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Nghién ctu nay nhiam phan tich nhitng gia tri caa Danh
thing Ngii Hanh Son qua danh gia ctia chuyén gia, ngudi lam du
lich va du khach. Théng k& mo ta va phan tich ANOVA 1a hai
phuong phap duoc s dung dé 1am rd sy khéc biét trong danh
gia cta cac bén lién quan. Két qua cho thidy Danh thing Ngii
Hanh Son dugc chuyén gia va nguoi lam du lich danh gia rat
cao Vé cac gia tri. Tuy nhién, du khach hau nhu danh gia thap vé
c4c gia tri cua Danh thang bai nhiéu ly do khach quan Ian chu
quan. Nhu vay, hoat dong chuyén tai gia tri cua Danh thing Ngii
Hanh Son di vé6i du khach chua hiéu qua. Tt d6, nhom tac gia
da goi y mot sé giai phap nham nang cao gia tri cua Danh thang
Ngii Hanh Son trong hoat dong du lich.

ABSTRACT

This research is for the purposes of analysis to find the
values of Marble Mountains from the views of the experts the
people working on travel, and the tourists. Descriptive statistics
and Analysis of variance (ANOVA) were the analysis tools used
in this research to clarify the differences in the evaluation of
related parties. The results show that The Marble Mountains is
very highly appreciated by the experts and the people working
on the travel business for its values rather than the tourist’s
views, with their various reasons in both subjective and
objective factors. We were able to find out that it must be a lack
of information process for the tourists. In order to improve these
conditions, we give some solutions to solve (as below).

1. Pit van dé

Danh Thing Ngii Hanh Son (DTNHS) nam céch trung tam thanh phé Pa Ning 8km vé
phia Pong Nam. Tén goi DTNHS do vua Minh Mang dat vao dau thé ky tha 19 trong lan ngu du
cudi cung. DTNHS gém niam ngon nai d4 voi c6 tén goi theo thuyét am dwong ngii hanh 1a Kim
Son, Moc Son, Thity Son, Hoa Son, Thd Son. Bén canh gid trj tu nhién, DTNHS con chira dung
nhiéu gia tri khac nhu gia tri lich st, gia tri van hoa, kién trdc, nghé thuat, gia tri khao cd, gi tri
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tam linh, tinh than, x4 hoi, ... Chinh vi vay, naim 1980 DTNHS di dugc xép hang 1a Di tich quéc
gia va dén nam 2018 1a Di tich Quoc gia dac biét.

Déi véi thanh phd Ba Niang, DTNHS I1a mét biéu twong vin hoa va 1a diém dén caa nhiéu
du khach trong ngoai nude khi dén véi Da Nang. Trong giai doan 2015 - 2019, tong luot khéch
tham quan DTNHS Iu6n ting qua cac nam, tdc do tang mdi nim dao dong tir 5% dén 35%; nam
2018, téng luot khach tham quan DTNHS 1a 1.99 triéu (ting 33.8% so Vi nam 2017); nim
2019, tong lugt khach tham quan DTNHS 1a 2.1 triéu (tdng 5.5% so véi nam 2018) (Ban Quan ly
Di tich Danh thiang Ngii Hanh Son, 2020). Mic di, DTNHS di thu hut dwoc mét luong Ién
khach tham quan nhung chu yéu 1a khach qudc té va khach tham quan lan dau tién. Theo két qua
khao sat khach tham quan hiang niam cta Ban Quan ly Di tich DTNHS, ty 1& du khach quay lai
sau khi tham quan Danh thang chi dat khoang 20%. Nhu vay, cau hoi dat ra la tai sao DTNHS
chtra dung nhiéu gia tri 16n nhung van chua thu hat duoc khach noi dia va du khach da tham
quan thi it c6 y dinh quay lai? Nhiing gia tri nao cia DTNHS can duoc quan tdm trong hoat dong
t6 chirc tham quan?

Hién nay, nhiing nghién ctu vé DTNHS rat it. Gan day nhat, P. T. Le va Le (2021) di ap
dung “Bo tiéu chi danh gia diém dén du lich” dé danh gia DTNHS. Bai viét nay tap trung vao 06
tiéu chi gom tai nguy@n du lich, san pham dich vu, quan 1y diém dén, co s& ha tang, sy tham gia
cuia cong dong dia phuong va sy hai long caa khach du lich. B4i véi gid tri caa DTNHS, chua ¢6
bat ky nghién ctru, bao cao hay danh gia nao duoc cng bd. Cac bai viét chi dung lai & viéc gidi
thiéu vé DTNHS hay mot s gia tri cia Danh thiang. Trong khi d6, viéc nhan thirc dung dan cac
gia tri cia DTNHS 1a nén tang cho hoat dong bao ton, khai thac va phat trién cac gia tri cua
Danh thang. Vi vay, nghién cau nay tién hanh phan tich cac gia tri cia DTNHS qua khao sat
chuyén gia, nguoi lam du lich va du khach. Tur d6, xac dinh duoc céc gié tri cia DTNHS va sy
khac biét trong danh gia cua 03 ddi tugng khao sat vé cac gia tri. Panh gia cta chuyén gia va
ngudi 1am du lich s& 1am rd nhitng gi4 tri tiéu biéu cuia DTNHS va nhan thic caa nguoi 1am du
lich vé gié tri cia DTNHS. Panh gia ctia khach tham quan thé hién ning luc chuyén tai gia tri
cuia Danh thiang dén du khach. Két qua nghién ctru s& cung cap nhiing thong tin khoa hoc va thuc
tin gop phan dinh huéng nang cao gié tri cia DTNHS trong khai thac du lich.

