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TOM TAT

Viéc nghién ciu va tim hiéu vé “ban hang da cip” & mot mirc d6 nao d6 1a hét suc can thiét ddi vai sinh
vién dé ¢6 cai nhin ding dén vé hinh thic kinh doanh nay, gitp cho mét bo phan sinh vién (sv) con la 1m véi né
¢6 duoc nhitng kién thie co ban nhit, ddng thoi gidp cho nhitng sinh vién tham gia ban hang da cép c6 duoc céi
nhin toan dién hon vé& cong ty minh dang tham gia dé tw minh danh gia va rat ra nhitng nhan xét cia riéng minh
v6i muc dich sinh vién c6 thé tan dung dwoc nhitng loi ich va tranh dwoc nhirng anh huéng tiéu cuc tir md hinh

kinh doanh nay mang lai.

MULTI-LEVEL SALES: ACTUAL SITUATIONS AND SOLUTIONS FOR
HUFI'S STUDENTS

ABSTRACT

The study anh learn about the multi level maketing at a certain level is essential for studens to have a
correct view of this business model, makes a strange part of students also anymore for it is the most basic
knowledge, and help for students who participate in multi level maketing has been more comprehensive view of
your company is participating with its own evaluation and draw comments my own with the aim that students
can take advantage of benefits anh avoid the negative effects from this business model brings.

1. KHAI NIEM BAN HANG DA CAP

Bén hang da cip (BHPC) hay kinh doanh theo mang Ia nhitng cai tén vira méi xuat hién
trén thi truong duoc vai nam gan day, mac du hinh thic kinh doanh ndy thuc su ¢6 phan troi hon
nhing hinh thie kinh doanh khéc trong nhiéu mat (diéu nay sé duoc néu ¢ phan sau), tuy nhién
khi n6 du nhap vao Viét Nam, nhudng nhu nd di bién tusng kha nhiéu, va duoc biét d&én véi cai
tén kinh doanh theo “mé hinh thap a0”. Nhiéu cong ty méi moc tén st dung hinh thirc kinh doanh
theo md hinh thap 4o tic kinh doanh da cip bat chinh di Lira dao khong biét bao nhiéu nguoi dan
Viét Nam vao mang lugi va bop méo suy nghi ciia phan dong nguoi dan vé ban hang da cap chan
chinh, anh hudng dén su phét trién cua hinh thic kinh doanh nay. Va nhitng khéi niém sau day ma
chiing t6i da tim kiém va tong hop tir nhiéu tai liéu s& phan nao cé thé hé thdng hoa lai toan bo cac
khai niém lién quan dén da cap, gilp moi ngudi hiéu mét cach rd rang nhat vé da cap.

2. THUC TRANG BAN HANG PA CAP O SINH VIEN
2.1. Panh gia cia sinh vién HUFI vé ban hang da cép

Két qua khao sat trén 486 sinh vién, trong d6 c6 55 sinh vién (11.4%) chua ting biét
hay tim hiéu vé hoat dong nay, con phan 16n sinh vién (431 sinh vién, chiém 88.6%) di ting
biét hodc da ting tim hiéu vé loai hinh kinh doanh nay.
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Bing 2.1. Ty Ié ciia sinh viéen HUFI vé hoat dong bdn hang da cip

Frequency |Percent Valid Cumulative
Percent Percent
Know 431 88.6 88.6 88.6
Valid No 55 11.4 11.4 11.4
Total 486 100 100.0 100

Trong 431 sinh vién do, thi c6 55,2% sinh vién biét duoc thong tin tr Internet, tap chi,
thoi su, 18.6% dugc gidi thiéu tir thanh vién cua cong ty ban hang da cp, 14% biét duoc
thong tin tir ban be, ngudi than va 12.2% sinh vién biét thong tin tir mot nguén khac nhu viéc
gidi thiéu cua thiy co trong cac budi sinh hoat dau khoéa, sinh hoat giira khoa trén truong.

