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Abstract: Motivation is of great importance in the process of learning in general
and in language learning in particular. Besides the intrinsic factors (internal factors)
belonging to the learners such as their study preferences, their own desires and their
specific goals at specific time, their strengths and weaknesses, extrinsic motivation
factors (external motivational factors) which include teachers- related factors such as
knowledge, teaching method, teaching pedagogy, the materials prepared and chosen
by teachers and learning conditions are also significant to the success of language
acquisition. The study focuses on external factors affecting English language learners

from Faculty of English Language Studies — HUBT through a questionnaire.
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1. Introduction

Motivation is a thing that can
increase student’s determination and
interest in language learning. Motivation
is considered as “a key consideration
in determining success in a second or
foreign language learning, it determines
the extent of active, personal involvement
in second language learning” (Gadner,
1985, 210). The more motivation a
learner has, the more time he or she will
spend leaning an aspect of the language.
Therefore, most teachers and researchers
would agree that it has a very important
role in determining the success or failure
in any learning situation. Motivation helps
preserve continuous efforts in learning
and lead to better learning achievement.
Learner difference and context difference
require researchers and teachers to take
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various views on motivation as to devise
suitable teaching style that can both
enhance language learning and facilitate
the achievement of educational goals.
Understanding the external factors that
might have influenced on the motivational
level of students inside classroom will
help teachers find ways to enhance their
students’ interest into lessons and make
them gradually become more motivated
in learning.

2. Brief review of literature

2.1. Definitions of key terms

Motivation is defined as “the choices
people make as to what experiences or
goals they will approach or avoid and
the degree of effort they will exert in this
respect” (Keller, 2010:75).

According to Karmo, C. (2015)
motivation is “a desire to achieve a goal,
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combined with the energy to work towards
that goal” (p.43). The word motivation
makes us think of a goal, effort, desire,
energy, active involvement, persistence.
A teacher must know the sources of
motivation to be able to support the
learner’s desire for success.

Specifically, for language learning
motivation can be understood as learner’s
orientation with regard to the goal of
learning a second language. Ellis (1994,

Language level

as cited in Salim, M.T., 2014) considers
motivation as the exertion which learners
contribute into learning a L2 as a result of
their need or desire to learn.

2.2. Models of motivation in
language learning

- Dornyeis 1994 framework of
motivation in language learning as this
frameworkisagoodexample ofeducational
approach as it focuses on motivation from
classroom perspective:

Integrative motivational subsystem

Instrumental motivational subsystem

Learner level
Self-confidence

Need for achievement

 Language use anxiety
* Perceived second language competence
» Causal attributions

* Self- efficacy
Learning situation level

Course-specific motivational components

Interest in the course

* Relevance of the course to one’s need
» Expectancy of success
« Satisfaction (one has in the outcome)
Teacher — specific motivational components afflictive motive (to please the teacher)

* Authority type
* Supporting

* Direct socialization of motivation

* Modeling

» Task presentation

* Feed back

Group — specific motivational components Goal orientation
* Norm and reward system
* Group cohesiveness
* Classroom goal structure (cooperative, competitive or individualistic)

The learning situation level is
associated with situation — specific
motives rooted in various aspect of second
language learning within a classroom
setting: course specific motivational
components (related to the syllabus, the

(Dornyei, 2001, p.18)

teaching materials, the teaching method
and the learning tasks); teacher — specific
motivational components (concerning
the motivational impact of the teacher’s
personality, behavior and teaching style/
practice) and group —specific motivational
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components (related to the characteristics
of the learner group).

- The model of Crookes and Schmidlt s
(1991) focuses more on classroom; the
motivation relates to the four levels:

* Micro level: At this level they pay
attention to the relationship between
attention and motivation. It is said that
attention is closely related to the subject’s
disposition, goals and intention.

* Classroom level: What happens in the
classroom is likely to increase, maintain or
decrease student’smotivation. Therefore, the
tasks, the teaching methods, the interaction
between teacher and students are important
in bearing student’s motivation.

* Curricular level: in this
level, curricular level planning and
implementation are of importance in case
their objectives and contents are suitable
to student’s needs and interests.

* Long-term leaning outside the
classroom: this level includes outside
classroom learning contexts such as
informal situations with foreigners outside
classroom.

In this study, the level of motivation
in language learning is analyzed in the
classroom level (according to Crookes
and Schidt’s model) or learning situation
level (according to Dornyei’s model)
(focuses on course-specific motivational
components and teacher — specific
motivational components).

3. Method

3.1. Participants and setting

24 students from TA 23.01 from
Faculty of English Language Studies —
HUBT participated in this study. They
are 2nd year students at the Faculty and
they are between 19 to 21 years old. The
proficiency level of the participants ranged
from intermediate to upper intermediate,

being most of them intermediate second
language learners.

