NGHIEN CUU TRAO POI Van héa — Xa héi

TRUYEN THONG SO GOP PHAN NANG TAM
THUONG HIEU CAC TRUONG DAI HOC HIEN NAY

Nguyén Viin Long *

Tém tit: Truyén thong sé 1a cac phuong thirc truyén thong ky thuat sb. Dang
phuong tién nay co thé tao, xem, phan phdi va sira d6i, bao quan cac ban truyén
thong khac nhau. Thong qua truyén dé cé thé dan cac thong tin trén thiét bi dién tir
chuyén dung nham hd trg cho con ngudi.

Truyén thong sb 12 ndi dung, tai san dé cap dén céac nén tang k¥ thuat s6, nhu
cac kénh truyén thong, email, website,... Nhimg cong cu nay thuong duoc dung dé
truyén tai cac hoat dong tiép thi, quang cdo trén khong gian digital.

Tir khoa: Truyén thong s6, kénh truyén thong, email, website.

Summary: Digital media are digital communication methods. This type of media
can create, view, distribute, modify and preserve different media versions. Through
transmission, information can be transmitted on specialized electronic devices to
support people. Digital media is content and assets that refer to digital platforms,
such as media channels, emails, websites, etc. These tools are often used to transmit

marketing and advertising activities over the air. digital space.
Keywords: Digital media, media channels, email, website.

Truyén thong sé (Digital Media) 1a
viéc st dung cac phuong tién k¥ thuat
s6 dé truyén tai thong tin, quang b4 san
pham, dich vu cua mét t6 chirc, doanh
nghi¢p téi khach hang muc tiéu. Céc
phuong tién truyén thong sd phd bién
bao gdm: website, blog, email marketing,
mang x3 hoi, quang cdo truc tuyén, video
marketing, podcast, v.v.

C6 5 kénh truyén théng s6 pho bién sau:

1) Tivi: Tivi la mdt trong nhiing
kénh truyén thong sb cé su tiép can dén
khach hang trong thoi gian ngin nhat voi
suc lan toa 16n. Ngay nay, khi cong nghé
ngay cang phat trién hon, Tivi khong chi
1a kénh truyén di thong tin ma ma n6 con
1a sy tuong tac 2 chiéu. Tuy nhién, muc
chi phi cho truyén thong trén truyén hinh
k¥ thuat s rat 16n.

....................................................................

* Truong DH KD&CN Ha Noi

2) Digital: Digital dugc chia thanh
cac mang nho dudi day:

- Quang c4o banner: Cach quang cédo
danh vao thi gidc ciia mdi nguoi. Viéc thiét
ké cac banner dep mit trén cac website s&
gitip nguoi dung dé dang chii ¥ dén cac
quang cao cua doanh nghi€¢p va tir do ho
s& tim hiéu nhiéu hon vé doanh nghiép;

- Email Marketing: Tao dung mbi
quan hé than thiét giita khach hang voi
thwong hiéu thong qua hé thong hom thur
dién ttr, giup nguoi dung c6 thé dé dang
nhén dién vé brand cua minh;

- Social Media Marketing: Voi cac
nén thang phd bién hién nay (Facebook,
Instagram, Twitter,...) rat pht hop voi
d6i twong 1a ngudi dung tré tudi. Cac
doanh nghi¢p can xac dinh duoc muc
tiéu 16 rang dbi voi nhitng khach hang
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ctia doanh nghiép néu nhu quyét dinh st
dung phuong thirc nay.

3) OOH - Out of Home: Day la cich
tiép thi ngoai troi ma nhiéu doanh nghiép
da st dung va n6 ludn co6 hi¢u qua trog thoi
gian qua. Chung ta c6 thé bat gip cac bién
quang cao tai cac toa nha, bén xe bus, ...

- Billboards: Nhiing bién quang cio
ngoai khong gian rong;

- Street Furniture: Quang cédo trén
cac dudng phd dong ngudi;

- LCD building: Quang céo trén céc
man hinh 16n & cac toa nha cao ting hay
trung tam thuong mai;

- Transit Advertising: PR chuyén tiép.

4) Radio: Pay 13 phuong tién truyén
thong k¥ thuat s6 1au doi, di cung cip
rat nhiéu nhimng thong tin chat luong
dén céc thinh gia. Pay ciing 1a mot trong
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cac cach truyén théng ma nhidu doanh
nghiép lua chon sir dung. Kénh truyén
thong nay thuong sé huéng dén nhing
khéach hang hay nghe dai hodc lam viéc
trong mdi trudng khong sir dung dén tivi
nhu taxi, tai xé chay duong dai,. ..

