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PANH GIA MO HINH HIEU QUA TRUYEN THONG NGUY CO
VE SUC KHOE CUA THONG CAO DICH VU CONG:
TRUONG HQP UONG RUQU BIA VA LAI XE

ThS. Nguyén Hoang Sinh'

TOM TAT

Truyén théng nguy co vé sirc khée bang cdc théng cdo dich vu cong (PSA) mang
lai nhitng hiéu qua nhat dinh. Tuy nhién, hiéu qua dat dwoc do chi dieng lai cong chiing
thay doi nhén thire hay thai do ma chua dat toi thay doi hanh vi. Cau héi dat ra 1a,
nhitng yéu té nao anh hwéng téi hiéu qud ciia truyén thong PSA trong thay doi hanh vi
dé giam thiéu nguy co Vé sikc khoe cho cong dong. Trong nghién ciru nay, mot mo hinh
hiéu qua truyen thong nguy co Vé sirc khoe cua PSA cho truong hop uong ruou bia va
laz xe duwoc dé xudt. Theo dé, cdc nhdn té truc tiép anh huwéng dén thay a"oz hanh vi bao
gom: Thay doi théi 6 va thay doi méi truong xd héi. Trong d6, hai yéu to truyén thong:
Thé hién thong diép va mirc do danh gid cua doi twong tiép nhdn la tién té cho thay doi
thai dé véi thay déi nhan thirc (sirc khée va phap ludt) dwoc xem la mot bién diéu chinh
quan hé giita cdc yéu té truyen thong va thay doi thdi dg. Ngoai ra, mé hinh con kiém
dinh gid thuyét thai dé thay doi ciia nguwoi tiép nhdn thong tin bi anh hwéng boi thay doi
moi truong xa hoi hay khong.

Tur khéa: Hiéu qua truyén thong, truyén thong nguy co strc khoe, thong co dich
vu cong, udng ruou bia va 14i xe.

ABSTRACT

Using public service announcements (PSAs) in communicating health risks has
certain effectiveness. However, the effectiveness achieved just in public awareness change
and attitude change but not in behavior change. The question is, what factors affect the
effectiveness of PSAs in terms of behavior change to reduce health risks to the community.
In this study, a model of effectiveness of PSAs for health risk associated communications
in the case of drinking and driving is proposed. Accordingly, direct factors affecting
behavior change include attitude change and social change. In particular, two elements
of communications: message execution and receiver’s elaboration are independents
of attitude change, with awareness change (on health and law) is a mediator for the
relationship between communications elements and attitude change. In addition, the
model also tests whether receiver s attitude change is affected by social change.

Keywords: Communications effectiveness, health risk associated communications,
public service announcement (PSA), drinking and driving.

1. GIOI THIEU VAN PE thirc cia cong chung ddi voi stc khoe va
Truyén théng gido duc stc khoe 1a van d& an sinh xa hoi. Viét Nam 1a mot
hoat dong mang tinh cong déng can thiét trong nhing nudc c¢6 ty 1€ tai nan giao
trong xa hoi nham gido duc, gia ting nhan  thong cao nhat thé gidi; Trong d6, nguyén

'Truong Pai hoc Mo TP.HCM.
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nhan chi yéu 1a do udng rugu bia. Theo s6
liéu tir cac bénh vién, khoang 62% s6 nan
nhan tai nan giao thong c6 néng dd con
trong mau vugt ngudng cho phép (Vién
Chién lugc va Chinh sach Y té, 2009). Gan
day, Uy ban An toan giao thong qubc gia
trién khai chuong trinh phong chéng uong
ruou bia va lai xe nham tang cudng bao
dam trat ty an toan giao thong duong bo va
giam thiéu tai nan giao thong. Tuy nhién,
chuong trinh trén mdi chi tap trung vao
cac yéu t6 k¥ thuat nhu dudng x4, dung cu
do néng do cdn... ma chua chu trong vao
cong tac truyén thong.

