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Nghién ctru nay dugc thyce hién véi muc tiéu xéac dinh céc yéu
t6 cung muc do anh huong dén ¥ dinh tiép tuc lam viéc cia bac si sau
khi nghi huu trong bénh vién tai Thanh phd H6 Chi Minh va dé xudt
mot s6 ham y gitip cho cac lanh dao bénh vién c6 chuong trinh, ché
d6 chinh sach ph hop dé khuyén khich cac béc si tiép tuc lam viéc
sau khi nghi huu. Nghién ctru thuc hién qua hai giai doan la nghién
ctru dinh tinh (phong van cac chuyén gia: Ban giam ddc, 1anh dao lam
cong tac nhan sy tai cac bénh vién) va nghién ctru dinh lugng (khao
sat 200 bac si trong d6 tudi nit tir 50 dén 57 tudi va nam tir 55 dén 62
tudi tai cac bénh vién noi thanh cua Thanh phé HO6 Chi Minh). Két
qué tir md hinh phuong trinh c4u tric binh phurong nhé nhét timg phan
(SEM) d4 chi ra rang: c6 04 yéu t tac dong truc tiép dén y dinh lam
viéc sau nghi huu 1a cong viée co y nghia, sirc khoe, hd trg trong
cong viéc va dic diém cong viéc; trong do, sirc khoe anh hudng
manh nhat va cong viéc co y nghia la anh huong yéu nhat. Pong
thoi, trong 02 yéu t6 anh hudng dén cong viéc co y nghia thi diéu
kién lam vi¢c tac dong manh hon nhiéu so vai dong luc thuc déy.

ABSTRACT

This study is conducted with the objectives to identify factors
that are affecting the degree of doctors’ intentions to continue
working after retirement in the hospitals in Ho Chi Minh City and to
suggest some managerial implications to help hospital leaders make
programs, and policies appropriate to encourage doctors to continue
working after retirement. The study is conducted through two phases
which are qualitative research (experts interview method: Directors,
leaders working in human resources at hospitals) and quantitative
analysis (surveying 200 doctors aged 50 to 57 years old women and
55 to 62 years old men in inner hospitals in Ho Chi Minh City).
Results from the Partial Least Squares Structural Equation
Modeling (SEM) showed that: The factors of meaningful work,
health, support at work, and job features directly affected the intention
to continue working after retirement. In which, health has the
strongest influence and meaningful work is the weakest. And of the
two factors affecting meaningful work, working conditions have a
much stronger impact than motivation.
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1. Giéi thi€u nghién ctiru

O nude ta, d6 tudi nghi huu ddi véi nit hién nay la 55 tudi va nam 1a 60 tudi (Quéc hoi,
2019). Theo s6 liéu thong ké méi nht cia So'y té Thanh phd H6 Chi Minh: sb lwong nhéan vién y
té nghi huu tai cac bénh vién tai Thanh phé H5 Chi Minh nam 2019 1 405 nhan vién y té nghi huu
trong d6 c6 88 bac si nghi huu (Chinh phu, 2019). Sb lugng bac si nghi huu hang nam nhu vay
lam giam di ngudn nhan luc quan trong trong cdng tac kham chira bénh tai cac bénh vién. Do tinh
chat khan cép caa cong tac kham chita bénh ciru ngudi, doi ngii y bac si ludn tic true dé dam bao
bénh vién ludn c6 nguoi 1am viéc 24/24 dé kip thoi ctu chira ngudi bénh. Bénh vién mubn git
nhitng nguoi bac si vé huu co ning luc, c6 kinh nghiém tiép tuc 1am viéc va gin bd vai bénh vién,
nhung vi hoan canh gia dinh, stic khoe, méi truong 1am viéc co nguy co 1y nhiém nén ban giam
dbc bénh vién can phai tim hiéu céc yéu té nay dé c6 thé moi ho tiép tuc 1am viéc anh hudng dén
v dinh & lai 1am viéc cua ho (Trinh, 2019). Mot sé nghién cu & nudc ngoai nhu: Ozgen,
Tuzlukaya, va Cigdemogle (2020); Peng (2017); Castro va cong su (2015); Bal, Jong, Jansen, va
Bakker (2012); Hengel, Blatter, Geuskens, Koppes, va Bongers (2012) tim hiéu vé y dinh tiép tuc
lam viéc sau khi nghi huu ciia nguoi 1am trong quan doi, didu dudng, ngudi lao dong trong cac
nganh cdng nghiép/dich vy, cdng nhan xay dung. Va tai Viét Nam, hién nay chua c6 dé tai nghién
clru ndo vé y dinh tiép tuc 1am viéc trong linh vuc y té, cu thé 1a bac si. Vi vy, nghién ciu nay
duogc thyc hién nham phat hién cac yéu té tac dong dén ¥ dinh tiép tuc 1am viéc cua ho.

2. Co s6' 1y luan

Ly thuyét hanh vi c6 ké hoach (The Theory of Planning Behaviour - TPB) dugc khéi xuéng
boi Ajzen (1991), Ia tién dé y dinh caa mot ca nhan dé thuc hién n6. TPB gom ba yéu té chinh:
Thai do, chuan muc chi quan va kiém soat hanh vi nhan thirc dé du doan y dinh hanh vi véi mirc
d6 cao ddi véi nén tang co ban caa niém tin vé hanh vi.

