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DAY HQC KET HQP - MOT HINH THU'C PHU HQP VOI DAY HQOC PAI HQC
O VIET NAM THOI PAI KI NGUYEN SO

Vii Théi Giang' va Nguyén Hoai Nam?
'Khoa Céng nghé Théng tin, Trieong Pai hoc Sw pham Ha Nji
’Khoa Sw pham Ki thudt, Triwong Pai hoc Su pham Ha Noi

Tém tit. Day hoc két hop (BL) 1a mot hinh thirc day hoc dang dugc nghién ciru va trién
khai rong rai trén thé gioi. Nhitng nghién ctru cho thdy BL kha phu hop véi day hoc &
béc dai hoc trong thoi dai ki nguyén so. Bang viéc phan tich bbi canh va nghién ctru hé
thong, bai viét chi ra sy phu hgp va can thiét ciia BL d6i véi day hoc dai hoc ¢ Viét Nam.
Bai viét ciing phan tich va chi & nhirg kho khin va huéng khic phuc dé trién khai BL
hiéu qua trong bdi canh day hoc dai hoc Viét Nam noi chung, & Trudng Pai hoc Su
pham Ha Noi ndi riéng, trong d6 c6 minh hoa bang ndi dung cu thé ctia hoc phan “Reén
luyén ki nang s dung cong nghé thong tin” cho sinh vién su pham.

Tir khéa: Day hoc két hop, day hoc bac dai hoc, hé théng quan 1i hoc tap.

1. Mé& dau

Cung voi sy phat trién manh mé& ciia cong nghé thong tin va truyén théng (CNTT) tir dau
thap nién 90 cua thé ki trudc, E-learning va B- -learning (Blended learning) dugc quan tam
rong réi tir nghién ciru t61 ing dung trong day hoc. Rét nhiéu cac nghién ciru duoc thyc hién
nhim danh gi4 tinh hiéu qua va cac khia canh cta day hoc trong hinh thirc nay. Theo théng
ké cua Phong ké hoach, danh gi4 phat trién chinh sach (Bé Gido duc, M¥), trong giai doan tir
1996 - 2008 c6 1132 tom tét bai nghién ctru vé két qua hoc tap cua hoc sinh, sinh vién trong
hinh thirc hoc tép truc tuyén va két hop [1]. Nhiéu nghién ctru dé chi ra xu thé sir dung hinh
thirc day hoc két hop trong dao tao & bac dai hoc; chang han cho t6i nim 2004, da c6 45,9%
co s¢ gido duc dai hoc tai My c6 str dung hinh thire dao tao nay [2], va xu thé nay van tiép tuc
gia ting & My [3]. Khong chi & My, ma ¢ cac qubc gia khac, hinh thitc dao tao B-learning
cling duoc sir dung rong rai & bac dai hoc [4-6]. S¢ di hinh thure nay dugc quan tam bdi nhiéu
nghién ctru cho thdy nhitng két qua kha quan dbi v6i nhén thire va két qua ctia nguoi hoc [4, 7, 8].
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Nhiing 1¢i ich ma B-learning (BL) mang lai dugc nhin nhan dya trén cac khia canh: phuong
phap day hoc, su truy cap va linh hoat, chi phi va hiéu qua khi tai str dung ngudn tai nguyén [9].
Khao sat cta Dai hoc Trung tam Floria (M) vé thai d6 ctia gan 1 triéu sinh vién (SV) trong
giai doan 2008 - 2011 cho thdy: ti 16 SV danh gid hai 1ong ¢ muc d6 cao (“tuyét
voi”/excellent) vé BL so véi hinh thic day hoc truyén thong hogc thuan truc tuyén 1a cao hon
(52% so voi 48%). Tuy do chénh I¢ch khong that su 10 rét, nhung tinh trén téng s6 SV duoc khao
sat ciing 1a mot con sd dang ké [10].