W Internet, tap chi, thoi sy m thanh vién cdng ty ban hang da cap

Nguwoi than, ban bé

m Khac

Biéu @6 2.1. Biéu dé khdo sdt vé nguén cung cdp thong tin bdn hang da cdp cho sinh vién

Nhu vay c6 thé thdy phan 16n sinh vién biét dugc thong tin vé& ban hang da cip thong
qua internet, tap chi, thoi sy, diéu nay ciing 13 d& hiéu v6i su bung nd thong tin nhu hién nay
thi ngu(‘Sn tiép can nay la nhanh nhat, phé bién nhat. Ngoai ra, vi¢c gidi thi¢u, thdm nhap cua
nhan vién cong ty ban hang da cap dén sinh vién ciing khong phai 14 it, xép thir hai véi 18%,
xép thir ba 13 tir ban bé ngudi than va tir cac ngudn khac. Nhu vdy cac ngudn tiép cén cua
sinh vién kha phong phu, da dang.

2.2. Diéu tra nhgn thirc ciia sinh vién HUFI vé muc tiéu khi tham gia hinh thirc kinh
doanh da cip

Két qua diéu tra vé nhan thirc cta sinh vién HUFI vé sy ky vong vao viéc tham gia hinh
thirc kinh doanh da cip duoc thé hién ¢ bang 2.4 va biéu db 2.4.
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Bing 2.2. Bing ty Ié nhin thikc ciia sinh vién HUFI vé muc tiéu khi tham gia hinh thirc
kinh doanh da cip

Frequency | Percent | Valid | Cumulative
Percent Percent
Hoc duoc ph9ng cac_:b lam viéc 121 28 28 28
chuyén nghiép

Valid Téng thu nhap 86 20 20 20
B tro kién thuc chuyén nganh 52 12 12 12

Rén luyén cac ki ning mém 150 35 35 35

Khang dinh gia tri ban than 22 5 5 5
Total 431 100 100 100

Missing System 0 0
Total 431 100.0 100.0 100.0

Nhin vao bang trén, nhan thdy sinh vién HUFI dat nhiéu ky vong khi tham gia vao hinh
thirc kinh doanh da cép, sinh vién dac biét chu trong nhiéu dén 2 van dé Rén luyén cac ki nang
mém (35%) xép thtr nhat, thir hai 1a Hoc dugc phong cach 1am viéc chuyén nghiép (28%) va thir
ba 1a Tang thu nhap (20%). Ky vong ma sinh vién it quan tdm nhat 1a Khang dinh gia tri ban than
(5%). Diéu do cho thay, sinh vién chwa hiéu day du vé mong mudn khi tham gia vao hinh thirc
kinh doanh da cép. Vi muc dich chinh khi tham gia vao bat ky hinh thirc kinh doanh nao ciing 1a
dé tang thu nhap, tim kiém loi nhuan. Nhung qua khao sat nay thi viéc mong doi cua sinh vién khi
tham gia vao hinh thirc kinh doanh da cép chil yéu hudng dén nhimg gié tri gitp ich cho viéc hoc
tap cua sinh vién, chua cha y nhiéu dén myc dich chinh cta tham gia hoat dong kinh doanh 1a dé
tim kiém loi nhudn. Diéu d6 cho thiy, mirc 6 nhan thirc cua sinh vién vé van dé ban hang da cép
chua cao, hiéu van d& con mang tinh phién dién, kinh nghiém.

Tuy nhién, ching ta ciing nhan thay tin hiéu tich cyc 13, sinh vién rat quan tim dén viéc
hoc tap, xem day la mot hoat dong giup ich cho viéc hoc tap, mong muén tang thu nhap Xép
hang 3 trong cac ky vong cta sinh vién, ching t6 sinh vién chi mudn né 1 hoat dong bd tro,
gitip ich cho minh trong qué trinh hoc tap, chir khong phai tham gia dé bi 16i kéo, du do dén
mirc bo hoc. Tir ddy chiing ta ciing nhan thay sinh vién da nhan thirc chua ding vé muc tiéu
khi tham gia vao mot hinh thirc kinh doanh, chic chan véi Iya chon nay thi sinh vién s& khong
gan bo lau dai v6i cong viée kinh doanh, can trang bi cac kién thirc vé ban hang da cap dé
sinh vién c6 thé hiéu déy du hon, toan dién hon vé hoat dong kinh doanh nay.

