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PANH GIA CHAT LUQNG CUQC SONG CUA LAO PONG
NHAP CU LAM VIEC TAI CAC KHU CONG NGHIEP TP.HCM

TS. Nguyén Minh Ha'
ThS. Nguyén Quang Pai’

TOM TAT

Nghién cien niy nham danh gid s chuyén bién chdt heong cude séng cia lao dong
nhép cw lam viée tai cac khu céng nghiép TPHCM ké tir khi ho quyét dink di cwr. Pong
thoi, danh gia chdt luong cudc song hién lai cua lao djng nhdp cir trong qud trinh héi
nhdp cugc séng. Théng qua phong vin tryec tiép 516 lao déng nhdp cw da lam viéc trén
2 ndm tqi cdc khu cong nghiép TEHCM bang bang cdu hoi va si dung phuong phdp
thong ké — mé td, va phén tich nhan t6 khdm pha (EFA), nghién cieu cho thdy phan lén
ngieot lao dong danh gia cuéc séng ho tré- nén tot hon sau khi di cu, tuy nhién trong hai
ndm gan ddy tinh hinh khong co gi thay daoi, tham chi mét SO vdn dé con trd nén xdu di.
Két qua nghién cu'u nay bé sung thém biec tranh vé cudc séng cia nguoi lao déng nhdp
ce, va goi Y mét 56 gidi phdp cdp back cho nhitng kho khan hién tai cua nguoi lao dong
nhdp cu nham tieng budc cdi thién chdt hrong cude song.

Tir khéa: chat luong cude song, lao dong nhip cu, khu céng nghiép, TPHCM.
ABSTRACT

This study aims to evaluate the change in life quality of migrant workers who
are working at industrial parks in Hochiminh City at present and from the migration
time to now. Through interviewing divectly 516 migrant workers who experience more
than 2 vears at industrial parks in HoChiMinh city, and using method of descriptive
statistics and Explanatory Factor Analysis (EFA), the study finds out that the migrant
workers evaluate better their present life quality comparison with their life quality before
migrating. However, comparison with two years ago, their present life quality is not
change, and even some factors of life quality become worse. These results add the picture
of migrant workers "life quality in HoChiMinh City and suggest policy implications to
solve migrant wokers 'present difficulties to improve their life quality.

Keywords: life quality, migrant worker, Industrial park, Hochiminh City.

1. GIOI THIEU

Trong nhitng ndm qua, voi vai tro
dau tu vé phat trién cong nghlep va dich
vu trén ¢d nudc, Thanh pho Hb Chi Minh
luén di dau trong viéc déng gdp vao su
tang truong chung cua ca nude. Su phat
trién dé da kéo theo mét ludn di cur tr do

! Trudng Khoa Pdo rao Saw dai hoc, Trucng PH M¢ TPHCM.

1 Téng cong ty Hang khing Vigt Nam.

6 at &6 vé& thanh phd nham tim kiém cac
co hoi lam viée thay d6i cude séng. Nhitng
nguoi di cu nay du la lao dong tir do hay
lam viée trong cac thanh phan kinh t& déu
c6 nhirng dong gop to 1ém cho su phat trién
chung cua thanh phd. Thé nhung dé cai
thién thu nhap, ban than ho trong qua trinh
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di cr d@ danh ddi nhiéu vén dé nhur nha g,
mdi truong séng, stc khoe, thai glan nghl
ngoi.... lam cho chét lwong cudc song xau
di & nhiéu mat. Theo so liéu thong ké nam
2012, TPHCM vdi tdng s6 dan hon 7.75
tridu ngudi ké ca dan nhdp cu, dang dbi
mdit voi suc ép rat lom n viée quy hoach,
td chic, sip xép ciia chinh quyén dia
phuong trén phiéu mit tir tao cdng an viéc
lam, xay dung nha @, giao thong di lai, dén
mang luGi ha tdng xa hdi nhu truréng hoc,
bénh vién. Nhu vdy, vdi toe do tang trudng
cao va dan nhdp cu cang nhiéu da va dang
khién thanh phé ngay cang trd nén chat
chdi, buc bdi, moi trudmg séng 6 nhiém
tram trong. D6 14 hién trang cia TPHCM
trong nhitng nam gin day. Bén canh d6, sw
gia tang gia ca lién tuc tir ndm 2008 do lam
phat cang lam cho doi séng lao dong noi
chung va lao déng nhap cu noi riéng trd
nén kho khéan hon, gdy anh heong xau dén
chit luong cude sdng tao nén nhiéu buc
Xuc trong xa hoi.

Vi vdy nghién cuu nay vdéi mong
mudn danh gia sy chuyén bién chit luong
cudc song ctia nguoi lao dong nhdp cu lam
viéc tai cac khu céng nghiép TPHCM ké
tir khi ho quyét dinh dén thanh phé lam
viéc. Ddng thoi nhan dinh cac yéu t6
dang tic dong xdu dén chit luong cudc
séng ngudi lao ddng. Qua do cd cac chinh
sach phat trién kinh té, chinh sach hd trg
lao dong nhap cur cta chinh quyén. Pong
thii 1am co sé @& didu chinh chinh sach
quan ly nham tiép tuc hudéng dén su cai
thién chit lvong cudce sdng clia ngudi din
nhdp cu bai ho chinh 1a nhitng ngudi da
dong gop cong sue cho su tang trudng cla
thanh phé va ca nuée. Dén nay, c6 mot
sé nghién citu truge nhu: Nghién ctru clia
Téng Cuc Théng ké va Quy dén sd Lién
Hiép Qudc (2004) vé Chit lugng cudc
sdng cua cla nguoi di cu ¢ Viét Nam,
nghlen clru cua Tran Hiru Quang (2009)
vé chit lugng cude song clia ngudi dan do
thi tai TP.HCM, va nghién clru clia Lién

doan lao dong Hai Phong (2003) vé sy hoa
nhip cudc sdng cha lao dong nir nhép cu.
Tuy nhién, chua c6 nghién ctiru nao vé chét
[rgng cude séng cva lao dong nhap cu Jam
viéc tai cac khu cong nghiép TP.HCM.

