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NANG CAO HIEU QUA DAY VA HOC KI NANG NOI
TIENG ANH KHI HOC TRUC TUYEN

Nguyén Thi Hoang Ha *

Tém tit: Bai nghién ciru nay tong hop lai cdc nguyén tic co ban cia viéc day
ki ning noi trong 16p hoc truc tuyén. Pong thoi, tac gia goi ¥ ap dung cac cong cu
Quizlet.com, Quizizz.com va Menti.com dé tao htmg tha hoc tap cho sinh vién va
nang cao hiéu qua cta viéc day va hoc ky niang Noi khi hoc truc tuyén d6i voi sinh
vién Truong Pai hoc Kinh doanh va Cong nghé Ha Nbi trong bdi canh viéc day va
hoc truc tuyén da va dang duogc 4p dung tai truong.

Twr khéa: Ky nang noi, truc tuyén, cong cu, dong luc, hiéu qua hoc tap.

Abstract: This article summarizes the principles of teaching English in the online
classrooms. In addition, it suggests the application of some tools and platforms,
namely Quizlet.com, Quizizz.com and Menti.com, to better engage students in the
learning process, as well as improve the efficiency of teaching and learning when
Speaking lessons have been conducted online at Hanoi University of Business and
Technology.
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I. Dit van dé

Day va hoc tiéng Anh chu trong vao
giao tiép va str dung duoc tiéng Anh trong
moi truong cong viéc ludn la uu tién
trong chuong trinh dao tao cua Truong
bai hoc Kinh doanh va Céng nghé Ha
No6i (HUBT). Cac chuong trinh va bai
giang duoc thiét ké, giang day ludn tap
trung vao kha nang sir dung ngon ngi
thanh thao va mtrc d§ chinh xac & trinh
do cao.

Trong bdi canh dich bénh Covid-19,
céc co s gido dyc trén toan qudc di dua
giang day tryc tuyén vao chuong trinh
chinh. Mic du viéc day tryc tuyén da
dugc tién hanh nhu mét phuong an dé
duy tri trong bdi canh dich bénh, thuc
té cho thiy cach day va hoc trong tinh

....................................................................

* Truong DH KD&CN Ha Noi

hinh méi nay da gap rat nhiéu khé khan,
dic biét 1a dbi véi cac gio hoc ky ning
Noi, vi du nhu nguoi hoce lam nhiéu viéc
cung lac, bi xao nhang va mtrc dg tuong
tac twong d6i thip gitta giang vién va
sinh vién (theo Lowenthal et al., 2017
va Kear et al., 2012). Thém vao do, cac
giang vién ciing gap rat nhiéu kho khin
trong qua trinh day hoc truc tuyén (theo
Awang et al., 2018). Day la nhiing yéu
t6 can xem xét va khic phuc trong bdi
canh cac 10p hoc tryc tuyén van dang
duoc thuc hién do quy phong hoc tai mot
sd truong, trong d6 c¢6 tHUBT, chua dép
g duoc sd luong 16p hién co.

Vi vay, dé tao htrng thu hoc tap cho
sinh vién, tor d6 nang cao hi€u qua cua
vi€c day va hoc k¥ nang Noi khi hoc truc
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tuyén, cac nghién ctru da duoc tién hanh
va phan tong két mot sé yéu t can luu y
s€ dugc trinh bay sau day.

II. Cac yéu t6 can luu y khi gidng
day ky ning Néi ¢ 16p hoc truc tuyén

Céc tai liéu huéng dan va ho tro giang
day k¥ ning Néi & 16p hoc truc tuyén cia
National Geographic Learning (2020) va
Pai hoc Cambridge (2020) da nhin manh
mot s6 yéu t6 can luu ¥ nhu sau:

1. Cac nguyén tic co ban vén
khong doi

Theo goi y cua National Geographic
Learning (2020), nhiing yéu t6 gitp sinh
vién tién bo trong cac gio hoc Noi truc
tuyén cling gidéng nhu & trong cac gio
hoc truc tiép: (1) Can cung cép ngit liéu
dau vao ngang bang hoic hoi nhinh hon
so voi trinh d6 16p hoc; (2) Can lam 1
hinh thtrc va bdi canh ndi cu thé ma gio
hoc tién hanh; (3) Can c6 mét sb phén
mau ndéi trude khi sinh vién thuc hién cac
phan néi; (4) Khi sinh vién tién hanh néi,
cho du ¢ trong nhom nho hay theo cdp
d6i khi phan cac phong nho truc tuyén,
can c6 cac phan lang nghe va phan hoi,
nhan xét tir phia nguoi day; (5) Can tong
két bai hoc va nhan manh vao nhiing ndi
dung quan trong trong bai.

