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GIANG DAY TIENG ANH CHO SINH VIEN THE HE Z:
GIAl PHAP THICH NGHI CHO GIANG VIEN

Dang Thi Minh Quyén *

Tém tit: Mdi thé hé sinh vién déu c6 cach hoc khac nhau va diéu nay khién
nhiing giang vién dai hoc phai c6 cach day khac nhau dé thich nghi, dé phu hop véi
thé hé sinh vién d6. Bai viét nay dé cap dic diém chung nhat cua sinh vién Thé hé
Z (hay con goi la gene Z), nhitng nguoi sinh ra va 16n lén trong thoi dai cong nghé,
thoi dai ctia Internet. Tiép d6 tac gia goi y mot s6 thay d6i trong cach giang day Tiéng
Anh cho thé hé sinh vién nay dé viec day va hoc dat hi¢u qua hon.

Tw khéa: Sinh vién gen Z, day Tiéng Anh, giai phap.

Abstract: Each generation of students has a different way of learning and
this makes us as university lecturers have to have a different way of teaching to
adapt, to suit that generation of students. This article mentions the most common
characteristics of Generation Z (also known as Gen Z) students, who were born and
raised in the age of technology, the age of the Internet. Next, the author suggests
some changes in the way English is taught for this generation of students to make

teaching and learning more effective.
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1. Mé dau

Ngay nay, ngudi ta thuong chap
nhan rang cac thanh vién cta moi thé
hé déu khac vé&i cac thanh vién cua cac
thé hé trudc vé cach ho suy nghi va nhan
thirc thé gii. Sinh vién thé hé sau dit ra
nhitng thach thic va doi hoi cac chién
lugc day va hoc khac so véi sinh vién thé
hé trude. Chinh vi 18 d6, dé thanh cong,
ngudi day can phai c6 nhitng diéu chinh
trong phuong phéap giang day.

Nhitng nguodi sinh sau nam 1997
duoc goi la Théhé Z (Gen Z - Generation
Z) hay nguoi ban dia k¥ thuat s6 (digital
natives). Cong nghé sd va mang xa hoi
da tro thanh mot phan khong thé thiéu
trong cudc séng cua nhitng ngudi thudc
thé hé nay. Cac thanh vién cua Thé hé

....................................................................

* Truong DPH KD&CN Ha Noi

Z da sir dung cong nghé k¥ thuat so tir
rat sém va nhan thirc ciia ho vé moi thu
xung quanh dugc dinh hinh béi mét tu
duy doc ddo. Ho khai niém hoéa viéc tiép
can thong tin, xa hoi hoa, giai tri, hoc tap
va nhiéu khai niém lién quan dén cudc
séng khéc theo mot cach khac. Thé hé
sinh vién ctua ching ta ngay nay thudc
Thé hé Z. Ngoai nhimg kién thuc, ki
nang co ban ma ho hoc gidng véi cac thé
hé trudc, sinh vién Thé hé Z ciing hoc rat
nhiéu nhirng kién thirc méi, k¥ ning méi
ma xuat hién trong thoi dai cua ho. Bén
canh do, phong cach hoc tap cua sinh vién
Thé hé Z ciing c6 sy khac biét voi thé hé
trudc. Nhitng phuong phép 4p dung cho
sinh vién thé hé trudc co thé khong con
pht hop véi nhitng sinh vién Thé hé Z
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ngay nay. Vay, dé tiép can cac sinh vién
Gen Z va giup ho hoc tap, nghién ctru néi
chung va hoc Tiéng Anh ndi riéng mot
cach hiéu qua, gidng vién can biét sinh
vién minh dang day la ai, phong cach ho
hoc 1a gi va tir d6 can thay ddi cach day
cho thich nghi.

Trong bai bao nay, tac gia tap trung
vao dic diém chung nhét cta Thé hé Z,
cach ho c6 thé hoc hiéu qua va goi y mot
s6 giai phap cho giang vién trong cac 16p
hoc Tiéng Anh tai truong Pai hoc Kinh
doanh va Cong nghé Ha Noi.

2. Thé h¢ Z

2.1. Dinh nghia

2.2. Pdc diém chung

T rat nhidu nghién ctru vé Thé hé Z
nguoi ta da rat ra mot s6 ddc diém chinh
cua nhitng nguoi thuge nhom nay nhu sau.