Cac phan tiép theo clia bai vidt nay
gom Phan 2 trinh bay co s& Iy thuyét;
Phin tiép theo trinh bay phuong phap va
mé hinh nghién ctru; Phin 4 trinh bay két
qua nghién ctru; va cudi cing la két luan
va khuyén nghi.

2. CO SO LY THUYET VA MO
HINH NGHIEN CUU

Chét lugng cudc sbéng 1a mét khai
niém kha rong duge thao luan va ban cai
nhiéu, hién nay co rat nhiéu quan diém
khac nhau vé chit lwong cude song iy
thudc vao trinh ¢¢ phat trién, quan niém
van héa xa hoi, trayén théng cia moi dan
tdc, mbi cong dong Theo Sharma (1998).
chét lugng cudc song 1a sy cam gidc duge
hai long (hanh phtc) hodc (thoa mén) véi
nhimg nhin t cta cudc sdng, ma nhiing
nhén té d6 duogc coi la quan trong nhét doi
véi ban than mét con ngudi. Chat luong
la su cam giac dugc hai long véi nhimng
gi ma con ngLrorl cd dugc. Theo dd, mirc
song cia moi-ca nhan, g1a dinh va cdng
déng xa hoi dugc coi 1a yéu t6 quan trong
dé tao ra chat lugng cude séng. Theo
Wll1am Bell (2001) chét luorng cudc
séng gan vai cac diéu kién kinh té, chinh
tri, van héa, sinh thai,... dic trung bdi
12 diém: (1) An toan thé chét ca nhén;
(2) Sung tuc vé kinh té; (3) Cong bing
trong khudn khé phap fudt; (4) An ninh
quoc gia; (5) Bao hiém lic gia }eu va dau
om; (6) Hanh phuc tinh than; (7) Su tham
gla vao doi song xd hdi; (8) Binh dang
vé gido duc. nhd &, nghi ngoi; (9) Chat
lugng doi séng van hoa; (10) Quyén tyr
do c¢oéng dan; (11) Chét lrong moi trudng
k¥ thuat (giao thong van tai, nha &, thiét
bi sinh hoat, thiét bj gido duc, v té); (12)
Chét luvong méi truong séng va kha ning
chéng & nhiém”.
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Khai niém cua td chic y té thé gioi
(WHO: chit luong cude séng duge dinh
nghia nhu mét cam nhin ¢é tinh cach chu
quan cua ca nhin dat trong bdi canh méi
trromg xA hoi va thién nhién, thé hién &
mirc d6 sang khoai cia ngudi dan trén sau
dé muc: v& thé chit, an udng, ngi nghi,
ca viée 16 thudc chuyén di lai, thudc men;
vé tim than thi gdm cd yéu td tim 1y va
yéu td tdm linh (tin ngudng, ton gido), vé
xd hoi gém cac mdi quan hé xa hoi ké ca
tinh duc v mdi truémg séng (bao gdm ca
mdi trudmg xd hdi: an todn, an ninh, kinh
té, van hoa,... va méi truong thién nhién)
(trich theo D Hong Ngoc, 2007).

L.é Vin Thanh (2005) cho rang chit
lugng cude sdng phu thude vao rat nhleu
yéu 16 duya trén sy tong hoa cla mai vin
dé lién quan dén cudc sbng con ngudi tir
chinh tri, kinh té, x hoi dén méi trromg hé
thdng giao thong, cham séc sic khoe, an
ninh, giao duc.

Tiéu chi danh gia chit lwrgng cuje
séng: T chue Y té thé gigi (WHO) dwa
ra mot sd tiéu chi cha chét lugng cudc
song la:

Murc dé sang khoai vé thé chat gom:
sire khoe, tinh than in udng, ngu nghi, di
lai, thubc men (y té, cham soc strc khoe).

Mirc dé sang khoai vé tim than: gom
yéu té tim ly, yéu t6 tam linh (tin ngudng,
ton giao).

Mirc d§ sang khoai veé xa hdi: cac méi
quan hé x& hoi (ké ca quan hé tinh duc),
mdi trudng song (bao gdm méi trromg
x4 hoéi: an toan, an ninh, kinh té, viin hoa,
chinh tri vd moi tredmg thién nhién).

Té chire hop tac va phat trién kinh
té (OECD) dua ra bang chi sb “Sang kién
cudc song tdt hon (better lite m1t1at1ve)
la thwoc do moi ngoai s6 liéu vé téng san
phédm qudc ndi GDP, hang nam thyc hién
so sanh 34 qudc gia thanh vién cia OECD
dua trén 11 chi tiéu, gbm c6 nha ctra, thu
nhip, viéc lam, céng dong, gido duc, moi
truong, quan ly, y té, mirc do hai long
trong cugc sf’mg1 dd an toan, va sy cdn
bing giita cong viée va cude sdng (trich tir
Ta Linh, 2011).