Truyén thong gido duc strc khoe bén
canh tuyén truyén qua cac hoat dong su
kién con dugc thong tin trén céc phu’O’ng
tién truyén thong va tai liéu tuyén truyén
(To ro1, ap phich, bang ron, tap sach
mong...). Trong cac chién dich truyen
thong strc khoe bang phuong tién truyén
thong thi thong tin trén bao chi dugc su
dung rong rdi nhat. Thong cdo dich vu
cong (Public service announcement - PSA)
la cong cu truyén thong ma viéc dang tai
trén cac phuong tién thong tin dai ching
duoc cung cAp mién phi dé phuc vu cho
loi ich cia cong dong. Cac PSA truyén
thong glao duc stc khoe cung cép thong
tin nham thuyet phuc cong chung vé cac
nguy co ve suc khde cua nhitng hanh vi
xau nhu: Huat thude 14, tiém chich ma tuy,
uéng ruou bia khi lai xe, khong doi nén
bao hiém hay khong that ddy an toan khi
di xe cho dén cac hanh vi khac & cap do
cao hon nhu: Ché d6 dinh dudng, suc khoe
sinh san, phong ngtra bénh...

Tuy nhién, thach thtrc dat ra cho cac
nha truyén théng va hoach dinh chinh sach
1a thiét ké cac chién dich truyén thong gido
duc strc khoe thé nao cho hiéu qua, co tac
dong dén giam thiéu nguy co vé stc khoe
cho cong dong. PSA 1a mot cong cu cua
truyén thong tiép thi xa hoi hiéu qua nhung
do tinh dic thu ciia cong cu truyén thong
nay va diéu kién dic thu cia Viét Nam nén

can thiét phai danh gia day du cac yéu tb
anh huong dén hiéu qua truyén thong stic
khoe, trong d6 phai thay d6i duoc hanh vi
ctia cong chiing d6i véi rui ro vé ste khoe.

Muc dich cua nghién ctru nay la xay
dung mo hinh gidi thich cac yéu t6 anh
huong den hiéu qué cta PSA truyén thong
nguy co vé stzc khoe cho truong hop udng
ruou bia va lai xe. Cy thé, mo hinh gitp
giai thich dugc vi sao cac chuong trinh
phong chéng udng ruou bia va 1ai xe khong
dat dugc hiéu qua mong mudn, do 1a thay
d6i hanh vi di udng ruou bia thi khong 1ai
xe. Ngoai ra, md hinh nay cling tao mot
khung cho nha hoach dinh va truyén thong
thiét ké chuong trinh truyén thong hiéu
qua nguy co vé stc khoe néi chung va cho
truong hop cu thé udng ruou bia va lai xe.
CAu trac cua bai nghién ctru trong cac noi
dung trinh bay tiép theo bao gdm: Phan 2 -
co s6 1y thuyét, Phan 3 - xay dung mé hinh
nghién ctru, va Phan 4 - cac thao luan vé ¥
nghia ciia mo hinh.

2. COSOLY THUYET
Thoéng cao dich vu cong (PSA)

PSA 1a thong tin cong cong dugc cac
co quan truyén thong dai ching ding tai
mién phi cho cac t6 chirc cong quyén hoic
phi loi nhuan vi ¢6 lién quan dén su ban tam
cua cong chung. Theo Lang & Goodwill
(n.d.), “PSA la cong cu rat can thiét giup
tao sy nhan biét vé cac van dé quan tim
bang viéc dang tai nhiing thong tin quan
trong cho cac td chic phi lg1 nhuan”. Néu
dugc xdy dung dung va truyén tai qua cac
kénh thong tin phu hop, cac PSA s€ gitp
thong tin, gido duc va thuc day rat nhiéu
nhém cong ching dén cac van dé/cha dé
da dang. Goodwill (n.d.) chi ra ring, mot
PSA t6t phai 1a mot su ddng cam, nghia lé
ching Xay dung niém tin cho ngu’oq tlep
nhan va thé hién su cham chu téi van dé dé
cap. O My c6 hon 11.000 dai phat thanh thi
c6 dén 2/3 dai su dung cac PSA. Tai Viét
Nam, rat nhiéu bao dai ding cac théng tin
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cong cong nay vé cac chu dé tir bao vé moi
truong, dong vat hoang da, 14i xe an toan
cho dén suc khoe sinh san, phong ngira
dich bénh...

