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KINH TE SO HUONG TOT PHUC HOI VA TANG TRUONG
KINH TE VIET NAM TRONG BOI CANH MOT

ThS. Trinh Xuédn Théing

Tém tit: Thé gidi dang budc vao cudc Cach mang cong nghiép 1an tha 4 (CMCN
4.0) v6i su bung n6 manh mé ciia cong nghé k¥ thuat sd. Kinh té s6 (KTS) dang trd
thanh xu hudng phat trién ctia nhidu nude hién nay. Phat trién KTS duoc xem 1a bién
phéap t8i wu nham hién thyc hoa mong mubn, khat vong bién Viét Nam tro thanh mot
nude hing cuong va phat trién, theo dinh huéng xa hoi chi nghia. Nhimg nam qua,
KTS da c6 nhitng budc phat trién an tuong, gitip Viét Nam tré thanh mot trong nhing
nén KTS hang dau khu vuc. Tuy nhién, bén canh nhitng thanh tyu da dat duoc, nhiéu
van d¢ dang dit ra dbi v6i viée phat trién KTS trong bdi canh méi & nude ta hién nay.

Tir khoa: Kinh té sb, phat trién kinh té sb Viét Nam.

Summary: The world is entering the 4th Industrial Revolution (IR 4.0) with
a strong explosion of digital technology. Digital economy (DE) is becoming a
development trend of many countries today. DE is considered the optimal measure to
realize the desire and aspiration to turn Vietnam into a powerful and developed country
with socialist orientation. Over the years, DE has made impressive developments,
helping Vietnam become one of the leading DEs in the region. However, besides the
achieved achievements, many problems are posed for the development of DE in the
new context in our country today.

Keywords: Digital economy, development of Vietnam’s digital economy.

Gidi thiéu

Kinh té s6 14 cac hoat dong kinh té dya
trén cong nghé s6 va dugc thuc hién thong
qua moi trudng s6. KTS da va dang dong
vai trd quan trong ddi v6i su phat trién ctia
Viét Nam noi chung va qudc té ndi riéng
khi ma cac cong nghé chuyén doi sd, cac
hoat dong kinh té dién ra trén khong gian
k¥ thuat s dan tro thanh mot xu hudng tat
yéu ddi v6i cac nén kinh té trén thé gioi.
KTS d3 xuat hién va lan toa tir khoang thé
ki XX duéi nhitng dang thuong mai, cac
hoat dong mua ban so khai trén nén tang
s6. Dén thoi ki dich bénh Covid-19 hoanh
hanh cong thém sy phat trién cia CMCN

4.0, KTS méi thuc su gay duoc tiéng vang
va thé hién duoc 13 hon vai trd d6i voi
phat trién kinh té, xa hoi.

Véi @6 md nén kinh té 1én t6i hon
200%, nén kinh té Viét Nam ciing tré nén
dé bi tén thuong hon trudc nhimng bién
dong bat dinh cua thé giéi. Su bung phat
cua bai dich Covid-19 da anh huodng
nghiém trong dén nén kinh té va sinh
mang cua ngudi dan, gay gian doan cac
hoat dong kinh té, lam han ché su tuong
tac gitra nguo1 voi nguoi, cung véi nhiing
khoan chi phi ngan sach khong 16 cho hd
trg phong, chéng dich bénh va phuc hdi
kinh té. Tuy nhién, dai dich cling 1a co héi
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thiic day nhanh qua trinh chuyén ddi s,
gilip nguoi dan ngay cang lam quen véi
cac thoi quen tiéu dung, trao do6i thong
tin va 1am viéc trén moi truong sb. Noi
cach khac, dai dich da thay d6i hanh vi
hang ngay cua con nguoi; viéc s dung
cac cong nghé sé duogc coi 1a mot trong
nhitng bién phap dé giam thiéu nguy co
lay lan dich bénh.

Sau khi dich bénh tam giam nhiét,
thé gi6i lai phai d6i mat véi cac thach
thirc khac phat sinh tir vi¢c gidm tac dong
tiéu cuc tir nhitg quyét sach trong thoi ki
bénh dich, nhu lam phat, gidm cuong do
dau tu, 6n dinh an sinh cho nguoilao dong
va két ndi lai nhitng hoat dong kinh té bi
dut gdy. Riéng KTS vén thé hién dugc da
tang truong vuot bac trudc, trong va sau
dich bénh va dan trd thanh mot tru cot
quan trong trong viéc phuc hdi va ting
truong kinh té trong tuong lai.

