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TOM TAT

Truyén hinh di dong (mobile TV) c¢é thé dwoc xem la mot trong nhitng tién ich thii
vi nhdt cé dwoc trén mét chiéc may dién thoai thong minh. Hién nay, dich vu nay da tro
nén phé bién & rat nhiéu nude khdc nhau, ciing véi sie tién loi ciia né la ngueoi sir dung
6 thé xem tivi bdt cik ¢ ddu, bat cir khi ndo ho muon. Xu huéng ndy dang ting truong
tai Viét Nam dé théa man doi song tinh than ngay cang cao cia gidi tré. Bai bdo nay
xdc dinh cac yéu 16 chinh anh huong dén dw dinh sir dung dich vu mobile TV cua khdch
hang. Nghién ciru khdo sdt 390 khdch hang tiém ndng tai Thanh phé Ho Chi Minh. Cdc
phép phan tich EFA, kiém dinh héi quy, mé ta thong ké dwoc dimg dé phan tich va gidi
thich dir liéu. Két qud la c6 sdu yéu t6 anh hwéng bao gom cdam nhdn tinh hitu ich, cam
nhan tinh dé sir dung, cam nhdn sy thich thu, chudn muec chii quan, cam nhdn chat luwong
hé théng, va chi phi ding dich vu. Két qua nghién ciru dan t6i cdc goi y chinh sach kinh
doanh cho cdc nha cung cap dich vu mobile TV,

Tir khéa: Mobile TV, tinh hitu ich, dé sir dung, chét luong dich vy, chi phi, su tha vi.

ABSTRACT

Mobile television (mobile TV) can be seen as one of the most joyful utilities in a
smartphone. Currently, this service is becoming popular in different countries which
bring benefits to users for watching TV at anytime and anywhere they want. This
tendency is growing in Vietnam to increasingly satisfy spiritual life of youth. The paper
identifies the main factors influencing customer intention of using mobile TV. The survey
comprises of 390 potential customers in HCMC. Descriptive statistics, factor analysis,
and multiple regression tests are used to analyze and interpret the data. The result shows
that there are six determinants including perceived usefulness, ease of use, enjoyment,
subjective norms, system service quality and usage cost. It suggests some managerial
policies for the mobile TV service providers to promote customers’usage intention.

Keywords: Mobile TV, perceived usefulness, ease of use, service quality, usage
cost, enjoyment.

1. GIOI THIEU N6 c¢6 thé truyén hinh theo thoi gian thuc

Truyén hinh di déng (mobile TV) 1a V01 nhing ndi dung méi nhat dén nguoi sur
moét dich vu dugc cung cip dén thué bao dung. Mobile TV ket noi dich vu cua dién
trén nén tang mang vién thong dén cac thoai véindi dung cia truyén hinh, thé hién
thiét bi di dong ma phd bién nhét 1a dién  nhu 1a mot sy gan két gitta khach hang véi
thoai di dong thudc thé hé thi ba (3G). nha cung cAp dich vu di dong va ndi dung.

'TS, Truong Dai hoc Mo Tp.HCM.
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Dich vu xem truyén hinh truc tuyén
da khién cho dién thoai di dong tré nén
thong minh hon, hdp dan vé&i nhimg ngudi
nang dong hon, dac biét la gidi tré. Xem
tivi qua dién thoai bang song 3G co chat
lugng khong kém tivi man anh 16n hay
xem trén may vi tinh cd nhan.Tuy cé
man hinh khong rong bang nhung dich
vu mobile TV ¢6 uu diém 1a c6 thé xem
truyén hinh, tho1i sy, cac by phim dac sac,
am nhac theo yéu cau hodc truc tiép moi
lac moi noi ma khong lo mat dién hay lam
anh huong dén nguoi xung quanh. Mobile
TV ¢6 thé duoc xem 13 mot trong nhing
tién ich tha vi nhat c6 dugc trén mot chiéc
may dién thoai thong minh.

Tong hop céc 1y thuyét trude day cho
thdy c6 it nghién ctru khao sat vé su chap
nhan cong nghé mobile TV ciling nhu xu
huéng str dung san pham nay trong tuong
lai tai Viét Nam. Do dé, nghién ctru vé
“Du dinh sir dung mobile TV cua nguoi
tiéu dung” c6 thé dong gop vao linh vuc
nghién ctru hé thong cong nghé thong tin
nhu 12 mot hat gidng trong viéc chip nhan
va quan ly tot hon cong nghé mobile TV,
tranh tut hau theo thoi gian. Muc ti€u cua
bai bao nay 1a diéu tra nhiing nhan t6 anh
huong dén dy dinh st dung dich vu mobile
TVcua nguoi tiéu ding. Bai bao sé tong
hop cac 1y thuyét vé chdp nhan cong nghé
méi dé dua ra cac gia thuyét nghién ciru.
Phuong phap nghién ctru dugc trinh bay
dé dan dén két qua nghién ctru. Cudi cliing
cac ham ¥ cho nha quan tri duoc dé xuat.

2. CO SO LY THUYET VA GIA
THUYET NGHIEN CUU

Duw dinh hanh vi sir dung

Sy chap nhan cua ngudi st dung dbi
v6i san pham céng nghé 1a mot linh vuc
quan trong dugc chu trong nghién ctru
trong gan hai thap ky tré lai day. Khi nguoi
tiéu dung chép nhan madt cong nghé, ho s€
cO du dinh str dung ching trong tuong lai.
Cac nghién ctru trude cho thay c6 nhiéu
khai niém nghién ctu lién quan d&én du
dinh ctia khach hang vé mua ding mot san

pham cong nghé méi (Venkatesh va Davis,
2000; Park va Chen, 2007). Dy dinh hanh
vi st dung la thudc do kha nang mot ca
nhén san sang chi tra cho mot san phém,
dich vu hodc trai lai.

