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TOM TAT:

No x4u la mot trong nhitng cht dé néng duoc toan xa hoi quan tdm trong nhitng nam vira qua. No xX4u ting cao
khong nhitng anh huong dén cac ngén hang, doanh nghiép ma con anh huong rat 1on dén toan bd nén kinh té. Do do,
Xt Iy no x4u trong giai doan hién nay la van dé cap thiét dé 6n dinh va phat trién nén kinh té, cting nhur 6n dinh hé
théng ngan hang. Tuy nhién, trong qua trinh x1r Iy no xau, ciing can luu ¥ mot sé van dé ma néu khong thuc hién mot
cach khach quan, chat ché s€ la co hdi cho nhiing ké thoai hoa, bién chit loi dung dé truc loi, tir d6 1am that thoat
von, tai san cta nha nudce va cua cac to chie tin dung. Bai viét nay trinh bay khai quat vé thuc trang no xAu tai cdc td
chuc tin dung (TCTD), chi ra mét s thu doan ¢6 thé bi loi dung trong xur Iy no xau dé truc loi, déng thoi dé xuét mot
s6 giai phap nham giam thiéu thiét hai cho cac TCTD.

T khod: no xau, truc o1

PROPOSING SOME BREACH CAUSED BY DEALING WITH BAD DEBTS, WHICH
COULD BE EXPLOITED FOR GAINING SELF INTEREST - SOLUTIONS AND
PREVENTION

SUMMARY:

Bad debt problem has been one of the most appealing issues which to be concerned for the past few years.
Rising bad debts does not only affect the banks, enterprises, but deal a great impact to the entire economy. Therefore,
handling bad debts is vital to stabilize and develop the economy, as well as to preserve the banking system. Whilst
dealing with bad debt, arising certain problems if not been treated objectively but rigorously, there would be an
opportunity for those who take advantage of in order to profiteer. Such act would have caused severely loss of capital
and property of the state and the credit institutions. This article presents an overview of bad debt in the credit
institutions, and indicate some tricks which could be used to exploit bleach in the process handling bad debt, and
propose some solutions to minimize damage of the credit institutions.
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1. PAT VAN DE

No x4u tai cac TCTD tuy c6 xu hudng giam, song van dang dimg & mirc cao, theo bao cao
cua Ngan hang Nha nuéc Viét Nam (NHNN), tinh dén thang 7 ndm 2014, cac t6 chirc tin dung
bao cao no xau & mirc 4,11%, tong sd no xau udc tinh c6 thé 1én dén 500.000 ty dong, trich 1ap
du phong rui ro dat 78.000 ty dong, trich 1ap du phong trén no xau cua hé théng to chuc tin dung
tinh ra chua day 50%, day la ty 1é qua thap trong khi theo thong 1& qubc té, trich 1ap du phong rui
ro trén no xau cla cac ngin hang & ngudng an toan phai la trén 100% [3]; no xu cao s& anh
hudng tiéu cuc dén hoat dong cua nén kinh té, anh hudng xau dén hoat dong kinh doanh cua cac
TCTD, ciing nhu tac dong xau dén doi séng sinh hoat cia nguoi dan. Do d6, van dé xir 1y no xau
la van dé cap bach khong chi riéng d6i voi hé thong ngan hang ma con la ciia ca hé thong chinh
tri, viéc lam nay can duoc xu ly quyét liét, lau dai dé dua no xau vé ngudng an toan. Xu ly no
xau la viéc lam can thiét, nhung xt ly nhu thé nao vira hiéu qua, vua giam thiét hai tai san cia
nha nudc va cia xa hoi, dac biét la tranh loi dung trong xu ly no xau dé truc loi 1a mot trong
nhiing van dé can duoc md sé€, quan tam hon cua toan xa hoi néi chung, cua cac TCTD ndi riéng.
Trong khuon khd bai bao nay, tac gia s€ trinh bay khai quat vé thuc trang no x4u tai cac TCTD
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trong giai doan vira qua, phan tich mot s6 tinh hudng xtr Iy no xau co thé loi dung dé truc loi va
de xuat mot so giai phap phong ngua.