M4 hinh nghién ciru dé xuit:

Dva vao phuong phap nghién ciru
cta Tran Hiru Quang (2009) va Lién doan
lao dong Hai Phong (2003), dong thoi két
hop véi nghién ctru vé chat lugng cudce
sbng ctia Tong Cuc Thong ké va Quy dan
sd Lién Hiép Qudc (2004), va nghién ctru
dinh tinh va thao luan nhém, nghién ciru
nay ¢ mo hinh nghién ciru nhu sau:

Hinh 1. M4 hinh nghién ¢itu

-Nha g

- Diéu kién an ubng

- Giao thong di lai

- Viéc lam

- Thu nhép

- Chi phi sinh hoat

- Cac thii tuc hanh chinh tai dia phuong
- Su hd tro cia chinh quyén

Chit lugng cude séng

- Mai trudmg tu nhi€n
- M&i tradmg an ninh
- Méi truomg xa hai

- Sa¢ khoe

- Cham soc y 1é

- Bao hiém

- Doi sdng tinh than
- Déri sng van hoa

- Doi séng tinh cam

Y

cua lao dgng nhip cur
lam viée tai cdc KCN
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3. PHUONG PHAP VA DU LIEU
NGHIEN CUU

Xay dung thang do: St dung thanp
do Likert 5 bic gdbm: bic | twong tng
voi mire do rat xdu va bic 5 trong ung
v6i mirc do rat tot. Bang cau héi vai ndi
dung danh gia cac vin d& vé chét lwong
cudc sdng ban than dat trong 3 bdi canh:
danh gia ngay thoi diém hién tai, danh gia
s0 voi luc chwa dén TP.HCM, danh gia so
voi 2 nadm truoc day tai TP.HCM. Muc
dich nhim nhan dinh su bién chuyén chit
lugng cudc séng cua lao dong nhap cu
theo thdi gian ké tir lac ho quyét dinh dén
thanh phd 1am viéc.

Céc thang do duge mo ta chi tiét
trong bang |. Ngoai ra nghién citu con
xem xét anh hudng cla cic dic diém
nhan chiing hoc (Gidi tinh, D tudi, Trinh
dd hoc vén, Nghé nghiép, Qué quan, S6
ndm da di cu tgi dja phuong, tinh trang
két hon, thu nhdp trung binh) dén mirc
do danh gia cac nhan td vé chdt lugng
cudc séng.

Phwong phap nghién ciru: St dung
théng ké mo ta, so sanh va phan tich kham
pha (EFA) dé danh gia chét luong cude
séng cia lao déng nhap cu & TPHCM.

Maiu nghién céru: Ddi trong nghién
ctru 1a ngudi lao dong lam viée tai cac khu
cong nghiép trén dia ban TP.HCM trén 2
nam va & nha thué. Déi tuong nghién ctru
sinh song tai cc viing ven khu céng nghiép
nén miu diéu tra phai duoc phan bd dén
hau hét cac khu ¢ong nghiép tai TPHCM.
Céch thirc thu thap théng tin 1a phong van
truc tiép ca nhan tai noi & (nha tro) thong
qua cac phong vén vién. Véi 550 mu phat
ra, s6 mau thu vé va dat yéu ciu st dung
14516 chiém ty 1& 93%. S& mau khong dat
yéu cau 13 34 mau chiém ty 1& 7%. Méu
didu tra dugc phdn bd hiu hét cic khu
cong nghiep trén dia ban TPHCM. Tuy
nhién tai m&i khu cong nghiép chon miu
theo kiéu thudn tién.

4. KET QUA NGHIEN CUU

4.1. Théng ké man nghién ciru

V& gidi tinh ciia mau diéu tra hop
1¢, ty 18 nam va nir chénh léch tuong ddi
trong d6 nam chiém ty 1& 39% va nir chiém
ty 1€ 61%. Sy chénh 1éch nay 1a hop ly vi
sb luong cong nhan nir tai cac khu cong
nghiép nhiéu hon so véi nam,

Vé @6 tudi cia mau khdo sét, da sb
ngudi lao dong nim trong do tudi tr 21
dén 30 tudi vi ti 1& 82%, nhom tir 15 dén
20 tudi chiém ti 1& 6%, nhém tir 31 dén 60
tudi chiém ti 1¢ 12%.

V& trinh d6 hoc vén, da sb déi taong
khao sat dat trinh dd cip 3 chiém 78%,
trinh dé cép 2 chiém 21% va mot ty 18
nho trinh d cap 1 vdi ti 18 1%. Nhr vy
da sd lao déng co trinh d6 hoc vén trong
ddi cao, tuy nhién phin 16n trong d6 lai
chua qua dao tao cic bac cao hon. Trong
516 mau khao sat gin 16% la c6 trinh d6
chuyén mén tir trung cdp tré 1&n. Con phan
16m (84%) khong ¢o trinh do chuyén mon
(dudi trung cdp). Nhur vay da s6 lao dong
¢d trinh d6 hoc vén tuong d6i cao tuy nhién
lai chwa dao tao qua cac bac chuyén mon.

Vé mirc’ thu nhip binh quin/thing
ctia ngudi duge phong van, 60% thu nhip
tir 2.5-3 triéu doéng/thdng. 21% cé thu
nhap tir 3.1-5 triéu dong/thang. K& tiép la
nhém c¢é mite thu nhap 1-2.5 triéu chiém
16%. Trong khi d6 nguoi lao dong co6 muce
lwong cao trén 5 triéu chi chiém ty 1& nho
4%. Nhin chung ty 1€ cé mue luvong dudi 3
triéu ddng/thang chiém dén 76% dbi twgng
khao sat, ddy la mirc thu nhdp khé dam bao
doi song ngudi lao dong trong hodn canh
hién nay khi ma mat bing gia ca tang lién
tuc trong vai nim gin day.