Theo cac nghién ctu trude vé chap
nhan cong nghé, Davis (1989) cho ring
¢6 hai yéu t6 chul yéu anh hudng dén viéc
chip nhan mot cong nghé méi do6 1a cam
nhan tinh hitu ich va tinh dé st dung.
Ajzen (1991) khang dinh chuan chii quan
tac dong dén du dinh sir dung cong ngh¢
méi vi con ngudi thudng hay bat chudce
theo trao Iuu. Wakefield va Whitten (2006)
phat hién rang tinh tha vi va chat luong
hé thong c6 anh huong dén dy dinh dung
dich vu tién ich trén dién thoai thong minh,
trong khi Wu va Wang (2004) nhan xét su
tuong thich va chi phi c6 anh huéng dén
du dinh giao dich thuong mai trén dién
thoai di dong.

Cdam nhan tinh hitu ich 1a mtac do
ma mot ngudi tin rang st dung hé thong
dac thu s€ nang cao hi¢u qua thuc hién cong
viéc cua chinh ho. Davis (1989) mo ta tinh
hiru ich trong ngir canh dua mdt cong nghé
vao cong viéc thuong ngay cua nguoi su
dung. Vi du khi sir dung dién thoai thong
minh, dich vu mobile TV ¢ thé c6 mit &
moi lic, moi noi. Nhu vay, sy cdm nhan
tinh hiru ich dugc dinh nghia 1a cach ma
nguoi tiéu dung tin tudng dich vu TV di
dong co thé phdi hop véi cong viée hing
ngdy cua ho. Venkatesh va Davis (2000)
stt dung yéu t tinh hitu ich dé do ludong
du dinh st dung mot cong nghé méi. Vi du
tinh di dong cho phép dich vy mobile TV
tao dugc moi lién két gitta nhu ciu véi su
gidi han vé mat thoi gian va khong gian,
do d6 1am cho khach hang dé& chap nhan
cong nghé. Gia thuyét thtr nhat duoc dé
nghi la:

HI. Cam nhéan cua khach hang vé
tinh hitu ich c6 tac dong cung chiéu dén
du dinh st dung dich vu mobile TV.

Ciam nhan tinh dé siv dung 13 muc
dd ma mot nguoi tin rang su dung hé thong
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ddc thu ma khong can su nd lyc. Su cam
nhan tinh dé st dung la niém tin rﬁng viéc
sir dung cong nghé moi sé that dé dang va
thoai mai (Davis, 1989; Yang, 2005). Ddi
véi dich vu mobile TV, tinh dé sir dung co6
thé duoc mo ta nhu viéc dé dang mé ung
dung xem tivi trén dién thoai va su sin co
cua cac kénh dai khac nhau theo s¢ thich
nguoi dung. Khi sy cdm nhan cia nguoi
tiéu ding vé tinh dé su dung cua cong
nghé ting 1én s& anh hudng tich cuc dén
du dinh mua cta ho. Gia thuyét thi hai
duoc dé nghi la:

H2. Cam nhan cta khach hang vé
tinh d& sir dung c6 tac dong cung chiéu dén
du dinh st dung dich vy mobile TV.

Yéu té chudn chii quan c6 thé duogc
do luong thong qua nhitng nguoi cd quan
hé dén nguoi tiéu dung (nhu gia dinh, ban
bé, dong nghiép, v.v...); nhitng nguoi nay
thich hay khong thich ho mua. Mtrc d¢ tac
dong cua yéu td chuan chi quan dén xu
hudng mua cia nguoi ti€u dung phuy thudc
vao mirc d6 tng hd/phan dbi ddi voi viée
mua cua nguoi tiéu dung va dong co cua
nguoi tiéu ding lam theo mong mudn ciia
nhiing nguoi cd anh hudng (Ajzen, 1991).
Nysveen va cac cong su (2005) dinh nghia
chuan chu quan nhu Ia cdm nhan ctia mat
ngudi vé viée nhitng ngudi quan trong xung
quanh anh ta nghi anh ta nén hay khong
nén l[am mot viéc gi do. Trong trudong hop
ca nhan c6 it hiéu biét hodc khong co kinh
nghiém vé cong ngh¢, niém tin cua ho s& bi
tac dong va chi phdi rat 16n boi nhom nguoi
duoc ho nhan xét 1a chuyén gia trong linh
vuc d6 (Karahanna va cac cong su, 1999).
Nhu vy, tac dong chuin muc c6 thé 1a mot
trong nhimg yéu té quan trong tic dong
dén viéc st dung dich vu méi trén dién
thoai di dong cta khach hang. Gia thuyét
thir ba dugc dé nghi 1a:

H3. Chuan cha quan c6 tic dong
cung chiéu dén dy dinh st dung dich vu
mobile TV cua khach hang.

