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APPLYING TECHNOLOGY COMBINING WITH “FLIPPED LEARNING"
APPROACH IN TEACHING WITH ACADEMIC CREDIT-BASED
TRAINING SYSTEM IN A1 ENGLISH DEPARTMENT
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Abstract: Since the twenty-fourth course, (academic year of 2019-2020) Hanoi
University of Business and Technology has changed their education training system
from academic year-based training system into academic credit-based training
system. The policy has required all the training departments, including English
departments, of Hanoi University of Business and Technology to redesign their
curriculums, syllabuses and teaching contents in order to meet all the requirements

of the university and the MOET.

The article has proposed to apply one of the pedagogical approaches which is
suitable for academic credit-based training system in the A1 English Department, the

Flipped Learning approach.
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1. Introduction:

The fact that Hanoi University of
Business and Technology has changed the
education training system from academic
year-based training system into academic
credit-based training system results in
reducing the total time of teaching and
learning English. The time has reduced
from 36 credits to 20 credits and students
have to learn in three English Departments
of Al, A2 and B1 for 2 years and have
to achieve relative levels of English
proficiency —A1l, A2 and Bl according
to the Common European Framework
of Reference for Languages: Learning,
Teaching and assessment (CEFR). This
has resunted in serious effects on English
Department A1l as well as other Training
Departments in the university.

In order to ensure highly effective in
teaching and learning in a short time of
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only 6 credits and students can achieve
the CEFR Al level as directed by the
University Management Board, the Al
English Department is expected to propose
applying technology in combination with
Flipped Learning approach in teaching
English for students of K24th.

2. Flipped Learning approach

a. Traditional teaching approaches
make students passive

With traditional teaching approaches,
lecturers prepare their lesson plans and
lectures at home before teaching in classes
and students have to complete their
homework assigned by their lecturers by
the end of previous sessions in classrooms.
New lessons will be taught by lecturers in
class and a part of time by the end of each
lesson will be devoted to practice there.

It is estimated that the time spent on
delivering and receiving lectures for both
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lecturers and students consumes about
90% of the total time in teaching and
learning process in a class, and there are
only 10% of the remaining time spent for
students to practice.

The above procedure of teaching and
learning will make students to be passive.
It will be difficult for them to promote
creative thinking. Students can hardly
listen to lectures, reflect them, imagine,
or try to think of the ways to apply the
knowledge they are learning at the same
time. When students listen to lectures, it
seems that they will fall into a state of
“low level thinking”.

The reason for this is if students think
deeply about the first content of the lecture
that their lecturer is presenting, imagining
or visualizing in the direction they wish to
apply immediately what they have learnt
from that lecture to practice or deal with
difficult exercises in class, they will miss
the teaching contents the lecturer presents
after that. Thus, students cannot perform
the two activities at the same time: having
analytical thinking while listening to their
lecturers.

By conducting researches and
consulting experiments from domestic and
foreign higher education institutions, we
assume that Flipped Learning approach can
be a good solution for the above problems
so that students will have time to reflect
deeply of the knowledge they learnt to
apply; practice a lot to achieve proficiency;
or have much time to discuss with lecturers
and friends to deepen understanding in
class time. As the key point of this method
is to increase time for students to deeply
reflect (high level thinking), apply to
practice, and reduce the time of passive
learning (low level thinking) when they
receive lectures in classroom.
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b. Flipped Learning approach —
Invert the traditional teaching procedure

The Vietnamese meaning of the word
fip is invert - dao nguoc, and learning is
studying - hoc. Thus, Flipped Learning
meansinvertingthe conventional procedure
of classroom-based learning. In which, the
task of listening to lectures and learning
material will be done at home, before class,
and the tasks of practicing, applying and
doing exercises or homework to deepen
understanding will be done in class time.
The procedure sounds to be strange as
the purpose of the fact that students go to
university is to listen to lectures, not to do
exercises or homework. If they go to class
just for doing exercises or homework, then
there is no need of a lecturer. In contrast, if
students study theory or learning material
at home, who will teach them then?

Many years ago, this approach seemed
to be difficult to put into practice. However,
with the current web 4.0 technology era,
it has become really suitable to apply the
approach in teaching and learning.

