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Ké tir khi Iy thuyét vé quan tri 1an dau tién duogc gidi thiéu
boi Taylor vao nam 1911 dén nay, cdc nha khoa hoc ciing nhur
cac nha quan tri da thuc hién nhiéu nghién ctru khac nham giup
nang cao két qua 1am viéc ctia nhan vién. Cac yéu t6 anh huong
den ket qua lam viéc ctia nhan vién ban dau dugc xac dinh 1 cac
yéu t6 bén ngoai lién quan dén cac phan thuong, méi trudng lam
viéc, k¥ thuat.. - Tuy nhién, truong phai tdm 1y xa hoi trong quan
tri da xudt hién va dé cao vai trd cua su thoa man cac nhu cau co
ban ctia ngudi lao dong ciing nhu cac yéu t6 vé tam 1y. Nghién
ctru nay duoc thyc hién nham kiém dinh mdi quan hé giita nguon
lyc tam 1y, cam két tinh cam va két qua cong viée ctia nhan vién
van phong tai khu vuc Thanh phé H6 Chi Minh. V&i mau khao
st 1a 304, sau khi phan tich EFA, CFA, SEM thu duoc két qua
nhu sau: co tac dong duong gitra ngunn luc tam 1y va cam két
tinh cam, gitta nguon luc tam ly va ket qua cong vi¢c. Song
nghlen clru ciing phat hién rang néu nguon luc tam 1y tac dong
dong thoi dén cam két tinh cam va két qua cong viée thi cam két
tinh cam lai khong c6 tac dong dén két qua lam viéc.

ABSTRACT

Since the first theory of management was introduced by
Taylor in 1911, many researchers as well as managers have
conducted several types of researches to identify the factors having
impact on employees’ performance. At first, antecedent variables
were identified such as rewards, working climate, technology...
However, the emergence of the Social Psychological approach had
indicated the essential role of satisfaction of employees’ needs as
well as psychological factors. This study was conducted to
examine the relationships among Psychological Capital (PsyCap),
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Affective Commitment and Employee’s Performance. Sample
with 304 respondents was collected. After conducting EFA, CFA
and SEM, the result showed that there is a positive relationship
between PsyCap and Affective Commitment, PsyCap and Job
Performance. The study also indicated that Affective Commitment
does not play a mediation role in the relationship between PsyCap
and Job Performance.

1. Giéi thi¢u

Qua trinh hdi nhap khién cac doanh nghiép canh tranh véi nhau khéc liét dé thoa méin nhu
cau ngay cang cao cua thi trudng. Cac doanh nghiép trong nudc ta khong chi canh tranh v6i nhau
ma con phai canh tranh v6i cac doanh nghiép nude ngoai. Trude nhiing thach thirc v6 cung to 1on
ctia moi truong kinh doanh hién tai, m01 doanh nghiép c¢b gang tao ra cho minh mot loi thé canh
tranh trén thi truong. Do d6, moi ngudn lyuc cua td chirc déu co thé trd thanh loi thé riéng, mot sd
doanh nghiép st dung ngudn luc vé tai chinh, mot s6 khac tap trung phat trién ngudn lyc tri thirc
(Etebarian, Tavakoli, & Abzari, 2012). Tuy nhién, trong nhiing thap nién gin diy ngudn nhan luc
nhan luc lai tr& thanh tim diém canh tranh giita cac doanh nghiép. Luthans, Luthans, va Luthans
(2004) da phat trién mot khai niém méi lién quan dén ngudn nhén luc - nguén lyc tam Iy - ma dng
cho riang day chinh 1a mot budc tién xa hon trong viéc xay dung va danh gia niang lyc canh tranh
cua cac doanh nghiép hién nay.

Céc nghién clru trude day vé két qua 1am viée clia nhan vién cho thiy co rat nhiéu bién tac
dong bao gom: phong cach lanh dao (Pradeep & Prabhu, 201 1) moi trurong lam viéc (Suliman &
Al Harethi, 2013), sy tu chu trong cong viéc, tién luong, ban chat cong viéc (Khan, Nawaz, Aleem,
& Hamed, 2012). Tuy nhién, cac bién tac dong nay thudc yéu té ngoai sinh - chiu su tac dong ben
ngoai. Nghién ciru cua Peterson, Luthans, Avolio, Walumbwa, va Zhang (2011) da cho thiy yéu
t6 noi sinh ciing anh huong dén két qua 1am viéc cta nha vién ma cu thé 1a yéu t6 ngudn luc tim
1y. Nguén lyc tdm 1y ctia nhan Vlen duoc hiéu 1a trang thai tam 1y tich cuc bao ham 4 thanh phan
chinh: Su tu tin, sy lac quan, niém hi vong va ‘nang lyc phuc hoi (Luthans, Avolio, Avey, &
Norman, 2007). Khong nhiing c6 tic dong truc tiép dén két qua 1am viéc cuia nhan vién, ngudn luc
tam 1y con gia tdng cac céc thai do tich cyc cua nhan vién nhu: sy hai long trong cong viéc, sy cam
két vai t6 chire, su thoai mai vé tdm 1y; va cac hanh vi tich cuc nhu hanh vi céng dan trong t6 chirc.
DPdng thoi, ngudn lyc tam 1y con dong vai trd quan trong trong viée lam giam céc trang thai tim
1y tiéu cuc ctia nhan vién nhu: sy cing thiang trong cong viée, v dinh nghi viéc.

Vai trd ctia ngudn lyc tdm 1y trong mdi quan hé véi két qua cong viée ciing nhu cac bién
thudc thai ¢ va hanh vi cua nhan vién di duoc chimg minh trong nhiéu nghién ctu trude day.
Mic khéc, su cam két véi to chire giup dinh hinh nhiing hanh vi tich cyc cia nhan vién va gitip
gia ting két qua 1am viéc (Hafiz, 2017). Tuy nhién, su tic dong dong thoi gitra ngudn luc tam 1y
va su cam két vai td chuc dén két qua lam viéc ciia nhan vién van chua duoc kiém dinh tai Viét
Nam. Do do, nghién ctru dugc thuc hién nham kiém dinh vai trd trung gian cua Sy cam két véi to
chure trong mbi quan hé gitra nguén lyc tam 1y va két qua lam viéc cua nhan vién tai khu vyc thanh
phd HO Chi Minh. Két qua nghién ciru giup bd sung vao co s Iy thuyét vé ngudn lyc tim 1y va
két qua 1am viéc clia nhan vién théng qua viéc kiém dinh vai tro ciia sy cam két véi to chirc trong
bdi canh nén kinh té dang phat trién ma cu thé 1a Viét Nam.

2. Co s6 ly thuyét
2.1. Két qua lam viéc ciia nhén vién

Két qua Iam viéc cua nhan vién 1a mdt trong nhirng chi s6 dang chu y nhat trong viéc danh
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gia két qua cia to chic (Wall et aI 2004). Thuat ngir nay dé cap dén cam nhan cua ca nhan khi
da hoan thanh xong cac yeu cdu cong viéc cua ho trong tudn qua (Luthans et al., 2007).
Munchinsky (2003) dé xuét ciing khai niém: Két qua cong viéc 1a mot tip hop cac hanh vi cua
nhan vién, c6 thé dugc do luong, giam sat va danh gia trong hé thong thanh tich ¢ cip d6 ca nhan.

