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TOM TAT

Bai bdo nay trinh bay cdc két qud ciia mot nghién ciru vé cac nhén té quan trong
anh huong sy hai long trong cong viéc cua nir cong nhan xay dung tai TP HCM. Nghién
curu dwgce thuc hién thong qua khao sat bang cau hoi voi 180 nir cong nhan lam viéc cho
cdc nha thau xdy dung tai TPHCM. Phén tich thong ké mé ta da chi ra hau hét nir cong
nhan la lao déng phé théng. Ho c6 trinh do thap va it kinh nghiém trong thi cong. Co
5 nhan t6 quan trong dwoc tim thay thong qua phan tich nhan té kham phd (EFA). Céc
bén lién quan cia duw dn va cdc t6 chire xa hi c6 thé ding cdc két qua tir bai bdo nay dé
ndng cao muc do hai long trong cong viéc cua nit cong nhan xdy dung.

ABSTRACT

This paper presents results of the study of critical factors influencing on job
satisfaction of female workers in Ho Chi Minh City. The study was conducted through
questionnaire surveys with 180 female workers working for construction contractors in
Ho Chi Minh City. Descriptive statistical analysis indicated that most of female workers
were common labours. They have got low education, less experience in construction.
Eploratory factor analysis (EFA) resulted in 5 critical factors affecting job satisfaction.
The project parties and social organizations may use findings to improve job satisfaction
of female workers working for construction contractors.

1. PAT VAN PE

Theo s6 liéu cta Téng cuc th(‘)ngq ké
nejm 2011, ti 1€ lao dong nit trong tong
s0 lao dong trong nganh xay dung chi

dong nir hoat dong trong nganh xay dung.
Sommervillea va cong sy (1993) da xem
x€ét cac co hoi, va cac rao can chéng lai
phu nir trong nganh cong nghi¢p xay dung

chiém 9.7% (Tong cuc thong ke, 2012).
Ty 1& nay cho thay co rat it nir gidi hoat
dong trong nganh xay dung. Phai chang
dic diém cong viéc clia nganh xay dung
khong phu hop véi nir gidi hay ho khong
hai long v6i chinh sach quan ly nguoi lao
dong cua nganh?

C6 rat nhiéu tai liéu va nghién ctu
vé cac rao can va sy hai long cia lao

Vuong quc Anh. Worrall va céac cong su
(2010) da xac dinh nhitng rao can chinh
dan dén phu nir tham gia hoat dong trong
nganh cong nghiép xay dung Vuong qudc
Anh thap hon chuan. Nghién ctru ndy cho
thiy rang van héa t6 chirc ma nam gidi
chiém wu thé va thuc hién 1am viéc khong
linh hoat Ia nhitng rao can chinh cho phu nir
trong nganh cong nghiép xay dung Vuong

KS, Hoc vién cao hoc Cong Nghé & Quan 1y xdy dung, Pai hoc Bach Khoa TP.HCM.

’PGS.TS, Truong Pai hoc Mo TPHCM.



40 TAP CHI KHOA HOC TRUGNG BAI HOC M3 TRHCM - SO 8 (3) 2013

quéc Anh. Bagilhole va cac cong sur (2000)
da nghién cuu cac khia canh van héa cua
moi truong lam viée trong nganh xay dung
tac dong dén viéc phat trién su nghiép cua
phu nit, ... Nghién ctru nay da chi ra trong
t6 chirc xay dyng hinh thanh canh tranh
“nang luc” van hda noi ma dong gop cua
phu nit bi thiét thoi va sy nghiép cua ho
bi can trd thong qua mot sy két hop cua
viéc thuc hién lam viéc khong linh hoat va
hanh vi phan biét ddi xur. Bagilhole va céc
cong su (2000) da nhan xét nhiing rao can
dbi véi su nghiép cta phu nit dugc duy tri
trong cac doi1 du an nho doc lap dugc quan
1y béi nam gidi.

Tuy nhién, tai Viét Nam chua co
nhiéu nghién ctru vé su hai long cua lao
dong nir hoat dong trong nganh xay dung
Viét Nam. Bai bdo nay trinh bay cac két
qua cua mot nghién ctru lién quan dén cac
nhan t6 quan trong anh huéng dén sy hai
long trong cong viéc cua nit cong nhan
nganh xay dung tai TP.HCM.

