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VAO HOAT PONG CONG VU HIEN NAY

Truong Thé Nguyén,
Phan Thi Phuong Kiéu, Tran Thi Loan
Truong Chinh tri tinh Séc Trdang

Tém tit

Ung dung thanh tyu khoa hoc, cong nghé nhim khoéng ngitng nang cao hiéu qui hoat dong
cong vu ludn 1a xu huéng chung clia ti€n trinh cdi cdch hanh chinh nha nudc. Gain diy, mot sd co
quan, don vi, dia phudng & nudc ta da bt dau khai thac tién ich clia mang xa hoi, tng dung vao hoat
dong quan 1y hanh chinh nha nudc, budc diu mang lai nhitng k&t qua kha tich cuc. Tuy nhién, thuc
t& cling di cho thAy mot s6 vin dé dit ra can phdi sém dudc gidi quyét, nhiim ti€p tuc thuc hién c6
hiéu quéa hon cong tiac nay trong thdi gian tdi.

1. KHATI QUAT VE MANG XA HOI & VIET NAM HIEN NAY

Thdi gian qua, cling vdi sy phat trién khong ngiing clia internet, mang x4 hoi! d c6 sy lan tda
va 4dnh hudng siu rong d€n ddi song kinh t& - x4 hoi clia cdc qudc gia trén thé gidi. Cdc mang xa
hoi hién nay 13 kénh két ndi, giao ti€p, truyén tai va chia sé thong tin rdt phd dung va nhanh chéng
ctia d6ng ddo cong ching; tiy vao tirng mang xa hdi ma tuong dng vdi d6 1a nhitng tinh ning, dic
trung khdc nhau gin vdi nhu cau va thi hi€u clia ngudi ding.

Nhin chung mang x4 hdi c¢6 03 ich 1gi: (i) Tinh k€t ndi cao; (ii) Tinh than thién va (iii) Tinh
ti€t kiém. Mic di c6 nhiéu tién ich nhu th&, nhung mang xa hoi ciing tiém 4n khong it nhitng nguy
c0, hé luy néu khong duge ki€m sodt mot cach chit ché. N6i cdch khdc, mang xa hoi co thé tao ra
nhitng thdi cd nhung ciing s& dit ra khong it nhitng thach thitc d6i vdi cdc cd nhan, td chiic trong qua
trinh st dung. Do d6, vin dé quan trong hon hét chinh 1a cdc cd quan quén 1y, ngudi st dung phai
c6 cach tng x& phit hgp véi mang xa hoi; chli ddng ndm bit, tin dung dudc nhitng vu di€m va khic
phuc nhitng han ch&é ma mang xa hoi mang dén.

Mang x3 hoi hién dang 12 mdt trong nhitng cdng cu hd trg dic luc, thic ddy cho sy tréi ddy
ctia cdc nén kinh t&€ s§. Dan chiing cho diéu nay, cidc nudc phat trién nhuw Nhat Ban, Han Qudc,
Singapore va ca & Trung Qudc déu da dua ra nhitng chién lugc phat trién kinh t&€ s8. Trong d6, nhiéu
tap doan nhu Alibaba, Facebook, Amazon..d tr§ thanh nhitng “ngudi khdng 16” trong thuong mai
dién t¥, mang xa hoi’.

Riéng & Viét Nam, tinh d&€n nim 2018 cd nudc ta c6 khodng 360 mang xa hoi clia t6 chic,
doanh nghiép trong nuéc dudc cap gidy phép va dang hoat dong. VGi khodng 55 triéu ngudi dung,
chi€ém khodng 57% dan s& va chl yé€u tap trung st dung cdc mang xa hdi 16n nhu Facebook,

1 B0 Vieat Nam, theo Ngho fionh soa: 72/2013/NN-CP, ngagy 15/7/2013 culia Chinh phud vea quadn lyd, cung
cadp, s60 duing doch vui internet vag thoang tin treAn maing (i66ic sola fiodi, bod sung bodi Ngho fionh
soa: 27/2018/NN-CP, ngagy 01/3/2018), thi: Maing xad hodi (social network) lag head thoang thoang tin cung
caap cho coang fioang ng6dwgi s60 duing maing cauc doch vui 16u trd8, cung caap, s6a duing, tim kieam, chia
sell vag trao fiodi thoang tin voui nhau, bao goam doch vui taio trang thoang tin fiiean t6a cat nhaan, diedn fiagn
(forum), trog chuyean (chat) trdic tuyedn, chia se adm thanh, hinh alinh vag cauc hinh théuc doch vui tééng toi
khauc.