2. Co so' ly luan
2.1. Tai nguyén du lich va gia tri tai nguyén du lich

Theo Quédc hoi (2017), Tai Nguyén Du Lich (TNDL) 1a “canh quan thién nhién, yéu té tu
nhién va cac gia tri van hoa 1am co s& dé hinh thanh san pham du lich, khu du lich, diém du lich,
nham dap ung nhu cau du lich.” TNDL bao gom TNDL tyu nhién va TNDL van hoa.

Viéc danh gia chinh xac gia tri cua TNDL la rét quan trong trong khai thac cling nhu bao
t6n TNDL. Qua trinh danh gid can quan tam dén yéu cau, so thich, dac diém tdm Iy cua du khach
nén day 1a mot viéc 1am rat kho khan va phuc tap. Bui (2007) da dé cap dén bon phuong phép
danh gia TNDL: (1) Kiéu tdm Iy - thAm m§: Tiéu chi danh gia duoc sir dung la gia tri cam nhan
cua du khéch; (2) Kiéu sinh khi hau: Tiéu chi danh gia duoc sir dung 1a cac chi sé sinh khi hau;
(3) Kiéu danh gia k¥ thuat: Tiéu chi danh gia duoc st dung 1a sé lugng va chit lwong cia TNDL;
(4) Kiéu danh gia kinh té&: Tiéu chi dugc st dung 1a hiéu qua kinh té - x4 hoi hién tai va trong
tuong lai ma TNDL dem lai.

Weipeng va Limeng (2014) cho ring TNDL gom 07 gia tri: Gia tri canh quan
(Ornamental value), gia tri giai tri (Leisure value), gia tri st dung (Use value), gia tri lich su
(Historical value), gia tri van hoa (Cultural value), gia tri khoa hoc (Scientific value), gia tri nghé
thuat (Artistic value).
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Mét nghién ciru caa C. T. B. Nguyen, Nguyen, va Ong (2016) vé TNDL tai huyén Phong
Dién - Thanh phé Can Tho cho thdy TNDL gdm c6 04 gié tri la gié tri lich st, gia tri nghé thuat,
gia tri tm linh va gia trj sinh thai. Trong do, stc hip dan cua du lich tai huyén Phong Bién chiu
tac dong 16n nhat bai gia tri lich str. Nguyén nhan 1a do nhu cau tim hiéu lich sir cua du khach
khi trai nghiém tai mot diém dén nao d6. Gia tri lich st cia diém dén du lich cang phong phu, da
dang thi mirc do hap dan cua TNDL cang cao.

Bén canh d6, M. D. Duong (2016) dé cap dén gia tri tim linh cia TNDL nhu 1a yéu té cét
I6i caa mot diém du lich tam linh. Hoat dong tham quan du lich va céc san pham dich vu cua
diém du lich dugc hinh thanh dua trén nén tang cua gia tri tam linh. Théng qua viéc cam nhan
gid tri tam linh, du khéch c6 thé huéng ban than dén nhing diéu tich cyuc trong cudc séng.

Nhu vay, TNDL c6 dic diém la rat da dang va phong phd, ton tai & 02 dang la TNDL ty
nhién va TNDL vin hoa. TNDL c6 nhiéu gia tri khac nhau nhu gia tri van hoa, gia tri lich sir, gia
tri tam linh, gié tri nghé thuat, gia tri tham my, gia trj sinh thai, ... Pé nang cao hiéu qua khai
thac TNDL thi can dénh gia mot cach chinh xac céc gia tri caa TNDL. Tuy nhién, viéc danh gia
thudng rat kho khan vi hién nay chua c6 tiéu chi cy thé nao dé ap dung va viéc danh gia phai tiy
theo muc dich dé sir dung phuong phap phu hop.

2.2. Gia tri ciia Danh thdng Ngii Hanh Son

DTNHS thudc loai hinh di tich danh lam thing canh, vira mang gié tri caa TNDL tu
nhién, vira mang gia tri cia TNDL vin héa. T. Q. Le (2017) da dé cap dén 05 gié tri caa DTNHS
gom gia tri phong canh, gié tri lich su, gia tri phong thuy, gia tri vat liéu tu than, gia tri cd tich.
Mot cach tiép can khac, DTNHS duoc gigi thiéu ¢ cong thong tin dién tir Thanh ph Pa Ning
gom 06 gi4 tri tiéu biéu 1a gi tri canh quan, gié tri van hoa, gia tri lich str, gia tri phong thuy, gia
tri khao c6 va gié tri kinh té. Dya trén cac thong tin thir cap, tac gia tong hop duoc 07 gid tri caa
DTNHS (Bang 1).