Cdam nhdn tinh thu vi la thanh qua
ma khach hang nhan dugc khi str dung cong

nghé hodc dich vu (Lam va cac cdng su,
2008). Thu vi 1a mdt cam xic ndi tai thic
day nguoi st dung tién téi st dung cong
nghé dé dat dugc nhimg loi ich bén trong
con nguoi (Wakefield va Whitten, 2006).
Nysveen va cac cong su (2005) kham pha
ra rang nhirng ngudi trién khai dich vu giai
tri phai tip trung phat trién duoc sy hing
khéi va vui vé cho nguoi str dung. Mot ca
nhan s& tién hanh hodc 13p lai nhitng hoat
dong yéu thich khi so sanh véi nhitng hoat
dong tuong tu nhung khong tao duoc su
yéu thich. Myc dich ctia nha cung cip dich
vu mobile TV 14 tao ra sy thu vi dé thu hat
khach hang sur dung dich vu. Vi vay, gia
thuyét tht tu dugc dé xuét la:

H4. Cam nhén cua khach hang vé
tinh tha vi ¢6 tac dong cung chi€u dén du
dinh st dung dich vu Mobile TV.

Cim nhin vé chit lwong hé thong
12 mot sy danh gia tong thé cia khach hang
d6i v6i chuan cua quy trinh phan phéi dich
vu (Wakefield va Whitten, 2006). Hellier
cung cac cong su (2003) quan sat nhiing
san pham khac nhau c6 nhitng dic tinh va
thudc tinh chat lugng khac nhau; nhiing ca
nhan khac nhau trong nhiing tinh hudng
khéc nhau s€ c6 nhitng tiéu chi danh gia va
cam nhan vé chat luong khac nhau. Shin
(2007) da dé nghi cac yéu t6 nhu: thoi
gian dap tng, thoi gian chuyén doi, do tin
cdy, tinh hoan hdo, tinh linh dong cua hé
thong nhu 1a mot phan cia quy trinh “danh
gia thong tin” dé do ludng chit lugng hé
théng. Nhu vay, chat luong dich vu mobile
TV ¢6 thé duge danh gia théng qua céac
kha ning tim kiém, sy dap ung va kha
ning da phuong tién. Trong khi hé thong
thi sin sang va cac thao tac thi than thién
va dé sir dung, khach hang c6 thé st dung
dich vu mdt cach tron tru va thoai mai. Gia
thuyét thtr nam duoc dé nghi la:

H5. Cam nhan cta khach hang vé
chét luong hé thong c6 tac dong cung chiéu
dén dy dinh str dung dich vu mobile TV.

Cdam nhén sw twong thich 13 cap 4o
ma tai d6 sy ddi méi duoc cam nhan s&
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théng nhét vai gia tri ton tai vé niém tin,
kinh nghiém str dung, nhu cau ma khach
hang can (Roger, 2003). Sy tuong thich
cao s& lam cho khach hang dé chap nhan
hon. Wu va Wang (2004) da dé nghi bién
cam nhan su twong thich dé du doan va
giai thich du dinh str dung dich vu thuong
mai trén di dong. Vi thé, gia thuyét thir sau
duoc dé xuét la:

HG6. Cam nhén cua khach hang vé sy
tuong thich c6 tac dong cung chiéu dén du
dinh str dung dich vu Mobile TV.

Chi phi sw dung dich vu 1a chi phi
ma ngudi str dung phai tiéu ton cho viéc
st dung dich vu d6 (Kotler va Amstrong,
2010). Nguoi tiéu dung can lya chon gitra
cac dong san pham hodc dich vu khac
nhau. Mot s6 chi phi b6 sung nhu thué bao,
chi phi cho cac goi lya chon chuyén biét
s& lam cho dich vu mobile TV dit hon so
v6i xem tivi truyén théng (Wu va Wang,
2004). Hon nita, str dung duong truyén 3G
vao dién thoai di dong c6 thé bi cham két
nbi, mét lién két, ndi dung 16i thoi, v.v...
khién nguoi tiéu dung that vong véi dich
vu. Tuy nhién, nguoi tiéu dung van phai
tra tién cho tat ca cac sai sot trén cta nha
cung cap. Vi vay, gia thuyét tht bay duoc
dé nghi la:

H7. Chi phi cao d6i v6i khach hang

6 tac dong nghich chiéu dén dy dinh sir
dung dich vu Mobile TV.

3. PHUONG PHAP NGHIEN CcUU

Céc thang do Likert 5 diém (tir 1
= hoan toan khong dong ¥ dén 5 = hoan
toan dong ¥) dugc xdy dung dua trén co
so 1y thuyét thé hién 7 bién doc lap va 1
bién phu thudc theo 7 gia thuyét nghién
ctru duge dé nghi ¢ trén. Pé dam bao gia
tri n01 dung cua thang do, nghién cuu
so bo bang phong van sau véi 12 ngudi
tiéu ding am hiéu vé mobile TV duoc
thuc hién nhim bd sung va diéu chinh
cac phat biéu dé thuan loi hon cho viéc
truyén dat. Két qua 1a bang cau hoi chinh
thirc duoc hinh thanh gém 36 bién quan
sat phan anh 7 bién doc 1ap - sy hiru ich
(HI1 - HI5), tinh dé s dung (DDI1->
DD4), chuidn chii quan (CM1->CM4),
tinh tha vi (TV1>TV5), chat lugng hé
théng (CL1>CL10), su twong thich
(TT1->TT4), chi phi (CP1->CP4); va 4
bién quan sat phan anh mot bién phu thudc
- dy dinh st dung (DD1-> Db4). Trong
d6 co 12 bién quan sat (HI5, DD4, CM3,
CM4, TVS5, CL6, CL9, CL10, CP3, TT4,
CP4 va DP4) da duoc bd sung va chinh
sua cho phu hop véi suy nghi va hanh vi
ctia d6i twong khao sat (xem Bang 1).

