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DOI MOI PHUONG PHAP
DAY HOC TRUC TUYEN

Nguyén Thi Hanh 2 *

Tém tit: Trong bdi canh phong chdng dich Covid-19, Trudng Pai hoc Kinh
doanh va Cong nghé Ha Noi d trién khai day truc tuyén tir 2019. Ngay 17/2/2021
truong ra Thong bao sb 913/TB-KDCN-DT yéu cau tiép tuc giang day truc tuyén
céc hoc phan trong 9 tudn dau hoc ky 2 nam hoc 2020-2021 nhim dam bao sirc khoe
cua sinh vién, hoc vién va giang vién, thuc hién t6t ké hoach dao tao da dé ra. Bai
viét danh gia nhimg diém tich cuc va han ché cua day va hoc truc tuyén khi sir dung
phan mém Zoom va dé xuat mot sd giai phap nham hoan thién hinh thirc dao tao nay.

Tiwr khéa: Giang day, hoc tap truc tuyén.

Summary: In the context of Covid-19 epidemic prevention, Hanoi University of
Business and Technology has implemented online teaching since 2019. On February
17, 2021 the school issued Notice No. 913 / TB-KDCN-DT request to continue to
teach online modules in the first 9 weeks of semester 2 of the 2020-2021 school year
in order to ensure the health of students, trainees and lecturers, to well implement
the proposed training plan. The article reviews the positives and limitations of online
teaching and learning when using Zoom software and suggests some solutions to
perfect this form of training.

Keywords: Online teaching and learning.

I. Panh gia vé hoat dong day va
hoc truc tuyén trong thoi gian qua

1. Piém tich cuce

- Tranh tu tap dong nguoi, tiét kiém
chi phi di lai, tiét kiém thoi gian;

- Trang bi kién thie cho nguoi hoc,
dam bao duy tri thuc hién ké hoach déo tao;

- Vura doc bai giang qua edmodo,
vira tuong tac truc tiép voi giang vién
qua phan mém Zoom, nén ngudi hoc hio
htng hoc tap va hiéu bai hon;

- Giang vién kip thoi giai dap thac
méc cla nguoi hoc;

....................................................................

* Khoa Tai chinh,
Truong DPH KD&CN Ha Noi

- Kha ning md rong cha diém, tai
liéu, trién khai nhiéu hinh thirc 1am nhém
da dang;

- Phan mém mién phi, dé dung cho
nguoi hoc va giang vién;

- Nguoi hoc c6 kha ning tiép can khbi
lugng kién thirc 16n hon, chu dong tim céac
vi du thuec tién trén Internet dé tra bai.

2. Han ché, vuéng mic

- Do st dung phan mém théng qua
mang Internet nén phu thudc vao tdc do
duong truyén, phuong tién sir dung la
dién thoai hay Laptop. B&i vi, khong phai
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nguoi hoc nao, nhét 1a sinh vién, cling c6
dién thoai thong minh hay Laptop;

- Phu thudc vao thai do, tinh than
tu gidc hoc tdp cua nguoi hoc. Nhiing
nguoi hoc ham hoc s€ rat cham chi, con
nhiing ai luoi hoc thuong khong tham
gia tuong tac;

- Do gidng ¢ nha va hoc tai nha hodc
noi lam viéc, doi1 khi s€ bi tinh huéng,
d6i twong xung quanh chi phdi, nén sy
tap trung kho dam bao 100%;

- Viéc chuan bi bai giang cua giang
vién coéng phu hon, mat nhiéu thoi gian
va cong suc hon.