1. Thue trang phat trién kinh té
s0 tai Viét Nam

1.1. Vi thé ciia kinh té so Viét Nam
trén thé gidi

Téc d6 tang truong KTS Viét Nam dat
28% nam 2022 so v6i nam 2021, ding dau
DPong Nam A (Indonesia 22%; Philippines
22%; Sing 22%; Thai Lan 17%; Malay 13%
(Béo cao Nén Kinh té s6 Pong Nam A lan
thir 7 do GoogleTemasekBain&Company).
KTS dong goép to1 14,26% trong GDP
nam 2022, tang 2,35% so vo1 ndm 2021
Trong d6, linh vyc cua kinh té sd dong
g6p nhiéu nhit 13 kinh té s6 k¥ thuat véi
50,64%. KTS cua Viét Nam dugc danh
gia dat 23 ty USD trong nam 2022 va
dang trén da dat 50 ty USD vao nam
2025, v6i muc ting truong nhanh nhat
tai khu vuc nho sy dot pha trong nganh
thuong mai dién tir (Google, Temasek,
Bain& Company, 2022).

Gi4 tri kinh té sb theo Quy
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Hinh 1. T¥ trong va gia tri kinh té s6 trong GDP

Chuyén d6i s da gop phan thic
day cac nganh thudc linh vuc kinh té
s6, dong gop san lugng 16n cho sy ting
truong kinh té cua quc gia voi muc
dong gop 23 ty USD trong nam 2022.
Xét vé san lugng, kinh té s6 cua Viét
Nam méi chi dat mtc tang truéng manh

Nguén: Bé Théng tin va Truyén théng (2022)

tir ndm 2019 véi 13 ty USD, sang dén
nam 2022 da dong gop téi hon 5,5%

trong GDP.
Chi s6 sin sang mang
(NetworkReadinessIndex- NRI) thé

hién thtr tu xép hang cac qubc gia tham
gia vao nén kinh té sb trong bang chi sd
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Hinh 2. Gia tri nén kinh té ky thuit s cac giai doan (ty USD)

san sang mang. Vi¢t Nam, Bangladesh,
Campuchia va Philippines ndi bat ¢
khu vuc Chau A & Thai Binh Duong.
Tai bang xép hang nay, Viét Nam dat
xép hang thtr 62 (khong thay ddi so voi
nam trude d6). Cac chi s6 thanh phan
lan luot dat: Tru cot cong nghé Xép
hang 50 (tang 7 bac so v4i nam trude
d6); Tru co6t Con ngudi xép hang thir 80
(tang 2 bac so v&i ndm trude do); Tru
cot Quan i cong xép hang thtr 76 (ting

Nguon: Phan tich cuia Bain (2022)

4 bac so vo1 nam trude do); Tru ¢t Tac
dong dat xép hang 41, giam 8 bac so vdi
nam trudc d6. So vai cac qudc gia trong
khu vuc ASEAN, Viét Nam c6 thir hang
thap nhit trong sd cac qudc gia so sanh.
Thtr hang cua 2 tru cdt Cong nghé va
Con ngudi déu thip hon cic qudc gia
so sanh, chi riéng tru cdt vé Téc dong
(d4anh gia kinh t& vi mé va méi trudng
kinh doanh) Viét Nam dat thtr hang cao
thur hai sau Malaysia.

Bang 1. Chi so sin sang mang NRI Viét Nam so sanh v6i mot sé quoc gia

Chi s6 San sang| Cong nghé | Con ngudi | Quan li Tac dong
Dién giai | Mang (NRI) cong
Indonesia 59 48 66 64 67
India 61 56 46 83 62
Viet Nam 62 50 80 76 41
Malaysia 36 36 35 40 39
Thailand 46 47 45 48 46

Tai bang xép hang Chi s6 doi méi
sang tao toan cau (Global Innovation
Index (GII) 2022), Viét Nam dugc danh
gia thir hang 48, kém Malaysia, Thai Lan,
An D¢ va hon thir hang cta Indonesia

Nguo”‘n: Nhom nghién curu
trong khu vye, giam 4 bac so voi nam
2021 (trudc d6 duoc danh gia 44/132 nén
kinh t&). Nhém chi sé danh gia dau vao
danh cho d6i m&i sang tao cua Viét Nam
tang 01 bac (59/132) so voi xép hang
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nam 2021; nhung, nhém chi s6 dAu ra cua
d6i méi sang tao (PMST) lai giam 02 bac
so voi danh gid ndm trudce do. Theo danh
gia nam 2022, Viét Nam tuy dugc danh
gia thudc nhém nudce c6 hi¢u qua DPMST
trén mirc phat trién, nhung khong con
gilt dugc vi tri ding dau trong d6i mai
ctia nhém nudc cd thu nhdp trung binh
thap, ma dugc thay thé boi An Pg. Vé hai
nhom chi sé chinh danh gia thir hang cua
Viét Nam thi nhém chi sé dau vao cua
DMST tang 1 bac (59/132) va nhom chi
s6 dau ra cia PMST giam 3 bac (41/132).

