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TOM TAT

Muc tiéu cua bai bdao nay la xac dinh micc do chcfp nhan thuc phcfm chirc nang cua nguoi
tiéu dimg va cdc yéu to6 anh hwong dén mirc dé chdp nhdn d6. Mau nghién ciru la _nguoi tieu
dung da ting mua va/hodc si dung thirc pham chirc nang trén dia ban Thanh phé Ho Chi Minh.
Bang cau hoi dwoc gui tryc tuyen qua thw dién i, két qud thu dwoc 233 bang tra loi hop le.
Kiém dinh thang do véi hé sé6 Cronbach’s Alpha, phdn tich nhén t6, va phdn tich hoi quy tuyén
tinh dwoc thue hién dé két ludn cdc gia thuyét lién quan dén mire do chdb nhan thuc phcfm chire
nang. Két qua nghién ciru chi ra rang mirc dé chdp nhan thire pham chike ndng ciia nguoi tiéu
diing & mikc trung binh; cdc yéu té cé tic dong ddng ké dén sw chdp nhdn cia ngu’d’i tiéu dung
doi véi thie phcfm chite nang bao gom: (1) Y thirc vé vai tro ciia thirc phcfm doi véi sire khoe, (2)
Kién thirc vé thwc pham chirc nang, (3) Cam nhdn vé gid, (4) Niém tin doi voi thuc pham chirc
nang, va (5) Anh hwéng xa héi. Két qua con cho thdy nguoi tiéu ding c6 dac diém la nir giGi, tir
50 tuéi tro 1én, thu nhdp tir 10 triéu tré lén, cé tinh trang sirc khée khong tot hodc trung binh, va
gia dinh co nguoi than bi bénh c6 murc do chcfp nhdan thuce phcfm chirc nang cao hon. Tur két ludn
nay, bai bdo néu ra cac ham y quan 1y cac hoat dong marketing ciia doanh nghiép nham ndng
cao mikc @4 chdp nhdn thwe pham chire ndng vi loi ich sikc khée ciia ngueoi tiéu ding.

Tir khoa: Thuc phdam chize ndang; mite do chdp nhdn; sic khoe.

The level of consumers’ acceptance of funtional foods
ABSTRACT

The aim of this paper is to identify the level of the consumers’ acceptance of functional
foods and the factors affecting this acceptance. The study sample includes consumers who have
bought and/or used functional foods in Ho Chi Minh City. Online questionnaires have been sent
via e-mails, and 233 valid responses have been collected. The reliability test of scale with
Cronbach’s Alpha, exploratory factor analysis (EFA), and linear regression analysis are carried
out to test the relevant hypotheses. The result shows that the level of Vietnamese consumer
acceptance of functional foods is reasonable. The five factors that considerably affect the
acceptance of consumers’ functional foods are: (1) Perceived role of food for health, (2)
Knowledge of functional foods, (3) Perceived price, (4) Belief towards functional foods, and (5)
Social norms. The result also notes that consumers, especially female consumers, 50 years old
and above, with an income of 10 million VND and above, or having family member(s) with poor
health often have higher acceptance level of functional foods. From this conclusion, the paper
raises some managerial implications of marketing activities to increase the level of accepting
functional foods for consumer health.

Keywords: Functional foods; acceptance; health.
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1. Giéi thiéu

Theo cac bao cdo cia Nielsen trong nam
2013 va 2014, nguoi tiéu dung Vi¢t Nam
ngdy cang quan tdm dén van dé sirc khoe cua
ban than va gia dinh. Tur do, cac hoat dong
nham bao vé va ning cao sirc khoe ciing duoc
moi nguoi chu y hon. Nielsen da thuc hién
mét cude khéao sat tim hiéu vé quan diém cua
ngudi tiéu dung Viét Nam ddi v6i cach thirc
dé co duogc suc khoe tét. Két qua cho thiy
nguoi tiéu dung Viét Nam dénh gia cao vai
trd cua thuc phim d6i véi viée ¢ duoc stic
khoe tot. Ciing nhu bat ky hanh vi phtrc tap
nao ctia con ngudi, viéc lya chon thuc pham
s& chiu anh huéng bai nhidu yéu té lién quan.
Khong chi duge quy dinh bdi cac nhu ciu vé
tam 1y hoc va dinh dudng, viéc lya chon nay
cling chiu su tic dong cia cac yéu té van hoa
— x3 hoi. Néu nhu yéu t6 vin hoa co anh
huong rat manh mé dén cac Iya chon ma mdi
ca nhan thuc hién, thi cic tuong tic xa hoi sé
c6 anh huong rat sau sic dén quan diém vé
thyc pham ciing nhu hanh vi an uéng cia
chung ta (Shepherd, 1999). Bén canh viéc su
dung cac san pham tuoi, ty nhién trong bita
an hang ngay, mot xu huéng méi dugc nhidu
nguoi tidu dung trén thé gidi ciing nhu & Viét
Nam ngay cang quan tam va ap dung la viéc
str dung céc thuc pham chirc nang. Theo Hiép
hoi Thyc pham Chire ning Viét Nam (VAFF)
(2014), chi trong vong 3 nam (2011 - 2013)
thi truong Viét Nam da xuat hién khoang
10.000 loai san pham, trong d6 khoang 40%
1a hang nhap khau. Pén nam 2012, gin nhu
cd nganh dugc Viét Nam tham gia vao linh
vue ndy voi 1.552 doanh nghiép san xuét, va
dén nam 2013 con s nay da tang hon 3.500
doanh nghiép.

