Huynh B. B. Vy, Lam Q. Bdo. HCMCOUJS-Khoa hoc va Xa hoi, 18(1), 89-100 89

Ap dung thuit toan dam may tir dé do lwong chat lwong cudc song
cia ngwoi dan tai Thanh pho Ho Chi Minh

Application of word cloud to measure the life quality of residents

in Ho Chi Minh City
Huynh Dang Bich Vy'", Lim Qudc Bao*

"Truong Pai hoc M Thanh phd HO Chi Minh, Thanh phd HO Chi Minh, Viét Nam
“T4c gia lién hé, Email: vy.hdb@ou.edu.vn

THONG TIN

TOM TAT

DOI:10.46223/HCMCOULJS.

S0Ci.vi.18.1.2687.2023

Ngay nhan: 14/03/2023
Ngay nhan lai: 25/04/2023
Duyét dang: 26/04/2023

Tur khoa:

chat luong cude sng; ki thuat
dam may tu, qub‘i dan do thi;
Thanh pho H6 Chi Minh;
wordart

Keywords:

quality of life; word clouds;
urban dweller; Ho Chi Minh
City; wordart

Nghién ctru duoc thuc hién dé do ludng chat luong cude sdng
ctia ngudi dan tai Thanh phd H6 Chi Minh. Nghién ciru da ap dung
k¥ thuat dam may tir cho bo dit liéu phong véan sau 30 chuyén gia c6
kinh nghiém trong linh vuc chét lugng cudc sdng. Két qua phan tich
da chi ra duoc ndi ham chét luong cude séng trong bdi canh Thanh
phd H6 Chi Minh, Viét Nam, bao gdm cac khia canh sau: (1) strc
khoe, bao gém stc khoe thé chét va tm than, (2) thu nhép, trong do6
nhan manh vai trd cta tinh bén vitng vé thu nhap; (3) viéc 1am, c¢6 su
phan biét gitra viéc lam chinh thirc va phi chinh thtrc; (4) xa hoi hoa
Va (5) méi truong. Két qua nghién ctru 1a bang chimg thu’c nghiém
Ve nhirng dot pha trong viéc theo dudi chat lugng cude séng voi trong
s6 kha cao & cac khia canh phi vat chat nhu méi truong, xa hoi hoa
do tinh khéau hao theo thoi gian ctia yéu tb vat chat va sy gia tang gia
tri ctia yéu t6 phi vat chat.

ABSTRACT

This study aims to measure the quality of life of people in Ho
Chi Minh City. The study applied the word cloud technique to
analyze the data from 30 in-depth interviews with practitioners and
researchers on quality of life. Research results have identified the
content of quality of life in the context of Ho Chi Minh City,
Vietnam, including the following domains: (1) health, including
physical and mental health, (2) income, which emphasizes the role
of welfare; (3) employment, with a distinction between formal and
informal employment; (4) socialization; and (5) environment.
Research results provide empirical evidence of breakthroughs in the
pursuit of quality of life with relatively high weight on non-material
aspects such as environment, and socialization due to the
depreciation over time of material factors, and the appreciation in the
value of non-material elements.

1. Gié6i thiéu

Chat luong cudc séng (QoL) 1a mot khai niém duoc xem 1a muc tiéu cudi cing ciia con
nguoi, la két qua cua mau hinh kinh t€ méi ma cac quoc gia dang hudng dén (Diener & ctg., 2010).
Do do, chu dé nay tré nén cyc ky thu hut doi véi cac nha nghién ctru tr linh vyc triét hoc, tam 1y
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hoc, cac hoc gia trong linh vuc xa hoi hoc va ké ca cac nha kinh té hoc sau nhiéu thap nién chu
yéu kham pha vin d& tiang truong kinh té. Tuy nhién, cac nghién ciru nham do ludng khai niém
QoL da phai vugt qua rt nhidu thach thirc dé c6 duogc tinh khach quan, va hau hét cac quan diém
cho rang QoL duogc thé hién qua hanh phuc. Xét vé ban chat, hanh phuc khong thé do luong duge
vi né khac biét giita c4 nhan nay vdi ¢4 nhan khac, ching ta khong thé tinh trung binh hanh phuc
hay sy hai 1ong cudc sdng ctia ¢4 nhan va hanh phuc 1a chit quan (Turton, 2009). Bt chip nhing
tré ngai trén, sd lugng nhitng nghién ctru vé QoL, danh gia hanh phtc cha quan dudi goc d6 nhan
thirc (Andrew & Whitey, 1976), cling nhu hanh phtic ngay cang tang, 1a co s¢ lam phong phu
ngudn 1y thuyét vé kinh t& hoc hanh vi hodc cac chi sb phuc loi qudc gia dé xay dung lang kinh
tiép can da chiéu ddi véi tang truong kinh té ciing nhur gop phan hé thong va kién thiét mot chinh
sach kinh té - xa hoi tot hon (Graham, 2004).