Lam viéc sau khi nghi huu 1a budc vao mot cong viéc méi sau khi nghi huu theo quy dinh
va tré lai tham gia vao luc luong lao dong méi (Hiscott, 2013). Lam viéc sau khi nghi huu 1a tri
hodn viéc nghi huu hodc chuyén tir cong viéc nay sang cong viéc khac, bit dau kham pha cac co
hoi viéc 1am khac vi nha tuyén dung danh gia cao kinh nghiém va kién thirc caa nguoi cao tudi
dang co va co thé sin sang lam viéc béan thoi gian hozc toan thai gian hoac 1am viéc theo ting giai
doan khi nha tuyén dung c6 thé giam gio 1am viéc, khdi lwong cong viéc hoac trach nhiém (Solem
& ctg., 2014).

Y dinh tiép tuc lam viéc 1a ¥ dinh caa mot nhan vién dé tiép tuc 1am viéc tai noi 1am viéc
hién tai trén co so 1au dai (Shacklock & Brunetto, 2011). N6 ciing dwgc xem 1a cau ndi caa viéc
lam truéc va sau khi nghi huu trong ciing mot t6 chic, ciing nganh hoic linh vuc lién quan dén
nghé nghiép (Wohrmann, Deller, & Wang, 2013; Wohrmann, Fasbender, & Deller, 2016).

Wang va Shi (2014) cho ring nhitng ngudi vé huu c6 tham gia lam viéc thi s& cd sirc khoe
thé chat va tam 1y, ning luc nhan thic tét hon so vai nhitng nguoi vé huu khong tham gia lam
viéc. Néu sirc khoe ciia ngudi cao tudi tot thi ho van tiép tuc duoc 1am viéc ma ho thich (Hengel &
ctg., 2012). Trong linh vuc y t&, nhan vién y té phai lam viéc voi cudng do rat cang thiang, cin mirc
d6 chinh xéc cao khi tiép xuc truc tiép véi bénh nhan trong céng tac kham va chira bénh. Muc dich
dé giam nhiing bién chiing trong y khoa va tai nan nghé nghiép xay ra. Do d6, doi hoi ho phai c6
stc khoe tdt ca tinh than va thé chat thi y dinh tiép tuc 1am viéc méi duoc thuc hién.
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H1: Sizc khée co mai quan hé tich cue dén y dinh tiép tuc 1am viéc ciia bdc st sau khi nghi hueu

Dic diém cong viéc 1a cach thire ma cac cach thac, nhiém vu c6 lién quan dén maot loai cac
két qua cua td chirc va ca nhan, cac dic diém vé nhiém vu va kién thic s& anh huong dén thai do
hanh vi cia ngudi lao dong vi ho dé cap dén céch thic thuc hién cong viéc (Grant & ctg., 2017,
duoc trich dan trong Alcover & Topa, 2019). Céc yéu t6 lién quan dén dic diém cong viéc nhu
cdng viéc nguy hiém, thiéu cha dong trong cong viéc s& anh huéng dén kha ning tiép tuc 1am viéc
sau khi nghi huu (Hengel & ctg., 2012).

H2: Pdc diém cdng viéc ¢ méi quan hé tich cuee dén y dinh tiép tuc lam viéc cia bdc si
sau khi nghi hueu

H3 tro trong cong viéc 1a mot dong luc 16n va manh mé dé nhitng nguoi sau khi nghi huu
lam viéc c6 lgi cho x& hoi (Shacklock & Brunetto, 2011). Néu méi trueong xa hoi noi 1am viéc phu
hop dé ho phat trién va gian bo véi cong viéc khi ho nhan thay mirc do hd tro trong cong viéc tai
noi lam viéc 1a cao (Heponiemi & ctg., 2008). HJ tro trong cong viéc géom la su ang ho cua lanh
dao va dong nghiép vé tinh than va vat chat rat quan trong lién quan dén y dinh tiép tuc 1am viéc
ctia ngudi lao dong cao tudi (Castro & ctg., 2015). Mitchell va Lee (2001) khang dinh cac c& nhan
hai 16ng voi mdi quan hé cua ho tai noi lam viéc va trai nghiém su hd trg trong cdng viéc 1a yéu
t6 tich cuc trong cudc sdng giup ho dé duy tri diéu nay bang céach tiép tuc lam viéc ngay ca sau khi
ho nghi huu.

H3: H4 tro trong cong viéc ¢ mai quan hé tich cue dén y dinh tiép tuc 1am viéc cia bac
st sau khi nghi huu

Diéu kién lam viéc 1a moi truong 1am viéc va tat ca cac tinh huéng anh huong dén nguoi
lao d6ng tai noi lam viéc (Shacklock & Brunetto, 2011). Diéu kién 1am viéc cia nguoi lao dong
cao tudi rat quan trong. Néu diéu kién lam viéc khdng tét thi y dinh tiép tuc lam viéc caa nguoi
lao dong cao tudi sé thap (Micheel, Roloff, & Wickenheiser, 2010). Bdi véi nganh y té 1a nganh
c6 dic diém riéng biét vé diéu kién lam viéc tiép xuc thudng xuyén vai tia, vi sinh vat, méu, dich
tiét ctia bénh nhan, ... nguy co 1ay nhiém cao; cuong do 1am viéc va tinh than trach nhiém ciing
phai cao. Do d0, cac nghién ctru trude ddy ndi 1én mdi quan hé gitra cac loai diéu kién 1am viéc
bat loi thi khong co ¥ dinh tiép tuc 1am viéc va nguoc lai néu nhu diéu kién lam viéc thuan loi va
c6 su hd tro thi bac si sau khi nghi huu s& co y dinh tiép tuc 1am viéc s& cao hon (Peng, 2017).