Bang 1
Céc gié tri cia Danh thang Ngii Hanh Son
Giatri Nguén
L7 |Neid Hanh Son (NHS) dugc vua Minh Mang dat tén dya theo céc phuong Thich (1972)
vi cua Ngii Hanh.
Lich | LS2 |NHS co déu chan nguoi Viét tir dau thé ky XIV. T. Q. Le (2017)
E‘é Ls3 | NHS dugc céc triéu vua viéng tham, tu bd, ton tao tir giita thé ky XVII, | S Du Lich Pa Ning
(LS) XIX, XX. (2019)
Ls4 NI-A|S 1;1 noi gﬁhl lai dau t|c‘h cua 02 cugc chién dau chong Phap va My cia D. H. Dang (2014)
quéan dan Quang Nam - ba Nang.
VKN1 NHS von la trgng tam Fhat G’:laOA’du’()’C hinh thanh tir the ky XVII thudc xu T.Q. Le (2017)
Pang Trong va mang tinh quoc te.
Van NHS hi¢n c6 nhiéu chiia, am, thap, vong, miéu tho, ¢6 vat, bat tich quy, ... | Thich (1972)
hQA,a, VKN2 | dac biét nhiéu ngéi chua duoc phong quoc tw (Tam Thai, Linh Ung) va
kien tirng ¢4 quoc su try tri.
tric — — -
nghé | /i3 | T8 chua Quan Thé Am thuoc DTNHS - Bao tang Van hoa Phit gido dau T. Dang (2017)
thuat tién tai Viét Nam dwoc thanh lap vao nim 2014.
(VKN) NHS [a mot phirc hop cac cong trinh ton gido, tin ngudng, tam linh cua Ngoc Ha (2018)
VKN4 | nguoi Viét, nguoi Hoa, ca nguoi Cham ban dia bao gom dao Phat, Dao
gido, dao Mau, va dao Ba la mén.
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Gia tri Nguén
NHS Iuu git nhiéu ¢6 vat quy gid nhu hoanh phi, lién doi, bia ky, ... do|y/a, (2019)

VKNS5

vua chia nha Nguyén ngu ban, da phan anh sy trong dai cua nha Nguyén
Vi Phit gigo tai NHS thoi by gio.

NHS noi Lang nghé d4 my nghé Non Nud6c hinh thanh va phat trién véi

Hoi An, Quang Hien,

VKNG 101 Lan vd  Nguyen Khoi
400 tuoi nghe. (2019)
VKN7 Lé hoi Quan Thé Am NHS dugc c6ng nhan Di san Vin hoa Phi vat thé Luu (2021)

Quéc Gia vao dau nam 2021.

VKN8

NHS an chira vé dep vira khodng dang lang man, pha nét trim mic co
kinh, bai sy hoa quyén nhu hinh véi béng gitra chua chién, hang dong, ...

S. Nguyen (2019)

NHS noi luu giit dau tich gin voi sy phét trién lién tuc tir van hoa Sa

KC1 Huynh tiép nbi dén van hoa Chiam Pa. D. H. Dang (2014)
Khéo < 7. , \ ;. \ A . 5 A - <\
cb KC2 NIjS»gan’ Véi qua trinh cu tra, tho than, giao thuong cua cu dan Cham tur Thich (1972)
thé ky tha V11 - XI.
(KC) R :
NHS luu gilr dau tich dén thap (dai tho, tru cira, gach, gom) va di vat diéu
KC3' | khéic Cham (bi ky, twong than, twong linga-yoni)... Ngoc Ha (2018)
Tém Qua trinh hinh thanh NHS gén véi tam tu, tinh cam, nguyén vong cua Ban Quan$ly Di t|cr~1
linh — | TTXL | o 1o di 1ap nghiép ldc béy gic Danh thing = Ngii
tinh & ap nghiep fuc bay glo. Hanh Son (2012)
an NHS 1a noi viéng, dang huong, I8 bai vao nhang dip I3, via, ... dac bict
xa hol T | Va0 dip I8 via Dirc BS tat Quan Thé Am cia L& hoi Quan Thé Am thu hat A. Duong (2021)
(TTX2 hang van céng dong Phat tir, nhan dan dia phuong, cung du khach trong |* ™ g
va ngoai nuoC tham gia.
) S N\ . , th .
Phorjg PCS1 Q’u'an’the nui NHS dquqc,hmh, .thanh nh_uA sy sap dat cua tAao hoéa tuong ting T.Q. Le (2017)
thuy, véi cac phuong vi caa bat quai trong triét hoc phuong Bong.
canh . ;
DTNHS la mot kiét tdc nghé thuat vé canh quan thién nhién “son ky thiay
qslijﬁﬂ’ PCS2 t0” huyén ao tho mong ma thién nhién da vu 4i ban ting cho Pa Ning. T.Q.Le (2017)
thai NHS c6 quan thé 07 cay di san trong d6 véi nhitng cay dai thu wdc chirng
Pcs) | PC3 |t 206 dén 611 nam tubi. Xuan Son (2019)
Quan thé DTNHS duoc hinh thanh tir nhiing khdi nui da voi nim & mép | Ban Quan Iy Di tich
DD1 |phia Bac cua ddy Truong Son Nam va mang day du céc tinh chat ctia ndi | Danh  thang Ngi
bia 4 voi Viet Nam. Hanh Son (2018)
chgt, DD2 NHS t%p hgp d?' dang vé so6 lugng, phong phd vé hinh thai cua hé thong Duc Hoang (2019)
dia hang dong da voi Karst.
hinh s e .
DD Hang dong NHS khdng c6 hé thong thach nhii ngung tu treo lung chung Ban Quan ly Di tich
(DD) DD3 |t trén trdn dong xudng hoic moc khap trén nén dong; dinh dong c6|Danh thang Ngi
nhiing 16 hong thdng véi bén ngoai nén da s6 hang dong thuong rong réi, | Hanh Son (2018)
lay duoc &nh sang bén ngoai, thodng mét, nén dong bang phang.
Hé thong bia ma nhai (vin khac Han Nom) NHS nhiéu vé s6 luong, da|n N e (2019)
TL1 |dang nién dai khac ban va thé loai, dac biét quy tu nhicu téc gia la danh T
nhén cua 03 mién, ...
Tu licy Hg thong bia ma nhai (vin khac Han Nom) tai NHS véi nghé thuat diéu
| 1L |Khic vo ciing tinh xao, duoc luu giir trén hé thong bia ky thoi cac chia Phuong Uyen (2021)
(TL) Nguyén, da ghi dau mét nét son dang tu hao, trén ban d6 phan bé ma nhai
Viét Nam.
TL3 NHS Luc 1a thu tich quy miéu ta vé NHS ciling nhu sy phat trien cua Phat T. Dang (2017)

