VAN PE HOM NAY
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NHIEM VU VA THACH THUC POI VOI
TRUONG DAI HOC KINH DOANH VA CONG NGHE HA NOI
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Tém tit: Véi nhu cau bat kip xu hudng phat trién gido duc thé gi6i ciing nhu boi
canh toan cau hoa siu rong hién nay, hinh thirc dao tao truc tuyén dugc nhiéu co s&
gido duc tai Viét Nam hudng t6i. Pao tao truc tuyén gitip nguoi hoc khac phuc rao
can nhat dinh vé khong gian, thoi gian, giam thleu phan nao nhimg chi ph1 phat sinh.
Trong thoi ky Cach mang cong nghiép 4.0, nhu cau hoc va day truc tuyen ngay mot
gia tang, vi thé, sy phat trién hinh thirc ddo tao nay 1a bién phap birc thiét dit ra cho
cac co s& gido duc Vit Nam, dac bi¢t 1a nhitng co s¢ dao tao dai hoc.

Twr khoa: Truc tuyén, online, E-Learning, cong nghé thong tin, mang, internet.

Abstract: With the need to catch up with the trend of developing world education
as well as the current context of extensive globalization, online training has been
applied by many educational institutions in Vietnam. Online training helps learners
overcome certain barriers in space and time, minimizing the costs incurred. During
the Industrial Revolution 4.0 period, the demand for online learning and education
increased, so the development of this form of training was an indispensable measure
for Vietnamese educational institutions, especially higher education institutions.

Keywords: Online, E-Learning, Information Technology, network, Internet.

1. Tong quan vé dao tao truc tuyén

E-Learning, con dugc biét dén vai
tén goi nhu onlinE-Learning, hay dao tao
truec tuyén, dugce hiéu 1a qua trinh st dung
cong nghé thong tin (CNTT) va hé thong
mang dé cung cip dich vu gido duc dao
tao. Vi sy phat trién ctia khoa hoc - cong
nghgé, cung viéc gia tang nhanh chong tbe
d6 két ndi ciing nhu co so vat chat thiét
l1ap hé thong Internet, hoc tap trong thoi
dai hién nay khong chi theo phuong thirc
truyén dat kién thuc truyén théng, ma con
duoc phat trién dudi nhiéu hinh thirc dao
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tao tur xa, thong qua ung dung CNTT. Viéc
hoc tap truc tuyén cho phép va khuyén
khich nguoi hoc tham gia cac khoa hoc
tai bat ¢t noi nao, luc nao, dd tudi ndo,
tao moi truong dé nguoi hoc ¢6 thé mo
rong kién thtrc va hiéu biét ctia minh.

Tai nhiéu qudc gia trén thé gidi noi
chung va Vi¢t Nam noi riéng, trong thoi
gian gan day, cac trang c4 nhan thong qua
cac mang xa hoi ndi tiéng, nhu Facebook,
Twitter, QQ, WhatApp,... da tré thanh dia
chi quen thudc cua nguoi dan, dé tim hiéu,
chia sé va (mg dung cong nghé. Két hop
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cac yéu t6 noi trén, E-Learning xuat hién
nhu mot nhu ciu tat yéu dé xay dung hé
thong giao duc hiéu qua, chét luong hon.

Mic du & cac quic gia, hay & cac co
s dao tao riéng biét ¢ thé co phuong
thirc b tri hoc tap khac nhau, nhung thong
thuong, mét mo hinh dao tao truc tuyén co
ban chi bao gdm nhing yéu t6 sau:

(1) Hé thdng cong thong tin/trang
cht: bao gdm cac duong dan giup ngudi
hoc c6 thé tuy chon cac thong tin, thu
muc, cap nhat dir li¢u moi hay tra ctru
thong thuong.