2. TONG QUAN VE CAC
NGHIEN CUU LIEN QUAN DPEN SU
HAI LONG TRONG CONG VIEC
CUA CONG NHAN XAY DUNG

2.1. Khai niém vé sy hai long trong
cong viéc

Mot s6 nha nghién ctu cho rang
hai 10ng d6i v6i cong viéc 1a cam nhan
ciia ngudi lao dong vé cong viée cta ho
(Russell va cong su, 2004), hay cam giac
ctia mot ca nhan vé coéng viéc ciia minh
(Worrell, 2004). Theo Schermerhorn et
al. (2000), sy hai long dbi voi cong vige
12 mirc 46 ma mdi c4 nhan cam thdy tich
cuc hay tiéu cuc doi voi cong vigc cua
ho (trich dan bdi Duong, 2010). Theo
Schultz (1982), hai long voi cong viée co
ban 1a quyét dinh tim 1y cua nguoi dan
dbi voi cong viée cua ho (trich din bai
Worrell, 2004). Siegal va Lance (1987)
cho rang hai long d6i véi cong viéc 1a bleu
hién cam xuc xac dinh mtc d6 ma moi
ngudi thich cong viéc cta ho (trich dan
bo1 Worrell, 2004).

Xem xét su hai 10ng ddi voi cong viée
thong qua biéu hién ciia nguoi lao dong,
hai 10ng trong cong viéc 1a thai d vé cong
viéc dugc thé hién bﬁng cam nhén, niém
tin va hanh vi ctia nguoi lao dong, su cing
théng khi lam viéc, su Véng mat cua nhan
vién, su luan chuyén cong viéc va quyét
dinh nghi viéc ctia nhan vién (Fielden et
al, 2000; Weiss, 2002; Amaratunga et al.,
2006; Duong, 2010).

Nhu viy, su hai 1ong d6i v6i cong
viéc s€ khac nhau, phu thudc déng thoi
vao mdi ca nhan va moi trudng lam viéce.
Véi cung moi truong lam viée, cung
mot cong vi¢c, ...nhung cod thé lam cho
cd nhan nay hai long va c4 nhan khac lai
khong hai long voi cong viéc (Locke,
1968; Motowidlo, 1996).

Riéng trong bai bao ne‘ty, su hai long
d6i voi cong viéc dugc hiéu 1a thai do cua
con nguoi vé cong viéc ctia ho, n6 1a két
qua cta sy chdp nhdn trong coéng viéc va
mirc d6 phu hop nhét giita c4 nhan va t6
chiic (Ivacevich va Matterson (2004),
duoc trich dan boi Duong, 2010).

2.2. Cic nghién ctru lién quan dén
s hai long trong cong viéc cua cong
nhan xay dung

Nhiéu tac gia trén thé gidi va Viét
Nam da nghién ciru vé sy hai 1ong ciia cong
nhan, vién chirc trong nganh xay dung. Su
dung thang do JDI, Tran (2005) da thuc
hién nghién ciru nham do luong mic do
thoa man d6i véi cong viée cia nhan vién
trong diéu kién cua Viét Nam. Két qua da
chi ra JDI duoc diéu chinh trong diéu kién
ctia Viét Nam bao gom 6 thanh phan: thoa
man v&i ban chat cong vi¢e, thoa man véi
lanh dao, véi co hoi dao tao- thing tién,
v6i dong nghiép, vai tién luong va thoa
man v&i phuc loi.

Thong qua bang cau hdi, Ngo va
Luu (2008) da nghién ctru cac yéu té anh
hudng dén sy théa man d6i voi cong viée
cua nguoi cong nhan va ky su xay dung
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tai TPHCM. An toan lao dong, tién luong
thoa dang, quan hé t6t véi dong nghiép,
tra luong dting han, phdi hop tot véi dong
nghiép trong nhom 1a cac nhan t hang dau
anh huong dén sy hai long cta cong nhan
xay dung.

Duong (2010) da xac dinh dugc
nhing yéu t6 anh huong dén mirc do thoa
man cta nhan vién lam viéc trong cac cong
ty nhan thué ngoai trong linh vuc xay dung
duoc sip xép theo thr ty giam dan nhu
sau: Ban chét cong viéc, Tién luong, Lanh
dao, Phuc lgi va Moi truong lam viéc.

