UNG DUNG CONG NGHE SO TRONG PHAT TRIEN
DU LICH THONG MINH TAI NHAT BAN
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TOm tat: Tir nam 2020-2023, dai dich COVID-19 di dién bién hét sic phuc tap & Nhat Ban,
lam dinh tré nhiéu linh vuc, dac biét 1a nganh du lich. Cudc khing hoang nay da 1am boc 16
nhitng han ché von cé cua md hinh du lich truyén théng phu thudc vao luong khéach 16n, dong
thoi thuc day chuyén doi tu duy va hé théng. Thay vi chi ang phé ngan han, Nhat Ban di tan
dung ¢l sdc nay dé tich hop cac nguyén tic cua “X4 hoi 5.0” (Society 5.0) vao linh vuc du lich
thong minh, chuyén trong tam tir mo rong quy mo sang gia tiang gia tri. Thanh cong cua ho
khong nam & viéc 4p dung cdng nghé don thuin, ma & nang luc lién két cong nghé sé vai von
van hoa dé tao ra céc trai nghiém mai, giai quyét thach thuc xa hoi va xay dung mot hé sinh théi
du lich théng minh c6 kha nang phuc hdi cao hon. Bai hoc tir Nhat Ban chiing minh rang, twong
lai cua du lich théng minh thudc vé nhiing quéc gia co thé chuyén hoa cac rai ro hé thong thanh
dong luc cho su d6i méi o trong tdm va mang tinh bién doi.

Tur khoa: Cong nghé sd, du lich théng minh, Nhat Ban

Linh vic nghién cizu: Kinh té

Abstract: From 2020 to 2023, the COVID-19 pandemic evolved in an extremely complex
manner in Japan, causing widespread disruption across many sectors, particularly the tourism
industry. This crisis exposed the inherent limitations of the traditional tourism model
dependent on high visitor volumes, while simultaneously prompting a shift in mindset and the
whole system . Rather than merely adopting short-term responses, Japan leveraged this shock to
integrate the principles of Society 5.0 into smart tourism, shifting the focus from scale
expansion to value creation. Japan’s success lies not in the simple adoption of technology, but in
its strategic capacity to link digital technologies with cultural capital to generate new
experiences, address social challenges, and build a more resilient smart tourism ecosystem.
Lessons from Japan demonstrate that the future of smart tourism belongs to countries capable of
transforming systemic risks into drivers of focused and transformative innovation.
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1. D3t van dé

Trong bdi canh toan cau hda va chuyén doi s6 dién ra manh mé, nganh du lich théng
minh trén thé gigi dang budc vao mot giai doan phat trién méi véi sy hoi nhap sau rong
ctia céng nghé s vao moi khia canh cua hoat dong du lich théng minh. Cudc cach mang
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cong nghiép lan thtr tu (Industry 4.0) d3 mé ra nhiéu co hoi cho cac québc gia trong viéc
ung dung c&c cdng nghé hién dai nhu Internet van vat (1oT), tri tu¢ nhan tao (Al), dir
lieu Ion (Big Data), thuc té 40 va thuc té ting cuong (VR/AR), cong nghé chudi khéi
(blockchain) va c4c nén tang di dong thong minh (mobile platforms) vao linh vyc du
lich. Su két hop nay da hinh thanh nén khai niém ““du lich théng minh” (smart tourism) -
mot md hinh phat trién du lich thdng minh dwa trén viéc tich hop cong nghé dé téi uu
hoa trai nghiém cua du khéch, nang cao hiéu qua quan 1y diém dén va huéng téi phat
trién bén viing.

Tai chau A, Nhat Ban néi 1én nhu mét trong nhitng quéc gia tién phong trong viéc
trién khai chién lugc du lich thdng minh nhd vao nén tang khoa hoc - cong nghé tién
tién, co s& ha tang k§ thuat s6 hién dai va chinh sach hd trg manh mé tir chinh phu. Nhat
Ban khéng chi dugc biét dén nhu mot trung tam ddi mai sang tao hang dau thé gisi, ma
con la mét trong nhitng diém dén du lich théng minh hap dan, voi su két hop hai hoa
giira truyén thong van hoa dic sic va cong nghé hién dai. Sau khi dang cai Thé van hoi
Tokyo 2020, du chiu tac dong nang né tir dai dich COVID-19, Chinh pha Nhat Ban van
kién dinh theo dudi muyc tiéu chuyén d6i sb toan dién, trong d6 du lich théng minh 1a
mot linh vuc uu tién duoc tich hop sau vao chién lugc “Xa hoi 5.0” (Society 5.0) - tam
nhin qudc gia hudng téi “siéu xa hoi thdng minh”, noi cong nghé k¥ thuat sé dugc st
dung dé giai quyét cac thach thirc xa hoi, bao gom gia hoa dan sé, thiéu hut lao dong va
phat trién bén viing.

Du lich théng minh tai Nhat Ban dwoc hiéu 12 viéc sir dung c6ng nghé sé dé nang cao
trai nghiém du khéch, téi wu hoéa quan ly va khai thac tai nguyén du lich théng minh,
ddng thoi hd tro ra quyét dinh dya trén di liéu. Cac ung dung cu thé c6 thé ké dén nhu:
hé thong thong tin du lich thdng minh truc tuyén, ban d6 thdng minh, nén tang dat chd
va thanh toan dién tir, hé théng dich da ngdn ngir, huéng dan vién ao, cdng nghé nhan
dién khuén mat tai san bay va khéch san, robot phuc vu trong cac co s¢ luu tra. Ngoai
ra, viéc su dung dir liéu 16n cho phép cac nha quan ly du lich théng minh Nhat Ban theo
déi hanh vi caa du khach theo thoi gian thuc, tir ¢ diéu chinh chién lugc tiép thi va
phan bd ngudn lyc mot cach hiéu qua hon.