Theo Porter va Lawler (1968), c6 ba hudng tiép can hay phuong thirc do ludong két qua
cong viée cuia nhan vién. Mot, st dung thude do ciia murc gia dau ra, sd luong ban hang trong mot
thoi gian nhét dinh, V1ec san xudt ciia mot nhom cac nhan vién bao céo cho ngum quéan ly,... Loai
th{r hai lién quan dén xép hang cua cac ca nhan boi mot nguoi khac. Va cudi cung la ty danh gia
va tu nhan dinh. Nghién ctru da cho thay rang, viéc ap dung cac k¥ thuat tu danh gia va ty nhan
dinh 1 hiru ich trong viéc khuyén khich ngudi lao dong phat huy vai tro tich cuc trong viéc thiét
1ap muc tiéu cia riéng minh.

2.2. Nguon luc tim Iy

Dé cip dén van dé xa hon cta ngudn luc con ngudi, khong chi cha ¥ vao cac yéu té nhu
trinh d9, kinh nghiém kién thirc tiém 4n... ma con tap trung hon vao khia canh tam ly tich cuc
duoc g01 1a “ngudn luc tam 1y (Luthans et aI 2007). Cu thé, khong chi quan tim “ban biét ai”
“ban biét gi” nhu ngudn vn con ngum nguon luc tAm 1y thé hién “ban 13 ai”, “ngudi ma ban s&
tré thanh va bién ban than tré nén tét nhat” (Luthans et al., 2007).

Nguén luc tim 1y duoc x4y dung dua trén nhitng hoc thuyét va nghién ciru trude, ndi bat
Ia hanh vi tich cuc cua t6 chirc (Positive Organizational Behaviors - POB). Luthans va cdng su
(2007) cho rang Ngudn lyc tdm 1y bao gdm bon trang thai tich cuc:

(1) Su tue tin @& ganh véc cong viée va nd luc can thiét dé hoan thanh nhitng nhiém vu mang
tinh thach thirc;

(2) Su lac quan tao biéu hién tich cuc vé nhing thanh cong trong ca hién tai 1dn twong lai;

(3) Swr hy vong kién tri hudng toi muc tiéu va khi can thiét co thé chuyén huéng dan dén
muc tiéu dé di dén thanh cong;

(4) Kha nang tu phuc héi 1a khi d6i mat véi kho khin, nghich canh thi ban than luén ty duy
tri sy 6n dinh, tiép tuc khac phuc va tham chi 1a vuon 1én manh mé hon dé dat dugc thanh cong
(Luthans et al., 2007).

Nhu vy c6 thé két luan: Nguon lyc tim 1y (Psycap) dugc dinh nghia nhu mot nang luc cbt
161 bac cao, lién quan dén cac dic diém vé tam 1y tich cuc (tu tin, lac quan, hy vong, kha nang tu
phuc hoi) hudng dén sy thanh cong, va khong thé thay doi dugc. (Avey, Wernsing, & Luthans,
2008).

Céc thanh t ctia ngudn lyc tim 1y déu thé hién mdi quan hé tich cyc v6i cam két trong to
chirc (Luthans, Norman, Avolio, & Avey, 2008). Nghién ciru thuc nghiém di phat hién ra rang
cam két to chirc c6 mdi quan hé tich cuc véi hi vong, lac quan, kha niang tu phuc héi, tu tin (Sinha,
Talwar, & Rajpal, 2002; Youssef & Luthans, 2007).

Khi mét ca nhan rat lac quan vé tuwong lai ctia ho trong t6 chirc thi ho s& cam két duy tri
cong viéc cua ho (Larson & Luthans, 2006). Trong mot nghién ctru cua McColl-Kennedy va
Anderson (2005) di c6 bang ching cho mbi lién két phu thudc giita su lac quan va cam két t6
chtre. Lac quan, 1a mot ngudn lyc ¢4 nhan, c¢6 thé duoc phat trién nhim c6 két qua tét vé thai do
nhu cam két 1am viéc va cam két t6 chire (Simons & Buitendach, 2013). Bén canh d6, khi c4 nhan
c6 tu tin thi ho c6 thé kiém soat cudc sdng ciia ho cling nhu c¢6 thé dong gop cho céac td chic
(Larson & Luthans, 2006). Ngoai ra, khi ca nhan c6 niém hy vong thi ho s& cam thy c6 dong luc
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dé thanh cong du bat ky nhiém vu nao ma ho phai thuc hién trong t6 chuc (Luthans, 2002) Hy
vong 12 mot trong nhitng thanh phan ciia ngudn lyc tim 1y, 1a mot trang thai dong luc bao gom ca
quyét tim xac dinh nhitng muyc tiéu cao ca va tin tudng vuot qua duoc nhitng tré ngai dé dat nhimng
muc tiéu nay. Nhan vién hy vong nhiéu hon ciing c6 thé hai long hon voi cong viée ctia ho va cam
két nhidu hon véi cac t chic caa ho (Cetin, 2011). Nhu vdy, tir nhitng nghién ciru trén cho thiy
t6n tai mdi quan hé tich cuc gitta ngudn luc tdm 1y va cam két trong t6 chirc.

HI: Nguon luc tam Iy ¢6 tac dong dén sw cam két véi t6 chirc

Zamahani, Ghorbani, va Rezaei (2011) d4 kiém tra cic mbi quan hé giita ngudn luc tam 1y
va két qué cong Viéc trén mau cta 200 nhan vién ciia mot cong ty vién th6ng 16n tai Iran. Két qua
cho thiy mot méi twong quan tich cuc va cé ¥ nghia thong ké gita ngudn 1u:c tam 1y va két qua
cong viéc ciia nhan vién cong viée (r = .48, p < .001). Bang viéc s dung méu 1a 422 ngudi lao
dong tai Trung Qudc tai 3 nha may khac nhau, Luthans, Avolio, Walumbwa, va Li (2005) ciing da
tim thay méi twong quan tich cuc giﬁa ngudn lyc tdm 1y va két qua cong viée ctia nhan vién (r =

26, p<.01). Tuong tu v6i 456 mau tir 2 nha mdy luyén dong cua Trung Quoc (mot cua tu nhan,

mot ctia nha nudc), phan tich ciing cho két qua ting ho méi quan hé giira ngudn luc tam 1y va két
qua cong viéc (Luthans et al., 2008). Mi twong quan giita hai bién 1 tich cuc va c6 ¥ nghia théng
ké (r=.25, p<.01).

Walumbwa, Luthans, Avey, va Oke (2011) ciing tim ra duoc mdi quan hé tich cuc va cé y
nghia théng ké giita 2 yéu t6 nay, nhung trén muac d6 nhém thay vi trén mirc d6 ca nhan. Nhém
tac gia nay da str dung 146 nhom 1am viéc bao gdm khoang 526 nhan vién ctia mot ngan hang 16n,
két qua ctia ho da cho thay mbi trong quan tich cuc gitta ngudn luc tam 1y va két qua cong viée
ctia nhom theo dénh gia cta cac trudng nhoém (r=.39, p<.01).

H2: Nguon lwc tam Iy ¢6 tac dong dén Két qua lam viéc ciia nhdn vién
2.3. Sw cam két véi té chirc

Céc khai niém vé cam két cua to chirc (Organizational Commitment - OC) da duoc phét
trién phd blen trong cac nghién cru mang tinh khoa hoc xa hoi (Chughtal & Zafar, 2006). Moi
quan tim vé yéu t6 nay duoc thé hién & ca mat ly thuyet dé giai thich cac cdu triic cta sy cam két
va cd mat thuc nghiém dé xac dinh mirc d6 cam két va két qua cua su cam két véi to chire cua
nhan vién (Kanter, 1977; Mowday, Porter, & Dubin, 1974; Porter, Steers, Mowday, & Boulian,
1974; Salancik, 1977; Steers, 1977). Su cam két té chirc giita vai trd quan trong trong nghién ciru
hanh vi tich cuyc ciia nhan vién trong td chure (Griffin & Bateman, 1986; Meyer, Stanley,
Herscovitch, & Topolnytsky, 2002; Meyer & Herscovitch, 2001; Reichers 1985) va 1a yéu t6 gin
két giira nhan vién va t chirc, gitip to chirc thanh cong trén thi trudng (Fornes, Rocco, & Wollard,
2008). Cac nghién ciru cho thdy Su cam két khong nhing c6 tac dong truc tiép dén két qua lam
viéc ctia nhan vién (Chen, Silverthorne, & Hung, 2006), su hai long trong cong viéc (Chughtai &
Zafar, 2006) ma con anh hudng tich cuc dén hanh vi cong dan trong t6 chirc (Zeinabadi & Salehi,
2011).