H4: Piéu kién 1am viéc c6 mai quan hé tich cuc dén cong viée ¢é y nghia

Pong luc thiic day tré nén dic biét quan trong dbi véi nguoi lao dong cao tudi. Ho ¢ gang
dé dat dugc su ton trong va quy trong tir ngudi khac, mudn duy tri dia vi va uy tin caa ho. Bong
lyc dé nguoi vé huu tiép tuc 1am viéc lién quan dén dap tng nhu cau cua ban than vé long ty trong,
gia tri ban than, cam giac tu hao; dap wng nhu cau lién quan dén xa hoi dé dugc twong tac voi
nhitng nguoi khac, duoc ngudi khac danh gia tich cuc vé cdng tac giang day, truyén dat kién thuc
va k¥ ning cho nhitng ngudi tré tudi hon (Arpaci, 2016). Dong luc thuc day 1a muc tiéu tao dong
lyc gitp moi ngudi duy tri méi quan hé xa hoi va dugc nhitng phan thudng tha vi tir cac moi quan
hé nay (Barrick, Mount, & Li, 2013). Nhimng nguoi ¢ sy gin bé véi cong viéc thi s& c6 dong luc
cao dé tiép tuc 1am viéc mac du ho da dén tudi nghi huu (Topa, Moriano, Depolo, Alcover, &
Morales, 2009).
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H5: Pong luc thiic day ¢6 méi quan hé tich cue dén cong viée ¢é y nghia

Cong viéc c¢6 y nghia dugc dinh nghia trén ba khia canh: Y nghia tich cuc trong cong viéc
mang tinh chu quan cua mét ngudi nao do; qua cong viéc thuc hién dé d¢anh gia murc do cong viéc
mang lai ¥ nghia gi cho su phat trién caa ca nhan, x4 hoi va thé gidi; tao ra dong luc va niém tin
khi mot ngudi 1am viéc tich cuc thi n6 ciing tic dong tich cuc dén nguoi khac (Steger, Dik, &
Duffy, 2012, duoc trich dan trong Tong, 2018). Cong viéc c6 ¥ nghia gop phan tao ra hiéu qua cao
trong cong Viéc va td chirc ciing duoc huang loi ich tir diéu nay, ho dat toan tdm toan y cho cong
viéc va ho cam thiy hanh phuc khi duoc 1am viéc nay, diéu nay thic diy nhan vién gan b6 vai to
chire dé tiép tuc lam viéc (Steger & ctg., 2012). Nhan vién y té cho rang cong viéc cia nganh y rat
quan trong d6i véi ho, duoc coi trong va danh gia cao boi nhitng nguoi khac do d6 ho cam thay
y&u cOng viéc caa minh hon va s& gan b6 vai ¢éng viéc nay (Tong, 2018).

H6: Cong Viéc c¢6 y nghia ¢é méi quan hé tich cuc dén y dinh tiép tuc 1am viéc cia bdc st
sau khi nghiz huu

Céc nghién ctru trude day noi 1én mdi quan hé giira cac loai diéu kién lam viéc bat loi thi
khong c6 ¥ dinh tiép tuc 1am viéc va nguoc lai néu nhu diéu kién lam viéc thuan loi va c6 su hd
trg thi nguoi lao dong cao tudi s& cé y dinh tiép tuc 1am viéc sé cao hon (Peng, 2017). Piéu kién
lam viéc 1a yéu té tac dong manh mé va quyét dinh kéo dai thoi gian lao dong sau khi nghi huu
(Anxo, Ericson, & Herbert, 2019). Diéu kién 1am viéc bat loi nhu tiéng dn, hoa chit, céng viéc
cang thang, ... anh huong dén sic khoe ngudi lao dong va y dinh tiép tuc 1am viéc sau khi nghi
huu (Welfare, 2009, dugc trich dan trong Parker, Andel, Nilsen, & Kareholt, 2013).

H7: Diéu kién lam viéc cd mai quan hé tich cue dén y dinh tiép tuc 1am viéc cia bdc si sau
khi nght hwu

Yéu t6 tai chinh dugc dé cap trong mot vai nghién ciru ¢6 lién quan nhung két qua phong
véan chuyén gia khong dong ¥ dua vao mé hinh nghién ctru vi dic thu caa nganh.

Béng luc Hi1

thic day

Y dinh tiép
tuc lam viéc
sau khi nghi
huu

HA trotrong
cong viéc

Piéu kién
lam viée

o - A
Pac diem
cong viée

Hinh 1. M6 hinh nghién ctru
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3. Phuwong phap nghién ctiru

Nghién ctiu str dung phuong phap nghién ciru dinh tinh bang cach phong van cac chuyén
gia gom: hai chuyén gia 1a ldnh dao bénh vién, nim chuyén gia 1am cong tac nhan sy cua bénh
vién va ba bac si dang 1am viéc tai cac bénh vién. Nhom mudi chuyén gia nay trong do tudi trudc
khi nghi huu hai nam dén sau nghi huu hai nam (N tir 50 dén 57 tudi, nam tir 55 dén 62 tudi).