Béi canh hau COVID-19 ciing dong vai trd 1a dong luc quan trong thuc day qua trinh
s6 hoa trong nganh du lich théng minh Nhat Ban. Pai dich di lam gian doan nghiém
trong chudi cung &ng du lich théng minh toan cau, dong thoi thay d6i hanh vi cua du
khach, khién ho quan tdim hon dén an toan, vé sinh, tinh tién loi va trai nghiém phi tiép
xuc (contactless experience). Trong béi canh do, viéc tng dung cong nghé s khdng chi
la mét lya chon mang tinh chién lwoc ma da trd thanh diéu kién can thiét ¢& dam bao
tinh lién tuc va su phuc hdi cia nganh du lich théng minh. Cac giai phap nhu thanh toan
khdng dung tién mat, hudng dan vién 4o, cong nghé nhan dién khudén mit va hé théng
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kiém soat dam dong bang cam bién IoT da duoc trién khai rong rdi nham giam tiép xtc
truc tiép, tang tinh an toan va hiéu qua van hanh.

Song song véi nhiing thanh tyu dat duoc, Nhat Ban ciing d6i mat véi nhiéu thach
thirc trong qua trinh phat trién du lich théng minh. Mot trong nhirng van dé noi bat 1a su
chénh léch vé trinh d6 va co hoi tiép can céng nghé giira cac ving do thi phét trién nhu
Tokyo, Osaka, Kyoto véi cac khu vuc ndng thén hoic hai dao - noi co s ha ting sb con
han ché. Ngoai ra, tinh trang gia hoa dan sé khién ty 18 nguoi cao tudi khdng co kha
ning hoic chua sin sang sir dung cong nghé sé van chiém ti Ié 16n, tao ra khoang cach
s6 (digital divide) ngay trong noi bo x& hoi Nhat Ban. Bén canh do, chi phi dau tu va
bao tri cac hé théng cong nghé cao, vin dé bao mat dit liéu ca nhan, ciing nhu viéc duy
tri gia tri vin hoa truyén théng trong moéi truong sb hoa dang 1a nhing bai toan dat ra
di véi cac nha hoach dinh chinh sach.

2. Chinh sach, chién lwgc quéc gia vé &ng dung cdng nghé sé trong phét trién du
lich thong minh tai Nhat Ban

Trong béi canh chuyén dbi sé toan dién va nhitng thach thirc do gia hoa dan sé, thién
tai va suy giam du lich truyén thong, Nhat Ban di xay dung mét hé thong chinh sach va
chién lugc phat trién mang tinh tong thé, 1ay cong nghé sb lam dong luc trung tam. Céc
dinh huéng nay khong chi nham thiic day ting truéng kinh t& ma con huéng téi nang
cao chat lugng séng cua ngudi dan va trai nghiém cua du khach. Trong linh vuc du lich
thdng minh, Chinh phi Nhat Ban trién khai ¢ong bo tir tam nhin chién luoc dai han dén
khung phap 1y va chuong trinh hanh dong cu thé, tiéu biéu la khai niém “Xa hoi 5.0”,
“Luat Siéu d6 thi” (Super City Law) va Tam nhin xay dung qudc gia do thi - néng thon
s6 (Vision for a Digital Garden City Nation). Pay 1a nhitng nén tang quan trong dinh
hinh cach thuc tng dung cdng nghé sé, dir lidu 16n va doi méi sang tao trong phat trién
du lich thong minh tai Nhat Ban.

- X& hgi 5.0 - nén tang cho chuyén déi sé trong phat trién du lich théng minh tgi
Nhdt Ban

Khéi niém “X& hoi 5.0” dugc Chinh pha Nhat Ban khoi xudng nhu mot tim nhin
chién lugc nham xay dung mot xa hoi siéu thong minh, noi céng nghé sé duoc tich hop
SAu vao moi linh vyuc cua doi song, bao gdm ca du lich théng minh. X& hoi 5.0 duoc
hiéu 1a mot x& hoi thong tin dwoc xay dung trén nén tang cia Cong nghiép 4.0, hudng
tGi mot xa hoi thinh vuong, lay con ngudi lam trung tm®.

Trong linh vuc du lich thong minh, diéu nay thé hién qua viéc 4p dung cong nghé
nhdm nang cao trai nghiém cua du khach, ting cuong két ndi gitra cac diém dén va téi
rru hoa hoat dong quan 1y diém du lich thdng minh. Nhat Ban d3 tan dung khudn khd X4

! Fukuyama, M., “Society 5.0: Aiming for a new human-centered society”, Japan SPOTLIGHT, July/August
2018, https://mww.jef.or.jp/journal/pdf/220th_Special _Avrticle_02.pdf, truy cap ngay 14/10/2025.
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hoi 5.0 dé trién khai nhiéu chuong trinh d6i méi trong nganh du lich thong minh, nhu hé
théng huéng dan thdng minh, dir liéu phan tich hanh vi caa du khéch va cac giai phap
thuc té 4o dé quang ba diém dén. Hon nita, X& hoi 5.0 dong vai trd nén tang trong viéc
thiic day du lich thong minh, noi dir liéu thoi gian thuc va tri tué nhan tao duogc sir dung
dé tao ra dich vu c& nhan héa. Xa hoi 5.0 khong chi 1a chién lwoc qubc gia vé chuyén
d6i s6 ma con 1a ha ting tu twdong va cong nghé gitp dinh hinh md hinh du lich théng
minh ¢ Nhat Ban. Théng qua viéc két hop cong nghé tién tién vai cac gia tri xa hoi dic
trung nhu “Omotenashi” (hiéu khéach), Nhat Ban di va dang tién phong trong Viéc xay
dung mot md hinh phat trién du lich théng minh can bang gitta hiéu qua kinh té, d6i méi
cdng nghé va loi ich cong dong. Pay 1a kim chi nam cho moi chién lugc. Khac véi céch
tiép can “Cong nghiép 4.0” tap trung vao nha may, “Xa hoi 5.0” hudng téi mot xa hoi
siéu thong minh liy con nguoi lam trung tam. Hoc gia Kenji Kushida (Pai hoc
Stanford) dénh gia day 1a “mét sy chuyén dich mé hinh tir cong nghiép théng minh sang
x& hgi thong minh”, trong d6 di liéu va cong nghé phuc vu cho phuc lgi con nguoi.
Trong du lich, triét 1y nay dinh hudng viéc ung dung cdng nghé dé ca nhan hoa trai
nghiém caa du khéch, giam ap luc cho cac diém quaé tai va tao ra su két ndi hai hoa gitra
du khach véi cong dong dia phuong.