II. Mot s6 giai phap doi méi
phwong phap day va hoc truc tuyén

1. Tuyén truyén nhim nang cao y
thirc cia nguoi hoc vé hoc truc tuyén

Ngudi hoc can hiéu rd tinh thé dich
bénh, vi lo léng va dam bao tinh mang,
an toan stc khoé cho nguoi hoc, nén Bo
Gi4o duc va Dao tao méi trién khai dén
cac truong viéc day va hoc truc tuyén.
Bén canh d0, khi day va hoc truc tuyén,
nguoi hoc s€ khong phai hoc bu, khong bi
gian doan viéc hoc tap cua minh, trudng
s& dam bao ké hoach dao tao ding tién
dd. Ngoai ra, viéc hoc online giip nguoi
hoc bot nhd trudng, nhé 16p, nhé thay, co
va ban be. Dic biét, ké hoach ra truong
cua céc sinh vién, hoc vién s€ khong bi
anh hudng, chi can ho tich cuc hoc tap,
s& ¢6 du diéu kién tham du ky thi hét mdi
mon va sé ra truong ding ké hoach. Néu
hiéu rd nhu vay, ngudi hoc sé ¥ thirc hon,
chu dong hon, tich cuc hon trong cac gio
hoc online.

2. Ap dung phuong phap giang day
tich cuc, day va hoc nhém truc tuyén

Trude khi 1én 16p day online, gidng
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vién nén gui trude bai giang dang PDF
cho nguodi hoc tu doc va nghién cuu.
Trén thuc té, giang vién & bac dai hoc
dong vai tro 1a ngudi huéng dan, giai
dap thic mac, nguoi di trude trong viée
truyén dat lai kién thire, kinh nghiém cho
ngudi hoc. Khéi lwong kién thic & mdi
mon hoc khong hé nhé, thoi lugng trao
d6i online bi gidi han do phu thudc rat
16n vao toc d6 duong truyén, vao cong
cu hd tro giang vién day truc tuyén. Vi
vay, khi dugc nghién ctru trude bai hoc,
ngudi hoc dé dang tra 16i cac cau hoi hoic
tham gia chu dong, tich cuc vao budi day
online cua giang vién. Tu do, nguoi hoc
hi€u ban chat vin &, nhé bai hoc hon dé
van dung vao cudc séng hay cong viéc.

Truong hop 16p dong nguodi hoc,
tranh viéc nguoi hoc bi out khi dang hoc,
giang vién can chia nhom dé tién hudng
dan viéc hoc tap.

a) Khai niem

Day hoc nhom la mot hinh thirc xa hoi
cua day hoc, trong do nguoi hoc cua mot
lop duwoc chia thanh cac nhom nho trong
khodng thoi gian gi6i han; moi nhém tw
lyc hoan thanh cac nhiém vu hoc tap trén
co s6 phan céng va hop tac lam viéc. Két
qua lam viéc cua nhom sau do dwoc trinh
bay va danh gia truoc toan lop.

O 16p sinh vién, s6 luong nguoi hoc
trong mot nhom thuong khoang 4-6 em.
Nhiém vu céia cac nhém co6 thé giong
nhau hoidc khac nhau, 1a cic phan trong
mot chu dé chung. Day hoc nhém thudng
duoc ap dung dé di sau, van dung, luyén
tap, cung cd mot chu dé da hoc, nhung
cling 6 thé dé tim hiéu mot cha dé moi.
Trong hoc phéan giao tiép va dam phan
trong kinh doanh, cac dé tai chuyén mén
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6 thé duoc xur 1y ddc lap trong cac nhém;
cac san phém hoc tap s€ duogc tao ra. O
muc do cao, co thé dé ra nhirng nhi€ém vu
cho cac nhom nguoi hoc hoan toan ddc
1ap xur 1y cac linh vuc dé tai va trinh bay
két qua ctia minh cho nhimg ngudi hoc
khéc ¢ dang bai giang.

b) Tién trinh day hoc nhom

Tién trinh nay dugc chia thanh 2 giai
doan co ban.