2. THUC TRANG NOQ XAU TAI CAC TCTD

Theo két qua giam sat cia Ngan hang Nha nudc tai thoi diém thang 9/2012, ty 1é no xau cua
cac TCTD lén dén 17%. No xau dung & mic cao dan dén tinh hinh tai chinh cia cac TCTD suy
giam, bat 6n tai chinh, thanh khoan kho khin, mot s6 TCTD dung trudc nguy co pha san, ngoai
ra no x4u ting cao di lam cho rat nhiéu doanh nghiép khong tiép can duoc ngudn von vay, san
xuat kinh doanh bi ngimg tré, anh huéng dén viéc lam, doi song thu nhap ciia nguoi dan ciing
nhu tang truéng kinh té ciia dat nudc. Trude tinh hinh no x4u cao, ca hé héng chinh tr1 di vao
cude dé xu 1y no xau, qua d6 no xau tai cac TCTD co6 xu hudng giam dan qua cac nam; theo bao
cao cta cac TCTD, ty 1é no x4u dén cudi thang 9/2014 con khoang 3,8% va dang co xu hudng
giam dan, cu thé: thang 6/2014 1a 4,17%; thang 7 1a 4,11%; thang 8/2014 l1a 3,9%. Tuy nhién,
theo bao cao cua Ngan hang Nha nudc, ty 1é no xau tai cac TCTD tinh dén cudi thang 9/2014
khoang 5,4%, udc tinh dén cudi nam 2014 giam con khoang 3,7 - 4,2% [1]. Nhu viy, so voi muc
17% vao thang 9/2012 thi ty 1€ no xau tai cac TCTD da giam xuéng mot cach ro rét, day la thanh
qua dang ghi nhan trudc sy diéu hanh quyét liét cia Chinh phu, NHNN va cac TCTD. Theo
NHNN, s¢ di Ngan hang Nha nudc danh gia ty 1€ no x4au cao hon so véi bao cao cua cac TCTD
la do thuc hién giam sat va danh gia lai chat ché hon viéc phan loai ng cua cac TCTD. Tuy nhién,
theo danh gia caa cac chuyén gia, con sb thuc vé no x4u co6 thé cao hon nhiéu con s6 da duoc
cong b6. Nhu vay, nho c6 su chi dao quyét liét cua ca hé théng chinh tri, dac biét nho viéc thuc
hién dong bo cac giai phap ma Ngan hang Nha nudc va cac TCTD da trién khai, cho nén dén
thang 10/2014 hé thong TCTD da xu 1y duoc 54,3% tong s6 no xau duoc xac dinh tai thoi diém
thang 9/2012 (465.000 ty dong) [1].

Viéc xu ly no xau chu yéu thong qua cac kénh: thu hoi no, co cau lai no, su dung du phong
rii ro, ban no va phat mai tai san bao dam tién vay, ban no xau cho Cong ty Quan 1y tai san cia
cac TCTD (VAMC)...; tinh dén ngay 24/12/2014, VAMC di mua duoc 81.600 ty dong no xau
cua cac to chuc tin dung véi gia 67.275 ty dong, phat hanh trai phiéu dic biét khoang 58.000 ty
dong. Tinh chung tir khi hoat dong dén thoi diém ké trén, VAMC d3 mua dugc gan 121 nghin ty
dong no gdc ciia 39 t6 chuc tin dung véi gia hon 120.000 ty dong; phat hanh trai phiéu 88.000 ty
dong [7]. Theo ba Nguyén Thi Hong, Pho Thong déc NHNN cho biét, nim 2015, hé thong cac
TCTD sé tiép tuc déy nhanh tién do xu ly no xéu, dam bao thuc hién dung 10 trinh ctua bé an co
ciu lai hé théng cac td chire tin dung giai doan 2011-2015 da duoc Thu tuéng Chinh pha phé
duyét. Nhu vay c6 thé noi, no xau tai cac TCTD d4, dang va sé& la nhiing van dé nong bong trong
giai doan toi, dé giai quyét tot duoc van dé no xéiu, can co su vao cudc khong chi cua hé théng
ngan hang ma can duoc sy vao cudc clia toan xa hoi, song van dé dat ra la lam sao dé giai quyét
no xau, giai quyét bang cach nao dé vira thu hdi duoc no xau, vira giam duogc thiét hai cho cac
TCTD la mot van dé can dugc cac co quan co tham quyén va cac TCTD mo xé, quan tam hon
nira.

