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Bai nghién ciru hudéng dén diéu tra va phan tich nhan thic
Chuyén Doi S6 (CPS) ctia 271 hoc vién la cac nha giao duc sau khi
tham gia khoa hoc truc tuyén vé chuyén doi sé théng qua viéc két hop
bai tap tric nghiém va tu danh gia mic do dap tng va hiéu qua cua
khoa hoc. Két qua cho thay, da s6 (54.2%) hoc vién ty danh gia mic
d6 dap tng cua khoa hoc & mirc Cao. Thé nhung, muc d6 nhan thic
cua ho vé noi dung CPS ciia khda hoc & mirc Rt thap (BTB = 1.47).
C6 su khong dong déu trong nhan thic ctia nguoi tham gia (PLC =
1.08). Bén canh dé, mot s6 dé& xuat dugc ngudi nghién ciu dé xuat
nham cai thién cac khéa hoc vé CPS.

ABSTRACT

The current study aims to investigate learners’ awareness of
digital transformations in education. The study involved the
participation of 271 teachers of different levels and education
managers, who joined an online digital transformation course. The
instrument employed was an online questionnaire survey about the
participants’ awareness of digital transformation in education. The
results revealed that the majority of the participants (54.2%) stated
that the course could meet their expectations. However, their
awareness of the core information related to digital transformation in
education in the course was at a very low level (M =1.47). In addition,
a wide variety of the participants’ answers was found with SD = 1.08.
From the results, some recommendations were proposed in order to
improve the quality of the digital transformation courses in the future.

1. Giéi thiéu

Pung trude thach thire to 16n cua toan cau caa cudc cach mang cong nghiép lan thi tu, Bo
Chinh tri da ban hanh Nghi quyét s6 52-NQ/TW ngay 27/09/2019 vé maot s6 chi truong, chinh
sach chu dong tham gia cuoc Cach mang cong nghiép lan thi tw (Bo Chinh tri, 2019). Nhiém vy
dat ra toi quan trong cho tat ca cac Bd, Nganh la phal tich cuc, chu dong tham gia qua trinh chuyen
ddi sd quoc gia. Chuyén doi 6 la qud trinh thay déi tong thé va toan dién cua ca nhan, té chic vé
cach song, cach 1am viéc va phwong thirc san xudt diea trén cac cong nghé sé (Bo Thong tin va
Truyén thong, 2021, tr. 21). Viéc chuyén ddi sé khong chi ting hiéu suat 1am viéc, giam chi phi

lao dong.
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O Viét Nam, chuong trinh Chuyén Ddi S6 (CDS) quéc gia duoc chinh thie bat dau ngay
03/06/2020. Dai dich Covid 19 chinh 12 nhan té co hoi tich cuc thuc diy cac truong dai hoc phai
tham gia vao qua trinh CPS. Thé nhung, thuc trang ton tai cia qua trinh CDS “Qua trinh chuyén
doi s6 con cham, thiéu chu déng do ha tang phuc vu qué trinh chuyén déi sé con nhiéu han ché;
nhiéu doanh nghiép con bi déng, ndng lec tiép cdn, #ng dung, phét trién cong nghé hién dai con
thdp.” (B6 Chinh tri, 2019, tr. 1).

Viéc trién khai chuwong trinh chuyén doi sé qudc gia duoc nhiéu nha nghién ciu gido duc
va cac don vi trién khai trén binh dién rong vai nhiéu hinh thirc nhu: 14p dy 4n dao tao truc tuyén
hoic dao tao theo dit hang cac chuyén dé theo yéu cau cua cac don vi. Didu kho khin 16n nhit cua
CDS quéc gia khdng phai 1a céng cu hay thao tdc ma né nim & viéc nang cao nhan thic caa dbi
tuong tham gia qué trinh CDS. Tur d6, thay ddi théi quen st dung tng dung cong nghé 4.0 trén
moi linh vuc (Bo Thdng tin va Truyén thong, 2021, tr. 40). Dac biét hon hét, trong cudc dua vé ty
chu gi4o duc Pai hoc, CPS dong vai trd séng con cho su canh tranh vé chat lwong, hiéu qua giao
duc. Pé ton tai va canh tranh, cac trudng dai hoc khdng nhitng tu hoan thién chat luong ma con
phai giai quyét bai toan hop tac véi nhau dé cung thuc hién nhiém vu caa hé thdng ctaa qua trinh
CDBS (Bui, Le, & Luu, 2020, tr. 3).