Mot trong nhiing nguyén nhan chinh
cua vi¢c nay la tac dong ti€u cuc manh
mé cta dich bénh COVID-19 dén Viét
Nam, khién cho céc chi sé dau ra cua doi
mai sang tao bi gidm sut. Tuy nhién, vi¢c
tut hang nay khong mang lai qua nhiéu
lo ling khi ma cac chi s vé& dau vao
cia PMST van lién tiép duoc danh gia
cao, nhitng try c0t quan trong dong gép
vao su phat trién lau dai cia DPMST Viét
Nam lién tyc thang hang, nhu: Thé ché
(tir 83 1én xép hang 51); Co sé ha tang
(tir 79 1én 71); San phdm sang tao (tir 42
1én 35). Céc chi sb tut hang nhiéu, nhu:
Trinh d0 phat trién cua thi truong (tir
22 1én 43); Trinh d6 phat trién cta kinh
doanh (tir 47 1én 50); San pham tri thic
va cong nghé (tir 41 1én 52) o cac chi s6
thanh phan thay d6i, 1a két qua cta cac
dién bién kinh té tiéu cuc trong ngan han,
c6 thé thay ddi trong su phuc hdi cua Viét
Nam trong tuwong lai. So sanh véi mot s6
qudc gia l4n can trong khu vuc, Viét Nam
c6 thé manh dbi véi chi s6 thanh phan
vé Thé ché va cac San pham dau ra sang
tao khi chi xép sau Malaysia. Dbi véi cac

nhém chi sb con lai, Viét Nam chi dat thir
hang t6t hon Indonesia va thap hon ca 03
qudc gia so sanh con lai.

1.2. Thue trang phdt trién ciia mét
s6 linh vire kinh 16 56

DPai dich COVID-19 1a co hdi thuc
day chuyén doi s, tir 46 dong gdp vao sur
phuc héi kinh té. Pai dich da gay ra ton
that san luong 16n va dai dang trén toan
thé gi6i. Theo du bao cua IMF (2020),
mic GDP toan cau cho nim 2024 thip
hon khoang 5,3% so v&i muc dy bao
trudc do dugc dua ra vao nam 2018. Pai
dich nay da tac dong 1én kinh té thé gidi
thong qua 06 kénh tdc dong chinh: (1)
Gian doan chudi cung tng; (2) Han ché
kha ning di chuyén; (3) Cang thang dia
chinh tri; (4) Giam thu nhap kha dung cta
ngudi dan; (5) Gia ca leo thang; (6) S6
lwong san pham sin c6 han ché (Google,
Temasek, Bain & Company (2022).

Giai doan nim 2020-2021, ké tir
khi dai dich bit dau tinh dén nira dau
nim 2021, thoi diém bung phat dich
bénh Covid-19, Viét Nam da c6 dén 8
triéu nguoi tidu dung k¥ thuat sd; 55%
trong sd ho dén tir cac khu vuc khong
phai thanh thi. Viéc st dung k¥ thuat
s6 v&i mirc d cao da tré thanh mot 16i
sdng, theo d6 ¢6 tdi 97% ngudi tidu dung
méi van dang st dung dich vu va 99%
¢6 v dinh tiép tuc sir dung trong tuong
lai. Chuyén ddi s6 duge cho 1a mot trong
nhirng bién phap ciru canh cho nén kinh
té dang tri tré, ddc biét 1a gop phan giam
thiéu nhitng mat mat trong san xuat, kinh
doanh. Theo Google, Temasek, Bain &
Company (2021), 30% nha ban hang k¥
thuat sb tai Viét Nam tin réng, ho khong
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thé vuot qua dai dich néu khong co6 cac
nén tang ky thuat s6. Cac dich vu tai
chinh, k¥ thuat sb dang trd thanh nén
tang hd trg quan trong, theo d6 99% nha
ban hang k§ thuat s6 hién chdp nhén hinh
thirc thanh toan truc tuyén va 72% dang
ap dung cac giai phap cho vay ky thuat
s6. Nhiéu nha ban hang dang dung cic
cong cu ky thuat sd dé thu hut khach hang
va 72% duy kién s& ting murc sir dung cac
cong cu tiép thi nay trong 5 ndm t4i.
Sang dén giai doan tir quy 1V/2021
dén hét nam 2022, chuyén d6i s6 khong
con chi 1a mot bién phap ngén han ho tro
cho qué trinh kinh doanh tir xa nira, ma
dan dan chuyén doi sé da tro thanh mot
nép sdng va khién cho cac phuong thirc
kinh doanh truyén théng phai thay doi.
Chuyén do6i s6 dong gop quan trong vao
phuc hoi va ting truéng kinh té dai han
ctia Viét Nam thong qua giai quyét mot
ph?m cic van dé hau dai dich, nhu: that
nghiép, giam sit tang truong kinh té &
cac linh vuc chiu anh hudng ning né.
Chuyén dbi s6 da tiép tuc dién ra, thé hién
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qua nhu ciu st dung Internet va mang
vién thong ctia Viét Nam c6 xu hudng
gia tang tir nim 2020 dén nim 2022 dugc
phén anh bdi ty 1€ nguoi sir dung Internet
tang truong dén gan 4%, tuy c6 cham lai
vao ndm 2022. Trong khi do6 ty 1¢ ho gia
dinh str dung cap quang van gia ting voi
muc tang trudng trung binh 7,15% trong
03 nam qua.