Céc nha tri thirc va triét gia thoi ky dau nhu Plato va Aristotle ¢3 nhdn manh sirc anh hudng
ctia hanh phtc di v6i cude séng. Cac quan diém han 1am ciing nhu thyc tién da chimg minh dugc
hanh phtic mang lai mot loat loi ich cho ca ban than chi thé hanh phuc va xa hoi, don cir nhu hiéu
sudt lao dong va lam viéc cao hon (Helliwell, Layard, Sachs, & Neve, 2021), cai thién kha nang
sang tao (Baas, De Dreu, & Nijstad, 2008). Hon nita, nhiéu nghién ctru da tim thay két qua la
nhitng ngudi hanh phic hon s& c6 stic khoe t6t hon (Diener & Chan, 2011); trd thanh cong dan tét
hon béng cach c6 mong mubn bau cir cao hon, thuc hién nhiéu cong viéc tinh nguyén hon, thé
hién murc d6 tuan thi va ton trong dbi voi luat phap va trat tu cao hon, va ¢ ich hon dbi véi ngudi
khéc (Guven, 2011); va cd trach nhiém hon vé quan li chi tiéu cling nhu tiét kiém luong tién nhidu
hon nham diéu phdi hiéu qua luong tai chinh c4 nhan (Guven, 2012). Do d6, do luong QoL qua
khia canh hanh phuc sé& giup danh gia duoc hiéu qua ciia cac tién trinh thyc thi nhitng chinh sach
phuc 1oi, 1a co s& khoa hoc cho cac chinh sach nham nang cao QoL.

Nhin chung, QoL 12 mét trong nhitng thudc do hiru hiéu d6i véi cach ma cudc séng cia
con ngudi tiép dién. Khai niém QoL phan 4nh ciing nhu chiu tac dong boi nhidu khia canh cudc
song. Do d6, QoL can duoc nhin nhan va do ludng trong timg bdi canh bai timg thang do phu hop
v6i bbi canh kinh té xa hoi hién hiru. Dya theo cac trudng phai nghién ciru, viéc do luong QoL
thay d6i dé phan anh sy tuong tac giita cac phu(rng phap 1y thuyét dang phat trién, dinh nghia dang
duogc st dung cling nhu cach ma cac hoc gia tlep can QoL cung cuc ky khac nhau (Schoenecker,
2010). Vi vay viéc do luong QoL trong timg bbi canh cu thé 1a diéu rat can thiét.

Phan tich noi dung bang tir khoa biéu dién dang ddm may tir (k¥ thuat dam may tir - word
cloud technique) 1a k§ thuat nghién ctru dya trén co s phan tich cdc dang thirc van ban viét hoic
no6i vé tan suat va mirc o ndi bat clia cac tir hoic cum tir co cung trudng y nghia nhét dinh. N¢6 da
dugc ap dung nghlen ctru trong nhiéu linh vyc bao gom tam 1y hoc, xa hoi hoc va y té cong cong,
dé do ludng mirc d6 6n dinh hodc phat trién cta cudc séng, hay trang thai dién bién cua cudc song,
chang han nhu QoL.

Krieger, Scott, va Singer (2017) di str dung k¥ thuat dam may tir & do ludng QoL. Tac
gia dd phan tich cac phan hoi trong cudc phong van sau nhimg ca nhan cé thé tiép dién sy séng
sau khi bi ung thu vii. Phan mém phén tich noi dung c6 tén Linguistic Inquiry and Word Count
(LIWC) duogc ap dung dé xac dinh céc tir hay céc cum tur li€n quan dén cac trang thai tiéu cuc,
trang thai tich cuc ciia hé cdm xuc va qua trinh nhan thire. Ho phéat hién tir cugc phong van réng
nhitng ngudi sdng sot sir dung nhiéu tir cam xuc tich cuc hon trong phan tmg ctia ho c6 QoL tong
thé t6t hon, trong khi nhitng nguoi st dung nhiéu tir cam xac tiéu cuc hon c6 QoL kém hon. Véi
ky thuat phan tich twong tw, Huang, Zhu, vd& Wu (2021) d4 tim hiéu QoL ctia nhém dbi tuong
nguodi cao tu01 tai ving nong thon Trung Québc. Nghién ctru phan tich noi dung thuc hién thong
qua phan mém tiéng Trung c6 tén 1a TALES dé x4c dinh cac cum tir khoa thé hién nodi dung vé
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strc khoe tinh than, stc khoe thé chat, cac hoat déng hang ngay va mang ludi quan hé xa hoi. Dit
liéu phan tich cho thay nhom d6i twong nay c6 nhiéu trai nghiém tich cuc & cac phuong dién néu
trén c6 diém QOL téng thé cao hon. Tuong tw, nghién ctru cia Zhang, Li, va Liu (2020) da phan
tich tir khoa dé kiém tra QoL ctia nhitng ngudi lao dong di cu dén thanh thi tir cac ving néng thén
cua Trung Qudc can ctr theo céc tir khoa lién quan dén su hai long trong cong viéc, ho tro xa hoi
va diéu kién séng. Phat hién ctia nghién ctru cho thiy c6 mirc d6 hai long trong cong viéc va hd
trg x4 hoi cao hon s& khién cho ngudi lao dong so hiru mic QoL téng thé tt hon, trong khi nhimng
nguoi ty danh gia diéu kién song tdi té c6 QoL thap hon.