Céc khai niém vé cam két t6 chirc cling nhu cach do luong da dugce dé xudt va thir nghiém
theo nhiéu khia canh khac nhau (Meyer & Allen, 1991; Mowday, Porter, & Steers, 1982). Su khéc
biét ctia cac khai niém xuét phat tir nén tang tdm 1y duoc phan anh trong su cam két hay diéu kién
tién dé dan dén sy phat trién cua no ciing nhu nhing hanh vi dugc mong doi tir két qua ctia cam
két tao ra (Meyer & Allen, 1991). Su cam két theo quan diém trao d6i x3 hoi (Eisenberger,
Huntington, Hutchison, & Sowa, 1986) chinh 1a nhan thirc cua nguoi lao dong vé cam két cua t6
chtrc dbi vé6i ho (nhan thire vé su hd tro cua td chure). Eisenberger va cong su (1986) cho réng
nhimg nhan vién cam nhan dwgc mic dd hd tro cao tir t6 chirc thi s& thiy c6 nghia vu phai dong
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gop lai cho t6 chirc. Piéu d6 nam trong pham tru thudce vé cac cam két tinh cam va c6 hanh vi 1am
viéc tich cuc lién quan (Blau, 1964; Eisenberger et al.,1986).

Meyer va Allen (1987) cho rang Su cam két nhur mot trang thai tim 1y phan anh mdi quan
hé ctia nhan vién véi to chuc, va dugc chia thanh ba thanh phan chinh: gan két tinh cam (affective
attachment), nhirng chi phi cdm nhan dugc (perceived costs) va nghia vy (obligation).

(1) Gan két tinh cam 1a cach tiép can phd bién nhit dén cam két to chirc, duoc xem la
nhitng tinh cdm, cdm xtc gan bé manh mé vdi to chirc ma cd nhan cdm nhan dugc va sy thich thu
khi tham gia, muon tr¢ thanh thanh vién cta t6 chirc (Buchanan, 1974).

(2) Chi phi duoc cam nhan 13 nhan thirc cua ca nhan vé cac ‘chi phi phai bo ra cho viéc
ngung hoat dong (Becker 1960; Rusbult & Farrell, 1983). Hay c6 thé néi rang ‘cam két nhan thirc
vé viée tiép tuc’ 0 lai t6 chtrc xuat hién khi thay duoc “loi nhuan sinh ra néu tiép tuc tham gia va
chi phi sinh ra néu roi khoi” (Kanter, 1968).

(3) Nghia vu 1a niém tin vé trach nhiém ctia mot ngudi trong to chtrc. Wiener (1982) quy
dinh cam két 1 “toan bd nhitng ap luc cua ban quy pham budc nhan vién phai hanh dong mot cach
ding din vé6i cac muc tiéu va loi ich cta td chire”, va cho théy réng hanh vi c4 nhan biéu hién chi
13 vi “ho tin rang d6 1a ‘dung’ 1a dao dtc, 1a diéu phai 1am”.

Ba cach tiép c4n nay dua ra céi nhin tot nhat vé cac thanh phan ciia cam két vé thai do
(Meyer & Allen, 1990) va duogc dat tén & cam két ‘tinh cam’, cam két ‘tai chinh’ va cam két ‘quy
pham’ (Meyer & Allen, 1987). Nhitng nhan V1en v6i cam két tinh cam manh mé& ¢ lai t6 chirc vi
ho “mubn”, cam két tiép tuc manh mé vi ho “can”, cam két quy pham manh mé& vi ho cam thay ho
nén lam nhu vay. Nghién ctru lya chon theo huorng cua nghlen clru Meyer va Allen (1990) va tap
trung cht yéu vao thanh phan cam ket tinh cam, mot yéu td chi phdi nhiéu mat trong cugc song
cua con nguoi, dugc danh gid la yeu tb mang tinh dai dién cao cho Sy cam két v6i t6 chire va duge
str dung trong nhiéu nghién ctru vé Su cam két (Feather & Rauter, 2004; Lee & Bruvold, 2003).

Céc nghién ciru trudc day da khang dinh rang gitra cam két to chirc va két qua cong viée
c6 mdi quan hé tich cuc (Chi, Tsai, & Chang, 2007; Meyer et al., 2002; Suliman & lles, 2000).
Morris va Sherman (1981) di chi rd: cam két t6 chirc c6 tac dung trong viéc du doan két qua cong
viéc. Mt khac, Meyer, Paunonen, Gellatly, Goffin, va Jackson (1989) da phat hién ra ring cam
két t6 churc 1a mot chi s6 phu hop cua két qua 1am viée ctia nhan vién. Ngoai ra, Mowday va cong
su (1974), Baugh va Roberts (1994), Ward va Davis (1995) ciing dd két luan rang cam két trong
t6 chirc ¢6 tac dong dwong dén két qua cong viéc.

Brett, Cron, va Slocum (1995) di chirg minh mdi quan hé nay bang cach sir dung cac bién
kinh té phu thudc trong céng viéc nhu mot bién trung gian. Nghién ctru da chi ra c6 mot mdi quan
hé manh mé giira cam két t6 chirc véi két qua cong viée d6i voi ngudi ¢ yéu cu vé tai chinh thap
hon so v&i ngudi ¢6 yéu cau tai chinh cao. Putti, Aryee, va Liang (1989) ciing nghién ctru mdi
quan hé giita két qua cong Viéc v6i cam két tinh cam va cam két tai chinh Két qua nghién ctru cho
thay, thong qua nhan thirc vé t6 chirc, cac ca nhan hinh thanh cam két vé tinh cam. T d6, ca nhan
c6 su gan két vé mat tinh cam voi t6 chu:c tao ra két qua cong viéc cao hon so v6i nhitng dong
nghiép khac. Viéc ¢4 nhan nhan thirc vé t6 chirc hay cong viéc theo hudng tich cuc hay tiéu cuc
duoc quyét dinh bai nhimg yéu t6 tdm 1y tich cuc clia nhan vién (Luthans et al., 2007). Nhu vay,
mot cd nhan c6 tam 1y tich cuc s€ nhan thue van dé theo hudng lac quan, c6 dugce trang thai vui vé
trong qua trinh lam viéc va tir d6 hinh thanh nén sy gén két tinh cam v&i noi lam viée. Sy gén két
tinh cam cao lai 1a nhan t6 quyét dinh hiéu qua 1am viéc ctia nhan vién. C6 thé thiy, tam Iy tich
cuc c6 thé anh hudng dén két qua lam viée ciia nhan vién thong qua su cam két vai to chire. Pidu
nay ciing duoc ung ho trong nghién ctru ctia Xizhou va Xiaoyan (2013), két qua nghién ctru di cho
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thay moi quan hé tong hop gitra nguodn lyc tadm 1y va su cam két doi voi két qua lam viée ctia nhan
vién. Nguon luc tdm ly gitip gia tdng sy cam két ctia nhan vién va tur do gitp lam gia tang két qua
lam viéc cua ho.