- Thé hé Z 1a thé hé xa hoi dau tién 16n
1én véi kha ning tiép can Internet va cong
nghé ky thuat s6 di dong tir khi con nho.
Cé4c thanh vién cua thé hé nay da duogc
ménh danh 13 “nguwoi bin dia ky thudt sé”.

- Péi voi Thé hé Z, Google,
Instagram va dién thoai thong minh
khong chi la nhitng cong cu tién loi,
chung con la nhiing phén can thiét ciia
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1 i E
= A N

H.1. Thé hé Z (nguén dnh: internet)

Ngén ngo — Ngoai ngo

Theo Trung tdm Nghién Ciou Pew
(Pew Research Center), ngudi thudc Thé
hé Z 1a nhiing nguoi dugc sinh ra tir sau
nam 1997 (dén nay chua c6 ngay két thic
duoc 4n dinh cho thé hé nay). Tuy nhién,
céc nha nghién ctru va phuong tién truyén
thong dai chung lai sir dung cum tir Thé
hé Z dé chi nhitng ngudi duoc sinh ra tir
giita nhitng nim 1990 va dau nhitng nim
2010. Du chiéu theo cach nao thi tuyét
dai da sb sinh vién cua truong Pai hoc
Kinh doanh va Céng nghé Ha No6i hién
tai thudc Thé hé Z (sinh vién céac khoa 24,
25,26 va 27 chu yéu sinh trong cac nim
lan luot 12 2001, 2002, 2003 va 2004).

1

cudc song. Thé hé Z mong mudn dugc
két ndi véi thé giéi va co thé truy cap
thong tin bt ct luc nao. Nhitng ngudi
Gen Z nay 16n 1én khi ddnh méy khong
phai thuc hién bang 10 ngoén tay ma chi
bang ngdn tay cai.

- Trén khép thé gidi, cac thanh vién
ctia Thé hé Z dang danh nhiéu thoi gian
hon cho cdc thiét bi di¢n tir va it thoi
gian doc sdach hon trudc day.

- Gen Zers sé khong quan tim md'y,
tham chi bo qua, cdac ndi dung hoc néu
né khéng quan trong. Sinh vién Thé hé Z
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da trai qua nhiéu bai kiém tra tiéu chuan
hoa hon bét ky thé hé nao khac. Néu noi
dung chung ta dang day khong dugc coi la
quan trong hodc khong duoc “day dé thi”,
sinh vién ctia ching ta s€ khong quan tam.
Ho c6 thé thd o hodc khéng mudn hoc néu
ching ta khong 1am noi bat sy phu hop
cua phuong phap day va hoc ciing nhu
néu 14 tim quan trong ctia nhimg gi chiing
ta dang day. Ho can kién thirc thyc té lién
quan dén linh vuc cong viéc cua ho.

- Gen Z muén dwoc phdn hoi vé bai
tdp ngay ldap tirc. Vi da quen voi phan
héi tirc thoi ma phuong tién truyén thong
x4 hoi va Internet mang lai, thé hé sinh
vién nay thuong khong du kién nhan dé
cho doi.

- Viéc hoc b&ng hinh anh dwoc Gen
Z wa thich hon. Cong ngh¢ da hién dién
subt cudc doi cua ho. Ho thich ung rat
nhanh va rit thoai mai véi tat ca cac loai
thiét bi k§ thuét sb.

- Gen Z la nhitng ngwoi lam viéc
theo nhém rit tét. Ho thich hoc tap trong
mot mdi trudng hd trg voi tinh than dong
ddi, nhirng ngudi hoc cham hon dugc hd
tro bdi nhitng ngudi hoc nhanh hon. Ho
hoc bang cach xay dung kién thirc 14n
nhau. Déi v&i ho, khong co gi sai néu ban
khong hiéu ngay lap tirc khi ban dang
hoc mot diéu gi d6 méi. Thé hé Z thich
chia s¢ kinh nghiém ctia ho theo nhom.