Trong cac chii dé dugc thong tin trén
cac phuong tién truyén thong, gido duc
strc khoe chiém phan 16n. Cac PSA truyén
thong rai ro vé stre khoe nay dugc thiét ké
dé canh bao cho cong chiing vé céc tac hai
cua viéc su dung cac san phém nhu: Thude
14, rwou bia va cad cac hanh vi khong tbt
chéng han nhu: Tinh dyc khong an toan,
lai xe khong that dy an toan... Loi diém
khi dung cac PSA 1a kha nang tham nhap
hiéu qua va co thé lap lai toi s dong cong
chung dé c6 dong cho mot hanh vi xi
hoi. Piéu nay c6 dugc 1a do PSA thuong
dung nhing tin hiéu cudn hat nhu ngudi
noi tiéng duge cong ching né trong lam
ngudn phat cho thong diép (Hornik, 1989).
Mot trong nhitng PSA thu hat dugc nhiéu
cong chung nhat trén thé gidi 1a “Native
Americans” truyén thong giam thiéu hanh
vi Xxa rac vao nam 1971 & My da thu hat
hon 50 triéu nguoi xem (Dwyer, 1999).

Truyén thong thuyét phuc

Theo mo6 hinh khd nang danh gia
k¥ ludng (elaboration likelithood model -
ELM) cua Petty & Cacioppo (1981), qua
trinh thuyét phuc dién ra phu thudc vao
muc d0 danh gid/kha nang danh giad ky
ludng ma ddi twong di tién hanh. Mic
d6 danh gid/xem xét k§ cua ddi tuong bi
anh hudng bdi dong co va kha nang xur ly
thong tin san c6. Cu thé 13, néu dong co va
kha ning xir 1y thong tin dién ra thi mic
d6 danh gia chic chin sé k¥ ludng (cao);
Nguoc lai, néu dong co va/hoac kha nang
xtr Iy thong di€p suy giam (hodc khong co)
thi mirc do danh gia s& khong k¥ (thap).

Qua trinh di dén thuyét phuc nay qua
mot trong hai con duong, do 1a dirong ngoai
vi (peripheral route) hay duwong trung tam
(central route) phu thudc vao dong co va
kha ning xur 1y thong diép cua di tugng
tiép nhan thong tin cao hay thap. Sy thiu

hiéu hai duong xir Iy thong tin nay 1a tién
dé dé biét cac nhan t6 (lién quan dén thong
diép, ddi twong tiép nhan) s& anh huong
nhu thé nao dén thai d6 - mot chi sd do
ludng hiéu qua cua cac hoat dong truyén
thong. Mtrc d¢ nguoi nhan tham gia vao
qua trinh xir 1y thong diép cao hay thip co
anh huong dén con dudng tiép nhan thong
diép dugc thé hién. Khi dong co va kha
nang (mirc dé danh gid ky) cua nguoi nhan
vé van dé can truyén thong thap thi duong
di dé thuyét phuc s& qua tlep xUc ngoai vi
(nhung tdc nhan cua thuyet phuc chi tiép
tuyén ngoai v4i van de) nguoi tiép nhan
o xu huéng cha y dén cac dic tinh be
ndi cua thong di€p hodc nhiing 1¢i ich a an
tang kém theo hon 1a ndi dung bén trong
ctia thong diép d6. Qua trinh thuyét phuc
dién ra khong phai do suy xét mot cach
tich cuc vé van dé d6 ma do nhiing chi dau
don gian thuyét phuc (Chang han stc thu
huat cua nguoi phat ngon - Celebrity). Con
d6i tuong tiép nhan dugc thuc day va co
kha ning dé xem xét ndi dung thong diép
thi duong di dén thuyét phuc s& qua trung
tam. Khi do, nguoi nhan danh gié toan bd
thong tin duoc trinh bay trong mot nd luc
nham kham pha ra toan bo 1y 1& dé hd tro
cho véan dé dugc tiép nhan.

Thong tin/théng diép thuyét phuc
thuong dugc trinh bay qua hai cach: Puara
[oi tranh bién (argument) hay chi dau don
gidn (simple cue). Néu thong diép thé hién
c0 101 tranh bién thi ngudi1 nhan thong tin
s& ¢ nhitng suy nghi/thai do bén chéc véi
van dé dugc dé cap; nguoc lai néu thong
diép thé hién gian don qua cac chi ddu nhu
nguoi phat ngon, hinh anh, am nhac... thi
ngudi nhan chi sé ¢6 thai do hot hot, khong
vitng chic. Diéu nay duoc giai thich: Khi
thong diép co 101 tranh bién thi doi hoi qua
trinh tiép nhan thong tin phai danh gia k¥
ludng (qua duong trung tam) tur do s€ tao
ra sy tac dong tich cuc va thu dugc thai do
thay doi chac chin va nguoc lai. Sy ddnh
gia ky ludng con gitp nguoi nhan cd dugce
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su tur tin trong suy nghi, tao ra nhiéu hon
nhitng suy nghi tich cuc tac dong t61 thai
d6 1a két qua cua qua trinh x\r 1y thong tin.