Tir khéo st thuc trang nhan thirc vé ban hang da cdp cuia sinh vién & trén, chung t6i tién
hanh tim hiéu nguyén nhan 1am anh huéng dén nhan thirc vé& ban hang da cip cta sinh vién. Trén
co s& khao sat va qua phan tich 1y ludn va thyc tién, ching t6i dua ra mot sé nguyén nhan 1am anh
hudng dén nhéan thirc vé ban hang da cap cta sinh vién. Két qua thu duoc thé hién nhu sau:
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Stt Nguyén nhan Lwa chon f %
Rét khong dong y 32 9.6
Khong dong y 26 7.8
Viéc nhan thirc kém cua ban
than sinh vién Phan van 20 6
pong y 211 63.6
R4t dong y 43 13
Rét khong dong y 13 4
Vige it dugc cung cap thong | Khong dong y 30 9
2 tin vé ban hang da cap Phan van 34 10.2
Pong y 206 62
Rat dong y 49 14.8
R4t khong dong y 19 5.7
Viéc thiéu thai gian tiép can | Khong dongy 25 76
va nguon thong tin ve van | phan van 38 11.4
3 | denay N
pong y 218 65.7
R4t dong y 32 9.6
Rat khong dong y 19 5.7
Do khéng nhén duoc su Khéng dong y 90 21.2
4 | gido duc van de nay tir nha | phan van 44 13.2
truong va gia dinh -
pong y 152 45.8
Rat dong y 27 8.1
Rat khong dong y 16 4.9
Khong dong y 70 21
Do tac dong xau tuo bén .
5 ngoai dén sinh vién Phan van 69 20.8
pong y 143 43.1
Rat dong y 34 10.2

Nam nguyén nhan dugc gidi thi€u cho sinh vién dé khao sat, c6 nguyén nhan tir chinh

sinh vién (nguyén nhan chil quan) va cac nguyén nhan khéc, chiing t6i nhan thay hau hét sinh

TAP CHi KHOA HOC CONG NGHE & THUC PHAM SO 10/2016

100



KINH TE - QUAN LY

vién déu cho rang nguyén nhan chinh 1am han ché nhan thirc vé ban hang da cip cua sinh vién
la “Viéc nhan thirc kém cua ban than SV” duoc xép ¢ thr hang thu nhét véi ti 18 63.6% sinh
vién Iya chon ddng ¥, 13% sinh vién dugc lya chon rat ddng ¥ v6i nguyén nhan nay. Cac
nguyén nhan khac xép tir thir hai dén cubi cung 1a:

+ “Viéc it dugc cung cip thong tin vé ban hang da cap” dugc xép thtr hai véi ti 18 62%
sinh vién duogc lya chon dong v, 14.8% rat dong ¥;

+ “Viéc thiéu thoi gian tiép can va ngudn thong tin vé van dé ban hang da cip” xép thi
ba véi ti 1€ 65.7% sinh vién duoc lua chon dong y, 9.6% rat dong y;

+ “Do tac dong xau tir bén ngoai dén sinh vién” xép thir tu vai ti 1¢ 43.1% sinh vién
duoc lua chon déng v, 10.2% rat déng v;

+ “Do khong nhan duoc su gido duc van dé nay tir gia dinh va nha truong” xép cudi
clng véi ti 18 45.8% sinh vién duoc Iya chon dong ¥, 8.1% rat dong ¥.

2.3. Nhirng van dé dit ra

Qua két qua trén cho thdy, nguyén nhan lam anh huong dén nhan thirc vé ban hang da
cap cua sinh vién phan nhiéu thudc vé nguyén nhan chi quan nhu do viéc nhan thirc (kém)
ctia chinh SV; viéc it dugc cung cap thong tin; viéc thiéu thoi gian tiép can va ngudn thong tin
vé van dé ban hang da cip. Cac nguyén nhan khac nhu viéc tac dong xau tir bén ngoai dén
sinh vién; viéc khong nhan duoc su tu van tir nha truong va gia dinh. Diéu do6 doi hoi dé nang
cao nhan thirc vé ban hang da cdp cho sv can c6 nhitng giai phap phu hop va nén chu trong
dén cac nguyén nhan chu quan tir ban than sinh vién.