1.2.1.Co cdu bé may quan Iy kinh té
s6 tai Viet Nam

Mac du Chinh pha da ban hanh mot
sd vin ban quy pham phap luat lién quan
dén hoat dong cua nén kinh té s, nhung
van chua c6 mot chinh sach, chién luoc
mang tinh toan dién vé phat trién kinh té
s6 tai Viét Nam (Sangwon va cong su,
2017; CSIRO, 2019; Peter, 2018). Kinh
té s6 tai Viét Nam chiu su quan 1y cia
nhiéu t6 chirc khac nhau. Cac co quan
quan Iy hoat dong kinh té s6 phai thuc
hién ca quan 1y cac hoat dong kinh té
thuc, nén hi€u qua quan ly chua cao va
thiéu tinh dinh hudng, wu tién trong phan
cong nhiém vu.

Chirh ph Treng wong

Bokhoahoevd | | BoThangtin | | BGEadvcvd || gy rai ehinh B Cong BhEEhoachd | | e bakhicvd Uy b cpalic
Cleg nghi vh Truyiin Do oy O] thareing (OMT) D tr (MP) ROt sk ieg
{MOST) thding (MIC) IMOET) wa B dung CHTT
Laa dgng,
Thurarsg bink
i 2 b
Cdn b che Qudn I vi wdy {MoLsa) Qs B nigdn Combe ¥ g iy dyng iy dyng kE
hoat déng lidn dung cic kE hing 55, thi dung TMOT va chién hege hoach hanh Gilm 5-5_1 ﬂ!f
quan dén RED; Fagch phit chink 58 vh vh CHTTTT e gt tridn kinh 5ng vh this e hign kE
thike &y ip trisfe ok quan iy dyeng g chc mghnh 0 B b v v dhy img dyng hogch dng
dyng nghiin dEn wullt bin, chinh glch v trong nén kinh k¥ hoach thic clng nghd 58 dung crfrr
ciFu, phat trién mang x3 ki, Phit trigén thu v tal +E iy dp dung wha trang quise gin
v churplin glac CNTT-TT, phiit ngudn nhdn chink lién ohng nghé 58 pham vi tinh
cic cng nghé thash truyn lige lidn guan quan dén
38 Hinh v an ning A&n CNTT-TT THET v
thling tin quibic CNTT-TT
o

Hinh 3. H¢ thong quan Iy kinh té s tai Vi¢t Nam

Nguon: CSIRO (2019)
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1.2.2.Linh viee san xudt cong nghé
théng tin- truyén théng

Nganh san xuét cong nghé thong tin-
truyén thong (CNTT-TT) cua Viét Nam
tor lau da 1a mot dong lyc quan trong
dong gop vao tang truong kinh té va kim
ngach xuét nhap khau cia qudc gia, bao
gdém cong nghé tai chinh (fintech), vién
thong, san xuét linh kién dién tir va may
tinh va dich vu cong nghé thong tin va
truyén thong (ICT). Nam 2021, ca nudc
c6 6 khu CNTT tap trung véi tong quy dat
1én téi 2,425km?; téng s6 doanh nghiép
CNTT-TT la 68.070 doanh nghiép, tang
138% so v&i nam 2017; ty 1€ tdng truong
binh quin hang nam la 18%; trong do,