2 PGS.TS. Nguyedn Vaén Nhad, Vaén houa maing xad hoai thdgi hodi nhaap, https://baoquocte.vn/van-hoa-
mang-xa-hoi-thoi-hoi-nhap-64187.html.
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YouTube, Zalo®. Riéng ddi v6i Zalo, hién c6 khodng 40 triéu ngudi s dung hang thing. Pdy 12 mot
con s6 ddng k€ khi t6ng lugng ngudi sit dung Zalo chi€m t&i mot ni¥a dan s& Viét Nam va biing gin
70% s6 ngudi sit dung Facebook®.

Trong nim 2019, mang xa hoi thuan Viét mang tén Lotus chinh thic duge ra mit, diy 1a du 4n
do VCCorp di nghién cttu va phét trién. Lotus dugc thiét k& bdi nhém chuyén gia trai nghiém ngudi
diing va dugc phat trién bdi doi ngii hon 200 k§ su cong nghé ctia VCCorp trong cic linh vic nhu ting
dung di dong, Al, Big Data, Cloud Computing?...

2. XU HUGONG UNG DUNG MANG XA HOI VAO HOAT PONG CONG VU HIEN NAY

Chinh vi sy phéit trién manh mé cha mang x3 hoi & Viét Nam, ma khd nhiéu cd quan, don vi,
dia phuong da bit dau quan tAim dé€n viéc tan dung vu thé clla mang xa hdi vao trong qu4 trinh hoat
dong. Cu thé, nhitng tién ich clia mang xa hoi da dan dudc Gng dung vio hoat ddng quin 1y nha
nudc nhim ning cao tinh chia sé, k&t ndi thong tin, phdn hdi gifta co quan nha nudc va cong dan.
Xét trong diéu kién thuc t&€ hién nay & nudc ta, viéc ng dung tién ich cdia mang x4 hdi vao hoat
dong ctia cd quan hanh chinh nha nudc cé thé dugc xem 1a budc di phit hop, nhiim cu thé héa cic
chii truong clia Pdng, chinh siach cia Nha nudc vé tng dung thong tin trong ti€n trinh cdi cdch hanh
chinh. B&i 1&, chii truong ctia Pang, chinh sdch clia Nha nudc vé cdi cdch nén cong vu ludn xdc dinh
ttng dung cong nghé thong tin 13 mdt trong nhitng nhiém vu, gidi phdp uvu tién hang dau’, tr d6 gép
phin ddy nhanh tién trinh xay dung Chinh phii dién ti, Chinh phi kién tao & nudc ta.

Theo cdc B4do cdo’ clia B Noi vu vé tinh hinh thuc hién cong tdc cdi cdch hanh chinh nhitng
nim gan day cho thAy mot s6 dia phuong da manh dan khai thdc céc tién ich cia mang x4 hdi nhu
Zalo, Facebook d€ cung cip thong tin lién quan dén cic loai thl tuc hianh chinh va thong bio ti€n
do, k&t qua gidi quyét ho so, thi tuc.

Trong s& d6, c6 nhitng dia phuong di xay dung k& hoach trién khai rat chi ti€t, cu thé. Pon ¢t
nhu Uy ban Nhan dan tinh Ca Mau di ban hanh K& hoach s6 132/KH-UBND (ngay 14/12/2018) vé
viéc st dung tién ich Zalo trong gidi quyét thli tuc hanh chinh, nhim tao thém kénh tuong tdc giita
t6 chifc, c4 nhan vé6i chinh quyén cdc cip; muc tiéu cu thé 12 nhim tao sy két ndi giita Gng dung
Zalo v6i hé thong thong tin “Mdt cita dién ti” cla tinh d€ thyc hién céc tinh ning nhu: (i) ndp hod
sO tryc tuy€n; (ii) tra ciu thong tin va k&t qua gidi quyét thd tuc hanh chinh; (iii) trao ddi, hdi dap,
phan 4nh, ki€n nghi vé thii tuc hanh chinh; (iii) dinh gid mc do hai long ddi v6i co quan nha nuéc,
can bo, cdng chic, vién chic; (iv) ding ky giao, nhian hd sd qua dich vu buu chinh. P€ trién khai
thuc hién t8t cdc noi dung nay, UBND tinh Ca Mau ciing di bit dau quan tAm dé&n viéc thanh lap