Nhin chung, k¥ thuat dam may tir 1a mot truong phai tiép can méi, duoc trién khai manh
mé trong cac bdi canh khac nhau lién quan dén QoL ctia cac nhom dan cu. Qua trinh phan tich va
dinh luong cac tir khoa lién quan dén cac khia canh khac nhau sé& thuc ddy su cdu thanh nén QoL
trong timg bdi canh nghién ctru cy thé.

Thanh phé H6 Chi Minh (TPHCM) dong gop hang dau d6i véi nén kinh té (22% GDP ca
nudce, 27% tong thu ngan sach) V& nang suat lao dong, ngudi lao dong tai day thuc hién cong viéc
c6 hiéu suat cao gip 03 lan trung binh ca nudc, GRDP/ngudi cao nhét ciing gép 2.3 binh quén ca
nude. Mot khia canh khéc, v6i khoang 9.1 triéu dan (Cuc Thong Ké, 2022) va lugng nhép cu gia
tang 1 triéu ngudi dbi véi mdi ky 05 nam, viéc dam bao va nang cao QoL ciia ngudi dan TPHCM
luén 1a chit d& can dugc quan tam.

Céac minh chung trén cho thay viéc xay dung mé hinh do luong QoL theo céch tiép can da
chiéu cho tung bdi canh cu thé 1a hét strc can thiét (Graham, 2004). Bén canh do, k§ thuat dam
mAy tir 1a phuong phap hién dai, d3 dugc ap dung cho cac nghién ciru trén thé gidi khi do ludong
QoL (Huang & ctg., 2021; Krieger & ctg., 2017; Zhang & ctg., 2020) nhung chua dugc ap dung
dé do luong QoL trong boi canh Viét Nam. Vi vdy, muc tiéu ciia nghién ctru nay 1a ap dung ky
thuat dam mAy tir nham kham pha thang do QoL ctia ngudi dan TPHCM. Pay 14 co so khoa hoc
cho viéc phat trién thang do QoL, tir @6, cac chinh sach, giai phap nang cao chat lugng cudc song
ctia ngudi dan TPHCM sé& dugc dé xuét.

2. Co s6 1y thuyét
2.1. Cdc ly thuyét nén
2.1.1. Ly thuyét diém khoi dau (set-point theory)

Ly thuyét diém khoi dau, con duge goi 13 1y thuyét vong quay hanh phiic (hedonic treadmill
theory), duoc Diener, Lucas, va Scollon (2006) dé xuét dé giai thich viéc mdi ca nhan c6 mot mirc
hanh phtc co ban hodac muc hanh phﬁc chu quan va c6 xu hudng hoi tu Vé muc nay sau khi trai
qua cac chudi su kién hodc tinh huong tich cuc hodc tiéu cuc trong cudc sdng. Mirc khoi dau nay
chiu anh huong boi di truyén, dic diém tinh cch ca nhan va cac trai nghiém cudc song ciia ca
nhan theo thoi gian.

Dua theo vong quay hanh phuc QoL ctia mt c4 nhan 14 do cac yéu to ban dau tac dong va
hmh thanh. Piéu nay ngu y rang céc tién trinh thuc day hodc phat trién QoL can dugc xem xét trén
nén tang cac tién td co ban gop phan vao viée tao diém khoi dau ctia mdi ngudi.

2.1.2. Ly thuyét thich irng (adaptation theory)

Ly thuyét thich tmg hay con dugc goi 1 mé hinh cén bing dong ctia Brickman va Campbell
(1971) cho thay ring cic c4 nhan thich nghi v6i cac bién dong dién ra trong hoan canh séng va
theo thoi gian s€ quay trd lai mare d§ hanh phtic trude day cua ho. Sy thich ing nay xdy ra doi voi
thay doi tich cuc 1an tiéu cuc, c6 thé bi chi phoi bdi cac dic diém vé tinh cach ca nhan, so sanh x3
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hoi va chién luge dbi phé. Ly thuyét nay ham ¥ ring yéu t6 bdi canh giup cai QoL ctia mdi ca nhan
can dugc duy tri theo thoi gian.

2.1.3. LY thuyét so sanh xd héi (social comparison theory)

Céc ca nhan danh gia kha ning va cling nhu dua ra quan diém ctia minh trén co s& do luong
va danh gia nhimg gi minh dang thyc hién so voi nguoi khac (Festinger, 1954). Ly thuyét nay cho
réng so sanh x4 hoi 6 thé thic déy hodc han ché cdch ma c4 nhan nhan thirc v& ban than phu thudc
vao ban chat hodc dinh hudéng cua phép so sanh. Viéc “so sanh hudng 1én” (ddi twong so sanh
duogc coi la vuot trgi hon trong mot linh vuc nhét dinh) c6 thé dan dén anh hudng tiéu cuc dén
QoL va ha thip long tu trong, trong khi “so sanh hudng xudng” (dbi tuong so sanh duoc coi 1a
kém hon trong mot linh vyc nhat dinh) c6 thé din dén thuc day ca QoL 1an 10ng tu trong cao hon.

