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Tém tdt: Nhigm vy cOa céin bg cong doan trudc hét 1 ngudi lién hé chat cha voi ot vién va ngudi lao dgng; ton trong  kign
cba doan vién va ngudi lao dang; bdo cdo, phan anhva thyc hign thang tin hai chigu gioa cac cdp Cang dodn, gita ngudi lao dong
v6i ngudi st dung lao dong hogc dgi dign cdia nguoi st dung lao dgng; ddng thdi I ngudi can bo bigt cach 16 chic di thogi givu ngudi
lno dong v6i ngudi st dung lao dong trong cdc co quan, don vi, doanh nghigp hodc gioa 18 chic Cong doan véi dai dign cda nguoi si
dung lao dgng. Trong hogt dgng cong doan, mudn thyc hign dugc nhigm vy trén, ngodi kign thic, kinh nghigm, cdn b cong dodn cdn
trang bi cdc ky nang mém, trong d6 c6 ky ndng thuyét trinh.

To khda: Ky ndng, Thuyét tiinh; Ky ndng thuy8t tinh, Ky ndng cdn bo cong dodn

PRESENTATION SKILLS-ONE OF THE DETERMINANTS OF THE EFFECTIVENESS OF UNION OFFICIALS

Abstract: The duties of trade union officials are first of all o be closely linked with union members and workers; Respect the
opinions of members and employses; reporting, reflecting and implementing two-way information between trade union levels,
betwsen workers and their employers or employers; At the same time, the staff knows how to organize dialogue between
employees and employers in agencies, units, enterprises or between trade unions and representatives of employers. In the union
activities, in order o carry out the above tasks, in addition to knowledge and experience, union staff should be equipped with soft
skills, including presentation skills.

Keywords: Skills, Presentation; Presentation Skills, Union Staff Skills.

thé tham gia vao cac méi quan hé xa héi, gia nhap

¥ nang thuyét trinh & gi? N6 ¢6 vi tri vaitro

nhu thé nao trong doi séng xa hdi néi chung

va hiéu qué cong viéc noi riéng? Dé c6 dugc
ky ndng thuyét trinh hiéu qua trong giao tiép & co
quan, don vi can phai lam nhu th& nao? Can bd
Céng doan c6 can phai nang cao kj nang thuyét
trinh trong giao tiép khong?... dé la nhitng cau hdi
khong dé tra [6i. Song ching ta ¢an hiéu rang & moi
thai dai, moi xa hoi, giao tiép, ung xU gitta con ngudi
va con ngudi dién ra lién tuc trén moi linh vuc cla
cudc sdng, tUr sinh hoat dgi thudng dén cong viéc.
Thuyét trinh trong giao ti&p vira biéu hién van héa
cla méi ngudi vira biéu hién muc do van minh cla
xa hoi. Chinh vi vay, ky ning thuyét trinh tur lau da
trd thanh mét phuong tién rat quan trong dé thuc
hién nhiém vu va su thanh dat cda moét ca nhan,
mét t6 chuc.