Dabke va cong su (2008) thong
qua mot nghién ctru tai Cincinati da chi
rang tién lwong, loi ich va bao dam cong
viéc 1a quan trong nhat cho phu nir trong
nghé nghiép cua ho. Bién nhan khau hoc
khong anh huéng dén mtc d6 hai long
cong viéc cho phu nit trong cac nganh
nghé xay dyng.

Worrall va cdng su (2010) da nghién
ctru vé nhing rao can chinh din dén su
thip hon chuin cua phu nit trong nganh
cong nghiép xdy dung Vuong qudc Anh.
Két qua nghién ctru di chi ra vin hoa to
chirc ma nam gi6i chiém wu thé va thyc

hién lam viéc khong linh hoat 1a nhitng rao
can chinh cho phu nir trong nganh cong
nghiép xay dung Vuong qudc Anh.

Bagilhole va cong sy (2000) da thuc
hién mot nghién clru ma tap trung vao cac
khia canh van hoa cua moéi truong lam
viéc tac dong dén viéc phat trlen su nghiép
ctia phu nir. Két qua di chi ra to chire xay
dung hinh thanh canh tranh “nang luc”
van hdéa noi ma dong gop cua phu nir bi
thi¢t thoi va sy nghiép cua ho bi can tro
thong qua mdt sy két hop cua viéc thuc
hién lam vi¢c khong linh hoat va hanh vi
phan biét ddi xtr.

Dainty va cong su (2001) da thuc
hién nghién ctru tham do thai do cua cac
chuyén gia xay dung ca nam va nit d6i véi
cac bién phap binh dang. Két qua da chira
c6 mot su khac biét dang ké giira cac phan
g cua ho ddi voi hau hét cac bién phap,
nhu nam gi6i da phan déi sang kién de doa
nén vin hoa hién tai cia moi truong hoat
dong cua nganh cong nghi¢p.

3.PHUONG PHAPNGHIEN CUU

3.1. Quy trinh nghién ctru

Quy trinh thuc hién nghién ctru duoc
trinh bay trong Hinh 1.

Tong quan cac nghién
curu trudc, sach bao,
internet, ...

Hinh 1. So' @6 quy trinh nghién ctru

Céc yéu té anh huéng dén su hai 1ong

\/

Tham khéo ¥ kién chuyén

doi véi cong viée cua lao dong nit |«
trong nganh XD

gia va nhitng nguoi cé

nhiéu kinh nghiém

v
Thiét ké bang cau hoi khao sat

v

Tién hanh khao sat thtr (pilot test)

v

Tién hanh khao sat thu thap sb liéu chinh thirc
(startup for occupancy )

v

Phén tich s6 liéu khao sat: Thong ké mé ta, EFA

v

Két luan & kién nghi

Nguon: Huynh, 2013
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Nghién cuu dugc bat dau véi viec
xac dinh so bd cac nhan td anh huong dén
su hai long doi voi cong viéc ciia lao dong
nir nganh xay dung thong qua phong van
chuyén gia va tong quan cac nghién ctru
trude day co lién quan dén sy hai long doi
v6i cong vige cua lao dong nir nganh xay
dung. Trén co sd cac nhan td ndi trén, mot
bang ciu hoi so bd dugce thiét ké. Bang cau
hoi so bo nay c6 thé dé hiéu va 1 rang véi
nha nghién ciru nhung c¢6 thé mo hd véi
ngudi tra 101, Vi thé, khao sat thir nghiém
(pilot test) da duoc tién hanh véi cac
chuyén gia - nhiing nguoi co6 trén 10 nam
kinh nghiém trong xay dung. Trén co s¢
nhan xét cia cac chuyén gia, mgt bang cau
hoi chinh thirc da dugc phat trién. Thong
ké mo ta va phan tich nhan té kham pha
(EFA) d dugc thuc hién dé phan tich dir
li¢u thu thap nham c¢6 duge cai nhin vao
bén trong nhitng yéu t6 anh huong dén su
hai 1ong dbi voi cong viée cta lao dong nit
nganh xay dung.