2.2. Cac nghién ciru co lién quan

C6 nhiéu thanh phan khac nhau cdu thanh nén QoL. Trong d6, strc khoe thé chit truc tiép
chi phdi su hinh thanh QoL. Jia va Lubetkin (2010) da kiém dinh lién hé gitta béo phi va QoL
(HRQoL), trén co s¢ dir liéu Khao sat Strc khoe va Stre khoe Qubc gia cia My trong giai doan
2005 - 2006, bao gdom thong tin vé chi s6 khéi co thé (BMI), HRQoL cua nhitng ngudi trudng
thanh tai My ciing nhu nhan khau hoc ctia nhom ddi twong nay. Vi 5,241 ngudi tham gia khao
sat va két qua chting minh dwoc HRQoL lién quan kha it d6i véi béo phi, tuy nhién strc khoe thé
chat kém van 1a nguyén nhan 16n khién giam tudi tho, giam kha nang hoat dong va mirc d6 hanh
phuc chu quan thap hon (Jia & Lubetkin, 2010).

Phuong dién sirc khoe tim than duoc cong nhan rong rii 1 mot thanh phan thiét yéu cia
QoL (Smith & Judd, 2020). R4t nhiéu nghién ctru da két ludn trang thai tim than tiéu cuc s& kéo
thip QoL, trong khi sirc khoe tam than tot thuong lién két voi mic do QoL t6t hon (World Health
Organization, 2014). Vaingankar va cong sy (2011) tim thay rang vin dé vé strc khoe tdm than
dan dén QoL thudng ¢ muc thap. Tuong ty, Lim, Kua, va Lim (2019) phat hién ra rang QoL thap
hon & ngudi cao tudi 1a do trang thai tim than kém dan dén. Tuong tu, Skevington, Lotfy, va
O’Connell (2013) cho thay cac lidu phap tam Iy c6 lién quan dén viéc cai thién QoL thong qua giai
quyét cac van dé tAm than. Trong d6, hd tro x4 hdi duoc xem 13 hiru hiéu dbi véi cai thién stc
khoe tdm than, dugc cac nha nghién ctru ching minh (Sarason & Sarason, 2006). Thyc vay, Krause
(2018) cho thay hd tro xa hoi hau nhur cb mit & tat ca cac khia canh vé QoL. Cohen va Wills (1985)
tim théy kha ning cua hd tro xa hoi ddi v6i han ché trang thai trAm cam va lo 15ing. Tuong tu, Liu,
Zhang, va Li (2016) khi nghién ctru vé hd tro xa hoi dbi véi nhoém ngudi cao tudi nhan thiy ring
yéu t6 nay lién két manh mé véi strc khoe tam 1y ctia ho. Ngoai ra, hd tro x4 hoi cd gop phan tdi
uu stre khoe thé chat. Uchino, Bowen, Carlisle, va Birmingham (2012) phat hién ra rﬁng hd tro xa
hoi khién ca nhan giam ty 1€ gap phai cac bénh huyét ap hodc tim mach. Kim, Kim, Lim, va Park
(2018) bd sung thém bang chtng cho thay hd tro xa hoi c6 lién quan dén QoL & nhitng ngudi dang
trong tinh trang bénh man tinh. Hd tro xa hdi c6 thé do luong thong qua viéc cac ca nhan nhan
duoc ty bao cdo vé no, ciing nhu cac bién phap khach quan nhu sé lugng hodc d6 phu cua mdi
quan h¢ xa hdi ma mdt cd nhan c6 (Cohen & Wills, 1985).

Yéu t6 kinh té gan lién voi kha ning tiép can cac ngudn lyc hinh thanh QoL. Theo Diener
va Biswas-Diener (2002), thu nhap c6 twong quan duong véi sy hai long vé cudc song, co thé
trong mot sd trudng hop mdi quan hé nay tré nén yéu hon & mirc thu nhip cao hon. Piéu nay cho
thdy rang mac du thu nhap 1a quan trong d6i v6i QoL, néi cach khac mirc 6 On dinh tai chinh nhét
dinh s& khién cho trang thai céac mbi quan hé xa hoi duy tri dugc su tich cuc. Tuong ty nhu thu
nhép, viéc lam mang lai cho cac c4 nhan y thuc vé muc dich va su an toan vé tai chinh. Waddell
va Burton (2006) cho thy viéc 1am c6 mdi lién hé tich cuc voi két qua kiém dinh stre khoe ca vé