- Lugt “Siéu do thi”

Luat “Siéu d6 thi” cia Nhat Ban dugc thong qua vao nam 2020 nhu mot sy sira doi
d6i vé6i Luat Bac khu chién lugc qudc gia (National Strategic Special Zone Act), danh
diu mot budc ngoat quan trong trong chién lwoc quéc gia nham hién thuc héa tim nhin
X& hoi 5.0 - mot xa hoi siéu thdng minh tich hop giira thé gisi vat Iy va khdng gian 4o.
Luat nay cho phép thanh 1ap cac “thanh phd kiéu mau”, noi chinh quyén dia phuong va
khu vuc tu nhan c6 thé trién khai tha nghiém va &p dung linh hoat cac cong nghé tién
tién trong quan Iy, dich vu cong va doi séng dan cu. Cac linh vuc trong tam bao gom tri
tué nhan tao, dir liéu I6n, phuong tién khéng nguai 14i, thanh toan khdng tiép xuc, y té
tir Xa, gi4o duc truc tuyén, ciing nhiéu dich vu d6 thi théng minh khac?.

Luat “Siéu do thi” khdng chi nham thiic ddy d6i mgi cong nghé ma con huéng téi
Viéc tai cau trdc thé ché dé loai bo cac rao can phap 1y, giup cac dia phuong linh hoat
thir nghiém chinh sach trong moi truong thyc té. Cac “siéu do6 thi” nay trg thanh mo
hinh thir nghiém téng hop, noi dit liéu tir khu vuc cdng va tu duoc chia sé an toan dé tao
ra c4c giai phap do thi thong minh, hudng téi nang cao chat lugng séng, toi wu hoa ning
lwong, quan 1y giao thong va chiam soc suc khoe ngudi dan. Sang kién nay dong vai trd
trung tam trong chién luoc chuyén do6i sé quéc gia cia Nhat Ban, két néi gitra tim nhin
chinh phu sé (Digital Government) va xa hoi dit liéu mé (Open Data Society), qua do

2 National Strategic Special Zones, “Super City Initiative”, https://www.chisou.go.jp/tiiki/kokusentoc/
english/super-city/index.html, truy cap ngay 14/10/2025.
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dinh hinh nén tang cho cac d6 thi théng minh bén viing trong ky nguyén hau
COVID-193.

Gidi phén tich chinh sach thudc Vién Nghién ciru Nomura coi day 1a “cu hich phap
Iy quan trong, phé v tinh trang “silo” - thiéu lién két trong quan tri truyén théng va tao
da cho cac giai phap du lich théng minh toan dién - tir giao thdng ty hanh dén nén tang
dir liéu du lich thai gian thuc - c6 thé dugc trién khai nhanh chong.

- Tam nhin xay dung qudc gia dé thi - ndng thén so

Tam nhin xay dung qudc gia d6 thi - ndng thon sé dwoc Chinh phu Nhat Ban khoi
xuéng vao nam 2021 duéi thoi Tha tuéng Kishida Fumio, véi muc tiéu thic day phat
trién can bang gitra d6 thi va ndng thon thong qua chuyén ddi sb toan dién. Sang kién
nay dit trong tdm vao viéc thu hep khoang cach sé giita cac khu vuc, bao dam moi
ngudi dan du & thanh phd hay ving siu, ving xa déu dugce hudng loi tir co so ha tang
va dich vu s hién dai. Chinh pha huéng téi phi séng 5G toan quéc, mé rong mang cap
quang toc do cao, phat trién trung tdm dir liéu ving, dong thoi day manh chinh quyén sé
dia phuong (local digital governance) nham cung cap dich vu céng hiéu qua, minh bach
va than thién hon vé&i nguoi dan®.

Mot trong nhiing tru cot caa tam nhin nay l1a xay dung ha ting sé toan dién, coi day
la nén tang d¢é thac day doi méi sang tao trong ndng nghiép, y té, giéo duc, du lich théng
minh va logistics & cac dia phuong. Cac du an “vuon Ky thuat s6” duoc thiét ké nhu mo
hinh phat trién khu vuc thong minh, noi cong nghé sé - bao gom Al, dit liéu 16n, 10T va
dién toan dam may - duoc tich hop vao doi séng va san xuat, gitp nang cao ning suét,
cai thién chét lugng sdng va giam thiéu chénh léch kinh té- x4 hoi gitra cac vang®.

Bo truong Bo Noi vu va Truyén thdng Nhat Ban ting nhan dinh tam nhin nay
“khdng chi nham sé héa ndng thon, ma quan trong hon 1a con tai thiét méi lién két xa
hoi va tao ra cac dong chay gié tri méi cho cac dia phuong”. Trong linh vyuc du lich, no
thiic ddy mot mé hinh phét trién can bang, bién cac ving ngoai 6 va ndng thon thanh
nhitng diém dén hap dan thong qua sé hoa di san van hoa va phat trién cac hinh thic du
lich két hop 1am viéc tir xa.