gi4o xir Quang thoi bay gio.

Ngudn: Téng hop cua tac gia (2021)
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3. Phuwong phap nghién ctiru
3.1. Mdu khdo séat

Bang cu hoi khao sat chuyén gia, nguoi lam du lich va khach tham quan DTNHS duogc
thiét ké trén Goolge Form va thuc hién khao sat truc tuyén, trong d6: Chuyén gia gdbm 25 ngudi,
la nhitng nha nghién ctu vé du lich hodc nhitng ngudi céng tac nhiéu nim trong nganh du lich;
ngudi 1am du lich gdm 40 nguoi, 14 nhitng can bd nhan vién, nguoi lao dong tham gia vao hoat
dong tham quan du lich caa du khéch tai DTNHS; khéch tham quan DTNHS gom 139 ngudi, 1a
nhitng du khach da dén DTNHS tir nim 2018 dén nam 2021.

Bang 2
M0 ta dic diém mau khao sat
Chuyén gia SL TT | Khachthamquan SL TT
Hoc ham/hoc vi 25 100 |Gigitinh 139 100
Tién sy 5 20 Nam 44 317
Thac sy 14 56 Nir 95 68.3
Ctr nhan 6 24 | Noi 6 139 100
Tham nién cong tac 25 100 Mién Bdc 31 223
Trén 20 nim 1 4 Mién Trung 65 46.8
Tir 10 dén 20 nim 13 52 Mién Nam 43 309
Tir 05 dén dudi 10 nim 7 28 | D¢ tuoi 139 100
Du6i 05 nam 4 16 |Dudi 18 tudi 11 7.9
Don vi cong tac 25 100 |18 tudi dén 25 tuoi 33 237
Trudng Pai hoc 16 64 |26 tudi dén 35 tuoi 25 18.0
Co quan quan ly du lich 6 24 |36 tudi dén 45 tudi 18 129
Doanh nghiép du lich 3 12 |46 tudi dén 55 tuoi 24 173
Ngudi [am du lich SL  TT |[Trén 55 tudi 28 20.1
Vi tri cdng viéc 40 100
Lanh dao Ban Quan ly Di tich DTNHS 2 5 Chu thich:
Chuyén vién phong ban thuoc DTNHS 4 10 SL: S6 luwong
Thuyét minh vién tai DTNHS 8 20 TT: Ty trong %
Hudéng dan vién tai DTNHS 26 65

Nguon: Két qua khao sat cia tac gia (2021)
3.2. Phwong phdp xir 1y sé li¢u

Céc gia tri cia DTNHS dugc chuyén gia, nguoi 1am du lich va du khach danh gia bang
thang do 05 murc d6 nhu sau: 1 - Rat khdng c6 gié tri; 2 - Khong c6 gia tri; 3 - Binh thuong; 4 -
Co6 gia tri; 5 - Rét co gia tri.

Dit liéu thu thap dugc s& thdng qua phan mém SPSS 22.0 dé sang loc va phan tich. Hai
phuong phap phén tich chinh 1 théng ké mé ta va phan tich ANOVA. Théng ké md ta nhim
théng ké dic diém mau nghién ctru va diém danh gia trung binh cua cac ddi twong khao sat vé
gia tri cia DTNHS. Phan tich ANOVA nham tim ra sy khac biét trong két qua danh gia cac gia
tri cia DTNHS boi 03 ddi twong khao sat 1a chuyén gia, ngudi 1am du lich va du khéach.
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4. Két qua nghién céu
4.1. Pdnh gid chung vé gia tri ciia Danh thdng Ngii Hanh Son

Qua két qua danh gia (Bang 3) c6 thé thiy DTNHS duoc chuyén gia, ngudi 1am du lich
va du khach tham quan danh gia kha cao. Tuy nhién, c6 su khac nhau vé diém danh gia cua 03
d6i twong khao sat. Diém danh gia ciia ngudi 1am du lich 1 cao nhat (4.13 diém), sau d6 1a danh
gia cua chuyén gia (4.00 diém) va cudi cung 1a danh gia cua khach tham quan (3.6 diém). Hon
nira, trong ting gia trj thi danh gia cua ngudi 1am du lich van luén cao nhét (trir gia tri TTX -
Tam linh - tinh than - xa hoi). C6 I1& nguoi 1am du lich 14 ngudi truc tiép tiép can d6i tugng tham
quan qua d6 ho c6 co hoi thuc dia, tim hiéu, nghién citu tron ven va chan thuc nhét vé nhitng gia
tri caa DTNHS.

