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MOT SO BIEN PHAP NANG CAO CHAT LUGNG GIANG DAY
ONLINE CHO SINH VIEN HOC NGOAI NGU 2

Hoang Thi Thdo *

Tém tit: Trong bdi canh thich ung voi tinh hinh dich bénh, viéc hoc truc tiép
khong thé trién khai duoc, do vay, van dé dit ra kha cap bach 1a nang cao chit luong
va hi¢u qua trong qua trinh day hoc online (truc tuyén). Bai viét dé cap dén thuc
trang giang day va hoc tiéng Trung cua sinh vién khong thudc chuyén nganh tiéng
Trung, déng thoi gidi thiéu mot sé ung dung thudng ding trong day va hoc online
ngoai ngilt n61 riéng va cac mon hoc khac noéi chung. Cac phuong phéap nay hi¢n da
duogc rit nhiéu giang vién day ngoai ngit 4p dung va thira nhan tinh hiéu qua cua
chung trong viéc nang cao chét luong giang day.

Tir khéa: Classroom, Online, Quizlet, Quizizz.

Summary: In the context of adapting to the epidemic situation, face-to-face
learning cannot be implemented, so it is urgent to improve the quality and effectiveness
of online teaching. The article discusses the current situation of teaching and learning
Chinese by non-Chinese majors, and introduces some commonly used applications
in online teaching and learning foreign languages in particular and other subjects in
general. These methods have now been applied by many foreign language teachers

and are recognized for their effectiveness in improving teaching quality.
Keywords: Classroom, Online, Quizlet, Quizizz.

1. bat van dé

Day hoc truc tuyén (online) 1a hinh
thire giao duc phd bién ¢ nhiéu qudc gia.
Trong bdi canh dich bénh Covid-19 con
nhiéu dién bién phtc tap, hinh thirc day
hoc online 1a mot lya chon phu hop va
dugc quan tAm nhit ctia d6i ngii nha gido.
Lam thé nao dé day hoc online mang lai
hiéu qua nhét dang 1a van dé khién cac
nha quan ly gido duc, nguoi day, nguoi
hoc va cac bac phu huynh quan tam.

Tinh dén thoi diém hién tai, ngoai
sinh vién chuyén nganh tiéng Trung va
mot sb 16p Du lich, Quan tri kinh doanh
chon hoc tiéng Trung thay cho tiéng
Anh, thi chii yéu 1a sinh vién chuyén

....................................................................

* Truong DH KD&CN Ha Noi

nganh tiéng Anh hoc tiéng Trung nhu
ngoai ngir 2. Voi tinh hinh dich bénh hai
nam gan day, sinh vién cdc nganh nay
khi hoc tiéng Trung déu hoc theo hinh
thirc online qua Ung dung zoom. Viéc
trién khai hoc tap hiéu qua khi hoc online
1a mot van dé kha quan trong, mot mat,
yéu cau giang vién khong nging nang
cao, bd sung ngir liéu cho bai giang, mat
khac, ciing yéu cau giang vién phai thiic
déy tinh tu hoc, tu gidc, sy hing thu
cho sinh vién. Vi vay, ¢ day tac gia bai
viét — mot giang vién ctua To Ngoai ngir
2 thudc Khoa Trung - Nhat, chi dé cap
dén viéc nang cao chat lugng trong hoat
dong cua giang vién.
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2. Thuc trang

2.1. Tinh hinh chung

Hién nay cac 16p tiéng Anh khoa 24
va 25 dang hoc chuong trinh Trung 2 +
Trung 4, Nhat 2 + Nhat 4, ngoai ra con 2
16p Trung 4 cta nganh Du lich va Quan
ly. Si s mdi 16p 15-25 sinh vién, ty 1¢
tham gia hoc online dat 80-90%.