3 “Nieam danh” 11 maing xad hodi 6a thich cula ngééwi Viedt Nam, http://tuyengiao.vn/khoa-hoc/diem-danh-11-
mang-xa-hoi-ua-thich-cua-nquoi-viet-nam-118867

4 Troing Nait, Nadu lag c6 hodi phaut triedn culla calc maing xad hodi Made in Viedt Nam?,
https://viethamnet.vn/vn/cong-nghe/tin-cong-nghe/dau-la-co-hoi-cua-cac-mang-xa-hoi-made-in-viet-nam-
493370.html

5 Thanh Hag, Ra maét maing xad hodi Lotus: no&i dung do ngoogi Vieat phaut triedn vag lagm chud,
https://congnghe.tuoitre.vn/ra-mat-mang-xa-hoi-lotus-noi-dung-do-nguoi-viet-phat-trien-va-lam-chu-
20190916211020583.htm

6 Ngho quyeat soa 36a/2015/NQ-CP ngagy 14/10/2015 cula Chinh phul vea Chinh phud fieén t60 fiad xauc
fionh: “coadng nghea thoang tin lag moat coang cui hodu hiedu taio ladp phddng thouc phaut triean moui vag
balio vea Toa quodc; lag fioang I6ic quan troing phaut triedn kinh ted tri thouc, xad hodai thoang tin, nadng cao
naéng |6ic cainh tranh quoac gia trong qual trinh hoai nhaap quoac ted; goup phaan flady mainh coang nghieap
houa, hiean faii houa, balo fialm phaut triean nhanh vag bean vodng faat nééuc”.

7 Xin xem thedm: Bauio cauo culia Boa Noai vui vea tinh hinh cadi catuch hagnh chinh naém 2018, 2019.
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“T6 tu vAn, huéng din, hd tr¢ dich vu hanh chinh cong”; t& chiic hoi thdo gidi thiéu cdc tinh ning
tich hop trén Zalo nhim truyén thong rong rdi va huéng din ngudi dan sit dung ng dung tdt hon.

Hay nhu & Tra Vinh, UBND tinh Tra Vinh di chinh thitc ky k&t hdp tdc khai thdc tinh ning
cla ng dung Zalo, phuc vu cdi cdch hanh chinh. Hai hé théng ciia chinh quyén tinh Tra Vinh sé&
dugc két n6i v6i Zalo gdbm: Hé thong cdng thong tin dién tif va Hé thdng cong dich vu cong. Bit
diu tir thdng 7/2019, ngudi dan va doanh nghiép c6 thé theo doi “Cong thong tin dién tit tinh Tra
Vinh” trén Zalo d€ cdm nhin sy thuin tién trong gidi quyé&t thi tuc hanh chinh?®.

Khong nhitng gitp tao 1ap thém kénh tuong tic gitta ngudi dan va co quan nha nudc, mot sd
dia phuong con thanh l1ap nhiéu nhém tuong tic noi bo hoic lién két giita cdc co quan, don vi véi
nhau nhau trén ng dung Zalo. Ching han nhu & huyén Anh Son ciia tinh Nghé An. Ung dung Zalo
da dugc thi€t 1ap theo tirng nhém lién hé, trao d8i cong viéc cha huyén nhu: nhém cta Chd tich Uy
ban Nhian din huyén véi thanh vién Ban Thudng vu Huyén Gy; nhém ny ban Nhian dan huyén vdi
f]y ban Nhin din cap xd, phong ban chuyén mon cAp huyén...v.v.