3. Ung dung céng nghé sé trong phat trién du lich théng minh tai Nhat Ban
3.1. Ap dung céng nghé thuc té do (VR)

Trong bdi canh dai dich COVID-19, vao thang 4/2020, Chinh phu Nhat Ban di tuyén
bé tinh trang khan cip dau tién khién cac hoat dong du lich bi dinh tré nghiém trong véi

3 Digital Agency Japan, “Digital Government and Society 5.0 Initiatives™, https://www.digital.go.jp, truy
cap ngay 14/10/2025.

4 Cabinet Secretariat, Government of Japan, “Vision for a Digital Garden City Nation”, Cabinet
Secretariat, https://www.cas.go.jp/jp/seisaku/digitalgarden/, truy cap ngay 14/10/2025.

5 Digital Agency Japan, “Vision for a Digital Garden City Nation”, https://www.digital.go.jp/en/policies/
digital_garden_city nation, truy cap ngay 15/10/2025.
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hon 80% chuyén di bi hity®. Trudc tinh hinh kho khin d6, cong nghé thyc té do da noi
1én nhu mot giai phép sang tao, gitp nganh du lich tim ra ngudn thu nhap thay thé trong
giai doan khang hoang. Du lich 40 khéng chi tré thanh “ciu canh” vé mit kinh té ma
con mang dén co hoi cho du khéch cé thé “du lich tai chd™, trai nghiém cam giac chan
thuc nhu dang tham quan diém dén thuc té ma khong can roi khoi nha. Sau dai dich, VR
tiép tuc duoc ng dung manh m& hon trong du lich théng minh truc tiép, mang lai
nhitng trai nghiém séng dong va tuong tac cao. Theo Statista (2021), quy mé thi truong
du lich théng minh st dung thuc té 4o toan cau dat 5 ty USD va du kién s& tang 1én 24
ty USD vao nam 20277. Cung xu huéng d6, Global Market Estimates (An D) dur béo
thi truong cdng nghé thuc té tang cuong (AR) s& dat téi 4.000 ty USD vao nam 20305,
Tai Nhat Ban, T6 chtc Xdc tién thuong mai Nhat Ban (JETRO) cho biét sy phd cap cua
mang 5G clng véi chinh sach hd trg manh mé cua chinh phi va viéc ma rong pham vi
g dung cia VR/AR dang thuc ddy manh mé& viéc tich hop hai cong nghé nay vao
nhiéu linh vyc, trong d6 ¢ du lich théng minh. Pac biét, khu vuc Kyushu la mot trong
nhitng dia phuong tién phong ap dung VR va AR trong quang ba du lich, giup du khach
c6 thé kham pha di san, thang canh va vin hoa dia phuong thong qua nhiing trai nghiém
thuc té a0 séng dong, gop phan dinh hinh md hinh “du lich théng minh trai nghiém s6”
dic trung ciia Nhat Ban®.

Tai Nhat Ban, nhiéu doanh nghiép du lich d& nhanh chéng tan dung cong nghé dé
trién khai cac tour du lich thdng minh truc tuyén, tai hién chan thyc trai nghiém caa mot
chuyén di thuc té. Nhitng chuyén tham quan 40 nay c6 giao dién sinh dong, am thanh
chat luong cao va dugce xem nhu lidu “giai khat” cho nguoi yéu du lich trong thoi dai s6.
Sy phét trién manh mé cua du lich 4o tai Nhat Ban d3 mang lai nhitng két qua 4n tuong.
Theo sé liéu tir Airbnb, mét trong nhitng nén tang du lich truc tuyén hang dau, chi sau 4
thang ra mat vao nim 2020, da c6 hon 700 trai nghiém tryc tuyén dugc cung cap Vi
hang trim nghin khach tham gia todn cau, trong dé6 Nhat Ban nam trong top 5 qudc gia
¢6 nhiéu trai nghiém tryc tuyén nhat'°. Pang cha ¥, mot sb tour du lich a0 phd bién da
thu vé gan 500.000 USD trong thoi ky dai dich, chitng minh tiém ning kinh té to 16n
cua md hinh nay*. Mot sé vi du cu thé nhu: cong ty du lich Tokyo Localized da thyc

& Fumihiko Nakano, Masaki Toyama, “An assessment model for online tours from a consumer
perspective”, Journal of Global Tourism Research, 2025, https://www.jstage.jst.go.jp/article/jgtr/
10/1/10_53/_ pdf/-char/en.

" Kathryn Wortley, “The rise of VR and AR for ‘in-person' tourism”, Japantoday, 2022,
https://japantoday.com/category/features/travel/the-rise-of-vr-and-ar-for-%27in-person%27-tourism, truy
cap ngay 15/10/2025.

8 Kathryn Wortley, “The rise of VR and AR for 'in-person' tourism”.

9 Kathryn Wortley, “The rise of VR and AR for 'in-person' tourism”.

10 Airbnb, “Online Experiences are Supporting Hosts and Creating Connections”, News airbnb, 2020
https://news.airbnb.com/online-experiences-are-supporting-hosts-and-creating-connections/.