H3: Sw cam ket voi to chiec co tac dong den Ket qua lam viéc cua nhan vién

‘ Su tr tin
Hi vong
Nguén lye Két qua lam
‘ Su lac quan tam ly viée

Kha nang phuc tr hbi

Hinh 1. M6 hinh nghién ctru dé xut

3. Phwong phap nghién ctru
3.1. Phwong phap nghién ciru

Nghién ctru sir dung phuong phap dinh luong 1a chi yéu két hop véi phuong phép dinh
tinh trong nghién ctru so bd. Ban dau, viéc tong hop co so 1y thuyét, xdy dung mé hinh va thiét 1ap
thang do dugc thuc hién. Sau do, nghlen ctru dinh tinh dugc trién khai thong qua phuong phap
phong van chuyén gia va phong van nhém tap trung nham hiéu chinh thang do va 1am rd céc blen
quan sat sao cho pht hop voi hoan canh va nhan thirc ciia dbi tugng duge khao sat. Phong van
chuyén gia duoc thyc hién nhim dao bao viéc chuyén ngir (tir tiéng Anh sang Viét) ciia thang do
dugc dam bao do chinh xéac, khong gdy nham lan. Sau khi bang cau hoi nhap dugc hoan thién,
phong van nhom tap trung dugc thuc hién véi muc tiéu kiém dinh lai mic d6 chinh x4c cua bang
cau hoi trong viéc khai thac thong tin tir di twong khao sat. Nhom 10 thanh vién dugc thanh 1ap.
Dbi twong tham gia nhém 14 nhitng nhan vién lam viéc tai khu vyc Thanh phd H6 Chi Minh. Cac
y kién ctia d6i tuong phong van duoc ghi chép lai nham phuc vu cho viéc hoan thién bang cau hoi
khao sat cubi cung.

Phuong phap nghién ctru dinh lugng dugc thyc hién trong nghién ctru chinh thirc. Dt li¢u
sau khi ma hoa duoc phan tich bang phan mém SPSS dé kiém tra hé s tin cay Cronbach’s Alpha
va phén tich kham pha nhan t5 (EFA). Phan mém Amos s& duogc st dung trong phan tich khang
dinh nhén t6 (CFA) va phéan tich mé hinh c4u trac tuyén tinh (SEM).

3.2. Thang do s dung trong nghién ciru

Thang do ngudn luc tdm 1y duge st dung trong nghién ctru 13 thang do cua Youssef va
Luthans (2007) gdm 24 bién quan sat. Luthans, Youssef, va Avolio (2007) da xay dung thang do
Nguon luc tdm 1y bang viéc téng hop nhitng thang do trudc d6 vé 4 yéu td bao gdm: (a) Su hy
vong (Snyder et al., 1996); (b) Su ty hdi phuc (Wagnild & Young, 1993); (¢) Su lac quan (Scheier
& Carver, 1985); va (d) Su ty tin (Parker, 1998). Pay 1a thang do Likert 6 diém tir 1: “Hoan toan
khong ddng y” dén 6: “Hoan toan dong y”. Két qua kiém dinh trong cac nghién ctru trude dy cho
thdy day la thang do co d9 tin cay cao va dd duge sir dung rong rai trong nghién ctru lién quan dén
ngudn luc tam 1y.
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Thang do Cam két tinh cam duoc trich tir thang do cam két trong t6 chirc (Organizational
Commitment) ctia Allen va Meyer (1990) gém 24 bién quan sat, duoc dya trén nén tang thang do
OCQ ciia Mowday, Steers, va Porter (1979). Py la thang do Likert 7 diém trong d6 1: “hoan toan
khong dong ¥ va 7: “hoan toan dong y”. Tuy nhién, thanh phan cam két tinh cam dugc sir dung
kha phd bién trong viéc dai dién cho khai niém Sy cam két (Feather & Rauter, 2004; Lee &
Bruvold, 2003). Cac nghién ciru ciing cho thay Cam két tinh cam c6 tac dong truc tiép dén Két
qua cong viéc va la bién chiu sy tac dong truc tiép tir ddc diém tAm ly tich cuc cua nhan vién. Do
d6, dé phuc vu cho nghién ctru nay tac gia chi st dung 8 bién quan sat thudc thanh phan Cam két
tinh cam.

Thang do két qua cong viéc véi 4 bién quan sat dua trén nghién ctru ciia Stevens, Beyer,
va Trice (1978) va Yousef (2000) v6i 5 mirc d6 danh gia tir 1: “Rat thap” dén 5: “Rat cao”. Dé
ngudi tham gia khao sat co thé d& hiéu va hiéu ding y nghia cua timg bién quan sat, nhom nghién
ctru da c6 su thay d6i vé mat két cau cau (tir cAu nghi van sang cau khang dinh), ciing nhu thang
do 1a tir 1: “Hoan toan khong dong y”” dén 5: “Rat dong ¥
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Hinh 2. M6 hinh SEM (dé chuén hoa)
3.3. Mdu nghién ciru

Trong truong hop str dung phuwong phap phén tich nhan td (EFA) thi kich thudc miu toi
thiéu phai 1a 50, tot hon 1a 100 va ti 18 s6 quan sat trén bién do luong 14 5:1 nghia 1a cir mdi bién
do luong can tbi thiéu 1a 5 quan sat (Hair, Black, Babin, Anderson, & Tatham, 2006). S6 bién dugc
xac dinh trong nghién ctru dinh luong 14 36, do d6 s6 quan sét twong tmg 1a 180.

Khi ting kich thudc miu, do tin cdy cang ting, vi vay tac gia quyét dinh kich thuéc mau
1a 300 dé c6 mot sy chinh xac twong doi trong két qua phan tich. Tuy nhién dé c6 dugc mau voi
sO lugng 1a 300, tac gia da phat ra 350 bang cau hdi.

Déi tuong khao sat 1a cac nhan vién vin phong lam viéc tai cac doanh nghiép & thanh phé
H6 Chi Minh. Do diéu kién vé thoi gian va chi phi, mau dugc lya chon theo phuong phép thuan
tién, phi x4c suit. Sau khi phat ra, s6 luong phiéu thu vé 1a 340, trong d6 c6 36 phiéu khong hop
1€ do bo sot cau tra 161, danh mdt cau tra 161 cho toan b bang khao sat. Két qua con lai 1a 304 mau
hop 1€ dugc sur dung cho nghién cuiu.
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4. Két qua va danh gia
4.1. Két qud nghién civu

Trong 304 phiéu khao sat thu vé thi nam chiém 43,8%, nit chiém 55,9%; d6 tudi tir 18 - 22
chiém 21,7%, 23 - 30 tudi chiém 57,2%, 31 - 40 tudi chiém 14,2%, trén 40 tudi chiém 6,6%; trinh
d6 Trung hoc phd thong chiém 6,3%, Dai hoc chiém 76,6%, Cao hoc chiém 6,6% va nhom khac
chiém 10,2%; nhan vién chiém 72,1%, quan 1y chiém 13,5%, nhom khac chiém 14,1%.

Heé sb Cronbach’s Alpha duoc sir dung dé danh gia do tin cdy cua thang do. Cac bién quan
sat c6 hé s6 trong quan bién tong nho hon 0,3 khong dat yéu cau vé do ludng va sé bi loai khoi thang
do khi dua vao phan tich EFA. Phan tich EFA va CFA duoc tién hanh dé phan tich kham pha nhan
t6, khéng dinh gia tri hdi tu va phan bi¢t ctia thang do. M6 hinh do ludong va mé hinh cAu trac cling
duogc kiém dinh thong qua phuong phap phan tich mé hinh ciu trac tuyén tinh SEM.