5) Print - ads: Print - ads cling 1a mot
trong cac cach truyén thong lau doi thong
qua bao gidy, tap chi quang bé cac hinh anh
cta doanh nghiép dén doc gia. Muc tiéu
cta loai truyén thong nay 1a huéng dén cac
ddc gia 1a nhan vién van phong hodc trung
nién,...Ngay nay, khi cong ngh¢ ngay cang
phat trién, ngudi ta thuong hudng dén xuat
ban bai bao, tap chi trén internet.

Cach thirc hoat dong ciia truyén
thong so

Hién tai c6 mot s phuong thic
truyén thong s6 pho bién nhu sau:

Cach thire
hoat dong

Noi dung

* La viéc cac cong ty, doanh nghiép str dung nham quan 1y nhiing
kénh truyén thong riéng cia minh nhu: Fanpage, website, ...

* La hinh thirc quang ba giup hinh anh doanh nghié¢p in sau trong
tam tri khach hang.

* Hinh thirc nay c6 thé str dung lau dai, gitip doanh nghiép tiét
kiém nhiéu hon so véi tra phi .

* La phuong thirc truyén thong ma t6 chirc, doanh nghiép can phai
tra mot khoan ngan sach dé st dung duogc kénh digital do.

* Phuong thirc ndy c6 thé hd tro doanh nghiép tiép can khach hang
muc tiéu dé dang trong pham vi rong

* Pay la cach thirc truyén thong nang cap hon hinh thirc truyén miéng.
* Noi dung truyén thong cta nhitng bai ding thuong s& phu thudc
vao phia cong chung. Tuy thudc vao chién luge marketing cua cac
doanh nghiép, SEO s€ nhan dugc tin tdt hodc xau.

Owned Media

Paid Media

Earned Media

hinh thirc thong tin phu hop, hiéu qua dé
quang ba, nhat 14 trong linh vuc gido duc.

Xu huwéng tiép cin “s6 héa” dang
phu song gidi tré

Truyén thong sé voi dic tinh lan toa
thong tin nhanh chong dén cac ddi tugng
va tac dong modt cach thuong xuyén,
c6 tinh tuong tac cao... dang tré thanh
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Nhiing ndm qua, & nudc ta mic séng
nguoi dan dugc nang cao, cung voi su
phat trién cong nghé da 1am gia ting nhanh
chong lugng nguoi st dung internet. Theo
ngudn vtv.vn, xuat phat diém véi 0,25%
dan sd st dung internet nim 2002, chi
sau 2 thap ky, ty 1€ nay tang 1én t6i hon
70%, dua Viét Nam nim trong danh sach
20 qudc gia trén thé gi6i c6 luong ngudi
str dung internet 10n nhat. Trung binh mot
ngudi trong do tudi 16-64 danh gan 7
tiéng mot ngay st dung internet. Day 1a
nhing diéu kién thuan loi dé truyén thong
sO phat trién nhanh chéng & Viét Nam,
chiém wu thé tuyét ddi so véi cac hinh
thirc truyén thong truyén théng.

Theo bao cdo “Thi truong quang céo
sb Viét Nam 2021”: Chién luge dén dau
va dot pha” cua Adsota va SOL Premier
(2021), Viét Nam co toi 155 tri¢u thué
bao di dong. Vigc hau hét moi nguoi déu
sO hitu dién thoai thong minh va danh kha
nhiéu thoi gian cta minh vao cac phuong
tién truyén thong xa hoi da thay doi rat 16n
nganh truyén thong, tao nén 1an sdng manh
mé trong viéc chuyén d6i tir nhitng phuong
thirc truyén thong s sang k¥ thuat so.

Vi uu thé riéng cia mbi kénh, truyén
thong co thé dap Gmg nhu cau cua nhiéu
nhom ddi tuong cu thé. Trong do, gidi tré
1a d6i tuong tham gia twong tac 16n nhat
trén cac kénh truyén thong s6, dic biét 1a
mang xa hoi. Mang xa hdi tré thanh kénh
cap nhat thong tin pho bién cua do6i trong
hoc sinh, sinh vién. Hon 86% sinh vién str
dung mang xa héi va’hoac bao di¢n tir dé
cap nhat thong tin. Trong khi do, ty 1¢ dbi
v6i bao in 1a chua dén 6%.

C6 thé thay rang, voi tbc do phat
trién nhanh chéng va da dang, truyén
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thong s dd va dang ngay cang pho bién
tai Viét Nam. Truyén thong s6 da, dang
va s& tac dong 16n dén cac khia canh cua
doi séng kinh té - xa hoi, nhu: Truyén
thong s trén nén tang internet tao didu
kién thuan lgi cho cac du an khoi nghiép.
Truyén thong s cung cap cho cac doanh
nghiép nhitng phuong 4n truyén thong
hiéu qua, da dang, chi phi thép, nhanh
choéng va tién 1oi, qua d6 gitp lam giam
rao can gia nhap thi truong. Dai da sb cac
doanh nghié€p 16n, nho lya chon st dung
cac kénh truyén thong sb, trong d6 phd
bién nhét 1a mang xa hoi.