Bang 1. Thang do cia cac khai niém nghién ciru

Cac khai niém chinh Ky hi¢u

Tinh hiru ich

T6i trong rat Hi-tech véi dich vu mobile TV. HI1
Véi mobile TV, t61 s€ xem chuong trinh yéu thich moi Iuc, moi noi. HI2
Qéic cI}uorAlg trinh thoi sy, tin tic cia mobile TV s€ tdng hi¢u qua cong B
vi€c cua tol.

Dich vu mobile TV cung cap cac chuong trinh t6i can xem. HI4
Moblie TV cung cap hinh dnh d6 nét cao khi toi van dang di chuyén. HI5
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Cac khai niém chinh Ky hi¢u
Tinh dé sir dung
Hoc cach str dung dich vu mobile TV that dé dang ddi voi toi. DDI1
Kénh truyén hinh t6i can xem dugc tim thay mot cach dé dang, DD2
Giao dién sir dung mobile TV dé dang, than thi¢n. DD3
Ping ky sir dung mobile TV dé dang qua SMS, web... DD4
Chuan muc chi quan
T6i str dung mobile TV qua 101 kéu goi ctia ddng nghiép, ban be. CM1
To1 str dung mobile TV qua 161 gi61 thi€u ciia nguoi than trong gia dinh. CM2
To61 st dung mobile TV theo trao luu xem tivi bﬁng dién thoai
thong minh. CM3
T6i nhan thay sir dung mobile TV 1a can thiét khi tham gia nhiing tranh
luan, huéng dan cong nghé & cac dién dan. cme
Sw thua vi
N~g0éli choi game, tim kiém thong tip, to1 co t'hém mot muc giai tri hap TV1
dan khéc trén dién thoai, do 1a “truyén hinh di dong”.
Kham phé cong nghé mai véi mobile TV that tha vi. TV2
T6i ¢ thé “giét thoi gian ranh” véi mobile TV. TV3
Véi mobile TV, viée giai tri khong 1am anh huéng dén nguoi xung TV4
quanh.
Du mét dién, toi van c6 thé xem TV dugc véi mobile TV. VS5
Chit lwong hé thong
Chét luong k§ thuat tot: hinh 1 nét, tiéng khong bi ré. CL1
Moblie TV dap tng thoi gian thuc, khong bi tré. CL2
Téc dd truy cap moblie TV cao. CL3
Két ndi duong truyén 6n dinh, khéng chap chon. CL4
Hinh anh van t6t khi di chuyén. CL5
Tin hiéu truyén hinh cung cip lién tuc khong bi gian doan nhur cap. CL6
Cung cip kénh thé thao truc tiép bong da cubi tudn. CL7
Cung cip kénh phim truyén. CL8
Cung cip du cac chuong trinh truyén hinh tiéng Viét. CL9
Noi dung chuong trinh luén cap nhat. CLI0

Sw twong thich
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Cac khai niém chinh Ky hi¢u
Mobile TV dap g nhiing thoi quen ciia t6i vé cach xem TV. TT1
Mobile TV phu hop véi théi quen st dung dién thoai cua toi. TT2
Mobile TV hop véi cach xem TV bang dién thoai cia toi. TT3
Mobile TV van c6 thé hoat dong tét khi toi thay ddi dién thoai. TT4
Chi phi sur dung
Xem tivi qua dién thoai bang song 3G c6 chi phi thép. CP1
Dung lugng data phat sinh khi xem mobile TV khéng bao gém trong
dung luong goéi cudc Mobile Internet. P2
Téi cho rang cude phi lya chon thém (VOD, MOD...) rit hop 1y. CP3
Nha cung cap mobile TV thuong xuyén giam gia cudc cho nguoi Cp4
st dung.
Duw dinh sir dung
T61 dang ky st dung dich vu mobile TV ngay. Dbl
To1 s st dung dich vu mobile TV trong tuong lai. DDb2
To1 s gioi thiéu nguoi than quen st dung dich vu nay. Db3
To1 s€ goi tang gbdi cude mobile TV cho ngudi than quen. Db4

Nguoén: Phan tich cia tac gia, 2013

Hién tai ¢ Viét Nam c6 ba nha cung
cap dich vu mobile TV trén nén tang hé
thdng 3G 1a Vinaphone, Mobifone, Viettel,
nén dbi twong khao sat chii yéu 1a nhiing
khach hang tai TP. HO Chi Minh dang sir
dung dich vu 3G cua ba nha cung cép trén.
Kich thudc miu ké hoach gdm 400 khach
hang tiém ning. Mau dugc chon theo
phuong phap thuan tién dya trén hai dicu
kién gan loc la: nguoi sir dung da dung 3G
va da dung thtr dich vu mobile TV. Phong
van vién tiép can d6i tuong theo hai cach:
(1) giri bang cau héi da dugc thiét ké trén
Google Doc sheet dén dia chi email cia
khach hang tiém nang, (2) phong vén truc
tiép tai cac cao Oc van phong va tai cac
truong dai hoc. Sau khi tién hanh gan loc
dbi tuong va phong van, 395 bang tra 10 da
phan héi, trong d6 ¢6 5 bang khong hop 16
va bi loai. Cudi cting c6 390 bang tra 10 dat
yéu cau duoc dung cho phan tich xa hon.