Nhu chiing ta da biét: “Giao tiép la mét qua trinh
dua trén su trao déi gitta hai hay nhiéu ngudi st
dung ctrchi, tir ng(,... d& c6 thé hiéu duoc théng tin
dugc chuyén tir ngudi phat tin d&n ngudi nhan tin”
[3, Tr. 15]. Nh& ¢6 giao ti€p ma mdi con ngudi ¢
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vao cdng dong, phan anh cdc quan hé xa hoi, kinh
nghiém x& héi va chuyén ching thanh tai sén riéng
cta minh. Trong giao tiép ¢6 hai loai: giao tiép bang
ngdbn nglr va phi ngdn ngi. Giao tiép bang ngdn ngtt
bao gdbm noi va viét. Trong giao tiép bang ngdn ngd
ndi, ngudi néi phat &m c6 chuén hay khéng, ¢6 ré
rang hay khéng, giong ndi cta ho nhu thé nao, téc
dé nhanh hay cham, ... diéu nay ciing anh hudng
dén hiéu qua cla qua trinh giao tiép. Trudc hét,
phat am khong chuan sé& gay khé khan cho ngudi
nghe trong viéc hiéuy nghia cla I6i néi, tham chi la
hiéu sai hodc khéng hiéu. Bén canh giao tiép ngén
ngld con ¢é giao tiép phi ngdn ng, hay con goi la
ngodn ngtrcothé, ngdn ngtt khdng cd am thanh. Mudn
nang cao hiéu qua hoat déng trong giao tiép, ching
ta can ndm dugc nhing thoéi quen, nhiing quy téc
trong viéc s dung cac phuong tién giao tiép phi
ngdn nglt dé khéng chi hiéu duoc y dé clia nguoi
khac, ma con cé thé dién dat dugc y dé clia minh
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mét cach da dang, phong phu. Vi du: Anh mat duoc
xem la cra s6 tam hén, anh mat phan anh tam trang,
nhng xdc cam, tinh cdm cla con ngudi nhu vui,
budn, ttc gian, so hai, lo ldng hay yén tam. Anh mét
cling c6 thé cho ta biét mong muén, y nghi clia ngudi
ddithoai. Vi vay, trong giao ti€p ching ta nhat thiét
phai biét st dung mét dé giao tiép, song s dung
mat nhu thé nao, lai la mot van dé khéng don gién.
Ngoai anh mét ra, nét mat biéu hién thai d6 cam xdc
clia con ngudi, cling cé vai tro rat quantrongtrong
giao tiép, la yéu t6 thuong dugc ngudi khac chi y
quan sét, né gép phan quan trong vao viéc tao nén
hinh &nh clia chang ta trong mat ngudi khac. Bén
canh dé, nu cudi cling la mét phuong tién giao ti€p
quan trong chira dung nhiéu ndi dung phong phu.
Nu cudi khéng chi biéu hién thai do, tinh cdm cla
con ngudi ma ca tinh cach nhét dinh clia ho. Nu
cudi biéu hién thai dé tich cuc cla chingta, ¢6 thé
giditda ca nhitng y tudng déi dich clia ngudi khac.
Trong giao tiép, cé 18 khdng c6 gi d& bang mét bd
mat cau cé, 1am li, lanh lung, khong biét mim cudi
... Ngoaira, cach an mac, trang diém, tuthé, dong
tac trong giao ti€p cling co vai tro rat quan trong
trong quyét dinh thanh céng hay that bai cda mét
cudc giao tiép. Ngudi giao ti€p gidi chinh la ngudi
biét k&t hop khéo Iéo, nhuan nhuy&n ngén ngi c6
am thanh vdi ngdn ng khéong ¢6 am thanh trong
giao tiép.

Ky nang la mot loat cac thao tac dé thuc hién
mot cong viéc, mét nhiém vu cu thé nao dé. “Ky
ndng giao tiép hanh chinh la viéc con nguoi str dung
cac phuong tién giao tiép mét cdch cé hiéu qua nhat
frong hoat doéng hanh chinh nham dat dugc muc tiéu
quan Iy’ [3, Tr. 17]. K§ néng giao tiép thudng dang
dién ra hang ngay, hang gid xung quanh chung ta.
Su tén tai va phat trién ctia mdi con ngudi ludn gan
lién v&i sutdn tai va phat trién clia cong déng xa hoi
nhat dinh. Khong ai c6 thé s6ng va hoat ddng ngoai
gia dinh, ban bé, tap thé, cdng déng xa hdi.