Theo ELM, mutrc 0 danh gid ky ludng
ctia ddi tuong tiép nhan thong tin cao thi
thai do thay doi sau d6 1a chic chin, duy
tri lau dai; nguoc lai thi thai d6 khong chic
chén, luu giit ngdn. Thai d6 duy tri 1au dai
thuong di véi sy tu tin/chic chin 16n hon
so v6i nhirng thai d6 luu giit ngén; vi thé,
bén canh do ludng hiéu qua truyén thong
bing thai d6 dugc thay ddi can phai do
luong hi¢u qua ctia PSA qua thai do thay
d6i d6 c6 tac ddong manh, duy tri chic chin
hay khong (Rucker & Petty, 2006). Tinh
chic chin cua thai do (Attitude certainty)
thé hién sy tin chic ma doi tuong co trong
thai d6 hay murc do ma d6i twong dé tin
tudng thai do dang gilr 1a dung. Thai do
thay doi duy tri 1au dai hay ngan han phu
thudc vao qué trinh xu ly thong tin duogc
thong qua duong trung tdm hay ngoai vi.

Néu qua duong trung tam thi thai do sé 1a
bén bi qua thoi gian, khang lai twong tng
v6i nhimng nd lyc sau d6 dé thay d6i chung.
Vi van dé rai ro/tac hai cho suc khoe, su
thay d6i trong thai do cua cong chung can
phai xét dén két qua d6 chi dat duoc ngay
hay lau dai (Gross, Holtz, & Miller, 1995).

M6 hinh ELM duoc Rucker & Petty
(2006) van dung dé xuit mot mo hinh
truyén thong PSA vé rui ro strc khoe (Hinh
1): Budce 1, xem xét murc do danh gia ky
xem ngudi tiép nhan sin sang phan tich
thong tin mot cach can than hay sin sang
tiép nhan théng diép qua dudng ngoai vi?
Budc 2, danh gia cdc dac tinh cua thong
diép: tranh bién, chi ddu don gian hay ca
hai? Tu do, tuy vao miac d§ danh gia k¥
ctia nguoi tiép nhan ma thiét ké thong diép
thuyét phuc ¢ dic tinh phu hop. Budc 3,
xac dinh muc tiéu ciia viéc truyén thong 1a
tao ra thay doi thai do 1au dai hay 1a trong
ngan han?

Hinh 1. M6 hinh hiéu qua truyén théng vé rii ro strc khoe

Mirc do danh gia k¥ luwdng:
Séan long phan tich thong
tin k¥ ludng hay qua con

duong ngoai vi?

DPac tinh thong diép:
Thong diép chira thong tin

\

tranh bién hay chi ddu don
gian, hoac ca hai?

Muc tiéu thong diép:
Thai d6 thay doi lau dai hay
ngay lap tac?

Nguén: Rucker & Petty (2006)

Theo d6, PSA thiét ké theo mé hinh
trén dat dugc hiéu qua truyén théng. Tuy
nhién, thach thirc 16n dang dat ra 1a hiéu
qua cta cac chién dich truyén thong rui ro
vé suc khoe st dung PSA chua dat dugc
cac thay d6i vé hanh vi. Pay 1a nhiém vu
kho khin boi nhitng nd luc truyén thong
trong linh vuc nay trude day ludn co két
qua khong théng nhat va van map mo liu
PSA c6 anh huéng dén hanh vi hay khong.
Mic du c6 bang chtng cho thay PSA tao ra
su nhan biét vé mot van dé va thong tin dé
xtrly n6 (Grunig, 1989; Maloney & Hersey,
1984; McGrath, 1991; Mendelsohn,

1973; Palmgreen et al., 1991; Williams
& Flora, 1995; Wallack & DeJong, 1995),
nhung chua c6 nhiéu bang chimg cho thiy
PSA c6 thé tao ra su thay ddi vé hanh vi
(Goodstadt & Kronitz, 1977; Murry et al.,
1993; Wilde, 1993; Renee & Robert 2000).
Nghia 13, nhan thire va thai do co thay do6i
nhung hanh dong thi van giir nguyén.