(2) Hé théng 16p hoc 4o, bao gdm
cac hoc ligu da dugc xdy dung thong
qua nhirng bai giang, giang vién voi cac
video; cac tap tin dudi dang van ban (.doc;
.docx) hay cac tap tin dang slide thuyét
trinh (.ppt; .pptx), cac tap tin am thanh
(.mp3) gitip ngudi hoc ludn ludn co thé
chon lya mot phuong thirc hoc tap phu
hop, du & bt ctr dau, voi didu kién dugc
két ndi qua mang Internet.

(3) Hé thdng quan Iy hoc tap va giang
day: bao gdm viéc quan ly chuong trinh
dao tao, quan Iy hoc vién, hd trg va quan
ly cong tac giang day, ho trg tra 16i nhitng
thic méic lién quan dén ngudi hoc va
ngudi huéng dan.

(4) Hé théng quan 1y “tai nguyén”,
bao gdm viéc quan 1y hoc liéu bang cach
hd tro va cho phép giang vién thu thap tai
heu phat hanh tai liéu giang day. Tai mot
sd qudc gia trén thé gidi, hé thong cho
phép tich hop véi thu Vlen sO bao gom
kho tai nguyén hoc thuat s6 hoa rong 1o,
cac tap chi chuyén nganh thudc hé thong
Scopus hay ISI,...

Thuc té cho thay, bén canh thuan loi
ma E-Learning mang t&i cho nguoi tham
gla VIGC hoc tap truc tuyen cling tiém
4n mot sO bat cap. Vi thé, nhitng cau hoi
luén duge dit ra cho cac co sd cung cip
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phuong thirc dao tao nay chinh la chi tiéu
nao s€¢ co6 anh huong truc tiép t6i viéc
danh gid dao tao truc tuyen bién phap va
phuong thirc nao c6 thé duoc sir dung dé
thu hut dugc nguoi hoc hoac ngudi hoc
c6 thé ap dung phuong thirc nao dé hoc
tap hiéu qua voi E-Learning.

Liaw (2005) d3 nhan manh vai tro
cua cac muc ti€u giang day trong dao tao
tryc tuyén, goi y mot sb y tuong, nhu dua
ra phuong thirc hoc tap ddc 1ap cho nguoi
hoc, trong d6 viéc bam st theo hudng dan
cua chuong trinh hoc tdp va ludén tao ra
moi truong hoc tap da phuong tién, chinh
1a nhimg bién phap giup ning cao chit
lugng cua loai hinh dao tao nay. Nghién
ctru ciia mot s6 hoc gia trén thé gioi da
chi ra rang, su lo lang do thiéu hiéu biét
veé may tinh cua nguoi hoc, thai d§ cua
ngudi huéng dan trong sudt qua trinh
hoc, su linh hoat cta khoa hoc va nhirng
phuong phap danh gia da dang cling duoc
coi la nhitng yéu t6 quan trong anh huéng
dén su hai long cua nguoi hoc (Sun et al.,
2006; Ding, 2011).

2. Thuec trang dao tao truc tuyén

Theo mot bao cao tong hop boi
Wearesocial.net, s6 lugng ngudi st dung
Internet tai Viét Nam thang 1/2019 la
54,05 triéu nguoi, tuong duong khoang
53% déan sd. Thong ké nay ting 1én 28%
s0 v6i ndm 2018. Trong s6 nhitng ngudi
st dung Internet, thoi gian st dung may
tinh c4 nhan hodc may tinh dé ban lén
to1 6 gio 53 phut trong mdt ngay. Pay la
nhitng con s tinh theo thang, tirc 13, néu
nhu nguoi dung ding nhap mot 1an trong
thang du dé tinh 1a dang hoat dong.

Théng ké nay cho thiy, cong nghé
s6 dong mot vai tro v cung quan trong
trong doi song hién dai. VO’l su phat trién
vil bdo cta ky nguyén sd hoa, bén canh
nhtrng thuin lg1 ma n6 mang lai, nhitng
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thach thac dat ra cho gido duc truc tuyén
s€ cang trd nén 16n hon.