Thuyét trinh, hay con goi la dién thuyét, la noi
chuyén trudc nhiéu ngudi vé mot van dé nao dé mét
cach ¢6 hé théng. Ky néing thuyét trinh 1a viéc chiing
ta van dung, k&t hgp mét cach nhuan nhuyén céc
kha n&ng nhu: hanh vi, ¢ chi, 16i néi, anh mét ... dé
truyén dat théng tin d&n déi tugng dugc nghe nham
dat dugc muc dich dé ra.

D& c6 thé tao dugc &n tugng t6t ngudi thuyét
trinh can: An méc nghiém tuac, lich su va phu hop
v3i tinh chat cha budi dién thuyét; khi l1&n buc
thuyé&t trinh, dang di cGa ching ta phai thé hién
dugc la ngudi dudng hoang, tu tin, khong can phai
vOivang nhung cling dirng cham chap, ung dung

thong thd qua. Né&u chung ta tir ngoai budc vao
thi can ti€p xic bang mat nhin, tai nghe, mim
cudi véi ho; néu ngudi nghe nhiét liét vé tay chao
dén thi chdng ta nén dung lai trong giay lat, mim
cudichao ho sau dé méi budc 1én buc. Trén buc,
ngudi thuyét trinh can ditng thang véi tu thé tu
nhién, khong bd tay vao tdi quan, mit nhin thing
xudng ngudi nghe, anh mat nhe nhang, tén trong
va quan tam. Trudc khi bat dau ndi chuyén, ban
can tu gigi thieu vé minh (néu thay can thiét).
Tuy theo bai thuyé&t trinh ma chung ta gigi thiéu
chuc danh, cuong vi ctia minh. Phan nay nén ngan
gon, khéng nén rudm ra, dai dong. Néitova rd
rang, du cho ngudi ngdi xa chiing ta nhét ciing c6
thé nghe thay, can thay dditéc do noéi khi 1&n, khi
xudng, khitram, khi b6ng, khi nhanh, khi cham,
khi ludt qua, khi nh&n manh tuy theo ndi dung ma
ngudi thuyét trinh trinh bay. Trong qua trinh trinh
bay, ngudi thuyét trinh thudng xuyén dua mat
xudng nhin ngudi nghe, bao quat tat ca nhing
ngudi cé mat trong hdi trudng, dung dé ai dé ¢
cam gidc bi “bd roi”’. Ngoai anh méat chiang ta can
chi y st dung ca nhiing phuong tién phi ngon
ngd khac nhu nét mat, ¢l chi, dongtac. Tuy nhién,
can st dung chiing mét cach tu nhiénva hgp ly.
Tuy vao tirng trudng hop, chung ta ¢6 thé dilai
trong khi thuy&t trinh, song khong nén rai khéi tam
nhin clia mdt nhém ngudi nghe nao dé qua lau.
Hoat dong Cong doan cé hiéu qua hay khong,
diéu nay phu thudc rat Ion dén can bo Cong doan.
Vi, theo quan diém ctia Ch tich H6 Chi Minh: “Can
bé la ngudi dem chinh sach ctiia Bang va Chinh pht
gidi thich cho dan chung hiéu ré va thi hanh. Béng
thdi dem tinh hinh dan chidng bao cho Bang, cho
Chinh phti hidu ré, dé dat chinh séch cho dung. Vi
vay, can bé la cai géc clia moi cong viéc™ [H6 Chi
Minh: Toan tap, Tap 5, Nxb. Chinh tri quéc gia, Ha
Noi, 2000, Tr.269). Lénin chi r6 nang luc t6 chuc
thuc tién: “... muén quan ly dugc t6t, thi ngoai cai
tai thuyét phuc, ... con can phai biét t6 churc trong
linh vuc thuyc tién. D6 la nhiém vu kho khan nhat'
[Lénin: Toan tap, Tdp 36, Nxb. Tién bo, Matxcova,
1977, Tr.210]. Song dé& céan bd Cong doan thuc su
la cai goc, thuc sy la vai tro 1anh dao dai dién cho
tap thé ngudi lao déng trong hoat dong Coéng doan
thi mét trong nhiing diéu hét stic quan trong do la
nang cao ky nang thuyét trinh trong hoat déng giao
tiép clia can bo Cong doan. Néu ki nang thuyét trinh
hiéu qué chéc chan sé md ra cho can bd cdng doan
nhiéu co héi trong t6 chiic va hoat dong Cong doan.
C6 ky nang thuyét trinh t6t sé gitp cho can b cong
doan thuc hién tot cong tac tuyén truyén van dong
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quan ching va dam phan, thuong lugng trong gii
quyét cac mau thuan xung dét trong quan hé lao
dong. Vay thi lam thé nao dé cé ky nang thuyét trinh
¢6 hiéuqua?