Qua két qua khao sat CBGV trudng Pai hoc Cong nghiép thuc phim TP.HCM vé
nhirg nguyén nhan 1am anh hudng trong nhan thirc vé ban hang da cip cua sv duogc thé hién
trong bang 3.3 phu luc 3 da cho ching t6i nhan dinh:

- Pa s CBGV déu nhin nhan 5 nguyén nhan qua khao sat & sv va CBGV déu 1 nhiing
nguyén nhan lam anh hudéng nhan thic cua sv truong dai hoc Coéng nghiép thuc phim
TP.HCM.

- Viéc sdp xép trat tu cac nguyén nhan lam anh huéng trong nhén thirc vé& ban hang da
cap clia sv & CBGV c6 nhimng diém khong tuong dong so véi sap xép trat ty cac nguyén nhan
clia sv n6i chung. Néu sv lya chon nguyén nhan lam anh huéng trong nhan thirc vé ban hang
da cap cua chinh ho xép theo thi ty tir trén xubng dudi 1a: Nhan thire kém cia Sinh vién - it
dugc cung cap thong tin vé ban hang da cap - Thiéu thoi gian tiép can va ngudn thong vé van
dé ban hang da cap - Tac dong x4u tir bén ngoai - Khong nhan duogc su chi bao va gido duc
clia gia dinh va nha truong. Thi véi y kién cia CBGV truong Pai hoc Cong nghiép thuc pham
TP.HCM céc nguyén nhan lam anh huéng trong nhan thirc vé& ban hang da cip cua sinh vién
duoc xép theo thir tu sau: nguyén nhan “it dugc cung cap thong tin” chiém ti 1& 52% tong sb
CBGV dugc diéu tra xép thtr nhat; xép thir hai 1a nguyén nhan “Khéng nhan dugc sy chi bao
va gido duc cua gia dinh va nha truong” chiém ti 1¢ 48%; nguyén nhan “Do tac dong xau tir
bén ngoai” chiém 44% xép thi ba; nguyén nhan “Nhan thirc ciia sv vé van dé nay kém” xép
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tht tu va do “Thiéu thoi gian tiép can va ngudn thong tin” xép cudi cung vdi ti 16 16%. Mic
du ¢6 nhitng diém khong tuong ddng trong sip xép th ty cac nguyén nhan nhung ca CBGV
va sinh vién déu cho rang c6 nhimg nguyén nhan chu quan va khach quan lam anh hudng
trong nhan thirc trong nhén thirc vé ban hang da cip cua sinh vién.

Nhu vdy: qua khao sat & CBGV va sinh vién vé 5 nguyén nhan 1am anh huong dén nhan
thirc ban hang da cip cua sv, nhan thdy nguyén nhan “it dugc cung cip thong tin” vé ban hang
da cip duoc ca CBGV va sinh vién cho 1a nguyén nhan co ban (xép thir nhat - theo CBGV va
xép thu hai - theo SV).

Két qua khao sat & sv vé mirc do anh hudng cia cac ngudn thong tin (6 ngudn) gitp sv
c6 hiéu biét vé ban hang da cip dugc thé hién & bang 28.1 va 28.3 (phan phu luc 2) cho phép
ching tdi cé nhan dinh:

- Céc nguon thong tin vi mirc d6 anh huéng “Khong c6” & sv néi chung xép theo thir
tu 1a: tr “cac trung tam tu VAN v6i ti 16 41% Xép thtr nhét; tir “cac budi sinh hoat tap thé” voi
24.4% xép thr hai; xép thi ba va thir tu 12 tir “ban bé” vai ti 18 13.3% va tir “gia dinh” vdi ti
16 12.3%; xép thir nam va thtr sau 1a tir “thay c6” véi 8.4% va tir “phuong tién thong tin dai
chang” vai 2.4%.