Téc d6 phat trién nhanh chong ciia cac co
s& san xuat kinh doanh thyc pham chic ning
& Viét Nam trong thoi gian qua cho thiy day
thuyc sy 1a mot thi truong tiém nang cho céc
doanh nghiép qudc té va trong nudc. Trén thé
gidi, da c6 rat nhidu nghién ctru lién quan dén
linh vuc thuc phém chirc ndng. Bén canh céc
yéu t6 nhan khau hoc c6 thé chi phbi dén mirc
d6 chip nhan cua nguoi tiéu dung ddi véi

thyc phdm chic ning (Hilliam, 1996; Urala,
2005; Verbeke, 2005), thi nhiéu nghién ctru
khac nhau d3 ghi nhan tac dong cua cac yéu td
nhan thirc va thai do ddi véi muc do chip
nhan nay. Cac yéu td nhan thuc va thai do bao
gom: kién thirc vé thyc pham chic ning
(Hilliam, 1996; Urala, 2005; Verbeke, 2005;
Sir6 va cong su, 2008); y thuc vé vai trd cua
thyc pham d6i voi stirc khoe (Menrad, 2003;
Siegrist va Kastenholz, 2008); niém tin dbi
v6i thyc pham chirc niang (Bech-Larsen va
Grunert, 2003; Niva, 2007); cac anh hudng xa
hoi (Pliner va Mann, 2004; Croker, 2009); va
cam nhan vé gia (Ares, 2010; Anunziata va
Vecchio, 2012).

Tuy nhién, cho dén nay van chua co
nhiéu nghién cau chinh thic trong nuéc tim
hiéu vé cac yéu td anh huong dén muc do
chap nhan caa ngudi tieu ding Viét Nam doi
véi loai san pham nay. Vi vay, nghién cau vé
“Mirc d6 chap nhan thuc pham chirc ning cia
ngudi tiéu dung” s& mang lai nhitng két qua
thiét thuc, gitp cac doanh nghiép hiéu duoc rd
hon vé d6i twong khéach hang cua minh, tir d6
c6 thé xay dung cac chién lugc kinh doanh
thich hop trong ngin han va dai han.

2. Co'sé ly thuyét va gia thuyét nghién ciu

Thuce pham chirc niing

San pham thyc pham chtic ning dau tién
duoc tung ra thi truong & Nhat Ban, va dugc
goi 1a loai thuc phdm FOSHU (Foods for
Specific Health Use - Thuyc pham dung cho
muc dich strc khoe cu thé). bé duoc xép vao
loai FOSHU, san pham cudi cung can phai
ching minh vé mit khoa hoc bang ching vé
hiéu qua strc khoe hoac tam ly. Ngoai ra, san
phim FOSHU phai c¢6 hinh thirc nhu thyuc
pham binh thudng, chir khéng phai ¢ dang bod
sung (Urala, 2005).

Hiép hoi An kiéng Hoa Ky (ADA) dinh
nghia thyc pham chirc ning 1a cac loai thuc
pham thong thuong hodc cac loai thyc pham
dugc xu 1y, bd sung hodc 1am giau cac thanh
phan sao cho c6 kha ning tac dong co loi dén
strc khoe khi str dung nhu 13 mot phan ctia ché
dd dinh dudng da dang mot cach thuong
xuyén v6i mic do hiéu qua nhit dinh (Chai,
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2006). Hoi dong Thong tin Thuc phdm Qudc
té (IFIC) thi dinh nghia thuc phim chitrc ning
la loai thuc phém ma ngoai cac chit dinh
dudng co ban con cung cip cac loi ich stc
khoe (Urala, 2005).

Bo Y té Viét Nam, trong Thong tu )
08/2004/TT-BYT ngay 23/08/2004, quy dinh
“thyc pham chirc nang 1a thyc pham ding dé
hd trg chirc ning cua cic b phan trong co thé
nguoi, cé tac dung dinh dudng, tao cho co thé
tinh trang thoai mai, ting strc dé khang va
giam bdt nguy co gdy bénh”.

Mikc d9 chip nhén ciia nguoi tiéu ding
ddi v6i thue pham chire ning

Trong nghién ctru vé kiém tra va do
ludng murc d6 chap nhan ciia nguoi tiéu ding
d6i voi cac san pham ndng nghiép, Brueckner
(2014) da st dung dinh nghia cd dién cua
Amerine va cac cong su (1965) vé muc do
chép nhan mot loai thuc phém phan anh hai
truong hop khac nhau: nguoi tiéu dung thuc
sw s dung (mua hodc an) hay sw dung thu
(trai nghiém) dong thoi ¢é thdi do tich cuc doi
véi logi thire dn d6. Trudng hop dau tién danh
gia sy chap nhan thong qua kién thic vé cac
dac tinh cua san phém, cac dac tinh ca nhan,
cac dic tinh hoan canh va tham chi ca két qua
khi can nhic giita hai yéu t6 1a chat luong cam
nhan va gia cam nhin. Truong hop thu hai
lién quan dén su trai nghi¢m dat duogc truc
tiép thong qua cam giac tuong tic gitra nguoi
tiéu dung va san pham (Brueckner, 2014).
Jaeger va cong su (2013) két luan rang su
chép nhan mot loai thuc phém duoc xem nhu
la mdt khai niém mang tinh tri giac/danh gia,
duogc phan loai t6t nhat nhu mot cam giac,
cam xuc hay tAm trang dé chiu hay khong dé
chiu, hai long hay khong hai long.

Thyuc phdm chirc ning tuy c6 nhitng dic
diém khac v&i cac loai thuc pham thong
thuong, nhung thuc pham chirc ning van
dugc xem la mdt thanh vién ciia nhdm nganh
thuc pham cu thé, chit khong phai 13 mot
nhom san phém riéng biét (Sird va cong su,
2008). Tuy nhién, khi dua ra lya chon gitta
cac thuc pham thong thudong va thuc phim
chirc ning, 1y do cua ngudi tiéu ding ddi voi

lva chon thuc phém chtrc nang s€ rat khac véi
cac loai thuc phdm khac (Urala va
Lahteenméki, 2004). Poulsen (1999) cling cé
quan diém tuwong tu khi phat hién ring ca céac
chat lam giau va cac loai thuc pham lam giau
déu tac dong manh mé& dén thai do cua nguoi
tiéu dung ddi véi thue pham chirc nang.

Y thitc vé vai trd ciia thue phim doi
véi stre khoe

Y thirc vé vai trd cua thuc pham déi véi
stc khoe rd rang dong mdt vai tro quan trong
trong anh huong dén su chip nhan san pham.
Trudc day di co nhiéu khai niém vé niém tin
va vé vai tro cta thuc pham duoc st dung. D6
la cac khai niém tur tdc dong ctia chinh minh
dbi voi stc khoe ca nhan (Hilliam, 1996),
niém tin loi ich c¢6 dugc khi c6 sac khoe
(Childs, 1997), nhan thtrc vé yéu cau strc khoe
(Bech-Larsen va Grunert, 2003), niém tin ddi
voi dic diém ngan ngua bénh cua cac thuc
pham ty nhién (Childs, 1997). Tt ca céc
nghién ctru déu théng nhat mot két luan vé
mbi quan h¢ tich cyc gitra vai tro nhéan thic
ctia thuc pham ddi voi sitc khoe va su chip
nhan hodc sy quan tim d6i véi viéc mua thuc
pham chirc ning.