Vao ngay 10/9/2015, Thu tudng
Chinh phu da ky Quyet dinh s6 1559/QP-
TTg phé duyét Dé an “Phat trién ddo tao tir
xa giai doan 2015-2020. C6 thé noi, dao
tao tir xa & Viét Nam da tr¢ thanh mdt nhu
cau tt yéu cua thoi dai méi. Hién nay, rat
nhiéu cac truong dai hoc tai Viét Nam da
mo rong hinh thuc dao tao truc tuyén bo1i
tinh vu vi¢t cua hinh thirc nay. Ngoai viéc
giam thiéu chi phi, x6a bo rao can vé dia
1y, thoi gian cho nguoi hoc, cac chuong
trinh dao tao truc myén bac dai hoc ¢ Viét
Nam hién nay dugc chu trong phat trién
v6i nhiéu chuyén nganh da dang. Co thé
néu mot s6 vi du nhu sau:

1) Trung tam Pao tao tr xa — Vién
Pai hoc mé TP. H6 Chi Minh dugc thanh
1ap nam 1996 va da c6 nhirng budc di
tién phong trong linh vuc dao tao tur xa.
Trung tam hién tai c6 40 don vi lién két
tir Binh Dinh téi Ca Mau, dong thoi 1a
thanh vién cta nhiéu hiép hoi cac truong
dao tao tir xa trén thé gidi, nhu AAOU;
ICDE; SEAMOLEC,... Trung tam da
dao tao duoc hon 20.000 sinh vién dudi
hinh thirc dio tao tir xa bao gdm 13 nganh
v6i 24 chuyén nganh thudc khéi quan 1y
kinh té; khdi k¥ thuat - cong nghé; khdi
nganh xa hoi (tinh t6i ndm 2014). Piém
vuot trgi cia chuong trinh dao tao tir xa
chinh 1a mang ludi lién két dao tao rong
khip trong va ngoai nudc va dic biét 1a
Trung tdm khong trao quyén cho dbi tac
nao, trir cac to chirc uy tin thé gidi vé
chuong trinh ddo tao. Vi thé, cac chuong
trinh dao tao khong nhirng dugc xay dung
v6i myc dich ké thira 1y thuyét, ma con
bam sat thuc tién Viét Nam. Chinh vi ly
do nay, c6 thé noi, dao tao truc tuyén tai
Vién Pai hoc mé TP. Hd Chi Minh 14 noi
tién phong trong linh vuc dao tao tur xa tai

khu vyc mién Trung va mién Nam Viét
Nam.

(2) Trung tam Pao tao tir xa — Truong
Pai hoc Kinh té quéc dan vo1 mo hinh dao
tao truc tuyén mang tén NEU-EDUTOP,
1a chuong trinh ddo tao ctr nhan két hop
boi Trudng Pai hoc Kinh té qubc dan va
EDUTOP 64. Chuong trinh ciing dugc
Microsoft, Qualcomm, Hewlett Packard,
USAID, World Bank Infodev va Vietnam
Foundation phat trién va tai tro, voi noi
dung hoc li¢u da dang, nham dao tao cac
nhom chuyén nganh 16n lién quan téi
linh vuc Luat kinh té, Luat kinh doanh,
tiéng Anh thuong mai, Ngan hang, Quan
1y kinh té, Quan tri du lich, Quan tri kinh
doanh tong hop, Quan tri doanh nghiép.
Chuong trinh dao tao dugc thiét ké theo
mo hinh 4H (Hoc vién — Hinh anh — Hi¢u
qua - Hoat dong), dong th01 ung dung
dao tao ket hop truc tuyen (online) va
ngoai tuyén (offline), phbi hop boi cac
giang vién chuyén moén va giang vién
doanh nghiép uy tin. Viéc hd tro ngudi
hoc 8-24h trong sudt 7 ngay cua tuan hoc,
nhim dam bao tinh twong hd véi sinh
vién tham gia khoa hoc. Thong thuong,
thoi gian hoc kéo dai 9 tuan théng qua
viéc hoc 1y thuyét trén cac hoc liéu da
phuong tién; hoi dap truc tuyén; bai tap
vé nha truc tuyén va kiém tra tip trung
cudi chuong trinh, nhdam dam bao chat
luong dau ra va tinh khach quan trong
vi€c danh gia chat lugng hoc tap.