3.2. Bang cau héi

Bang cau hoi khao sat dugc thuc hién
trén co sé nghién ctru tong quan 1y thuyét,
tham khao y kién chuyén gia va nhiing
ngudi c6 nhiéu kinh nghiém vé mirc do hai
1ong cua lao dong nit nganh xay dung dbi
véi cong viée dang lam.

Bang cau hoi gdm 4 phan:

- Phan dau giéi thiéu vé muyc dich
nghién ctu va chinh sach bao mat
thong tin dé dam bao nguoi tra 1oi
hiéu rd va cam thdy thoai mai khi
tham gia tra 101.

- Phan tht hai khao sat mic d6 mong
mudn, can thiét va mirc do ma cong
viéc thuc té dap tng. Phan nay liét
ké cac yéu t6 anh huong dén su hai
long d6i v6i cong viée cua lao dong
nit trong nganh xay dung (36 yéu td).
Nguoi tra 101 dugc yéu cau danh gia
mirc 46 mong mudn, can thiét dbi véi
cong vi¢c va muc do dap ung thuc

té cua cong viéc hién tai theo thang
diém tir 1-5 (Mong mubn / Pap ting
rat it=1, Mong mudn / Pap mg rét
nhiéu=5).

- Phan thir ba khao sat sy hai long véi
cac yéu to cong viéc thong qua thang
do chi s6 md ta cong viéc hiéu chinh
(AJDI). Vakhao sat sy hai long vé tong
the cong viée thong qua thang do chi
sO tong thé cong viée rut gon (AJIG)

- Phan cubi cing chua cac thong tin vé
nguoi tra 101 bao gém gidi tinh, tudi,
trinh d6 hoc vén, thoi gian lam viéc
trong nganh xay dung, ...

3.3. Mau nghién ctru

DPbi tuong khao sat 1a nhitng lao
dong ntt dang lam viéc tai cadc du an xay
dung trén dia ban TP.HCM.Vi déi tuong dé
thu thap dir li¢u 1a cac lao dong nit dang lam
viéc tai cac cong trinh xay dung nén phdong
van tryc tiép c6 ciu trac 1a cach thire thu thap
di liéu thich hop.

Phuong phap phan tich dir liéu chil yéu
1a phén tich nhan t6 kham pha (EFA) va thong
ké mo ta. P6i v6i nhitng phén tich nay doi hoi
phai c6 mot ¢c& mau du 16n. Hair (1998) cho
rang kich thuéc mau tdi thiéu phai tir 100 dén
150 (trich dan béi Nguyén, 2008). Nhirng quy
tac kinh nghiém khac trong xac dinh ¢& mau
cho phan tich nhan t5 EFA 1 thong thuong thi
s6 quan sat (kich thudc mau) it nhat phai bang
4 hay 5 lan s bién trong phén tich nhan té
(Hoang va Chu, 2008). Vi thé, nghién ctru nay
str dung ¢& mau 1a 180 voéi phuong phap chon
mau thuan tién (covenience sapling) két hop
v6i 1dy mau quy tap (snowball sampling). Lay
mau thuan tién c6 thé dan dén miu khong thé
dai dién cho toan tap hop vi thé cac két luan sé&
¢6 thé khong phu hop véi toan tap hop. Van
dé nay s& dugc chi 18 ¢ cac khuyén nghi.

4. KET QUA NGHIEN CUU VA
THAO LUAN

4.1. Nhirng thong tin vé ban théin
nir cong nhan tham gia khao sat

Vé trinh d6 hoc van lao dong nir
tham gia khdo sat (Hinh 2): c6 61.7% lao
dong nir tham gia khdo sat mu chir hodc co
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trinh d6 hoc van 16p 5 tré xudng (cap 1),
35% c6 trinh d6 hoc van tir 16p 6 dén 16p 9

(cap 2) va chi c6 3.3% c6 trinh do hoc van
tir 16p 10 dén 16p 12 (cép 3).