Mudn thuyét phuc doan vién céng doan ciing
nhu nhitng ddi tugng khac, mudn truyén dat céc
quan diém, dudng I6i cia Pang, chinh sach phap
luat ctia Nha nudc, mdi can bé Cong doan khéng
nhifng viét t6t, biét t6 chiic cac hoat ddng, ma con
biét thuyét trinh, hon nita can biét thuyét trinh hay,
gidi. Thuyét trinh trudc céng chuing la mét nghé
thuat cé nhiing quy tac riéng. Biét tuan tha nhiing
quy t&c &y va kién tri tap luyén thi ai cling c6 thé
thu dugc két qua mong mudén. N&u can bd Céng
doan, mudn thanh cédng, muén nang cao cong tac
dan van trong viéc thu phuc ngudi khac théng qua
thuyét trinh, can phai rén luyén va tuan tha mot sé
ky néng co ban sau:

Thit nhét, rén luyén su tu tin vao chinh ban
than minh. D& lam dugc viéc nay can bd cdng doan
tu minh phan xét hay nhd ngudi than, ban bé, dong
nghiép nhan xét vé kha nang ctia minh. Trudc hét,
tim thém doéng luc bang su khich & cta ban bé va
nén nhd rang ngudi nghe vén sdn c6 thién cam vai
chinh minh khi thuy&t trinh va dirng dé y nhiéu dén
du luan. Biét du luan dé sita cac khuyét tat cla
minh la can thiét, song tor dé lai kém tu tin, rut ré
thi ¢é hai. Thuc té€ cho thay, du luan cing ¢é khi
sai, chan ly khong phai bao gi¢ ciing thudc vé sd
déng. Tang cudng quan hé vdi nhing ngudi tin
minh, tin & su thanh céng, tranh xa nhng ngudi
hoai nghi, dém pha.

Thif hai, can tuan thd cac budce khi chuan bij
bai thuyét trinh. Can b cong doan khi thuyét trinh
phai ludn luén nhd tinh nhat quan cta van dé dinh
trinh bay. Lap dé cuong so bd, bao gém nhiing y
chinh can noi, sau d6 tim y phu va cac tu liéu bang
cdach tra 16i 6 cau hdi sau day: Ai? Cai gi? O dau?
Bang cach nao? Ra sao? Khi nao? Bdng thoi, ghi
chép ngay nhiing y tudng mdi xuat hién trong dau
khi ti&n hanh lap dé cuong, sap x&p cac y mét cach
rd rang, ranh mach, luya chon nhiéu ching ¢d, thi du
dé minh hoa cho sinh dong; phai biét tu han ché& (khi
nao bé di mét vaiy, chi gilt lai mét s6 y ma khong
thay tiéc) thi bai néi clia ching ta mdi cé hy vong
h&p dan ngudi nghe. Sap x&p cac y phu theo bé cuc
clia cac y chinh va cé méilién hé véi nhau. Tém lai,
can tim moi cach dé dat t&i muc tiéu chinh cia bai
thuyét trinh.