s6 lwong doanh nghiép cung cip dich vu
CNTT-TT chiém gin mot nira. Doanh
thu va s lugng doanh nghi¢p hoat dong
trong linh vuc nay cua Viét Nam c6 dau
hiéu ting trudng tdt, ké ca trong bdi canh
dich bénh, tuy co6 chirng lai vé téng doanh
thu vao thoi diém ndm 2019-2020 do céc
doanh nghi¢p phan cing dién tr bi dinh
tré, ngimg san xuat; nam 2021 doanh thu
nganh nay da dat mtc 125.4 tri¢u USD.
Sb lugng va quy mé cac doanh nghiép
phan mém va ndi dung sb ting lién tuc,
thé hién vai trd quan trong giai quyét
viéc lam; chi tinh riéng tir nam 2021 da
c6 hon 4.000 doanh nghiép phin mém
dugc thanh 1ap maoi.

Bang 2. Doanh thu va s6 hrong doanh nghiép trong linh vue cong nghiép CNTT

Chi tiéu | 2017 | 2018 | 2019 | 2020 | 2021
1. Doanh thu (triéu USD)
Tong doanh thu cong nghiép CNTT | 87.731 | 98.470 (107.930 |119.378 |134.307
Doanh thu cong nghicp phan 81.582 |91.516 100338 |111.034 |125.472
cung, dién tir
Doanh thu c6ng nghiép phan mém | 3.779 | 4.447 | 4932 | 5439 | 5.728
Doanh thu cong nghiép ndi dung so6 | 799 825 851 888 858
Doanh thu dich vu CNTT (tri 1571 | 1.682 | 1.809 | 2.017 | 2.249
budn ban, phan phoi)
2. S6 lugng doanh nghiép (DN)
Tong s6 doanh nghiép dang ky
hoat dong trong linh vuc cong 49.062 | 54.945 | 58.454 |60.304 | 68.070
nghiép CNTT
Doanh nghiép phan cing, diéntr | 3.726 | 4.179 | 4.573 | 4705 | 5.731
Doanh nghiép phan mém 12.332 | 14.345 | 15.079 |15.440 | 19.688
Doanh nghiép noi dung s6 546 633 678 702 884
Doanh nghiép dich vu CNTT (trir | )\ 5251 | 9904 | 8553 | 9.255
budn ban, phan phoi)
Doanh nghi¢p buon ban, phan
phéi CNTT 25.447 | 28.057 |29.830 | 30.904 |32.512

Nguén: B6 Thong tin va Truyén théng (2022)
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Co cdu nay di thé hién xu hudng
phat trién bén viing va manh mé cia
doanh nghiép phan cung, dién tir cia
nganh CNTT-TT. Nhém doanh nghiép
phan cing, dién tir tuy chi chiém ty 18
rat nho vé tong sb luong doanh nghiép
cua nganh (28,9%), nhung chiém dén
92,43% doanh thu. Piéu d6 ciing co
nghia 13, cdc doanh nghiép phan mém va
dich vu CNTT chiém sb lugng 16n trong
co ciu, nhung dat ty doanh thu rat thap.
Mot dic diém quan trong ciia nganh
CNTT-TT Viét Nam la cac doanh nghi¢p
CNTT-TT da phan la vira va nho, dong
vé sb luong, dong gop it vé mit kinh té.
Trong khi d6, cac doanh nghiép CNTT-
TT 16n ctia nude ngoai dang hoat dong
tai Viét Nam, chu yéu thuc hién cac hoat
dong gia cong phan cimg dé xuat khau,
nhu Sam Sung, LG, GE, Sony tuy c6
dong gop 16n vé kinh té, nhung Viét Nam
thu duoc rat it loi ich tir cac hoat dong
nay, chii yéu gop phan giai quyét viéc
lam cho lao dong gian don. Cac doanh
nghi¢p CNTT-TT trong nudc tham gia
rat it vao chudi cung tmg cua cac doanh
nghi¢p CNTT-TT nudc ngoai, thé hién
xu hudng phét trién khong thuc sy bén
vitng va chwa ch trong vao chét luong
phat trién.