Trong nhitng nam gan day, nhu cau cia
nguoi tiéu dung dbi véi nganh san xuét thyuc
pham di thay doi rat nhiéu (Sird va cong su,
2008). Thyc pham khong chi dung dé thoa
min con d6i va cung cdp cac dudng chét can
thiét cho co thé, ma con ngin nglra cac bénh
tat lién quan dén dinh dudng va cai thién sirc
khoe thé chit va tinh thin cho con ngudi
(Menrad, 2003). Siegrist va Kastenholz
(2008) két luan 1a nhimng nguoi tiéu ding c6
niém tin d6i véi nganh coéng nghiép thuc
pham thi thuong mua thyc pham chic ning
hon so vi nguoi tidu dung khong ¢ niém tin
dbi v6i nganh cong nghiép nay. Vi vay, gia
thuyét duoc dé xuat 1a:

Hi: Y thite vé vai tro cia thue pham doi
Vvoi suc khoe lam tang mirc do nguoi tiéu dung
chdp nhdn thue pham chirc nang.

Kién thirc vé thue pham chirc ning

Piém khac biét 1on nhit cia viéc phat
trién thyc phdm chirc ning so véi phét trién
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thyc phim thong thuong 1a can phai cd cac
bang chimg khoa hoc, vi vay qua trinh nghién
ctru dé co duoc cac bang ching do s& lién
quan dén nhiéu chuyén gia thudc nhiéu linh
vuc khac nhau (Fogliano va Vitaglione,
2005). Trong mot nghién ctru dinh tinh nam
1999, TFIC da chi ra 1a kién thirc va niém tin
la nhitng dong luc chinh cho ca viéc mua va
sit dung hay chua sit dung cac thuc phim
chtrc ning trong ché do dinh dudng. Verbeke
(2005) ghi nhan kién thic va niém tin tac
dong manh hon so v6i cac yéu t6 nhan khau
hoc ddi véi su chép nhén cua nguoi tiéu dung
vé thuc phdm chuc ning. Sir6 va cong su
(2008) cho rang viéc chip nhan mot thanh
phan chirc ning cu thé co lién quan dén kién
thirc ctia nguoi tiéu dung dbi véi tac dong caa
thanh phan d6 dén stc khoe. Vi vdy, nhiing
thanh phan chiic ning di dugc nguoi tiéu
diung biét dén trong thoi gian dai (nhu
vitamin, chét xo, khoang chét) sé dé duoc
ngudi tiéu dung chap nhan hon so véi nhiing
thanh phan chiic ning mdi (nhu cic chat
flavonoid, carotinoid, axit béo omega-3,
selenium, xylitol), vi nguoi tiéu dung khong
biét nhitng loi ich d6i véi sirc khoe ciia nhiing
thanh phan chtic ning moi nay (Urala va
Lahteenmaki, 2007). Vi vay, gia thuyét duoc
dé xuat la:

Hy: Kién thitc vé thuc pham chite ndng
lam tang mirc do nguwoi tiéu ding chdp nhdn
thwe pham chire ndng.

Niém tin ddi véi thwe pham chirc niing

Vi ¥ thirc vé vai trd cta thyc pham ddi
v6i stre khoe, nguoi tiéu dung tin ring thuc
pham chirc ning doéng mot vai trd quan trong
ddi voi viec bao vé va nang cao suc khoe
(Sir6 va cong su, 2008). Nguoi dan ¢ cac
nude phét trién ngay cang c6 trach nhiém hon
d6i voi stc khoe cua ban than (Frewer va
cong su, 2003), va ho cho r?mg thuc phém va
ché d6 dinh dudng c6 mbi lién hé ddi véi sirc
khoe (Urala, 2005). Nghién ctu ctua Niva
(2007) ciing khang dinh nguoi tiéu dung ngay
cang quan tdm hon dén van dé stc khoe, va
san sang thay d6i cac théi quen an udng cia
minh theo huéng c6 191 cho stic khée. Chi phi

tiéu dung cho su:c khoe ngay cang tang, ky
vong vé cudc sébng ciing phat trién khong
ngimg, va khao khat ctia nhitng ngudi cao tudi
vé chat lugng cudc song trong thoi gian nghi
huu c6 thé dugc xem 14 nguyén nhan dan dén
nhu cdu ngdy cang cao ddi v&i thyc phim
chtrc nang (Roberfroid, 2000). Nhirng loi ich
cam nhan tor viéc st dung thuc phém chirc
nang 14 yéu t6 manh nhat dnh huong dén viéc
ngudi tiéu dung sin long mua loai thyc phdm
nay (Urala va Lahteenméki, 2007).

Néu nhu viéc ¥ thirc vé vai trd cua thuc
pham dbi véi sirc khoe chii yéu bao gdm cac
khia canh tong quat vé nhan thic tim quan
trong cua stc khde, viéc kiém soat va cac
hanh vi dinh hudng theo strc khoe ndi chung,
thi niém tin ddi v6i thuc pham chtc ning rd
rang lién quan dén nhan thtc vé loi ich cu thé
ctia thyc pham chirc ning mang dén cho stic
khée (Verbeke, 2005). Tu nhiing phan tich
trén, gia thuyét tiép theo dugc dé xuat la:

Hs: Niém tin doi voi thuc phcfm chure
nang lam ting mirc d¢ nguwoi tiéu ding chdp
nhén thwe pham chire ning.

Anh hwéng xi hoi

Nghién ctru vé hanh vi in udng cia con
ngudi tap trung vao hai van dé chinh: sy kiém
soat viéc an udng - xét dén khia canh thoi
diém va luong thuc pham ma mdi nguoi sir
dung, va viéc lya chon thuc phém - xét dén
khia canh sy wa thich loai thyc phim nao va
cach thuc lya chon thuc phém (Pliner va
Mann, 2004). Viéc lya chon thuc ph'flm chiu
su tic dong boi rat nhiéu yéu td, trong d6 c6
cac yéu té xa hoi (Shepherd, 1999).