3. MOT SO KE HO CO THE BI LOI DUNG PE TRUC LOI KHI XU LY NQ XAU

Thoéa thuan ngém mién, giam lai dé truc loi: loi dung chinh sach mién, giam lai cua nha
nudc, cing nhu qui dinh cu thé cua tung TCTD, nguoi c6 tham quyén tai cac TCTD va khach
hang c6 thé thoa thuan mién, giam 1ai vay dé truc loi. Theo d6, TCTD s€ mién hoac giam mot
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phan 13i vay cho khach hang, voi diéu kién khach hang s& phai “lai qiia” cho nguoi c6 tham
quyén phé duyét mién, giam 1i, nhu vay ca d6i bén s& cung co loi, TCTD thi c6 tiéng la thu hdi
duoc khoan no xau, con khach hang thi khong phai tra mot phan 14i, tham chi 1a khong phai tra
mot dong 13 ma chi phai chi cho nguoi c6 tham quyén tai cac TCTD mot khoan chi phi 16t tay
nhat dinh, tat nhién khoan chi nay phai nhé hon s6 tién 1i dugc mién, giam. Véi nhitng dé nghi
nhu vay thi khach hang kho 1ong khudc tir nhiing goi v tir phia nguoi co tham quyén quyét dinh
mién, giam 1di cua cac TCTD, boi vi néu ngudi vay khong chap thuén, thi sé tién khach hang vay
phai tra s€ 16n hon, tham chi 16n hon rat nhiéu so véi khoan chung chi cho can b tai cac TCTD.
Co6 thé, ddi voi cac doanh nghiép co von so hitu ctia nha nudc hoic nha nudc nam co phan chi
phéi thi viéc thoa thudn ngdm mién, giam 1di dé truc loi kho thuc hién hon so voi cac ca nhén,
doanh nghiép dan doanh vi nhiing qui dinh ngit nghéo vé quan ly tai chinh va ding trén khia
canh khac tai san do la cia cong ma xua nay van con dang ton tai mot thuc trang “cha chung
khong ai khoc” doi véi loai hinh doanh nghiép nay, song ddi véi nhitng doanh nghiép dan doanh
hodc ca nhén thi viéc thoa thudn mién, giam 1i rat dé xay ra, boi vi tai san cong ty hay tai san ca
nhan 1a ctia chinh chu so hitu va do chu so hitu quyét dinh, quyét dinh nhu thé nao 1a do ho, mién
la mang lai loi ich cho ngudi chu so hitu. Viéc mién, giam 13i d6i véi cac khach hang co s6 du no
nho thi thay s6 tién khong nhiéu, khong anh hudng 16n dén két qua hoat dong kinh doanh tai cac
TCTD, song ddi voi nhitng khoan du no 16n hodc cong don nhiing khoan mién, giam 13i nho gop
lai thi s& anh hudng rat 16n dén tinh hinh tai chinh ciing nhu hoat déng cua cac TCTD va tat
nhién s& gay thiét hai rat 16n dén tai san ctia nha nudc, ciia cac co dong va toan xi hoi, mat khac
s& lam giam 1ong tin ctia nguoi dan vao hé thong ngan hang.