Qua mot thdi gian trién khai trén thuc t&, budc diu cho thiy viéc ng dung céc tién ich clia
mang xa hoi vao hoat ddong hanh chinh nha nudc § cdc dia phuong da mang lai nhitng Igi ich khd 1o
nét nhu: thong tin clia co quan hanh chinh nha nu6c truyén ti d€n ngudi din, doanh nghiép dugc
nhanh chéng, chinh x4c hon, diy di va kip thdi hon; trude day, ngudn thdng tin ndy dén v6i ngudi
dan chid y&u thong qua doi ngii cdn bd, cdng chitc & co sé hay qua cdc kénh phat thanh, truyén hinh
& dia phuong. Do vay, ting dung mang x4 hdi khdng chi 12 kénh hd trg thuc hién cdc dich vu cong,
ma con 1a kénh truyén thdng chinh sach kh4 tot.

Ngoai ra, thdng qua ng dung mang xa hdi ma viéc ti€p nhian va phan hdi tir phia co quan nha
nuéc ddi v6i cdc phdn dnh, ki€n nghi cda ngudi dan ciing thuin tién hon, gidp ti€t kiém thdi gian,
chi phi di lai cho ngudi dan. Mt khéac, tng dung mang xa hdi nhu Zalo cling da phat huy dugc mot
s6 1gi th€ nh't dinh trong viéc cung @ng/hd trd cung tng dich vu cong tryc tuyén. Trong d6, diém
d4ng chii y 14 so v6i Cong thong tin dién tif cung &ng dich vu cdng tryc tuyén thi tng dung Zalo c6
giao dién dé twong tdc va dé st dung hon véi cdch thitc thuc hién thao tdc khd don gidn. Vi du: ngudi
dan c6 thé ki€m tra tinh trang gidi quyét hd so biing cich quét ma QR trén dién thoai di dong thong
minh rat tién 1gi, nhitng thao tic nay ciing s& khong qué khé khin ddi véi ngudi 16n tudi, hay nhitng
ngudi c6 khd ning st dung cong nghé thong tin, mdy vi tinh con han ché.

Nhin chung, ddy 12 mot trong nhitng chuyén bién tich cuc trong viéc ng dung thanh tyu khoa
hoc, cong nghé vao hoat dong hanh chinh nha nu6c; phit hgp v6i xu th€ hién dai héa va tinh gidn
bién ché&, tinh gon bd mdy; gitdp ngudi din IAm quen din vdi viéc ng dung cdng nghé trong qua
trinh tuong tic vdi chinh quyén; gép phan tao co s3, nén tang dé ti€p tuc tng dung c6 hiéu qua
nhitng thanh tyu khoa hoc, cong nghé tién ti€n hon vao hoat dong hanh chinh nha nudc trude boi
cidnh cda cudc cdch mang cong nghiép 1an thi tv nhu: dit liéu 16n (Big Data), tri tué nhin tao
(AD)...v.v.

Mic du di dat dudc nhitng k&t qud budc dau, tuy nhién viéc ¢ng dung mang xa hoi vao hoat
dong hanh chinh nha nudc dang gip phdi mot s tdn tai, nit thit cAn phdi dugc quan tim thdo gd.
Tru6c tién, d6 chinh 14 c¢d s& phdp 1y dé ti€n hanh ng dung tién ich ciia mang xa hdi vao hoat dong

8 Hoagng Tho, OUng duing coang nghed thoang tin tieap souc "tinh giadn" thud tuic hagnh chinh,
https://www.phapluatplus.vn/phap-luat-plus/ung-dung-cong-nghe-thong-tin-tiep-suc-tinh-gian-thu-tuc-hanh-
chinh-d102886.html|
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hanh chinh nha nu6c chua ddy dd, cu thé. Bén canh d6, mic du ty 1& ngudi ding mang xa hoi nhu
Zalo va mdt sO trang mang x4 hoi hién nay kha dong nhung s6 lugng ngudi dan bi€t dé€n mo hinh
nhu “chinh quyén Zalo” con chura nhiéu, nhat 1 ngudi dan & viing siu, viing xa. Vi thé ma s6 lugng
céc giao dich, tuong tic chua cao nhu mong dgi®. Thém vio d6, c6 nhitng noi internet chua dugc két
ndi trén dién rong nén viéc ti€p can md hinh ndy s& con c6 nhitng khé khin, trd ngai. Ngodira, viéc
ting dung tién ich mang x4 hoi vao hoat dong hanh chinh ciing s& khé tranh khdi nhitng van dé lién
quan d€n an toan thong tin, dit liéu ngudi diing c6 thé bi 10, lot, bi ddnh cidp bdi nhitng ddi tugng
x4u..; hay ciing c6 thé xuit hién nhitng hanh vi gid mao nhim tuyén truyén thong tin khong chinh
xdc, bia dit...v.v.