Cac phan tich duoc thyc hién dé
kiém dinh cac hé sb thong ké Kaiser-
Myer-Olkin, rat trich cdc nhan té dai dién
bang k¥ thuat phan tich nhan t6 chinh véi
phép quay Varimax, va danh gid su nhat
quan ndi tai cua cac khai niém nghién
ctru va d tin cdy cta thang do qua hé s6
Cronbach’s alpha. K¥ thuat phan tich hdi
qui bdi dugc st dung dé kiém dinh bay gia
thuyét nghién ctru. Cac hé sé VIF va dung
sai dugc ap dung dé kiém dinh sy vi pham
céc gia dinh ctia mo hinh hoi quy boi.

4. KET QUA NGHIEN CUU

Pic diém miu nghién cru

Béang 2 gidi thi¢u thong tin ¢4 nhan
ciia dap vién vé giéi tinh, tudi, muc thu
nhap va nghé nghiép, thoi gian xem tivi
hang ngay. Mau nghién ctru thé hién ty 18
nam va nit chénh 1éch nhau, 40% la nam
va 60% 1a nir. S6 dap vién tir 21 dén 30
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tudi chiém ti 18 cao nhat 46%. Hon 2/3 s6 cao nhat 40%, ké dén 1a nhan vién ky thuat
dap vién co6 thu nhap tur 5 dén dudi 10 tridu  35,6%. Gan phan ntra ) dap vién trong
dong. Mau nghién ctru dai dién cho ngudi  mau co thoi gian xem tivi trong ngay tir
tiéu dung c6 cac nghé nghiép khac nhau, 2-3 gio, khoang 40% s6 dap vién xem tivi
trong d6 dbi tugng kinh doanh chiém ti 1  tir 3-4 gio/ngay.

Bang 2. Pac diém cia mau nghién ciru

Piic didm Tén sb Phén trim

: (n=390) (%)

Gidi tinh Nam 155 39,6

Nir 235 60,4

Duéi 20 58 14,9

Tudi Tir 21 dén 30 179 45,9

Tir 31 dén 40 104 26,7

Tir 41 trd 1én 49 12,6

Duéi 3 triéu 4 1,0

Thu nhap Tur 3 dén 5 triéu 57 14,6

Tir 5 dén 10 triéu 301 77,2

Tu 10 triéu tro 1€n 28 7,2

Sinh vién 44 11,3

. Chuyén vién k¥ thuat 124 35,6

Nghe nghi¢p Chu doanh nghiép/ buén ban nhd 157 40,3

Nhan vién van phong 40 10,3

Khac 10 2,6

Duéi 2 gio 49 12,6

Thoi gian xem | Ty 5 4én 3 gioy 181 56,4
tivi hang ngay -

Tir 3 dén 4 gio 157 40,3

Tir 4 gio tro 1én 3 0,8

Nguon: X Iy va phan tich cia tdc gia, 2013

Phén tich nhan t6 tinh dé st dung, tinh thi vi, su twong thich,
Két qua phén tich nhén té EFA cho chuan muyc chu quan, chat luong hé thong
thang do céc bién doc 1ap cho thiy c6 bay va chi phi st dung dich vu mobile TV. Cac
yéu to dugc trich tai gia tri Eigen 16n hon hé s0 tai nhan t6 cua 7 yéu t6 dao dong
1. Cac yéu to d6 bao gom tinh hitu ich, trong khoang 0,669 — 0,827. Tat ca cac hé
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s6 Cronbach’s o ctia 7 bién doc 1ap déu 16n
hon 0,8; thay ddi trong khoang tir 0,846 dén
0,917. Tong phuong sai trich dat 67,325%.
Phan tich nhan t6 cho 3 bién quan sat cua
bién phu thudc (Du dinh str dung) cho két
qua bién phu thudc 13 mot thang do don
hudng, chi c6 mot nhan td duoc rat trich.

Cac hé sO tai nhan t0 déu 16n hon 0,7.
Cronbach’s alpha twong duong 0,84.

Két qua tai Bang 3 két luan rang cac
nhan t6 dai dién cho cac khai niém nghién
clru ¢6 tinh nhat quan ndi tai va do tin cay
cao, hoan toan thich hop cho cac phan tich
tiép theo.

Bang 3. Két qua phén tich nhan t6 va dd tin cy cia thang do

Bién Nhin tb .
quan Tén nhén to
sat 1 2 3 4 5 6 7
CL1 |0,684
CL2 |0,771
CL3 |0,774
CL4 |0,723 . .
Chat lugng hé thong (CL)
CL5 0,684
% phuong sai trich = 25,022
CL6 |0,740 Cronbach’s alpha = 0,917
Tri trung binh = 3,5559
CL7 0,775
CL8 |0,743
CL9 0,740
CL10 |0,713
TV1 0,747
V2 0,804 Su tha vi (TV)
TV3 0,791 % phuong sai trich = 13,308
Cronbach’s alpha = 0,886
Tv4 0,792 Tri trung binh = 3,5231
TVS 0,772
HI1 0,680
Tinh hitu ich (HI)
HI2 0,811
% phuong sai trich = 9,749
HI3 0.819 Cronbach’s alpha = 0,873
HI4 0.768 Tri trung binh = 3,5574
HI5 0,669
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Bién Nhan tb .
quan Tén nhan to
sat 1 2 3 4 5 6 7
CP1 0,764
Chi phi st dung (CP)