Pao no dé truc loi: dao no 1a mot cum tir d3 duoc rat nhiéu nguoi nhac dén, tuy nhién hién
chua co bat ctr dinh nghia hay nhiing quy dinh cu thé nao vé van dé "dao no" ngoai trir mot sb
van ban c6 dé cap dén dao no, tuy nhién ciing khong noi r& dao no la gi. Theo cach hiéu thong
thuong, dao no 1a cho vay 1 khoan vay moéi dé tra ng khoan vay cii dén han, tic 1a "ho bién" 1
khoan vay tdi han, qua han thanh mot khoan vay méi hoan toan sach s€. Mot s6 khach hang khi
d3 qua han chun bj chuyén qua no xau nhung khéng c6 ngudn tai chinh hoac khong du ngudn tai
chinh dé trd ng da nho TCTD noi cho vay dao no dé xay dung hinh anh dep cho minh, tirc la lich
su giao dich cua khach hang vay luén song phang, khong ¢6 no xau phat sinh, do d6 khach hang
vay co thé dé dang hon trong viéc tiép can ngudn von vay cua cac TCTD. Trude day, dao no chi
duoc thuc hién thong qua mdot khach hang vay, nhung hién nay, ddao no duoc thuc hién mot cach
tinh vi hon, tic la cho vay mét khach hang khac dé tra no cho khoan vay dén han cua mot khach
hang hién con du ng, xét vé mat ban chat thi dy ciing chinh 1a hinh thirc dao no nhung duoc thuc
hién mot cach tinh vi hon. Pé lam duoc diéu d6, khach hang can phai co sy tiép tay cua nhiing
can bo c6 tham quyén tai cac TCTD dé dao no va tat nhién khi “banh it di phai co6 banh qui lai”,
ttc 1a khach hang phai c6 qua cap cho can bo dé thuc hién diéu d6. Do do, nhiing khach hang nay
nhin vao lich sir giao dich thi thay ho vay, tra song phang, khong c6 no x4u phat sinh, tuy nhién
thyuc té thi nhitng khach hang nay c6 tinh hinh san xuat kinh doanh kém hiéu qua hodc qui mo tai
san khong tuong xtng voi nhitng khoan phai tra cho khach hang va cac TCTD, kha ning that
thoat von cao. Va rat c6 thé dbi v6i nhiing khach hang nay, tai san thé chap, cam c6 dam bao no
vay chi c¢6 gia tri rat nho so voi gia tri khoan vay va khi khach hang khong tra no vay, TCTD tién
hanh phat mai thi tai san thé chap, cam c6 ay khong thu hoi di no, tham chi 1a mat hét von.

Thoa thuan ngam ban tai san cam co, the chap dudi gia tri thuc dé truc loi: nhu da trinh bay
0 trén, no xau tai cac TCTD van con dung & muc cao, hon thé nita nhitng khoan no xau ngoai da
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ban no cho cac cong ty mua, ban ng,...con lai cac TCTD da xu ly rai ro hach toan ra ngoai bang
va xtr Iy dan nhiing khoan no nay. Pé xur ly cac khoan no xau, cac TCTD thuong st dung cac
giai phap nhu khoi kién ra toa an dé doi no, thoa thuin ban tai san dé tra no. Nhiing giai phap
trén cling co thé ndy sinh ra tiéu cuc dé nhiing can bo thoai hoa, bién chat “duc khoét” tién, tai
san cua nha nudc, cua cac TCTD. Cach thic co thé thuc hién 1a: TCTD thda thuin ban tai san
dudi gi tri thuc cho bén thtr ba, bén thir ba nay tat nhién 1a “quan xanh, quan d6” ctia cac TCTD,
néu mua duoc tai san dudi gia thi truong thi sé lai qua cho bén ban va tat nhién sb tién bo ra mua
cong voi s6 tién lai qua phai thap hon gia thi truong, nhu vy bén mua ciing co loi khi mua tai
san nay. Cau hoi dt ra la tai sao ngudi vay khong c6 phan ung khi ban véi gia tri thap hon gia tri
thuc, cau tra 101 1a co thé nguoi vay it am hiéu vé phap luat va mot Iy do chinh 1a chinh khach
hang vay ciing c6 loi, cu thé 1a: néu khach hang vay dong y ban gia d6, TCTD c6 thé thoa thuan
mién, giam 14i cho khach hang vay va nhu vay khi ban tai san véi gia tri thap thi khach hang vay
van c6 thé thu vé duoc mot so tién tir ban tai san, con khong thi bén di vay co thé khong thu duoc
dong nao ca, nhu vay khi thoa thuan diéu nay voi khach hang thi khach hang ciing khé long tur
chéi v6i nhitng 10i dé nghi mat ngot nhu vay. Viéc ban tai san voi gia tri thap tham chi con co thé
xay ra d6i voi ca nhitng mon vay ma tai san khong du thu goc, boi vi dbi v6i nhiing khach hang
la cac cong ty TNHH, cong ty co phan thi viéc thoa thuan ban thap hon dé cac bén cung co loi
cling c6 thé xay ra, boi vi khi ban hét tai san ma cong ty khong con tai san nao thi cong ty c6 thé
lam thu tuc giai thé, pha san theo qui dinh cta phap luat.