Hinh 2. Ti I¢ trinh d9 hoc vén lao ddng nir nganh xiy dung tham gia khao sat

3.3%

Hép 0-5
H |6p 6-9
lop 10-12

Vé khéa hoc hoidc chuong trinh dao
tao nghé da tham gia, tay nghé cua lao
dong nit tham gia khdo sat: 100% lao dong
nit tham gia khdo sat déu chua tot nghiép
trung hoc pho thong, chua timg tham gia
bat ky khoa hoc hodc chuong trinh dao tao
nghé nao. Tat ca lao dong nir nay déu 1a
lao dong pho thong, ho tim hiéu vé nganh
xay dung thong qua ban be va nguoi than.

Vé tham nién lam viéc trong nganh
xay dung (Hinh 3): C6 28.3% lao dong ni
tham gia khao sat c6 thdm nién lam viéc
trong nganh xay dung dudi 1 ndm, 29.4%
lao dong nir tham gia khdo sat c6 tham
nién 1am viée tr 1 dén 3 nam, 23.3% lao
dong nit c6 tham nién 1am viéc tir 3 dén 5
nam va 18.9% lao dong nir c6 tham nién
lam viéc nhiéu hon 5 nam.

Hinh 3. Ti I¢ tham nién lam viéc trong nganh xay dung
cia lao dong nir tham gia khio sat

B Duéi I nam
W 1-3nam
3-5 nam

B Nhieuhon 5 nam

V& nghé chinh ctia lao dong nit tham
gia khao sat: lao dong nir tham gia khao
sat ¢ 26.7% chu yéu 1am cong viéc don
vé sinh, 16.7% lam cong viéc gia cong cot
thép, 10.0% lam cong viéc gia cong va lap
rap coppha, 28.9% lam cong viéc phu ho,
xay t0, 3.3% lam cong viéc van hanh van
thang va 14.4% lam cong viéc son nudc,

cha ron. Nhu vay, lao dong nit lam cong
viéc phu hd, xay t6 va don v¢ sinh chiém ti
1¢ cao va lao dong nit van hanh van thang
c6 ti 18 thap nhit trong tong s6 lao dong nit
tham gia khao sat.

Vé tudi: 10.0% dudi 25 tudi, 40.6%
25 dén 34 tudi; 36.1% 35 dén 44 tudi va
13.3% 16n hon 44 tudi.
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Vé kha ning tiép thu huan luyén va
thuc hanh dé tré thanh tho c6 tay nghé cao:
Khi duoc hoi: “Néu cong ty hd trg huin
luyén nang cao tay nghé cho cong nhan,
Chi c6 cho rang minh c6 du kha ning dé
dugc huan luyén va trg thanh thg co tay
nghé cao khong?”. 59.4% lao dong nit
phan hoi “c6”; 16.7% lao dong nit phan
ho6i “Khoéng chac” va 23.9% lao dong nir
phan hoi “Khoéng”.

Khi duoc hoi: “Tién luong, thudng
ciia Chi 13 ngudn thu nhip chu yéu cua
gia dinh Chi phai khong?” c6 21.7% lao
dong nir tham gia khao sat trd 161 “Co6” va

78.3% lao dong nir tham gia khdo sat tra
101 “Khong”.

V& tinh trang hon nhan: 82.2% lao
dong nir tham gia phong van da két hon,
10.0% doc than, 3.3% da ly hon va 4.4%
gba chong.

Vé qué quan (Hinh 4): 5.6% lao
dong nit tham gia phong van c¢6 qué quan
& Mién Bic, 1.7% c6 qué quan & Mién
Trung, 89.4% c6 qué quan & Mién Tay
hoidc Pong Nam Bo va 3.3% ¢ TP H6 Chi
Minh. Nhu vay, lao dong nir tham gia khao
sat chi yéu c6 qué quan & Mién Tay hoic
Dong Nam Bo.

Hinh 4. Ti 1& vé qué quén lao dong nir tham gia phéng vén

3.3%5 6% 4 o,

89.4%

Khi dugc hoi: “Chi c6 dang séng
cung gia dinh Chi (6 TP HCM) khong?”.
93.3% lao dong nir trd 101 “c6”, trong khi
do6 chi c6 6.7% lao dong nir tra 101 “khong”.
Trong 168 lao dong nit tra 101 “c6” sdng
cung gia dinh (&6 TP HCM) bén trén cé
35.1% chi séng véi chong, 61.3% song
cung véi chong va con va 3.6% chi song
véi con. Ngoai ra, trong (61.3% va 3.6%)
lao dong nir tra 161 dang sdng cung véi con
& TP.HCM khong c6 nghia 14 tat ca cac
con cua nhitng lao dong nir nay déu séng &
TP.HCM, vi du: mot lao dong nir tham gia
khao sat co6 2 con, mot bé séng o TPHCM
v6i me va bé con lai van dang sdng & qué.