Thii ba, rén luyén tri nhd. Soan xong dé cuong
bai thuyét trinh, cAn nhdm di, nh&m lai bai dién
van trong khi chd doi, hay di dao choi... ¢é thé néi
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thanh tiéng trong phong riéng. Trong thuc t&, can
tap noi thudng xuyén, luc dau néi it, néi ngan, sau
quen dan sé noi nhiéu hon trong khoéang thgi gian
dai hon. Cé gang khéng viét lai toan bé bai dién
van, néu phai viét thi khéng nén hoc thudc long.
Chi nén ghi lai nhiing y dé quén qua céc lan 13p lai.
Mudn nhd dugc lau can phai: Tap chd y nhan xét
tinh t&, sau séc; tim cac y ddc dao, khac thudng;
lat di 14t lai van dé.

Thii tu, nhifng viéc cén lam trudc khi bude
1én dién dan dé thuyét trinh: Can bd cdng doan
can chay dén dic diém tam ly cla tirng déi tugng,
d&c diém nganh nghé. Tuy vao timg déi tugng khac
nhau ma chung ta phan bé néi dung Iy luan va thuc
tién cho phu hgp. Bai thuyét trinh can di dém, suc
tich, di sdu dugc vao doi sdng clia can b, cong
chtc, vién chic va lao ddng. Khilén san khau de
thuyét trinh, chiing ta phai mim cudi, budc khoan
thai, dau hoingling 1én, nguc hudng vé phia trudc.
Trong trudng hop ¢6 hdi hop thi thé manh, dua
mat tim ngudi quen trong phong. Tranh néi déu
déu, can ldc manh, lac nhe, e nhanh, ldc cham.
Nghimot chit, trude va sau cdc y quan trong; phai
nhin thang vao ngudi nghe dé ndi véi ho, tranh
nhin xudéng nén, nhin l1&n tran nha hoc nhin ra
ngoai cta; khithay ¢6 ngudi budn ngu, ban phai
ndi to hon, hang hai hon va nén xen vao mot vai
chuyén vui; diéu bd phai tu nhién, khdong nén bat
chudc ai (diéu b thé nao la tuy thuéc vao cam xuc
clia minh: vui, budn, gian...). B6 nhiting tat x4u:
mam mé cuc &o, dua tay gai dau, x4 tay vao tai
quan, stra kinh. Bung td ra rut ré, ¢d thé vung tay
hop ly, ¢ thé ngdi n&u thay mdi.. ;

Cén bd Céng doan can lam cho ngudi nghe chay
t¢i minh, ¢6 thién cdm ngay tir dau budi néi chuyén
qua phongthaity tin, c&i mé va chan thanh. Hét stic
tranh thai do trinh trong gia tao hodc sudng sa qua
muc. D& moingudi chdm cha ldng nghe 1a mot viée
kho, néu ngudi trinh bay khéng cé su tac dongthém
vao dé thu hat sy chiy thi ngudi nghe chi cé thé tap
trung l&ng nghe trong vong vai phat dau. D& gay anh
hudng, ctr 05 phit mét, can bo cong doan nén dua
ra mot cau ndi tac déong dén ngudi nghe la diéu rat
quan trong. Ngudi nghe s& chdm chu lang nghe néu
ngudi trinh bay néivditdc do khodng 100 ti/ phut.
V&itoc do trinh bay nhu vay, cho phép ngudi trinh
bay c6 khoang thdi gian nhdn manh, ngat quang va
tan dung dugc khoang thai gian im lang.

Tuy nhién, can bd cdng doan nén tranh: Néu
minh khéng c¢6 tai khdi hai thi dirng ¢6 lam cho nguoi
nghe cudi, vi nhu vay ching ta sé that bai; ding
dung 16i 18 sao réng dé vao dé; khong mé dau béng
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mot 161 xin 16i gia déi; nén bat dau bang mét chuyén
¢6 tich hodc chuyén doi thudng hodc dan 1&i mot
danh nhan nao d6/ tuc ngl/ ca dao; dat mét s6 cau
hdi xoay quanh dé tai; goi tinh td mo clia ngudi nghe;
lam mot diéu bd gi khac thudng hoac trinh bay su
thuc dugi mét hinh thic méi mé; tu gidi thiéu minh
ddi v&i nhiing ngudi nghe chua quen biét.

