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DAY HOC TRUC TUYEN TIENG ANH DAI CUONG O HUBT:
THUC TRANG VA GIAI PHAP

Cao Huong Thanh *

Tém tit: Hoc truc tuyén 1a hinh thirc hoc tap xuét hién dudi sy phat trién cua
cong ngh¢ thong tin, trong do, ngudi hoc s€ tham gia cac 16p hoc 4o trén mang
Internet thay vi t6i cac 16p hoc hitu hinh truyén thong. Khoa Tiéng Anh B (dai
cuong) cua Truong Pai hoc Kinh doanh va Cong nghé Ha N¢i da trai qua 8 hoc ky
lién tuc hoc truc tuyén. Bén canh nhiing vu diém, day va hoc truc tuyén cling tiém
tang nhirmg nhuoc diém. Bai viét gi6i thiéu mot s6 loi ich ma thdy, trd Khoa Tiéng
Anh B dugc huéng tir hinh thirc day - hoc truc tuyén, dong thoi ciing 1am 13 nhitng
bat loi ma hinh thirc nay mang lai, tir d6, dé xuat nhimng giai phap lién quan dén viéc
tao dong luc cho nguoi hoc.

Tir khéa: Day hoc truc tuyén, loi ich, bét loi, dong luc hoc tap.

Abstract: Online learning is a form of learning that has appeared under the
development of information technology, in which learners will participate in virtual
classes on the Internet instead of traditional classrooms. The English B (general English)
Department of Hanoi University of Business and Technology has overed 8 consecutive
semesters online. Besides the advantages, online learning also faces disadvantages.
This article introduces some of the benefits that teachers and students of the English
Department B have gained a lot from online learning, and also clarifies the disadvantages
that this form brings in, thereby proposing solutions related to motivating learners.

Keywords: Online teaching, benefits, disadvantages, learning motivation.

Pit van dé

Khoa tiéng Anh B cia Truong Dai
hoc Kinh doanh va Cong nghé Ha Noi
(HUBT) da trai qua 8 hoc ky lién tuc hoc
tryc tuyén (E-Learning). Trong bdi canh
hién nay, khi nhip séng binh thuong da
gﬁn nhu quay lai sau dich bénh Covid-19,
Khoa van giang day truc tuyén. Diéu nay
anh huong khong it dén cac hoat dong
tap thé cua Khoa, cho du chét luong
giang day cua giang vién va su tién bo
trong hoc tap cua sinh vién ludén duogc
dam bao. Quyét tim ctia Ban Chul nhiém
cling nhu cua toan thé giang vién trong
Khoa 13 phai dit chat lugng giang day va

....................................................................

* Thac si, Khoa Tiéng Anh B,

Truong Pai hoc Kinh doanh va Cong ngh¢ Ha Noi.

hoc tap 1én hang dau.

Véi muc tiéu ludn ddi méi, ludn dua
cac sang kién cia giang vién vao giang
day dé tang cuong dong luc hoc tap cho
sinh vién, Khoa Tiéng Anh B da t6 churc
dot thao giang hoc ky 2 nam hoc 2023-
2024 va khuyén khich giang vién viét bai
chia s¢ kinh nghi¢m giang day. Dot thao
giang nay da mang lai cho ban than toi
cai nhin truc tiép, da chiéu hon vé tinh
hinh day va hoc truc tuyén cua Khoa.

Loi ich ciia day va hoc triee tuyén

RO rang 14, khi t chirc day - hoc truc
tuyén, giang vién va sinh vién hoc céc
hoc phén HA4, HA 5, HA 6 do Khoa phu
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trach dugc thu hudong céac loi ich chung
nhu sau:

- Tiét kiém ddng ké chi phi, bao gdm
chi phi di lai cia nguoi day va nguoi hoc,
chi phi t6 chuc dia diém;

- Tiét kiém thoi gian hon so véi
phuong phép giang day truyén théng nho
han ché sy phan tan va thoi gian di lai;