Nhiéu nha nghién cau gi4o duc da quan tdm vé céng cudc chuyén doi sé. CAc tac gia tap
trung vao 1am rd cac van dé: Ban vé ban chat cua qua trinh chuyén ddi sé (Pham, 2020); Tong
quan vé qua trinh chuyén ddi sé trong gido duc dai hoc (Duong, Ha, & Pham, 2021); Téng quan
chuyén ddi s6 trong gido duc giai doan 2020 - 2022 (Luong, 2023); Co hoi va thach thuc trong
chuyén d6i sb gi4o duc dai hoc (Bui & ctg., 2020); S6 héa va chuyén d6i sé trong thu vién (Tran,
Pham, & Nguyen, 2020). Thé nhung, hién nay chua c6 nhiéu nghién ctru do mirc d6 nhan thic cua
hoc vién sau khi tham gia cac khoa hoc CPS truc tuyén. Muc dich nghién ctru nham phéac hoa biic
tranh nhan thic chung cia ngudi hoc, két qua dat duoc trong qué trinh tham gia. Tir 46, cac co
quan chirc ning, cac nha nghién ciru c¢d thé tham chiéu dé nghién ciru, tac dong diéu chinh noi
dung khéa hoc, hinh thirc giang day, ... nham hudng dén cai thién hiéu qua cua céc khéa hoc
chuyén di s6 hinh thic truc tuyén gop phan vao cong cudc chuyén doi sé qubc gia.

2. Co s& 1y thuyét

Chuyén d6i sb trong giéo duc la mot qua trinh phat trién nén tang day hoc tir xa, tng dung
triét dé cong nghé sé vao cong tac quan ly, giang day va hoc tap; sé hoa tai liéu, gido trinh; xay
dung nén tang chia sé tai nguyén day hoc trén ca hai phuong thirc truc tiép va truc tuyén; phat
trién cdng nghé gido duc hudng dén dao tao ca thé héa (Bo Théng tin va Truyén théng, 2021,
tr. 152).

Muc tiéu ciia CDS trong gido duc hudng dén: (1) Phét trién cac phuong phap day va hoc
trén moi truong sé dam bao hiéu qua va phét trién su tu cha cia ngudi hoc; (2) Pao tao cong dan
tu chu cua thoi dai s6; (3) Chuan bi nhitng ning luc s6 can thiét cho Hoc Sinh (HS) véi yéu cau
nghé nghiép mai (Bo Thong tin va Truyén thong, 2021, tr. 152).

Mo hinh truong hoc chuyén di sé dugc cac chuyén gia gi4o duc xay dung:
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‘ Hinh 1. M6 hinh trudng hoc chuyén ddi s6
Nguon: Hoang (2023)

Duya vao Hinh 1, mé hinh truong hoc CDS dugc md ta bang ba ting bac gom: tang 16i, tang
chtre nang va tang thuc hién. Tang I18i bao gom cac ddi trong dau vao cua hé thdng tham gia vao
cong tac quan ly, giang day, hoc tap, giam sat va sir dung dich vu gido duc. Tang chirc nang duoc
phan thanh bdn khdi (thiét bi, quan ly dao tao, truc tuyén, diéu hanh). Tang thyc hién bao gom tat
ca nhitng cdng viéc ma hé théng can thuc hién dé dat dugc muc tiéu, vai trd va st ménh ma truong
da dat ra. Ca ba ting cung xoay quanh méi truong tac nghiép chung véi cac tng dung cong nghé
chay trén nén tang cong nghé sb Internet van vat (IoT: Internet of Things).