Vé sb ngudi phu thudce: Lién quan
dén cau hoi: “Chi c6 bao nhiéu ngudi phu
thudc (nhitng nguoi khac séng bang thu
nhap ciia Chi hay ho can Chi hd tro tai

= Mién Bic
B Mién Trung

Mieén Tay hodc
Dong Nam Bo
= TP Ho Chi Minh

chinh nhu cha, me, con, ...)?”, 15.0% lao
dong nit tham gia phong van tra 16i “khong
c6 nguoi phu thudc”, 37.2% lao dong nir
trd 101 c6 “1 nguoi phu thudc”, 23.3% lao
dong nir trad 101 c6 “2 nguoi phu thudce”,
14.4% lao dong nir tra 161 c6 “3 ngudi phu
thudc” va 10.0% lao dong nir tra 161 co
“nhiéu hon 3 nguoi phu thude”.

4.2. Két qua phan tich nhan tb
kham pha (EFA)

Sau khi loai 6 bién quan sat ¢ tri
trung binh nho hon 2.5, con lai 30 quan
sat. Qua trinh phan tich nhan t& dé loai
cac bién trong nghién ctu nay duoc
thue hién qua cac budce: 30 bién quan sat
dugc dua vao phén tich nhén t6 theo tiéu
chuan Eigenvalue 1én hon 1. C6 9 nhan
t6 dugc rat trich. Tong phuong sai trich
= 58.873%, diéu nay cho thiy 09 nhén té
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nay giai thich duge 58.873% bién thién
cua dir liéu. Hé s6 KMO = 0.842 (>0.5) do
d6 da dat yéu cau.

Sau khi 1an lugt loai bo 11 bién &
trén ¢6 hé sb truyén tai nho hon 0.5, con
19 bién quan sat duogc tiép tuc dua vao
phan tich mot 1an nita. Két qua c6 5 nhan

t6 dugc rut trich. Tong phuong sai trich
= 74.585% cho biét 5 nhan to nay giai
thich dugc 74.585% bién thién ctia dit
liéu. Hé s6 KMO = 0.876 (>0.5) 1a dat
yéu cau.

Céc nhan t6 tir dugc dat tén trong
Bang 1.

Bang 1. Dit tén cac nhén tb

Nhom | Tén nhan Ma Heé sb tai
nhan to (% of A (factor M0 ta bién quan sat
£ . hi¢u :
to variance) i loading)
B.13 0.894 Khu vé §111‘h rlegg biét, kin dao va sach sg, tién
dung noi lam viéc
B.12 0.865 1\/{uc do iiay du cui quan 4o, :[ranig thle‘tAb1 bao
ho lao dong cho vi¢c thuc hién cong viée
Moi truong
1 lam viéc IB.15 0.85 | An toan lao dong
(36,981%)
IB.14 0.836 KNhong’glan l:amr vice dlvrqc bovtrl h(_):p ly,\s;;c;lg
s€, thodng mat, it chiu anh hudng cua thoi tiet. ..
B.11 0.789 M}rc d({ dayAdu‘ clia vat tlf (cong cu, ﬂ’ilet b{>A
may moc, vat li¢u, ...) dé thuc hién cong viéce
1B.32 0.912 | Buoc cép trén ton trong
Su hiéu biét va thong cam ciia ngudi quan 1y
(hodc cap trén) vé trach nhiém véi gia dinh ciia
IB.34 0.866 chi (vi du nhu phai cham so6c con nhd, cha me
Quan ly, gia, hoan canh gia dinh kho khan, ...)
lanh dao
2 jonwongva |y oyl eog | Newdi quan Iy (hodc cAp trén) h
thong cam . . guodi quan 1y (hoac cap trén) ho trg
(15,012%)
Gio lam viéc linh hoat, thodi mai (thinh thoang
IB.33 0.803 | co thé di tré hodc vé sém do ban viéc riéng
hodc do dicu kién bat kha khang)
B9 0.787 Khong lra%mAwec‘ nang 1’1‘1"1()0: noi nguy hiém, trén
cao, duoi sau, lam ngoai troi, ...
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Nhom | Ténnhan | . | He s0 tai
nhan t0 (% of A (factor M0 ta bién quan sat
i . hiéu :
to variance) loading)
B8 0.962 D(.)Ang nghlep c6 trach nhi¢m, dang tin cdy, than
thién, d€ chiu
Pong
3 nghi¢p 1B.30 0.878 | Su phoi hop va hop tac trong nhoém lam viéc
(10,486%)
1B.29 0.865 | Dong nghiép hd tro
B4 0.872 B}I(_)’(i tl}ong tin (lién quan dén cong viéc) day
du, rd rang
Phéan cong,
4 hlfong d:a T B3 0.859 | Pugc phan cong cong viéc cu thé, rd rang
cong viéc
(6,331%)
B.5 0.763 N{uc d(._)Aday du cua viéc gidm sat va huéng dan
cong vigc
IB.18 0.861 | Tra lvong ding han
Luong
5 & kPen IB.17 0.838 Tien luong tuong xung véi cong viée va cong
thudng bang
(5.776%) TR
B21 0.796 fzu:(jcj kher'lﬂthu:ong khi no Iuc hodc hoan thanh
tot cong viéc