Truyén thong s co tinh hai chiéu,
cho phép tuong tac giita ddi tuong va
chu thé. Cac kénh truyén thong dua trén
nén tang internet, mot mat, cd chic nang
chuyén tai théng diép cta chi thé t6i d6i
tuong; mat khac, luu trit phan hi cua dbi
tugng ddi voi thong diép, san pham do.
Pung tir goc dd ngudi ban, truyén thong
s6 cho phép cac doanh nghiép thuc hién
ddng thoi viée quang cdo va diéu tra, nim
bat nhu cau khach hang - gop phan lam
giam chi phi va tang hiéu qua marketing.
O chiéu nguoc lai, thong tin rong rai trén
cac phuong tién truyén thong dem dén
cho nguoi mua nhiéu lya chon hon va
tiét kiém thoi gian tim kiém.

Tuy nhién, truyén thong s dang phat
trién manh mé&, né ro, nhung nhiéu co s&
dao tao hién con chua khai thac hét duge
sttc manh. Do d6, cong tac truyén thong
s6 con thiéu hiéu qua, manh mun, chua
dong bd va thiéu chién luoc dai han, dan
dén viéc d& bi anh hudng khi cac nén tang
16n, nhu: Facebook, Google... thay doi.

NG Iwe “s6 héa” truyén thong, ting
twong tac véi hoat dong day hoc
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V6i kha nang siéu két ndi trong siéu
khong gian va thoi gian, truyén thong sd
khong chi c6 vai tro diéu hoa va kiém
soat x4 hoi, ma con két ndi strc manh tri
tué, cam xic cua cong chung, cong dong
va nguodi dan ndi chung trong qua trinh
khoi day tai nguyén mém va phat trién
strc manh mém. Pay chinh 1a yéu té can
thiét dé gia tang sy phat trién cta céc linh
vue kinh té - xa hoi.

Trung tdm Truyén théng cia mot sd
trudong Pai hoc dd khong ngimg d6i méi,
nd luc hién dai hoa cong tac thong tin
truyén thong. Dya trén nhitng dir liéu da
duoc kiém chung, sir dung nén tang cong
nghé va cac img dung mdi vao truyén thong
chinh 14 giai phap nam bét hiéu qua nhu cau
thong tin trén moi trudong mang dang phu
song gidi tré - nhu cau hoc tap bac cao hon.

Hién nay, cac truong dai hoc tai Viét
Nam ngdy cang chu trong dé phat trién
chién luge truyén thong nham thu hat
ngudi hoc, ciing nhu tao déu 4n trong xa
hoi. Piéu nay ciing déng nghia véi viéc
rat nhidu truong dai hoc da bat dau xay
dung bo phan truyén thong riéng biét.

Véi tam nhin chién luge, ngay tir
rat som, truyén thong sb tai cac truong
dai hoc vach ra céac chién lugc tiép thi
hinh anh hdp din, c6 dau tu, dong thoi
tang tuong tac voi cac ddi tuong ngudi

Tai liéu tham khao
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hoc, ddi tac, tung budc tré thanh don vi
cot 161 trong viéc phat trién va mo rong
thuong hiéu, tuyén sinh ciia truong.

Xéc dinh cong tac truyén thong qua
website, mang xa hdi, bao chi... dong vai
trd quan trong, giup dua dén cho cong
chiung nhitng thong tin chinh thong vé
hoat dong cua nha truong va cong tac
tuyén sinh, dao tao, dugc dang phat
trén cac nén tang dién tr nhu bao dién
tir, phat thanh, truyén hinh di gép phan
quan trong vao lan téa hinh anh cia nha
truong, tir 46 gop phan nang cao thuong
hiéu, trong cong ddng cac trudng dai hoc.

Két ludn: Cung vé6i su phat trién
khong ngung cia khoa hoc cong ngh¢
thi truyén thong ki thuat s6 4.0 dang dan
thay d6i cac phuong thirc truyen thong
truyén thong trude do. Truyen thong k¥
thuat s s& dua con nguoi tiép xtic mot
cach gan nhat va nhanh nhit dén cac thong
tin thiét yéu. Hon nita chi can thoi gian
vai gidy sau khi dang tai 1a c6 thé tiép can
duoc voi hang ngan nguoi khac nhau &
moi ving mién khac nhau. Truyén thong
va quang cao trén Youtube va Facebook
13 hai trang mang x3 hoi c6 toc do ting
trudng 16n ¢ nudce ta. Do do, day chinh 1a
mot trong nhimg hinh thic truyén thong
dem dén hiéu qué cao va tbt nhat cho cac
doanh nghi¢p, cac truong dai hoc./.
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