Hiéu qua truyén thong PSA

Mac du nghién ctru trong quang cao
truyén thong gido duc stc khoe cho thiy
c¢6 hiéu qua nhat dinh dén nhan thtc vé rui
ro strc khoe, thai do vé van dé stic khoe va
hanh vi ctia ngudi tiép nhan. Song, nghién
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ctru trong linh vuc PSA thong tin strc khoe
cho thay chua c6 bang ching 16 rét vé su
thay doi hanh vi ciia cong ching sau khi
tiép nhan thong tin (Calvert, Cocking &
Smrcek, 1991; Ledingham, 1993).

C6 ba muc do danh gid hi€u qua
truyén thong, hién nhién véi truyén thong
gido duc strc khoe thi hi€u qua la khong
chi dat dugc su thay doi trong thai do cua
cong dong d6i v6i van dé rui ro/tac hai cho
sttc khoe ma con 14 sy thay doi trong hanh
vi cua ho. Vi vay, hiéu qua cudi cung cua
PSA trong viéc giam thiéu tac hai ciia hanh
vi ubng ruou bia va lai xe v6i cong ching
1a (1) d3 udng ruou bia thi khong 14i xe va
(2) ngin can ngudi khac khong udng ruou
bia va lai xe.

Trong linh vuc nghién ciu vé stic
khoe, James, Neville & Edwin (2008) cho

rang thay d6i moi trudng xa hoi (Nhom/
ban be, dinh ché xa hoi, cong d@)ng) duoc
xem la cic yéu t6 can thiép dén hanh vi
can danh gid. Pinh ché xa hoi ¢ dy bao
g@)m cac to chirc ma nhiém vu chinh cua
ho 1a bao v€ va cai thién stc khoe cho
cong ddng nhu: Nha truong, co quan 1am
viée, co SOy té, t6 chuc xa hoi, co quan
chinh phu... Con theo Randy et al. (2004),
trong gido duc strc khoe néu thong diép
duoc cung cb boi cac yéu td vé tac nhan
x4 hoi va méi truong (ché tai phap luat,
tac hai strc khoe, moi truong xa hoi) thi
truyén thong méi c6 tac dong dén thay doi
c4 nhan (kién thuc, thai d6, y dinh). Tu
quan diém niy, nhom tac gia da dé& xuét
mo hinh danh gia hiéu qua truyén thong
cu thé cho truong hop udng rugu bia va 1ai
xe nhu Hinh 2.

Hinh 2. M6 hinh hi¢u qua truyén thong vé udng rwou bia va lai xe

Thay d6i nhan

Kién thirc - Thai d6 -

\

thac:
Phap luat

Truyén thong
dai chung

Thay ddi nhan
thire:
Suc khoe

Thay bi cd nhan: Thay @i hanh vi:

| Ubdng rugu bia va lai
xe - Tai nan do rugu bia

Y dinh

L
‘ - Thuong vong do tai

nan boi ruou bia

Thay doi “sinh thai”:
Chuén x4 hoi - Anh

hudng ban be -
Dinh ché

Nguon: Randy et al. (2004)

Mo hinh truyén thong trén ciing cin
ctr vao hai yéu t6 chinh anh huéng dén hiéu
qua truyén thong 13 noi dung thong diép va
truyén tai thong diép. Noi dung thong diép
dugc Randy et al (2004) dé cap dén 1a cac
chu d& duoc dung dé thic day cac hanh
vi mong mudn trong truyén thong vé udng
ruou bia va 1ai xe: N&i so bi bat/ché tai
phap luat, tuyén truyén nhiing hinh mau
x4 hoi, ndi so do gay hai dén ngudi khéc...
Con truyén théng diép thi trong truong
hop truyén thong bang PSA, ho gia thiét
rang cac phuong tién truyén thong san

sang dang tai cac thong cao ndy dé chung
ta kiém soat duoc viéc truyén tai, dam bao
cong chung tiép nhan du muc thong tin.
Han ché ciia mo hinh Randy et al
(2004) 13 mic du di dé cap dén yéu t6
thong diép nhung chua di sau vao dac
tinh cta thong diép 1an d6i tuong tiép
nhan thong diép (c6 trong mo6 hinh EML).
Ngoai ra, nhimg yéu t& vé mdi trudng
x4 hoi (X4 hoi, ban be, dinh ché) c6 anh
hudng 1én thay d6i hanh vi bén canh yéu t6
cd nhan (James, Neville & Edwin, 2008)
cling chua dugc xem xét. Do do, viéc dé
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xuat mot mo hinh giai thich duge day du
cac yéu to anh hudng dén thay d6i hanh vi
trong hiéu qua truyén thong gido duc sirc
khoe 1a can thiét.