Viéc chuyén dbi sb trong linh vuc gi4o duc doi hoi nha truong cung cip cho ngudi hoc céc
chuong trinh hoc vé nhan dién va sir dung cac noi dung: tri tué nhan tao, dit liéu 16n, dién toan
dam may va Internet van vat. Dong thoi, can cung cip cac khoa hoc truc tuyén mé rong cho moi
d6i tugng, nham ting cuong kha nang tiép can gido duc thdng qua cong nghé s, va yéu cau chuan
dau ra d6i véi viéc dao tao véi ndi dung nang cao ki ning sd. Can thuc dy hinh thic thi truc
tuyén, cong nhan gié tri caa chang chi hoc tric tuyén, xay dung nén tang chia sé tai nguyén giang
day va hoc tap, va phat trién cac doanh nghiép céng nghé nhiam phuc vu muc tiéu dao tao ca nhan
hoéa trong linh vuc gido duc.

3. Phwong phap nghién ciru

Phuong phap nghién ciu chinh cua bai nghién ctu 1a khao sat bang bang hoi. Bén canh
d6, phong van dong vai trd nhu mot phuong phap bd trg gilp 1am sang to ndi dung thuc trang nhan
thirc ciia ngudi tham gia vé noi dung khoa hoc CPS. Bang hoi dugc thiét ké theo chi bao sau:
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Bang 1
Chi bao nghién ciru Nhan thic noi dung CDS cuia khda hoc truc tuyén

Chuyén déi s la gi?
A A A .7 [N M A <\ - )
Nhiing dat Cl‘luyen doi so trorvlg gido duc Viét Nam bat dau tr nAm nao?
dwoc ciia R ) Dau ra cua san pham CBS trong gido duc 1a?
N Nhan thire -
nguoi hoc sau Theo quan niém cua CBS, Truong hoc 1a?
khéa hoc CDS Cong nghé c6 thé tmg dung trong truong hoc 1a?
Noi dung dao tao trong gido duc dé CPS ¢6 dic diém?
HO trg, gidm sat, danh gid cong tac CDS
Chinh séach . g z g, g
Phén chia cu thé tirng nhom doi tuong
Pé xuit Po6i méi sang tao trong cach truyén dat
tir Cach thire | Cho phép hoc vién trai nghiém thyc te
nguoi hec Tap trung ndi dung vao ding ddi tuong
.. Phan b6 nhiém vu CBS cho tung don vi
Doi twgng A A e~ 2X.
Phan cap mtrc d6 doi tuong CBS

Nhom nghién ctu tap trung & hai ndi dung chinh gom: (1) Nhimg dat duoc cta ngudi hoc
sau khoa hoc Chuyén d6i sé va (2) Nhitng dé xuat tir ngudi hoc nham cai thién hiéu qua caa khoa
hoc CPS. Trong phan nhan thac vé noi dung khda hoc CBS, céc bai tap do nghiém dang tric
nghlem 04 dap an duoc thiét ké nham tham do nhitng hiéu biét cua ngu’GI tham gia sau khoa hoc.
O c&c muc con lai, thang do Likert bon hodc nim mirc do duoc trién khai nham thu thap két qua
tu danh gia tir nguoi hoc.

Nghién ctu trién khai bang hinh thirc khao sét truc tuyén trén 271 hoc vién hién dang 1a
can bo giang day, quan 1y tai cac truong dai hoc, phd thdng véi do tin cay 95%, sai s6 cho phép
5% va do du doan tdi da trén tong thé (ti da 50%). Mau tong thé dugc guri thdng qua viéc guri
thu dién tir cho toan bo hoc vién va dugc phan hdi mot cach ty nguyén. Mau dugc lay dén thoi
diém du sb luong 271 ngudi tir 990 hoc vién thudc khoa hoc truc tuyén da dién ra vao thang 08
nam 2023.