Nghién ctru trude ddy di chirg minh mbi
tuong quan gitta cac anh huong xa hoi n6i tai
(nhiing loai thuc pham nguoi khac cho rang
t61 nén an) va sb hIO’ng thuc pham st dung
(Croker, 2009). M6t diém dic biét cia cac anh
hudng mang tinh chuan muyc nay la cac tac
dong cia n6 duong nhu mang tinh vo thirc, va
con nguoi thuong phu nhén viéc minh chiu
anh hudéng cua nguoi khac (Aarts va
Dijksterhuis, 2003). Vi yéu t6 anh huong xa
hoi 6 thé co tac dong dén murc d6 chép nhan
ctia ngudi tiéu dung dbi v6i thue pham, cu thé
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1a ddi voi thyc pham chirc ning, nén yéu t6
nay cling dugc dua vao mo hinh nghién ctru.
Gia thuyét dé xuét 1a:

Ha: Anh huong xd hoi lam ting mire do
nguoi tiéu dimg chdp nhan thwe phdam chike nang.

Cam nhan vé gia

Ares va cong su (2010) két luan 13 gia
cao co thé anh huong dén ¥y dinh mua coa
nguoi tiéu dung theo hai hudng: lam giam y
dinh mua do phai chi tiéu qua nhiéu cho san
pham, hodc c6 tac dung tich cuc ddi véi ¥
dinh mua vi mang lai cdm nhéan chét luong
san pham t6t hon. Con nghién ciu cia
Annunziata va Vecchio (2012) thi cho thay
cac nhom khach hang khéc nhau c6 cach danh
gia khac nhau vé tdim quan trong ctia gia. Bén
canh d6, Verbeke (2005) ciing da xac dinh
mirc gia rat cao ciia thyc pham chuc ning 1a
rao can chinh d6i véi viéc chap nhan va cd y
dinh mua hang ctia nguoi tiéu dung.

Childs (1997) két luan 1a gia ca va cam
nhan vé gia c6 thé 1a nhimg yéu té du bao tot
hon (so véi niém tin) dbi véi théi quen mua
thuc pham chirc ning trong tuwong lai. Piéu
nay din dén dé xuét ddi véi nghién ctru nay 1a
c6 thé tap trung vao sy nhay cam vé gia nhu 1a
yéu t6 quyét dinh dén viéc chip nhan st dung
va mua hang. Vi vay, gia thuyét dat ra 1a:

Hs: Cdm nhdn vé su khong phit hop ciia gid
thue phdam chirc nang lam giam mirc do nguoi
tiéu diing chdp nhdn thwe phdm chirc nang.

Bén canh céc yéu t6 vé nhan thic, thai do
va hanh vi trén, cac yéu td vé nhan khau hoc
ciing c6 nhitng anh hudng nhat dinh dén muc
do chép nhén thuc phém chtrc nang cua nguoi
tiéu dung. Trén co sé tong hop cac nghién ctru
trude d6, cac yéu té nhan khau hoc sau da
dugc dua vao nghién ctru: Tudi va tinh trang
sttc khoe (Jong va cong su, 2004; Verbeke,
2005; Petrovici va Ritson, 2006), gigi tinh
(Childs, 1997; Verbeke, 2005), mirc thu nhap
(Petrovici va Ritson, 2006; Herath va cong su,
2008; Sir6 va cong su, 2008), gia dinh co tré
nho (Childs, 1997; Verbeke, 2005), gia dinh
c6 nguoi than bi bénh (Childs, 1997; Milner,
2000). Cac gia thuyét lién quan dén cac yéu t6
nay bao gom:

Hea: Tuéi cang cao nguoi tiéu ding cang
dé chap nhdn thwe phdm chire ndng.

Heb: Tinh trang sitc khoe khong 16t lam
ting mire dd nguoi tiéu ding chdp nhan thuc
phdm chite ning.

Hec: Nir gioi co muc do chcfp nhan thuc
phdm chike ndng cao hon nam gidi.

Heq: Mitc thu nhap cao lam tang mirc do
nguoi tiéu dimg chdp nhdn thue phdm chire néng.

Hee: Gia dinh co tré nho lam tang mirc do
ngueoi tiéu diing chdp nhdn thue pham chire néng.

Her: Gia dinh co nguwoi than bi bénh lam
ting mire dd nguoi tiéu ding chdp nhan thuc
pham chirc néng.

3. Phuwong phap nghién ctru

Tham khao cac khai niém Iy thuyét va
thang do trong cac nghién ctu cua Urala va
Lahteenmaki (2004), Urala (2005), Verbeke
(2005) va Sir6 va cong su (2008), thang do 1y
thuyét cho timg bién nhan thirc va thai do
trong mo hinh da dugc dé xuat. Bé danh gia
muc d6 dong tinh cia dap vién dbi vi mdi
phat biéu, nghién cru nay st dung thang do
Likert 5 diém, tir “1 - Hoan toan khong dong
¥ dén “5 - Hoan toan dong y”. DPdi véi cac
yéu t6 vé nhan khéau hoc, thang do dinh danh
va thang do thr bac dugc dung dé mo ta dic
diém cia cac dap vién.

Thang do 1y thuyét ciia cac bién nhan
thirc va thai do gdm 26 bién quan sat do ludng
5 yéu t6 anh huong dén muc d6 chip nhan
thuc phdm chitc ning va 5 bién quan sat do
ludng mirc do chap nhan cua nguoi tiéu dung.
Tir két qua nghién ctru so b thong qua thao
ludn nhom (10 nguoi), thang do chinh thic da
dugc hoan thién véi 28 phat biéu, trong do
mdt sO phat biéu trong 1y thuyét duoc sira doi,
bd sung hoic loai bo, nham dam bao thang do
phu hop va dé hiéu dé sir dung cho nghién
ctru chinh thue (Bang 2).