1.2.3. Linh vuc tai chinh ky thudt s6
(fintech)

Véi quy md dan s dat gan 99 triéu
ngudi voi tudi trung binh 31,9, ty 18 st
dung Internet hon 74%, ty 1€ st dung
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dién thoai thong minh hon 69% (udc
tinh 2025 13 85%), Viét Nam duoc qudc
té danh gia 1a qudc gia tiém ning trong
linh vuc fintech!. Fintech vao giai doan
2019-2021 da tré thanh mdt trong nhiing
kénh huy dong von, tai chinh hiéu qua
trong bdi canh dich bénh Covid-19, da
trd thanh mot phuong thire tai chinh méi
trong doi séng nguoi dan & trén thé giGi
va & Viét Nam. C6 téi 70% sb nguoi dugc
hoi & ASEAN st dung cac ung dung tai
chinh, trong d6 cao nhét 1a & Thai Lan
va Viét Nam (83%) (UOB, Pwc, SFA,
2022). Trong s nhiing ngudi str dung
cac tng dung nhu viy, gan 3/4 st dung
chung it nhat mot 1an mot tudn. Viét Nam
c6 muc st dung cao nhét ddi voi dau tu
vi m6 va bao hiém tich hop.

FinTech Viét Nam cho thiy tiém
nang to lon, dong gop vao tang trudng
FinTech cia ASEAN. H¢ sinh thai
FinTech tai Viét Nam dang phat trién
nhanh chong, v&i hon 200 cong ty dang
hoat dong. Vi dién tir va thanh toan truc
tuyén dan dau, tiép theo 13 cho vay P2P
va céc thuc thé chudi khéi. Nam 2022,
thi truong vi dién tr canh tranh khéc liét,
thiic day cac nha cung cap vi dién tir hop
nhat thanh siéu tmg dung hang dau nham
chiém linh thj trudng. Chinh phua di co
nd lyc 16n trong viéc hoan thién khung
phéap ly, cling nhu xay dung Sandbox.
Viét Nam 1a qudc gia ASEAN-6 duy
nhit khong c6 Sandbox diéu tiét vao dau
nim 2022, 1a mot trong sb it cac qudc

' Overseas Bank, PricewaterhouseCoopers, Singapore Fintech Association (2022),
FinTech in ASEAN 2022:Finance, reimagined, Avaiable at: https://www.uobgroup.com/
techecosystem/news-insights-fintech-in-asean-2022.html
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gia khong c6 cac quy dinh phéap 1y vé
linh vuc nay. Vao nam 2022, Ngan hang
Nha nuéc Viét Nam di cong bd ké hoach
phat trién mot hop thir nghiém quy dinh
cho céac cong ty FinTech nham thu thap
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Q, 55
The Phalppines Sngopore

LARLIET

VIR

B Poyments

H RegTech

W Bonking Tech
Alternative Lending [l Imvesiment Tech
B Cryptocurtencies

¥ kién phan hoi vé cac ndi dung dy thao
quy dinh phap luat cho linh vyc nay.
biéu nay cho théiy cac thanh tuu dat duoc
va tam anh huong cua Fintech 12 v6 cling
manh mée.

walLanu

W Bockchoin in Fovonoal Services
H IntuwTech
Finance and Accounting Tech

Hinh 4. Hinh thic thanh toin din diu vé sé lwgng tai trg
Nguon: Overseas Bank, Pricewaterhouse Coopers, Singapore Fintech Association (2022)

1.2.4. Linh vuc thuong mai dién tu

Thuong mai dién to (TMDPT) 1a mot
trong nhitng nganh c6 tiém ning dong
g6p 16m, dan tro thanh dong luc cho ting
truong kinh t& sd cia Viét Nam. Nim
2021, doanh thu cua nganh TMDT Viét
Nam dat 13 ty USD, du béo s€ dat 39 ty
USD vao nam 2025 (Google, Temasek
va Bain & Company, 2022). Doanh thu
nay trong nam 2021 kém Malaysia (dat
14 ty USD), Thai Lan (dat 21 ty USD),
Indonesia (dat 53 ty USD); hon Philippines
(dat 12 ty USD); bang Singapore (13 ty
USD) va chiém 10,83% doanh thu cua

ca khu vuc Pong Nam A. Doanh thu nay
cua Viét Nam duoc du bao s€ chi con
kém Indonesia vao nam 2025, ding tha
02 trong khu vuc Pong Nam A. Theo
Co quan Thuong mai Pi¢n tor va Cong
nghé Thong tin Viét Nam (VECITA), thi
truong thuong mai dién tr cua Viét Nam
dang tang truong 35% /nam - nhanh hon
2,5 1an so voi Nhat Ban. Doanh thu ban 1&
truc myén cua Viét Nam dat 6,2 ty do la
M¥ vao ndm 2017, cao hon gép doi so voi
nam 2014'. Hién s6 luong ngudi tham gia
mua sam truc tuyén tai Viét Nam tang déu
va da dat moc 40 triéu nguoi.