The processes of applying Flipped
Learning approach are as follows:

Lecturers will record their lectures
by making video clips using powerpoint
application, using tools to help preparing
lessons or participating in online training
portals...,touploadlecturesonlineandcopy
the links to send to their students. (Useful
tips on making video clips of lectures
can be found on Youtube). Students will
use this video content to study at home
anywhen or anywhere they like, in their
free time. For difficult learning contents,
students cannot understand event thought
they have watched again and again, they
will note down as questions to ask their
lecturers to explain and clarify those
problems later when they go to class.
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Thus, the really tasks for both
teachers and students to do in classroom
time will be answering questions asked
by students, clearing up all students’
queries about the lectures and clarifying
the things which are difficult for them
to understand; lecturers will guide their
students to deepen their knowledge;
students will perform appropriate pair
and group activities as well as spend more
time in practicing, discussing, reflecting
and applying things they learnt to the
language skills of listening, speaking,
reading and writing. ..

3. Applying technology in learning

In the web 4.0 technology era, using
the Internet as a means of teaching
and learning is practical and feasible.
Students are able to not only watch
lectures but also do their homework or
assignments at home then submit them
to their lecturers via the Internet ...
Lecturers can create groups of classes
on Facebook or Zalo so that it is easy
for them to exchange information and/
or deliver assignments to their students.
Lecturers can also ask their students to
practice language skills individually, in
pairs or groups then make video clips of
the output products and send them via the
Internet to their lecturers or post them on
their class groups on the web.

Such assigning and submitting
assignments online can help lecturers and
students to interact better, to be closer
and more friendly. Lecturers can control
students’learningmoreeasily,and students
are more active, more self-conscious and
more diligent. It is obviously that when
filming clips of the output products after
practicing skills as required to send to
lecturers and friends, students will have
to perform it time after time to choose

the best ones to send. Performing again
and again to get the best ones will help
students to remember the lesson longer,
more smoothly and more confidently
especially in speaking skills.

4. Some advantages
disadvantages in applying
Learning approach

a) Some advantages

- Flipped Learning allocates the time
clearly. In which, the classroom time are
used for interacting, practicing, reviewing,
answering  questions, and  deepen
knowledge. It will not be included time for
learning material or listening to lecturers as
in traditional approaches. It allows students
to reduce the time spending on learning
concepts, which are easy for students to
understand, and increase the time spending
on more complicated issues, that need to
be reflected deeply. This is due to the fact
that sometimes it is difficult for lecturers
to determine exactly which concepts are
easy for students to understand and which
ones are more difficult for them to grasp.
Sometimes, due to their perceived or
subjective reasoning, the lecturers explain
carefully a concept to this group of students,
but accidentally waste the time of other
groups of students because the English level
and perceiving level of students in each
group, each class are not the same. Then
the solution for this is students rewind the
available videos to review the part(s) they
have not understood.

- Teachers will have more time in the
classroom to help students who are not
good at English to be better;

- Students can download video clips
of lectures to their computers, iPads or
smartphones to watch when they are
offline and rewind the things that they
have not understood;

and
Flipped
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- Students will not be worried about
missing lectures, because lectures are
available for them to watch in any time
when they are free;

- Both lecturers and students have more
time for classroom activities, focusing on
comprehensive development of all four
skills listening, speaking, reading and
writing;

- Lecturers can check whether
students watch their lectures or not;

- The greatest benefit in applying the
Flipped Learning approach compared to
the traditional learning approach is that
the time spent in class and at home is used
much more effectively than ever before;

- Finally, with Flipped Learning
approach, students can fully understand
what their lecturer teaches in class. They
can also ask in-depth questions about the
knowledge they learnt. This is because
they have time to reflect, to understand the
problem well before asking questions, to
help them be more active in learning. This
is not possible in traditional classrooms,
because when listening to a lecture for the
firsttime, students can not fully understand
the learning content; there is not enough
time to ask and answer questions on the
next day because it is the time for new
lessons.

b. Some disadvantages and proposals

- One of the biggest challenges
that prevents the development of the
Flipped Learning model in A1 English
Department is that there has not been
effective classroom management tools
for lecturers.

In order to implement this teaching
and learning approach, lecturers are not
merely uploading videos to websites such
as YouTube, Facebook or Twitter, but
more importantly, they need to manage
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students’ learning status and interact
with students. It is necessary for lecturers
to have a tool, an online website which
provides features that allow teachers to
freely post lectures online, and manage
students’ learning effectively.