Bang 3
Piém danh gia chung vé gia tri cia DTNHS
Giatri Chuyén gia| Ngwoi lam du lich | Khach tham quan
1. Lich st 421 4.29 3.62
2. Vian hoa, kién tric - nghé thuat 4.08 4.14 3.75
3. Khao ¢b 3.92 4.21 3.62
4. Tam linh - tinh than - x4 hoi 3.86 3.60 3.56
5. Phong thuy - canh quan - sinh théi 4.12 4.25 3.61
6. Dia hinh 4.00 4.29 3.52
7. Tu lidu 3.79 4.10 3.49
Trung binh chung 4.00 4.13 3.60

Ngudn: Két qua khao sat cua tac gia (2021)

Nhu vay, mac du DTNHS duoc cac chuyén gia nhan dinh la c6 gia tri l6n, dugc nhiing
ngudi 1am du lich hiéu va quan tdm nhung két qua la van khdng chuyén tai hiéu qua nhiing gia
tri nay dén véi du khach tham quan. Day 1a mot van dé ma co quan quan ly DTNHS ciing nhu
nhitng ngudi tham gia vao hoat dong du lich tai DTNHS can xem xét. Qua dd, ¢6 nhitng dinh
huéng, nhitng giai phap cu thé trong twong lai nham gia tang gia tri chia DTNHS dbi vai khach
tham quan, gidp du khach c6 nhiing trai nghiém tich cuc khi dén véi DTNHS.

4.2. Pdnh gid tirng gia tri ciia Danh thing Ngii Hanh Son

4.2.1. Giatri lich sur

PANH GIA VE GIA TRI LICH SU

=t =} o Wy
¢ = ~ H e g
<t S - : ~t - . <
] < ¢ =+

CHUYEN GIA NGUGI LAM DU LICH KHACH THAM QUAN
mLS1 ) LS3 LS4

Hinh 1. Danh gia vé gia tri lich st cia DTNHS
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DAu tich chién ddu chéng Phap va My cua quan dan Quang Nam - Da Ning (LS4) 1a gi&
tri ma du khach an twong va hing tha nhat khi ¢én NHS, tiép theo 1 tén goi cia DTNHS (LS1).
Tuy nhién, lai cé sy chénh Iéch kh& 16n trong danh gia cta chuyén gia, nguoi lam du lich va
khach tham quan. Ca chuyén gia va ngudi 1am du lich déu danh gia LS1 cao hon LS4. Tén goi
ctaa DTNHS tur lau quen thudc ddi voi du khach, khi nghe tén goi nay ho hinh dung don gian dia
danh duoc dit tén theo phuong vi ciia Ngii Hanh nén khach tham quan danh gia ddi véi gia tri
nay la khéng cao.

NHS dugc cAc tridu vua viéng tham, tu bo, ton tao tir giita thé ky XVII, XIX, XX. Tuong
truyén vua Lé Thanh Tong 1a ngudi kham pha ra NHS. Dén thoi nha Nguyén, cong chia Ngoc
Lan con gai ciia vua Gia Long dén an tu tai “Pho Da Son”. Bac biét, vua Minh Mang dit lai danh
xung cho DTNHS, khac tén trén thém va sudn nii. Nam 1825 vua con ban 1énh tu sira chtia Tam
Thai. Do vay, ngudi 1am du lich va chuyén gia déu danh gia kha cao vé gié tri nay (LS3). Day la
mot trong nhiig diém c6 gid tri lich str 16n cia DTNHS nhung khéng duoc khach tham quan
danh gia cao (Diém danh gia thap nhat - 3.49 diém).

Vé dau tich con nguoi & tir dau thé ky XIV (LS2), nguoi 1am du lich va chuyén gia cho
rang co6 gid tri thip nhat trong nhom gia tri lich str. Vi tri toa lac cia DTNHS vén 1a lanh dia
Amaravati cia Chiém Thanh, trai qua qua trinh lich st cia dan toc, nguoi Viét da dan tién vé
phuong Nam, vi vay dau thé ky XIV, dau chan nguoi Viét &én NHS. Tuy nhién, gié tri nay chu
yéu mang nang yéu té dau an nén tinh hap han chua cao.

4.2.2. Gia tri van héa, kién tric - nghé thugt

Két qua khao sat vé cac gié tri van hoa, kién tric - nghé thuat cd su khac biét Ion giira
chuyén gia, nguoi lam du lich va khach tham quan.

NHS hién c6 nhiéu chua, am, thap, vong, miéu tho, ¢ vat, bat tich quy, ... dic biét nhiéu
ngdi chua duoc phong qudc ty (Tam Thai, Linh Ung) va tiing c6 quéc su tru tri (VKN2). Pay
ciing 1a gia tri dugc chuyén gia danh gia cao nhat. Tuy nhién, VKN2 duoc ngudi lam du lich
danh gia thu ba, sau VKN7 va VKNG6. Du khéach tham quan thi chi danh gia VKN2 véi 3.74
diém, thap hon diém danh gia trung binh cho nhom céc gia tri van hoa, kién tric - nghé thuat.