- Céc ngudn thong tin voi mic d6 anh hudng “it” & sv ndi chung xép theo thir tur 1a: tir
“cac budi sinh hoat doan thé” véi ti 16 27.7% xép thir nhat; tir “thay ¢6” véi 22.3% xép thir hai;
xép thir ba va thir tu 13 tir “céc trung tm tu van” véi ti 18 22% va tir “gia dinh” véi ti 1& 20.5%;
xép thir ndm va thir sau 14 tir “ban b&” v6i 20.2% va tir “phuong tién thong tin dai chung” véi 9%.

Véi két qua khao sat trén cho thdy: ngudn thong tin c6 mic do anh hudng “thuong
xuyén” gitp sv ¢ hiéu biét vé& ban hang da cap & sv néi chung xép theo thir tu 1a tir “phuong
tién thong tin dai chiung” do chinh sv nhan thue va tiép can dugc; tur “gia dinh”; tor “ban be”;
tir “thdy ¢6”; tir “cac trung tdm tu van” hay tir “cac budi sinh hoat doan thé”. Piéu d6 ching
t6 dé khic phuc han ché trong nhan thtrc ban hang da cap cho sv, ngoai viéc phat huy tinh tich
cuc nhén thirc cta ban than sv thi can cung cap thong tin cho sv tir nhiéu ngudn khac nhau
dac biét la qua phuong tién thong dai chiing, tac dong cua gia dinh.

Chinh vi vay: Ciing qua cac két qua khao sat trén nhit 1a khi tim hiéu nguyén nhan va
ngudn thong tin 1am anh huéng nhan thirc ban hang da cp cua sv da giup chung toi c6 co sd
dé khang dinh céc gia thuyét khoa hoc dugc dua ra 1a phi hop:

- Nhan thac cua sinh vién hé dai hoc chinh quy truong Pai hoc Cong nghiép thuc
pham TP.HCM con chua dy du ¢ cac ndi dung co ban ciia ban hang da cap.

- CO6 thé nang cao nhan thirc cta sinh vién trudng Pai hoc Coéng nghiép thuc pham
TP.HCM vé ban hang da cép bang viéc cung cap thong tin, kién thirc va phét huy tinh tich cuc
nhan thirc ctia sinh vién trong tiép can cac van dé vé ban hang da cap.

3. MOT SO GIAI PHAP NHAM NANG CAO NHAN THUC CUA SINH VIEN TRUONG
PAI HOC CONG NGHIEP THU'C PHAM TP.HCM VE BAN HANG PA CAP
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Thir nhét, phéat huy tinh tich cyc nhén thirc ctia chinh sinh vién vé ban hang da cép.
Duéi goc d6 cua 1y thuyét nhan thice, ¢ thé noéi sy hoc tap cua sinh vién 13 mét qua trinh
nhan thirc dugc to chire mot cach riéng biét, dudi sy diéu khién cua giang vién nham gilp sv
dat muc tiéu hoc tap ¢ dai hoc. Trong hoat dong nhan thirc - hoc tap cua sinh vién dién ra
nhiing qua trinh tm 1y cao cip va noi 1én dic trung cing thang manh mé vé tri 6c. Pic diém
qua trinh nhan thirc ¢ sinh vién khac han Itra tudi hoc sinh vé su phat trién, tinh chon loc cao
va doc lap, sang tao.

Thr hai, cung cép thong tin, kién thirc vé ban hang da cip cho sinh vién.

Viéc som trang bi day dii va co hé thong cac kién thirc vé ban hang da cap cho sinh vién
s& gitp ho ¢6 hiéu biét sau rong, day du, tao 1ap cho ho cé mot muc tiéu rd rang khi mudn
tham gia vao hinh thirc kinh doanh nay dong thoi con gitp cho xi hoi khong phai dbi mit véi
nhiéu hé qua xa hoi nhat 13 van dé bo hoc dé tham gia vao hinh thtc nay.