Nhiéu nghién ctru khac duoc thuc hién bang phuong phép siéu phan tich/phan tich tong hop
dir liéu (phan tich di liéu thir cAp) nghién ctru tir cac cong trinh di dugc cong bd (meta-
analysis) dé tim hiéu tac dong ctia BL noi chung, cta cic diéu kién thuc hién BL noi riéng
(vi du nhu loai mon hoc, dang thirc kiém tra danh gia...) toi chét lugng hoc tap cua SV ¢ bac
dai hoc. Pién hinh mot nghién ctru nhu vay duoc thuc hién boi nhom tac gia Hien.M.Vo va
cong su [8]. Trén co s& chon loc 14.891 bai bao dugc thyc hién trong giai doan tir 2001-
2015, tr co so dir liéu khoa hoc (Science Direct, ERIC, Google Scholars, Web of Science,
ProQuest, PubMed), cac tac gia chon dugc 122 cong trinh, trong d6 chi 40 cong trinh c6 day
du tiéu chi vé thong tin dé phan tich, danh gia theo tiéu chi rang budc ma nghién ciru da dat
ra. Phan tich cho thay BL c6 tac dong tich cuc tdi két qua ctia nguoi hoc so véi hinh thire day
hoc mat giap mat (F2F) trong cac 16p truyén thdng. Nghién ciru ciing cho thiy tac dong tot
hon cia BL dbi voi viée day hoc cac mon thude vé linh vuc STEM so vd&i céc linh vuc phi
STEM. Nhan dinh duoc dua ra dé kién giai 1a do sy khac nhau vé phong céach hoc tap va tinh
chét trong 2 linh vyc. Cac mén hoc thude linh viee STEM c¢6 xu hudng tap trung kiém chimg
cac quy luat, gia thuyét khoa hoc va timg dung; trong khi ¢ cac mén hoc khong thudc linh vue
STEM doi hoi da dang hon cac thao tac tu duy nhu phan tich, tong hop va kién thirc xa hoi
cling nhu hiéu biét vé con nguoi; diéu d6 dan dén cach tiép can khac nhau trong day hoc [11].
Theo nghién cuu cua Arbaugh va cong su, nguoi hoc trong linh vuc STEM c6 tu duy theo
kiéu tuan tir logic nén phu hop véi kiéu thiét ké hé thdng quan 1i hoc tip c6 ndi dung duoc
céu trac kiéu tudn ty [12]; dong thoi cac cong nghé cap nhat hd trg rat t6t nhu cong nghé ao
héa..., dan t&i BL c6 tac dong tich cuc hon. Ciing theo nghién ctru nay, dé hinh thic BL hiéu
qua hon i véi linh vuc phi STEM, ngoai vai trd ctia cong nghé, sy huéng dan, gitp d cua
ngudi day déi voi ngudi hoce trong pha truc tuyén 13 quan trong, dic biét khi thao luan va bao cao
két qua.

Nhitng két qua trén day cho thay su can thiét cia mo hinh BL phu hop véi bdi canh dai
hoc ¢ Viét Nam. Nghién ctru dudi day tra 101 cho cac cau héi sau: (1) Vi sao BL phu hgp voi
day hoc dai hoc & thoi dai sb; (2) Su phu hop ctia BL d6i voi bdi canh dai hoc Viét Nam noéi
chung, PHSP Ha Nbi ndi riéng nhu thé nao; (3) Can thiét ké mé hinh BL nhu thé nao dé phat
huy duoc hi¢u qua viéc day hoc ¢ dai hoc Viét Nam néi chung, DPHSP Ha Noi néi riéng?
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2. Noi dung nghién ctru

2.1. B-learning va dic diém day hoc dai hoc

BL dugc xem la mot dang thirc hoc tap két hop gitra hoc tap mat ddi mat (F2F) va hoc
tap truc tuyén (OL) [13, 14]. Trong d6, dang don gian nhét 1a két hop giao tiép ddi thoai truc
tiép trén 16p va twong tac gian tiép qua moi truong mang nhim dat dugc muc tiéu day hoc.
Mac du dinh nghia c6 vé don gian, song thuc té trién khai BL phtic tap hon nhiéu. Vi vay,
diéu can thiét 1a phai thiét ke lai cdu trac, cling nhu cach to chirc day hoc, sao cho dap tng
dugc cac nguyén tic chi yéu sau [13]:

- Tich hgp chat ché gitra F2F va OL.

- Thiét ké lai khoa hoc (ndi dung, to chirc, phuong phap...) sao cho tdi uu sy tham gia ctia
nguoi hoc.

- C4u truc lai va thay thé cach lién lac/giao tiép truyén thong.

Tich hgp chat ché gitra F2F va OL khong phai 1a sy cong co hoc gilra 2 hinh thirc nay,
ma phai phéi két hop v6i nhau theo trinh tu, vira dam bao duoc tinh linh hoat, phat huy duoc
diém manh cua timg hinh thtc hoc tap, dong thoi giam bot sy han ché cta ching. Sy tich hop
nay de bd sung cho nhau. Chang han F2F rat hiru dung cho viéc giao tiép, giai thich hay lam
mau can c6 su tuong tac gitra nguoil va ngudi; trong khi OL rat thuan loi cho viéc tu hoc, chu
dong vé thoi gian va can su tu giac cia nguoi hoc, ddng thoi dap ung duoc dao tao voi sd
lwong hoc vién 16n trong ciing thoi diém, nén tiét kiém khong gian 16p hoc truyén thong ciing
nhu chi phi lién quan.