Su phat trién cua dao tao truc tuyén
tai Viét Nam da mang lai nhiéu loi ich cho
nén gido duc nudc nha. Pat dugc nhitng
thanh tuu nay, phai ké dén khong it nhiing
thuan 101 ma hé thong nay c6 dugc. Voi
nguon gbc ban dau tir dio tao tir xa truyén
thdng, cung voi su tich liy va hoc hoi
kinh nghiém tir cac qudc gia phat trién,
bén canh sy hd trg vé cong nghé thong
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tin va sy giup d tir cac 601 tac hop tac
quoc té, dao tao truc tuyen tai Viét Nam
trong vong 15 nam tré lai day da dat dugc
nhiéu két qua dang ghi nhan. Ngoai ra,
tinh thin ham hoc cua nguoi Viét Nam
cling nhu cac vu diém dang ké cua dao
tao truc tuyén 1a ban dap thuc day su phat
trién cua hinh thirc dio tao nay.

Tuy nhién, bén canh nhirng thuan loi,
Viét Nam cling ddi mat voi mét s thach
thirc khi phat triéen E-Learning. Cu thé
nhu sau:

Théch thirc vé mdt cong nghé cua
E-Learning.

Cung voi su phét trién nhanh chong
cac loai cong ngh¢ nhu AIl, IoT va
BigData, cac hé théng E-Learning c6 thé
bang cach nao bat kip va tan dung cong
nghé mai dé giai quyét va cai thién chat
lugng dao tao? Mot trong nhitng van dé
cua E-Learning la sy han ché vé giao tiép
giita moi ngudi véi nhau. Con ngudi vé
ban chét c6 nhitng nhu cau vé mit giao
tiép xa hoi, néu khong co su tuong tac
v6i nhitng ngudi khac thi ¢ thé s& 1a yéu
t6 triét tiéu dong luc ddi véi nguoi dung.
Moi hoat dong dao tao véi E-Learning
déu duoc thuc hién thong qua céc loai
may tinh, gin day 1a céc thiét bi di dong
khac, doi hoi cin co cac ung dung ting
cuong su tuong tac, vi du nhu ing dung
h01 thao video hay cac tng dung giao
tiép bang hinh anh tryc quan. Diéu nay
cling c6 thé gop phan giam sy nham chan
ma céac 16p hoc online thuong mang lai,
ting cudng su gan két cia hoc vién véi
16p hoc.

Nhu di c6 nhic dén trude do, ngay
nay cac chuong trinh E-Learning c6 thé
duoc cung cip qua cac thiét bi di dong
dang ngay cang phd bién rong rai, nhu
dién thoai thong minh hay may tinh
bang. S€ khong chi sir dung may tinh cho
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cong tac dao tao truc tuyén, ma di tién
dén budc sir dung MobilE-Learning, ttic
1a gitp nguoi hoc tiép can dé dang hon.
Thiét bj mobile s& 1am gian tién hon nira
viéc hoc truc tuyén va lam tang ) luong
nguoi hoc 1én nira. Péi véi nguoi hoc,
MobilELearning nghia 1 su két ndi va
linh hoat dugc tang cuong tuong tu nhu
su két hop gitra cong viéc va hoc tap.
Diéu nay dong nghia voi tinh linh dong
cua E-Learning cang phai dugc tdng 1én,
nguoi hoc co thé hoc moi luc, moi noi,
ngay ca trong thoi gian di chuyén dén
noi lam viéc, don gian la chi can ¢ mot
chiéc smartphone bén canh. Cac h¢ théng
E-Learning s& dap Gmg nhu ciu nay nhu
thé nao? Phat trién cac tmg dung dién
thoai (apps) cho bai giang hay ung dung
hé théng tra 101 ty dong béng Al cho mét
s6 cau hoi thiét ké sdn nhdm giam thoi
gian cho doi cac giang vién phan hoi, tao
sy twong tac lién tuc voi nguoi hoc cod
thé s& 1a mot giai phap.

