MOT SO VAN BE L{ LUAN NGHIEN CUU HOA NHAP SO!
VU THI THANH®

Tém tat: Hoa nhap s6 1a su tham gia mot cach binh dang, an toan, hiéu qua va co ¥
nghia ctia con ngudi vao cac linh vuc kinh té, x4 hoi thong qua cac cong nghé sd. Trong
bbi canh hién nay, hoa nhap s6 déng vai trd quan trong ddi v6i phat trién con ngudi boi
n6 gop phan thuc day quyén va kha ning tiép can cac dich vu co ban ciia con ngudi
cling nhu tao diéu kién thuan loi dé con nguoi co thé duoc phat trién ki nang, gido duc
va kinh té. Thiic ddy hoa nhap s6 di va dang dugc quan tim bai nhiéu qudc gia va dugc
16ng ghép vao nhiéu muc tiéu phat trién bén viing trong Chwong trinh nghi sy 2030 cua
Lién hop qudc. Tuy nhién, co hoi va kha ning hoa nhép sé cua cic nhom xa hoi 1a khac
nhau va d6i khi 1a khong binh dang. Dya trén viéc tong hop, phan tich tai liéu, bai viét
g6p phan 1am rd vé hoa nhap sb va nhitg yéu t anh hudng téi nd, mdi lién hé giira hoa
nhap s voi phat trién con ngudi va tim hiéu cac chi bao, chi sé duoc st dung dé danh
gi4, do luong hoa nhap s6.
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Abstract: Digital inclusion is the equal, safe, effective, and meaningful participation of
people in economic and social fields through digital technologies. In the current context,
digital inclusion plays an important role for human development because it contributes to
promoting human rights and the access to basic services as well as creating favorable
conditions to encourage the skillful, educational, and economic development of people.
Promoting digital inclusion has received attention from many countries, and it was
integrated into many sustainable development goals in the 2030 Agenda of the United
Nations. However, the opportunities and abilities for digital inclusion of social groups are
different and sometimes unequal. Based on literature review, this article contributes to
clarifying digital inclusion and its influencing factors, the relationship between digital
inclusion and human development, and to understanding the indicators and indexes which
are used to evaluate and measure digital inclusion.
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