Huynh B. B. Vy, Lam Q. Bdo. HCMCOUJS-Khoa hoc va Xa hoi, 18(1), 89-100 93

tam than va thé chat. Tuy nhién, loai viéc lam ciing nhu mirc d6 ca nhan hai long véi no ciing 1a
mdt tiéu chi tao nén QoL. Lea va Webley (2006) bd sung thém kha niang quan 1y tai chinh vao noi
ham QoL vi nhiing lo léng vé tai chinh tao ra ap luc dang ké d6i voi QoL cua ho. Tom lai, thu
nhap cao hon va tinh trang kinh t& xa hoi mat thiét lién hé v6i kha ning ting tudi tho, cai thién két
qua strc khoe va ting hanh phiic chi quan. Thong qua do ludng bang cac thudce do khach quan nhur
thu nhap va tinh trang viéc lam, cting nhu cac thudc do chi quan nhu viéc tu danh gia cua ca nhan
vé sy cang thang tai chinh (Adler & Stewart, 2007) c6 thé phan 4nh tinh trang kinh té va QoL hiéu
qua. Gan day, tAm quan trong cliia méi truong ciing duoc bao ham trong ndi ham do ludng QoL.
Kruize, Droomers, van Kempen, van Kamp, va Ruijsbroek (2020) nhan thiy rang séng trong mot
mdi trudng xanh hon 1am cho trang thai tinh than ciia ci nhan nam ¢ ngudng tot. Ngoai ra, khong
gian xanh dic biét c6 lgi d6i v6i han ché tac hai tir moi truong 6 nhiém. Rahman va cong su (2022)
da 1am rd cac nhan t6 gdy ra mat ngu, cang thang lién quan dén 6 nhiém tiéng on. Zhang va cong
su (2019) nhan manh hiéu qua cua cac tién trinh giai quyét bién d6i khi hau trong viéc thic day
két qua QoL. Nhin chung, chat luong khong khi, kha nang tiép can khong gian xanh va co so ha
tang giao thong c6 thé phan anh QoL lién quan dén cac tiéu chi méi trudng. Dya theo d6, mirc do
6 nhiém khong khi hodc sy hai long ciia ban than ddi voi méi truong dia phuong 14 chi sé phu hop
khi phan 4nh QoL (Gatersleben & Andrews, 2013).

3. Phwong phap nghién ciru

Khi xay dyng mé hinh do luong chat lugng cudc sdng, cac nghién ciru thuong sir dung cac
phuong phap khao sat hodc phong van sau dé thu thap di liéu. Sau d6, cac nghién ctru nay s& phan
tich va danh gia cac thong tin dugc thu thap tir viéc khao sat, tir dé xac dinh céc yéu td quan trong
nhat cu thanh nén cht luong cudc sdng. K¥ thuat dam may tir ¢6 thé duoc sir dung dé truc quan
hoa cac khai niém va y tudng phd bién nhat duoc dua ra trong cac cudc khao sat hodc phong van
nay (Guo, Li, Liang, Li, & Li, 2020). Theo Kim va Lee (2018), viéc st dung ky thuat dam may tur
¢6 nhiéu loi ich trong viéc do ludng chét lwong cudc song. Thir nhat, né giup nguoi doc nhanh
chong nhén ra cic yéu t6 quan trong nhat anh huong dén chét lugng cudc sdng, dong thoi tao ra
mot cai nhin tong quan vé tan suit xuat hién ctia cac khai niém va ¥ tudng khac nhau. Thi hai, n6
gitip don gian hoa thong tin va gitip nguoi doc dé dang tiép can voi cac khai niém va y tuong lién
quan dén chat lugng cudc séng.

Phén c6t 16i cua k¥ thuat dam mAy tir 13 xac dinh cac tir phd bién nhét khi phan tich noi
dung van ban trong mét kho tai liéu nhét dinh. Céc tur nay dugc biéu dién truc quan dudi dang ddm
mAy tir. Trong k¥ thuat ndy, cac tir xuat hién thuong xuyén nhat dugc chi dinh ¢& chit 16n hon va
duogc dat ¢ trung tm cua ddm may tir, trong khi céc tur it xuét hién hon duge chi dinh ¢& chit nho
hon va cach xa 161 ddm may tr hon.

Mot trong nhitng vi du sdm nhat vé truc quan hoa dam may tir 1a cong cu “Wordle” duoc
gidi thiéu vao nam 2009 (Viegas, Wattenberg, & Feinberg, 2009). K& tir d6, mot sb cong cy dam
may tir khac da dugc phat trién, bao gdm Tagxedo, WordItOut va WordClouds.com. Feinberg va
Johnson (2011) da dé xuat phuong phap dam may tir va thuat toan dé tao ra cac dam may tir c6 tén
goi 1a Wordle. Thuat toan d sir dung két hop cac ky thuat ngau nhién hoa va tdi uu hoa dé tao ra
cac dam may tir hip dan vé mit hinh anh va d& doc. Cac dam may tir duoc tao ra thong qua nhiéu
nguyén tac thiét ké nham dam bao do hiéu qua bao gdm chon phéng chit va mau sic phi hop ciing
nhu giam thiéu cac tir chong chéo.

Theo 1y thuyét, kich ¢& font chit ciia mot tir khoa trong mot ddm may tir ty 16 thudn véi tan
suat ctia no trong kho dit liéu phan tich. Trong mé hinh chuan héa tuyén tinh, trong s6 clia mot tir
hay cum tir mo ta 1a 4nh xa kich c& theo thang do tur 1 dén f, v6i tmin va tmax dinh cu thé pham
vi trong luong c6 san (Davies, 2014).



94 Huynh B. B. Vy, Lam Q. Bdo. HCMCOUJS-Khoa hoc va Xa hoi, 18(1), 89-100

Trong do:

58; = |meax . (ft _ tmin)-‘ﬂ}r f--;' = f-min: (1)

f-'mm‘: - fh'min
si: kich ¢& font thé hién cua tir i;
fmax: kich c& font cuc dai cua tir I,
fmin: kich c& font cuc tiéu cua tir I
tmin: tAn suit cuc tiéu;
tmax: tan sb cuc dai.

