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TINH CHINH CAC HOAT DONG TRONG GIANG DAY TIENG ANH

TS. Nguyén Trong Pan*

Tém tat: Trong hai thap ky qua, nghién ctru hanh dong (NCHD) trong giang day
ngoai ngit néi chung, tiéng Anh noi riéng, dang to ra 1a cong cu hitu hiéu cho giang
vién & cac bac hoc va ngdy cang c6 nhiéu giang vién Gmg dung phuong phap nay. Bai
viét trinh bay nhitng van dé co ban vé 1y thuyét va cac budc cu thé thuc hien NCHD
gitip giang vién, dic biét 1a giang vién tiéng Anh, thuc hanh NCHBD, diéu chinh va tinh
chinh cac hoat dong giang day dé nang cao hiéu qua va chét luong day va hoc tiéng
Anh, dap ting doi hoi ngay cang cao cua xa hoi.

Twr khoa: Nghién ctru hanh dong, day - hoc tiéng Anh, diéu chinh, tinh chinh,
hoat dong su pham, phat trién chuyén mén, hiéu qua giang day.

Abstract: Over the past two decades, action research (AR) in foreign language
teaching in general, and in English in particular, has been an effective tool for teachers
at all levels, and more and more teachers have applied action research methods. In this
paper, we would like to present theoretical basics and specific steps for the implementation
of the AR which helps teachers, especially teachers of English, practice AR to adjust and
fine-tune teaching activities to improve the effectiveness and quality of English teaching-

learning to meet the increasingly high demands of society.
Keywords: Action research, English teaching-learning, to adjust, to fine-tune,
teaching activities, professional development, teaching effectiveness.

1. Giéi thi¢u

Kurt Lewin, gido su tai Massachusetts
Institute of Technology Hoa Ky, da dat ra
thudt ngir “Action research” (nghién ctlru
hanh dong) vao ndm 1944. Nam 1946,
trong bdo c4o ciia minh, d6ng moé tda NCHD
1a nghién ctru so sanh vé cac diéu kién va
hi€u qua cua céac hinh thirc xa hoi hanh
dong va nghién ctru dan ti hanh dong xa
hoi st dung xodn dc¢ cac bude, mdi bude
déu bao gém mot vong tron ké hoach,
hanh dong va tim hiéu thuc té vé két
qua cua hanh dong. Trong qua trinh phat
trién NCHD, nhiing nguoi khac nhau da

....................................................................
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hiéu NCHD theo nhiing cach khac nhau,
nhung vé co ban, van di theo cac ¥ tuong
ctia Kurt Lewin. Ong c6 cong sang 1ap va
thac ddy phuong phap NCHD va duoc
gi61 nghién ctru ghi nhan, ton vinh la
nguoi di tién phong trong NCHD.

2. Pinh nghia nghién ciru hanh dong

Sau Kurt Lewin, ¢ rat nhiéu dinh
nghia vé NCHP duoc cac hoc gia trong
linh vuc nghién ctru va giang day ngon
ngtt dua ra. Elliot (1991) dinh nghia
NCHD la: “mot phwong phap nghién ciru
cdc tinh hudng trong 16p hoc dé ndng
cao chat luwong hoat dong day va hoc”.
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O’Brien (2001) lai cho rang NCHD: “chi
don gian la hoat dong nghién cuu duoc
tién hanh cing lic véi hoat dong giding
day”. Dick (2002) thi cho rang: “NCHP
la qua trinh vira giang day viea nghién
cueu (learning by doing) ”. Carr & Kemmis
(1986) dinh nghia: “NCHD la qua trinh
nghién ciru tw tham dinh (self-reflective
inquiry) dwoc tién hanh béi nguoi day dé
ndang cao tinh hop ly va chinh dang cua
nhitng phwong phdp hay tinh huéng sw
pham ma minh gap phai trong hoat dong
gidng day”. Con ngudi viét bai nay xin
dinh nghia nhu sau:

Nghién ciru hanh dong la phwong
phap ngudi day vira day vira hoc dé kip
thoi tinh chinh cic hoat dgng sw pham
ciia chinh minh nhim dat muc tiéu cia
tung gio, tirng bai va cia toan khoa hoc.