CP2 0,824 % phuong sai trich = 6,809
CP3 0,811 Cronbach’s alpha = 0,861

Tri trung binh = 3,1593
CP4 0,794
DD1 0,796 Tinh dé sir dung (DD)
DD2 0,827

% phuong sai trich = 6,418
DD3 0,804 Cronbach’s alpha = 0,866
DD4 0,800 Tri trung binh = 3,2160
CM1 0,751 Chuan muyc chii quan (CM)
CM2 0,772 .
% phuong sai trich = 4,056
CM3 0,793 Cronbach’s alpha = 0,846
CM4 0,763 Tri trung binh = 3,3429
TT1 0,754
Su twong thich (TT)

T2 0,827 o phuong sai trich = 2,864
TT3 0,819 | Cronbach’s alpha = 0,853

Tri trung binh = 3,5393
TT4 0,756
Dbl 0,818

Du dinh str dung (DD)
DD2 0,851 % phuong sai trich = 67,522
DD3 0,833 Cronbach’s alpha = 0,838

Tri trung binh = 3,410
Db4 0,783

Nguon: X Iy va phdn tich cia tdc gia, 2013

Khéach hang nhan xét kha tich cuc
bon yéu té hang dau cua dich vy mobile
TV: Tinh hiru ich (3,56), chat luong hé
thdng (3,56), tinh twong thich va tinh tha
vi (3,52). Tuy nhién khong c6 yéu té nao
dugc danh gia trén 4 diém. C6 hai yéu t6
can luu ¥ 1a chi phi dung dich vu (3,16)
va tinh d& sir dung (3,22) ¢ diém trung
binh gan sat voi diém 3, day 1a 2 yéu t6 can
dugc cai thién nhiéu nhat. Dac biét, chi phi
sir dung khong dugc khach hang danh gia
1a thap. Dy dinh dung dich vu mobile TV
clia ngudi tiéu ding twong d6i kha voi tri
trung binh 1a 3,41.

Bang 4 thé hién ma tran tuong quan
giita cac bién nghién ctru. Két qua hé sd
tuong quan nhé hon 0,85 chi ra rang gia tri
phan biét c6 kha nang ton tai giita 2 bién
(John va Benet-Martinez, 2000). Tat ca hé
s6 tuong quan tuyét déi giita cac bién dao
dong tir 0,006 dén 0,463, khong vuot qua
hé s6 diéu kién 0,85. Diéu d6 chirg minh
rang gia tri phan biét di dat duoc. Hay
nodi cach khac, cac thang do trong nghién
ctru nay da do luong duoc cac khai niém
nghién ctru khac nhau, nén tiép tuc duoc
dua vao phan tich hdi quy.
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Bang 4. Ma tran twong quan giira cac khai niém nghién ciru
HI DD CM | CL TT TV CP Db

Tinh hiru ich (HI) 1
Tinh dé sir dung (DD) 0,380 1
Chuin muyc chit quan (CM) | 0,187 |- 0,166™ 1
Chit lwong hé théng (CL) | 0,373 | 0,155" |0,290™ 1
Su twong thich (TT) 0,202 | 0,006 [0,371" [0,358" 1
Tinh thu vi (TV) 0,459 | 0,353" 0,181 |0,260™ [0,040 1
Chi phi sir dung (CP) -0,022 | 0,080 [0,424™ (0,208 (0,327 [0,267" 1
Du dinh sir dung (DP) 0,626 | 0,463 (0,079 {0,307" (0,089 (0,401 |-0,163"| 1

Ghi chii: **Tuong quan Pearson c6 ¥ nghia thong ké & mirc 0,01.

* Twong quan Pearson ¢ y nghia thong ké ¢ mtrc 0,05.

Nguon: X Iy va phan tich cia tdc gia, 2013

Kiém dinh gia thuyét

Két qua kiém dinh cac gia thuyét
dugc trinh bay trong Bang 5. Phan tich
ho6i quy boi (R? diéu chinh = 0,518) cho
thiy sy twong thich khong anh hudng
dang ké dén du dinh st dung mobile TV
(gia tri t = 0,380, p>0,05). Sau yéu to con
lai déu anh hudong dang ké dén du dinh
st dung dich vu mobile TV véi p<0,05.
Tam anh huéng quan trong ciia sau yéu
t6 nay duoc xép theo thw tu 1a: tinh hiru
ich (B = 0,367), chi phi (B = -0,298),
tinh dé sir dung (B = 0,294), tinh thu vi

(B=0,150), chuan muc cha quan (B=0,115),
va chat luong hé théng (B = 0,126). Hau hét
cac hé sb beta ciia bién doc 1ap co dau duong
thé hién mbi quan hé cing chiéu gitta bién
doc 1ap va bién phu thudc. Chi riéng hé sb
beta cua bién doc 1ap chi phi sir dung’ c6
dau am, thé hién mdi quan hé nghich chiéu
gitta chi phi st dung cao va dy dinh st
dung dich vu. Nhu vay, ta két luan réng
cac gia thuyét H1, H2, H3, H4, H5 va
H7 duoc chép nhan; gia thuyét H6 khong
dugc chap nhan.