2 Vietnam e-Commerce and Digital Economy Agency, 2019; E-commerce white

book 2018, Vietnam
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Ban vjtinh: ty USD
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Doanh thu ndi dung nghe nhin true tuyén

2025

Hinh 5. Doanh thu mét s6 nganh kinh té

Mot trong nhiing nguyén nhan
chinh cho két qua an tugng néu trén 1a
quy md sd nguoi tiéu dung mua sim
truc tuyén ¢ Viét Nam kha 16n (hon 50%
dan sb qudc gia), dat 54,6 triéu nguoi
vao ndm 2021, binh quan gia trigia tri
mua siam truc tuyén cia mdi ngudi dat
251 USD. Thi truong mua sim truc

Nguon: B Théng tin va Truyén théng (2022)

tuyén cta Viét Nam 1a hap dan ddi vai
cac doanh nghiép khi ty 1¢ nguoi dung
Internet tham gia mua sam tryc tuyén
1én dén 74.8% va 91% ngudi dung st
dung dién thoai di dong. Sy pho cap cac
ha ting mang két ndi 3G, 4G sé& 1a sy hd
tro manh m& d6i voi su phat trién cua
phan khtc nay.

Bang 3. Thi trwong TMDT & Viét Nam

Noi dung 2017

2018

Du bao

2019 2022

2020 | 2021

U6c tinh s6 lugng nguoi tiéu
dung mua sam truc tuyén
(triéu nguoi)

33,6

39,9

44,8 | 49,3 | 54,6 | 57-60

U6c tinh gia tri mua sam trye

X 1
tuyén cta mot nguoi (USD) 86

202

225 240 251 | 260 -285

Ty trong doanh thu TMDT
B2C so véi téng mirc ban 1é
hang hoa va dich vu ti€u dung
ca nudc (%)

3,6

4,2

4’9 595 7 7,2'7,8

Ty 1€ nguoi dan su dung

|
Internet (%) 38,

60

66 70 73 75

Nguon: B Théng tin va Truyén théng (2022)
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Tuy nhién, theo khdo sit cia Bo
Thong tin & Truyén thong (2022), Viét
Nam dat dugc con s an tugng trong
thoi gian vira qua, mot phan con nhd céc
doanh nghiép nudc ngoai véi tiém luc
von 16n di manh tay dua ra cac chinh
sach khuyén mai, giam gia d6i véi cac
san phém thuong mai dién tu nham tao
ra thoéi quen ti€u dung cho nguodi dan Vigt
Nam. Khi céc hinh thirc khuyén mai,
gidm gia nay it di thi quy mo thi truong
s€ cO nguy co tang truong khong con
manh m¢& nhu trudc.

1.2.5.Linh viec an ninh mang

An ninh mang la mdt co s& quan
trong d6i v&i chuyén d6i sd. Chuyén

doi s6 dong nghia vdi viéc k¥ thuat s

hoéa céac giao dich trong doi sdng xa hoi
thanh cac giao dich trén khong gian so.
Vi vay, céc giao dich nay ciing phai
duoc dam bao an toan, an ninh nhu cac
giao dich truyén théng. Dong thoi, viée
tdng cuong an ninh mang con giup tang
cudng su tin tudng ciua ngudi dan déi
v6i cac hoat dong chuyén doi sd. Viét
Nam trong thoi gian vira qua cling da co
nhiéu budc di, dat dugc nhiéu thanh tyu
dbi v6i an ninh mang.

Linh vuc an ninh mang can duge vu
tién trong twong lai khi lién tiép dat duoc
céc con sb ting truong duong vé doanh
thu va lo1 nhuan, déng thot da ndp vao
ngan sach 213,7 ty dong, dong gop vao
GDP 2.758,6 ty dong.

4,500.0
4,000.0
3.500.0
3,000.0
2,500.0
2,000.0
1,500.0
1,000.0

S00.0

0.0

Niam 2018 Niam 2019

Nam 2020

4.086.3

Niim 2021  U'ére thare hién

Nam 2022

Hinh 6. Doanh thu linh vuc an toan thong tin mang (ty dong)

S6 doanh nghiép tham gia vao linh
vuce nay tang tir 23 doanh nghiép vao nam
2017 1én 91 doanh nghiép vao nam 2021.
Trong d6, cac doanh nghiép nhap khau
dich vu an toan thong tin mang chiém s
luong nhiéu nhét, véi 75 doanh nghiép.
Lugng doanh nghiép san xuét san pham
an toan thong tin mang cua Viét Nam
cling 14 18 doanh nghiép.