MJdi cau bai tap tric nghiém phan nhan thirc duoc xay dung dua trén ndi dung khoa hoc
ma ngudi tham gia vira duoc hoc. Mdi dap an dung duoc tinh 1 diém. Dya theo diém khoang tir 0
dén 6, cac khoang mirc 6 duoc xac lap gém 04 mirc vai khoang cach 13 1.5. o tin cay cua cong
cu do duoc tinh toan dua trén chi sé Cronbach's Alpha = 0.901. Thang do dap tng yéu cau vé do
tin cay & muc Tot.

Bang 2
Thang diém quy ddi muc do nhan thuc cta hoc vién vé CbS trong gido duc
Thong sb Thang diém khoang Mirc dd quy doi
1.0 dén 1.49 Rét thap
Min =0 1.50 dén 3.99 Thép
Max = 6 Z
Khoang cach 1.5 3.0 der? 4.49 Fao
4.50 @¢én 6.0 Rat cao




Va T. M. Phuong, Nguyén D. Anh. HCMCOUJS-Khoa hoc va Xa hoi, 18(2), 63-72 67

4. Két qua nghién ciu va thao luan
4.1. Pgc tinh thanh phan mdu nghién citu

Dic diém vé phan b bac day va tham nién ctua nguoi tham gia dugc bao cdo trong Hinh 2.
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Hinh 2. Dic diém vé nguoi tham gia khao sat

Dua theo Hinh 2, nguoi tham gia cha yéu 13 gido vién dang giang day & bac phd théng 188
ngudi (chiém 69.4%), 1a giang vién 65 nguoi (chiém 24%), con lai 14 can bo dang 1am cong tac
quan ly trudng hoc, tham van hoc duong, ...

Hinh thie tiép can khoa hoc dugc ching t6i thim do thong qua 03 kénh thong tin: tir ban
bé, tir quang céo va tir cong van cua cac don vi gui cho treong dang cong tic cua nguoi tham gia
nghién ciru. Két qua duoc trinh bay trong Hinh 3.

m TU ban be
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R
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Hinh 3. Tan sé ngudi tham gia tiép can khoa hoc qua cac kénh thdng tin

Pong co tham gia khoa hoc duoc thim do thong qua cdu hoi tric nghiém. Két qua cho
thay, ¢ 12.9% (35) nguoi tham gia khoa hoc chi vi mudn chiém linh 1ay kién thirc ma khong quan
tam dén viéc dugc cip ching chi hoan thanh khoa hoc. C6 2.2% (06) ngudi tham gia chi vi muén
ldy chting nhan. C6 dén 84.9% (230) ngudi tham gia vi vira mudn linh hoi kién thac va vira mong
mubdn dugc cap ching nhan hoan thanh khda hoc.

Sau khi tham gia khéa hoc, nguoi tham gia nghién ctru da danh gia mire d6 dap eng mong
doi duoc thé hién trong Hinh 4.
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Hinh 4. Tan s6 nguoi ddnh gia mirc d6 dap tmg mong doi cua khoa hoc

Nhin vao Hinh 4, da phan ngudi tham gia danh gia khoa hoc CPS di dap tng mong doi
cta ho & mirc Cao (147 nguoi; 54.2%). C6 119 (43%) ngudi danh gia sy dap (g & mac Thap, 05
(0.02%) nguoi danh gia muc Rét thap. Khong cé bat ki ngudi tham gia danh gia sy dap tng cua
khoa hoc CDS & muc Rét cao.

Nhin chung, nhém ngudi tham gia cé sy da dang vé cap day, tham nién, hinh thic tiép cdn
théng tin, va déng co khi tham gia khéa hoc CDS truc tuyén. C6 su phan cuc giita hai nhém dbi
tuong khi danh gia muc do dap ung mong doi cua khoa hoc CDS.