Nghién ctru nay thuc hién phan tich dir liéu dinh tinh thong qua nghién ctru cac dir liéu
dang chir viét (vin ban); day 1a co sé nham xay dung nén dit liéu cho mé hinh do luong QoL cia
ngudi dan TPHCM thong qua dit tén cho cac cum dit lidu. Phong van sau d6i v6i chuyén gia duge
trién khai trén co so dan y phong van thong qua co s& 1y thuyét. Khi lya chon chuyén gia dé thyuc
hién phong vén dinh tinh, céc tiéu chi nhu kién thirc chuyén mon, kinh nghiém thuc té, k¥ nang
giao tiép va tu duy phan bién 1a uu tién hang dau. Ngoai ra, cling can xem xét do tin cdy va tinh
khach quan cua chuyén gia dé dam bao két qua phong van c6 do chinh xac cao va khong bi thién
1éch (Do, Nguyen, Nguyen, & Nguyen, 2019; Yang & Su, 2021). Trong nghién ctru nay, tac gia
da lya chon cac chuyén gia c6 kinh nghiém thuc tién vé cong tac xa hoi, cc tac gia ciia cong trinh
nghién ctru vé cac cha dé nhu: chét luong cudc séng, hanh phuc, su hai long véi cudc séng. Phuong
phap chon mau hon tuyét lan duoc ap dung. Viéc phong van duge thuc hién cho dén khi tac gia
khong phét hién thém y tudng méi tir cac chuyén gia (dat diém bao hoa) va dimg lai & quy md
mau 1a 30 chuyén gia. Dit lidu phong van dugc tai céu trac dudi dang vin ban va phan tich thong
qua cac budc:

Thir nhat, chuyén dir liéu phong van chuyén gia thanh dang dit lidu van ban. Noi dung dir
liéu duoc tac gia chuyén sang tiéng Anh dé phan tich.

Tha hai, xtr 1y trude dit liéu van ban bang cach x6a cac tir hodc ky tu khong lién quan. Céc
k¥ thudt bat dau tir goc va tir vung cling luan phién ap dung nham chuan hoéa dit liéu van ban.

s = |meax . {f--;' - tmin)-‘rm_ tg’ ~ tmin: (2)

f‘max - f‘min
Thi ba, dém tan s6 ctia mdi tir trong dir liéu vin ban bang cong cu tan sb tir.
Th tu, chon céc tir xuat hién thuong xuyén nhét dua trén sd lugng tan suét cua chung hoac
st dung gia tri ngudng.
Thir nam, tao mot dam may tir bang cong cu dam may tur va diéu chinh cac tiy chon kich
thude phong chit, mau sic va bd cuc theo y mudn.

Thir sau, giai thich dam may tur bang cach xéc dinh cac chii d& va cha dé chinh xuat hién
tir céc tir xuat hién thuong xuyén nhat.

4. Két qua nghién ciru va thao luin

4.1. Mo td dir liéu nghién ciru

So v6i dinh lugng, nghién ciru dinh tinh thudng c6 quy mé mau khiém tén hon. Phuong
phap lay mau thuan tién hoac lay mau c6 muc dich dugc ap dung. Trong nghién ctru nay, céc
chuyén gia dugc chon phong van phai théa yéu cau vé mat kinh nghiém va tham nién nghién ctru
doi véi QoL. Yéu cau thur hai 1a sy thong nhat doi voi chinh sach bao mat danh tinh nguoi tham
gia cia nhom nghién curu.
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Nghién ctru dinh tinh xo0dy sdu vao tim hiéu, phan tich quan diém va thai d6 cua céac ca
nhan hon 14 théa man cac dic diém thdng ké. Do d6 kich thudc miu thuong dat quy mé nhé hon
so voi nghién ctru dinh lwong. Du vdy, tién trinh dinh tinh cin dam bao quy mé mau cung cip du
thong tin cho phan tich két qua. Theo dé, ¥ kién cua cac chuyén gia bdo hoa & mirc 30 ngudi va
khong tim thiy ¥ tuong moi.

Mau phong van 30 chuyén gia c6 tudi tir 40 dén 60, 1a nhitng nha nghién ctru va lam cong
tac xa hoi, co lién quan dén QoL. Ty 1& giGi tinh kha can bang vdi 56% la nit va 44% la nam.
Nhitng ngudi tham gia rat da dang vé trinh d6 hoc vén, bao gém 10 chuyén gia c6 trinh d¢ dai hoc,
14 Thac si va 06 Tién Si (Bang 1).

Bang 1
Théng ké mé ta mau phong van chuyén gia (n = 30)
Dién giai M6 ta S6 lwong Phin trim
. Nam 13 44
Gio6i tinh
Nir 17 56
2. 40 - 50 10 33
Tudi1
50 - 60 20 67
Pai hoc 10 33
Trinh d0 Thac si 14 47
Tién si 6 20
. Cong tac xa hoi 10 33
Linh vuc ;
Nha nghién ctiru 20 67