* Nhap aé va giao nhiém vu: Giai
doan nay duoc thuc hién trong toan 16p,
bao gdm nhitng hoat dong chinh sau:

- Gi6i thiéu chu dé chung cua gio
hoc: Thong thuong giang vién thuc hién
viéc gidi thiéu chu dé, nhiém vu chung,
cling nhu nhing chi din can thiét, thong
qua thuyét trinh, ddm thoai hay 1am mau.
Doi khi viéc nay ciing duoc giao cho
ngudi hoc trinh bay véi didu kién 1a da
co su théng nhit va chuin bi tr trudc
cung giang vién;

- Xac dinh nhiém vu cta cac nhom:
Xéc dinh va giai thich nhiém vu cu thé
cua cac nhom, xac dinh rd nhiing muc
tiéu cu thé can dat duoc. Thong thuong,
nhiém vu ctia cdc nhom 13 giéng nhau,
nhung ciing c6 thé khac nhau;

- Thanh 1ap cac nhom lam viée: Co
rat nhiéu phuong an thanh 1ap nhom khac
nhau, tuy theo muc tiéu day hoc dé quyét
dinh céach thanh 13p nhoém.

* Lam viéc nhom:

- Chuén bi thoi gian lam vi¢c nhom:
Can sap xép khoang thoi gian phu hop
voi cong viéc nhom, sao cho cac thanh
vién c6 thé tham gia online dong du nhat;

- Lap ké hoach 1am viéc: Chuan bi
tai liéu hoc tap; doc so qua tai li€u; lam
rd xem tat ca moi ngudi co hiéu cac yéu
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cau ciia nhiém vy hay khong; phan cong
cong vi¢c trong nhém; lap ké hoach
thoi gian;

- Thoa thuan vé quy tic lam viéc:
MJi thanh vién déu c6 phan nhiém vu
ctia minh; timg nguoi ghi lai két qua 1am
viéc; mdi nguoi lang nghe nhimng ngudi
khac, khong dugc ngat 101 nguoi khac;

- Tién hanh gidi quyét nhiém vu:
Doc k¥ tai liéu; c4 nhan thuc hién cong
viéc da phan cong; thao luan trong nhom
vé viée giai quyét nhiém vu; sip xép két
qua cong viéc;

- Chuan bj bao cao két qua trude
16p: Xac dinh ndi dung, céch trinh bay
két qua; phan cong cac nhiém vu trinh
bay trong nhém; lam cac hinh anh minh
hoa; quy dinh tién trinh bai trinh bay
cua nhom;

- Trinh bay va danh gia két qua: Dai
dién cic nhom trinh bay két qua trudc
toan 16p, thong thuong trinh bay miéng
v6i béo cdo viét kém theo; ¢6 thé trinh
bay c6 minh hoa théng qua biéu dién
hodc trinh bay miu két qua lam viéc
nhom; két qua trinh bay cua cic nhom
dugc danh gia va rit ra nhitng két luan
cho viéc hoc tap tiép theo.

¢) Uu diém va nhwoc diém cia day
hoc nhom

* U diém:

- Uu diém chinh cta day hoc nhom Ia
6 thé phat huy tinh ty luc, sang tao cling
nhu nang luc xa hoi, dic biét 1a kha nang
cong tac lam vi€c, thai do doan két cua
nguodi hoc. Day hoc nhom néu duoc td
chirc tdt, s& thuc hién duoc nhitng chuc
nang va cong dung khéac voi day hoc toan
16p, do d6, c6 tac dung bd sung cho day
hoc toan 16p;
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- Trong hoc nhom, ngudi hoc phai tu
luc giai quyét nhiém vu, do1 hoi sy tham
gia tich cuc cua céc thanh vién, trach
nhiém vd&i hoc tap va két qua lam viéc
ctia minh. Day hoc nhém hd tro tu duy,
tinh cam va hanh dong ddc lap, sang tao
cua nguoi ho;

- Phuong phap lam viéc nhom duogc
nguoi hoc uva thich. Ho dugc luyén tap
nhimg k¥ ning cong tac, tinh thin dong
doi, sy quan tam dén nguoi khac va tinh
khoan dung;