- Linh déng vé dia diém: ngudi day
va ngudi hoc ¢ thé chu dong sip xép
viéc day va hoc, khong phu thudc vao
khong gian, thoi tiét hay bt cir to chuc
truong 16p nao;

- Tinh két nbi dwoc dam bdo: su
tuong tac gifra gidang vién voi sinh vién
va giita sinh vién véi nhau van dugc duy
tri. Vi du nhu trong nén tang hoc Zoom
c¢6 phan chia nhom (breakout room) hay
annotate. Cac thanh vién, bao gdm ca
ngudi day va ngudi hoc trong 16p co thé
thao luan theo cap, nhom hoac ca lop
dudi dang néi hay chir viét.

- Tinh hé théng: hoc truc tuyén trén
hé théng LMS cho phép sinh vién dé
dang theo ddi chuong trinh hoc, tién do
hoc tap va két qua hoc tap ciia minh.

Bén canh d6, sinh vién hoc cac hoc
ph?\n HA4, HA 5, HA 6 con dugc thu
hudng thém nhitng loi ich cta day - hoc
truc tuyén:

- Céc ung dung cong ngh¢ trong day
hoc véi cac phan mém da dang, phong
phu, nhu Padlet, Wordwall, Al - Twee,...
mang lai cho sinh vién nhitng bai hoc sinh
dong, hip dan va dé nhd, dé thudc hon.
Viéc ap dung cac phan mém nay trong cac
16p hoc truc tuyén hiéu qua hon trong cac
16p hoc truyén thng khi khong c6 diéu
kién wifi, hodc wifi khong két ndi on dinh.

- Céc ngudn tai nguyén nghe - nhin
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da dang duogc khai thac hi¢u qua, tac
dong dén co quan thinh giac, thi giac,
gitp sinh vién tiép thu kién thic nhe
nhang hon, nhanh hon va nhé 1au hon.

Tuy nhién, bén canh céc uu diém
von ¢o, day - hoc truc tuyén cling tiém
an nhirng han ché, nhu:

- Kha nang thich nghi, k§ nang st
dung cac ung dung cong nghé thong tin:
Viéc day va hoc truc tuyén khong phai 1a
cong viéc duogc thuc hién thuong xuyén.
Khi budc phai chuyén d6i qua hinh thirc
giang day - hoc tip truc tuyén do anh
hudng cua dich bénh, nguoi day va nguoi
hoc luc dau bi lung ting vé ki thuat thyc
hién. C6 nhiéu nguyén nhan, nhung chi
yéu van 1a kha ning tng dung cong nghé
théng tin vao day hoc & nhidu giang vién
con han ché. Khi cac lung ting ban diu qua
di, mét thach thirc 16n hon véi nguoi day
la phai tan dung dugc tbi da va thanh thao
cac tinh nang cua phan mém day - hoc truc
tuyén dé khong lang phi ngudn tai nguyén
cong nghé. Dé 1am duoc diéu nay, giang
vién khong chi gioi vé kién thirc chuyén
nganh ctia minh (& day 1a kién thic ngon
ngtlr, k¥ nang su pham), ma con phai gioi
vé str dung cong nghé thong tin.

- Su tuong tac gitra nguoi day va
nguoi hoc trong qua trinh day - hoc 1a
yéu tb rit quan trong. Néu & trén 16p hoc
truyén théng, sy tuong tac nay duoc thuc
hién truc tiép, mat doi mat, thi trén 16p
hoc tryc tuyén trudc mit giang vién va
nguoi hoc chi 1a man hinh may tinh hoac
dién thoai. Piéu ndy s& anh huong dén
chat luong bai giang. Ngoai viée ngudi
day khoé c6 thé quan 1y, kiém tra, don doc
viéc hoc tap déng déu cua nguoi hoc trén
16p, thi nguodi hoc cling it ¢6 co hoi trao

Tap chi 51
Kinh doanh va Cong nghé

$6 40/2024



NGHIEN CUU TRAO POI

ddi truc tiép vo1 nguol day va ban be,
nén giam hing tha hoc tap.