4. NGUYEN NHAN CO THE LQI DUNG XU LY NO XAU PE TRUC LQI

Céan bo ngan hang thiéu dao duc nghé nghiép: dao dirc 1a mot trong nhiing yéu t6 quan trong
ciia mdi can bo ngan hang, mot can bd thiéu tu cach dao dtc s& tim moi cach dé truc loi cho riéng
minh. Khi xt 1y ng xéu, néu mdt moén no ¢ kha nang thu loi bat chinh thi nhitng can bd céd dao
dic kém sé& sin sang tim moi k& hd dé thu loi bat chinh cho minh.

Vian ban qui pham phap luat chua déng b0, con thiéu chat ché tao ra k& ho dé can bo c6 thé
dua vao do dé truc loi: hién nay, cac van ban qui dinh xtr Iy no xau chua thuc su chat ché, thicu
dong bd, con nhiéu k& ho dé nhiing “con sau” trong cac TCTD c¢o6 thé loi dung dé truc loi ca
nhan.

Giao dic quyén xu 1y cho can bo co tham quyén: quyén quyét dinh cta can bo xu 1y no 16n,
dac biét la can bd gilr cuong vi lanh dao, vi tri nay co thé mot minh dua ra cac quyét dinh vé xu
ly no xau, tham chi c6 quyén quyét dinh bo may nhan sy xir 1y no, quyét dinh vé co cau t6 chuc,
chfmg han nhu can bd nay co thé bd nhiém, mién nhiém nhiing nhan sy khong tuan theo ménh
1énh, chi dao cuia nguoi lanh dao, diéu nay rat dé dan dén tiéu cuc phat sinh trong van dé xu 1y no
xau.

Thiéu kiém tra, kiém soat; kiém tra kiém soat bi vo hiéu hoa: thiéu kiém tra, kiém soat nhiing
moén no xau sé khong phat hién dugc nhitng khoan no xau bi loi dung dé truc loi, bén canh do bo
phan kiém tra kiém soat bi vo hiéu hoa; ca nhan co tham quyén st dung quyén luc ép budc can
b6 dudi quyén phai ky vao nhiing bién ban xir Iy no dé can bo nay khong thé noi ra nhiing cai sai
cua minh, hoac can b khong lam sai theo minh s€ tim cach chuyén qua bd phan khac, tim moi
cach dé tru dap can bd...

Xt 1y can bod chua nghiém khic: mot trong nhitng nguyén nhan vo cing quan trong la cac
TCTD xu ly can b sai pham chua nghiém khéc, sau khi phat hién ra tiéu cuc phat sinh, TCTD
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khong tién hanh ky luat nghiém khic can bo vi pham, van dé cac bd d6 lam nhiing cong viéc cii
mang tinh nhay cam, giit nguyén chtic vu, tham chi la can b d6 con thiang quan tién chire, chinh
viéc xu ly can bo khong nghiém khic s& tao diéu kién cho can bo thoai hoa bién chat loi dung xu
ly no xau dé truc loi.