4.2. Két qud nghién ciru

Nghien cu'u do luong QoL tir quan diém clia cac chuyén gia vé QoL thong qua dinh dang
phong véan ban cau trac. Noi dung phong van xoay quanh khia canh nhu strc khoe, x4 hoi, kinh té,
moi trudng va sy hai long véi cudc song Phong van truc tiép duoc tién hanh va dit liéu dugc ghi 4m
nham chuyén thé sang dang vin ban tiéng Anh dé ap dung k¥ thuat phéan tich ddm may tir. Vin ban
sau khi da chuyén thé duoc nhap vao phan mém wordart theo thtr tu cac bude duge mo ta ¢ phan 3.
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Hinh 1 1a ddm may tir lién quan dén QoL. Céc tir ¢6 tin suat xuat hién cao 13 nhitng chir co
kich c& 16n, ndi bat. Phong van cho thdy nhitng nguoi tham gia nhin manh vé mang luéi quan hé
xa hoi ma qua do6 ho co6 co hdi trai nghiém cling nhu cach nhitng méi quan hé nay doéng gop vao
hanh phuc chung cua con nguoi. Stre khoe thé chét ciing dugc nhan manh khi TPHCM dang gap
phai gia hoa dan sb manh me cling nhu anh huong cua bénh man tinh hoac khuyet tat co thé lam
giam QoL. Lo ngai vé bénh ho hap gdy ra tir chat lugng khong khi trong thanh pho cling dugc ghi
nhan. Bén canh do, thach thire vé viéc tim dia diém an toan va thuan tién dé tap thé duc, véi ly do
lo ngai vé giao thong va toi pham ciing dugc dé cap nhu mot khia canh ciia QoL.

Stic khoe tam than ciing dugc xac dinh 1a mot thanh phan quan trong cua QoL, bang chu’ng
1a két qua nghlen ctru cho thdy mirc cip thlet co ché ddi phé va nhu ciu tiép can giai phap dbi V01
strc khoe tAm than. Cac dap vién da chia sé vé cac trai nghiém cam xtc khac nhau khi thao luan vé
sttc khoe tAm than cua nguoi dan. Diém ndi bat 1a cam giac séng nhanh cua do thi, su c6 lap va co
don trong quan hé x4 hoi. Ngoai ra, tac dong ctia 6 nhiém tiéng 6n ciing dugc luu ¥, hién nay ngudi
dan thanh phd rat kho tim duoc khong gian ¢ murc do tiéng on thap dé sinh hoat va thu gian.

Bén canh d9, khia canh kinh té nhu chi phi sinh hoat cao trong thanh phé, van dé thu nhap,
viéc lam Ia nhiing lo lang thudng gip cua nguoi dan. Cam giac ap luc phai lam viéc nhiéu gio dé
kiém du tién cing dugc mé ta. Do do, phuc loi xa hoi la giai phap lau dai dugce nguoi dan thanh
thi theo dudi nham cai thién sirc khoe tam than. Ngoai ra, tim quan trong ciia cac két ndi gia dinh
va x4 hoi d6i véi QoL tong thé clia ngudi dan ciing duge phan tich. Cong dong trong khu phd 1a
mo hinh dugc sy ing ho kha 16n trong bdi canh bi ¢6 1ap véi xom giéng noi thanh thi. Tién trinh
chinh trang d6 thi ciing khién nguoi dan cam giac nhu bi roi khéi cong déng clia minh do gia thué
tang va nhiing thay d6i trong khu phd.

Khia canh méi trudng 6 nhiém, ngap lut hodc rong hon 14 bién ddi khi hau ciing han ché
rat 16n QoL cua nguoi dan. Viée thiéu khong gian xanh trong thanh phd, khé khin trong viéc tim
duoc noi dé hoa hop véi thién nhién ciing duoc thao luan. Tac dong ciia 6 nhiém tleng on, tinh
trang giao thong va nhu cau vé cc phuong 4n giao thong bén viing tré nén burc thiét.

Nhin chung, két qua nghién ctru di cho thiy nhitng yéu t6 co trong sd cao trong chat luong
cudc sdng thién vé khia canh phi vét chat nhu sirc khoe, moi truong, Day 1a mot phat hién kha thi
vi, mang tinh thyc tién trong bbi canh hién nay. Phat hién nay nguoc v6i quan niém truyén thong
vé vai tro ctia cac yéu td vat chét (thu nhép) trong viéc cAu thanh nén chét luong cudc séng. Pic
biét, strc khoe 14 yéu t6 rat quan trong trong chat lwong cudce séng. Khi con nguoi c6 sirc khoe tot,
ho c6 thé thuc hién cac hoat dong hang ngay mot cach dé dang va hiéu qua hon. Strc khoe ciing
anh huong dén kha nang hoc tap, tuong tac dinh du:0'ng, la nén tang cho moi tuong tac xa hoi va
dong gop cho xa hoi. Do do, cac yéu t6 lién quan dén stc khoe nhu chdm soc strc khoe, dinh
dudng, tap thé duc, co s& ha tang y té, va moi truong la rat quan trong trong viéc danh gia chét
luong cudc séng. Pay ciing 1a ham ¥ quan trong cho cac nha lam chinh sach khi wu tién yéu t6
thudc khia canh phi vat chét trong viéc theo dudi muc tiéu cai thién chat luong cude séng cua
nguoi dan do thi.