Gi4o trinh st dung cho khéi tiéng
Trung 13 gido trinh Han ngit bd 6 quyén da
duoc dich sang tiéng Viét. Chuong trinh
hoc ngoai ngit 2 goéi gon trong 20 tin chi,
chia thanh cac mon Trung tir 1 dén 5, mdi
mon 4 tin chi. Hinh thirc thi: tu luan.

Do tiéng Trung chi 1a ngoai ngit 2,
nén nhiéu sinh vién hoc véi tdm 1y tich
lily di tin chi. Vi thé, mdi 16p déu c6
khoang 10-20% sinh vién hoc rat kém,
hoc ddi phé va khong that sy hao himg.
Hoc truc tiép trén truong, duoc giang
vién tich cuc kém cip, sb sinh vién nay
cling khong c6 nhiéu tién bd, nén khi hoc
online lai cang thu dong va kho tién bo.

Vé phia giang vién, thoi gian dau
day online, do chua tiép can duoc cac
tmg dung cong nghé, nén da phan vin
ap dung phuong phap giang day truyén
thong (chiéu slide, sinh vién ghi chép,
tra 16i cAu hoi), khién nhiéu sinh vién tré
ndi, khong chii dong tham gia budi hoc.

2.2. Tinh hinh gidng day cu thé

T6 Ngoai ngir 2 sir dung gido trinh
Han ngir (voi tiéng Nhat 1a bd gido trinh
Minano Nihongo) dé giang day. Bo gido
trinh nay rat phi hop va quen thudc, nén
khi 1én 16p, giang vién déu khong c6 van
dé gi tro ngai. Cac thay, co déu sir dung
gi4o 4n dién tir. Thiy Long bién soan mot
gi4o an dién tir rat bam sat gido trinh, chia
sé cho toan T6 st dung, Day la tai liéu co
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ban, giang vién c6 thé phat trién thém cho
pht hop véi sinh vién 16p minh gidng day.

Giang vién trong T6 déu tré, nhiét
tinh. Khi bt ddu day online ciing con kha
lung tang, phai ty may mo soan lai giao
an cho phu hop va 161 cudn hon. Tuy vay,
viéc tim ra duoc mot phuong phap tdi wu
1a rat kho, boi vi mdi 16p mdi d6i tuong
sinh vién, mdi bai hoc can phai str dung
cac phuong phap khac nhau. Trong qua
trinh gin hai nim day online, cac giang
vién trong T6 da khong ngiing nd lyc, két
hop phuong phép giang day truyén thong
v6i mot s6 tng dung co san trén internet
dé giup bai hoc sinh dong hon.

Ngoai viéc truyén dat kién thirc, sinh
vién ghi chép, viéc cho sinh vién choi tro
choi ngay tai 16p, cling nhu lam thém bai
tap vé nha ¢ dang tric nghiém bang dién
thoai va may tinh, dan tré nén quen thude
trong cac bai giang. Viéc str dung thiét
bi dién tir khi 1am bai tap khién cho viéc
hoc tap tré nén dé dang va thuan lgi hon
rat nhiéu, luc ngdi xe buyt, giita gid ra
choi... déu c6 thé 6n luyén dugc. Dudi
day xin tong hop lai mot sé ung dung
hiru ich bé trg cho giang vién trong qua
trinh gidng day. Ban than cac gidng vién
trong T6 ciing da ap dung mot trong sd
ung dung nay.

3. Mt s6 ing dung gitip ning cao
hiéu qua giang day ngoai ngir online

Mot trong nhimg yéu t6 quyét dinh
chét lugng hoc truc tuyén chinh 1a tam 1y
cua nguoi day can thoai mai, tich cuc dé
truyén cam hung hoc tip cho sinh vién,
tir 46 xay dung bau khong khi 16p hoc s6i
ndi, thu hut sy twong tac cia sinh vién,
gitip cac em cé nhiéu hoat dong, tranh
nham chén khi hoc online trén 16p. Trong
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qua trinh giang day, giang vién can phai
tang cudng twong tac véi sinh vién nhiéu
hon bang cac phuong phap, nhu van dép,
biéu quyét danh gia, binh luan, khen
ngoi, khich 1€, ghi nhan nhiing y tudng
moi clia sinh vién dé cac em nd lyc dong
gop ¥ kién, xay dung bai, gop phan nang
cao vai tro cia nguoi hoc.