- Hoc tryc tuyén véi cac phan mém
va ung dung day hoc rd rang la lam cho
bai giang sinh dong hap din hon, nhung
cling ddng nghia véi viéc giang vién phai
may mo, hoc hoi, sang tao hon rat nhiéu
trong vi¢c soan bai, lam cho cong vi¢c
“bép nlic” ctia ngudi day ban ron va ton
nhiéu céng strc hon.

- Cac yéu to ciia méi trudng xung
quanh, nhu tiéng 6n, méi truong day -
hoc khong phu hop,... ciing gop phan anh
hudng tiéu cuc dén tim 1y ciia ngudi day va
nguoi hoc. Bén canh do, ngdi qua 1au trude
cac thiét bi dién tir s& c6 hai cho mat, ndo,
gdy mét moi, gidm tap trung va lam giam
hung tha cho ca nguoi day va nguoi hoc.

- Hon thé nita, viéc 1am viéc ¢ nha qua
lau, trong thoi gian dai ciing din dén tam 1y
tiéu cuc cho nguoi day, nguoi hoc. Trong
d6, diéu dang lo ngai nhat 1a giam sit vé
tinh than ky luat trong hoc tap va dong luc
hoc tap cua sinh vién. Viéc hoc truc tuyén
doi hoi ngudi hoe phai ¢6 tinh than tu giac
cao, néu khong dé bi mét tap trung, dan
dan buong loi, lo 1a viéc hoc tap.

Cac giai phap giam thiéu cac tiéu
cuc néu trén chu yéu lién quan dén dong
luc hoc tap.

Theo Brown (1990), dong luc hoc tap
1a khao khat, mong mudn, hao hung, cam
thdy c6 trach nhiém va ddy nhiét huyét
trong qué trinh hoc tap. Pong luc khac
nhau s& lam cho ngudi hoc ¢ cach tiép
can voi hoat dong hoc tap khac nhau va
lam cho kha nang cua ho ciing s€ khac
nhau. Nguoi c6 dong luc hoc tap va nguoi
khong c6 dong luc hoc tap chac chan sé co
su khac biét vé kha nang hoc tap. Ngudi
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c6 dong luc hoc tap s€ chu dong trong
viéc nam bat kién thirc, quan tim dén kha
nang hoc va tu hoc ciing nhu trau doi cac
ky nang can thiét. RS rang l1a dong luc hoc
tap co vai tro quan trong trong viéc kich
thich hoat dong hoc tap cua nguodi hoc.
Dong luc hoc tap co 2 loai gém dong luc
bén trong va dong luc bén ngoai.

Pong luc bén trong 1a nhimg nhan t6
bén trong ctia ngudi hoc thic day ho hoan
thanh nhiém vu va n6 bt nguén tur su thoa
man, yéu thich cong viéc ma ho dang lam,
tir su hung phan, thich tha khi hoc tép.

Pong luc bén ngoai 1a nhing yéu t6
bén ngoai tac dong dén hanh dong cia
ngudi hoc. Nhitng yéu t6 d6 thuong 1a
phan thuéng hodc hinh phat. khong
gidng ngudi co dong lyc bén trong, ngudi
c6 dong luc bén ngoai cbd thé thuc hién
nhiém vu chi vé1 mot muc dich 1a nhan
duoc phén thuong hoac tranh bi phat.

C6 5 yéu to chinh anh hudéng dén
dong luc cua nguoi hoc: nguoi day, nguoi
hoc, ndi dung cta khoa hoc, phuong phap
giang day va moi truong hoc tap.