Thanh phan “Sy tu tin” c6 hé sé Cronbach’s Alpha cao (0,818) va cac hé sé twong quan
bién tong déu 16n hon 0,45. Thanh phan “su hy vong” ciing ¢ hé s6 Cronbach’s Alpha cao (0,789)
va cac hé sb tuong quan bién tong déu 16n hon 0,39. Céc thang do nay c6 d¢ tin cdy cao va c6 ¥
nghia thong ké. Do d6 cac bién déu dugc giit nguyén va dua vao phan tich EFA.

Thanh phan “kha ning tuy phuc hdi” c¢6 hé sé Cronbach’s Alpha (0,707), trong d6 bién
P Hoil c6 hé s6 twong quan bién tong thap (0,093) nén tién hanh loai bo. Sau dé thu dugc két qua
v6i hé s6 Cronbach’s Alpha cao (0,792) va cac hé s6 twong quan bién tong déu 16n hon 0,50. Pong
thoi thanh phan “Sy lac quan cling c¢6 hé s6 Cronbach’s Alpha rat thap (O 279), loai bo lan luot 2
bién L _Quan2 vi c¢6 hé sb tuong quan blen tong: -0,233, L_Quan5 co hé sd twong quan bién tong
0,005. Sau khi loai bo hai bién thi h¢ s6 Cronbach’s Alpha 1a 0,696 va cac hé s6 twong quan bién
tong déu 16n hon 0,35. Céc thang do c6 do tin cay khé cao va co y nghia thong ké. Do d6 cac bién
dat con lai dugc dua vao phan tich EFA. Vay c6 3 bién bi loai trudc khi dua vao phan tich EFA la
P_Hoil, L Quan2, L_Quanb.

Thang do ngudn lyc tam 1y con lai 21 bién dugc dwa vio phéan tich EFA. Két qua cudi ciing
sau khi loai thém 2 bién quan sat P_hoi3 va TuTin4 thi cac thanh t6 d gom lai thanh 4 nhoém. Vi
hé s6 KMO’s rat cao 12 0,905 va c¢6 mirc ¥ nghia Sig 13 0,000 (nho hon 0,05), nhu vdy phén tich
EFA duoc su dung ¢ day 1a thich hop.

Str dung phuong phap tnch nhan t& Pnn01pal Components v6i phép quay Varimax, két qua
cho thay tat ca cac bién deu c6 hé s6 tai nhan t6 dat yéu cau (16n hon 0,5). Tai mirc gia tri Elgenvalue
=1,054 (16n hon 1) va tong phuong sai trich dat dugc 1a 57,809% (16n hon 50%), tir 19 bién chia
thanh 4 nhan td. Vi dé dam bao gia tri ndi dung cac bién quan sat, nén giir nguyén tén cac thanh phan
cua nguon lyc tam 1y: Hy vong, kha nang ty phuc hoi, tu tin, lac quan.

Bang 1
Két qua kiém dinh mdi quan hé nhan qua giita cac khai niém (chua chuan héa)
Gia thuyét Uéclwgng S.E. C.R. P
H1 COMM <--- PSYCAP  1.059 0.124 8.571 falead
H2 JOBP <--- PSYCAP  0.594 0.092 6.423 folelal
H3 JOBP <--- COMM 0.008 0.05 0.156 0.876

Nguon: Két qua phan tich dit liéu ciia nhom nghién ctiru
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Thang do cam két tinh cam: do hé s6 Cronbach’s Alpha ban dau thap (0,588) nén sau khi
loai bo 1an lwot mot sé bién quan sat: C_Ketd, C_Ket5, C_Ket6, C_Ket8 (loai bién C_Ket4 trudc
vi ¢6 hé s twong quan bién tong thip nhat: 0,062 ) thi hé sb Cronbach’s Alpha 13 0,822 va cac hé
sd twong quan bién tong déu 16n hon 0,59. Thang do nay c6 do tin cdy cao va c6 ¥ nghia théng ké.
Do d6 cac bién con lai duoc dua vao phan tich EFA.

Thang do két qua cong viéc c6 hé sb Cronbach’s Alpha khi chay 1an dau 1 rat thip 0 477
Nén sau khi phén tich loai bé bién ‘quan sat K Qua4 (he 5O twong quan bién tong 13 0,002), hé sb
Cronbach’s Alpha 13 0,693 va hé sb twong quan bién tong cac bién con lai déu 16n hon 0,39. Thang
do c6 do tin cay kha cao va co ¥ nghia théng ké.

Kiém dinh CFA va mo hinh SEM

Kiém dinh CFA ban dau c6 292 béc tu do v&i Chi binh phuong 1a 673,009, P=0,000. M&
hinh phu hop véi dit 1iéu thi truong qua cac chi s6 CMIN/df= 2,305 <3; GFI= 0,855; TLI= 0,868;
CFI= 0,881 va RMSEA=0,066 < 0,08. Vi cic chi s6 GFI, TLI, CFI déu bé hon 0,9 nén mo hinh
nay chua phi hop véi dir lidu thu thap. Do d6 tién hanh hiéu chinh mé hinh va thu dugc két qua
mo hinh c6 dg tin cdy kha cao.

Sau khi tién hanh hiéu chinh, mé hinh c6 244 bac tu do véi Chi binh phuong 1a 483,585,
P=0,000. M0 hinh phu hgp véi dir li¢u thi truong qua cac chi so CMIN/df= 1,982 <3; GFI= 0,884;
TLI= 0,904; CFI= 0,915 déu gan nhu 16n hon hodc gan bang 0,9 va RMSEA=0,057< 0,08.

Qua phan tich cau tric tuyén tinh SEM, mé hinh c6 244 bac tu do véi cac gia tri théng ké nhu
sau: Chi binh phuong 13 483,585, P=0,000, CMIN/df= 1,982, GFI= 0,884, TLI= 0,904, CFI= 0,915 va
RMSEA= 0,057. Két qua nay cho thay mé hinh diéu chinh phu hop véi dit liéu thong ké.

Két qua ude lugng da chuén héa cac tham s6 dugc thé hién tai Béang 1 cho théy nguén luc
tam 1y c6 tac dong duong dén cam két tinh cam (PSYCAP — COMM). Hé¢ s6 hoi quy chudn hoa
ctia mdi quan h¢ COMM € PSYCAP 1a 0,657, véi mirc y nghia thong ké P< 0,05. Do d6, gia
thuyét H1 dugc chap nhan. Didu niy ¢ nghia la cir mot don vi tang/giam Nguon lyc tam 1y s& lam
tang/giam 0,657 don vi Cam két tinh cam. Ngoai ra, dya vao hé s6 binh phuong twong quan boi
qua phan tich SEM cho thay ngudn luc tim Iy giai thich duoc 43,2% bién thién dit liéu ctia cam
két tinh cam.

Gitra nguon lyc tam ly Va két qua cong viéc (PSYCAP — JOBP) c6 mdi quan hé cung chiéu.
Heé s6 hdi quy chuan héa ciia mdi quan hé JOBP € PSYCAP 1a 0,648, voi mirc y nghia théng ké
P< 0,05. Nhu vay, gia thuyét H2 dugc chap nhan. Khi Nguon luc tim 1y ting/giam mot don vi s&
lam ting/giam 0,648 don vi két qua cong viéc. Hé sd binh phuong tuong quan bdi qua phan tich
SEM cho thay ngudn luc tam 1y giai thich duoc 43,7% bién thién dir liéu cua két qua lam viéc.