Gido duc dai hoc véi chuc nang dao tao nguén nhén luc chét lugng cao, c6 kha nang
thich tmg véi su thay doi, dap ng dugc yéu cdu cua x3 hoi. Mat khéc, gido duc dai hoc ciing
huéng t6i sy khai phong, tao diéu kién cho ngudi hoc duoc chi dong, sang tao trong tu duy,
hoc tap va lam viéc véi dong luc va su tu giac cao. Hinh thure hoc tap truc tuyen rét ph hop véi
nhiing nguoi ¢6 kha nang tu lyc, tw giac va doc 1ap cao vi ho duoc giao quyén chu dong trong
viéc kiém soat tién trinh hoc tap va c6 kha ning tu tim kiém giai phap dé giai quyét cic van
dé nay sinh trong qua trinh hoc tap. Véi hinh thuc OL, dé phat huy t01 da hiéu qua, khoa hoc
tryc tuyén phai duoc thiét ké pht hop voi kha nang nguoi hoc, co san cac dang tai nguyén
phong phti, ddng thoi c6 nhimg bién phap kip thoi hd tro nguoi hoc (vi du: d1en dan hoc tap,
ghi nhén nhiing kho khan gép phai cia nguoi hoc, giai dap thic mac truc tuyén...). Vi thé, dé
td chirc thanh cong hinh thuc day hoc nay, doi hoi can su dau tu vé nén tang thiét b, cong
nghé va thiét ké ndi dung hoc tap ciing nhu phuong phap day hoc phu hop.

Tuy vay, thuc té cho thdy ngudi hoc khac nhau vé& nhiéu mit: phong cach, ning luc, s&
thich, kinh nghiém, trai nghiém hoc tap...[5]. Ddi voi hinh thirc hoc tap OL, nguoi hoc con gip
phai cac van dé: (i) thiéu su twong tac gitra ngudi day-nguoi hoc va nguoi hoc voi nhau; (ii)
su thiéu dong luc, hing thi khi doc tai liéu truc tuyén va (ii1) tr¢ lyc trong viée tw chu dong
hoc tap [4]. Chinh vi vay, BL s€ giup khic phuc nhimng van dé ton tai ctia F2F va ca OL, khi
két hop dugc su tuong tac truc tiép ciia nguoi day trén 16p dé giai dap, khuyén khich, nhic
nhé va dong vién va su hd tro cao cta cong nghé véi hinh thic OL. Bén canh do, bang su
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thay d6i phuong phap day hoc, chang han sy thay ddi tién trinh day hoc vé6i hinh thirc day
hoc ddo trinh hay 16p hoc dao, sé khuyén khich su chu dong cua nguoi hoc tim hiéu trude
kién thtrc va nhan dugc giai dap, hd tro phu hop cua ngudi day [3, 6, 8].

Nhitng nghién ctru déu khang dinh sy tich cuc va phu hop cua hinh thirc day hoc BL déi
v6i viée day hoc ¢ bac dai hoc; ting cuong hiéu qua hoc tap, khuyén khich tao ra mot moi
truong linh hoat, ning dong, sang tao va thiic ddy su tu hoc, tu nghién ctru dbi v6i ngudi hoc
[2, 4,5, 7,12, 13]. Nguoi hoc ¢6 sy hai long, va do d6 c6 thai do tich cuc dbi véi BL. Su
tham gia tich cuc ctia ho vao qué trinh hoc tap, vi thé s& c6 két qua kha quan dbi véi cac
bai kiém tra theo tién trinh, cling nhu cudi khoa [4, 6, 8]. Vi vay, nghién cuu vé BL va ap
dung hinh thirc day hoc ndy ngdy cang dugc mé rong trén pham vi toan thé gidi, trong d6 co
Viét Nam.

2.2. B-learning va day hoc dai hoc & Viét Nam

Trong bdi canh tién t6i hoa nhép vdi su phat trién cta nén gido duc dai hoc trén thé gioi,
gido duc dai hoc & Viét Nam ciing c6 nhimg budc chuyén minh. Da xuét hién nhitng cong
trinh trong nudc va ciia tac gia ngudi Viét Nam nghién ctru vé mo hinh, hinh thirc day hoc
BL va cac dang thire ctia n6 trong day hoc ¢ bac dai hoc [15-20]. Dang thirc OL trong hinh
thirc day hoc BL dugc dwa trén nén tang céng nghé web 2.0, va c6 nhiéu dang khéac nhau: tir
wiki, blog, website, mang xa hoi.... cho dén hé quan i h¢ thong hoc tap thuc thu (LMS).