Bang 5. Két qua kiém dinh céc gia thuyét

tlﬁi;ié . Bién déc Iap Betiﬁg“ﬁ“ Gid tri t fg“’hclg Két luan
HI | Tinh hitu ich 0,367 8,033 0,000 | Chip nhan
H2 Tinh d& sir dung 0,294 7,084 0,000 Chép nhan
H3 | Chuin muc chii quan 0,115 2,643 0,009 | Chip nhan
H4 | Tinh tha vi 0,150 3,443 0,001 | Chip nhan
H5 | Chét lugng hé thong 0,126 3,065 0,002 | Chép nhan
H6 | Sy tuong thich 0,016 0,380 0,704 | Khong chip nhan
H7 Chi phi str dung -0,298 -6,905 0,000 | Chép nhan
Bién phu thudc: Dy dinh st dung gzlglt?: lf“h:mél:);é)g? i)gz 0,000

Nguon: X Iy va phan tich cia tdc gid, 2013
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5. KET LUAN VA HAM Y
QUAN LY

Bai viét nay cung cp nhirng hiéu biét
sau vé anh huong cua cam nhan sy hitu
ich, tinh dé st dung, cdm nhén sy thu vi,
chuin muyc chu quan, cam nhan chat luong
hé théng, cam nhan sy twong thich, chi
phi st dung 1én du dinh str dung dich vu
mobile TV cua khach hang. Két qua kiém
dinh cho thay sy phu hop ciia mé hinh 1y
thuyét vé cac nhan t6 anh huong dén dy
dinh st dung dich vu mobile TV. Céc gia
thuyét dua ra déu dugc chip nhan ngoai
trir gia thuyét H6. Cam nhan cua khach
hang vé su trong thich khong c6 mdi quan
hé véi du dinh str dung dich vu mobile TV
cua ho. Du cho dich vu mdi ¢6 thich nghi
voi thoi quen st dung dién thoai cua ngu(n
dung, yéu t nay ciing chua di manh dé 16
kéo ho mua dung dich vy. Tai Viét Nam,
mobile TV van con chua pho bién do théi
quen clia ngudi xem tivi truyén théng vai
cap, anten, va xem tivi qua laptop bang
wifi. Ho cho ring xa xi khi xem tivi qua
3G vi phai ton tién trong khi séng truyén
hinh van con dang mién phi. Vi vay, viéc
khach hang chip nhan chi phi dich vu 1a
rat kho, nén chi c6 chat luong k¥ thuét tot
di kém véi ndi dung phong phu, hip dén,
cap nhat lién tuc médi cod thé thu hat khach
hang. Cac goi ¥ giai phap duoc dua ra dé
gia tang ¥ dinh du dinh st dung dich vu
mobile TV cua khach hang nhu sau:

Gioi thiéu tinh hitu ich cua dich vu
mobile TV dén ngueoi ding twong lai

RO rang, trong thoi dai cong nghé phat
trién hién nay, mobile TV dép timg dugc nhu
cau giai tri va thong tin ctia ngudi ding moi
ltc, moi noi va mang tinh riéng tu cao, nhd
gon. Diéu nay thi tivi truyén thong khong
lam duoc ngoai loi thé man hinh to hon
man hinh dién thoai di dong. Thyc té hién
tai 1a c6 mot b phan nhitng nguoi dang st
dung 3G ciing khong biét dén mobile TV.
Vi vay, nha cung cdp mang can nhan manh
tinh hiru ich trong cic mau quang cdo cho

dich vu mobile TV cua minh thong qua céac
hinh thtrc ban tin dién tr, cdc quang céo
trén bao di¢én tir va quang cao thong qua
cac tir khoa trén cac website tim kiém nhur
Google hodc gui duong link trang web, tir
dién dan cong nghé té1 hdi chg cong nghé
dé vai t6i khach hang tiém ning.

Tao sw thu vi voi dich vu truyén hinh
di dong

Ngay nay gi6i tré rat thich ty do ca
nhan. Internet phat trién va mang dén nhiing
kién thirc méi, ciing nhu nhitng tmg dung
tién ich mé1 gigi thiéu v moi nguoi da
cubn hut s kham pha, tim hiéu ctia ho. Nha
cung cap mang nén phdi hop véi cac nha
cung cap dién thoai thong minh (c6 danh
tiéng va dang c6 strc hut trén thi truong tiéu
duing c6 tich hop chirc ning mobile TV) dé
dem dén cho khach hang nhiing san pham
thii vi vé chirc nang giai tr.

Tang cao tinh dé sit dung cho
khach hang

Nha cung cap mang vién thong nén
tao diéu kién dé khach hang ding ky goi
cude dich vu mobile TV qua SMS hodc
qua website. Bén canh do, cac nha cung
cAp mang can dua ra nhiéu hinh thtc thanh
toan tao didu kién thuan loi cho khéach
hang va cho phép ho gui tang goéi dich vu
mobile TV cho ban be, nguoi than qua
SMS. Dé giai quyét tinh huéng khach hang
gip truc tric vé k¥ thuat, cic thong tin lién
hé nén dugc cung cip rd rang trén website,
dich vu trd 101 di¢n thoai 24/24 qua s6 dién
thoai mién phi nén ludn sin sang.

Ndng cao chat lwong néi dung
chwong trinh va dwong truyén 3G

Kénh truyén hinh cin phong phu,
da dang dap ung moi thanh phan xi hoi,
dic biét 1a gidi tré. Pé dam bao chét lugng
dich vu ndi dung, nha mang c6 thé thuc
hién mot trong hai cach. Mot 1a, nha cung
cap tu to chirc phat trién cic kénh truyén
hinh riéng dac sdc (thé thao, phim truyén,
tin tirc thoi su). Cac kénh nay phai c6 tinh
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canh tranh hay hon cap truyén hinh. Nha
cung cp mang nén du tu mua ban quyén
truyén hinh tir nhiéu dai va bién tap lai,
mua song truc tiép cac su kién ‘hot’ va
phat song. Hai 13, nha cung cép sir dung
mot phén hoac toan bo kénh truyén hinh tir
dbi tac thir ba. Trong trudng hop niy, nha
mang van cung cdp mobile TV cho khach
hang b?lng cach st dung dich vu tor mdt
db6i tac thir ba vé noi dung chwong trinh,
con nha cung cip mang dam bao duong
truyén 3G.