3. Muc dich cia nghién ctru hanh djong

C6 the néu ra mot s6 muc dich NCHD
nhu sau:

- Giup nguoi day nhan thay ho va
nguoi hoc cua ho thuc sy lam gi, thay vi
nhirng gi ho nghi ho s€ lam;

- Nguoi day nhan phan hoéi vé sy
thanh cong hay that bai cta nhiing gi ho
dang lam;

- Gilp nguoi day thich nghi véi viée
giang day cua minh va vi¢c hoc tap cua
nguoi hoc va cac thoi quen hoc tap cta ho;

- Bé ngudi day c6 thé bién minh cho
cac lya chon giang day va hoc tdp ma ho
thuc hién;

- B¢ it phu thudc vao cac quyét dinh
cua nhirng nguoi (vi dy, cac nha quan ly
gido duc) khong hiéu vé nghé day hoc va
viéc giang day cua ho;

- Pam bao rang ngudi day khong mét
moi, khong chan ngan véi viéc giang day,
trai lai, lam cho ho dam mé hon, sang tao
hon, miét mai hon véi cong vige, voi nghé
va voi doi.
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4. Ly thuyét va bdi canh nghién
ctru hanh djng

Vé co ban, NCHD dugc dua trén mot
md hinh nghién ctru dinh tinh, bao gém
viéc thu thdp va phan tich dir li¢u lién
quan dén su phat trién chuyén mon. N6 tip
trung vao cac hoat dong chuyén moén ca
nhan va nhém nho dé dat duoc sy rd rang
va su hiéu biét sdu sic hon vé mot van dé.
NCHD giai quyét van d& theo nghia cb
gang tim ra diéu gi 1 sai, nghién ctru vé
nguoi hoc, lam thé nao dé cai thién céc
chién lugc giang day, dé nang cao k¥ nang
cua ho. Vi Vay, Stringer (2007) cho rang
“NCHD tzm kiém cdc thong tin ban dau dé
lam 16 van d@é dwoc diéu tra va dé béc 16
cdach nguoi day mé ta kinh nghiém thuec té
vé nhitng vin dé anh hwéng dén ho”.

Crookes (1993) cho rang “Nguwoi day
thwong cé kién thirc nén va kinh nghiém
trong qud trinh nghién ciru, nén ho cé thé
dwa ra nhitng quan diém déc déao vé s
nang dong cua viéc day va hoc. Ngodi ra,
nguoi day cé thé tie tin rang cdac két qua
nghién curu cua cac nha nghién cieu khong
lién quan day dit hodc khéng thé dp dung
cho cdc tinh huong giang day cia riéng
ho”. Bung nhu Johnson (1992) ghi nhan
khi thdo luan cac nghién ctru do nhirng
ngudi day khoi xudng va thuc hién: “Néu
nhitng gi con thiéu trong nghz'én ciru vé
day va hoc ngén ngi, thi két qua NCHD
cua chinh nhu’ng nguoi day sé lap day 16
héng nay”, vi theo nhu cac dinh nghia
trinh bay & trén, NCHD la mot hinh thirc
nghién ctru do nguoi day tién hanh dé cai
thién, diéu chinh va tinh chinh toan bo
cac hoat dong giang day cua minh. Pay la
triét 1y va ciing 1a Iy thuyét cia NCHD.

Crookes (1993) ciing néi rang
“NCHD dwoc thwc hién trén cac cdau
héi va cdc van dé xudt hién tir nhing
méi quan tém ciia nguoi day ngay trong
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cdc tinh huéng sw pham ciia ho”. Vi thé,
Allwright & Bailey (1991) néi: “NCHD

thwong duoc thuc hién boi nguoi day de

gidi quyét van dé ngay ldp tirc trong I6p
hoc hodc nhu cau day va hoc”.