Thu nam, loi I8, y tir va cach lap luan: Loilé
phaiy i ré rang, sangy, khuc chiét, cé méilién hé
tu nhién gitia cac y (ding ly thuyét nhiéu qua). Mudn
cho y ti dugc rd rang, ngudi thuyét trinh phai thau
hiéu van dé, khong bao gid xa dé; biét tu kiém ché,
chi néi nhitng diéu quan trong nhat; khéng ly thuyét
vién vong ma nén dua ra nhiéu vi du, nhiéu ching
ctr d& minh hoa; tranh phat ngébn mo hd. Muén cho
I&i 16 dugc khuc chiét, ngudi thuyét trinh khong nén
dung nhiing cau dai qua; tranh dung danh tir chuyén
mon qua hep va nhiing tr mdi chua théng dung hodc
tir da nghfa, néu bat budc phai dung cac loai tirtrén
thi nén gidng cho ngudi nghe hiéu nghia; gidn di va
tu nhién trong 10i n6i (khdng cau ky, hoa my, song
cling khéng dugc thd 16). Mudn vay ngudi thuyét trinh
cén lya chon cach lap luan va dién gidi phu hop vdi
trinh do hiéu biét clia s6 déng ngudi nghe. N&u ¢
thé dugc thi tap trinh bay trudc cho cac ban than,
ban ddng nghiép dé ho gép y cho nhiing cau, nhiing
doan can slra. C6 nhiéu phép lap luan (quy nap,
diéntich, phantich - téng hop, so sanh...). Tuy nhién,
ngudi thuyét trinh nén tranh: Chua dinh nghia ré
rang d4 1ap luan; dinh nghia sai; [ay mét trudng hop
cé biét dé khai quat thanh cai phé bién; nham lan
nguyén nhan véi két qua, kha nang va hién thuc,
ban chat vdi hién tugng, ndi dung véi hinh thic, tat
nhién v&i ngau nhién.

Thit sdu, khac sau nhifng an tuong kho quén
vao dau 6c, tam tri nguoi nghe: Trinh bay 16 rang,
sang r6 mot chan ly chua dud, phai lam cho bai néi
chuyén ctia minh thuc su tha vi, hdp dan, kich thich
ngudi nghe. Mudn vay, can b Cong doan nén theo
cac cach dudi day: K& mét cau chuyén la hay chuyén
vui ¢6 lién hé véi doi s6ng hang ngay clia ngudi nghe,
gén chat vai ndi dung thuyét trinh (Tuy vao ting doi
tuong cu thé). Dung cang nhiéu hinh dnh cang tét;
lam cho cac con s6 trd nén “biét néi’, déi nhing con
s6 trd thanh nhiing vat ¢ thé thdy duoc; nén duara
don dap cac su kién hay don dap cac cau hoi; khéo
dan |i cac danh nhan. Tuy timg truong hop ma ap
dung: khen truéc ché sau (néu mudn ché) va ché
trudc khen sau (n&u mudn khen); c6 khiché dé ma
khen va khen d& ma ché. Khi can thiét c6 thé dung
cach néi cuc doan héa, tuyét déi hda. Dé tap trung
su chu y, ¢6 thé dung cach ndi Iling (& nhiing chd

ma dudng nhu doc gia c6 thé doan duoc y tiép theo).
Tém lai, sy bat thuong ludn luén dugc ngudi nghe
chay téi. Tao ra tinh huéng binh thuéng nhung néu
ra cach giai quyét bat thudng cling la cach thu phuc
nhan tam t6t nhat.