1 Airbnb, “A look back: One year of traveling from home with Online Experiences”, News airbnb, 2020
https://news.airbnb.com/a-look-back-one-year-of-traveling-from-home-with-online-experiences/.
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hién mot chuyén di a0 dén quan Asakusa théng qua cac chuyén tham quan tuong tac
kéo dai mot gio voi 2.000 yén Nhat (18 USD). Chuyén tham quan dua nguoi xem
xubng nhiing con phé nho hep cia Asakusa, mot trong sau quan geisha con lai & Tokyo.
Khu vuc nay ciing 14 noi c6 Dén Sensoji, ngdi dén ¢ nhit Tokyo; hay Asakusa
Hanayashiki, cong vién giai tri 1au doi nhat Nhat Ban; va Phé Hoppy, néi tiéng véi thit
xién nudng yakitori va thic udng giéng bia cing tén cua nd'?. Bén canh do, cac trai
nghiém van hoa truyén thdng ciing nhan duoc su quan tam dic biét. Cong ty Maikoya,
chuy@n vé trai nghiém vian hoa Nhat Ban, da trién khai 16p hoc nghi I& tra dao truc tuyén
kéo dai 45 phat cho nhém 1-29 nguoi la khoang 14.000 yén Nhat, trong do cac nghé
nhan tra truyén théng huéng dan truc tiép qua ung dung Zoom, gidp du khéch quéc té
hiéu sdu hon vé tinh than va nét dep vin héa dic trung ciia Xt s¢ hoa anh dao. Chuong
trinh nhan dugc hon 4.000 danh gia xac thyc véi diém trung binh 4.9/5 sao trén cac nén
tang nhu TripAdvisor va Google, thu hut cac cong ty 16n nhu Google, Uber nho tinh
xay dung doi ngii (team-building)*?, chizng minh tiém ning cta du lich vin hoa sé trong
viéc thu hat khach hang cao cap. Su phat trién manh mé cua du lich théng minh tai Nhat
Ban cho thay tiém ning to 16n trong viéc ang dung cdng nghé tién tién.

Nam 2022, Co quan Du lich Nhat Ban d3 phan b6 781 triéu yén (khoang 5,4 triéu
USD) cho tai khoa 2022 dé thuc day chuyén doi s6 trong nganh du lich, tap trung vao
viéc tao ra c4c gia tri méi thdng qua su két hop gitra cong nghé sé (VR, AR, 5G) va cac
ngudn tai nguyén du lich truyén théng®. Trong nam 2023, Co quan ndy da cong bd
chinh sach toan dién vé chuyén ddi sé du lich nham thuc day phuc héi kinh té khu vuc
bén viing, tap trung vao cac van dé nhu cai thién sy tién loi cho du khéch, nang cao
quan 1y diém dén va dao tao nhan tai s6 héa du lich®®. Theo dix liéu tir T6 chic Du lich
Quéc gia Nhat Ban (JNTO) va Co quan Du lich Nhat Ban (JTA), nim 2024, Nhat Ban
don khoang 36,9 triéu du khach quéc té, vuot ky luc trude dai dich nam 2019 1a 31,9
triéu du khach khoang 16%. Pang chu ¥, tong chi tiéu cua du khach quéc té dat muc cao
ky luc 8.100 ty yén (khoang 53,3 ty USD), tang 69,2% so vdi nam 2019, vai chi tiéu
binh quan dau ngudi ude tinh khoang 227.000 yén (1.493 USD). Nhitng con sé nay

12 Pat Thai, “Du lich 4o dit hang miia COVID-19: M phéng trai nghiém va huong vi cua chuyén di, c6
thé mua qua luu niém tryc tuyén”, Vietnambiz, 2022, https://viethnambiz.vn/du-lich-ao-dat-hang-mua-
covid-19-mo-phong-trai-nghiem-va-huong-vi-cua-chuyen-di-co-the-mua-qua-luu-niem-truc-tuyen-2021
0813175641606.htm, truy cap ngay 16/10/2025.

13 Adam Acar, “Kimono Tea Ceremony Maikoya Reviews”, Mai-ko, https://mai-ko.com/travel/culture-in-
japan/tea-ceremony/kimono-tea-ceremony-maikoya-reviews, truy cap ngay 15/10/2025.

14 Chiaki Arai, “A virtual experience in the era of a global pandemic”, Blog economie numerique, 2022,
https://blog.economie-numerique.net/2022/03/04/japans-smart-tourism/.

15 Japan External Trade Organization, “Promotion of Digitalization, Sustainable Tourism, and Regional
Tourism to Boost Inbound Tourism and Further Develop the Tourism Industry”, JETRO, 2024,
https://www.jetro.go.jp/en/invest/attractive_sectors/tourism/government_initiatives.html.

16 Haruhiko Koyama, “Tourism in Japan: A look at the Numbers from 2024 and the Outlook for 2025,
JITTIUSA, 2025, https://www.jittiusa.org/jittijournal-1/tourism-in-japan:-a-look-at-the-numbers-from-
2024-and-the-outlook-for-2025.

30


https://vietnambiz.vn/du-lich-ao-dat-hang-mua-covid-19-mo-phong-trai-nghiem-va-huong-vi-cua-chuyen-di-co-the-mua-qua-luu-niem-truc-tuyen-2021
https://vietnambiz.vn/du-lich-ao-dat-hang-mua-covid-19-mo-phong-trai-nghiem-va-huong-vi-cua-chuyen-di-co-the-mua-qua-luu-niem-truc-tuyen-2021
https://www.jetro.go.jp/en/invest/attractive_sectors/tourism/government_initiatives.html
https://www.jittiusa.org/jittijournal-1/tourism-in-japan:-a-look-at-the-numbers-from-2024-and-the-outlook-for-2025
https://www.jittiusa.org/jittijournal-1/tourism-in-japan:-a-look-at-the-numbers-from-2024-and-the-outlook-for-2025

TAP CHI NGHIEN CUU CHAU A - THAI BINH DUONG
864-2025

chung minh céc séang kién cong nghé trong giai doan dai dich, dic biét 1a du lich ao va
chuyén ddi sb, da gop phan quan trong trong viéc duy tri méi lién két véi du khach va
thac day su phuc hdi manh mé cua nganh du lich.