4.2. Mire dg nhdn thikc vé néi dung chuyén déi sé trong giao duc ciia nguwéi hoc

4.2.1. Mike d@é nhdn thirc chung cia nguwoi hoc vé néi dung khda hoc chuyén dai sé trong
giao duc

Mirc d6 nhan thic chung cta nguoi hoc duge thim do thong qua 06 cau hoi dang tric
nghiém bon dap an. Piém tdi da dat dugc cho phan nhan thic 1a 6 diém va thip nhit 1a 0 diém.
Diém Trung Binh (BTB) vé nhan thic cia hoc vién trén toan mau khao sat 1a 1.47 véi do léch
chuan twong tng 14 1.08. Dya trén mirc 46 quy doi PTB, mirc 6 nhan thuc vé noi dung khoa hoc
CDS cua ngudi hoc & mic Rat thip (1.0 < 1.47 < 1.49). DAy phan phdi tan sé diém nhan thic
dugc phéc hoa trong Hinh 5.
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Hinh 5. Phan b tan s6 diém nhan thiae CDS
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Tuy nhién, dya trén thdng s6 Do Léch Chuan (PLC) xap xi khoang cach caa thang do va
ddy phan phdi tan sé diém tong phan nhan thicc caa nguoi tham gia cho thay dac tinh phan phdi
cua day sé lidu. Do dan trai nhan thic caa nguoi tham gia vé khéa hoc CBS tir mic Rt thap dén
muc Cao. Dinh cua d6 thi tap trung & mac Thip. Khong cé bat ki ngudi tham gia nao dat duoc
muc Rat Cao.

4.2.2. Mize dg nhdn thire ciia nguoi hoc theo tirng ngi dung cia khda hoc chuyén doi so

Cac cau hoi tric nghiém tham do nhan thire duoc thiét ké dang trac nghiém theo so dd chi
bao nghién ciru phan noi dung cia Bang 1. Két qua tan sé cu tra 101 c6 dap an dang cua ngudi
tham gia duoc trinh bay trong Bang 3.

Bang 3
Tan sb va ti 1& s6 cau tra loi dung phan phdi theo tiring cau hoi

SO ngudi | i1 %
Sai |Pung| DPung

Noi dung cau héi Pap an ding

La tmg dyng cong ngh¢ cong nghiép

Khai ni¢gm CPS 4.0 1am nén ting d¢ thyc hign so hoa| 89 | 182 | 67.2
tat ca cac dich vu kinh té - xa hoi

CPS qudc gia chinh thirc tir nim | Nam 2020 216 | 55 | 20.3

Dﬁ}u ra ca qua trinh CDS trong NgUf(A)l lao dong sang tao va khoi oaa | 27 10.0

gido duc la nghiép

Truong hoc dong vai tro 1a H¢ sinh thai trong hé théng CDS 235 | 36 13.3

Nén tang cong nghé CPS su
dung trong gido duc

Noi dung dao tao Xuyén nganh 218 | 53 19.6

Internet van vat 223 48 17.7

Dua vao Bang 3, ta thiy phan 16n (67.2%) ngudi tham gia chi nam bat duoc khai niém
CPS. Céc ndi dung khéc, s6 nguoi nam bit duoc chiém khong qué 20.3% trén téng sé mau tham
gia khao sat. Cu thé, chi c6 55/271 tra 1oi dung noi dung “Chirong trinh CPS quoc gia chinh thirc
tir nam 2020”. Chi ¢6 27 (chiém 10%) ngudi tham gia biét dugc “Pau ra cia qud trinh CPS trong
gi4o duc la huwéng dén dao tao nguoi lao déng co sw sang tzo va tinh than khai nghiép”. C6 13.3%
(36/271) nguoi tham gia nhan thirc duoc trong qua trinh CBS giao duc, “truong hoc dong vai tro
nhiw mot hé sinh thai” trong hé théng CDS. C6 48/271 (17.7%) ngudi tham gia biét duoc nén tang
cdng nghé duoc sir dung trong CPS 1a ToT: Internet van vat. Chi c6 19.6% (53/271) nguoi biét
duoc noi dung caa CPS gido duc 1 huéng dén yéu té “xuyén nganh”.