Tir két qua phan tich nhén t6 trong
Bang 1, 5 nhan t6 di giai thich duoc
74,585% bién thién cua cac bién quan sat
hay dir liéu. Trong d6 nhéan t6 1 “ Mai
truong lam vi¢c” gidi thich dugc 36,981%
bién thién cua dit liéu, vi thé n6 1a nhan
t6 quan trong nhat. Piéu ndy ciing phu
hop thyc té tai cac cong truong xdy dung
hién nay.

4.3. Pé xuit giai phap gia ting sw
hai long d6i v6i cong viée cia lao dong
nir nganh xay dung

Tir cac két qua phan tich bén trén,
cac nhom giai phap sau duge dé xuit theo
thir ty wu tién vé tinh kha thi nham nang
cao su hai long ddi voi cong viée cua lao
dong nir nganh xay dung:

Giai phap vé mdi trueong lam viée

Nén cung cap day du vat tu (cong
cy, thi€t bi, may moc, vat li€u, ...) dé thuc
hién cong viéc. Can phai ddm bdo an toan
lao dong, trang bi day du phuong tién,
trang thiét bi, quan 4o bao h lao dong cho
nguoi lao dong dé ngudi lao dong cé the
an tam lam viéc.

Khéng gian 1am viéc can dugc bd
tri hop 1y, sach s€, thoang mat, it chiu anh
huong cua thoi tiét,... Ngoai ra, can co
khu v¢ sinh riéng biét, kin d4o sach s€ va
tién dung noi lam viéc.

Giai phap vé tién lwong, thudng va
phuc lgi

Tién lwong, thuong va phuc loi rat
quan trong doi véi nguodi lao dong. Do do,
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can dam bao tién luong twong ximg voi
cong viéc va cong bang, tra luong ding
han. O mdi cong ty can c6 muc luong hop
ly, phit hop v6i mit bang lwong chung ciia
cac cong ty khac cung nganh. Muc luong
ctia mdi lao dong nir can dugce xem xét dya
trén kinh nghiém, nang lyc va hi¢u sudt
lam viéc cua lao dong nir do.

Tién thuong ciing quan trong do6i
véi lao dong ntt nganh xay dung, can co
tién thuong vao cac dip 18 tét, dong thoi
c6 chinh sach khen thudng khi nguoi lao
dong nd luc hodc hoan thanh tdt cong viéc
dé khuyén khich tinh than 1am viéc va cua
nguoi lao dong.

Pon vi st dung lao dong cin mua
bdo hiém tai nan, bao hiém xa hoi, bao
hiém y té, bao hiém that nghiép, ... cho
ngudi lao dong theo quy dinh. Piéu nay c6
y nghia rat 16n khi gap kho khan (tai nan,
gia yéu, nghi huu, bénh tat va khi khong
c6 viéc lam). Bén canh do, cong ty can ¢co
chinh sach hd tro cho nhiing lao dong nir
c6 hoan canh gia dinh kho khan, nhiing lao
dong nit trong thoi ky thai san, ...