3.2. Cong ngh¢ phién dich bang Al

Trong bdi canh todn cau hda va su gia ting nhanh chéng cua lwong khach qudc té,
rao can ngdn ngit tré thanh mot trong nhitng thach thic 16n nhat déi véi nganh du lich
Nhat Ban. Dé giai quyét van dé ndy, Nhat Ban di tién phong trién khai cdng nghé phién
dich bang tri tué nhan tao (AI Translation) nhu mét tru cot quan trong trong chién lugc
phat trién du lich thong minh. Theo Co quan Du lich Nhat Ban, viéc tich hop céc hé
thong Al phién dich gitp cai thién dang ké kha ning giao tiép gitta du khach va nguoi
dan dja phuong, ddng thoi nang cao chat lugng dich vu tai cac diém dén, khach san, nha
hang va phuong tién giao thdng cong cong’. Mot trong nhiing ung dung tiéu biéu la
thiét bi phién dich cam tay “Pocketalk”, do Cong ty Sourcenext san xuat, c6 kha ning
phién dich song ngir theo thoi gian thuc véi hon 80 ngdn ngir khac nhau, bao gom tiéng
Anh, tiéng Trung, tiéng Han, tiéng Viét va nhiéu ngdbn ngir chau Au. Thiét bi nay da
dugc stir dung rong rai tai cac san bay nhu Narita, Haneda, Kansai, cac trung tim thong
tin du lich, ciing nhu trong sy kién Olympic Tokyo 2021, hd trg du khach nuéc ngoai
giao tiép dé dang hon trong thoi gian luu tri*8. Ngoai ra, cac tng dung di dong tich hop
Al nhu Google Translate, VoiceTra (do Vién Nghién ctu Truyén théng va Thong tin
Nhat Ban - NICT phét trién) ciing dugc Chinh phu khuyén khich st dung trong hé
thng du lich théng minh nham hd tro hudng dan vién, nhan vién dich vu va du khéch.

Khoéng chi dung lai ¢ cong cu giao tiép, cong nghé phién dich bang AI con dugc tich
hop sau trong cac nén tang quan 1y diém dén thdng minh (Smart Destination Platforms),
gilp tu dong hién thi théng tin du lich bang ngbn ngir cua nguodi dung, toi wu hoa trai
nghiém c& nhan hoéa va nang cao kha ning tiép can dich vu cong cong. Mot sb dia
phuong nhu Kyoto, Osaka va Hokkaido da trién khai hé théng AI hudng dan vién du
lich (Al Concierge) c6 kha ning giao tiép da ngon ngit, tra loi cac cau hoi vé lich trinh,
phuong tién di chuyén, nha hang hoic dia diém van hoa®®.

Nhin chung, viéc ttng dung Al phién dich trong du lich théng minh khéng chi nang
cao ning lyc canh tranh cia nganh du lich Nhat Ban ma con thé hién tam nhin chién
lugc trong viéc xay dung x& hoi sé toan dién, noi cong nghé hd tro con nguoi vuot qua

7Yuko Fukushima, “Cong nghé phién dich bang Al hd trg nganh du lich théng minh Nhat Ban”, NHK,
https://www3.nhk.or.jp/nhkworld/vi/news/backstories/2633/, truy cap ngay 14/10/2025.

18 Osaka Convention & Tourism Bureau; JTB Corporation; Kotozna Corporation, “Introducing Japan’s
First Generative Al-powered Multilingual Chatbot for Tourist Information”, JTB, ngay 26/9/2023,
https://www.jtbcorp.jp/en/newsroom/2023/09/26_01 chabot English OCTB.html, truy cap ngay
15/10/2025.

19 staff Writer, “Japan travel chatbot gets makeover for better tourist experience”, Frontier Enterprise,
September 12, 2019, https://www.frontier-enterprise.com/japan-travel-chatbot-gets-makeover-for-better-
tourist-experience, truy cap ngay 12/10/2025.
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rao can ngbn ngi, van hoa va khong gian, hudng téi mot moi trueong du lich toan cau
hoa, than thién va bén viing.

3.3. Ung dung Internet van vdt (1oT) va cdng nghé thanh toan théng minh

Trong bdi canh phét trién du lich thdng minh, IoT da tré thanh mot trong nhiing cong
nghé nén tang gidp nang cao chat luong dich vu va quan ly hiéu qua cac diém dén tai
Nhat Ban. Céc thanh phd 16n nhu Tokyo, Fukuoka va Sapporo di trién khai hé thong
cam bién thong minh duoc tich hop véi co s ha ting giao théng, khach san, nha hang,
trung tAm thuwong mai va cac diém du lich. Hé théng nay thu thap dir liéu theo thoi gian
thuc vé tinh trang giao théng, mat do du khach, muc tiéu thu ning luong, chét luong
khong khi va cac chi s an ninh, giup co quan quan ly va cac doanh nghiép diéu phdi
hoat dong hiéu qua, han ché tinh trang qua tai, dong thoi ting cudng trai nghiém cua du
khach.

Vi du, tai Tokyo, cac tram xe buyt, tau dién va bén cang duoc trang bi cam bién loT
dé theo ddi luong hanh khach, tir 46 cung cap thong tin thoi gian thyc qua tng dung di
dong vé lich trinh, tinh trang tac nghén va goi y tuyén duong téi wu. Tuong tu, tai cac
khéch san thdng minh, cam bién loT gilp theo ddi mic tiéu thy ning lugng, diéu chinh
hé thong chiéu sang va diéu hoa dua trén s luong khach va thoi gian sir dung, giam
lang phi nang lwong va chi phi van hanh, déng thoi thuc day du lich bén viing. Trong
trung tim thuong mai va khu phé du lich, dit liéu tir IoT duoc sir dung dé phan tich
hanh vi ctia ngudi tiéu dung, tir d6 dé xuat cac goi dich vu, khuyén méi ca nhan hoa va
nang cao trai nghiém mua sam cho du khach?.