Vé tinh trang hén nhan cta ngudi
duge phong van, hon 2/3 dbi tuong khao
sat ¢ tinh trang dc than chiém 76%, phﬁn
con lai 1a @3 1dp gia dinh. Chi co mdt ti 1€
rit nho bang nhau dang & tinh trang ly thin
va ly di (chiém 0.6%).
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65
4.2. Két qué théng ké mé ta cic bién dinh lwrgng
Bing 1. Théng ké mb ta cac bién dinh hrong
| . GRm D pe e | Giam | 94 |
Tén bién Mau trl‘mg chuén nhé nhit tr! I?n
binh nhit
Nha &
HOU! | Dién tich nha o/dau ngudi 516 2.49 715 1 5
HOU2 | Tinh trang nha & 516 2.75 768 l 5
HOU3 | Vat dung sinh hoat 516 2.91 702 1 5
Hou4 | Chi phi thué nha 516 2.42 863 I 5
Piéu kién in udng
FODI | Dinh dudng bita an 516 3.09 563 2 5
FOD2 | Vé sinh thuc phim 516 3.08 561 1 5
FOD3 | Noimua thuc phdm 516 3.16 538 2 5
FOD4 | Nudc sach ndu dn 516 3.02 .596 2 5
Giao thong di lai |
TRALI Phuong tién ca nhén 516 291 544 1 5
TRA2 | Phuong tién cong cong 516 2.99 473 ; 4|
TRA3 | Trit tw giao thong 516 2.50 573 1 4
TRA4 Tinh trang ket xe 516 2.44 556 1 4
TRAS Tai nan giao théng 516 2.75 614 1 4
TRA6 | Hé théng dudng s4 516 3.02 539 2 5
Viéc lam
JOB| Cong viéc phu hop kha ning 516 3.17 .644 2 5
JOB2 Tinh 6n dinh cong viéc 516 2.95 719 ] 5
JOB3 Diéu kién lam viéc 516 3.14 605 1 5
JOB4 K¥ ning nghé nghiép 516 3.43 654 1 5
L(0): 5 Su thing tién cong viée 516 2.94 591 1 5 |
Thu nhap J
INCI | Thurnhip hang thing 516 3.05 605 2 5|
INCZ . | Tinh bn dinh thu nhap 667 2 5
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INC3 Tiét kiém hang thang 516 2.51 589 |
INC4 féhia':‘a:hgéfiﬁp dGnguoithin | 5 2.66 619 1
Chi phi sinh hoat
EXPI M3t bang gia ca 516 240 | 587 I
EXP) )]{(uh;égﬁng tra cac khodan thuong 516 299 523 1
EXP3 tKh'l‘Ii;‘Z“g trd céic khodn bt 516 241 530 1
EXP4 Tinh trang thu chi hang thang 516 222 .599 1
Cac thi tue hanh chinh
FOR1 Viée ding ky hd khau 516 3.00 .504 1
FORZ2 Vige ding ky tnrdmg hoe 516 3.03 465 ]
| FOR3 | Dang ky mua bén ti san.... 516 3.04 418 2
FOR4 Viée dang ky cdc thu tue khac 516 3.1 A7 2
Sir ho try cia chinh quyén
dia phwomg
GOV Zlfa‘l;al?l;t’“ twe hanh chanh = 5y¢ 2.89 403 2
GOV?2 Hé trg thong tin viée lam 516 2.87 | - 396 2
GOV3 qNJ“‘:;g hd trr khde tl chinh 516 2.85 420 2
Mai trurong tr nhién
NATI Mdi truémg tu nhién xung quanh 516 2.59 583 1
NAT2 Tinh hinh 6 nhiém xung quanh 516 2.55 560 1
NAT3 Tinh hinh vé sinh/ thu gom réc 516 2.94 500 1
NAT4 Cénh quan xung quanh noi ¢ 516 2.92 A78 1
Moi triromg an ninh
PUBI An ninh trat tu noi o 516 2.60 683 1
PUB2 Cac té nan x3 hoi non & 516 2.71 629 1
PUB3 Nép sbng xung quanh noi & 516 2.85 507 1
PUB4 E:épﬁi‘;igm bdo an “iI“h | sie 2.93 595 !
: TRUNG OA) GC MO TP.HOM

I
!

“HY VIEN
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‘M@i truimg xi hoi
SOCI Tham gia cac hoat dong xd hdi 516 3.00 353 4
SOC2 Quan hé v&i ngudi din dia 516 2.96 431 5

phuong
SOC3 Su hé trg cua ngudi dén dia 516 287 454 5
phuong
SOC4 Mo quar’l‘h¢_ than thuge trong 506 593 403 4
mang ludi di cu
Sire khoe
HEA] Tinh trang strc khoe ndi chung 516 2.96 246 4
HEA2 | Tinh trang thé chét 516 2.96 202 3
HEA3 | Tinh trang tdm ly 516 2.91 280 3
Chim séc y té
MED1 | Viéc tiép cin cac dich vu y té 516 3.13 456 4
MED2 | Chit luong dich vu y té 516 3.17 450 4
MED3 Kha ning thanh todn cac dich 516 508 168 4
vuy e ,
MED4 | Kién thitc cham séc sire khoe 516 3.14 420 4
Kién thirc vé tranh thai, phong
MEDS | 1o AIDS 516 3.10 407 5
Bio hiém y té
INS! Diang ky mua bao hiém y té 516 3.05 368 5
INg2 | hdning chitrédchovigemua | o o 3.04 312 5
cac bao hiém