- Thong qua cong tac lam viéc trong
nhém, ngudi hoc phat trién nang luc giao
tiép, biét lang nghe, chap nhan va phé
phan y kién ngudi khéac, biét trinh bay,
bao vé y kién ctia minh;

- Day hoc nhém la qua trinh mang
tinh xa hoi. Nguoi hoc tuong tac 1an
nhau trong nhom, hd tro 1an nhau, tao
1ap, cting ¢ cac quan hé xa hoi va khong
cam thiy phai chiu ap luc;

- Nguoi hoc lién két v6i nhau qua
giao tiép xa hoi, nén tu tin, manh dan
hon va it so mic phai sai lam. Mat khac,
thong qua giao tiép sé giup khic phuc su
thd bao, cuc can;

- Thong qua qué trinh ty lyc lam
viéc va lam viéc nhém, ngudi hoc s€ rén
luyén, phat trién phuong phéap lam viéc;

- Tao kha nang day hoc phan hoa:
Lya chon nhém theo hing thta chung hay
ngau nhién, doi héi nhu nhau hay khac
nhau vé mirc 6 kho khan, cach hoc tap
nhu nhau hay khac nhau, phan cong cong
viéc nhu nhau hoac khac nhau, nguoi hoc
nam nit [am bai cung nhau hay riéng r¢;

- Cac nghién ciru so sanh két qua
hoc tap ctua nguoi hoc cho th:?iy, nhiing
truong dat két qua day hoc dic biét tét 1a
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nhing truong ap dung va t6 chirc tot hinh
thirc day hoc nhém.

* Nhwoc diém:

- Day hoc nhom doi hoéi thoi gian
nhiéu. Thoi gian 40 phut mét tiét hoc
online 1a mét tré ngai dé dat duoc thanh
cong cho cong viéc nhom. Qua trinh hoc
tap v6i cac giai doan dan nhap vao mot
cha dé, phan cong nhi€ém vy, lam viéc
nhom va tiép theo 1a su trinh bay két qua
ctia nhiéu nhom,..., khé duoc t6 chuc
thoa dang trong mat tiét hoc;

- Trong cac nhém chua duoc luyén
tap, dé xdy ra hdn loan: c6 thé nguoi
hoc phu trach nhom doc doan; da sb céc
thanh vién khong 1am bai, quan tim dén
nhitng viéc khac; trong nhom va gitra
cic nhom co thé phéat sinh tinh trang
d6i dich,... Khi d6, qua trinh lam viéc
cling nhu trinh bay két qua cong viéc cta
nhom s€ khong thoa man.

d) Luu y

Muén thanh cong véi day hoc nhom,
giang vién phai nim viing phuong phap
thyc hién, phai c6 nang luc lap ké hoach
va to chire, con nguoi hoc phai cé sy hiéu
biét vé phuong phap, dugc luyén tap va
thong thao cach hoc, phai nam viing céac
ky thuat lam viéc co ban. Thanh cong
con phu thudc vao vi¢e dé ra cac yéu cau
mot cach ro rang va phu hop.

Hi¢u qua cua day hoc nhom doi hoi
c6 thoi gian, c6 thé g@)m mot vai tiét hoc.
Ciing c6 thé van dung xen k& trong mot
tiét thuyét trinh dé giai quyét mot nhiém
vu hoc tap nhd. Nhung, néu chi gi61 han
trong hinh thirc nay, s& han ché hiéu qua
va dé gay nham chan cho ngudi hoc. Nén
tranh st dung lam vi¢c nhom nhu mot
“phong trao” d6i méi phuong phap day
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hoc. Khong nén chudng hinh thiuc, ma
can chi y dén két qua day hoc thyc té.