Song song véi 10T, cong nghé thanh toan khong tién mit (cashless payment) ciing
dugc phd cap rong réi va tra thanh mot phan khong thé thiéu cua du lich théng minh tai
Nhat Ban. Hé théng nay cho phép du khach thanh toan nhanh chéng va an toan théng
qua QR code, thé IC nhu Suica hodc Pasmo va vi dién tir nhu PayPay, LinePay. Su phd
bién cua thanh toan khong tién mat khong chi gitp giam thoi gian giao dich, tranh tn
tac tai cac quay thanh todn ma con giam rai ro an ninh va lay lan bénh truyén nhidm,
dic biét trong bdi canh hau COVID-19.

Nhu vay, su két hop gitra loT va cdng nghé thanh toan khong tién mat khong chi 1a
giai phap ky thuat, ma con 1a yéu té then chét trong xay dung trai nghiém du lich théng
minh, an toan, tién lgi va c& nhan héa, déng thoi thiic day du lich bén ving va kinh té sé
tai Nhat Ban?L.

20 Japan External Trade Organization, “Digital technology government initiatives”, JETRO,
https://www.jetro.go.jp/en/invest/attractive_sectors/ict/government_initiatives.ntml, truy cap ngay
15/10/2025

21 Japan Endiess Discovery, “Many stores and restaurants now accept cashless payments ”, japan travel,

https://www.japan.travel/en/plan/cashless-payments-in-japan, truy cap ngay 13/1/2026.
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3.4. Cong ngh¢ 5G va nén tdng du lich tich hep

Sy phat trién manh mé cua mang 5G tai Nhat Ban di tao ra nén tang viing chic cho
céc dich vu du lich tdc d6 cao va trai nghiém tryc tuyén chét luong cao. Cac du 4n nhu
“Smart Tourism Japan 5G Initiative” da trién khai thir nghiém cac dich vu nhu phét truc
tuyén video 8K (streaming video 8K), ban do twong tac thdi gian thuc va dich vy huéng
dan vién 4o tai cac khu vuc du lich ndi tiéng. Nho d6, du khéch c6 thé tiép can thong tin
truc quan, dong thoi chinh quyén dia phuong c6 thé phan tich hanh vi cua du khach dé
t6i wu héa quy hoach db thi va chién lugc quang ba?.

Hon nita, Chinh pha Nhat Ban d trién khai cac sang kién nhu “Ouranos Ecosystem”
nham x4y dung nén tang dir liéu sé qubc gia, két ndi théng tin gitra cac bo nganh va khu
vuc, hd trg phét trién du lich théng minh va bén viing. Viéc tich hgp dong bo céc cong
nghé nhu Al, IoT, Big Data, VR/AR va 5G khong chi gilp nang cao trai nghiém du lich
ma con tao hiéu &ng lan toa kinh té, kich thich doi méi sang tao va gop phan xay dung
hinh anh Nhat Ban nhu mot qudc gia din dau chau A vé du lich théng minh trong Ky
nguyén kinh té sé.

Nhin chung, mang 5G va cé4c nén tang du lich tich hop da tré thanh xwong séng cong
nghé giup Nhat Ban tai cdu trGc md hinh quan Iy du lich theo huéng thdng minh, bén
viing va lay du khach lam trung tam, dong thoi hd tro cac doanh nghiép trong viéc phat
trién dich vu ca nhan hoa, t6i uu hoa ngudn luc va nang cao hiéu qua kinh té x& hoi tir
nganh du lich®.

4. Mt s6 danh gia

Thit nhat, ha tang cdng nghé phat trién va ning luc d6i mai sang tao cao tao nén tang
viing chic cho mé rong du lich théng minh. Nhat Ban dugc danh gia 1a mot trong
nhitng qudc gia dan dau thé gigi vé phat trién ha tang céng nghé sb va ning luc doi moi
séng tao, tao ra diéu kién thuan loi dic biét cho viéc trién khai du lich théng minh trén
dién rong. Vé mat ha tang ky thuat sb, Nhat Ban so hitu hé théng mang 5G phu song
rong khip vai téc do internet thugc nhoém cao nhat toan cau, két hop véi hé thdng thanh
toan khong tiép xuc dugc wng dung phd bién trong xa hoi. Bac biét, quc gia nay co thé
manh ndi bat trong nghién ctru va thuong mai hoéa cac cong nghé tién tién nhu tri tué
nhan tao (Al), robot tu dong hda va cong nghé cam bién loT?.

22«Japan's smart cities”, Prime Minister Office of Japan, https://www.kantei.go.jp/jp/singi/keikyou/pdf/
Japan%27s_Smart_Cities-1%28Main_Body%29.pdf, truy cap ngay 14/10/2025.

2 Japan External Trade Organization, “Digital technology government initiatives”, JETRO,
https://www.jetro.go.jp/en/invest/attractive_sectors/ict/government_initiatives.ntml, truy cap ngay
17/10/2025.

2 Government of Japan, “Japan's Smart Cities (Main Report)”, Prime Minister Office of Japan,

https://www.kantei.go.jp/jp/singi/keikyou/pdf/Japan's_Smart_Cities-1(Main_Report).pdf.
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Thet hai, chinh sach quéc gia manh mé& va c6 dinh huéng dai han vé X& hoi 5.0 va du
lich bén viing da tao khung phap Iy va ngudn luc hd trg cho phat trién du lich théng
minh. Cam két cua Chinh pha Nhat Ban trong viéc xay dung xa hoi siéu théng minh lay
con ngudi lam trung tdm da duoc thé hién qua cac chwong trinh tai trg nghién ciru, dau
tur ha tang, wu dai thué cho doanh nghiép ddi mai va cac sang kién thi diém tai cac dia
phuong. Su ddng bo gitra chinh séch tir trung wong va trién khai tai dia phuong tao ra hé
sinh thai thuan loi cho céc doanh nghiép va té chic du lich thir nghiém ciing nhu méo
rong cac mo hinh kinh doanh méi?°.