3. MO HINH NGHIEN CUU

M6 hinh nghién ciu duoc xay
dung dua trén mé hinh ELM cua Petty &
Cacioppo (1981), nhitng mod hinh “sinh
thai” (ecological models) gan ddy va ké
thira mo hinh hiéu qua truyén thong vé udng
ruou bia va lai xe cia Randy et al. (2004).

Nhitng nghién cuu truéc day van
dung md hinh ELM déu cho thay, hi¢u qua
cua PSA phu thude vao hai yéu t6 chinh, do
la: Cach thé hién/dic tinh ciia thong diép
(Goodstadt & Kronitz, 1977; Maloney &
Hersey, 1984) va dong co/kha nang cua
dbi tuong tiép nhan thong diép (Rucker &
Petty, 2006). Nghién ctru trong linh vuc cu
thé truyén thong gido duc sirc khoe ciing
cho két qua twong tu (Fisher & Fisher,
1992). Tuy nhién, hi¢u qua dat dugc chi
do ludng bang thay d6i thai do vai thay doi
nhan thire 13 tién t6 cta bién hiéu qua nay
ma chua dat dugc thay d6i ¢ hanh vi cua
nguoi nhan.

Hinh 3. M6 hinh

Nhitng mé hinh “sinh thai” cua
Flay & Petraitis (1994), Cohen, Scribner
& Farley (2000), Stokols et al. (2003),
Fisher et al. (2005), Glanz et al. (2005)
va gan ddy nhu Glass & McAtee (2006)
cho rang nhitng yéu t6 vé méi trudng gdm
ca nhan va xa hoi c6 anh huéng dén thay
doi hanh vi, ddc biét 1a vé stic khoe. M6i
truong ¢4 nhin bao gém nhitng thay doi
vé nhan thie, thai do; con méi truong xa
hoi gom nhitng thay dbi vé& chudn xd hoi
(social norms), anh hwong ban be (peer
influences) va dinh ché (institutions).

Nhu vay, dé hanh vi xay ra phai c6
thay doi moi truong ca nhan va xd hoi,
trong d6 thay d6i ca nhan (thai do) bi
anh huong boi nhan thic do cac yéu to
truyén thong (thong diép va kha ning tiép
nhan) tao ra. Ké thira mé hinh Randy et al.
(2004), mé hinh nghién ctru vé hiéu qua
truyén thong nguy co stc khoe ciia PSA
dugc hinh thanh (Hinh 3) bao gém 6 khai
niém 1a muc do danh gia ky luong, ddac
tinh théng diép, thay doi nhdn thirc, thay
doi thdi dé, thay déi méi trwong va thay
doi hanh vi.

nghién ctru deé xuat

Thay déi thai do: Thay doi hanh vi:

> Duy tri lau dai - |—»| /Ong iiou bla va ldi
Negén han xe - Tai nan do ruou

i bia - Thuong vong do

Mirc do danh gia
ky luong:
Cao - Thép \ -
Thay doi
nhén thire:
Y Luat phap - Strc khoe
Pac tinh thong diép:
Tranh bién - Chi dau
don gian

A

tai nan boi rugu bia

Thay d6i méi truong
xa hoi:
Chuén x3 hoi - Anh
hudng ban bé - Dinh ché

Theo md hinh nay, dic tinh thong
diép va muc do xir 1y thong tin cua doi
tuong tiép nhan khac nhau s€ tao ra su
khac biét trong nhan thirc thay doi dén van
dé (cu thé trong trudng hop udng ruou bia

va lai xe la stuc khoe va luat phdp (Randy
et al. (2004)). Dya trén nhén thire/hiéu biét
c6 dugc, nguoi nhan s€ thay ddi thai do
(dai hay ngdn) d6i v6i van dé nay (Petty &
Cacioppo, 1981). Cung v6i thay d6i moi
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truong xa hoi, thay doi thai do sé thiic day
hanh dong (hanh vi) dién ra.