Co thé dua ra mot s6 cau hoi kiém
tra cho viéc chuan bi day hoc nhém sau
day: Chu dé c6 hop véi day hoc nhém
khong? Cac nhom lam viéc voi nhi€ém vu
giong nhau hay khac nhau? Nguoi hoc
¢6 du kién thue, diéu kién cho cong viéc
nhom chua? Can trinh bay nhiém vy lam
viéc nhom thé nao? Chia nhém theo tiéu
chi nao? Chon khung tho1i gian ra sao?

Mot sb luu y trong khi thuc hién
day hoc nhém nhu sau: Can luyén tap
cho ngudi hoc quy tac, ki thuat lam viéc
nhém, trao doi vé tién trinh lam viéc
nhom; giang vién can quan sat cac nhom,
duy tri trat tu can thiét, giup on dinh cac
nhom khi lam viéc.

3. Tang cuong hd tro cong nghé
trong day va hoc

a) Ung dung mién phi ciia Google

Mot s timg dung mién phi gitip cho
giang vién xdy dung website ca nhan dé
hod trg ngudi hoc tham khao truc tiép cac
tai liéu chuyén nganh moi noi, moi luc,
giang day va hoc tap theo chu dé, tham
khao két qua hoc tap, cach hoc cua cac
khoa hoc trude d6 va tao dién dan online
trao d6i nhitng van dé quan tam, ...

* Dang ky trang Web:

- Nhap thanh Address: http://sites.
google.com; tao tai khoan Google tai (qua
trinh ding ky don gian va mién phi);

- Nhan nut Create & ctra s ké tiép;
dién day du cac thong tin: Tén trang
web (Site name), md ta ngan vé trang
web (Site description); trang web chi
danh cho nguodi trudng thanh (Mature
content); chon giao di¢n cho web (Site
theme), c6 thé nhan More themes dé tim
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thdy cac giao dién khac; nhap ma sb hién
thi (Please type the code shown), sau d6
nhan nit Create dé bude vao viée thiét
ké trang chu;

* Thiét ké Web:

Sau khi dang ky tai khoan xong, giao
dién thiét ké s& cho thiy cac cong cu xdy
dung trang web; Nhan vao More >Manage
site, nat Edit page dé thiét ké trang chu:
cong cu ndy c6 cira s6 gidng nhur Word nén
rat thuan loi gém c6 cac tinh nang, nhu
Insert, Format, Table, Layout,... Dac bi¢t,
tinh nang HTML s& gitip nhiing nguoi co
hiéu biét vé ngdn ngit nay dé dang kiém
tra, chinh stra, thém, bot cac hiéu g cho
web ma Google Sites khong cung cap san.
Sau khi da hoan thanh xong n¢i dung, hay
nhén nat Save dé luu lai: bd sung thém
hinh nén, logo, chinh stra thanh Sidebar,...,
bang tinh niang Change appearance (Site
settings>Change  appearance):  Site
Elements, Colors and Fonts, Themes. Mdi
thay d6i, can nhan Save changes dé luu lai
trude khi quay trd ra trang web.

Sau khi da thiét ké trang dau tién,
can phai tao ra céc trang thu 2, 3,... pé
thuc hién viéc nay, nhan nut Create new
page 16i chon mdt trong 5 dang: Web
page, Dashboard, Announcements, File
Cabinet, List, dat tén cho trang moi va
chon noi dét trang (¢ dau, dudi,. .. trang
chu). Sau d6, nhan Create page dé tao ra
trang moi.