Nha cung cip mang can lap dit thém
céc tram BTS thu phat song 3G nham ting
dién tich phu séng 3G dé phuc vu khach
hang. Ngoai ra, tdng cudng cong tac van
hanh va bao tri thiét bi nham phat séng
lién tuc véi toe do duong truyén on dinh.

Piéu chinh gid dich vu théng qua
khuyén mdi

Nghién ctru cho thiy rao can lén voi
ngudi dung dén v6i mobile TV chinh 1a
gia dich vu. Co thé noi gia dich vu vién

thong tai Viét Nam van con khé cao so véi
khu vuc, diéu nay gian tiép day gia mobile
TV 1én cao so véi chi phi tiéu dung cua
nguoi dan Viét Nam. Tuy nhién, viéc giam
gia cude dong thoi véi ting chat lugng ndi
dung va duodng truyén s& khé thuc hién
dugc vi anh huong dén loi nhuan cta nha
cung cap. Do d6, nham muyc dich pho bién
dich vu mobile TV dén nguoi ding dién
thoai thong minh 3G, nha cung céap ¢ thé
thuc hién tung phr;in hodc két hop nhiing
bién phap khuyén mai sau trong ngan han:
(1) gitt nguyén cudc phi hi¢n tai nhung
tang thoi luong su dung, (2) gilt nguyén
cudc phi nhung c6 chuong trinh khuyén
mai thém thoi gian st dung cho cac khach
hang than thiét, (3) giit nguyén gia cudc
nhung ting thém s6 luong kénh truyén
hinh. Viéc diéu chinh gi thong qua cac
hinh thirc khuyén mai nay sé thu hat duoc
nhiéu khach hang s& lam doanh thu ting
lén; va dén luot phan doanh thu ting lén
nay s& bu dip chi phi cho viéc cai thién
chat lugng dich vu da néu trén.

TAI LIEU THAM KHAO

1. Azjen, 1. (1991), “The theory of planned behavior”, Organizational Behavior and
Human Decision Processes, Vol. 50, pp. 179-211.

2. Davis, F.D. (1989), “Perceived usefulness, perceived ease of use, and user
acceptance of information technology”, MIS Quarterly, Vol. 13 No. 3, pp. 319-39.

3. Hellier, PK., Geursen, G.M., Carr, R.A. and Rickard, J.A. (2003), “Customer
repurchase intention: A general structural equation model”, European Journal of
Marketing, Vol. 37, No. 11/12, pp. 1762-1800.

4. John, O.P. and Benet-Martinez, V. (2000), ‘“Measuring, scale construction, and
reliability”, Handbook of Research Methods in Social and Personality Psychology,
39-369, New York: Cambridge University Press.

5. Karahanna, E., Straub, D.W. and Chervany, N.L. (1999), “Information technology
adoption across time: a cross-sectional comparison of pre-adoption and post-
adoption beliefs”, MIS Quarterly, Vol. 23 No. 2, pp. 189-213.

6. Kotler, P. and Armstrong, G. (2010), Principle of Marketing, 13" Edition, Prentice Hall.

7. Lam, S.Y., Chiang, J. and Parasuraman, A. (2008), “The effects of the dimensions
oftechnology readiness on technology acceptance: an empirical analysis”, Journal
of Interactive Marketing, Vol. 22 No. 4, pp. 19-39.



38

TAP CHI KHOA HOC TRUGNG BAI HOC M3 TRHCM - SO 8 (3) 2013

8. Nysveen, H., Pedersen, P.E. and Thorbjornsen, H. (2005), “Explaining intention
to use mobile chat services: Moderating effects of gender”, Journal of Consumer
Marketing, Vol. 22, No. 5, pp. 247-256.

9. Park, Y. and Chen, J.V. (2007), “Acceptance and adoption of the innovative use

of smartphone”, Industrial Management & Data Systems, Vol. 107, No. 9, pp.
1349-1365.

10.Rogers (2003), The Diffusion of Innovation, fifth ed., Free Press, New York.

11.Shin, D.H. (2007), “User acceptance of mobile Internet: Implication for
convergence technologies”, Information and Organization Journal, Vol. 19, pp.
472-483.

12. Venkatesh, V. and Davis, F.D. (2000), “A theoretical extension of the technology
acceptance model: four longitudinal field studies”, Management Science, Vol. 45
No. 2, pp. 186-204.

13. Wakefield, R.L. and Whitten, D. (2006), “Mobile computing: A user study on
hedonic/utilitarian mobile device usage”, European Journal of Information
Systems, Vol. 15, pp. 292-300.

14. Wu, J.H. and Wang, S.C. (2004), “What drives mobile commerce? An empirical
evaluation of the revised technology acceptance model”, Information &
Management, Vol. 42, pp. 719-729.

15.Yang, K.C.C. (2005), “Exploring factors affecting the adoption of mobile
commerce in Singapore ", Telematics and Informatics, Vol. 22, pp. 257-277.