INS3 Hi¢u qua si dung bao hiém 516 3.07 339 5

Poi sing tinh thin
SPIl Hanh phuc tinh than 516 3.03 572 5
SPI2 Su can bang cong viee va g 2.73 555 5

cudc song

SPI3 Viéc sip xép thoi gian nghingoi | 516 2.60 629 5
SPI4 Thich nghi vé&i noi & méi 516 3.16 553 5
SPI5 Niém tin vao cudc sdng 516 3.26 574 5
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D séng vin héa
CULI Cac phuong tién giai tri tai nha 516 2.98 196 2 4
curz | CAc phuomg tién giai tri ben | o o 2.96 221 2 4
ngoai
cury | Caprhitthongtin véchinh i, | o 2.96 225 2 4
vén hoa, xa hdi,...
Do song tinh cim
RELI | Mol quan he gilta cdc thanh 516 3.09 493 2 5
vién gia dinh
REL2 | Moiquan hé hang xém 516 3.03 485 1 5
REL3 Céc quan hé tinh cam riéng tu 516 3.06 527 2 5
T S |
RELA Cor hdi phat trién tinh cam 516 304 634 2 5
neng tu
. s r Py A
QUA Daﬂnh gia chung ve chat luong 516 317 663 1 5
cudc song

Nghién ciru sir dung thang do Likert
5 diém do luong mire do bién thién cta cac
cdu trd Lo tir (1) Rét xdu - dén (5) RaL 16t
Vi 72 bién dugc phan tich, ¢6 thé tdng hop
gia tri trung binh cta céc bién dinh lugng
thanh cdc nhom nhur sau (xem bang 1).

- Nhom ¢6 gia tri trung binh tir 2- 2.8
diém, c6 20 bién, gom cac yéu td duoc
danh gia cod su chuyen bién tuong dbi x4u.
Trong d6 gi4 tri trung binh nho nhit 2.2
diém (gdm 2 bién — Kha nang chi tra cic
khoan chi thuong xuyén hang thang va
bién Tinh trang thu chi hang thang). Diéu
ndy phan anh tinh trang thu nhap thuc té
dang thap di chua dam bdo dugc dai sdng
cda ngudi lao dong.

- Nhom ¢6 gia trj trung binh tir 2.9 -
3.1 diém, ¢ 46 bién gdm cac yéu 16 dugc
danh gia 1a khdng c6 thay ddi gi tai thoi
diém hién tai.

- Nhom cé gia tri trung binh tir 3.2- 4
diém, co 6 bién gbm cac yéu t6 dugc danh
gia chuyén bién tuong ddi tich cuc tai thai
diém hién tai gdm: su thudn tién cda viéc

mua thuc phdm, cong viéc én dinh, k¥
néng ngh& nghiép, chét lugng dich vuy té;
thich nghi v&i noi & mai va niém tin vao
cude séng. Day 1a nhom yéu té duge mong
doi nhit trong khao sét bai vi nhém nay
cang nhiéu thi cuge séng ngudi lao dong
cang dwoc cai thién. Nhung rat it cic yéu
t& dugc cai thién tot hon chimg t6 cudc
séng nguoi lao dong dang con rit nhiéu
kho khan.

4.3. Panh gia chit lwgng cude sdng
s0 vi neoi cii va so véi trirge day

Trong bang 2, so voi luc chua téi
TP. HCM ¢4 gan 45% nguoi lao dong cho
ring chat lugng cude séng khong c6 gi
thay déi so vdi noi cii, nhung ¢ gan 43%
cho ring chit lugng cudc sbng da tét hon
so véi trudce, trong khi dé chi ¢d 12.8% cho
ring x4u di. Trong hai nam tré lai ddy 64%
danh gia khong cé gi cai thién hon, chi co
19% nhan dinh tét hon, 16.7% danh gia
xau hon. Nhin chung sau khi chuyén dén
thanh phd ngudi lao dong danh gia chit
lugng cude séng ctia minh co bién dbi tdt
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hon song tinh hinh khéng cai thién nhiéu
trong hai nam gin day.

Pé ¢ céi nhin sau sic hon vé& vin dé
nay nghién ciry da dong thoi dat thém tat
¢4 cac bién quan sat trong hai diéu kién so
sanh: 1- So vdi lue con & qué cii; 2- So vdi
2 nam trude ddy nhung cung ¢ TPHCM.
Qua dé cé thé nhan dinh vé su chuyén bién
chit hrong cude séng clia ngudi lao dang
nhép cu theo thoi gian.

Dinh gia sy thay doi cac van dé
ciia cudc séng so voi noi cii

- Nhimg yéu td durge danh gia 1a xdu
hon so véi qué cii gdm: nha &, giao théng
di lai, chi phi sinh hoat, mdi trudng tu
nhién, moi trromg an ninh, doi séng vin
héa, doi sbng tinh cam.

- Nhimg yéu t§ duge danh gia tuong
ddi tot so véi qué cii: didu kién an udng,
viéc 1am, thu nhap, su hd trg cua chinh
quyén dia phwong, chim soc ste khoe,
bao hiém.

- Nhitng yéu té dugc danh gia hau
nhur khong thay ddi so vai qué cii: thil tuc
hanh chinh, méi trudmg xa hdi, strc khoe
ban than, di séng tinh thén.

Nhu vy mét khi quyét dinh dén thanh
pho lam viéc ngudi lao doéng cam thay mot
56 van dé cua cudc song tré nén tét hom so
v6i qué ¢l nhu viéc lam, thu nhap, diéu
kién in udng, sur hd tro clia chinh quyén
dia phuong, cham séc sirc khoe, bao hiém.
Tuy nhién ban than ho phai ¢6 sy danh déi,
mét s6 vin dé ho cam thdv x4u hon dé 1a
nha &, giao thang di lai, chi phi sinh hoat,
moi trrdng ty nhién, maéi trudng an ninh,
doi séng van héa, doi sdng tinh cam.

Pénh gii sw thay déi cac vin dé
ciia cudc song trong 2 nim tré lai day
tai TP.HCM

- Nhitng yéu t$ duge danh gia xau hon:
nha ¢, giao théng di lai, chi phi sinh hoat,
moi tnromg tur nhién, mai truong an ninh.