3.1. Chinh siwra bai gidang ppt cho
sinh dgng, chén thém hinh danh, am
thanh, video

Bai giang khi day online chic chin

. ;_  HI8

Nhin tranh xay dwng hdi thoai
dwa vao ndi dung bai khoa 2.

Trién khai nhiéu hinh thirc giang bai,
nhu chiéu thém céc video clip lién quan
dén bai hoc, thao tic va chia sé man hinh
may tinh ctia minh dé sinh vién cung lam
theo huéng dan, gidi thiéu cac duong dan
dén cac trang web dé sinh vién 1am bai
tap thuc hanh, yéu cau sinh vién tuong
tac va thao luan nhiéu hon bing chirc
nang trd chuyén qua tin nhén,..,

3.2. Ung dung Google classroom

Viée giao bai tap va kiém tra ky
nang viét ciia sinh vién c6 thé dé dang

s€ phai dugc soan cong phu hon so voi
giang day truc tiép trén 16p. Trong qué
trinh 18n 10p, trién khai cac hoat dong phu
hop, sao cho bao dam tién do giang day
theo dung quy dinh. Long ghép céac hoat
dong nhom, nhu chia nhé phong zoom
khi doc bai khoa dé céac ban tu chinh stra
phat am, giang vién ciing c6 thé vao bat
ky phong nao dé thao luan va gitp d&
nhirng van dé khiic mic, diéu nay s& giup
sinh vién c6 khong gian riéng tu dé giao
tiép, khong gay on trong 16p.

oH
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kiém soat duoc, néu yéu clu sinh vién
hoan thanh cac bai tap nhé duoc tao san
trén classroom. Ung dung nay con co
thé chim diém d6i v6i nhiing cau tra 10
trac nghiém. Hon nita, ciing c6 thé dung
google biéu miu dé tao bai tip, sau do
add vao dang bai tap trén classroom.
Ung dung giup giang vién tu cham diém,
sinh vién tu kiém tra duogc cac 13i sai cuia
minh. Ban than t61 thuong st dung ung
dung nay dé chén bai tap luyén tir moi da
tao trong phan mém quizlet.com
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3.3. Ung dung https://quizlet.com/

Quizlet 1a trang web Ung dung
dé hoc cac tir vung, khai niém, thuit
ngir thong qua cac thé tir va nhiing tro
choi thu vi, gitip nguoi hoc dé nhé, nhé
lau hon. N6 mang dén cho nguoi ding
co hoi hoc tap tir vung gﬁn nhu vo han.
Do d6, Quizlet dé dang tro thanh mot

Dinh ngnla 9

Xem it cd HMihgd
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zhao
to shine

Chon thudt nglr d0ng
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Trong qué trinh gidng day cho sinh
vién ngoai ngit 2, dic biét 1a voi ddi tuong
sinh vién hoc Trung 1, 2, 3, thi ng dung
nay mang lai hiéu qua ghi nhé tir kha tt.
Sinh vién khong can phai ngdi vao ban
doc di doc lai phén tr méi, ma chi can
chon mét chd ngff)i dé chiu nhét, mé dién
thoai nhu dang choi tro choi 1a c6 thé nhé
duoc rit nhidu tir méi. Budce dau tién nhd
dugc cach doc cac chit Han. Néu sinh
vién lam duorc, thi c6 thé hoan thanh hét

Thise Modev di dbng mét bai thp mai: To mai Bai 18
8 whg
Thao Hodng d8 ding mét bal the mak: Luydn thp b mai bai 17

Thito Modng di ding mit bal tip mal: dn thp tif mal bal 14 - quiylin 2

trong nhiing ing dung dang dugc yéu
thich véi hon mdt triéu nguoi dung da
dang ky, 80 tri¢u khach truy cap va la
kho luu trit cho hon 30 tri¢u bd tir vung
do nguoi dung tao ra hién nay va da cé
kha nhiéu nghién ctru trén thé gisi vé
hiéu qua cua ung dung nay vdi nguoi
hoc tur vung.