Nguoi day 13 yéu té chinh tao ra su
thich thi vdi mon hoc. Theo Williams va
Burden (1997), mot nguoi day gioi dong
vai tro trung tam trong qua trinh tao dong
luc cho nguoi hoc. Sy tuong tac gitra
ngudi day va ngudi hoc bao goém trao
d6i kinh nghiém hoc tap, phan hoi, phan
thwuognr, su khich 1€ va hinh phat duoc
cho 13 yéu t6 anh huong dén dong luc
cua nguoi hoc. Theo William, ngudi day
nén (1) chi rd nhiing 1i do thyc sy cho
viéc hoc, (2) giup nguodi hoc xay dung
dugc muc tiéu hoc tap vura suc, (3) chi
r0 cho ngudi hoc nhitng 1o1 ich cua viéce
hoc, (4) tao ra moi truong gidng day an

Tap chi
Kinh doanh va Céng nghé

$6 40/2024

52



Ngén ngo — Ngoai ngo

toan, than thién va thoai mai, (5) thic
day ngudi hoc tao dong lic bén trong .

Nguoi hoc ¢c6 mot mdi lién hé mat
thiét gitra thai dd tich cuc va dong luc
cua nguoi hoc trong sy thanh cong cua
viéc hoc ngodn ngir. Ushida (2005) cho
réng nhitng sinh vién c6 dong luc hoc
tap thuong hoc mot cach déu d3n, ho chu
dong dua ra cac muyc ti€u, dinh huéng hoc
tap bang ap dung céc chién luge phu hop
dé dat myc tiéu. Do do, viéc tao dong luc
bén trong ctia nguodi hoc va tu tao dong
lyc cia nguoi hoc 1a vo cung quan trong.

No6i dung khoéa hoc phai dap tng
duoc cac nhu ciu ndy ctia ngudi hoc:

(1) C6 cam giac lam chu viéc hoc
cua minh.

(2) Cam thay c6 nang luc.

(3) Cam thay dugc két ndi v6i nguoi
khac.

Noi dung cua khoéa hoc phai phu hop,
xac dang va hiru ich v6i cude séng cta ho
va phai dugc cung cap ding thoi diém.

Phuong phap giang day dong vai
trd quan trong trong vi¢c tao va duy tri
htng tha cho nguoi hoc. Bat cir khi ndo
ngudi hoc cam thdy nham chan phuong
phap giang day cta giang vién, ho s& mat
hodc giam dong luc hoc. Theo Alderman
(1994), hai cach dé hd trg va nudi dudng
dong luc ctia nguoi hoc la:

Tai li€éu tham khao
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(1) Tao ra mot phuong phap va ciu
trac 16p hoc, & d6 giang vién cung cAp mot
moi trudng dé t6i uu hoa dong luc hoc tap,
su tham gia va hoc tap ctia nguoi hoc.

(2) Giap nguoi hoc phat trién dugc
cac cong cu tu diéu chinh viéc hoc tap
cua ho.

Méi truong hoc tap 1a cac yéu t6 tac
dong dén qua trinh hoc tap cta nguoi
hoc, bao gém moi truong vat chit va
moi truong tinh than. Moi trudng vat
chat 14 khong gian dién ra qua trinh day
hoc gom c6 dd dung day hoc nhu bang,
ban ghé, sach vé, nhié¢t do, anh sang,....
Méi trudng tinh than 1a méi quan hé gitra
giang vién vdi nguoi hoc, gitra ngudi hoc
voi nguoi hoc, gitra nha truong voi gia
dinh va xa hi, l1a tdm ly, phong cach cua
giang vién trong moi truong 16p hoc.

Tom lai, trong bdi canh dai dich
Covid-19 lan rong toan ciu, moi hoat
dong tuong tac truc tiép trong xa hoi déu
bi han ché dé ngan chan sy lay lan dich
bénh, thi day hoc truc tuyén tré thanh
phuong 4n gan nhu bat budc dé duy tri
qua trinh truyén thy kién thirc trong moi
truong giao duc. Tuy nhién, khi dai dich
da qua di, cac hoat dong xa hoi da trd
lai binh thuong, thi phuong thirc day hoc
truc tuyén cling can duoc diéu chinh lai
dé phu hop voi hoan canh thuc té chung.
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