3. MOT SO GIAI PHAP, KIEN NGHI TRONG THOI GIAN TOT

Mt la, can c6 co ché ti€p tuc khuyé&n khich, tao diéu kién cho cic co quan, don vi, dia phuong
x4y dyng va phat trién cdc md hinh tng dung mang xa hoi viao hoat ddng hanh chinh nha nuéc, ddm
bido yéu cAu hiéu qua, thi€t thuc, an toan va tiét kiém.

Mit khdc, truc bdi cdnh clia cudc cdch mang cong nghiép lan thit tu thi nén hanh chinh nha
nudc phai cé tinh ning dong, hd trg d6i mdi sing tao mot cdch phit hgp méi c6 thé theo kip xu huéng
ctia cudc cich mang cong nghiép nay. Tinh ning dong ctia nén hanh chinh chi c¢6 thé dugc thic diy
nhanh chéng, thong qua viéc tng dung ngay cang phd bi€n cong nghé thong tin hién dai; chinh vi
vay, ting dung mang x4 hdi vao qué trinh hoat dong 12 mdt trong nhitng phuong thitc cin dugc céc
co quan hanh chinh nha nu6c quan tAm nhiéu hon nita trong thdi gian téi; qua dé, tao 1ap cho ngudi
dan c6 thém nhitng kénh thong tin d€ tuong tic v6i chinh quyén. Khi thong tin dugc ngudi dan ti€p
canngay cang da dang, day du sé thic ddy su tham gia clia cong chiing vio hoat ddng cdi cdch hanh
chinh; phong, ch6ng tham nhiing vi th€ ciing s& dugc thuc hién dugc t&t hon.

Bén canh d6, can hoan thién co s§ phap ly vé viéc tng dung tién ich clia mang xa hdi vao
hoat dong hanh chinh nha nu6c, v6i nhitng cd ché o rang, cu thé hon. Ching han nhu: cin hoan
thién cdc quy dinh phép 1y lién quan d&n hd so, chitng tir dién titr; hay nhu cdc co ché, chinh sidch
dic thi trong viéc lién két, phat trién &ng dung vé6i cdc doanh nghiép cong nghé, phit hdp vdi thuc
t€ clia titng dia phuong. PE tir d6 cdc co quan, don vi, dia phuong c6 thé tién hanh thyc hién cong
tdc nay mang tinh kha thi hon.

Hai la, c4c co quan, don vi, dia phuong cin ting cudng cong tic truyén thdong cho ngudi dan
vé cdc mo hinh dugc trién khai nhim thu hit sy quan tim ctia dong ddo ngudi dan hon, thong qua
nhitng chié€n dich truyén thong that sy hiéu qua, thiét thurc. Viéc truyén thong c6 thé thuc hién bing
nhiéu phuong phap, phuong tién thong qua nhiéu chii thé nhu ddi ngii can bod, cong chiic, cic doan
thé chinh tri - x hoi... Pic biét, d€ han ché tinh trang chénh 1&éch vé ning luc ti€p can dich vu giita
cdc viing, mién; nhitng ndi nio c6 t8 chiic thuc hién mo6 hinh nhu “chinh quyén Zalo” can tip trung,
d4y manh hon nita cong tic truyén thong & viing siu, viing xa, viing c6 dong déng bao dan toc.