- Ho c6 xu huong tdp trung chu y
ngdn va lam tét nhiéu vige cing liic. Moi
truong da phuong tién ma Thé hé Z 16n
lén dudng nhu da rat ngan khoang thoi
gian chi y cua ho. Néu ban yéu cau ho
lam cing mot viéc trong nhiéu gio, didu
d6 co thé s& khién ho choang ngop hoic
nan long. Ho c6 thé s& thich cac hoat dong

NGHIEN CUU TRAO POI

hon néu ho c6 thé hoan thanh nhiéu viée
cung mot lac, boi vi ho thuong cod thé
nhanh chong chuyén sy cht y tr nhiém
vu nay sang nhi¢ém vu khéc. Vi vay, mot
giang vién khong nén ngac nhién khi thay
mot sinh vién nghe nhac, ludt Internet va
no6i chuyén dién thoai véi ban be trong khi
lam bai tap vé nha. Nhiing hoat dong da
dang nay déu 1a mot phan trong cudc séng
hang ngay ctia Thé hé Z.

- Thé hé Z thich hoc thong qua gidi
tri. Thuat nglr Gido duc gidi tri hodc giai tri
gido duc (Edutainment) chi phuong tién
truyén thong duoc xay dung dé gido duc
thong qua giai tri. Theo Wikipedia, thuat
ngit ndy duoc sir dung sdm nhit vao nim
1954 bsi Walt Disney. Thong thuong, nd
bao gom nodi dung nham muyc dich giang
day nhung c6 gia tri gidi tri ngau nhién.
Edutainment thudng tim cach tiép can
v6i khan gia cia minh bang cach dua cac
bai hoc vao mot s6 hinh thire gidi tri quen
thudc: chuwong trinh truyén hinh, may tinh
va tro choi dién tir, phim, nhac, trang web,
phan mém da phuong tién, v.v... Thé hé
Z danh gia cao vi¢c hoc néu ho coi do 1a
hoat dong twong tac voi céac tro choi va
hoat dong vui nhdn duogc tich hop vao
chuong trinh giang day.

- Sinh vién Thé hé Z thich thiv
nghigm va hoc héi. Ho thich hoc bang
cach lam hon 1a dugc bao phai lam gi
hodc doc nhiing cudn sach tinh. Ho thich
may mo nhiing tmg dung, phan mém méi
nhét. Ho st dung Internet dé tim hiéu tai
li¢u mdi, nghién ctru nhitng gi ho khong
biét, gip g& nhitng nguodi méi va két ban.
Ho sang tao trén mang xa hoi. Néu ho
khong biét diéu gi d6, ho hoi thé gisi ky
thuat s6 nhu Google, Wikipedia, v.v...
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2.3. Sinh vién Thé hé Z tai Dai hoc
Kinh doanh va Cong nghé Ha Ngi

Chua c6 nghién ctru riéng nao vé dic
diém cua sinh vién Thé hé Z tai truong
Dai hoc Kinh doanh va Cong nghé Ha
Noi. Tuy nhién, két qua khao st cia cac
dé tai nghién ciru khoa hoc cip truong
lién quan dén cong nghé cua cac nhom
tac gia Khoa Tiéng Anh A thuc hién
trong 3 nam gan day thi ching ta c6 thé
thiy d6i nét vé sinh vién thé hé sinh vién
chung ta dang giang day:

- Tét ca sinh vién co cac thiét bi
cong nghé thong minh. Trong sd 4.639
sinh vién tham gia khao sat thi ty 1€ dung
may tinh ban, may tinh xéch tay va dién
thoai thong minh 1an luot 1 4,4 %, 22,1
% va 73,5 %. (Theo nghién ctru “Ung
dung cong nghé 4.0 trong day va hoc
Tiéng Anh khong chuyén tai HUBT”
thue hién ndm 2020 do Th.S Duong Cam
T 1am chu nhiém dé tai, sinh vién K24).

- Mang xa hoi rat pho bién trong sinh
vién. Trong s 361 sinh vién dugc hoi thi
87% c6 sir dung tir 3 trang mang xa hoi
tr¢ 1én. Trang mang xa hdi dugc sinh vién
sir dung nhiéu nhét 1a Facebook (93,4%),
Zalo (76,5%) va Youtube (67%). Trong
sO cac sinh vién tham gia khao sat thi chi
c6 16 sinh vién (chiém 4,4%) sir dung
mang x4 hoi it hon 1 tiéng/ngay. Dai da
s6 sinh vién sir dung tir 2 tiéng tro 1én
va dic biét 6 dén 127 sinh vién (chiém
35,2%) str dung tir 4 tiéng tré 1én. (Theo
nghién ctru “Ung dung mang xa héi vao
vi¢e day Tiéng Anh ngoai I6p hoc cho
sinh vién khong chuyén ngii tai HUBT”
ndm 2023 do Th.S Dang Thi Minh Quyén
lam chii nhiém dé tai, sinh vién K27)