Thuc hién phong van 10 gido vién da tham gia khoa hoc véi 06 cau hoi thuoc noi dung
nghién ciru, chi c6 02/10 (20%) s6 ngudi duoc phong van c6 thé tra 101 dung 05/06 cau hoi. Khdng
mét ai ¢d thé cung cp duoc ding va day da théng tin vé ndi dung phong van. Nguyén nhan duoc
ngudi tham gia giai thich ban than khdng nim rd noi dung do: (1) noi dung khoda hoc “qué nhiéu
va dan trai” it tap trung vao “ngi dung chinh cua viéc CDS trong gido duc”; (2) mac du hoc liéu
1a “twong doi da dang” va hitu ich nhung su tng dung thuc té vao trudng hoc 1a “khdng thé trién
khai” vi con phy thudc vao co sé vat chat nén ngudi tham gia c6 tam thé “it quan tdm”; (3) hinh
thire dao tao truc tuyén trén sé luong 16n gan 1,000 hoc vién/01 16p véi dung lwong 03 budi téi 1a
“qud it” va hoc vién khdng nam vitng noi dung vi khong c6 diéu kién twong tac véi nguoi day.
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Nhin chung, thdng qua viéc tham do nhan thic caa ngudi hoc dai da s6 ngudi hoc chi nim
bit noi dung co ban cua khai niém CPS, cac thong tin vé thoi gian, chuan dau ra, vai tro trudng
hoc, cdng nghé nén tang va noi dung dao tao nham hudng dén qué trinh CDS gido duc chi dugc
mot sb it hoc vién ndm bat. Nha giéo duc 1a chu thé tham gia vao qué trinh CDS gido duc, ngoai
tam thé chu dong, nhan thirc dwoc tim quan trong cua CBS, cha thé can ndm virng kién thirc nén
tang vé CPS. Tir nén tang nhan thirc, cac ca nhan tham gia mai co diéu kién can dé thyc hién duoc
cac thao tac cua qua trinh CBS trong giao duc.

4.3. Nhitng d@é xudt cdi thién chdt Iweng khoa hec chuyén doi sé tir ngwoi hoc

Dua trén sy trai nghiém khi tham gia khda hoc CDS truc tuyén, chung t6i da khao sat muac
d6 dong y vé mot sé dé xuat nham hudng dén cai thién chat lugng khda hoc CBS tryc tuyén. Két
qua vé mirc do tan ddng cac dé xuat duoc béo céo trong Bang 4.

Bang 4
Tu danh gia vé mtc do hiéu qua caa cac dé xuat cai thién cac khda hoc CDS hinh thic tryc tuyén

. i Tilé % s0 nguoi
Noi dung de xuat 1 5 3 . DPTB

Chinh |HO tro, gidm sat, ddnh gia cong tic CDS 0.0 0.4 550 | 446 | 34
sach | Phan chia cu thé timg nhém déi twong 00 | 00 | 59.0 | 410 | 34
D6i méi sang tao trong cach truyén dat 0.0 0.4 535 | 46.1 | 3.5

(f}ii: Cho phép hoc vién trai nghiém thyc té 0.0 0.0 542 | 458 | 35
Tap trung ndi dung vao ding doi tugng 0.0 11 56.8 | 421 | 34

péi |Phan b6 nhiém vu CPS cho timg don vi 0.0 11 498 | 49.1 | 35
twong | Phan cap mirc do déi tugng CHS 0.0 1.5 517 | 469 | 35

* Ghi ch: 1: Hoan toan khong dong y; 2: Khong dong ¥; 3: Pong ¥; 4: Rat dong ¥

Dua trén két qua caa Bang 4, cho thay, hau hét (> 98%) nguoi tham gia déu déng y véi cac
dé xuat. PTB ¢ mirc Cao. Diéu nay cho thiy, cac dé xuat dugc phan 16n nguoi tham gia dong tinh
va c6 tinh pha hop véi ndi dung cai thién cac khoa hoc chuyén ddi sé truc tuyén.