Do vy, bién phap “Cung cap thong tin, kién thirc vé ban hang da cap cho sinh vién” doi
hoi cac luc luong gido duc mot méat can cung cap day dua va hé thong thong tin, kién thic veé
ban hang da cap cho sinh vién.

Tht ba, 1ong ghép gi6 thiéu vé ban hang da cép trong cac hoat dong cua t6 chirc Poan
thanh nién, cic budi sinh hoat dau khoa, sinh hoat gitra khoa gitp sinh vién nhén thirc dung
dén vé hoat dong nay. Pac biét viéc t6 chirc cau lac bd chuyén dé co tac dung 16n gitp sv mé
rong, nang cao kién thuc, su hiéu biét thuc té, nang luc giao tiép va phat trién 6c sang tao, su
say me. Vi viy, td churc cau lac bd trong nha truong cao déng, dai hoc hudng téi viéce thuc
hién 3 chirc ning: Gido duc nang cao mé rong, kién thirc - Chiic ning giao tiép - Chiic ning
vui choi giai tri.

Thir 4, két hop céc luc lwong gido duc trong gido duc vé ban hang da cap.

Quan diém tiép can téng hop ddi véi qua trinh su pham doi hoi phai té chirc ding dén
va két hop chat ché qua trinh gido duc & nha trudng, qua trinh gido duc gia dinh va qua trinh
gido duc xa hoi thanh mot qua trinh thng nhat, lién tuc, hudng vao viéc phat trién nhan cach
toan dién ctia ngudi duoc giao duc. Trong d6 viée két hop cac luc lugng gido duc, khai thac
tiém ning cta ho trong cc moi truong gido duc thiét nghi 1a didu can thiét.

4. KET LUAN

Sau mot thoi gian tim hiéu, khao sat va phan tich, chdng t6i phan nao di dwa ra mot céi
nhin téng quat nhat vé nhan thic ban hang da cap cua sinh vién HUFIL Chiing toi da chi ra ich
loi hiéu qua khi tham gia vao hinh thac kinh doanh nay, giup mang lai co hdi cho sinh vién
tao ra thu nhap chinh déng, ning cao kién thuc, hoc hoi va phat trién cac ki ning nghé nghiép
cling nhu phét trién ban than. Bén canh d6, chung t6i ciing chi ra nhitng han ché trong nhan
thirc cua sinh vién, nhitng nguy@n nhan cua nhitng han ché nay, nhitng ton tai can khac phuc
trong nhan thirc caa sinh vién, tir d6 dé ra nhitng bién phap, dua ra nhiing kién nghi gitp nang
cao nhan thic caa sinh vién HUFI vé ban hang da cap. Tir d6 gitp sinh vién c6 cai nhin ding
dan hon, toan dién hon khi quyét dinh tham gia vao hinh thiic kinh doanh nay hay khong .
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Chung toi thiét nghi, ban hang da cip 1a md hinh kinh doanh tién tién, hién dang phat
trién manh & hau hét cac quéc gia trén thé gioi. Tai Viét Nam, mé hinh BHPC d3 dwoc phép
luat thtra nhan. Cac cong ty thuc hién hoat dong BHDC tai Viét Nam phai dang ky véi co
quan nha nuéc c6 thim quyén va phai tuan tha theo cac qui dinh cua phép luat. Tuy chi méi
Xuat hién tai thi truong Viét Nam hon 10 nim qua, nganh BHDC di c6 nhitng budc phat trién
dang ké va thu hat dugc mot lugng nguoi tham gia 1én dén hon mét triéu nguoi. Pay l1a mot
hinh thirc kinh doanh ¢6 nhiéu co hoi phat trién manh trong twong lai, do d6 doi hoi sinh vién
néu c6 tham gia cling phai dau tu mot cach nghiém tlc vé thoi gian, cong sic va kha ning chi
khong phai tham gia nhu mét cudc dao choi. Diéu do, doi hoi sy quan tam, gitp dd cua cac
luc Twong gido duc trong viéc nang cao nhan thac cua sinh vién HUFI vé hoat dong ban hang
da cap.
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