4.3. Théo lugn két qud nghién ciiu

Dua theo dam may tir, sirc khoe 13 quan tdm hang dau ctia ngudi dan TPHCM ddi voi QoL.
So véi thu nhap, viéc 1am, quan h¢ xa hoi hay moi truong, strc khoe co vé 1a ndi lo thuong truc déi
v6i nguoi dan hon. Thuc vdy, quan diém cua Kwasniewska, Bielecki, va Drygas (2004) khi do
luong QoL tai Ba Lan cling thé hién két qua tuong tu. Ddi voi thu nhap, phuc lgi xa hoi 1a van dé
mang tinh bén vitng, cAn duoc theo dudi. C6 thé thiy QoL bén virng phu thudc rat 16n vao yéu tb
thu nhap theo nghién ctru ciia D’ Ambrosio, Jéntti, va Lepinteur (2020). Viéc lam ciing 1a thanh
phan quan trong trong viéc do ludng QoL. Sy quan tdm vé tinh 6n dinh cta cong viée ciia ngudi
dan TPHCM kh4 gidng v6i phat hién ciia Robone, Jones, va Rice (2011) khi cong viéc phi chinh
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thirc c6 su khac biét rit 16n d6i voi cong viée chinh thire khi do luong QoL. Tham chi, bbi canh
cac nude dang phat trién ciing ghi nhan két qua nay ma khong chi riéng nhitng nén kinh té méi ndi
(Bosmans, Hardonk, De Cuyper, & Vanroelen, 2016). Két qua nghién ctru ciing ghi nhan vai tro
ctia mbi quan hé xd hoi trong viée cai thién QoL theo nhu nghién ctiru cta S6rés va Petd (2015).
Khi 1y giai theo thuyét gin két xa hoi, viéc chia sé va giam nhe tdm 1y tiéu cuc c6 thé cai thién
hi¢u qua QoL (Leung, Kier, Fung, Fung, & Sproule, 2013).

Lién quan dén yéu t6 moi trudng, chat luong khong khi nhén duoc nhiéu sy quan tdm
hon hét. Pay c6 thé 1a nguyén nhan truc tiép dbi voi cac bénh ho hip tir d6 lam giam QoL.
Theo nghién ctru cua Guttikunda va Gurjar (2012), 6 nhiém khong khi ludn gy ra cac bai
toan kho khi bao vé sirc khoe ciia ngudi dan trén toan thé g101 Vi viy, cai thién chat luong
khong khi 12 yéu t6 can thiét dé do ludng chét luong cudc sdng d6 thi. Bén canh d6, tiép can
v6i khong gian xanh ciing 1 yéu t6 dugc ngudi dan thanh phd chia sé. Cong vién va cac
mang xanh khac c6 thé cung cp khong gian giai tri nhém cai thién suc khoe tinh than. Nghién
ctru cua Kabisch, Qureshi, va Haase (2015) nhén thay rang viéc tiép can khong gian xanh va
QoL ¢6 sy twong quan chat ché. Ngoai ra, tiéng 6n anh hudong 16n dén do ludng QoL vi nod
c6 thé tao ra sy cang thang hogc van dé sirc khoe khac. Theo Stansfeld va Matheson (2003),
viée tiép xuc voi 6 nhiém tiéng on ¢ khu vuc séng c6 thé tao ra cac hé luy tiéu cuc d6i voi
muc dg suy gidm nhan thirc, hodc cac bénh 1y don cir nhu bénh tim mach.

5. Két luin & goi y

K§ thuat dam may tir duoc ap dung dé do luong QoL ciia ngudi dan TPHCM 1a mot truong
phai tiép can méi vé phuong dién k¥ thuat tai Viét Nam Két qua phong van va phan tich sau cho
thdy (1) sttc khoe, bao gdm “stc khoe thé chat” va “sic khoe tdm than”, (2) thu nhap, trong d6
nhan manh vai trd cta tinh bén vimg vé thu nhép; (3) viéc lam, co sy phén biét gitra “viéc lam
chinh thic” va “phi chinh thirc”; (4) xa hoi hoa va (5) moi truong 1a cac khia canh quan trong cua
QoL. Bing chimg thuc nghiém nay 1a mot dot pha khi dao siu vé tién trinh theo dubi QoL véi
trong s6 kha cao & cac khia canh phi vat chat nhu moi truong, xa hoi hoa do tinh khéu hao theo
thoi gian cia yéu t6 vat chat va sy gia ting gia tri ctia yéu té phi vat chat.

Trong bdi canh nghién ctru nay, phan tich ndi dung bang dam may tir c6 thé 1a mot k¥ thuat
hiru ich dé phan tich kham pha dit liéu nghién ctru nham ting hiéu suét xac dinh mirc d6 quan
trong cua timg chu dé trong bo dit liéu van ban 16n. Tuy nhién, can luu ¥ 13 cac ddm mAy tir han
ché & viéc bo qua céc chi tiét vé bdi canh hodc ¥ nghia tir ngit, do d6 cac nghién ctru sau can két
hop véi céc k¥ thuat phan tich van ban khac, chéng han nhu phan tich tinh cdm hoac 1ap mo hinh
chu d¢, dé hiéu toan dién hon vé dit liéu vin ban.
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Cong trinh nay dugc thuc hién vai sy tai trg ctia Bo Gido duc va Pao tao, Viét Nam. (Ma
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