Kich thuéc mau ké hoach caa nghién ctu
nay la 300 dap vién. Ho la nhitng nguoi da
ting mua va/hoic st dung thuc pham chac
ning, trong d6 dinh muc it nhat cho mdi
nhom khac biét vé nhan khau hoc 1a 30 dap
vién. Phuong phap chon mau I phi xac suét
thuan tién. Cac bang cau hoi dugc gui truc
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tuyén dén cac dap vién qua e-mail. Ti 1& hdi
dap 1a 84%, trong d6 c6 19 bang tra loi khong
hop 18, cudi cung 233 bang tra 15i hitu dung
dugc dua vao xu ly thdng ké. Cac phan tich
duoc thuc hién dé kiém dinh céc hé sb thdng
ké Kaiser-Maer-Olkin, trich cac nhan té dai
dién bang k¥ thuat phan tich nhan té chinh
véi phép quay Varimax, va danh gia sy nhat
quan noi tai cua thang do qua hé sb
Cronbach’s Alpha. K¥ thuat phan tich hoi
quy boi duoc sir dung dé kiém dinh nim gia
thuyét nghién ctu lién quan dén su tac dong
ciia nam yéu to6 dén muc d6 chap nhan thuc
pham chic ning. Phép thong ké mo ta (tri

trung binh va do léch chuan) dung dé xac
dinh muc 6 chap nhan thuc pham chic nang.
Pong thoi sy khac biét gitra cac nhom nguoi
tiéu dung vé mac d6 chap nhan thuc pham
chtrc ning dugc khadm phé bang phép thong
ké T-test va ANOVA.

4. Két qua nghién ciu

Pic diém miu nghién cieu

Pic diém cia mau nghién ciru duoc tom
tit trong Bang 1. Trong do, nit gi6i chiém da
s6. Po tudi tieu dung thuc pham chire nang tir
20 tuoi tro 1én. Phan nira mau la cac gia dinh
CO tré nho, va gia dinh c6 ngudi than bi bénh
chiém 30%.

Bang 1. Pic diém cia miu nghién ciru

Pic diém Tansd | Tylé Pic diém Tan sé | Ty 1é
miu nghién ciru (n=233) | % mau nghién ciru (n=233) | %
Gioi |Nam 74 | 31.8 | Tinhtrang |Rétyéu/Yéu 38| 16.3
tinh |\ 159 | 682 | SWCKNOE 1y ng binh 87| 37.3
Tudi | Dudi 20 tudi 32| 137 Khoe 76 | 32.6
Tir 20 - dudi 35 tudi 55 | 23.6 Rat khoe 32| 137
Tir 35 - dudi 50 tudi 90 | 38.6 | Giadinh |CO 107 | 459
Tur 50 tudi r6 1én 56 | 240 | COrENNd | yepan 126 | 54.1
Thu |Dudi 5 triéu 36 | 15.5| Giadinh s S
"~ y b 0 .
nhaP | T 5 - dudi 10 tricu 44| 189| ©0nguol
than bi
Tir 10 - du6i 20 tridu 101 | 43.3 bénh A
) Khéng 162 | 695
Tur 20 triéu tro 1én 52 22.3

Xac dinh d tin ciy cia thang do bang
Cronbach’s Alpha

Thang do cua tat ca cac bién doc lap va
phu thudc déu c6 hé sb tin cay Cronbach’s
Alpha dao dong tir 0.797 dén 0.870, dat yéu
cau hé sé tin cay 16n hon 0.6. Di vai hé sb
tuong quan bién tong, trir thang do “Niém tin
d6i voi thyc pham chirc nang’ c¢6 bién NT2
c6 gia tri 12 0.089, c4c thang do con lai déu
c6 hé sé twong quan bién tong cua mdi bién
quan sat Ién 0.3. Vi vay, thang do cua cac
bién nay déu dat yéu cau va cé thé dua vao
phan tich nhan t6 kham pha EFA. Riéng

thang do ‘Niém tin ddi véi thuc pham chic
ning’, bién NT2 bi loai bo. Khi loai bo bién
nay thi hé sé Cronbach’s Alpha dat duogc la
0.857 va cling dugc dua vao phan tich
nhan té.

Phan tich nhan t6

Két qua phan tich nhan t6 EFA cho thang
do cac bién doc lap cho thdy co nam yéu t6
duoc trich tai gia tri Eigen l6n hon 1. Céc yéu
t6 d6 bao gébm ‘Y thirc vé vai trd cua thuc
pham’, ‘Kién thic vé thuc pham chic ning’,
‘Niém tin d6i véi thuc pham chicc ning’,
‘Anh huong xa hoi’, va ‘Cam nhan vé gia’.
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Hé s6 tai nhan t6 cua 5 yéu td nay dao dong
trong khoang 0.675 - 0.836. Téng phuong sai
trich dat 66.632%. Phan tich nhan t6 cho 4
bién quan sat cua bién phu thudc ‘Muc do
chap nhan thuc pham chirc ning’ cho két qua
bién phu thuoc 1a mot thang do don hudng,

chi ¢c6 mot nhan té duoc trich. Cac hé sb tai
nhan té déu 16n hon 0.8. Két qua tai Bang 2
két luan rang cac nhan t6 dai dién cho cac
khai niém nghién ctu cé tinh nhat quén noi tai
va do tin cay cao, hoan toan thich hop cho cac
phan tich tiép theo.