5. GIAI PHAP PHONG NGUA

Mot 1a, xay dung khung phap 1y hoan chinh cho viéc xur Iy no xau: dé xur ly no xau dat hiéu
qua cao, dam bao an toan von, tai ciia nha nudc, ciia cac TCTD thiét nghi can ban hanh khung
phap 1y hoan chinh, trong d6 phéi qui dinh chit ch& qui trinh xtr 1y no xau, dic biét la qui trinh
ban tai san dam bao dé thu hoi no xau; qui dinh rd chiic nang, nhiém wvuy, quyén han cua cac co
quan, to chirc va ca nhan trong xur 1y tai san dam bao va cac ché tai xir 1y khi can bod khong thuc
hién dung chirc niang, nhiém vu cia minh. Bén canh d6, NHNN can phdi hop véi co quan, to
chuc co6 lién quan hoan thién khung phap 1y cho thi truong mua ban, xur ly no, tai san bao dam;
trach nhiém cta nguoi di vay, quyén han cua chu no; khuyén khich, tao diéu kién cho cac nha
dau tu trong va ngoai nudc tham gia mua, ban no x4u, tai san dam bao; stra doi, b6 sung mot sb
luat vé co ché xur 1y no, tai san bao dam; xdy dung khung phap ly nham ting cudong hon nita
thanh tra viéc chép hanh céc quy dinh vé co cdu lai no, phan loai ng, trich 1ap du phong va su
dung qiii du phong dé xu 1y riii ro; thanh tra, giam sat chit ché no xau va chat luong tin dung, qui
trinh ban tai san dé thu hdi no xau.

Hai 13, ting cuong kiém tra, kiém soat: thuong xuyén kiém tra, kiém soat no xau, no da xu
ly rdi ro. Sau mdi dot thanh, kiém tra néu phat hién ra nhiing sai sot, 1o1 dung dé truc loi can xu
ly nghiém nhiing to chirc, ca nhan ¢ tinh lam trai qui dinh ctia nganh dé truc loi; kién quyét thu
héi nhitng khoan tién truc loi; cach chirc, xa thai hodc chuyén vu viéc qua co quan phap luat dé
xt 1y theo qui dinh cua phap luat dbi voi tap thé, ca nhan ¢ tinh lam trai qui dinh cta nha nudc
dé truc loi ca nhan. Day la viéc lam can thiét ma cac TCTD nén lam, khong nén né tranh hoic c6
dau cac vu viéc, boi vi néu khong xir ly nghiém khong nhiing khong thu hoi khoan von that thoat
cho chinh cac TCTD ma con lam giam di long tin cua nguoi dan d6i voi chinh cac TCTD, ciing
nhu chu truong, chinh sach cua Pang va Nha nudc.

Ba la, hoan thién thi truong mua, ban no: dé tang thanh khoan cho mua ban ng xau thi can
phai hinh thanh dugc mot thi truong mua ban ng, ma & do, nguoi ban ng cod thé tim duoc nguoi
mua va mic ca gia, quyén so hitu tai san, gia tri quyén sir dung dat duoc thuc hién mét cach trung
thuc, cong khai, minh bach. Thuc té, viéc xu ly no XAu dang bé tic do cac co ché phap ly can
thiét dé thuc day qua trinh xtr Iy no x4u chua duoc xay dung day du. Quyén tai san, nhat la quyén
sO hitu gén v6i dat dai, chua duoc phan dinh ro rang, dan tGi viéc dua co ché thi trudng vao qua
trinh dinh gia va xac dinh nguoi mua gip nhiéu vudng mic, nhu vay co quan quan ly nha nudc
can phai gap rut hoan thién qui ché, qui dinh mua ban no dé khoi thong thi truong.