Bang cau hoi duoc giri dén céc bac s trong d6 tudi trude khi nghi huu 05 ndm dén sau khi
nghi hwu 02 nam qua email v6i phuong phap chon mau phi xéac suat va dung lai khi s leong mau
thu vé dugc 200 théng qua cong cu khao sat Google Forms.

Cac bién quan sat dugc do luong trén thang do Likert 5 mue d6 tir 1 (hoan toan khong dong
) dén 5 (hoan toan dong y).

Bang 1
Thang do ¥ dinh tiép tuc lam viéc (YD)
Ma Thang do goc Ngudn Thang do diéu chinh
| intend to continue working in my current . o .
organization after retirement TOi du _d;nh tep tyc !am viec tal
YD1 |_ o o o khoa hién tai cua minh sau khi
T_0| du_dmh tlf:p tuc Iam_vu;c ltrong to chac nghi huu
hién tai caa minh sau khi nghi huu
After | retire, |1 hope to work a limited
number of paid hours in the same place | Sau khi téi nghi huu, téi hy
VD2 work now vong dugc lam viéc ban thoi
Sau khi t6i nghi huu, t6i hy vong duoc lam gian va dugc tra luong thoa
viéc ban thoi gian va duoc tra lwong theo dang
thoi gian lam viéc thuc té Peng
| expect to continue working for my (2017) T6i mong doi s& tiép tuc lam
VD3 current organization as long as possible viéc tai bénh vién t6i dang lam
T6i mong doi s& tiép tuc lam viéc cho td sau khi nghi huu cang lau cang
chie hién tai cua minh cang lau cang tét tot
Barring unforeseen circumstances, |
would remain in my current organization Ngoai trir nhimg trudng hop
VD4 indefinitely khong luong trude duoc, toi
Ngoai trir nhitng truong hop khong luong van muon ¢ lai tai khoa dang
trude duoc, t6i mudn & lai té chuc hién tai lam viéc vo thoi han
lam viéc vo thoi han
If the organization asked me to return to L
work for it after my entry to retirement Wohrmann | Néu bénh vién yéu cau, toi s¢
yos,| . . L . . . |vacongsu |tr& lai lam viéc sau khi nghi
Neu to' chuc yéu cau, toi s€ tro lai lam viéc (2013) |huu
sau khi nghi huu

Nguon: Két qua phan tich dir liéu cua nhém nghién cau
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Bang 2

Thang do “Strc khoe” (SK)

Ma

Thang do gbc

Ngudn

Thang do diéu chinh

SK1

I am very satisfied with my health
Toi rat hai 1ong véi suc khoe cua toi

My health is better than most people of my age

Peng (2017)

T6i rat hai long véi sirc khoe
hién tai cua toi

Suc khoe cua tdi tdt hon

SK2 Y . . nhitng d¢ong nghiép cung tudi
Strc khoe cua toi tot hon nhitng nguoi ban cung tuoi V(;ililfﬁ ond nehisp clng o
My health is very good Suc khoe cia toi duge danh

SK3 |2 e I iy
Suc khoe cua toi rat tot gia rat tot

K4 Arjy phAysicaI ’diso,rder ) o Have, Toi kh?ng Ame‘ic céc bénh réi
Toi khong mac cac bénh roi loan thé chat Dorsselaer, |10an thé chat
I really get sick va Graaf . .

SK5 v (2014) | Toi rat it khi bj benh

T6i rat it khi bi bénh

Ngudn: Két qua phan tich dir liéu cua nhém nghién ciu

Nguén

Thang do diéu chinh

Peng (2017)

Trong cdng viéc, t6i da co co hoi
truyen lai kién thac, ky nang cua
minh cho thé hé bac si sau nay

Morgeson va
cong su (2006),
duoc trich dan
trong
Wohrmann va
cong su (2013)

Cong viéc caa mot bac si doi
hoi tdi phai theo d6i va cap nhat
théng tin, kién thuc chuyén
mon nhiéu

Cong viéc bac si thuong xuyén
st dung céc thiét bi y té tién
tién va hién dai dé phuc vu
cong tac khdm chira bénh

Két qua nghién
ctru dinh tinh

Cong viéc cua bac si theo
nhing chuyén khoa khéac nhau,
c6 dac thu va dac diém riéng

Bang 3
Thang do “Pic diém cong viéc” (DCV)
Ma Thang do géc

In my work, | have had the opportunity
to pass on my knowledge, my skills to
hen neration

DCVL the extge ea.t!o o B
Tror]g cong vigce, to1 da co co h(_),l
truyen lai kién thic caa minh cho the
hé sau
The job requires me to monitor a great

| of information

DCV2 deAa 0 I 0 ‘.a“?. e . 2
Cong viéc doi hoi toi phai theo ddi rat
nhiéu théng tin
The job involves the use of complex

i h- nol

DCV3 quU|pm_eAnt or tech- no ?gyﬂ .
Cong viéc lién quan dén stir dung thiét
bi hoac khoa hoc cdng nghé cao

DCV4
In my work, | have had the opportunity
to share my skills with younger
colleagues

DCV5

Trong cbng Vviéc, t6i da c6 co hoi chia
s¢ nhitng ky nang cta minh véi cac
dong nghiép tré hon

Morgeson va
cong su (2006),
duoc trich dan
trong
Wohrmann va
cong su (2013)

Trong cong viéc, t6i da co co hoi
chia sé¢ nhitng k¥ nang cua minh
V01 cac bac s tré tuoi hon