Gidng nhu hau hét cac nghién ctru,
NCHBD thuong bat ngudn tir cau héi hoic
cac van dé, bao gém thu thap dir liéu, sau
doé 1a phan tich va giai thich cac dir lidu
d6, co thé giai quyét van dé va kiém dinh
lai. Tai day, nguoi day cé thé trao doi
cac két qua voi cac ngudi day khac, didu
chinh va tinh chinh — xin nhdn manh: tinh
chinh — cac hoat dong giang day ciia minh
cho than thién v&i nguoi hoe va phu hop
v6i diéu kién giang day theo nghia “trong
mat ngudi hoc ma day”.

5. Cac bwéc trong nghién ciru
hanh dfng

Sue Davidoff va Owen van den Berg
(1990) dé nghi bon bude 1a: ké hoach, giang
day/hanh dong, quan sat va phan anh. Duéi
day 1a chi tiét huéng dén cho timg budc.

Buwéc 1: Ké hoach

- X4c dinh khu vuc c6 van dé;

- Thu hep lai dé co thé quan ly duoc;

- Piéu tra van dé: khi ndo no xay ra?
n6 anh hudng dén ai? n6 xay ra & dau?

- Nghi dén cac nhan t6 c6 thé gay ra van
dé. Noi chuyén voi cac ngudi day khac va/
hodc doc dé c6 thém y tuong vé diéu nay;

- Nghi dén mot giai phap va lam thé
nao dé thuc hién noé;

- Nghi dén nhitng bang ching ngudi
day thu thap dé quyét dinh xem hanh dong
cua nguoi day co thanh cong hay khong.
Lam thé nao dé thu thap bang ching?
Nguoi day s& phan tich no nhu thé nao?

Budc 2: Day/hanh dgng

Thyc hi¢n giai phap cia nguoi day
d6i voi bai; timg binh dién ngdn ngi: ngir
am, nglr phap, tor vung; va tung ky nang
ngon ngur.
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Buére 3: Quan sat

Thu thap bang ching ma GV sé& phan
tich dé quyét dinh xem giai phap ctia minh
c6 thanh cong hay khong.

Buéc 4: Phin chiéu

Phan tich bing chimg ngudi day da thu
thap. Van dé da dugc giai quyét chua? Néu
khong, budce thir tiép theo 12 gi? Néu ¢6, ngudi
day s& giai quyét van dé bay glo la g1‘7

Trong giai doan nay c6 rat nhiéu quan
sat doi hoi nguoi day phai ¢é tu duy khoa
hoc va sang tao. Vi dy, cau hoi nghién
ctru hay van dé ctia ngudi day dén tir dau.
Sau day chung toi thur dua ra cac goi y:

- Mot van @& hay kho khin ma nguoi
day hodc nguoi hoc dang gap phai. Vi dy,
nguoi day co thé nhan thdy rang chi c6 mot
vai nguoi hoc tham gia nhém. Trude khi tim
kiém giai phap, hay diéu tra su c6. Nguoi hoc
c6 biét cach dua ra va tng ho y tudng cua
minh, khong dong ¥ v6i nguoi khéc, dat cau
hoi, v.v. bang ngdn ngir ma ho phai sir dung
trong cac hoat dong nhém khong? Ngudi
hoc c6 biét ring ho nén c6 nhimng vai tro
khac nhau trong cac nhdm? Cac hoat dong
ctia nhém thuong can mot ngudi hudng dan,
mdt ngudi ghi chép, mot phong vién va mat
nguoi do thoi gian. Cac hoat dong cé phu
hop voi viée lam theo nhom hay liéu sinh
vién ¢6 thé ty minh lam duoc khong? Mot
khi nguoi day hiéu biét t6t hon vé van dé, ho
s& c6 ké hoach, chon giai phap va ap dung.