2. Tan dung cac vu thé ciia cdng nghé

Ca tai liéu tir National Geographic
Learning (2020) va tir BDai hoc Cambridge
(2018 va 2020) déu nhdn manh viéc tan
dung cac uu thé cua cong nghé dé tién
hanh céc hoat dong day va hoc noi tiéng
Anh trong 16p hoc truc tuyén. Cu thé:

2.1. Tdn dung cdc tinh ndang cua
nén ting day triee tuyén

Cac nén tang truc tuyén duogc tich
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hop céc tinh ning co thé ap dung cho
viéc day va hoc ndi hi¢u qua. Gidng vién
c6 thé két hop giita cc tinh nang trao doi
tryc tiép, trao d6i qua phan tin nhin cia
nén tang day truc tuyén va chia nhém
thao luan.

2.2. Két hop thém cdc hoat dpng dé
tao hirng thu cho nguwoi hoc

Giang vién can két hop cac hoat
dong dé tao himg thii cho ngudi hoc. Cac
hoat dong tao hung thi cho ngudi hoc
c6 thé két hop thém cac nén tang truc
tuyén khéac, nhu céc trd choi cia Quizizz,
Kahoot va Quizlet.

Vi céc gio hoc noi, mot s6 hoat dong
duogc goi ¥ két hop v6i nhau bao gom:

(1) Nhom cac hoat dong tro choi
tir vung

Cac hoat dong tro choi tor vung co
thé dung dé on tap lai bai cti hoac chuin
bi tir vung cho chu diém néi sép duoc
tién hanh. Mot s6 nén tang ma giang vién
c6 thé sir dung:

- Quizlet.com. La trang web cho
phép tao thé tir vung va tién hanh céc
hoat dong luyén tap tur vung tir danh sach
c6 san, hodc tuy chinh theo nhu cau cla
nguoi st dung.

Goi ¥ cho phan hoat dong 6n tap tir vimng:

+ Giang vién tao thé tir vung theo
chu diém.

+ Gidng vién su dung tinh nang Thé
tor vung (Flash card), chia sé man hinh
va yéu cau sinh vién gd tir vung tuong
mg voi Thé tir vung d6 vao 6 Tin nhin
ctia Zoom hodc yéu cau sinh vién bat mic
phat biéu ¥ kién.

Vi du: On tap tur vung thong qua thé
tr vung:
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Dirh rghla 15017 e

I&n 1én

Uu diém:

- Tao thé tr vung kha nhanh tir danh
sach c6 san;

- La hoat dong kich hoat, goi y va
on tap tir vung can sir dung trong khi néi
turong d6i hiéu qua.

Nhuge diém:

- Mudn thém céc phﬁn tranh minh hoa,
cach phat 4m cia cac tir thi gidng vién can
nhiéu thoi gian va coéng stic chuan bi hon
(tuy nhién, vi muc dich chinh ctia hoat
dong nay 13 goi ¥ tir vung dé chuén bi cho
bai noi, chir khong phai viéc day tir vung
moi, nén c6 thé chi can céc tinh ning co
ban la thé tir vung 1a duogc);

- Néu mudn sinh vién luyén tap tir
vung sau gio hoc, thi can giao bai tap,
yéu cau sinh vién ding nhap va tham
gia,... twong dbi phirc tap;

- Khong ¢6 am nhac va it sy canh
tranh v&i nhau, nén c6 thé khong tao tinh
thi dua gitra cac sinh vién.

- Quizizz.com. La trang web cho
phép 16p hoc tién hanh céac bai quiz ngan.
Uu diém caa tinh ning Live Quiz trén
Quizizz 1a cho phép gidng vién va sinh
vién theo ddi tién do 1am bai va tham gia
16p hoc, theo doi truc tiép sb cau tra 1oi
dung hay sai cua sinh vién, c6 bang xép
hang dua trén chét luong hoan thanh hoat
dong va mang lai tinh canh tranh ciing
nhu sy hao hing cho sinh vién.