Nguon: Két qua phan tich dir liéu cua nhém nghién cau
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Bang 4

Thang do “HJ tro trong cong viéc” (HT)

Ma Thang do géc Ngudn Thang do diéu chinh
| have the opportunity to develop o L ‘.
close friendships in my job Toicoco hol mo rong moi quan
HT1 T6i o6 co hoi phét trién finh ban th hé véi dong nghiép trong cong
(.)1’ co co (_)J p aF trien tInM an than viac cua toi
thiét trong cong viéc cua toi
People I work with take a personal o N
interest in me Céc bac si trong khoa t61 dang
HT2 N o A lam viéc ludn quan tdm va gip
bong nghiép lam viéc véi toi déu 45 16
quan tAm dén toi
. Morgeson va
My supervisor is concerned about the| . g
cong su (2006),
welfare of the people that work for X e as A
him/her duoc trich dan |Nguoi quan ly cua toi quan tam
HT3 Neudi quan 1y cia i am dén trong den sirc khoe, phac lgi cua tat
guol gtia ua fol quan fam ¢e 3 | ca c&c nhan vién
phuc loi cua nhitng nguoi lam viéc WOhrmann va
cho anh 4y/cd 4y cong su (2013)
HT4 People | work with are friendly Pong nghiép cua toi rat than
Doéng nghiép cua toi rat than thign thign
| receive a great deal of information
from my manager and coworkers T6i nhan duoc nhiéu théng tin
TS about my job performance tir ngudi quan ly cia toi va
T6i nhan dwgc nhiéu thong tin tir dong nghié_p ve hiéu suat cong
nguoi quan ly cua toi va dong nghiép viéc cua toi
vé hiéu suat cdng viéc cua toi
& . |Ngudi quan ly da hd trg toi vé
HT6 Kétqua nghien | ( ERL A HS luong, thuéng
ctu dinh tinh ’ :

Nguon: Két qua phan tich dir liéu cua nhém nghién ciu

Bang 5
Thang do “Diéu kién lam viéc” (DK)
Ma Thang do goc Nguén Thang do diéu chinh
DK1 The job has a low risk of accident Cong viéc cua toi it gap rui ro
Cong viéc it gap rui ro tai nan va tai nan
The job takes place in an ) X
environment free from health hazards AMlcheeI Va Icong viéc cua toi thuc hién
DK? (e.g., chemicals, fumes, etc.) cong su (2010) | rong mai truong khong nguy
Cong viéc thyc hign trong méi truong hiém cho stc khoe (hoa chat,
khong nguy hiém cho strc khoe (h6a khai, ...)
chat, khai, ...)
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Ma Thang do goc Ngudn Thang do diéu chinh
The climate at the work place is
comfortable in terms of temperature . L o 2
DK3 |and humidity King va cong gh(?ng (';f" tai noi lam vigc rat
£y . . . £ . oan an
Khong khi tai noi 1am viéc rat thoang| S (2916)’: g cang
dang véi do Am va nhiét do tét dugc trich dan
trong Peng
I wanted to feel secure before others (2017) a A e . , .
DK4 |Tsi I .y . , TOI muo6n co cam giac an toan
Ol muon co Ca,m glac an toan truocC trudc nhitng ddng nghiép khéc
nhitng nguoi khac
K&t aua nahien | YU 1o dich bénh s& anh husng
DK5 " AUa NGRICN | 44, tam 1y, de doa dén strc khoe
cqudinhtinh | . NS
va sy an toan cua toi
Ngudn: Két qua phan tich dir liéu caa nhém nghién ctu
Bang 6
Thang do “Cong viéc c¢6 y nghia” (CV)
Ma Thang do gbc Tac gia Thang do diéu chinh
The work | do serves a greater purpose Cong viéc bac si cua toi
CV1 |cong viéc toi 1am phuc vu cho mét muc phuc vu cho mot myc dich
dich 16n hon |6n hon
I understand how my work contributes to T6i hiéu rang cong viéc bac
cvo my life’s meaning si cua to1 c6 y nghia nhu thé
T6i hiéu ring cong viéc cua toi c6 ¥ nghia Nao trong cuoc song cua tol
nhu thé nao trong cudc song cua toi
| view my work as contributing to my L o
personal growth Cong viéc bac si cua toi gop
Cv3 | _ L L ) phan vao sy phat trien cua ca
Cong viée cua t6i gp phan véo sy phat Peng (2017) | a1 isi
trién caa ca nhan toi
My work helps me make sense of the world Nganh y gitp i hiéu duoc
around me 7 .-
CV4 i ) thé gidi xung quanh
Cong viéc cua toi giup toi hiéu dugc the
giagi xung quanh
My work helps me better understand myself C}_)ng V 'CCNbaS 51’cua t(?l g"fp
oVE toi hiéu rd ve suc khoe cua

