K22 ENGLISH -
MAJORED STUDENT SCIENTIFIC RESEARCH SEMINAR

PROBLEMS IN SPEAKING SKILL OF THE
FIRST YEAR ENGLISH MAJORED STUDENTS
AT HUBT AND SOME SOLUTIONS TO IMPROVE
THEIR SPEAKING SKILL

Nguyen Thi Diep *

SUMMARY :A4s you know, English is popular all over the world and becomes an
international language. One of the objectives in foreign language teaching in Hanoi
University of Business and Technology is to help students improve their speaking skill.
This study was conducted to investigate English major students who have difficulties in
speaking skill. For the objectives, 50 first-year English majored students were invited
to participate in this study. They were asked to do a survey questionnaire which help
to indentify the reality of learning English speaking skill. Results show that most of
students have difficulties in speaking English for some factors such as lack of English
environment, attitude of learning, methods of learning, lack of vocabulary and cultural
differences. In addition, some suggestions are proposed to help student solve these

problems and enhance their English speaking skill.
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L. INTRODUCTION

In recent times, it is undeniable that
English is a pivotal part of Vietnam and
the world in general. English is a bridge
for our country to integrate with the
international community. Therefore, we
needtohaveknowledge and understanding
of English as a global language. It is the
key to unlock the door, which helps us
explore the new world, new culture and
broaden our minds about the big world.

Speaking is one of the necessary
language skills that English foreign
learners need to be proficient in due to
its significance andcommunication use.
However, the first-year English majored
students at HUBT university cannot
communicate fluently and effectively
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in English. To improve their speaking
performance, we must find out problems
influencing students’ speaking skills
andsuggest some measures to deal with
them.

This paper aims to identify difficulties
in English speaking skills of HUBTs first
year English majored students, and then
some solutions will be suggested to help
them overcome the problems.

II. DEVELOPMENT

1. Theoretical background

Speaking 1is a productive, oral
skill. Speaking consists of producing
systematic verbal utterances to convey
meaning (utterances are simply things
people say). Speaking is an interactive
process of constructing meaning that
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involves creating and receiving, and
processing information (Brown, 1994;
Burn & Joyce, 1997). Its form and
meaning are dependent on the context in
which it occurs, including the participants
themselves, their collective experiences,
the physical environment, and the
purposes for speaking.

Speaking is probably the language
skill that most language learners wish to
perfect as soon as possible. When learning
a language, the learner’s goal is to speak
fluently, even to communicate like a native
speaker. Ifthey cannot communicate, their
learning of the language is considered
a failure. For first-year English major
students at HUBT university, 60-70%
do not speak English fluently. Therefore,
I conducted a survey to find out what
serious problems they had.

2. English learners’ problems and
suggested solutions in speaking skills

After collecting the information,
some of these problems are as follows:

1) Environment to speak English

There is the fact that most students do
not focus on speaking English, especially
students in the provinces. They are often
taught to pay more attention to grammar.
Besides, a common class of more than 30
students, with grades up to 35, 40. This
figure often makes all students without
the opportunity to speak in front of the
class during a class session. Besides,
visual media in classes are too poor. Most
of the classrooms are not equipped with
video or audio recorder, so fail to attract
students to thenative environment has not
been real life into the classroom.

2) Attitude of student learning

Vietnam students often shy when
speaking. They have no habit of arguing
in class or dare not raise their own opinion

because they notice their classmates’
attitude. For example, a student stands up
and says the wrong one; the classmates
often laughed or revised sarcastically. This
phenomenon has limited the participation
of student lessons.

More than 30% of students said

they are lazy and not motivated to learn
to speak English. Some of them do not
like to learn English because they have
no passion for English. Others chose to
major in English as their last resort after
they failed their favorite major.

3) Methods of learning

Not having an effective study method
is one of the reasons why students do
not speak English. Students only study
in class and then do not practice extra
at home. Some students have learning
methods, but those methods do not
work for themselves because theydo not
understand most of the English learning
methods how to effectively.

4) Lack of vocabulary

Students do not have a wide range
of vocabulary, leading to situations
where they do not know how to express
their thoughts. Moreover, many words
in English have more than one meaning,
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and students do not know how to use
themappropriately in a certain context.