Déi v6i du khach, vé dep vira khoang dang lang man, pha nét trim mac ¢ kinh, boi sy hoa
quyén nhu hinh véi bong gitra chia chién, hang dong cua DTNHS (VKNS) 13 gi tri dem lai su
hiing tha cho du khéch nhiéu nhat. Tiép theo Ia L& hoi Quan Thé Am NHS (VK7). Pay 1a mot trong
15 18 hoi 16n cap Québc Gia dugc cong nhan Di san Vin hoa Phi vat thé Quéc Gia (Luu, 2021).

Hai gia tri gan véi Phat gido 1a VNK1 (NHS vén la trung tam Phat Gio dugc hinh thanh
tir thé ky XVI1I thuoc xa Dang Trong va mang tinh qudc t&) va VNK5 (NHS luu giir nhidu ¢ vat
quy gia nhu hoanh phi, lién ddi, bia ky,... do vua chia nha Nguyén ngu ban, da phan &nh su
trong dai cua nha Nguyén véi Phat gido tai NHS thoi bay gio) duoc nhitng nguoi 1am du lich cho
rang co gia tri kha cao trong viéc hap dan du khéach véi diém danh gia 1én hon trung binh chung
ctia nhom. Nguoc lai, chuyén gia va du khéch lai danh gia hai gia tri nay rat thap (xép tha 07 va
08 trong nhom). Nhu vay, co quan quan ly DTNHS va nhiing chu thé tham gia to chic hoat dong
tham quan cho du khéach can xem lai céc gi4 tri nay dé c6 nhan dinh dang vé gia tri caa n6. Tir d6
khai thac hiéu qua hon cac gia tri nay trong hoat dong tham quan caa du khach.

Tuong tu nhu vay, chuyén gia danh gia cao gia tri VNK4 (NHS la mét phac hop cac
cong trinh tén gido, tin ngudng, tdm linh cta nguoi Viét, nguoi Hoa, ca ngudi Cham ban dia bao
gom dao Phat, Pao gido, dao Mau va dao Ba la mén) nhung ngudi 1am du lich va du khach lai
khong danh gia cao gia tri nay.
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Ngoai ra, chiia Quan Thé Am thuoc DTNHS duoc xem 13 Bao tang Vin hoa Phat gido
dau tién tai Viét Nam, thanh 1ap vao nim 2014 (T. Dang, 2017). Hién tai, c6 hon 500 cb vat Phat
Gido quy hiém duoc trung bay tai chua. Pay 1a gia tri ma 1 1an nita du khach danh gia thip hon
chuyén gia va ngudi 1am du lich. Nguyén nhan c6 thé thoi gian thanh 1ap chua lau, thong tin dai
ching chua nhiéu hogc c6 thé du khach chua du thoi gian trai nghiém do thoi gian chuyén tham
gquan ngan.

PANH GIA VE GIA TRI VAN HOA, KIEN TRUC -
NGHE THUAT
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Hinh 2. Panh gia vé gia tri van hoéa, kién trdc, nghé thuat cia DTNHS
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Hinh 3. Danh gia vé gié tri khao c6 cia DTNHS

Cac gia tri khao c6 caa DTNHS cha yéu lién quan dén vin héa Cham Pa nhu NHS noi
lwu gitt ddu tich gan vai su phat trién lién tuc tir van hoa Sa Huynh tiép ndi dén van hod Cham Pa
(KC1); NHS gén véi qua trinh cu trd, thd than, giao thuong cia cu dan Cham tir thé ky thir VI1I-
X1 (KC2); NHS luu gitt ddu tich dén thap (dai tho, tru cira, gach, gébm) va di vat diéu khac Cham
(bi ky, tugng than, tuong linga-yoni) (KC3). Céc gi4 tri nay duoc ngudi 1am du lich danh gia cao
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trong viéc khai thac, thu hat khach tham quan. Tuy nhién, chuyén gia va khach tham quan lai
danh gia kha thip. Dic biét, KC1, KC2 va KC3 déu c6 diém danh gia gan bang nhau ¢ timg doi
tuong khao sat. Nhu vay, DTNHS chira dung cac gia tri khao cb co gié tri va duoc ngudi lam du
lich nhin nhan nhung nhiing gia tri nay liéu c6 kha nang dua vao khai thac trong hoat dong tham
quan cua du khach khong la cau hoi ma co quan quan ly DTNHS phai quan tam.

4.2.4. Gia tri tam linh - tinh than - x& hgi
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Hinh 4. Danh gia vé gié tri tm linh - tinh than - xa hoi caa DTNHS

TTX2 (NHS 1a noi viéng, dang huong, 1& bai vao nhiing dip I8, via, ... vao dip I via Bic
Bo tat Quan Thé Am cuaa L& hoi Quan Thé Am thu hat hang van cong dong Phat tir, nhan dan dia
phuong, cung du khach trong va ngoai nudc tham gia) duoc chuyén gia, nguoi lam du lich va
khach tham quan danh gia cao hon TTX1 (Qua trinh hinh thanh NHS gan véi tam tu, tinh cam,
nguyén vong cua nguoi di 1ap nghiép lic bay gid). Nhung nhin chung thi sy chénh léch vé sé
diém trong danh gia khong cao, ca 03 ddi tugng khao sat déu danh gia thap gia tri tam linh — tinh
than - x4 hoi caa DTNHS trong viéc thu hat khach tham quan.