Théch thirc vé mdt ndi dung ciia
E-Learning.

bé nang cao chét luong dao tao, ndi
dung giang day, E-Learning ciing cin
phai dugc dau tu va phat trién v6i chat
luong cao hon, thyuc sy tr¢ thanh ndi dung
tryc tuyén e-content. C6 thé nhan thiy
rang khong phai tit ca cac noi dung dao
tao déu sir dung phu hop trong nén tang
E-Learning. Cac ndi dung trong dao tao
E-Learning can duoc cap nhat mot cach
nhanh chéng va hiéu qua hon thong qua
cac hoat dong tuong tdc nhu cho phép
hoc vién tranh ludn chui dong voi cac
ndi dung bai gidang qua céc bai tap thay
vi chi dua ra thong tin. Theo xu hudng
phat trién gido duc, nguoi hoc sé ding ky
cac khoa hoc, vi ho that sy mudn hoc hoi
cac kién thirc mdi, tir d6 nhu cau gén viéc
“hoc” véi “hanh”, tic 1y thuyét véi thuc
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tién, cang cao hon. Cac bai tip tuong tac
khéac nhau s€ mang lai gié tri cao hon cho
nguoi hoc va c6 vai tro quan trong trong
qua trinh dao tao E-Learning.

Thach thwce tw phia ngwoi hoc
E-Learning.

Ciling nhu moi ing dung cong nghé
khéc, s& ludn c6 hai mit cia van dé doi
hoi ngudi dung phai biét cach kiém soat
n6. Do khong chi 1a viéc sir dung thanh
thao cac loai cong nghé modi, ma con la
thay d6i phuong thirc hoc tap. E-Learning,
vbn khong phai 1a phu hop vai tat ca moi
ngudi. NO nhdn manh vao viéc hoc tap
doc lap, chu dong va doi hoi phai hoan
thanh rat nhiéu cac bai tap, nhiém vu va
hoat dong twong tac khac. Nguoi hoc véi
mot dong luc thép s€ phai ddi mat voi cam
giac ap luc va khé c6 thé hoan thanh khoa
hoc mot cach hi¢u qua. Thém vao do,
nhiéu ngudi chua c6 nhan thirc phi hop
vé tinh hiéu qua cua E-Learning, van hoc
tap chu yéu theo cac phwong phép truyén
thdng, do d6 thiéu hirng thd va ting nham
chan véi cac ndi dung khoa hoc. Nguoi
hoc chu dong tham gia tich cuc vao cac
hoat dong cua khoa hoc la yéu t6 quan
trong, quyét dinh sy thanh cong cia dao
tao E-Learning. N6 doi héi mot mac do
rat cao cla viée tu tao dong luc hoc tap,
nén nhiéu ngudi hoc s& cam thiy kho
chuyén tir phuong phap hoc tip truyén
thong sang mo hinh hoc tap E-Learning.

3. Dé xudt mét so gidi phdp

Céch mang cong nghiép 4.0 trong
thoi gian tdi c6 thé thay ddi cuc dién kinh
té - x3 hoi cua tit ca cac qudc gia trén
thé gidi. Vit Nam, duong nhién, khéng
1a ngoai 18. Sy thay thé vé nhén lyuc bang
robot ¢6 thé pha v& nhimg quy luat von
co trén thi truong. Chinh vi thé, mac
di cudc cach mang niy c6 thé mang lai
nhiéu thuan loi, nhung thach thirc ma cac

qudc gia phai d6i mit ciing khong hé nho.
Trong bbi canh do, vai tro cua gido duc
cang duogc dé cao hon bao gio hét, boi
vi€c dao tao ra nhitng can bg, nhan cong
lanh nghé, c¢6 k¥ ning va tay nghé cao
chinh 1a diém méu chdt, séng con trong
ky nguyén s hoa.