- Nhimg yéu 16 dugc danh gia tot
hon: viéc lam, cham soc suc khoe, doi
séng vian hoa.

- Nhirng yéu 16 dugce danh gia khong
c6 gi thay ddi: diéu kién dn uéng, thu nhap,
cac tha tuc hanh chinh, su hé trg cta chinh
quyén dia phuong, mdi triromg x4 héi, strc
khoe ban thin, bao hiém, d&i séng tinh
than, d&i séng tinh cam.

Trong hai nim tré lai day phén lon
cac vin dé trong cude sdng ho khong thay
ddi nhiéu, ngoai trir vigéc lam, chim séc
sirc khoe, doi séng van hoa co chuyén bién
theo huéng tét nhung khéng nhiéu (3.3/5
diém). Trong khi d6 c6 5 van dé ho cho
rang tiép tuc chuyén bién x4u hon (2.47-
2.81/5 diém) do la nha &, giao thdng di lai,
chi phi sinh hoat, mai truéng tr nhién, méi
trudng an ninh. Nhu vay trong hai ndm
qua cufc séng ho hiu nhu khéng co sur cai
thién, tham chi mot s van dé tré nén xiu
hon. D6 1a tin hiéu khdng tét bai nd cho
thdy chit lugng cude sdng cia ngudi lao
ddng nhdp cu trong hai ndm qua khong
dwge cai thién tot hon ma c6 ddu hiéu xdu
hon. Day la thuc trang dang lo ngai trong
béi canh kinh té suy thoai, lam phat ting
cao vai nam tré lai ddy, doi hoi can ¢d sy
quan tim va cic bién phap hd trg tir phia
chinh quyén thanh phd dé giam bat khé
khén cho nguoi lao dong nhip cu.
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Bang 2. Tong hop gia trj trung binh caa céc yéu td
dat trong cac boi canh khic nhau

str | chcitu e A Il et

1 |Nhag 2.62 2.8 2.73
2 | Diéukién an udng 3.24 3.02 3.09
3 | Giao thong di tai 2.75 2.86 2.77
4 | Viéc lam 3.13 3.22 3.12
5 Thu nhép 3.04 2.95 2.74
6 | Chi phi sinh hoat 2.57 2.47 2.31
7 Céc thu tyc hanh chinh 3.04 3.05 3.05
8 Sw hd tro cita chinh quyén dia phuong 3.10 3.06 2.87
9 | Mdi truomg tr nhién 2.58 2.75 2.5
10 | Mai trudng an ninh 2.59 2.90 277
11 | Mai truomg x4 hoi 3.05 3.09 2.94
12 | Sic khoe ban than 3.02 3.07 294
13 Chim sdc strc khoe 327 3.25 3.11
4 | Bao hiém 3.13 3.10 3.06
15 | Dai sbng tinh thin 2.95 3.06 2.97
16 | Doiséng van hoa 2.96 3.31 2.97
17 | Doi sdng tinh cam 271 3.18 3.06

;i;h gid chung vé chdt lirong cube 133 3.07 316

4.4. Két qua kiém djnh Cronbach
Alfa dé xac dinh céic bién tac dong dén
chit hrgng cudc séng cia lao dong
nhip cw

Ky thuit Cronbach Alfa ding dé
kiém dinh d6 twong quan giita cic bién
quan st trong thang do. Phin nay trinh
bay két qua Cronbach Alfa clia cic thang
do cia cac bién ddc lap va thang do cua
bién phu thudc vé chit lwrong cude song.
Két qua kiém dinh Cronbach Alfa cho thiy
v&i 72 bién doc lap ban dau, sau khi kiém

dinh Cronbach Alfa d3 loai ra 3 bién do
khong dap Gng duge diéu kién, sb bién
quan sét con lai 69 bién.

Két qua kiém dinh cac thang do bing
hé sb Cronbach Alfa ciia timg nhan to nhir
sau: Nhén t6 vé diéu kién nha & 13 0.641;
Nhian t6 v& diéu kién in udng la 0.676;
Nhin t6 vé giao théng di lai 12 0.711; Nhin
t§ v& viéc lam 1a 0.623; Nhan t6 vé& thu
nhap 14 0.663; Nhan t vé chi tiéu 12 0.692;
Nhan tb vé thu tuc hanh chinh 13 0.652;
Nhin t6 vé sw hd trg cua chinh quyén la
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0.884; Nhan t6 v& méi trudng tr nhién 1a
0.668; Nhan t6 v& moi trudmg an ninh 12
0.682; Nhan t6 vé méi truong xa hji 12
0.636; Nhan t vé sirc khée 12 0.672; Nhan
t6 vé cham séc y té 12 0.654; Nhin t6 vé
bao hiém 14 0.732; Nhan té vé& doi séng
tinh thin 12 0.713; Nhén t6 vé doi séng van
héa 12 0.797; Nhan 6 vé doi séng tinh cam
12 0.669.