Thet ba, nhu cau thi treong du lich ting tredng manh va chuyén di da tao dong luc
thiic ddy tng dung cong nghé. Sy ting trudng bung nd caa nganh du lich quéc té tai
Nhat Ban dt ra yéu cau cap thiét vé chuyén doi s6 va tng dung coéng nghé thong minh.
Trude dai dich COVID-19, Nhat Ban di dén hon 30 triéu luot khach qudc té vao nim
2019 va dat myc tiéu ting 1én 60 triéu vao nam 2030. Quy md luong khéach khong 16
nay khdng chi tao ra &p luc Ion ddi véi hé théng quan ly du lich truyén théng ma con dat
ra nhu cau cap thiét vé cac giai phap cong nghé hién dai dé quan 1y dong ngudi hiéu qua,
cung cap thong tin da ngdn ngit va ca nhan hoa trai nghiém cua du khéach. Song song
véi d6, hién tuong du lich qué tai tai cac diém dén noi tiéng nhu Kyoto, nai Pha ST hay
khu vuc Shibuya dang tro thanh thach thiic nghiém trong, gay ap luc 1én ha tang, moi
truong va cong dong dia phuong. Tinh trang nay dong thoi tao ra co hoi cho viéc tng
dung c6ng nghé phan tich di liéu va mo hinh du doan (predictive analytics) dé phan b
va phan tan dong du khéach hop 1y hon. Thong qua cac hé thong thong minh, du khach
¢ thé duge dinh hudng dén cac ving mién tiém ning nhung it dugc biét dén nhu
Tohoku, Shikoku hay Kyushu, tir d6 vira giam thiéu &p luc tai cac diém néng du lich,
vira gop phan phat trién kinh té cho cac ving dia phuong chua duoc khai thac day du.

Mic di ¢ nhiéu co hoi, nhung viéc trién khai du lich théng minh & Nhat Ban ciing
gap phai mot s6 thach thirc dang ké.

Pau tién, chi phi dau tu va bao tri cdng nghé 1a rao can 16n, dic biét véi cac doanh
nghiép vira va nho. Viéc trién khai hé thong IoT, VR/AR hay 5G doi hoi nguon lyc tai
chinh 16n va k§ thuat phuc tap, khién mot sé6 khu vuc néng thon hodc diém dén it khach
kho tiép can cong nghé nay.

Thet hai, rao can ky ning va dao tao nhan lyc van l1a van dé can giai quyét. Viéc van
hanh va khai thac dir liéu tir cic nén tang thong minh doi hoi ngudn nhan luc cd kién
thirc vé cong nghé sd, Al va phan tich dir liéu. Cac doanh nghiép du lich truyén thong

% Cabinet Office, Government of Japan, “Roadmap for Smart City Initiatives”, https://www8.cao.go.jp/
cstp/society5 O/smartcity/roadmap_en.pdf.
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hoidc vira va nho ¢ thé gap kho khin trong viéc tuyén dung hoic dao tao ngudn nhan
luc dap tng yéu cau nay.

Thit ba, van dé quyén riéng tu va bao mat dir lidu ciing 1a mot thach thac Ion. Viéc
thu thap dit liéu hanh vi du khach, vj tri va giao dich dat ra cac rui ro vé& bao mat thong
tin ca nhan, doi hoi cac quy dinh nghiém ngat vé bao vé dir liéu va cac giai phap ky
thuat dam bao an toan.

Thit ne, khoang cach s6 giita cac khu vuc c6 thé gy ra bat binh dang trong trai
nghiém du lich. Céac thanh ph I6n nhu Tokyo, Osaka hay Fukuoka c6 ha tang va nguon
lyc trién khai du lich thong minh vuot tri so véi cac khu vuc ndng thdn, dan dén sy
chénh léch vé co hoi phét trién kinh té tir du lich.

Cudi cuing, su phu thudc qua mic vao cdng nghé co thé 1am giam trai nghiém truyén
thdng, 1am phai nhat gia tri van héa va gy kho khan khi cac hé thdng gap su ¢b hoic
gian doan k¥ thuat. Do d6, viéc can bang giita tng dung cong nghé va bao ton trai
nghiém truyén thong l1a can thiét.

Tom lgi, dai dich COVID-19 khéng chi buéc nganh “cong nghiép khéng khoi” phai
chuyén minh, tham chi thic diy céc doanh nghiép nhanh chéng thich wng voi cac tac
doéng, ma con gidp moi ngudi nhan ra gié tri caa du lich théng minh, ma ra co hdi cho
nganh du lich théng minh va It hanh nhin nhan duoc nhitng thiéu sét va 16 hong vén co.
Dé khic phuc diéu ndy, nganh du lich théng minh Nhat Ban di tan dung thanh tuu phét
trién cua cong nghé ky thuat sd, tir d6 giup du lich théng minh cua nudc nay téi wu hoa
hiéu qua xdc tién quang ba, ma rong thi truong, phat trién du lich théng minh truc tuyén,
tao ra nhiéu san pham du lich thdng minh mai hap dan, gop phan nang cao ning lyuc
canh tranh va xay dung thuong hiéu du lich théng minh quéc té.

Trong bdi canh dai dich COVID-19, viéc dau tu vao cong nghé mot cach thich hop
c6 thé vira gilp giam nhu cau lao dong va chi phi, vira 1a bién phap phong tranh lay lan
dich bénh. Ngoai ra, viéc tiép tuc ting cudng co so ha tang du lich théng minh - chang han
nhur wifi mién phi, bang chi dan da ngon ngit va hé thong thanh toan khong diing tién mat -
la mét trong nhimg wu tién hang dau dé giam bét lo ngai caa du khach vé viéc trai nghiém
du lich théng minh tai Nhat Ban. Viéc img dung cong nghé s6 da gidp Nhat Ban tro thanh
mét trong nhiing quéc gia di dau vé phét trién du lich théng minh trén thé giéi.
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