Bang 2. Két qua phan tich nhén t6 va dé tin ciy ciia thang do

Ky Cac khai niém chinh He so tal
hi¢u : nhan to
Y thirc vé vai tro ciaa thwc pham
% phuong sai trich = 12.063; Cronbach’s Alpha = 0.851
VT1 |Thyc pham déng vai trd quan trong ddi véi sirc khoe ciia ca nhan toi. 0.753
VT2 |T6i cam thay minh kiém soat duoc van dé strc khoe ciia ban than. 0.792
VT3 T61 cam trl}ay hvle_:n na}’/ to1 s dung nhiéu thyc pham co loi cho strc khde 0719
hon so véi 5 ndm trudce.
VT4 | Thuc pham co thé gitp t6i cai thién cam xuc cta minh. 0.827
Kién thic vé thwc pham chire niing
% phuong sai trich = 14.546;  Cronbach’s Alpha = 0.868
KT1 |Toi hiéu rd tac dong tich cuc cta thuc pham chirc nang ddi voi ste khoe. 0.752
KT2 |T6i hiéu 1d vé cac loai thuc pham duoc bo sung chét dinh dudng. 0.727
KT3 |T6i danh gia cao kién thirc vé thyc pham chirc nang ciia ban than. 0.742
KT4" | Toi biét thuc pham chiic ning co thé c¢6 tac dung phuy. 0.757
KT5 TO} ble:c vige s dung thyc pham chirc ndng c6 thé gitp toi cai thi¢n suc 0.822
khoe cia minh.
Niém tin d6i véi thuc pham chire ning
% phuong sai trich = 15.532; Cronbach’s Alpha = 0.857
NT1 thl_J:cApham churc nang duong nhu c6 anh hudng tich cuc doi véi sue khoe 0756
cua tol.
NT3 |Thuc pham chirc ning giup toi tu kiém soat duoc sirc khoe ciia minh. 0.729
Thyc pham chire ndng 1a cach thirc thudn tién dé dép img yéu cau dinh
NT4 |dudng hang ngay ma cach thirc dinh dudng binh thuong khong thé mang 0.718
lai.
NT5 Tf)l c6 thé cai thién strc khde cia minh bang cach su dung thuc pham chuc 0.758
nang.
NT6" 201 v6i nguoi ¢6 stre khoe tot, viéc sir dung thuyc pham chirc nang la khong 0.742
can thiét.
NT7 Muc fiQ all toan cua thuc pham chic nang da dugc nghién ctru rat can than 0.675
va toan dién.
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Ky Céc khai nigm chinh HE so tal
hiéu : nhan t
Anh huéng xa hoi
% phuong sai trich = 11.968; Cronbach’s Alpha = 0.846
XH1 I(;Ig}rol thqan cua t0i thuong st dung thuc pham chirc nang trong ché d6 dinh 0.730
udng cua minh.
XH2 |Ngudi than ciia toi cho rang thuc pham chirc nang c6 1oi cho stic khoe. 0.776
XH3 ljafl be cua t91 thuong sir dung thyc pham chire nang trong ché do dinh 0.814
udng cua minh.
XHA* Ban be cua toi gh(} rang su dung thyc pham chirc nang 1a lang phi va khong 0.810
mang lai ich loi gi.
Cam nhan veé gia
% phuong sai trich = 12.523; Cronbach’s Alpha = 0.870
GC1* TO} thay thuc pham chure nang qua dat so véi loi ich stre khoe duogce ghi 0.790
nhan.
T6i cho rang gia cta thuc phim chirc nang cao hon so v&i thuc pham thong
GC2 NI e 1~ ., o PR . 0.773
thuong 1a phu hgp véi nhitng loi ich ma loai thye pham nay mang lai.
. |Mtic gia qué cao cia thye pham chirc nang 14 nguyén nhan chinh cia viée
GC3* | ... .= \ PO 0.836
to1 khong mua san pham nay.
GCa* TO} c6 nhiéu lgﬂa chon tot hon so véi vige mua thyc pham chirc nang c6 gia 0.773
qué cao nhu hién nay.
Mire @ chap nhan thuc pham chire ning
% phuong sai trich = 66.069; Cronbach’s Alpha = 0.829
CN1 Toi da su duf\g thir thuc pham chiic nang, va du dinh tiép tuc st dung loai 0.820
thuc pham nay.
CN2 T?I rat thich stir dung thuc pham chirc nang trong ché d6 dinh dudng cua 0.820
minh.
CN3 |Téi di (s&) gidi thiéu nguoi khac sir dung thuc pham chtrc ning. 0.804
CNa* T6i da tng su dung thuc pham chtic ning, nhung khong thuong xuyén sir 0.806
dung trong ché d¢ dinh dudng hang ngay caa minh. '

(* la phat biéu dang ddo ngiegc).

Két qua phén tich tuong quan cho thay tat
ca cac bién doc lap déu co tuong quan nhat
dinh véi bién phu thudc. Vi vay, c6 thé sir
dung céc bién doc lap nay trong md hinh hoi
quy dé danh gia su tic dong cua cac bién nay
dén mac do chap nhan thuc pham chic ning
cta ngudi tiéu dung. Tuy nhién, gia tri tuyét
dbi cua cac hé sb tuong quan giita cac bién

doc lap dao dong tir 0.286 dén 0.666. Diéu
nay cho thay mot sé bién doc l1ap c6 moi
tuong quan v&i nhau, c6 thé gay ra hién tuong
da cong tuyén. Do d6, trong qua trinh phan
tich hdi quy hién tuong da cong tuyén s& duoc
Xem Xxet.

Kiém dinh cac gia thuyét nghién ciu

Kiém dinh héi quy
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Bang 3 trinh bay muc d6 chap nhan thuc
pham chuc niang cua nguoi tidu dung & muc
trung binh v&i mean = 2.99 va d6 léch chuén
la 1.213. Phan tich hdi quy boi cho thay ca
niam yéu té déu c6 anh huong nhat dinh dén
murc d6 chap nhan thuc pham chirc ning theo
mirc d6 giam dan nhu sau: Y thac vé vai trd
cua thyc pham’, ‘Kién thuc vé thyc pham
chtrc nang’, ‘Cam nhan vé gia’, ‘Niém tin ddi

vé6i thuc pham chiic ning’, va ‘Anh huong xa
hoi’, trong d6 c6 yéu td ‘Cam nhan vé gia’ co
tac dong am, va céc yéu té con lai co tac
dong dwong. Hé sd VIF 16n nhat bang 1.474
< 2 (Hair va cong su, 2010) nén mé hinh hbi
quy khéng vi pham hién tugng da cong
tuyén. Nhu vay co thé két luan 1a céc gia
thuyét Hi, Hy, Hs, Hs va Hs déu duoc
chap nhan.