Bén 1a, xay dung co ché thi dua, khen thudng tao dong luc cho can bo xur ly no ¢6 hiéu qua:
can xay dung qui ché thi dua, khen thuong dé dong vién nhiing can bo c6 thanh tich trong viéc xu
ly no Xéu, khen thuong thich dang ddi véi nhiing can bd thu duoc nhiing khoan ng dugc thu hoi
dung phap luat, tir d6 s& dong vién, khuyén khich duoc nhiing can bo tich cuc tham gia xu Iy no
x4u. Cong tac thi dua khen thuong nén két hop giira khen thuong vat chat va co nhiing 10i dong
vién dbi voi can bo co thanh tich trong thu hoi no xau, mot 1oi dong vién dung noi, dung luc s& co
tac dung tich cuc, lam cho nguoi duoc khen c6 tam trang phe‘in khoi hon va két qua cong viéc
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duong nhién sé& t6t hon. Trong mot tap thé c6 nhiéu ca nhan hing hai lao dong sé tao khong khi
vui tuoi, doan két, hd tro nhau dé hoan thanh nhiém vu; viéc khen thuong khong nhat thiét phai
dén ky so két, tong két phong trao méi dua binh xét ma can phai tién hanh thuong xuyén, lién
tuc, c6 nhu vay mdi dong vién kip thoi can bd gia stc thi dua hoan thanh nhiém vu.

Niim 1a, ddy manh cong tac tuyén truyén, chan chinh cong tac can bo: can phai coi trong hon
nita cong tac tuyén truyén, giao duc, nang cao pham chat, dao dirc ctia doi ngli can bd; tuyén
truyén ca nhiing mat tot dé can bd xur ly no noi theo va ca nhitng mat tiéu cuc dé co tinh ran de,
phong ngira. Bén canh d6, can phai ban hanh vin ban mang tinh phap qui nhiam khong ché quyén
luc, khong dé cho mot nguoi hodc mot nhom nguoi co thé liing loan trong viée xur Iy no xau dé
truc loi ca nhan; co ché nay can thuc hién dan chu, cong khai, minh bach dé nguoi dan, can bd
cong nhan vién trong cac TCTD c6 quyén giam sat hoat dong xir Iy no, giam sat dao duc, 16i
song ctia can bo co chiic, c6 quyén. Bén canh do, khen thudng thich dang cho can b to cao tiéu
cuc trong xu ly no xau thu loi bat chinh, c6 bién phap hitu hiéu dé bao vé nguoi dam dung ra to
cao, khong dé can bd t6 cao bi tru dap, tir do lam mat di tinh chién dau cua can bo ding ra to cao,
cling nhu lam giam di long tin cua x4 hoi doi v6i bd may cua cac TCTD ciing nhu bo may chinh
quyén. Pong thoi phai chan chinh ngay cong tac can bo, tuyén chon dugc nhiing can bd thuc su
c6 dirc, c6 tai bo tri vao nhiing vi tri then chét, quyét dinh cong tac to chuc, quyét dinh co ché,
chinh sach va xu ly no XAU.

Sau la, kiém tra chéo gitta cac don vi: kiém tra chéo viéc xur Iy no xau la mot giai phap nham
danh gia khach quan, chinh xac hon vé tinh hinh, két qua thuc hién viéc xir ly no xau cia cac chi
nhanh voi nhau, co ché kiém tra chéo nay can duoc thiét 1ap bang vian ban co tinh rang budc trach
nhiém ctia nguoi tham gia kiém tra, tranh tinh trang do ca né “dé t6i, dé anh”, nhuong nhau va
thiéu quy chuan, phuong tién dé phan tich, danh gi4, tong hop, nhu vay s& giam di tinh hiéu qua
ctia cong tac kiém tra chéo. Can bo kiém tra chéo phai trung tip duoc nhiing can bd thanh liém,
chinh truc, chi cong vo tu va phai c6 ning luc chuyén mon. Bén canh do can co nhiing ché tai doi
v6i can bo loi dung kiém tra chéo dé truc loi ca nhan, can thiét chuyén qua co quan phap luat doi
voi1 nhitng ddi tuong loi dung truc loi qua kiém tra chéo, co chinh sach khen thuong cho nhiing
can bo kiém tra khi phat hién nhiing dau hiéu vi pham qui trinh, qui ché xu 1y no dé truc loi.