Creating such a website is beyond
the ability of the A1 English Department.
Therefore, it is necessary to have
technical support as well as funding
from the Board of Management of Hanoi
University of Business and Technology
to be able to apply the Flipped Learning
approach in practice.

- Asking students to record the
assignment clips and send them online
to the lecturers, the lecturers will have to
spend time to watch the clips to find out
the students’ strengths and weaknesses
then send feedback to each student to
help them to improve. It will consume a
lot of time and effort of lecturers in doing
these tasks. The lecturers’ working time
is not only limited during class time, but
will be anytime and anywhere. This will
affect the lives of lecturers. Therefore, it
is necessary to have financial incentives
or support for lecturers to be more
motivated, more devoted when applying
this teaching approach.

- After students submit their
assignments, lecturers will choose some
clips with typical errors shown in class
or choose the best video clips to show
to discuss and comment to help the
poor students to improve; motivate and
encourage the good students to do better
jobs. In order to do this, it is necessary to
have an Internet connection to download
clips to show in classroom. However, all
classrooms used for teaching and learning
English at Hanoi University of Business
and Technology are having no Internet
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access, both with cables or wireless. It is
impossible to use technology combined
with Flipped Learning approach in such
classroom conditions. Therefore, it is in
need of support from the university to
install the Internet network for English
classrooms to be able to implement the

approach.
5. Conclusion
Although the Flipped Learning

approach has not been popular in
Vietnam, it has only been applied at

a few universities or training centers,
such as FPT University, Apolo English
Language Center, ... it has been applied
in many advanced countries in the world,
especially in the US or South Korea
and shown positive results in terms of
practical applications. With such potential
of Flipped Learning approach, the Al
English Department hopes to apply
successfully this in teaching and learning
to help students achieve the desired level
of English.
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AP DUNG CONG NGHE KET HOP PHUONG PHAP "FLIPPED LEARNING™
TRONG GIANG DAY THEO TiN CHi TAI KHOA TIENG ANH A1

Chuyén sang dao tao theo hé thong
tin chi (TC) ¢ truong Pai hoc Kinh doanh

ThS. Dao Thi Thu Nga *
va Cong nghé Ha Noi (HUBT) kéo theo
viéc cat giam thoi luong hoc tiéng Anh
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ctia sinh vién tir 36 TC xuéng con 20 TC,
hoc trong 2 nam cho ca 3 khoa tiéng Anh
A1, A2 va B1 va sinh vién phai dat duogc
trinh d6 tiéng Anh tuong tGng Al, A2
va B1 theo khung tham chiéu ctia Chau
Au. Khoa Tiéng Anh A1 du kién dé xuat
ap dung cong nghé két hop véi phuong
phap Flipped Learning trong giang day.
tiéng Anh cho sinh vién K24. Quy trinh
ap dung phuong phap Flipped Learning
dién ra nhu sau: Giang vién sé& thu bai
giang bang cach quay video clips, sir
dung powerpoint, cong cu hd trg soan
thao bai giang hoac tham gia vao cac
cong ddo tao tryc tuyén. .., tai bai giang
1én mang va g link cho sinh vién. (tat
ca nhitng thi thuat vé tao video clips bai
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giang déu c6 thé tim duoc trén Youtube).
Sinh vién s& st dung ndi dung video nay
dé hoc tai nha hodc bat ctr dau, vao luc
thoi gian ranh rdi. Phan nao khé, xem di
xem lai van chua hiéu, sinh vién s& ghi
lai, dat thanh cau hoi, khi Ién 16p s€ yéu
cau giang vién giai thich, lam rd hon céc
van dé thic méic d6. Tuy phuong phap
Flipped Learning chua pho bién tai Viét
Nam nhung da c6 mat tai nhiéu nuéde
tién tién trén thé gidi. Vi tiém nang nhu
vy cua Flipped Learning, Khoa Tiéng
Anh Al hy vong s€ thanh cong khi ap
dung phuong phap nay trong day va hoc
nham giup sinh vién dat dugc trinh do
nhu mong mudn.

Tur khoa: phuong phap, tin chi, dao tao
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