Bang 3. Két qua hdi quy

R? hiéu chinh: 0.702; Mirc y nghia: 0.000 Gia tri thong ké F: 110.548
Bién phu thudc: Mirc 6 chap nhan thyc pham chirc ning .
* : ) o Hé so Durbin — Watson: 2.151

Gi trj trung binh = 2.99; D6 Iech chuén = 1.215 ¢ 50 Jurbi

Cic bién doc lap Betz;]ghuan t Sig. VIF Dur)g

Oa Sal

Y thirc vé vai trd thuc pham 0.327 7.554 | 0.000 | 1.460 | 0.685
Kién thirc vé thyc pham chiic nang 0.283 6.501 | 0.000 | 1.474 | 0.678
Niém tin d6i v6i thyc pham chire ning 0.179 4.297 | 0.000 | 1.360 | 0.735
Anh huong x4 hoi 0.150 3.579 | 0.000 | 1.361 | 0.735
Cam nhan gi& -0.227 -5.312 | 0.000 | 1.425 | 0.702

Kiém dinh T - test va ANOVA

Két qua kiém dinh T-Test va ANOVA cho cac yéu t6 nhan khau hoc duoc tom tat trong

Bang 4 va Bang 5.
Bang 4. Két qua T- test
Nhém N Tri trung binh Do léch chuén
Gioi tinh
t = -2.782: Sig (2 phia) = 0.006*
Nam 74 2.7264 0.95549
N 159 3.1069 0.97980
Gia dinh co tré nho
t = 1.066; Sig. (2 phia) =0.288
Co 107 3.0607 0.97180
Khéng 126 2.9226 0.99773
Gia dinh co6 nguoi than bj bénh
t =2.517; Sig. (2 phia) = 0.013*
Co 71 3.2289 1.03315
Khéng 162 2.8796 0.94869

Ghi cha: * Muc y nghia p < 5%
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Biang 5. Két qua ANOVA
Nhom N Tréitrr]lrj]ng }zgll]%cnh Chénhbliérfr? trung Sig.

Tubi

Dudi 20 tudi (A) 32 2.0234 0.70528  -0.67202 (A-B)  0.002**

Tir 20 — dudi 35 tudi (B) 55 2.6955 0.83012  -1.05712 (A-C)  0.000**

Tir 35 — dudi 50 tudi (C) 90 3.0806 0.86670  -1.64621 (A-D)  0.000**

Tir 50 tudi tro 1én (D) 56 3.6696 0.90341 -0.38510 (B-C)  0.042*
-0.97419 (B-D)  0.000**
-0.58909 (C-D)  0.000**

Thu nhap

Duéi 5 triéu dong (A) 36 2.0139 0.67333  -0.48043 (A-B)  0.038*

T 5 — dudi 10 triéu dong (B) 44 2.4943 0.76342  -1.11235(A-C)  0.000**

(Tg) 10-dusi20tieudong 1) 31267  0.84751  -1.78900 (A-D)  0.000**

Tir 20 trigu dong tro 1én (D) 52 3.8029 0.78643 -0.63192 (B-C)  0.000**
-1.30857 (B-D)  0.000**
-0.67665 (C-D)  0.000**

Tinh trang sic khoe

Rat yéu /Yéu (A) 38 3.3618 0.90176 0.00265 (A-B) 1.000

Trung binh (B) 87 3.3592 0.85224 0.63158 (A-C)  0.002**

Khoe (C) 76 2.7303 0.88953 1.22903 (A-D)  0.000**

Rat khoe (D) 32 2.1328 0.95035 0.62893 (B-C)  0.000**
1.22638 (B-D)  0.000**
0.59754 (C-D)  0.009**

Ghi cha: * Mic y nghia p < 5%, ** Murc y nghia p < 1%.

Két qua kiém dinh tri trung binh cho thay
chi trir gia thuyét Hge lién quan dén ddc diém
gia dinh c6 tré nho 12 bi bac bo, cac gia thuyét
con lai (Hea b, ¢ d ) déu duoc chap nhan, nghia
1a c6 su khac biét trong muc do chap nhan thuc
pham chirc ning giita cdc nhom cé cac dic
diém nhan khau hoc khac nhau (tudi, tinh trang
strc khoe, gigi tinh, mirc thu nhap, gia dinh c6
nguoi than bi bénh). Cu thé 13, nguai tiéu ding
V6i dic diém 1a nix gidi, tir 50 tudi tro 1én, thu
nhap tir 10 triéu tré 1€n, tinh trang suc khoe

khong tot hodc trung binh, va gia dinh c6
ngudi than bi bénh c6 mic do chip nhan thyc
pham chirc ning cao hon. Két qua vé su khac
biét nay ciing twong dong vai két qua caa cac
nghién ctru trugc cua Childs (1997), Verbeke
(2005), Sir6 va cong su (2008).

5. Két luan va ham y quan ly

Bai viét nay mang lai nhiing hiéu biét sau
sic vé anh huong cua cac yéu td nhan thic va
thai d6 cung nhitng dic diém vé& nhan khiu
hoc cuia ngudi tiéu ding ddi véi mac d6 chap
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nhan thuc pham chic niang. Cac gia thuyét
dua ra déu duoc chap nhan, trir gia thuyét Hee.
Dic diém gia dinh c6 hoac khdng c6 tré nho
khdng anh huéng dén mutc d6 chap nhan thuc
pham chtrc ning cua ngudi tiéu dung. Két qua
nghién ciru cho thdy muac do chap nhan thuc
pham chac ning cua nguoi tiéu dung Viét
Nam chi & mirc trung binh, trong d6 yéu t6 <Y
thac vé& vai tro cua thuc phim’ anh hudéng
manh nhat dén mac d6 chap nhan cua ngudi
tiéu dung. Két qua nghién ctru nay da ung ho
két qua cua nhitng nghién ctu trudc (Childs,
1997; Verbeke, 2005; Siegrist va Kastenholz,
2008). Khi nguoi tiéu dung tin tuong vao
nhitng loi ich ddi véi sitc khoe ma thuc pham
c6 thé mang lai, thi nguoi tiéu dung co6
khuynh huéng chip nhan thuc pham chic
ning cao hon. Pay chinh 1a mot diém rat quan
trong ma nhiing doanh nghiép san xuat
va/hoic kinh doanh trong linh vuc thyc pham
chirc ning can luu y trong qua trinh phat trién
va quang ba san pham caa minh dén véi
nguoi tiéu dung. Cac giai phap sau day dugc
dé xuat dé gia ting mac do chap nhan thuc
pham chirc ning ctia nguoi tiéu ding:

Nang cao y thirc ciia ngieoi tiéu ding bang
viéc nhdan manh théng diép “Thuc pham chitc
ning la mét logi thuc phdam dinh dwiéng”.
Khong chi cac chuyén gia nhu bac sy ma ca
ngudi tiéu dung ngay cang nhan thac rd méi
quan hé mat thiét gitta dinh dudng va tinh
trang suc khoe (Menrad, 2003). Dé c6 thé dap
tmg dugc nhu cau dinh dudng can thiét, cling
nhu bd sung cac dudng chét dé ting cudng suc
khoe va phong chdng bénh tat, bén canh cac
thuc pham thong thuong, thuc pham chic ning
c6 thé 1a mot lra chon tét vi mang lai sy thuan
tién va hiéu qua cho nguoi tiéu dung, dac biét
la nhiig nguoi co cudc sdng ban ron va co
nhiéu &p luc. Vi vay, cac doanh nghiép can gui
mot thong diép rd rang trong ké hoach truyén
thdng cia minh 1a thuc pham chirc nang 1a mot
loai thuyc pham véi cac dudng chat duoc bd
sung, ting cuong nham dap tng cho cac muc
dich dinh dudng nhit dinh, nhim cung cép cac
dudng chat can thiét, ting cuong sirc dé khang,
va giam bét cac nguy co bénh tat.

Xay ding niém tin cia ngwoi tiéu ding
bang cach hoan thién khung phap ly cho san
xuat va kinh doanh thwc phim chirc nang.
Hién nay mat trong nhitng thach thic 16n nhat
cua nganh thuc pham chirc nang 1a thiéu mot
khung phép 1y rd rang vé san xuat va kinh
doanh thuc pham chtic ning, vé tiéu chuan san
pham ciing nhu cach thac quan Iy va xir phat
nhiing truedng hop sai pham. Ngay cang nhiéu
hién tuong tiéu cuc voi muc dd cang tang
dang dién ra trén thi truong thuc pham chuc
nang nhu thong tin trén bao bi khong chinh
x&c hoac bi thoi phong, san pham chua dugc
kiem duyét va cong nhan, quang c4o sai vé ndi
dung so véi tiéu chuan cong bo hang gia hang
nhéi hoac hang khong ro nguon goc tran ngap
thi truong,... Diéu ndy dan dan dén sy mat
Iong tin cua nguoi tiéu dung. RO rang thuc
trang nay da anh huong nghiém trong dén viéc
phét trién thuyc pham chirc ning von day tiém
nang. Vi vay, cac doanh nghiép dang hoat
dong trong linh vuc nay can phéi hop véi cac
co quan chirc ning dé Xay dung cac quy dinh
phap luat, c4c tiéu chuan, quy chuan va quy
dinh quan 1y lién quan dé bao vé cho chinh loi
ich cua doanh nghiép, tirng budc tao ra nhirng
nén tang vitng chac dé duy tri va cang cé niém
tin cia nguoi tiéu dung. Diéu nay khéng chi 1a
quyén lgi ma con 1a nghia vu cua cac doanh
nghiép dé dem lai nhitng san pham an toan va
¢6 loi cho sirc khoe cong dong.

Nang cao kién thirc cia nguwoi tiéu ding
bang cach phét trién da dang cac ké hoach
gigi thiéu vé thuc pham chie nang. ‘Kién
thirc vé thuc pham chiic ning’ ciing tac dong
khoéng nho dén muc do chap nhan cua ngudi
tiéu ding. Nguoi tiéu dung cang hiéu ro vé
c4c thanh phan chirc nang ciing nhu tac dong
cua cac thanh phan d6 dén sic khoe thi cang
¢6 khuynh huéng st dung thuc pham chic
nang nhiéu hon. Vi vay, cac doanh nghiép can
xay dung cac ké hoach cu thé dé dem cac kién
thirc vé thuc pham chiic ning dén gan Voi
ngudi tiéu dung hon. Cach thuc thyuc hién can
phai linh hoat, da dang, thuong xuyén, ndi
dung can dé& hiéu, hap dan, phong phu, dong
thoi cling can phdi hop nhiéu cach thuc khac
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nhau nhu hoi thao, chuong trinh truyén hinh
voi su tham gia cua cdc chuyén gia dinh
dudng/bac sy, cac bai viét chuyén dé, cudc thi
vé dinh dudng, hoi chg am thuec.

Tdp trung vao cac chién liroc mé réng thj
trwong. Thi trudng thyc pham chac ning ¢
Viét Nam hién nay kha phac tap. Mac du co
hon 3.000 doanh nghiép Viét Nam dang hoat
dong trong linh vyc nay, nhung chi c6 rét it
doanh nghiép duoc nhiéu ngudi tiéu ding nhé
dén. Céac thuong hiéu nuSc ngoai nhu
Amway, Herbalife va Nuskin dang 1a nhiing
cai tén dugc nhac nhiéu nhét trong nhém kinh
doanh thyc pham chuc ning theo hinh thuc da
cap. Biéu nay cho thay thi truong thuc pham
chire niang ¢ Viét Nam giau tiém ning va ciing
day thach thirc. Co hoi dé cac doanh nghiép
chiém linh thi truong 12 rat 16n nhung that su
khong dé dang vi sy canh tranh manh mé va

vi niém tin coa nguoi tiéu dung vao thyc
pham chirc ning con han ché.

Hién nay gia cua thuc pham chirc ning
kha cao so voi mac thu nhap cta ngudoi dan
Viét Nam, nén d6i twong khéach hang chu yéu
la nguoi c6 thu nhap cao. Theo dir liéu phéan
tich, thi nguoi tiéu dung dang cam nhan gia
cta thuc pham chirc ning khé cao so voi loi
ich cam nhan duogc, va mic gia cao nay dang
tac dong tiéu cuc dén viéc chip nhan cua
ngudi tiéu dung ddi vai thuc pham chic ning.
Vi vay, bén canh cac chién lugc quang céo,
tiép thi nham tiép can nguoi tiéu dung, viéc
hop ly hoa gia ban, phan chia cac san pham &
nhiéu phan khac khac nhau, giam loi nhuan
bién dé phét trién thi trudong,... co thé la
nhitng budc di can thiét cua cac doanh nghiép,
dic biét 1a cac doanh nghiép trong nudc can
thuc hién ¢ giai doan hién nay.
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