Cong viéc cua t6i gilp tdi hiéu rd vé ban
than minh hon

toi

Nguon: Két qua phan tich dir liéu cua nhém nghién cau
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Bang 7
Thang do “Pong luc thic day” (L)
Ma Thang do goc Tac gia Thang do diéu chinh
Being able to say what they have to say to Ae g A zs .
the boss face-to-face, even to the CEO Toi co thé noi chuyén tryc
DL1 Toi c6 thé noi chuyén truc tiép véi sép tiep voi lanh dao khoa, tham
€ (¥ w € Ol S€ [T SR A
. : : : chi véi giam doc
tham chi véi CEO . SIAm €0
Claes va
The fact that you are respected for your| Heymans
age, your knowledge, and that you are not|  (2008) . A N
oL, |Pushed away in a corner to spend the rest Toi d&“-:((f Atonht’rong\vlihtAum
of your working days there tqc, e len t\uc, .VAa ong
N . R T S bi cb 1ap khi lam viéc nhédm
To61 duoc tdn trong ve tuoi tac, kien thuc, va
khong bi tach biét so véi nhitng ngudi khac
T61 da c6 tham nién cong tac
DL3 trong nganh y rat lau do la
dong luc @é toi tiep tuc lam
Viéc
| expend a lot of effort developing a
reputation as someone who is easy to get Téi di cb ging rat nhiéu dé
DL4 |along with tror thanh mot béc st co méi
T6i da nd lyc rat nhidu dé tré thanh mot guan h¢ tot véi moi nguoi
nguoi dé két than
I find it important to have opportunities to Tﬁ! ihéy, dié;‘lﬂ“ﬁf‘ ”f-’EQ
share my skills with younger people Peng (2017) |Mat 1a co corhol chia sc Ky
DL5 Toi thiv did 14 ¢6 co hoi chi nang, kinh nghiém cho
01 thay diéu quan trong Ia c6 co hoi chia nhitng sinh vién nganh y va
sé k¥ nang vdi nhitng nguoi tré tuoi béc si tré
| try hard to maintain my status in my T6i c6 gang duy tri cong
bL6 interactions with others viéc cua minh dé c6 mdi
T6i ¢ géng duy tri dja vi ciia minh trong quan h¢ tot véi cac dong
moi quan hé cua toi véi nguoi khac nghiép

Ngudn: Két qua phan tich dir liéu cua nhém nghién ciu

4. Két qua nghién ciru

Vé6i mau 1 200 nguoi tham gia thi nguoi tra 10i chi yéu 1a nam giéi (63.5%); bac si diéu
tri cling 1a nguoi tra lo1 chinh (54%), thap nhat la cac vi tri trong ban giam doc (1.5%); trinh do
Thac si/CKI/Béc si noi tri trong mau khao séat chiém ty I& cao nhat (48.5%) va thap nhat la Pho
giao su/Giao su (2.5%). Bén canh do, dwa vao moi quan hé cua tac gia dang lam viéc tai bénh vién
nén doi tuong khao sat ciing chu yéu la nhitng nguoi dang lam viéc chua nghi huu (68.5%). Két
qua thong ké 37 bien quan sat cho thay cac bién quan sat dugc danh gia pham vi rong tir mac 1
dén muc 5.

Két qua phén tich Cronbach’s Alpha cho thang do cac khai niém nghién ciru trong mé hinh
trong Bang 8 cho thay tit ca cac khai niém nghién ciru déu cd hé s6 Cronbach’s Alpha 16n hon 0.6
nén dat dugc do tin cay.
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Bang 8

Két qua kiém dinh Cronbach’s Alpha

Tén khai

Bién

Trung binh

Phwong sai

Twong

Cronbach’s

ni¢ém nghién | quan |thang do néu |thangdonéu| quan | Alphanéu CmAI:bﬁZh >
citu sat | biloaibién | loai bién |biénténg| loai bién P
SK1 17.17 4.711 0.792 0.903
SK2 17.13 4.606 0.837 0.894
Suc khoe - SK|  SK3 17.12 4.639 0.817 0.898 0.920
SK4 17.24 4.814 0.735 0.914
SK5 17.23 4.811 0.789 0.903
Pic diém DCV1 12.52 2.985 0.744 0.866
cong viec - [ 5oy 12.55 2.912 0.831 0.834
DCV ' ' ' ' 0.89
DCV3 12.48 2.974 0.750 0.864
DCV4 12.45 3.063 0.720 0.875
HT1 22.04 6.235 0.774 0.945
HT?2 22.02 6.090 0.832 0.938
viéc - HT HT4 22.06 6.002 0.865 0.934 '
HT5 22.04 6.044 0.857 0.935
HT6 22.04 6.044 0.857 0.935
DK1 17.70 4513 0.731 0.892
‘ DK2 17.67 4.494 0.770 0.884
bicukién lam [, 5 17.71 4.227 0.841 0.868 0.906
viéc - DK
DK4 17.83 4.293 0.780 0.881
DK5 17.83 4.433 0.701 0.899
DL1 17.45 4138 0.785 0.897
DL2 17.43 4.136 0.795 0.895
bong luc thic |1 4 17.42 4.133 0.791 0.896 0.916
day - DL
DL4 17.47 4.180 0.773 0.899
DL5 17.52 4.191 0.776 0.899
cvi 17.13 3.527 0.645 0.663
CV2 17.25 3.927 0.562 0.698
Congvicc Co | o3 17.19 4.687 0.298 0.780 0.755
y nghia - CV
CV4 17.10 3.859 0.600 0.685
CV5 17.32 3.724 0.519 0.715
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Tén Khéi Bién | Trungbinh | Phwongsai | Twong | Cronbach’s
n A J £ I Cronbach’s
niém nghién | quan |thang do néu |thang doneéu| quan Alpha neu Al
. . . Y Y SR LR Y pha
ciu sat bi loai bien loai bien | bientong | loai bien
YD1 17.14 4211 0.663 0.851
Y dinh tiép YD2 17.17 4.122 0.689 0.845
tclam vice |y pg 17.06 3.972 0.715 0.838 0.871
sau nghi huu -
YD YD4 17.06 3.982 0.723 0.836
YD5 17.06 3.976 0.689 0.845

Ngudn: Két qua nghién ciru dinh luong

Gia tri trung binh do dbi twgng khao sat danh gia cac nhan t6 rat trich duoc thyc hién trong
phan mém SPSS s& duoc ding lam co sd dé danh gid mirc d6 quan trong caa cac yéu té anh husng
dén v dinh tiép tuc 1am viéc cua bac si sau khi nghi huu. Két qua duogc thé hién qua Bang 9.