3.2. Research questions

1. What are the external factors that
might have influenced on English learning
motivation of students from Faculty of
English Language Studies —- HUBT?

2. How important is each factor in
enhancing the level of motivation of students
from Faculty of English Language Studies
— HUBT inside English classroom?

3.3. Instruments

A motivational factors questionnaire
was developed to elicit information
regarding the research questions. The
questionnaire items were adapted from
Life, J. (2011) which covered some
main aspects of motivation in classroom
level. Some questions related to internal
factors such as student’s confidence in
their english ability, their personal goals
in learning English, the self- student
preferences were omitted because the
study focused on learner’s external
motivational factors. The questionnaire
consists of 13 questions.

Question 1 focuses on which one is
more important: fun atmosphere inside class
time or knowledge gained after lessons.

The questions on material — related
factors (question 2 to question 6) were
used to ask about the importance of content
and the appearance of the materials that
are being used.

The questions on teacher — related
factors (question 7 — 10) dealt with
such qualities of teachers as knowledge,
friendliness, teachingstyleand helpfulness
during and after class time.

The questions on learning condition
— related factors (question 11-13) were
designed to explore comfort level within
classroom setting.
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3.4. Data collection procedure

The study was conducted during
2 weeks at the end of June — 2020. The
questionnaire items were delivered to
students viaemails and they were to submit
their answers after one week. 24 students
from TA23.01 were chosen because I
taught this class this semester and they
were willing to help me conducting my
research in such short period of time.

The questionnaire items were
designed using Google Form. The
responses to the questionnaire are neatly
and automatically collected in Forms, with
real time response info and pie charts.

4. Results and discussion

Figure 1. The importance of the factor
fun in class

1. Do you think that it is more important to have
fun in class than to learn a lot of English?
20 responses

@ 1= strongly disagree
@ 2=disagres

@ 3=nautral

@ d=agree

@ 5= strongly agree

The results, as shown in Figure 1,
indicated that fun atmosphere inside
classroom and learning a lot of English
are equally important to students. This is
important for teachers as this is the duty
of them to make lessons and learning
activities become more interesting
and make students get involved in the
classroom tasks and as a result this can
increase the level of motivation inside
classroom.

a) Material- related factors

Figure 2. The importance of usefull
learning materials

2. How important is it to have useful
learning materials?

19 responses

@ 1= nolimportant

@ 2= little important

@ 3= important

@ 4=very impartant

@ S=extremely important

Figure 3. The importance of
interesting learning materials

3. How important is it to have interesting
learning materials?
19 responses

@ 1= not impodtant

@ 2= litthe important

@ 3= important

@ 4=vary imponant

@ S=extremely important

Figure 4. The importance of
appealing learning materials

4. How important is it to have appealing
leaning materials?

19 responses

@ 1= nol important

@ 2= iittle important

@ 3= important

@ 4=very important

@ S=extremely important

All the
Figures 2, 3, 4 agreed that the studying

students, as shown in
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materials should be appealing with
colorful pages rather than black and
white photocopied text books. They also
noticed the importance of usefulness and
the interesting content of the materials
used inside classroom. The usefulness of
the materials is more highly appreciated
than the appearance. Therefore, it can
be inferred that the materials used inside
classroom should be useful.

According to the answers to the two
open-ended questions: Question 5 and
Question 6 that related to the textbooks
being used, most of the students said
that the lessons if were just taken from
textbook were boring and all of the students
answered that they would like to learn
from other sources like audio — related
materials, YouTube Channels or through
films. Although most of the students
realized the importance of the knowledge
inside textbooks with so many good
topics and useful vocabulary, they said the
textbooks are somewhat too difficult to
their current English levels. They would
also appreciate if their teachers could use
additional materials like handouts that had
been adapted to be suitable to their level
and related to the topic of the lessons.

b) Teacher - related factors

Figure 5. The importance of
teacher’s friendliness

7. How important is it to have a friendly teacher?
19 responses

@ 1= not important

@ 2= iittls important

@ 3= important

@ 4=very important

® S=extremely important

Most students (37%) think it’s
important for their teachers to be friendly
as this would help students easy to
approach their teachers whenever they
have studying difficulties (Figure 5).

Figure 6. The importance of teacher’s
knowledge

8. How important is it to have a knowledgeable
teacher?

19 responses

@ 1= nol important

@ 2= litthe important

@ 3= important

@ 4=very impostani

@ S=extremely important
@ Cption &

As it can be seen from Figure
6, knowledge of teachers is of great
importance. Nearly a half of students
agree that having a knowledgeable
teacher is extremely important. All the
students agreed that teacher’s knowledge
1s of great importance to their success in
language learning.