* Tao bai tdp, bai thi:

bang nhap gmail -> Drive -> Mdi >
Ung dung khac -> Google Biéu mau ->
Biéu mau trong -> Dit tén File vao “Mau
khong co tidu d&” -> Thiét ké cau hoi.
(Xem www.youtube.com Hudéng dan tao
bai tap voi Google Form, Nguyén Luong
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Hung). Rt thuan tién voi viéc chim bai,
nop bai, tiét kiém thoi gian, thong ké két
qua nhanh gon.

b) Sur dung Edmodo

Edmodo cho phép gidng vién tich
hop da dang cong cu va iing dung trong
qua trinh day hoc trén 16p thong qua cac
cong cu: Ly ¥ kién danh gia vé6i chuc
ning polls, yéu cau sinh vién tra 10i cau
hoi hay lam bai tric nghiém ngin vai
quizzes, thao ludn, chia sé voi chic nang
post va chia sé tai nguyén hoc tip mién
phi trén mang véi cach chia sé lién két
hay tai dir liéu truc tiép; cho phép tén
mién con cho don vi hoat dong giao tiép
cua truong voi giang vién va nguoi hoc
dugc thong subt va minh bach. Ngoai
viéc sir dung tmg dung calendar dé lap ké
hoach hang tuan hoic hang thang, ngudi
quan tri hodc giang vién c6 thé xem két
qua thong ké vé& hoat dong day-hoc cta
can bd trong truong, dong thoi hd tro
giang vién va nguodi hoc trong nhiing
truong hop can thiét.,

Tinh ning Quizzes: Edmodo hd tro
nhiéu dang cau hoi khac nhau, nhu cau
hoi lya chon, dung/sai, cau tra 101 ngén
va dién vao 6 tréng. Trir cau hoi yéu cau
cau tra 1o1 ngén, cac loai cau hoi khac sé€
duoc cham tu dong va diém cua nguoi
hoc s& dugc cap nhat vao h¢ théng. Vi
thé, giang vién s& tiét kiém duogc nhiéu
thoi gian trién khai danh gia nguoi hoc.

Tinh ning Badges: Nham khuyén
khich sinh vién, gidng vién khong chi
chdm diém va nhan xét ma con cé thé
thé hién sy ghi nhan tién bg, nd lyc cia
sinh vién bﬁng cac danh hiéu co san hoic
tu tao: “Sinh vién cham chi”, “sinh vién
tich cuc”, “sinh vién xuét sic”. ..
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Edmodo con cho phép phu huynh
ngudi hoc theo ddi hoat dong va két qua
hoc tip cuia con em minh qua viéc tao tai
khoan danh cho phu huynh.

c) Su dung Facebook

Giang vién c6 thé st dung Facebook
dé twong tac voi nguoi hoc thuong
xuyén, lién tuc, tra 101 moi thic mac cua
ho, ra bai tap, nhan dap an tra 101, hoac
tim hiéu thong tin c4 nhan duoc giang
vién hay ngudi hoc dang cong khai trén
Facebook.

d) Sur dung zalo

Zalo rat hitu ich khi 16p thanh lap
nhém hoc tap theo ting mon. Qua do,
giang vién, nguoi hoc co thé phan hoi
moi thong tin can thiét trudc, trong va
sau khi budi hoc két thuc.

e) Su dung Gmail

Két hop cung phan mém Zoom hay
Microsoft 365, gmail giup giang vién va
nguoi hoc giri va nhén tai liéu lién quan
dén hoc phan. Néu video trén Facebook
hay thong tin trén Zalo dé dang bi “troi”
néu khong dugc ghim, thi gmail giup
ngudi dung luu tat ca nhitng thong tin
lién quan rt hitu ich, khi can, chi can tra
ctru lai trén mail 13 co thé cap nhat ngay.
Phan mém Microsoft 365 di duogc cac
truong mua ban quyén, nén viéc tuong
tac gilra gidng vién va nguoi hoc dam
bao an toan an ninh mang ciing nhu chat
luong am thanh, hinh anh tbt khi day hoc
tap truc tuyén.

I11. Két ludn

Tém lgi, can phat huy nhimg diém
manh va khéc phuc cc han ché cua day
hoc tryc tuyén dé gép phan hoan thanh
nhiém vu ddo tao trong bdi canh dai dich
Covid con dién bién phirc tap./.
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