Thong qua cong tdc truyén thdng, cic cd quan, don vi, dia phuong ciing cAn phdi quan tim
thau ddo d€n cdc y ki€n phan hdi clia ngudi dan trong qud trinh st dung dich vu d€ ti€p tuc diéu
chinh, cdi ti€n va hoan thién hon cdc tién ich. Thi€t nghi, diy 1a mot trong nhitng nhiém vu mang

9 Nén ¢60 nhé 60 Tady Ninh - moat trong nhédng fida phddng raat tich cdic trong vieac triedn khai moa hinh
chinh quyean Zalo. Tuy nhiean, theo thoang keéa culia teenh trong nh6dng thaung fiaau naém cula naém 2019,
thi soa 166ing TTHC fi6dic noap qua tiedn ich Zalo cha fait khoaling 300 hoa sb (Xin xem thedm: Taan Ba,
Tieap nhadn vag x60 lyu thud tuic hagnh chinh qua Zalo, http://www.sggp.org.vn/tiep-nhan-va-xu-ly-thu-tuc-
hanh-chinh-qua-zalo-592703.html).
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tinh k§ thuat rit quan trong, khong thé xem nhe. BSi da phan trong cdc trudng hgp, thi dich vu cung
tng phai ddp @ng dugc thi hi€u clia ngudi diing cudi, ddm bdo nguyén tic “khép 1énh v6i ngudi
dung”; n€u khong d4p tng dugc tiéu chi cd ban nay, thi sé khé thu hiit dugc sy tham gia va sy dong
thudn cao tir phia cong ching.

Ba la, nang cao ning luc clia doi ngii cdn bd, cong chiic vé cong nghé thong tin - truyén thong.
Trudc thdi dai ky nguyén sd, d€ nang cao hiéu qua td chifc va hoat dong clia cd quan hanh chinh
nha nudc theo xu huéng xay dung chinh phd dién ti¥, thi chinh badn thin mdi cdn bd, cdng chitc phai
c6 ki€n thiic, k§ ning t6t vé cong nghé thong tin, phuc vu tdt cho qu4 trinh hién dai héa, chuyén
nghiép héa hoat dong clia titng ¢ quan, don vi. Do d6, doi ngil can b, cong chifc phai thudng xuyén
dudc dao tao, bdi dudng ki€n thitc, k§ ning vé cong nghé thong tin mang tinh chuyén siu hon. Trong
dé, can chd trong cip nhat thong tin cho doi ngii cdn bd, cong chitc vé xu hudng tng dung mang xa
hdi trong hoat ddng hanh chinh nha nudc ciing nhu cdc ky ning van hanh, d€ doi ngii cdn bd, cong
chiic ¢6 thé phuc vu ngudi dan chu ddo hon, than thién hon. Trudec mit, nhitng noi c6 trié€n khai cdc
mo hinh ng dung mang xi hoi trong gidi quyét thi tuc hanh chinh, can chii dong S chitc cic budi
tap hudn, huéng dan can bo, cdng chiic cch thifc trao ddi, twong tic, phdn hoi trén tng dung hay xtt
1y cdc tinh hudng ba't ngd c6 thé phat sinh.

Boén la, @ m bio an ninh, an toan thdng tin cla cdc co quan nha nudc va clia ngudi dan trong
qud trinh ¢ng dung mang xa hoi vao hoat ddng cong vu. Mdc du t'ng dung mang xa hdi phuc vu qua
trinh hoat dong cia cd quan nha nudc c6 thé mang lai khd nhiéu ich 1¢i. Nhung mang xi hoi lic nao
ciing tiém &n nhitng nguy cd, rii ro, thi€u an toan nhu di dé cap. Do vy, cdc don vi, dia phuong khi
trién khai &ng dung mang xi hdi va hoat dong clia cd quan nha nudc can ddm bdo tdt nhat van dé
an toan thong tin, dif liéu. Pdng thdi, cAn thudng xuyén ki€m tra, theo d&i chit ché va xi Iy nghiém
nhitng hanh vi gid mao, dinh cdp thong tin..v.v.

4. KET LUAN

[j'ng dung mang x4 hoi vao hoat dong hanh chinh nha nuéc sé mang d&én nhitng cd hoi thic
d4y nhanh hon ti€n trinh xdy dung Chinh phi dién t& & Viét Nam. D& thyc hién t5t cong tic nay,
ddi hdi cdc co quan nha nuSc phai ti€p tuc ¢é nhitng nghién citu, dinh gid mot cach day dd, toan
dién hon & nhiéu géc do, khia canh khac nhau. Tir d6, riit kinh nghiém, thuc hién ¢6 chat lugng, hiéu
qud hon trong thdi gian t&i; gép phan nang cao sy hai long cla ngudi dian va doanh nghiép d6i véi
su phuc vu cta cd quan hanh chinh nha nudc./.
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