Giai phap vé phan cong, hwéng
din, giam sat cong viéc va ning cao tay
nghé cho lao dong nir

Két qua khao sat cho thay lao dong
nit nganh xay dung chu yéu 1a lao dong
phd thong, trinh d6 hoc van thip, chua
tirng tham gia bat ky khoa hoc huén luyén
nghé nao. Do d6 can phai phan cong cong
viée cu thé, r6 rang, hudng din va giam
sat cong viéc day du dé han ché viéc ngudi
lao dong lam sai, lam hdéng viéc (hu hong
bd phén cdu kién cong trinh). Viéc cung
cp dy du thong tin lién quan dén cong
viéc, thong tin phan hoi tir giam sat, dong
nghiép vé két qua thuc hién cong viéc
cling gop phan 1am cho cong viéc troi chai
va ngudi lao dong cam thiy thoai mai khi
lam viéc.

Vi da s6 lao dong nir nganh xay dung
1a lao dong phd thong, hiéu biét it vé kinh

nghiém, kién thirc nganh xay dung nén
viéc huan luyén nang cao tay nghé cho lao
dong nir nganh xay dung 14 rat can thiét.
Diéu ndy gop phan han ché viéc lam sai
va hong viéc do thiéu kinh nghiém, thiéu
kién thirc, dong thoi gitip cho lao dong nir
c6 thé ty tin va gan bo lau dai véi cong
viéc. Viéc huan luyén nghé cho lao dong
nit c6 thé duogc thuc hién thong qua vi¢e
hudng dan chi bao tir ddng nghiép, nguoi
than c6 kinh nghiém, tay nghé cao hon
hodc tir nguoi giam sét truc tiép cua cac
lao dong nit. Bén canh d6 cong ty co thé
moi ngudi cé kinh nghiém vé cong ty huan
luyén nghé cho doi ngii lao dong ctia cong
ty hoac dang ky, hd tro cac khoa hoc huin
luyén nghé & cac trung tam day nghé cho
doi ngii lao dong cua cong ty.
Giai phap vé linh dao
Pa sb lao dong nir nganh xay dung
da c6 gia dinh nén ngoai trach nhi¢ém véi
cong viéc ho con ¢ trach nhiém cham soéc
gia dinh. Do d6, 1anh dao can quan tam,
thong cam va hd tro cho nguoi lao dong.
Khong nén giao cho lao dong nir lam céc
cong viéc qua nang nhoc, cac cong viéc
nguy hiém, cac cong viéc & qua cao hoic
qua sau. Nén thuc hién gio lam viéc linh
hoat, thoai mai. Ngoai ra, lanh dao cling
nén thé hién sy ton trong d6i véi nguoi
lao dong.
5. KET LUAN
Tir 36 bién quan sat anh huong dén
su hai 1ong d6i v6i cong viée cia lao dong
nit nganh xdy dung, bang phuong phap
phan tich nhan t6 kham phé (EFA) c6 05
nhan t6 quan trong duoc rit ra 1a:
- Mot truong lam viéc;
- Quan ly, 1anh dao ton trong va thong
cam;
- Dong nghiép;
- Phan cong, hudng dan cong viéc;

- Luong & khen thuong



48 TAP CHI KHOA HOC TRUGNG BAI HOC M3 TRHCM - SO 8 (3) 2013

Can ctr két qua phan tich, 04 nhom
gidi phap chinh nham ting sy hai long
trong cong viéc di dugc dé xuat. Trong
dé nhoém gidi phap “cai thién moi trudong
lam viéc” duoc wu tién hang dau. Céc bén
tham gia dy 4n va céac to chirc xa hoi co
lién quan c6 thé can cir vao cac nhom gidi

phap da dé xuat dé co cac chinh sach cu
thé ddi v6i lao dong nit nganh xay dung
tai TP.HCM noi riéng va VN noi chung.
Phuong phép lay mau thuan tién cé thé
dan dén tinh khong dai dién cao vi thé cac
két qua nghién ctru nay can dugc ap dung
than trong cho cac doanh nghiép khac.
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