I
« 3

stc dé dang cac bai tap trong sach gido
khoa ciling nhu doc cac bai khoa khoéng
c6 phién 4m. Piéu nay sé& gitp sinh vién
tu tin va hiing tha hon trong hoc tap. Mot
link luyén tir trén Quizlet danh cho moén
hoc Trung 4 1a: https://quizlet.com/_bhl
xvk?x=1qqt&i=3ypbes

3.4. Ung dung Quizizz

Quizizzla cong cy hoc tap hoc online
thoai mai theo téc do cua nguoi dung.
N6 gitip sinh vién hao himg chinh phuc
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moi thanh tyu mdéi. Giang vién cé thé két
hop Quizizz vio bai huéng dan, 6n tap
va kiém tra dé hd tro hoc sinh & moi do
tudi, tr mau gido ti dai hoc. Néu nhu
mg dung Quizlet phu hgp dé sinh vién
luyén tor mdéi, thi tng dung Quizizz lai
rat pht hop lam cac bai tap tric nghiém,
doc hiéu, tra 101 nhanh cac cau héi, hon
nita, lai tao dugc sy hao hing hoc tap
ngay trén 10’p A1 lam nhanh, chinh xac
nhat, s& c6 xép loai cu thé. Ung dung
nay phu hop tao bai tip tir don gian dén
phtec tap, tir Trung 1 dén Trung 5. Ngoai
ra, ing dung nay cting phu hgp trong

viéc giao hoan thanh bai tdp & nha cho
sinh vién.

Khi choi mot tro choi cu thé trén 16p,
thir hang ciia sinh vién cling dugc xép
dua vao toc do 1am bai cling nhu céc cau
chinh xé4c,. Mdi lan choi, gidng vién chi
nén giao 10-15 cdu dé sinh vién d& nham
chan. Trd choi ciing khong nén chiém
qua nhiéu thoi gian 1én 16p.

Trong qué trinh giang day online,
ban than tac gia bai viét di st dung
phuong phép nay va thdy khong khi hoc
tap rat hao himg, so6i n6i, thu hat sy cha
y va tap trung cua sinh vién.

4. Két luan

Cach day hoc online chi dat hi¢u
qua, néu cd su phdi hop dong bo giira
truong, Khoa véi giang vién va sinh
vién. Dé hoat dong day hoc online thuc
su chat luong, trudce mat, giang vién va

Tai liéu tham khao

sinh vién phai thay doi, thich nghi va tim
ra nhirng cach day hoc hi¢u qua, tdi wu
nhat. Hy vong trong tuong lai, hinh thirc
day hoc online (truc tuyén) s¢€ thuc su tro
thanh xu thé dé thé hé tré co thé tiép can
cach hoc méi./.

1. https://giaoduc.net.vn/giao-duc-24h/giang-vien-chia-se-kinh-nghiem-quy-
ve-day-tie ng-anh-truc-tuyen-trong-mua-dich-post208167.gd
2. https://hcmcepv.org.vn/tin-tuc/lam-the-nao-de-day-hoc-truc-tuyen-mang-lai-

hieu-qu a-nhat-1491885415

3. http://vnkgu.edu.vn/Lich-cong-tac/-Giai-phap-nang-cao-chat-luong-giang-
day-truc-tuyen-ung-pho-dich-benh-Covid-19-1000241.html
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