4.2.5. Gia trj phong thuy, canh quan, sinh théi
PANH GIA VE GIA TRI PHONG THUY, CANH QUAN,
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Hinh 5. Danh gia vé gia tri phong thay, canh quan, sinh thai caa DTNHS

Gia tri phong thuy, canh quan, sinh thai cia DTNHS la mét trong nhitng nhém gia tri
dugc ca 03 nhdm tham gia khao sat danh gia cao. Trong d9, chuyén gia va nguoi lam du lich
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danh gi4 rat cao vé PCS2 - DTNHS I1a mot kiét tac nghé thuat vé canh quan thién nhién “son ky
thity tG” huyén ao tho mong ma thién nhién di wu ai ban ting cho Da Néng, sau d6 1a PCS1 -
Quan thé ntii NHS duoc hinh thanh nhu sy sip dit cia tao hoa twong (ng véi cac phuong vi cia
bat quai trong triét hoc phuong Pong va PCS3 - NHS ¢6 quan thé 07 cay di san trong d6 voi
nhitng cdy dai thy wdc ching tir 206 dén 611 nim tudi.

4.2.6. Gia tri dia chat, dia hinh
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Hinh 6. Danh gia vé gid tri dia chat, dia hinh cia DTNHS
Gia trj dia chat, dia hinh, dac biét 12 DD3 - Hang dong NHS khdng c6 hé thdng thach nhii
ngung tu treo lung ching tir trén tran dong xudng hoac moc khip trén nén dong; dinh dong co
nhitng 15 hong théng voi bén ngodi nén da s6 hang dong thuong rong réi, 1y duoc anh sang bén
ngoai, thoang mét, nén dong bang phang duoc chuyén gia dang gia rat cao (4.36 diém). Tuy
nhién, diém danh gia cia chuyén gia va khach tham quan vé gié tri dia chat, dia hinh thi lai
khéng cao.

4.2.7. Gia tr tw ligu

PANH GIA VE GIA TRI TU LIEU
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Hinh 7. Danh gia vé gia tu liéu caa DTNHS

Theo N. N. Le (2019), hé théng bia ma nhai (van khic Han Ném) NHS nhiéu vé sb
luong, da dang nién dai khic ban va thé loai, dic biét quy tu nhiéu tac gia 1a danh nhan caa 03
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mién...; Phuong Uyen (2021), hé théng bia ma nhai (vin khiac Han Ném) NHS vai nghé thuat
diéu khic v cung tinh xao, duoc luu gitr trén hé thong bia ky thoi cac chlda Nguyén, da ghi dau
mot nét son dang tu hao, trén ban d6 phan b ma nhai Viét Nam. Ngoai ra, NHS ¢6 dang luu trit
NHS Luc 1a thu tich quy miéu ta vé NHS ciing nhu sy phat trién cua Phat gido xt Quang thoi
by gid (T. Dang, 2017). Tuy nhién, cac gi tri nay déu dugc chuyén gia va ngudoi lam du lich
danh gia khong cao trong viéc thu hat khach du lich. Diéu nay ciing dung véi quan diém cua
khach tham quan bai gia tri tu liéu dugc danh gia rat thap, chi tir 3.4 diém dén 3.56 diém.

4.3. Sw khéc bigt veé gia tri ciia Danh thdng Ngii Hanh Son tir cac goc nhin
Bang 4
Su khac biét vé gia tri cia Danh thang Ngit Hanh Son tir céc goc nhin

Chuyén gia - Nguoi Chuyén gia - Khéach Nguwoi lam du lich -

Gia tri lam du lich tham quan Khach tham quan
Sig. A Sig. A Sig. A

LS 0.737 - 0.003 0.593 0.000 0.672

VKN 0.800 - 0.091 0.320 0.018 0.386
TTX 0.312 - 0.162 - 0.802 -

KC 0.241 - 0.156 - 0.001 0.595

PCS 0.603 - 0.015 0.509 0.000 0.636

DD 0.232 - 0.021 0.480 0.000 0.770

TL 0.213 - 0.163 - 0.001 0.616

Trung binh chung 0.528 - 0.022 0.402 0.000 0.531

Ngudn: Tong hop cua tac gia (2021)

Két qua danh gia cac gia tri cia DTNHS gitra chuyén gia va nguoi 1am du lich khdng c6
su khéc biét (sig > 0.05). Piéu nay 1a mot tin hiéu vui cho thay nguoi 1am du lich da c¢6 nhiing
nhan thire ding dan vé gia tri cia NHS. Nguoc lai, ngoai trir gia tri TAm linh - tinh than - xa hoi,
két qua khao sat danh gia ctia nguoi 1am du lich va khach tham quan lai c6 sy khac biét 1on, diém
danh gia ciia nguoi 1am du lich cao hon khach tham quan tir 0.836 diém dén 0.770 diém. Tuong
tu, két qua danh gia giita chuyén gia va khach tham quan c6 sy khac biét & 04 gia trj (lich sir; van
hoa, kién tric - nghé thuat; phong thuy, canh quan, sinh thai; dia chat, dia hinh). Diém danh gia
ctia chuyén gia cao hon khach tham quan tir 0.32 diém dén 0.593 diém.

Nhu vay, mac du DTNHS chira dung nhiéu gia trj di duoc chuyén gia danh gia cao,
ngudi 1am du lich nhan thire duoc gia tri nay nhung khach tham quan lai chua cam nhan dugc
cac gia tri caa DTNHS.