5) Differences in social and cultural
norms and rules

Students do not have a background
knowledge of social and cultural norms
and rules such as turn-taking, rate of
speech, length of pauses between speakers,
relative roles of participants,making them
not clear about who is speaking to whom,
in what circumstances, about what, and
for what reason. All these problems make
them confused in the choice of words,
structures, etc.

confuscep

3. Suggested solutions

To help students overcome the
above problems, I suggest the following
solutions:

1) Thinking in English

Learners try to describe everything
around them in English. They should
beaware of their thinking in English
instead of Vietnamese thinking and then
translatingit into English. All change in
thought. They have to think that they can
think in English, and whenever a thought
or a voice in their head tries to translate,

such as: “I want to eat banana” to “I want
to eat bananas.” Besides, students should
use the English-English dictionary to
learn the definition in English. Frequent
use of the English-English dictionary will
increase their ability to think in English.

2) Practice speaking regularly

Students can find someone to practice
with - either on Facebook or on language
exchange sites. Besides, they can join
English clubs of HUBT university or
English competitions organized by the
faculty to increase their proficiency.
These activities make them feel more
interested and motivated to learn English.
Occasionally on weekends, students can
go out to places where foreigners are and
talk to them to improve their intonation
and pronunciation.
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3) Keep listening

Communication is a two-way process.
People take information up and speak it
out in their own words. One of the easiest
ways to work on students’ speaking skills
without a partner is listening to English
being spoken. It can be helpful to watch
Englishtvshows, listento Englishpodcasts,
and to play English-language music.

4) Choose a suitable learning method

Learners should try a variety of
learning methods until they find one that
works for them. They can seek advice
from experienced people or instructors.
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5) Reading books

Students should read books to learn
about foreigners’ communicative culture
and their social and cultural norms and rules.
Some books you can refer to are Rules,
Britannia,British Culture; Among Cultures
The Challenge of Communication; etc.

IT1I. CONCLUSION

Speaking is an important skill
because speaking is a product of learning
English. Basing on what has been found

out in the survey, students are facing
English speaking problems. Each student
should practice speaking more and
have the appropriate learning method to
speak fluently and effectively. Moreover,
learners themselves have to make all
efforts to overcome the difficulties. It
is hoped that all these suggestions will
be taken into consideration so that all
problems will be solved and students can
improve their English speaking skills./.

References

1. Bailey, K.M., & Savage, L. (1994). New ways in teaching speaking. Alexandria,
VA: Teachers of English to Speakers of Other Languages.

2. Burns, A., & Joyce, H. (1997). Focus on speaking. Sydney: National Center
for English Language Teaching and Research.

3. Lewis, M. (Ed.) (1997). New ways in teaching adults. Alexandria, VA: Teachers
of English to Speakers of Other Languages.

4. Rivers, WM. (1981). Teaching foreign language skills (2nd ed.). Chicago:
University of Chicago Press

5. https://edu.viettel.vn/bgg-thptngosylien/tin-tuc/nghien-cuu-khoa-hoc/how-to-
teach-speaking-skill-to-english-majored-students.html

CAC VAN BE TRONG KY NANG NOI CUA SINH
VIEN NAM NHAT CHUYEN NGANH TIENG ANH
TAI HUBT VA MOT S0 GIAI PHAP BE CAI
THIEN KY NANG NOI

Nguyén Thi Diép

Tém tit: Tiéng Anh di tré nén phd bién va tré thanh ngdn ngit qudc té. Mot trong
nhirng muyc ti€u cua viéc giang day ngoai ngir tai Truong Pai hoc Kinh doanh va Cong
nghé& Ha Nai la giup sinh vién nang cao ky nang Noéi cia minh. Nghién ctru nay dugc
thuc hién dé chi ra nhiing khé khin ma sinh vién chuyén nganh tiéng Anh gip trong
k¥ ning Noi. 50 sinh vién chuyén nganh tiéng Anh nam thir nhat d3 dugc moi tham
gia vao nghién cu'u nay. Ho duoc yéu cau thu’c hién mot bang cau hoi khao sat gitp
xac dinh thuc té cia viéc hoc k¥ ning No6i tleng Anh Két qua cho thay hau hét sinh
Vlen gip kho khan khi néi tiéng Anh vi mot sd yeu to nhu thiéu méi trudng giao tiép
tleng Anh, thai 6 hoc tap, phuong phép hoc, thiéu von tir vung va khac bi¢t van hoa.
Ngoai ra, mot s6 goi y duge dé xuat dé gitp hoc sinh giai quyét nhitng van dé nay va
nang cao k¥ ning Noi tiéng Anh.

Tir khéa: Ki nang Noi, van dé, giai phap.
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