Nhu vy tr 72 bién quan sit ban
diu con 69 bién sau khi qua kiém dinh
Cronbach Alfa. Cé 3 bién bi loai nhim
lam cho hé s6 Cronbach Alfa ting 1én, dé
la: HOU4 - Tinh trang dién nudc; SOCI -
tiép can cac dich vu x4 hoi; SPI6 - gitt gin
nhimg gid tri truyén théng,

4.5. Két qua phin tich khiam pha
tim ra cdc yéu t§ anh hudng dén chat
hrgng cude séng cia lao dong nhap cw

Két qua phan tich EFA cho thay véi
69 bién doc lap dua vao phan tich chi con
55 bién doc lap dugc gitr lai, 14 bién doc
lip bi loai do khong bao dam ti€u chudn
hé sb tai nhan t& (Factor loadings) > 0.45,
bao gdm cac bién: HOUI, HOUS, JOB4,
JOBS5, FOR2, FOR3, FOR4, SOC2, SOCS,
MED2, MED4, MEDS, SPI2, REL2 (xem
bién trong bang 1). Nhur vy, két qua phan
tich EFA d3 rat gon 69 bién quan sat doc
lap thanh 12 nhan té méi. Két qua ca bang
KMO and Bartlett’s Test cho thdy chisb 0,5
<KMO = 0.751 < 1, ¢o thé két luan phan
tich nhén t 13 thich hop. Pong thai két qua
clia bang KMO and Bartlett’s Test cling cho
thiy kidm dinh Bartlett c6 ¥ nghia thng ké
vii Sig. = 0.000 < 0.05, ¢6 thé két ludn cac
bién quan sat c twong quan trong tong thé.
Két qué ctia bang Total Variance Explained
cho thiy phuong sai trich (Cumulative % of
variance) = 50.594 % > 50%, nhu vy gan
51% bién thién cia cic bién quan sat dugc
giai thich béi 12 nhan td dugc rit ra.

Tit két qua thdng ké cia céc nhén td
rat trich EFA, ta thiy 12 nhén té (trong d6
c6 céc bién) dat yéu cdu va anh hudng dén

chét luong cudc séng cua lao dong nhap
cu lam viéc tai TP.HCM nhu sau:

- Yéu td vé doi song tinh cam — tinh
thdn gom cac khia canh: Hanh phuc
tinh than, sy cdn bang cong viéc —
cuoc song, thich ngh1 val nm d mai,
niém tin vao cudc séng, moi quan hé
gifra cac thanh vién trong nha, quan
hé tinh cam riéng tu, va co hdi phat
trién cdc méi quan hé riéng tu.

- Yéu td vé méi truong e nhién va xd
héi, gém: Mbi truong xung quanh
noi &, tinh hinh vé sinh/thu gom v¢
sinh, tinh hinh & nhiém, canh quan
xung quanh noi &, mdi quan hé cla
ngudi dan dia phuong, su giup &3
cla nguoi dan dia phuong.

- Yéu 14 vé bao hiém va chiim séc V té,
gdm cac bién nhu: Tiép cén céc dich
vu y t&, kha nang thanh toan chi phi
y té, tha tuc diang ky mua bao hiém
y té, kha ning thanh todn cho viéc
mua BHYT, hiéu qua st dung BHYT
kham chira bénh.

- Yéu td Vvé nhitng h5 trgr cua chinh
quyen dia phwong, gom: Dang ky hd
khau, tu van thi tuc hanh chinh— phap
luat, hd trg thong tin vé viéc 1am, cho
&, nhimg hé trg khéc.

- Yéu 16 vé diéu kién nha ¢ - cong viéc,
gdm cac bién nhu: Tinh kién c6 nha
. vit dung sinh hoat trong nha, cong
viéc phu hop, tinh on dinh cong viéc,
di€u kién lam viéc.

- Yéu 4 vé diéu kién giao thong di
lai, gom cdc khia canh nhu trang
bi phuong tién ca nhan, st dung
phuong tién céng cong, tratl tr giao
thdng, tinh trang ket xe, tai nan giao
théng, va hé théng dudng sd.

_ Yéu 16 vé méi triedmg an ninh, gom:
Tinh hinh an ninh trit tu, cac t€¢ nan
xa hoi, nép sdng cia ngudi dan xung
quanh, va kha ning dam bao an ninh
cta chinh quyén dia phuong.
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- Yéu t6 vé chi phi sinh hoat, gém:
Mit bing gia ca noi &, kha ning chi
tra cac khoan chi thuong xuyén, kha
nang chi tra cac khoan chi dot xudt,
va tinh trang thu chi hang thang.

- Yéu 16 vé thu nhdp, gdm cac bién nhu:
Thu nhédp hang thang, tinh én dinh
cla thu nhdp, muec tiét kiém, va kha
nang gidp do ngudi than v& vit chat.

- Yéu 16 vé doi S(fng vin hoa, gém:
Phuong tién giai tri tai nha (tivi, bao
dai, internet,...), st dung céc phuong
tiCn giai tri bén ngoai (xem phim, ca
nhac, kich,...), va cdp nhdt tin tre vé
chinh tri, van héa, xa hoi....

- Yéu té vé diéu kién dn udng, gbm:
Chét lugng dinh dudng bira an, vé
sinh thuc phfim, noi mua thue pham,
va nudc sach cho ndu an, sinh hoat.

- Yéu 16 vé sitc khoe, gdbm: Tinh trang
sirc khoe néi chung, tinh trang thé
chat. va tinh trang tdm ly.

Tir két qua nghién ciru cho thiy cé
7 nhén t6 co gid tri trung binh tir 2.9 - 3.1
diém. Con lai 5 nhan 8 ¢6 gia tri trung
binh tir 2.2 - 2.8 diém. Diéu nay cho thay
nhiéu vén de cia cude song khong duorc
cai thién t6t hon ma ¢dn c¢6 mdt sé vin
dé trr nén xau hon. Noi cich khac nguoi
lao dong danh gia chit lugng cudc song
cua minh dang tré nén xau di. Cac yéu
td dugce danh gia xau di d6 1a: chi phi
sinh hoat, diéu kién giao thong di lai, méi
treong an ninh, moi trudng ty nhién — xa
hoi va thu nhép.