Hoat dong an toan thong tin mang
cling dugc cac td chirc dé cao, theo dé
90% céc to chtrc tai Viét Nam di ban
hanh quy ché, quy dinh vé an toan thong
tin mang ap dung cho hoat dong ndi bd
va c6 dén 85% to chirc co don vi hay bd
phan chuyén trach vé an toan thong tin
vao nam 2021. Nguén nhan luc phuc vu
cho hoat dong nay c6 xu hudng tang theo
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thot gian, tr 2.300 nguoi ndm 2020 tang
1én 2.310 ngudi ndm 2021, tuy nhién van
con rat khiém tén so vai khu vue.

2. Mt s6 khuyén nghi

Thir nhat, can ddy manh xay dung hé
thong co so ha ting vién thong phuc vu
kinh té s6. Ha tﬁng co s¢ phuc vu kinh té
s0 13 mot trong nhing yéu ciu co ban, nén
tang dé xay dung duoc hé thong ki thuat
sd. Tuy da dat duoc nhiéu thanh tich trong
thoi gian vira qua, nhung ha ting vién
thong cta Viét Nam van duoc danh gia
& mirc thap so véi thé gii. Can phai coi
kinh té s6 12 mot wu tién phuc vu cho tang
truong qudc gia trong dai han va 1a xu thé
tat yéu cua thé gidi va ciia Viét Nam, tranh
bi bo lai phia sau so vdi su phat trién cta
thé gidi, dic biét trong bbi canh Viét Nam
c¢6 ngudn nhén luc & do tudi trung binh tré
(32.7) va ty 1é tiép can Internet cao.

Thir hai, can ¢6 co ché thiét thuc hon
dé hd tro kinh té s6 trong doanh nghiép.
Pasb doanh nghiép thuc hién kinh té sb
nhur mot cong cu hd tro chi trong thoi ky
Covid-19 . Do d6, can c6 nhirng chinh
sach, co ché thich hop thuc ddy nhu cau
ctia doanh nghiép vé sir dung cong nghé
s6, 1am doanh nghiép coi 4p dung kinh
té s nhu mot chién luoc dai han cua
doanh nghi¢p, chir khong chi 1a bién
phép tam thoi.

Thir ba, day nhanh xay dung hé théng
co so dit liéu qubc gia tién t6i tré thanh
dwr 1iéu mo. Pay 1a mdt trong cac wu tién
co ban khi xay dung nén tang kinh té s
qudc gia. Pé co thé ung dung dugc cong
nghé s thi trude hét phai c6 co s dir
li¢u phuc vucho viéc phan tich va ung
dung. Viéc trién khai cac hé théng co SO
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dir liéu qudc gia c6 thé hd tro xay dung
chinh phu sd, tir d6 nang cao hiéu qua
quan 1y nha nudc ddi véi x4 hoi va nén
kinh té, gop phan nang cao phic loi cho
ngudi dan, doanh nghiép sé bang cach
tiép can thong tin cua thi trudng.

Thir tw, nghién ctru, dé xuit co ché
cho hé théng nhan sy lam vi¢c chuyén
trach d6i voi cong nghé thong tin ¢ khu
vuc cong, chinh phu s6. Van dé nhan sy
chuyén trach 1a mot rao can cho khu vuc
cong, chinh phu sd. Viéc nang cao kha
nang kiém nhiém cua tat ca cic nhan sy
hién co6 trong don vi s& ton kém hon rat
nhiéu so vé&i viée st dung cac nhan sy
chuyén trach vé cong nghé thong tin. Tuy
nhién, viéc gia ting sd luong nhan sy
trong khu vuc cong gip mot sb rao can,
nhu: quy dinh vé tinh giam bién ché, tinh
gon bo may. Do do, can ¢6 co ché dic thu
cho nhéan sy hé théng cong nghé thong
tin trong cac t6 chirc thude khu vuc cong.

Thitnam, doanh nghiép can chu dong,
tich cuc tham gia vao kinh té s6 nhu mot
uu tién dai han cho doanh nghiép. Kinh
té s6 khong con 1a mot giai phap ngin
han trong thoi ky Covid-19, ma can dugc
xay dung nhu mdt chién luoc dai han,
tuy von ddu tu ban dau 13 cao, nhung cac
loi ich ma kinh té s6 mang lai 1a ciing rat
cao va mang tinh lau dai khong chi cho
doanh nghiép ma cho ca xa hoi, giap dat
nuédc ddi mit thanh cong duge véi nguy
co tut hau trong cudc dua tranh phat trién
trén thé gidi. Doanh nghiép can tranh bi
dong, chd co ché, chinh sach tir Chinh
phu, trai lai can chu dong tham gia vdi
tbc d6 nhanh nhat dé bat kip véi xu thé
cong nghé thé gisi./.
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