Thu bay, huéng ngudi nghe toi hanh déng
thue té. Muc dich cao nhét trong cudc séng con
ngudi khong chi la su hidu bigt ma la con 1a hanh
dong. Mudn vay phdilam cho ngudi nghe hiéu minh
va tin minh. Biing dé cho ngudi nghe phai mat thi
gi® vi nhiing ly thuyét vién véng, xa thuc té. Ban
than ngudi thuyét trinh phai thyuc su tin vao nhirng
diéu minh s3p noi cho ngudi khéac; tu d&t minh vao
vi tri cGla ngudi nghe, ho sé ¢é thién cdm hon vdi
chinh minh. Khiém t6n van la duc tinh quan trong
nhét, tor d6 ¢6 thé thu phuc ngudi nghe. D& moi
ngudi cham chu l1dng nghe & mét viéc kho, néu
ngudi trinh bay khoéng cé su tac dong thém vao dé
thu hit sy chay thi ngudi nghe chi ¢ thé tap trung
I&ng nghe trong vong vai phut dau. Ngudi nghe sé
ch&m cha lang nghe n&u ngudi trinh bay néi vdi tée
do khodng 100 ti/ phat, néu nhanh hon téc dé dé
ho sé kho l1ang nghe, con cham hon thi ngudi nghe
sé cam thay s6t rudt. Vai tée dé trinh bay nhu vay,
cho phép ngudi trinh bay cé khoang thai gian nhan
manh, ngat quang va tan dung dugc khoang thoi
gian im lang.

Thu tam, cdn bé thuyét trinh can c6 nhiéu
vén tir phong phu, can thuéc nhiéu danh ngén
va thanh ngi¥, tuc ngt¥, dé khi can ta cé thé huy
déng duoc ngay. Can bd céng doan can khéng
ngling hoc hdi, doc nhiéu taitai liéu, suu tam cac tor
ddng nghia, phan nghia; cac danh ngdn cho ting
linh vure. Chon loc cac thanh ngtt, tuc ngtr ngan gon.
Hoc & céc dién gid ¢6 tai, cdc nha hung bién ndi
tiéng. Hét suc tranh cac 16i thong thudng: néi ngong,
néi l&p, néi nhiing cau vo nghia, khéng hiéu ré nghia
clatr cling dung, thém khéng dang chd, hanh van
theo tu duy ngdn ngl nudc ngoai, thém nhing trg
tir vao dau méi cau (tuc 13, néi chung, vi du chéng
hannhula...).

Thii chin, doan két cua mét bai thuyét trinh:
Mot baithuyét trinh bao gid cling ¢ doan két. Nén
chuén bi trudc tir hai d&n ba cach két thic; tuy cdm
xuc tdm ly, diéu kién, méi trudng, déi tugng cua
ngudi nghe ma st dung cho thich hop. Chéng han:
Tém tét y trong bai thuyét trinh, gon nhung khéng
thiéu; két luan thdong qua nhing I&i khuyén mang
tinhtam ly, bangtriét Iy ctia cudc séng doi thuong,
dé gay &n tugng; khuyén khich ngudi nghe hanh dong
hodc d&t mot vai cau hdi, néu mdt s6 van dé dé

(Xem tiép trang 62)
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KINH NGHIEM - THUC TIEN

Thu ba, Nném giai phap lién quan dén té
chuc/NSDLD

D& nang cao trach nhiém clia té chic, NSDLD
trong viéc thuc hién phap luat vé BHXH, BHYT cho
NLB can thuc hién céc giai phap:

Mot la, ddy manh cong tdc tuyén truyén dé
NSDLD thay dugc quyén lgi va trach nhiém phap
ly, cting nhu @& NLB hiéu ré hon quyén lgi khi tham
gia BHXH ciing la mét trong nhitng giai phap trong
tdm dugc BHXH Viét Nam tap trung trong thdi gian
tGi. Cung vdi viéc tuyén truyén, BHXH Viét Nam da
¢6 nhiéu nd lyc trong viéc don gian hoéa va hién dai
héa quy trinh tha tuc BHXH, nham tao thuén lgi
cho doanh nghiép va ngudi dan khi giao dich véi co
quan BHXH.