5. M@t s6 goi y nham nang cao gid tri cia Danh thing Ngii Hanh Son trong khai
théac du lich

Dua trén két qua khao séat cac gia tri dudi goc nhin cia chuyén gia, nguoi 1am du lich, du
khach vé DTNHS, tac gia dé xuat mot so bién phap nhu sau:

Thit nhéit: Xay deng tour du lich dai ngay, chuyén biér @én véi DTNHS

Hién nay, phan 16n cac tour du lich tham quan dén véi DTNHS thuong thuc hién véi thoi
gian ngan co thé vai tieng dong ho hoac chi 01 ngay nhung lai két hop véi cac diém du lich khac
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nhu city tour, hodc két hop tham quan Héi An, ... Do d6, du khach chi duoc trai nghiém 01 vai
d6i tugng tham quan tai day cha khong thé ¢ thoi gian dé trai nghiém tron ven toan b quan thé
Danh thing. C6 thé day 1a Iy do ma khach du lich chwa thé hiéu mét cach am twong vé DTNHS.
Thiét nghi cac cong ty du lich nén thiét ké thém cac chuong trinh du lich chuyén dé tir 01 - 02
ngay chi danh riéng cho DTNHS, gitp du khach tham quan day du, tong quan céc gia tri chua
dung tai day.

Thit hai: Chudn hod bai thuyét minh vé DTNHS

Mic di mdi du khach dén véi diém tham quan béi nhiéu muc dich khac nhau, hoic mdi
huéng dan vién c6 ki ning chuyén tai dén ngudi nghe nhiing théng tin cua diém du lich khdng
gidng nhau, nhung dé gitp khach hiéu vé DTNHS mét cach dé dang cd hé théng, Ban quan Iy Di
tich DTNHS nén xay dyung 01 bai thuyét minh day du, cu thé cho cac ddi tugng tham quan: chia,
am, thap, vong, ... tai DTNHS, nham gitp huéng dan vién, dac biét 1a hudéng dan vién mai vao
nghé c6 thong tin gisi thi¢u dén khach du lich mot cach day di, chinh xéc nhat.

Thir ba: Xay deng phong sach, video chuyén khado vé DTNHS

DTNHS chta dung nhiéu gia tri 16n vé mit lich st, van hod, khao ¢, canh quan, ...
nhung dé hiéu biét mot cach tuong minh vé danh thang nay du khach can phai trang bi, tong hop
tir nhiéu ngudn tu liéu khac nhau: Hoang Viét Nhat Théng Du Dia Chi; Lich sit NHS chua Non
Nuéc; Quang Nam dia 1y - lich sir - nhan vat, ... Nhung nhitng tai liéu n6i trén hién tai van dang
nam rai rac, khong tap trung. Vi vay du khach nao muén nghién ctru dé hiéu mot cach chuyén
sau gia tri caa DTNHS can dau tu nhiéu cdng strc va thoi gian tim kiém. Do vay, Ban quan ly Di
tich DTNHS nén xay dung phong trung bay sach chuyén khao hoac nhiing ban dich hé théng ma
nhai tai DTNHS gitp du khach thuan lgi trong viéc tim hiéu.

Tuy nhién, trong s6 nhitng du khach dén véi Danh thang khong phai ai ciing c6 thoi gian
doc sach hoic 1a yéu doc sach, vi vay dé dap ung nhu cau da dang cua ho. Ban quan ly Di tich
DTNHS nén phdi hop véi cac co quan chirc nang thyc hién 01 video day du chi tiét vé quan thé
DTNHS dé chia sé, gui cho cac cong ty du lich dé gigi thiéu téi du khach, hozc c6 thé chiéu cho
du khach xem trugc khi tham quan toan bo Danh thang.

Thit tw: Cé chinh sdch ddu quang ba DTNHS

Gia tri cia DTNHS Ia rat 16n, nhung d6i véi du khach khi nhic téi Danh thang nay chi
hinh dung ¢ day c6 05 ngon ndi mang tén Kim - Moc - Thuy - Hoa - Tho, ¢6 I& hoi Quéan Thé
Am, c6 lang nghé thu cong da my nghé, c6 mot sé ngdi chua, ... Con nhiing gia tri dac sic nhu
hé théng ma nhai, bao tang Phat Gido, ting 1a noi ¢ ngudi Chiam xua, ... c¢6 it du khach biét. Vi
vay, co quan quan ly du lich nén dau tu quang ba bang hinh anh, video hozc 1 to chuc game
show tim hiéu vé DTNHS, hay phéi hop dai truyén hinh Viét Nam gigi thiéu vé DTNHS trong
seri “Viét Nam veé dep bat tan”.

6. Két luan

DTNHS duogc xem biéu twong cua thanh phd Pa Ning va nay tré thanh Di tich Qudc gia
dic biét, nhitng gié tri chira dung tai Danh thang 1a vo clng to 16n. Nhung 1am sao chuyén tai hét
nhitng gia tri quy gia nay dén véi du khach, nham thu hit ho dén ngdy mot dong ciing nhu quay
lai tham quan nhiéu lan hon, gbp phan ting doanh thu du lich cho dia phuong. Dé lam dugc diéu
nay can sy chung tay vao cudc khong chi thuyét minh vién, hudng din vién, Ban Quan ly Di tich
DTNHS va quan trong la sy quan tdm hd trg tir cac co quan chirc nang quan Iy du lich.
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