- Quan sat qua trinh giang day va hoc
tap trong 16p hoc cua minh. Vi du: nguoi
day c6 thé quan sat cach minh st dung
cac cau hoi trong 16p hoc cia minh. Ghi
lai mot bai hoc va ling nghe dé tim cau
tra 101 cho nhirng cau hoi sau:

+ T61 hoi nguoi hoc cua toi bao nhiéu
cau hoi?

+ T61 hdi nhiing loai cau hoi nao? (Ai?
Cai gi? O dau? Bao gio? Tai sao? Rdi sao?)

+ Bao lau t61 doi nguoi hoc tra 101?
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- Mot cai gi d6 nguoi day da doc. Vi
du, nguoi day co thé da doc mot bai viét,
trong d6 tac gia cho rang dé cho nguoi hoc
str dung tiéng me dé ctia ho trong cong viée
nhom nang cao chit luong phan hoi cua
ho. Ngudi day ¢ thé mudn thir nghiém y
tuong nay va dat ra cho minh cac cau hoi:
Lam thé nao dé ngudi hoc sir dung tiéng
me dé cua ho trong cac hoat dong nhom
lam anh huong dén d6 dai phan hoi cua
ho? S6 luong ¥ tudng dugc trinh bay trong
phan hdi cua ho? Mirc 46 ngdn ngit ma ho
str dung trong phan hdi ciia ho?

6. Két luan

Chung t6i tin rang NCHD 14 su két ndi
va nang cao kinh nghiém phat trién nghé
nghiép cho nguoi day. Vi nguoi day phat
trién nghe nghiép c6 tac dong sau sac nhat
khi n6 gan bo chat ché véi cac dac trung
cuia riéng moi ngudi day tai mot gio hoc,
mot bai hoc, mdt 16p hoc, trong mdt khoa
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hoc cu thé. Khong NCHBD, nguoi day sé
b6 qua nhitng thach thirc, khong thé hién
dugc sy dam mée, sy quan tam ma nguoi
day danh cho nguoi hoc cua minh.

NCHD ciling giup nguoi day dinh
hinh lai hoat dong su pham dé kip thoi
phat huy diém manh va khic phuc su yéu
kém. NCHD tao ra co h¢i cho nguoi day
¢ nhing dé tai nghién ctru b6 ich thiét
thuc dé phat trién nghé nghiép ctia minh.

Chung t61 hy vong rang bai viét ngan
nay co the trinh bay duoc nhiing van dé
co ban vé 1y thuyét va cac budc cu thé
tao ra cam hung cho nguoi day thuc hién
NCHD vao cong viéc hang ngay: vira day
vua hoc; vura rat kinh nghi¢ém vira Gng
dung ngay nhirng kinh nghiém thanh cong
vao giang day. Chung t6i cling mong c6 co
hoi duoc gidi thiéu va huéng dan phuong
phép nay cho dong ddo nguodi day trong
va ngoai trudng.

Tai liéu tham khao

1. Allwright, Dick & Bailey. ( 1991). Focus on the Language Classroom: An
Introduction to Classroom Research for Language Teachers. CUP.

2. Carr & Kemmis 1986. Phases in action research. Researchgate.com.

3. Dick, B. (2002) Action research: action and research http://www.aral.com. au/

resources/aandr.htm

4. Graham Crookes (1993). Action research for second language teachers--going
beyond teacher research. University of Hawai’1.
5. John Elliot. (1991). Action Research for Educational Change. Open University

Press, Bristol, PA.

6. Johnson. (1992). Collaborativeaction research. Journal of Teacher Education.

Harvard Educational Review.

7. Lewin, K. (1946). Action research and minority problems. Journal of social

issues, 2(4), 34-46.

8. O’Brien.(2001). An Overview of the Methodological Approach of Action

Research. University of Gothenburg,

9. Stringer, E. T. (2007). Action research: Sage Publications.

10. Sue Davidoff&Owen van den Berg (1990). Four steps: plan,

teach / act,

observe and reflect. Action research ESOL Nexus.

Ghi cht: Phuong phép nay da duoc gidi thiéu tai khoa tap huin cho giang vién tiéng Anh
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