Trong mo6 hinh nghién ctru, mac do
danh gia k§ ludng cao hay thip do dong
co va kha nang xur ly thong tin ciia nguoi
tiép nhan quyét dinh. Trong trudng hop
ubng ruou bia va lai xe thi mic do nay
gdm: Chua ubng ruou bia (cao) va di
udng rugu bia (thip). Thang do cho mirc
do danh gid k¥ ludng s€ duoc xay dung
trén khai niém sy quan tam (involvement)
cua Judith (1994).

Khai niém tranh bién cua dac tinh
thong di¢p duoc str dung trong mo hinh
s€ ap dung thang do cua Petty, Harkins &
Williams (1995) cho thong di¢p tranh bién
manh/yéu. Trong truong hop udng ruou
bia va lai xe, PSA c6 thong diép tranh bién
1a phai cung cap ching c hd tro nhu: Kha
ning gy tai nan giao thong do udng ruou
bia, hinh phat, hdu qua gay cho nguoi bi
nan... Nguoc lai, PSA khong c6 tranh bién
(chi déu don gian) 14 trich dan phat biéu, y
kién, hinh minh hoa ctia ngudi phat ngdn/
ngudi noi tiéng.

Nhan thirc trong mo6 hinh nay 1a sy
nhan biét hay nhiing phdan vmg nhén thirc
(cognitive responses) ctia nguoi tiép nhan
thong di¢p. Khai niém phan tmg nhén thirc
dung thang do cua Petty & Cacioppo (1986),
d6 1a ghi ra nhiing suy nghi, hiéu biét vé van
dé/thong digp. D4i voi truong hop udng
rugu bia va lai xe thi nhiing suy nghi nay
dugc dinh hudng vao cha dé: Stc khoe (riii
ro, tic hai...) va phap luat (ché tai xir phat,
bat giir, boi thuong cho ngudi bi hai...).

V& thai d6, khai niém nay do bing
thang ctia Rucker & Petty (2006) co do
murc do chéc chin cta no. Péi voi truong
hop udng ruou bia va l4i xe thi thai do thay
ddi 1a ca lau dai (ngin chin nguoi khac
khong udng rugu bia va 1ai xe) va ngan
han (d4 udng ruou bia thi khong l4i xe).

Thay ddi moi truong xa hdi duoc
dé cap trong nghién ciru nay bao gom:

Chuan xi hoi, anh huéng ban bé va dinh
ché (Randy et al., 2004). Chuan xa hoi
bao gdm chudn mé ta (descriptive norms;
1a viéc nhidu ngudi 1am) va chudn ludt 1é
(injunctive norms; 1a diéu xa hoi chap nhan/
khong chap nhan) dugc do ludng qua thang
do trong nghién ctru ctia Cialdini, Kallgren
& Reno (1991). Anh huong ban bé theo
Bearden et al. (1989) Ia mtic d6 ma ban
beé/nhdém tac dong 1én thai dJ, suy nghi va
hanh dong cia mot ca nhan, bao gdm: dnh
hwéng chudn tic (normative influences)
va anh huwong thong tin (informational
influences). Khai niém nay duoc do bang
thang do 12 bién chinh sira tir nghién ciru
cua Bearden et al. (1989). Con thang do
cho khai niém dinh ché s& dugc xay dung
dua trén dinh nghia ctia James, Neville &
Edwin (2008).

Hanh vi - mtc d6 cao nhat cua hiéu
qua truyén thong trong mé hinh nay dugc
xac dinh thong qua viéc nguoi nhan co
thay d6i hanh vi udng ruou bia va lai xe
(ubng ruou bia rdi lai xe, ngin khong dé
ngudi udng rugu bia ldi xe), tai nan giao
thong xay ra do rugu bia va thuong vong
do tai nan giao thong boi rugu bia. Do vige
thu thap sd tai nan va thuong vong do hanh
vi 14i xe khi d3 udng ruou bia ¢ Viét Nam
rat kho thuc hién mic du cac dit liéu nay
c6 mot sd co quan Nha nuée luu trir. Vi
vay, trong mo hinh nghién ctru nay chi do
hanh vi udng ruou bia va lai xe va s& do
bang y dinh. Béi theo 1y thuyét hanh dong
hop 1y (theory of reasoned action - TRA)
va ly thuyét hanh vi hoach dinh (theory of
planned behavior - TPB), hanh dong thuc
té ctia con ngudi chiu anh hudéng bai ¥ dinh
thuc hién hanh vi d6 (Ajzen, 1991). Thang
do ¥ dinh duoc st dung 1a két hop giita
thang do trong nghién ctru cia Rhodes &
Matheson (2005) va Ajzen (1991).