Bang 9
Mtc d6 quan trong cua céac yéu td
Yéu to Trung binh Do léch chuan Xép hang

Strc khoe 4.29 0.537 4
Dic diém cong viec 4.19 0.444 6
H0 tro trong cong viéc 4.42 0.450 1
Diéu kién lam viéc 4.41 0.471 2
bong lyc thac day 4.36 0.446 3
Cong viéc c6 y nghia 4.27 0.422 5

Nguon: Két qua nghién ctru dinh lugng

Qua kiém dinh su khac biét bang phuong phap Independent - Samples T Test va One-way
Anova cho thay, nhom Phé gido su/Gido su quan tdm nhiéu dén hd trg trong cdng viéc va diéu
kién 1am viéc hon cac nhém trinh d6 con lai. Nhom trinh d6 tién s 14 it quan tim dén hd tro trong
cong viéc va diéu kién lam viéc nhat. Nhom béc si 1am viéc ¢6 tham nién tir 10 - 15 nim danh gia
yéu té Piéu kién 1am viéc quan trong hon cac nhom tham nién con lai. Theo lién sau 1a nhém c6
tham nién dudi 10 ndm, trén 21 nadm va tir 16 - 21 nam. Con lai, khong c6 su khac biét trong viéc
danh gia mac do quan trong cua cac yéu tb giita nam va nir; gitra cc nhom trinh d6 hoc van, tinh
trang viéc 1am, thAm nién va cap bac khac nhau.

Véi 37 bién quan sét, qua kiém dinh Cronbach’s Alpha di loai cac bién DCV5, DL6 va
con lai 35 bién quan sat. Két qua phan tich EFA cho 07 khai niém véi 35 bién quan sat (da loai
bién CV5, CV3 vi cd hé sb tai nho hon 0.5), phép trich Principal Axis Factoring (PAF) c6 hé sé
KMO = 0.881 (> 0.5), Chi-square = 5229, df = 528, kiém dinh Bartlett c6 ¥ nghia thong ké (Sig <
0.05) va phuong sai trich hon 67% (67.88). Do d6, phén tich EFA 1a phi hop. Cac hé sb tai nhan
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t6 déu 16n hon 0.5 va khéng c6 trudng hop bién nao cuing lc tai 18n ca hai nhan té véi hé sé tai
gan nhau. Vi thé, cac nhan té dam bao duoc gia tri hoi tu va phan biét khi phan tich EFA. Ngoai
ra, khdng c6 sy x40 tron cac nhan té, nghia 1 cau hoi caa nhan t6 nay khong bi nim 13n 16n véi
cau hoi cua nhan t6 kia. Nén sau khi phan tich nhan té thi cac nhan tb nay duoc gitr nguyén, khong
bi tang thém hodc giam di nhan t6.

Cac thang do cho 07 yéu té trén dugc kiém dinh lai thdng qua phan tich nhan té khang dinh
CFA. Két qua phan tich CFA cho 33 bién quan sat con lai cho thiy hé s6 Chi-square/df = 1.638
nho hon 3 nén dwoc xem la chap nhan dugc. Hé s6 GFI chap nhan duoc (0.813). Hé s6 TLI (0.933),
CFI (0.940) déu 16n hon muc 0.9 déu tét. Sai s6 Rmsea = 0.057 nho hon 0.08 nén ciing dugc xem
la t6t. Phuong sai trich (AVE) cta cac yéu td déu Ion hon 0.5 nén dat dwoc gié tri hoi tu. Do tin
cay tong hop: Composite Reliability - CR cua cac bién déu 16n hon 0.7 nén dat duoc d6 tin cay.
T6m lai, qua phan tich CFA cho thdy mé hinh phtl hop, cac bién quan sat dam bao do hoi tu, do
phan biét, do tin cay va c6 phan phéi chuan dé cé thé tiép tuc thuc hién cac phan tich sau hon cua
nghién cu.