Hai a, can tang cudng hon niia viéc kiém tra
thanhtra, t6 chiic don déc, giam sat tinh hinh tham
gia va thuc hién ché do BHXH bat budc clia NSDLD
trén dia ban tinh. Béi v&i cac don vi ng dong Ién,
kéo dai can kién quyét xtr ly cdc hanh vi vi pham
hanh chinh trong linh vuc BHXH bt budc.

Ba la, can thuc hién cac ché tai xt phat va ap
dung Luat BHXH bat budc mét cach nghiém tic vao
viéc thu BHXH bt budc va quan ly cac déi tugng
tham gia BHXH bat buéc d& NLD va chi SDLD c6
thé thay ré hon, tir d6 thuc hién va tham gia tét va
tranh duoc tinh trang trén dong BHXH bat buéc.

Thu tu, Nném giai phap lién quan dén ban
than cac nhém déi tuong tham gia BHYT, BHXH

M6t Ia, nganh BHXH tinh Thanh Héa can tap
trung khai thac, mé rong déi tugng tham gia BHXH,
BHYT theo quy dinh ctia Luat BHXH, Luat BHYT;
day manh trién khai BHYT ho gia dinh, BHYT ho gia
dinh can nghéo, phat trién dgi tuong tham gia, tang
ty 1& bao pht BHYT, tién t&i BHYT toan dan; giai
quyét kip thoi va day di quyén lgi vé ché dé chinh
sach cho nguditham gia BHXH, BHYT.

Hai 14, ti&p tuc tuyén truyén, nang cao kién thiic
hiéu biét v& quyén va nghia vu tham gia BHXH cho
NLB. Ban than ngudi dan phai tu can ndng cao nhan
thirc vé nhing loi ich cia BHXH, BHYT; quyén va
nghia vu chia ngudi tham gia BHYT, BHXH dé tir d6
tu nguyén tham gia. D6i voi NLD can ¢6 ky nang sén
sang Uing pho trong trudng hgp chii strdung lao dong
trén déng bao hiém.

Ba la, BHXH phdi hop véi Thanh tra S& Lao dong-
Thuong binh va Xa hoi; Thanh tra S& Y té kip thoi
xemxét, x{ ly cac hanh vivi pham phéap luat vé BHXH,
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BHYT dé cling ¢8, bdi d&p niém tin clia cadc nhdém xa
héi trong viéc tich cyc tham gia BHXH, BHYT. O
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KT NANG THUYET TRINH...

(Tiép theo trang 43)

ngudi nghe tiép tuc suy nght, tu tim cau tra 16i. Khi
chuing ta da dung téi cum tir “Cudi cling, tom lai, tuu
chung lai...” ¢6 nghia chi con mét vai phut nia la két
thdc bai thuyét trinh. N&u sau dé ching ta lai néi
mot diém nita thi ngudi nghe sé rat tc ché. Sau khi
tom tat nhiing y then chét clia bai thuyét trinh nén
dua ra l6i kéu goi, 16i chic ming, 1&i cam on khan
thinh gid da chay lang nghe.

Tuu chung lai, d& nang cao hiéu qua hoat déng
cong doan, Cong doan cac céap, dac biét 1a Lién doan
lao doéng cac tinh, thanh, Céng doan nganh trung
uong va cap Cong doan tuong duong can ¢ ké hoach
t8 chic cac budithuyét trinh, cac buditap hudn vé
ky nang giao ti€p, ky nang thuyét trinh cho can bo
cdng doan cdc cdp goép phan nang cao kha nang
thuyét trinh trong giao tiép cla cac bd cdng doan
dap ung yéu cau nhiém vu méi. O
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