4. THAO LUAN
Mo hinh nghién ctru dé xuét vé hiéu
qua truyén thong nguy co stc khde cua
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PSA giai thich dugc vi sao cac chuong
trinh truyén thong gido duc strc khoe ma
cu thé 1a uéng rugu bia va lai xe khong
dat duoc hidu qua mong mudn, d6 13 giam
thiéu tai nan giao thong (hanh vi) do uong
ruou bia gy ra. Theo mo hinh nay, dé dat
dugc sy thay d6i vé hanh vi ctia cong chiing
thi phai truyén thong cho ho thay doi nhan
thirc va thai do (thay dbi c4 nhan). Ngoai
ra, thay d6i moi truong xa hoi 1a nhan t6
c¢6 anh huong dén thay d6i hanh vi doi voi
van dé uéng ruou bia va lai xe bén canh
thay d6i c4 nhan. Thém vao d6, mo hinh
nay con kiém dinh gia thuyét thai do thay
ddi cua cong ching ¢ bi anh hudng boi
moi trudng xa hoi thay ddi trong truong
hop truyén thong stc khoe: PSA vé hanh
vi udng ruou bia va lai xe.

Vé mat 1y thuyét, md hinh nay néu
dugc klem chimg s& gop phan gidi thich
cac yeu t6 anh huong dén hiéu qua cia
truyén thong, khong chi dimg lai thay doi
thai do cua nguoi tiép nhan ma dat duoc su
thay doi trong hanh vi, hanh dong cu thé.
Cac m6 hinh hiéu qua cta truyén thong vé
stic khoe da dugce chi ra trong ciac nghién
ctru trude (Rucker & Petty, 2006; Randy et
al., 2004; Vicki, 2001) nhung chua diy du
va moi chi dimg lai nghién ctru 1y thuyét.
Mo hinh dé xuat cling giai thich dugc thay
d6i thai d6 ma cu thé 1a trong ngin han hay
lau dai s& anh huong nhu thé nao dén hanh
vi cudi cing. M6 hinh da bao gom duoc
day du cac yéu té bén trong (ca nhan) va
bén ngoai (mdi trudng) dé xac dinh cac yéu
t6 anh huong dén hanh vi cia ngudi nhan
trong nghién ctru truyén thong vé sirc khoe.

Vé mit thuc tién ung dung, ddi véi
nha truyén thong va hoach dinh chinh sach,
mo hinh nghién clru nay giap giai thich 1y
do vi sao cac chuong trinh truyén thong
gido duc suc khoe khong dat dugc muc
tiéu thay doi hanh vi ciia nguoi nhan bang
cong cu thuong dung PSA. M6 hinh nay
tao khung huéng din cho thiét ké chuong
trinh truyén thong nguy co vé sirc khoe noi
chung va cho trudng hop udng rugu bia va
1ai xe ndi riéng. Nha truyén thong sé& dua
vao mo hinh nay dé xay dung, diéu chinh
cac yéu td vé truyén thong (ndi dung thong
diép va d6i tuong tiép nhan) dé dat duoc
cac muc tiéu vé truyén thong gido duc stic
khoe: thay d6i nhan thirc (muc thap), thay
d6i thai do (muc trung binh), thay d6i hanh
vi (mtrc cao). V& mit chinh sach, mo hinh
nay s€ gitp nha hoach dinh c6 nhiing thay
d6i nhat dinh vé méi truong xa hoi (luat
phap, x4 hoi, dinh ché...) dé thic ddy cong
chung thay ddi thai do va ca hanh vi khi
trién khai cac chwong trinh phong chong
ubng ruou bia va 1ai xe.

Mo hinh dugc phat trién tir cac ly
thuyét va cac nghién ctu trude day, va
chi méi dirng & mo hinh 1y thuyét dé xut
dé thé hién quan hé giira cac bién. Dé co
thé xac nhan do gia tri cia mo hinh trong
viéc giai thich cling nhu dy dodn cac anh
huong cua cac yéu td truyén thong, thay
d6i c4 nhan va méi truong, cac thang do cu
thé cho cac bién co6 trong mé hinh nay can
thiét dugc xdy dyng va mot nghién ciru
dinh lugng kiém ching thuc nghiém can
thiét dugc tién hanh. Pay sé& 1a ndi dung
ctia cac nghién ctru tiép theo.
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