3. Mt sb giai phap thich nghi

Ngén ngo — Ngoai ngo

T nhitng dic diém cia Thé Z da
duoc dé cap dén & trén, chung ta, voi
tu cach la nhiing nha gido duc, viéc dau
tién ching ta can lam 13 st dung cac
cong nghé khac nhau dé giup thu hat
sinh vién ctia minh va thic day dong luc
hoc. Ching ta phai tré nén thanh thao
hon trong viéc sur dung cac loai thiét bi,
chuong trinh va tng dung khac nhau dé
¢6 thé duoc tich hop ching vao cac 16p
hoc. Chiing ta phai phat trién cac hoat
dong lién quan dén bai hoc theo hudng
cang s6 hoa cang tdt, dong thoi cac hoat
dong hoc can lién tuc thay d6i. Dudi day
1a mot sb giai phéap cu thé:

- Cho phép sinh vién sir dung dién
thoai di dong dé truy cap thong tin phuc
vu hoc tap hoac tuong tac trén 16p. Sinh
vién Thé hé Z sir dung dién thoai di
dong rat nhiéu va hau hét ho sir dung
dién thoai cho cac hoat dong hang ngay.

- Sir dung phan mém gido duc. Co
rat nhiéu cong cu cong nghé co thé giup
cong viée cua ban dé dang hon va thu hit
sinh vién Gen Z tham gia. Ngoai cac h¢
théng quan ly hoc tap déy du dich vu, ban
c6 thé tan dung phén mém dé tao moi thr,
tir ban trinh bay twong tac dén trd choi
gi4o duc. Hién nay, trong Khoa Tiéng Anh
A, mdt sd giang vién da st dung cac apps
giang day Tiéng Anh trong 16p hoc clia
minh nhu Mentemeter, Kahoot, Quizzi,
Quizlet, Liveworksheet, v.v...

- Tao nhom mang xa hgi cho 16p.
Sinh vién thich phuong tién truyén thong
xa hoi. Giang vién co thé tao nhom mang
x4 hoi cho 16p va c6 thé giao cac bai tap
lién quan dén cac cac chu dé hoc trong
16p dé sinh vién lam thém, dang nhan xét,
ddng thoi luyén doc va viét tiéng Anh.
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What are your favorite activities?

o
oo}

ol Rlentimistoy
e i ey
listening to music
watch a movie playing footts
listen to music
play games
ke slooping
oy Troo liles
7]
3

H.2. Sinh vién twong tac trén Mentimeter

- Yéu cau sinh vién thu 4m hoic
lam video clip cho hoat dong néi. Véi
cac bai luyén noi Tiéng Anh, ngoai viéc
thue hién tric tiép trén 16p, giang vién hiy
yéu cau sinh vién ghi lai va tai 1én cac bai
thuyét trinh, bai dong vai (role play) cia
minh trén mot kénh video truyén thong
xd hoi va thiét lap giao tiép truc tuyén
hodc it nhat 1a tai 1én trén nhom mang
xa hoi cua 16p. Viéc trau chudt phﬁn noi
trude khi dang tai cling 1a cach giup sinh
vién luyén néi nhiéu hon.

Ngoai viéc st dung cong ngh¢, giang
vién ching ta cling c6 thé thay d6i cach
trinh bay tai liéu hoc cho sinh vién Thé
hé Z sao cho hap din va thay ddi cac hoat
dong hoc dé phu hop hon véi phong cach
hoc cua cac em.

Hm:r
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- Yéu céu sinh vién lam cac ciu
d6 trwe tuyén ngin. Sinh vién Thé hé
Z thich tra 10i cac bai kiém tra ngan, truc
tuyén hon. Trong cac 16p hoc ctia minh,
giang vién tai cic cdu db 1én trén cac
apps va sinh vién tra 1oi cac cau d6 ngin
nay trong 16p hoc bang cach s dung
dién thoai di dong c6 két ndi Intrener dé
lam vi€c nay.