Céc dé xuat duoc xay dung dua trén cac nhom yéu té cd thé tac dong nhur: chinh sach, cach thic
t6 chire va dbi twong thyuc hién CBS trong gido duc. Mét s6 bién phap dugc chiing toi xay dé xuat:

DA Vi co quan chire ndng c¢é tham quyén, ngodi viéc xay dung chuong trinh chung cho
cong tac chuyén doi sd, cac co quan can phai hd tro, theo dbi, giam sat va danh gia hiéu qua céc
khoa hoc chuyén di s6. Can phai c6 cong cu danh gia chat lwong dau ra ciia khéa hoc. Ngoai viéc
xay dung khung chuong trinh chung, can cu thé hoa tinh hudng d6i tugng cua pham vi CBS, mirc
d6 CPS. Véi mdi nhém d6i twong dac thl, can ¢ nhiing noi dung, chwong trinh, cach thirc pha
hop. Tranh ndng vdi, chu quan thyc hién dai tra trong cong tac chuyén ddi sb. Boi 18, Chuyén doi
s6 12 mot cudc cach mang dai hoi cua dat nudc.

Doi véi don vi té chirc khoda hoc, can phai d6i mai séng tao trong céch truyén dat. Viéc
chuyén d6i sb 1a mot cudc cach mang s6 mang tinh tién phong vé sy d6i méi. Chinh vi thé, yéu té
mé&i mé, sang tao can phai thé hién rd dé cho ngudi hoc cam nhan duoc sau sic vé noi dung lan
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hinh thire. Hon nita, can phai quan tdm dén viéc cho hoc vién trai nghiém thuc té vao viéc ung
dung cong nghé sb vao thiét ké bai giang, dwa 1én nén tang s, st dung cdng cu dé béo céo, phan
tich hodc danh gia trong cong tac giang day. Cudi cung, don vi té chic can tap trung noi dung
CDbS vao ding nhom dbi tugng tham gia hoc tap. Phai quan tam dén viéc nhu cau thyuc tién cua
cac nhom ddi twong tranh trudng hop soan mot ndi dung cho nhiéu nhom ddi twong.

Doi Véi Viée xdce dinh doi twong chii dao t6 chire CPS, cac co quan, don vi can cha dong
Ién ké hoach CBS cho don vi. Can phan bé nhiém vu CBS cho 1anh dao cua tirng don vi chi dao.
Bai 18, mdi don vi déu ¢ nhitng co ché va yéu té dic th ma chi c6 chinh don vi thuc hién méi
nim rd. Viéc chu dong va tu than dudi sy dan dit caa don vi chuyén mén s& giup dinh huong roé
noi dung can giang day, nhitng yéu té hé théng thiét thuc va kha thi trén chinh méi truong co so.
Ngoai ra, can phan cap mirc 46 CDS cuia do vi dua trén tinh hinh thyuc té, phan nhém cac dbi tuong
véi vai tro, chirc nang thuc trong hé théng CPS ciia don vi nham hudng dén hiéu qua cao nhét.

5. Két luin

Dua trén nghién ctu vé thyc trang nhan thirc vé cac noi dung caa khda hoc CBS trong gido
duc bang hinh thiic truc tuyén, ching toi duc két duoc mot s6 dic diém sau: Mac du hau hét hoc
vién déu y thirc rat rd vai tro, tam quan trong, muc dich cta nguoi hoc nhung mirc do nhan thic
ctia ngudi tham gia vé ndi dung CPS trong gido duc & muc Rat thap. Bén canh nhiing danh gia
tich cuc mong muén, tu danh gia sy dap tmg mong doi ciia khoa hoc, chling toi va nhiing nguoi
tham gia dong thoi 1a nhitng nguoi hoc cia chuong trinh CBS mong mubn céac khoa hoc s ngay
cang dap (ng nhiéu hon vé tinh phu hop dbi twong, ndi dung va hinh thiic hon nita.

LOI CAM ON

Chung t6i xin chén thanh cam on Ban lanh dao Truong Pai hoc Lao dong -Xa hoi (CSII)
da tao diéu kién cho nhom nghién ciru tiép can khoa hoc Chuyén dbi s6. Tran trong biét on 271
cac quy Thay C6 l1a hoc vién khoa hoc Chuyén d6i s6 theo hinh thic tric tuyén thang 08/2023 da
tham gia khao sat, phong van.
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