Bang 10
Muc do giai thich bién thién cia cac khai niém nghién cau

TSCCH | TSCH P R? Gia thuyét Két qua
cv <--- |DL 0.301 0.229 | 0.001 H5 Chip nhan
cVv < |DK 0.736 0518 | *** 049 H4 Chép nhin
YD <-- |CV 0.092 0.148 | 0.047 H6 Chép nhén
YD <---  |DK 0.117 0.132 0.11 H7 Biéc bo
YD <---  |SK 0.343 0.442 ok 0602 H1 Chip nhan
YD <---  |HT 0.165 0.176 | 0.004 H3 Chip nhan
YD <--- |DCV 0.140 0.186 | 0.006 H2 Chip nhan
TSCCH: Trong s6 chwa chuan hda
TSCH: Trong s6 chuan hoa

Ngudn: Két qua nghién ctru dinh luong

Bang 10 cho thiy trong s chuin héa caa céc gia thuyét dugc chap nhan déu mang dau
duong, ching to céc bién tac dong tich cuc va diéu nay pha hop véi thiét ké nghién ciru ban dau
cua tac gia. Trong 02 yéu t6 anh hudng dén Cong viéc co ¥ nghia thi Diéu kién 1am viéc tac dong
manh hon nhiéu so véi Pong luc thuc day vi tri tuyét ddi cua trong sb6 hdi quy dd chuan hoa cua
Piéu kién 1am viéc 1a 0.518 16n hon 0.229. Hai yéu tb nay tac dong lén Cong viéc ¢ ¥ nghia la
40% (R? = 0.4). Hay noi cach khéc, cac bién doc lap nay anh huong 18n 40% su bién thién cua
bién Cong viéc c6 ¥ nghia. C6 05 yéu té tac dong dén Y dinh lam viéc sau nghi huu 1a Cong viéc
c¢6 ¥ nghia, Stc khoe, Hb tro trong cdng viéc va Dic diém cong viéc. Trong d6, Sic khoe anh
huéng manh nhit ¢én Y dinh 1am viéc sau nghi huu (trong sé hdi quy da chuan hda la 0.442) va
Cong viéc co ¥ nghia 1a anh huéng yéu nhit (trong s6 hdi quy dé chudn hda 1a 0.148). Bon yéu td
ndy tac dong 1én Y dinh lam viéc sau nghi huu véi muc tac dong 1a 60.2% (R? = 0.602).
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5. Két luan va ham y quan tri
Hb trg trong cong viée

HO tro trong cong viéc duge nhitng nguoi tham gia khao sat danh gia 13 yéu td quan trong
nhit (4.42) trong cac yéu to anh huong dén y dinh tiép tuc 1am viée cua cac béc si sau khi nghi
huu. Két qua kiém dinh gia thuyét ciing chap nhan gia thuyét hd trg trong cong viéc c6 anh hudng
dén y dinh tiép tuc lam viéc sau nghi huu cta bac si. Diéu nay pht hop véi cac nghién ctru cia tac
gia Wohrmann va cong su (2013), Castro va cong su (2015), Ozgen va cong su (2020). Lanh dao
bénh vién nén dit ra muc tiéu dé cac bac si tiép tuc lam viéc sau khi nghi huu phén dau dat dugc,
khong nén ap dat cach thic thyc hién ma chi hd tro khi can thiét, dé ho cam nhan duoc su ton
trong trong cong viéc, sy cong bang va an tAm 1am viéc 1au dai, ... Thuong xuyén danh gia, kiém
tra qua cc bang khao sat giri dinh ky hang quy dén nhan vién ting khoa, phong dé ho gop ¥, bd
sung va dua ra y kién hoan thién t6t hon.

Pong luc thic day

Két qua kiém dinh gia thuyét ciing chap nhan gia thuyét cho rang dong luc thuc day c6 anh
hudng dén ¥ dinh tiép tuc 1am viéc sau nghi huu ciia bac si. Bidu nay phi hop véi nghién ciru caa
tac gia Peng (2017). Lanh dao bénh vién nén moi cac bac si ¢6 trinh d§ chuyén mén cao sau khi
nghi huu tiép tuc 1am viéc. Thudng xuyén td chic cac budi hoi thao dé cac bac si nay duogc chia
s& kinh nghiém va cé nhiing vi du thyc té trong chuy@n nganh ma ho da dam nhan dé moi nguoi
cung hoc hoi va rat kinh nghiém chuyén mon, thir hai 1a moi cac bac si sau khi nghi huu lam tu
van stc khoe tai cac phong kham chuyén gia hoic cac phong kham dich vu cao tai cac bénh vién
nham nang cao chit luong trong kham chita bénh, nang cao ngudn thu nhap cho bénh vién.

Swre khoe

Két qua nghién ciru ciing khang dinh yéu t6 strc khoe ¢ anh huong tich cuc dén ¥ dinh
tiép tuc lam viéc cua bac si sau khi nghi huu. Diéu nay pht hop véi cac nghién ciru cia Castro va
cong su (2015), Hengel va cong su (2012), Have va cong su (2014). Lanh dao bénh vién quan tam
dén viéc kham stc khoe dinh ky cho nhom di twong & lai 1am viée sau khi nghi huu nay, bén canh
d6 thuc hién ding theo luat lao dong quy dinh khong phan cong ho tham gia truc va co ché do
nghi ngoi phul hop. Va bo sung thém 12 ngay nghi phép c¢6 luong nhu nhiing bac si dang lam viéc
tai bénh vién nham tai tao strc lao dong sau nhirng ngay lam vi¢c cang th'flng.

Yéu té diéu kién 1am viéc duoc nhitng ngudi tham gia khao sat danh gia 1a quan trong thir
hai trong cé&c yéu t6 anh huong dén ¥ dinh tiép tuc 1am viéc cia béc si sau khi nghi huu. Tuy nhién,
két qua kiém dinh gia thuyét lai bac bo va diéu nay khéng phi hop voi mot sé nghién ciu trude
d6. Cac nghién ctru sau thuc hién trong cung linh vuc nén thiét ké lai cach thic khao sét phi hop
hon dé thu dugc két qua chinh xac nhét cho nghién ctu.
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