Tuy nhién trong : mdi quan hé giita ca ba thanh t& ngudn lyc tdm 1y, cam két tinh cam va
két qua Cong viéc thi m01 quan h¢ gitta COMM - JOBP la khong c6 ¥ nghia thong ké. Hé sb hoi
quy chuén hoéa ciia méi quan hé JOBP € COMM 12 0,019, v6i muc y nghia thong ké P=0,876 (>
0,05). Do d6, gia thuyét H3 khong duoc chap nhan.

So sdnh sy khdc biét theo gioi tinh

Mb hinh bét bién va m6 hinh kha bién dugc sir dung dé so sanh. Két qua phan tich SEM
trong bang 2 cho thay su khéc biét gitta hai mo6 hinh khong c6 y nghia thong ké (p=0,782 > 0,05).
Nhu vay, ta chon m6 hinh bat bién. Hay noi cach khac, gioi tinh khong 1am dnh hudng dén moi
quan hé gitta nguon lyc tdm 1y, sy cam két va két qua lam viéc cia nhan vién.
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Bang 2
Su khac biét cac chi tidu tuong thich cia mé hinh bat bién va kha bién theo gidi tinh
Mb hinh Chi-Square df p RFI IFI TLI
Kha bién 877,359 488 0,000 0,719 0,872 0,852
Bit bién 878,439 491 0,000 0,721 0,873 0,854
Gi4 tri khac biét 1,08 3 0,000 0,002 0,001 0,002

Nguon: Két qua phén tich dir liéu ctia nhém nghién ciru

4.2. Dinh gii

Két qua nghién ctru cho thay thang do vé ngudn luc tam 1y, sy cam két vé tinh cam véi t6
chirc da c6 su bién doi khi kiém dinh tai Viét Nam. Cu thé, khdi niém s cam két tinh cam duoc
do ludng bang 8 bién quan sat da duoc thay doi con 4 bién quan sat dé dam bao do tin cdy cua
thang do. Khai niém ngudn lyc tim 1y theo thang do gdc ctia Luthans va cong su (2007) dugc do
ludng bang 24 bién quan sat sau khi phan tich CFA di dugc rat gon xudng 17 bién quan sat véi
do tin cdy va gia tri do ludng cao. Co su dich chuyén cia mot sé khai niém thudc nhan t6 phuc
héi, lac quan sang nhan té hi Vong. Bén thanh t6 ctia ngudn lyc tim 1y van duoc giit nguyén.

Mo hinh SEM cho thay ngudn lyc tim 1y c6 tac dong tich cuc dén sy cam két ctia nhan
vién. Két qua nghién ctru phu hop véi 1y thuyét va twong dong véi kham pha ciia Simons va
Buitendach (2013), Kim, Seo, Kim, va Min (2015). Nhu vay, nhan vién véi nguén lyc tam 1y tich
cuc s& hinh thanh nén nhimng dinh huéng suy nghi lac quan trong cong viéc, hinh thanh niém tin
va ging két tinh cam véi t6 chic. Mt khac, phan tich mé hinh ciu trac tuyén tinh da cho thay ton
tai mdi quan hé thuan chiéu giita ngudn luc tam 1y va két qua cong viéc ciia nhan vién. Két qua
gitip khiang dinh méi quan hé da duoc chimg minh trong cic nghién ctru vé ngudn luc tim 1y va
két qua cong viée trudc day (Luthans et al., 2005; Walumbwa et al., 2011; Zamahani et al., 2011).
Ngoai ra, khi xét riéng mbi quan h¢ gitta sy cam két va két qua lam viéc thi ton tai sy tac dong
thuan chiéu mang y nghia thong ké. Tuy nhién, gia thuyét vé su tic dong cua yéu t6 sy cam két
dén két qua 1am viéc trong mo hinh lai bi bac bo khi xét dong thoi vai tro ciia ngudn Iyc tam 1y.
Noi cach khac, sy cam két tinh cam khong dong vai tro trung gian trong mdi quan hé giita nguon
luc tam 1y va két qua cong viéc ciia nhan vién. Do d6, can c6 mot nghién ctru chuyén sau tiép theo
dé kiém dinh lai va 1am 13 sy khac biét nay.

Nghién ciru chi thuc hién v6i mAu 304 nhan vién tai khu vye Thanh phd HO Chi Minh nén
tinh dai dién chua cao. Khi nghlen ctru véi s6 luzorng 601 tuong khao sat 16n hon hay thay (101 th()’l
diém, dia diém nghién ctru c6 thé s& anh huong dén méi quan hé va mirc do tac dong giira cac yéu 6.

Bén canh d6, thang do dugc chuyén nglr nén co thé chua dam bao duoc sy chinh xac hoan
toan vé ndi dung. Thang do goc dugc xay dung trong bdi canh nén van hda nudc ngoai nén cd
nhiing bién quan sat chua phu hgp dé do luong trong boi canh tai Viét Nam.

Céc nghién ctru tiép theo c6 thé khao sat thém sy tac dong dong ctia ngudn lyc tam 1y va
cac bién: su hai long trong cong viéc, déng luc noi sinh, dong luc ngoai sinh, céng bang trong to
chuc, su khéng cu v6i thay d6i... dén két qua lam viéc ctia nhan vién. Pic biét, vai tro trung glan
ctia sy cam két can dugc kiém dinh lai véi vai tro 1a bién bac 2. Pdng thoi phat trién mau voi sb
lugng lon dé dem lai d0 tin cay va tinh dai dién cao hon. Ngoai ra, cac nghién ctru lap lai co thé
duoc thyc hién ¢ nhirng vung mién, quéc gia khac nhau dé kiém dinh lai mdi quan h¢ gitra céac
khai niém, cing cd thém kham pha vé mdi quan hé giita cac khai niém trong mo hinh nghién ctru.
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5. Két ludn

Nhu vay, véi mic ¥ nghia 5%, khai niém ngudn luc tim 1y ¢ tac dong truc tiép dén Su
cam két va Két qua 1am viéc ciia nhan vién trong té chirc. Trong d6, muc tic dong cta ngudn luc
tam 1y dén su cam két va két qua cong viéc gan nhu bang nhau (B=0,66). Vai trd trung gian cta su
cam két tinh cam trong mdi quan hé giita ngudn luyc tdm 1y va két qua cong viéc khong duoc
ung ho.

Dé nang cao két qua 1am viéc cua nhan vién, cac nha quan tri can tap trung nng cao ngudn
luc tAm 1y ctia nhan vién. Cu thé, gia ting niém hy vong cho nhan vién théng qua viéc chia sé cu
thé, rd rang muc tiéu cta to chirc dén timg nhan vién, dé ho thiu hiéu va ging két gitra muc tiéu
ctia t6 chtrc voi muc tidu ca nhan. Pong thoi quy dinh cu thé nhitng phan thuong cho nhéan vién
khi hoan thanh t6t nhiém vu dé nhan vién luén hy vong vé phia trudéc ma khong ngimg nd lyec.

Trong mdi truong canh tranh day khéc liét nhu hién nay, du 13 trong loai hinh doanh nghiép
nao thi ngudi nhan vién phai thuong xuyén doi mit véi kho khan, thach thirc. Piéu nay doi hoi
nhitng nhan vién phai c6 long tin vao ban than méi c¢6 thé duong dau va vuot qua nhitng tré ngai
ay. Do d6, nha quan tri cAn phai thuc‘rng xuyén to chirc cac chuwong trinh giao luu chia s¢ kinh
nghiém gitra cac nhan vién ciing nhu cap trén nham nang cao nang lyc, tao sy két ndi gitra cac
thanh vién v&i nhau trong cong viéc. Bang cach dao tao cho nhan vién ca vé chuyén mén nghiép
vu 1an k¥ ning, nha quan tri c6 thé gitip phat trién ning luc nhan vién, gitp ho tu tin ddm nhan vai
trd ctia minh trong t6 chc.