Bay la, nang cao trinh d6 ngudn nhan luc va dao dirc nghé nghiép ddi véi can bo: chat luong
ngudn nhan luc va dao dirc nghé nghiép can bo cia mdi TCTD la mot trong nhiing yéu t6 vo
cung quan trong trong hoat dong kinh doanh néi chung, viéc xt Iy no xau noéi riéng. Mot can bod
khong co trinh d6 chuyén mén, thiéu tu dudng dao duc, 16i song sé rat dé dan dén tim moi thu
doan dé truc loi, khong nghi dén hodc ¢d tinh lam trai qui dinh ctua nha nuéc dé truc loi ca nhan.
Do d6, cac TCTD can phai quan tim dén viéc nang cao trinh d6 va dao dirc nghé nghiép ddi véi
can b, cong viéc nay can dugc thuc hién ngay tir khau tuyén dung dén khau qui hoach, dao tao
va bd nhiém can bo. Vé tuyén dung, chi tuyén dung d6i v6i nhiing can bo gidi vé chuyén mon,
duoc dao tao bai ban trong cac truong dai hoc, cao dang & trong va ngoai nudc, xem xét cong
diém ddi voi cac ing vién c6 diém rén luyén dao dirc t6t trong nha truong va qua phong van
trong qua trinh xin viéc. Vé dao tao, két hop gitta dao tao tai cac truong va dao tao thuc té. Vé
qui hoach va b6 nhiém can bo: thue hién mét cach cong tam, trung thuc, khach quan, khong qui
hoach va bd nhiém nhiing can bo kém nang luc chuyén mén, nang luc t6 chiic quan ly, dic biét 1a
thiéu tu cach dao dirc nghé nghiép. Kién quyét mién nhiém, cach chirc, dinh chi cong tac, sa thai
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tham chi chuyén qua co quan diéu tra d6i v6i nhiing can bo thiéu tu cach dao dirc nghé nghiép,
c6 hanh vi tham 6, tham nhiling, ti€u cuc trong qua trinh xtr ly no xau dé truc loi ca nhan.

Tém lai: xt 1y no x4u la viéc lam can thiét trong giai doan hién nay, tuy nhién trong qua
trinh xt 1y no, cac co quan co chirc nang ciing nhu cac TCTD can phai co nhiing giai phap tich
cuc dé phong ngira nhiing tiéu cuc phat sinh trong qua trinh xtr 1y no xau, tir 46 s& giam thiéu
duoc thiét hai khi x(r 1y no x4u, tranh tinh trang dé nhiing can bo thoai hoa bién chat loi dung vao
do dé truc loi, lam thiét hai tai san cia nha nudc, cua nhan dan, cling nhu lam gidm long tin cia
xd ho1 vao hé théng ngan hang. Vén, tai san ctia nha nudc, cia cac TCTD d3 bi thiét hai do phat
sinh no xau, do do khong dé tiép tuc bi that thoat thém, diéu do khong nhitng b1 thiét hai vé vat
chat ma con lam giam long tin cta xa hoi vao nhiing chu truong, chinh sach dung dan cia Pang
va Nha nudc. Bai viét nay da trinh bay khai quat thuc trang no xAu tai cac TCTD, dua ra mot s6
tinh hudng c6 thé bi loi dung dé truc loi trong qué trinh xr Iy no xau, nguyén nhan va mot s6 giai
phap phong ngua; hy vong rang, nhiing tinh huong va giai phap da duoc dé xuat gitip cho cac
cap, cac nganh Va hé thong ngan hang luu ¥ dé co thé ngan ngura tiéu cuc phat sinh trong qua
trinh xa ly no XAu.
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