Mo hinh dao tao truc tuyén, vi vay,
can co sy chuyén bién tich cuc dé tranh
duge nhimng ¢t séc do khong kip thich
tmg voi su thay doi qudc té, dong thoi
cung cép cho x4 hoi doi ngii nhan cong
trinh d0 cao. Mot chuong trinh gido duc
1y dao tao nhan luc nham phat trién kinh
té - xa hoi lam cbt 16i 1a diéu can dugc
luuy.

Trudce tién, viéc tang cuong hop tac
qudc té va tiép thu kinh nghiém cua céc
co s& gido duc trén thé gidi 1a viéc can
phai lam. M6 hinh dao tao kép cua Thuy
Sy, My, Nhat va cac qudc gia phat trién
khac voi tiéu chi “Hoc di d61 voi hanh™ 1a
mo hinh ¢6 thé hoc héi va ap dung (Pham
Kim Nam, 2017).

Bén canh vi¢c thay ddi hoc liéu, hoc
phan, chét lugng hoc vién ciing nhu doi
ngl giang vién, gido vién cling 1a mot
van dé quan ngai. Truong Pai hoc Kinh
doanh va Cong nghé Ha Noi (HUBT) dao
tao truc tuyén 6 thé mé céac 16p hoc dinh
ky v&i chi phi ré vé phuong phap hoc tap
cho sinh vién, hoc vién; hay cac 16p nang
cao k¥ nang giang day cho ddi ngli nguoi
huéng dan, nham hudng to1 sy toan dién
ca vé chét va luong.

Thuc hién cac chién dich marketing
cho céc chuong trinh E-Learning ciing 1a
bién phap ngin han ma HUBT c6 thé luu
y. Viéc lam nay gop phan dua E-Learning
dén véi tat ca cac tang 16p dan cu tai Viét
Nam, tir do khuyen khich tinh than hoc
tap ciing nhu rit ngan nhitng rao can ma
dao tao truyén théng mang lai.
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Cubi cung, viéc phat trién két ciu ha
tang phuc vu E-Learning ciing 1a diéu can
luu y. D1 nhién, viéc thuc hién cai cach va
nang cp nay khong thé dién ra trong ngin
han, vi thé, HUBT cén ¢6 sy bé tri cu thé vé
tai chinh ciing nhu sy sap xép vé thoi gian
dé van tiép tuc thuc hién dong thoi viée
giang day va nang cap két cdu ha tang.

Tién t6i, HUBT nén m¢ dao tao tryuc
tuyén, cip bang cho cac nganh Tai chinh -
Ngan hang, K¢é toan - Kiém toan, Quén tri
kinh doanh va mét s6 nganh kinh té, quan
Iy co du diéu kién.
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Tom lai, hoc tap va dao tao truc tuyén
la giai phap mé glup gla tang hiéu qua
ctia dao tao truyén théng. Rat nhiéu cac
hoc vién, sinh vién sau khi tham gia cac
chuong trinh dao tao truc tuyén tai Viét
Nam déu cam thdy hai long. Piéu nay
chinh 12 minh chtng cho viéc phat trién
dao tao truc tuyén tai Viét Nam, cling nhu
dat ra céac thach thtrc cho nhiing nha phat
trién giao duc nham xac dinh chién lugc
dé quan tri va phat trién hinh thire dao tao
ma&i mé nay, giap nguoi hoc co nhiing trai
nghi¢m tht vi va hitu ich./.
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