Su lac quan ciing gﬁn giéng nhu hy vong, lac quan chinh 1a luén nhin vao nhirng méat tdt,
mit tich cuc ctia mot sy viée. Pidu nay doi hoi nhan vién phai ¢ mot moi trudng lam viée thoai
maéi, vui vé, boi khi tim trang tot thi con nguoi s& kéo theo nhiing cac nhin nhan van dé mot cach
tich cyc. Chinh ban than nhung ngudi dimg dau t6 chirc/doanh nghiép phai thé hién su lac quan
trong cong viée, luén cd nhitng nhin nhan dung dan, tich cuc dé dan dan hinh thanh mot nép van
hoa cho to chirc 4y.

Tai liéu tham khao

Allen, N. J., & Meyer, J. P. (1990). The measurement and antecedents of affective, continuance and
normative commitment to the organization. Journal of Occupational Psychology, 63(1), 1-18.

Avey, J. B., Reichard, R. J., Luthans, F., & Mhatre, K. H. (2011). Meta-analysis of the impact of
positive psychological capital on employee attitudes, behaviors, and performance. Human
Resource Development Quarterly, 22(2), 127-152.

Avey, J. B., Wernsing, T. S., & Luthans, F. (2008). Can positive employees help positive
organizational change? Impact of psychological capital and emotions on relevant attitudes
and behaviors. The Journal of Applied Behavioral Science, 44(1), 48-70.

Baugh, S. G., & Roberts, R. M. (1994). Professional and organizational commitment among
engineers: Conflicting or complementing? IEEE Transactions On Engineering
Management, 41(2), 108-114.

Becker, H. S. (1960). Notes on the concept of commitment. American Journal of Sociology, 66(1),
32-40.

Blau, P. M. (1964). Justice in social exchange. Sociological Inquiry, 34(2), 193-206.



Lam Hoang Phuong va cong su. 7ap chi Khoa hoc Bai hoc MJ Thanh phoA/Hﬁ ChiMinh, 716(1),173-187 185

Brett, J. F., Cron, W. L., & Slocum, J. W., Jr. (1995). Economic dependency on work: A moderator
of the relationship between organizational commitment and performance. Academy of
Management Journal, 38(1), 261-271.

Buchanan, B. (1974). Building organizational commitment: The socialization of managers in work
organizations. Administrative Science Quarterly, 19(4), 533-546.

Cetin, F. (2011). The effects of the organizational psychological capital on the attitudes of
commitment and satisfaction: A public sample in Turkey. European Journal of Social
Sciences, 21(3), 373-380.

Chen, J. C., Silverthorne, C., & Hung, J. Y. (2006). Organization communication, job stress,
organizational commitment, and job performance of accounting professionals in Taiwan and
America. Leadership & Organization Development Journal, 27(4), 242-249.

Chi, H. K., Tsai, H. P., & Chang, P. F. (2007). Investigating the relationship among leadership styles,
emotional intelligence and organization commitment on job performance: A study of
salespeople in Thailand. The Journal of Human Resource and Adult Learning, 3(2), 199-212.

Chughtai, A. A., & Zafar, S. (2006). Antecedents and consequences of organizational commitment
among Pakistani university teachers. Applied HRM Research, 11(1), 39-64.

Eisenberger, R., Huntington, R., Hutchison, S., & Sowa, D. (1986). Perceived organizational
support. Journal of Applied Psychology, 71(3), 500-507.

Etebarian, A., Tavakoli, S., & Abzari, M. (2012). The relationship between psychological capital
and organizational commitment. African Journal of Business Management, 6(14),
5057-5060.

Feather, N. T., & Rauter, K. A. (2004). Organizational citizenship behaviours in relation to job
status, job insecurity, organizational commitment and identification, job satisfaction and
work values. Journal of Occupational and Organizational Psychology, 77(1), 81-94.

Fornes, S. L., Rocco, T. S., & Wollard, K. K. (2008). Workplace commitment: A conceptual model
developed from integrative review of the research. Human Resource Development
Review, 7(3), 339-357.

Griffin, R. W., & Bateman, T. S. (1986). Job satisfaction and organizational commitment. In C. L.
Cooper & 1. Robertson (Eds.), International review of industrial and oprganizational
psychology (pp. 157-188). Chichester, IL: John Wiley & Sons.

Hafiz, A. Z. (2017). Relationship between organizational commitment and employee’s
performance evidence from banking sector of Lahore. Arabian Journal of Business and
Management Review, 7(2), 1-7.

Hair, J. F., Black, W. C., Babin, B. J., Anderson, R. E., & Tatham, R. L. (2006). Multivariate data
analysis. Upper Saddle River, NJ: Pearson University Press.

Kanter, R. M. (1968). Commitment and social organization: A study of commitment mechanisms
in utopian communities. American Sociological Review, 33(4), 499-517.

Kanter, R. M. (1977). Some effects of proportions on group life. In The gender gap in
psychotherapy (pp. 53-78). Boston, MA: Springer.

Khan, A. H., Nawaz, M. M., Aleem, M., & Hamed, W. (2012). Impact of job satisfaction on
employee performance: An empirical study of autonomous medical institutions of
Pakistan. African Journal of Business Management, 6(7), 2697-2705.



186 Lam Hoang Phuong va cong su. 7ap chi Khoa hoc Pai hoc MJ Thanh phoA/Hﬁ ChiMinh, 716(1), 173-187

Kim, I. S, Seo, R. B., Kim, B. N., & Min, A. R. (2015). The effects of positive psychological
capital, organizational commitment, customer orientation in clinical nurses. Journal of
Korean Academy of Nursing Administration, 21(1), 10-19.

Larson, M., & Luthans, F. (2006). Potential added value of psychological capital in predicting
work attitudes. Journal of Leadership & Organizational Studies, 13(2), 75-92.

Lee, C. H., & Bruvold, N. T. (2003). Creating value for employees: investment in employee
development. The International Journal of Human Resource Management, 14(6), 981-1000.

Luthans, F. (2002). The need for and meaning of positive organizational behavior. Journal of
Organizational Behavior: The International Journal of Industrial, Occupational and
Organizational Psychology and Behavior, 23(6), 695-706.

Luthans, F., Avolio, B. J., Avey, J. B., & Norman, S. M. (2007). Positive psychological capital:
Measurement and relationship with performance and satisfaction. Personnel
Psychology, 60(3), 541-572.

Luthans, F., Avolio, B. J., Walumbwa, F. O., & Li, W. (2005). The psychological capital of
Chinese workers: Exploring the relationship with performance. Management and
Organization Review, 1(2), 249-271.

Luthans, F., Luthans, K. W., & Luthans, B. C. (2004). Positive psychological capital: Beyond
human and social capital. Management Department Faculty Publications, 47(1), 45-50.

Luthans, F., Norman, S. M., Avolio, B. J.,, & Avey, J. B. (2008). The mediating role of
psychological capital in the supportive organizational climate-employee performance
relationship. Journal of Organizational Behavior: The International Journal of Industrial,
Occupational and Organizational Psychology and Behavior, 29(2), 219-238.

Luthans, F., Youssef, C. M., & Avolio, B. J. (2007). Psychological capital: Developing the human
competitive edge. Oxford, UK: Oxford University Press.

Mayer, R. C., & Schoorman, F. D. (1992). Predicting participation and production outcomes
through a two-dimensional model of organizational commitment. Academy of Management
Journal, 35(3), 671-684.