Trong nhém nay nhan té chi phi sinh
hoat dugce dénh gia thép nhét (2.3 diém),
diéu nay phit hop vai thuc té khi tinh hinh
lam phat tang nhanh trong nhimg nam gan
day lam cho thu nhép thuc té giam, mirc
gia sinh hoat leo thang lam cho ddi séng
nguoi lao dong gap nhiéu khé khan dic
biét 13 nhirng ngudi co thu nhap thép.

Nhan té thu nhap ciing duoc danh gia
cd xu hudng tuong dbi xdu di (2.73 diém).

Nguyén nhan ¢ thé do chiu tac dong cua
cudc khing hoang kinh té toan ciu dén
cac doanh nghiép Viét Nam. Nhiéu doanh
nghiép lam an thua 18 hoic cdm chimg kéo
theo thu nhap cia nguoi lao dong khong
thé kha hon duge.

Cac nhin t& nhe mdi tradng ty nhién
— x4 hoi, m6i triromg an ninh, diéu kién giao
théng di lai ciing dwoc danh gia twong dbi
xdu di (2.77 didm) cho thdy chinh quyén
thanh phé chura thit su giai quyét hiéu qua
cac vin dé vé giao thdéng, an ninh trat ar,
mdi trudmg tu nhién.

5.KET LUAN VA KHUYEN NGHI

5.1. Két luin

Nghién ctru nay phan tich dua vao
két qua diéu tra truc tiép cta 516 lao
dong nhiap cu dang lam viéc ¢ cac khu
cong nghi¢p tai TP.HCM. Du day la cam
nhin chu quan tr phia nguoi lao dong
nhung né cho thay sy khdng hai long cua
ho déi véi chat lvong cude séng ban than.
Nhiéu vén dé trong cudc séng khong ¢6
su cai thién tét hon, tham chi mot sé van
dé da tro nén x4n di trong vai nim qua.
Trude tinh hinh kinh té suy thodi hién
nay khong chi lao dong nhap cu ma hau
nhu tit ca ngirdi lao dong déu gap kho
khin trong cudc sdng. Tuy nhién do dic
thu 1a lao ddng nhdp cu nén ho cang dé
bi tén thuong hon so véi ngudi ban xir
& nhiédu phuong dién nhu nha ¢, thu tuc
hanh chinh, an ninh, sy k¥ thi, doi sdng
van héa tinh thén,... lam cho cudc muu
sinh khé khan lai chét chdng kho khan.
Do d6 cin phai c¢é giai phap cin ca vé
lau dai va cic giai phap tuc thl dé hd tro
ngudi lao dong nhép cu vugt qua khod
khan hién nay, giup ho hoa nhap tdt vao
cudc sé’ng do thi.

5.2. Mot s6 khuyén nghi

Nghién ciru chi dua ra khuyén nghi
ddi v6i mot sb van @ riéng cia lao dong
nhip cu dang lam viéc tai cac khu cong
nghi¢p TP.HCM.
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- Nha & la van d& ngudi lao dong quan
tdm nhiéu trong cudc khdo sdt, cu thé ho lo
ling v& chi phi thué nha ting nhanh, chét
lugng nha ¢ va khong gian qua chét hep.
Vi vay phia chinh quyén cin diy nhanh
thire hién cac dy 4n nha ¢ cho ngudi lao
dong tai cac khu céng nghiép dua trén
quy dit danh cho nha &. Trong qué trinh
khao sat cho thdy mét s doanh nghiép bén
trong khu cong nghiép da x4y nha & cho
cong nhan thué véi gia thip, chét luong
tot Day 1a mé hinh rit tét, phia Nha nudc
cAn ¢ bién phap khuyen khich nhén rfng
thong qua thué, 13i sudt,... & hd trg cic
doanh nghi€p xay dung nha & cho cong
nhan mua hoéc thué.

- Mot thue trang khac dbi vai lao
dong nhdp cu 13 doi sbéng van hoa nghéo
nan, thiéu thoi gian giai tri, thiéu phuong
tién, thiéu sin choi, thiéu co hoi gap gb
giao luwu dé phat trién cac mdi quan hé tinh
cam. Vi vy chinh quyén TP cin xay dung
thém nhiéu sén choi (vin héa, vui choi,
cac hoat ddng cong dbng, cac hoat dong
x4 hoi,...) cho ngudi lao dong song song
vdi xdy dyng nha &. Cac chuong trinh van

nghé, cdc phién chg, hdi cho tiéu ding
giam gid cho ngudi lao dong cin duoc 10
chirc sdu réng va thuong xuyén hon nita.

- Can chu y cai thién méi truong x4
héi va an ninh, dic biét & cac ving co lao
dong nhap cu nhiéu vi su bién dong nhin
khdu va lao dong it bi quan ly hanh chinh,
do do dé& xay ra tinh trang khéng an ninh
do ké x4u loi dung.

- Cén tang cudng su hd trg cua chinh
quyén dia phuong i vai lao dong nhap
cu nhu cac tho wie hanh chinh, tr van phap
Iugt, tr van y té cdng ddng, cac thong tin
viéc 1am,... dé gitip lao dong nhip cu hoa
nhap véi dia phuong. Bén canh do, cong
tac hd trg cla chinh quyén dia phuwong
ciing gitp 6n dinh méi trromg x3 héi va an
toan tai dia phuong.

- Céc van dé khac nhu chi phi sinh
hoat cao, giao thong di lai kho khan,
moi trudng ty nhién 6 nhiém,... déu nam
trong nhimg van dé chung ciia ngudi dan
TP.HCM. Phia chinh quyén thanh phé da
c6 nhiéu giai phap va dang timg budc thuc
hién, hy vong s& dem lai hiéu qua thiét
thyre trong thoi gian téi.
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