- Tang cwong hoat dong doi/nhom
(Pairwork/Groupwork). Pay 1a chién
lwgc giang day can thiét va hiéu qua
cao. Hau hét moi hoat dong trong 16p
déu c6 thé dugc diéu chinh dé thyc hién
theo nhom hodc cap nhoé thay vi ca 16p.
Thé hé Z thich 1am viéc theo nhom nho.
Sinh vién nhat nhat ¢ thé cam thay vui
vé hon khi ndi chuyén véi mdt hodc hai

All pommenls v
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There are many pictunes on the wall
Thisi k'l mivy dag i tha oom
54

ren  Aeply g

*

H.3. Sinh vién lam bai tdp trén Facebook Group
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Ngén ngo — Ngoai ngo

Let’s talk ........ the phone |later.

H.4. Bai kiem tra ngan trén Quizizz

sinh vién khéc hon la trudc mat ca 16p.
Trong mdt 16p dong sinh vién thuong céd
thé cam thay vo danh; trong mot nhém
nho, ho c6 co hdi tdéa sang. Sinh vién co
thé day 13n nhau; sinh vién giéi hon ¢
thé gitp d& sinh vién yéu hon va tat ca
chung ta déu biét réng day hoc la mot
cach hoc tuyét voi!

st fnl bt |y do s L

- B0 sung thém tro choi vao bai
giang: Tro choi rat hiéu qua dé on tap tai
liéu, kiém tra kién thtc vira hoc va cho
phép sinh vién gii tri. Sinh vién c6 thé
tré nén rat ning dong va tip trung cao
d6 vao trd choi. Sinh vién Thé hé Z 1a
nhitng game thu 4o va ho yéu thich cac
thur thach, canh tranh trong tro choi.

Trish inmadneng,
T JORIRET

Chom an G tsaie gned o7 Aage tasiskng shee peopde biry and well gooch, iood, et

H.5. Mot tro choi trong Speakout Elementary

- St dung hinh anh, 4m thanh,
video 1am lgi thé cho bai giang. Thé hé
Z 1a nhitng nguoi da nang nén ban c6 thé
két hop hinh 4nh, am thanh, video vao
tat ca cac hoat dong giang day ctia minh.
Khéi van ban 16n c6 thé khién sinh vién
mat himg tha. Str dung biéu d6, dd hoa
va da phuong tién c6 thé 1am cho bai hoc

dé nhd hon. Sinh vién quen v6i nhitng
trdi nghiém tuong tac trén Internet, vi
vay giang vién nén st dung cac hi¢u ung
hinh anh phong phu trong bai gidng cua
minh dé thu hut, 16i cudn va tao dong luc
hoc cho sinh vién hon.

- Quan tdm va phan hdi sinh vién
nhanh nhit cé thé. Pay 1a chién lugc
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v ek 1o add potes

H.6. Mt slide bai luyén tir vung ciia gidng vién Khoa Tiéng Anh A

quan trong nhat. Khi ching ta quan tam
dén nhiing gi dang xay ra vdi sinh vién ciia
minh va nhu cau cta cac em, sinh vién s&
tham gia nhiéu hon vao 16p hoc. Quan tam
dén su tién bo cuia ho mang lai cho ho phan
hdi tich cuc va lién tuc. Nhiing 161 néi tich
cyc sé thay d6i con nguoi va chiing ta can
1am diéu nay véi sinh vién ciia minh.

4. Két luan

MG&i thé hé sinh vién méi déu s& mang
lai nhitng thay ddi cho viéc day vahoc. La
cac nha gido duc dai hoc, chung ta s€ lién
tuc thiy minh can phai diéu chinh phong

Tai liéu tham khao

cach giang day dé phu hop véi timg thé hé
sinh vién. Hiéu duoc nhitng dac diém doc
dao ciia Thé hé Z, nhiing ngudi sinh ra
va lon 1én trong ky nguyén cong nghé, sé
gitp chung ta nghi lai phuong phéap giang
day va nhitng gi minh dang thyc hién trong
16p hoc cta minh. Tir d6, chung ta diéu
chinh va bd sung nhitng cai méi dé thich
nghi vé6i thé hé nguoi hoc. Suy cho cung,
néu chung ta khong thay d6i cho phu hop
véi sinh vién cua minh, li€u ching ta c6
thue su dang lam hét sirc minh cho viée
hoc cua chung khong?
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