McColl-Kennedy, J. R., & Anderson, R. D. (2005). Subordinate-manager gender combination and
perceived leadership style influence on emotions, self-esteem and organizational
commitment. Journal of Business Research, 58(2), 115-125.

Meyer, J. P.,, & Allen, N. J. (1987). A longitudinal analysis of the early development and
consequences of organizational commitment. Canadian Journal of Behavioural
Science/Revue canadienne des sciences du comportement, 19(2), 199-215.

Meyer, J. P., & Allen, N. J. (1991). A three-component conceptualization of organizational
commitment. Human Resource Management Review, 1(1), 61-89.

Meyer, J. P., & Herscovitch, L. (2001). Commitment in the workplace: Toward a general
model. Human Resource Management Review, 11(3), 299-326.

Meyer, J. P., Paunonen, S. V., Gellatly, I. R., Goffin, R. D., & Jackson, D. N. (1989).
Organizational commitment and job performance: It’s the nature of the commitment that
counts. Journal of Applied Psychology, 74(1), 152-156.

Meyer, J. P., Stanley, D. J., Herscovitch, L., & Topolnytsky, L. (2002). Affective, continuance,
and normative commitment to the organization: A meta-analysis of antecedents, correlates,
and consequences. Journal of Vocational Behavior, 61(1), 20-52.



Lam Hoang Phuong va cong su. 7ap chi Khoa hoc Bai hoc MJ Thanh phoA/Hﬁ ChiMinh, 716(1),173-187 187

Morris, J. H., & Sherman, J. D. (1981). Generalizability of an organizational commitment
model. Academy of Management Journal, 24(3), 512-526.

Mowday, R. T., Porter, L. W., & Dubin, R. (1974). Unit performance, situational factors, and
employee attitudes in spatially separated work units. Organizational Behavior and Human
Performance, 12(2), 231-248.

Mowday, R. T., Porter, L. W., & Steers, R. (1982). Organizational linkages: The psychology of
commitment, absenteeism, and turnover. San Diego, CA: Academic Press.

Mowday, R. T., Steers, R. M., & Porter, L. W. (1979). The measurement of organizational
commitment. Journal of Vocational Behavior, 14(2), 224-247.

Parker, S. K. (1998). Enhancing role breadth self-efficacy: The roles of job enrichment and other
organizational interventions. Journal of Applied Psychology, 83(6), 835-852.

Peterson, S. J., Luthans, F., Avolio, B. J., Walumbwa, F. O., & Zhang, Z. (2011). Psychological
capital and employee performance: A latent growth modeling approach. Personnel
Psychology, 64(2), 427-450.

Porter, L. W., & Lawler, E. E. (1968). Managerial attitudes and performance. Homewood, IL:
Irwin-Dorsey.

Porter, L. W., Steers, R. M., Mowday, R. T., & Boulian, P. V. (1974). Organizational commitment,
job satisfaction, and turnover among psychiatric technicians. Journal of Applied
Psychology, 59(5), 603-609.

Pradeep, D. D., & Prabhu, N. R. V. (2011). The relationship between effective leadership and
employee performance. Journal of Advancements in Information Technology, 20(1),
198-207.

Putti, J. M., Aryee, S., & Liang, T. K. (1989). Work values and organizational commitment: A
study in the Asian context. Human Relations, 42(3), 275-288.

Reichers, A. E. (1985). A review and reconceptualization of organizational commitment. Academy
of Management Review, 10(3), 465-476.

Rusbult, C. E., & Farrell, D. (1983). A longitudinal test of the investment model: The impact on
job satisfaction, job commitment, and turnover of variations in rewards, costs, alternatives,
and investments. Journal of Applied Psychology, 68(3), 429-438.

Salancik, G. R. (1977). Commitment and the control of organizational behavior and belief. In B.
M. Staw & G. R. Salancik (Eds.), New directions in organizational behavior (pp. 1-54).
Chicago, IL: St. Clair.

Scheier, M. F., & Carver, C. S. (1985). Optimism, coping, and health: Assessment and implications
of generalized outcome expectancies. Health Psychology, 4(3), 219-247.

Simons, J. C., & Buitendach, J. H. (2013). Psychological capital, work engagement and
organisational commitment amongst call centre employees in South Africa. SA Journal of
Industrial Psychology, 39(2), 1-12.

Sinha, S. P., Talwar, T., & Rajpal, R. (2002). Correlational study of organizational commitment, self-
efficacy and psychological barriers to technological change. Psychologia, 45(3), 176-183.

Snyder, C. R., Sympson, S. C., Ybasco, F. C., Borders, T. F., Babyak, M. A., & Higgins, R. L.
(1996). Development and validation of the state hope scale. Journal of Personality and
Social Psychology, 70(2), 321-335.



188 Lam Hoang Phuong va cong su. 7ap chi Khoa hoc Pai hoc MJ Thanh phoA/Hﬁ ChiMinh, 716(1), 173-187

Steers, R. M. (1977). Antecedents and outcomes of organizational commitment. Administrative
Science Quarterly, 22(1), 46-56.

Stevens, J. M., Beyer, J. M., & Trice, H. M. (1978). Assessing personal, role, and organizational
predictors of managerial commitment. Academy of Management Journal, 21(3), 380-396.

Suliman, A., & Al Harethi, B. (2013). Perceived work climate and employee performance in public
security organizations in the UAE. Transforming Government: People, Process and Policy,
7(3), 410-424.

Suliman, A., & lles, P. (2000). Is continuance commitment beneficial to organizations?
Commitment-performance relationship: A new look. Journal of Managerial Psychology,
15(5), 407-422.

Wagnild, G. M., & Young, H. (1993). Development and psychometric. Journal of Nursing
Measurement, 1(2), 165-178.

Wall, T. D., Michie, J., Patterson, M., Wood, S. J., Sheehan, M., Clegg, C. W., & West, M. (2004).
On the validity of subjective measures of company performance. Personnel
Psychology, 57(1), 95-118.

Walumbwa, F. O., Luthans, F., Avey, J. B., & Oke, A. (2011). Authentically leading groups: The
mediating role of collective psychological capital and trust. Journal of Organizational
Behavior, 32(1), 4-24.

Ward, E. A., & Davis, E. (1995). The effect of benefit satisfaction on organizational
commitment. Compensation and Benefits Management, 11(3), 35-40.

Wiener, Y. (1982). Commitment in organizations: A normative view. Academy of Management
Review, 7(3), 418-428.

Xizhou, T. I. A. N., & Xiaoyan, Z. U. O. (2013). The synergic effects of human, social and
psychological capital on hotel employee performance and organizational commitment.
Tourism Tribune/Lvyou Xuekan, 28(11), 118-124.

Yousef, D. A. (2000). Organizational commitment: A mediator of the relationships of leadership
behavior with job satisfaction and performance in a non-Western country. Journal of
Managerial Psychology, 15(1), 6-24.

Youssef, C. M., & Luthans, F. (2007). Positive organizational behavior in the workplace: The
impact of hope, optimism, and resilience. Journal of Management, 33(5), 774-800.

Zamahani, M., Ghorbani, V., & Rezaei, F. (2011). Impact of authentic leadership and psychological
capital on followers’ trust and performance. Australian Journal of Basic and Applied
Sciences, 5(12), 658-667.

Zeinabadi, H., & Salehi, K. (2011). Role of procedural justice, trust, job satisfaction, and
organizational commitment in Organizational Citizenship Behavior (OCB) of teachers:
Proposing a modified social exchange model. Procedia-Social and Behavioral
Sciences, 29(2011), 1472-1481.