Thut ngir <) /7 PN
grow up

< >

Goi ¥ cho phan hoat dong 6n tap va
chuan bi tir vung trudc khi néi:

- Giang vién tao bai quiz tr vung
theo chu diém néi (vi du: cac ngdn ngir
c6 thé sir dung trong khi hoi thong tin
lam thua tuc nhan phong khach san khi di
du lich);

- Giang vién khéi dong hoat dong
Live Quiz;

- Sinh vién tham gia va hoan thanh
bai tap;

- Giang vién tong két két qua, xép
hang bai tap va tong két lai 1mot s6 phan
n6i dung kién thirc tir vung can sir dung
cho hoat dong noi.

Vi du: Hoat dong 6n tap cac phén
ngon ngir trong hoi thoai:

U'u diém:

- Giang vién va sinh vién cung theo
ddi tién d6 1am bai tap, mac do tham gia
hoat dong va két qua bai tap;
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-Co xép hang tao sy canh tranh va
hao hing cho sinh vién;

- C6 mot s6 chirc nang giup tao hing
thu hoc tap tdt hon: ¢4 nhac nén, c6 hinh
anh, c6 tinh ning Power dé duoc nhiéu
diém hon va xép thtr hang cao hon;

- Két qua bai tap cao s& dugc vinh danh.

Nhwoc diém:

- Quizizz can két ndi mang tuong
d6i 6n dinh, doi khi xay ra tinh trang mat
két ndi v6i bai tap hodc sinh vién khong
hoan thanh duoc bai tap.

(2) Nhém cac hoat dong lén y
twong cho bai noi

St dung hinh anh dé 1én ¥ tudng cho
bai noéi (brainstorm):

- V& co ban, phuong phap nay kha
gidng nhu khi tién hanh 16p hoc truc tiép.
O 16p hoc tryc tuyén, giang vién co thé st
dung tinh ning Bang tring (White board)

ctia Zoom dé ghi chi, hodc sir dung bang
dién tir, hodc soan san file thuyét trinh va
chia sé¢ man hinh.

Str dung Mentimeter.com (hodc céc
phan mém tao Word Cloud tuong tir) dé
1én y tudng cho bai noi. Céach thuc hién:

- Vao mentimeter.com;

- Giang vién g0 cau hdi va tao cau
hoi (vi du: Cac hoat dong thuong lam
trong ky nghi Tét & Viét Nam?);

- Giang vién chia sé cau hoi vo1 ma
cau hoi do menti.com tao cho sinh vién,;

- Sinh vién vao menti.com, nhap ma
cau hoi va dua ra cac y tudng;

- Giang vién chia sé cac ndi dung y
tudng cua ca 16p & dang Word Cloud do
menti.com tao.

Vi dy: Phan chuén bi y tudng cho bai
no6i (brainstorm)

Ga ko wwwameanti.com and use the code 7214 2784

- What do you and your family “*
often do at Tet?

2REnts

watchﬁreworks

Q

dance to special music

1]
i

U'u diém:

- Céc y tuong cua bai noi dugc trinh
bay tryc quan;
- Sinh vién ¢6 thé tra 101 nhiéu lan;

- Sau phan dong goép cua ca 16p,
sinh vién c6 két qua téng két cac y tudong
trong bai noi da dang.

Nhwoc diém:
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- Can két nbi mang 6n dinh;

- Tai khoan mién phi clia menti chi
cho mot sb lugng han ché cac phﬁn Word
Cloud c6 thé tao.

NGHIEN CUU TRAO POl
vién va sinh vién phai thich nghi dé co
duge gid hoc hidu qua. Mot sb luu y va
go1y da dugc trinh bay ¢ trén hy vong s&
mang lai chat luong cao hon cho céc gio

IV. Két ludn
Viéc day va hoc ky ning Noi tiéng
Anh ¢ 16p hoc truc tuyén doi hoi ca giang

hoc k¥ ning Noéi tiéng Anh truc tuyén va
gop phan nang cao kha ning Noi tiéng
Anh cua sinh vién./.
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