Figure 7. The importance of teacher’s
helpfullness

9. How important is it to have a helpful teacher?
19 responses

@ 1= not important

@ 2= little important

@ 3= imporian

@ 4=very imporiant

@ S=extremaly important
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Being helpful is also important as
more nearly half of the students answered
that this quality of the teacher is very
important.

Figure 8. The importance of teacher’s
comfortable teaching style

10. How important is it to have a teacher that
has a comfortable teaching style?

19 responses

@ 1= not important

@ 2= Fitle imponant

@ 3= imporant

@ 4=very important

@ S=extremely important

One of the strongest motivators in
learning is the personal qualities of the
instructors, both as a teacher and a role-
model. Students consider friendliness,
knowledge, teaching style as the most
important qualities of their teachers and
all these are equally important to students.
The knowledge is more important than
the teaching style and the friendliness.

¢) Learning condition factors

Figure 9. The importance of the
classroom setting

11. Are you comfartable with the classroom
setting?

19 responses

@ 1otally

@ comforiable

@ a ltle comlortable
@ uncomfonabie

@ istally unconforable

Figure 10. The importance of learning
conditions

12. Do you agree that the learning condition (the
availability of books, extra materials, library, labs, etc)
in your university is adequate to the success of your
English language learning?

19 responses

@ 1= totally disagree
@ 2= disagree

@ 3= neutral

@ 4= agres

@ 5= totally agree

5. Conclusion and recommendations

5.1. Conclusion

Thestudy focusesonexploringexternal
motivational factors which might have
influenced on student’s learning English
language at Faculty of English Language
Studies. Regarding the results of the study,
there are different factors such as material
— related factors, teacher — related factors,
learning condition related factors. They
were of great importance because external
motivational factors could help to increase
internal motivational factors in language
learning. According to Rost (2012) there
are three layers to increase student’s
motivation. The first is “Finding passion”
which does not mean that students have to
become passionate about learning in order
to succeed but they need to find a way
to connect English learning to their real
passion in life. Teachers can help students
to develop their passions by using music,
movies, games, etc...; into classroom
activities. Another useful way is through
the teachers themselves as a model of
motivation in learning. The second layer of
motivation is “Changing reality”. Students
in his study lack motivation to learn as they
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do not receive sufficient instruction. The
third layer of motivation is “Connecting
to learning activities”. Teachers can
use personalized warm ups, make each
learning activity as vivid as possible and
assign tasks to individual, pair work and
group work to make every students get
involved in the whole lesson and remember
to give feedback. Pair work gives students
the chances for greater independence and
they can work without the pressure of the
whole class watching or listening of what
they are doing or teacher’s controlling
every move. Group work enables students
to express and exchange their own ideas
with the classmates and it also helps shy
and reluctant students feel confident and
more motivated.

5.2. Recommendations

Fortheteachers: Asthemainsources of
motivation inside classroom, it is important
to attend to student’s needs, encouraging
in any achievement they have made and

make them believe that they can succeed
with learning as long as they try their best.
Besides using the knowledge from the text
books, it is teacher’s duty to find other
sources of information related to the topic
of the lessons or apply useful and various
teaching methods to make the lessons more
interesting, fun and to maintain motivation
level inside classroom.

For the university: Because learning
condition at the moment is just adequate to
student’s learning needs, it is also necessary
to improve our facilities for language
learning such as buying more books for
the library, equipped classrooms with
air-conditioners (especially in summer)
in order to make students and teachers
willingly come to class, build English
language learning labs. Additionally, it is
also necessary to create more opportunities
for teachers and students to take part in
such as some exchange programs or design
more extra- curricular activities./.
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CACNHAN 10 NGOQAILUC TACDONG DEN
QUA TRINHHQC TIENG ANH CUA SINH VIEN
TAIKHOANGON NGUANH, TRUONG DAIHQC

KINH DOANH VA CONG NGHE HANOQI

Phan Phwong Thuy

Tém tit: Sy himg thu trong hoc tap dong vai trd quan trong trong qua trinh hoc
n6i chung va qua trinh hoc ngoai ngir ndi riéng. Bén canh cac yéu t6 noi tai lién quan
to1 nguoi hoc nhu cach hoc, muc dich hoc tai tirng thoi diém, diém manh diém yéu cua
tirng ngudi hoc, thi cac yéu t6 ngoai lyc nhu kién thuc va phuong phap day cua giao
vién, tai liéu giang day va diéu kién hoc tap ciing rat quan trong « dbi véi su thanh cong
ctia viéc hoc ngdn ngit. Nghién ciru ndy tap trung vao cac yéu td ngoai liwc co thé anh
huong té1 hung tha cua sinh vién khoa Ngon ngtr Anh trong 16p hoc.

Twr khéa: Sy hing thu trong hoc ngoai ngit, hoc ngoai ngir.
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