Tir viée nghién ciru mo hinh BL trén thé gi6i, cac tac gia phéan tich va dé xuit mo hinh,
quy trinh t6 chtrc day hoc BL trong bdi canh Viét Nam [15, 16, 18, 19, 21]. Nhitng thach
thurc, bat cap cling dugc phan tich; déng thoi cling dugc van dung dé trién khai day hoc cac
mon hoc thudc linh vye STEM [18, 19], cling nhu trong linh vye phi STEM nhu ngén ngir [20].
Két qua thue nghiém va khao sat y kién danh gia cua sinh vién cho thay da phan nguoi hoc
danh gia tot ndi dung hoc liéu dugc thiét ké, c6 tinh tuong tac cao, mot sé ki ning vé st dung
cong nghé thong tin cua sinh vién dugc cai thién [19, 22]; ki nang va nang lyc chuyén mén
dugc phat trién [18], cung nhu kha nang ty tin va giao tiép xa hoi duoc ting cudong [20]

Bén canh d6, mot s6 han ché cling da dugc cac nghién cuu chi ra do diéu kién vé co s&
vat chit nhu ha tﬁng mang két ndi, su phuc vu cua may chu cai dat hé théng quan li hoc tap,
bang thong gidi han hay kho truy cdp mang, rét mang, cling nhu kho khéan cua SV khi s¢ htru
thiét bi truy Xuét mang... co tac dong ti€u cuc ddi véi s dung BL. Ngoai ra, viéc SV chua
chu dong quan li tdt thoi gian tu hoc, hoac sao nhang danh nhiéu thoi gian cho viéc lam thém
hodc cac hoat dong giai tri khac cling lam anh huong téi hi¢u qua hoc tap. Nhiing 1i giai khac
1a do stc 1 ctia ngudi hoc khi di qua quen thudc véi cach hoc truyén thong véi ba dic trung
co ban 1a thiéu cha dong, thiéu ty gidc va thiéu ki nang quan 1i thoi gian c6 hiéu qua [19, 22].
Day ciing 1 han ché cua nguoi Viét duoc dao tao ¢ mdi trudng trong nudce, quen voi cach
hoc thy dong ¢ phd thong bay 1au nén khi chuyén vao trudng dai hoc thi cham thich nghi.
Han ché nay, mot phan ciing dén tir cach day & dai hoc Viét Nam con cham doi méi, chua
theo kip dugc trao luu va xu thé khai thac cong nghé cao trén thé gidi.

Nhimng han ché d6i v6i cac nghién ciru trong nude duge cac tac gia nhin nhén 1a giéi han
ciia mau khao sat va thuc nghiém; cach danh gia nghién ctru chu yéu dua trén cac khao sat
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d6i twong thyc nghiém ma thiéu phan tich tong hop hay phan tich dir liéu thir cép tir cac
nghién ctru khac (meta-analysis). Bing viéc nghién ctru dit 1iéu thir cap mot cach bai ban va
duoc chuin hoa, két qua nghién ctru c6 thé han ché duoc su sai léch do nhiéu nguyén nhan,
trong d6 c6 dinh kién khi thiét ké phiéu hoi nghién ctru. Han ché nay, mét phan do cac nha
nghién ctru trong nudc chua duoc trang bi du cong cu nghién ciru can thiét, mat khac do dir
li¢u nghién ctru tir cac tap chi trong nudc chua dugc lién thong va chuin hoa, chua that su dé
dang truy cap bang cac cong cu tim kiém nhu Google Scholar, dan dén viéc thiéu thong tin
can thiét dé nghién ciru.

Truong DPHSP Ha Nai 1a mdt trong cac don vi thu hudng Dy én gido duc dai hoc, dugce
dau tu kha bai ban vé ha tang cong nghé thong tin va cac phan mém dich vu. Tl nhirg nim
nra cubi cia thép ky trude (2000), nha trudong da khai thac hé thdng quan li hoc tip (LMS)
IBM Lotus dén hé thdng quan 1i hoc tap dua trén ma ngudn mé Moodle, Ilias. Ké tir d6, di co
mot s6 giang vién khai thac hé thing LMS dé ing dung viéc giang day theo hinh thirc BL va thu
duoc két qua kha kha quan [22]. Tuy nhién, véi li do d3 duoc phan tich & trén, su han ché cua
bang thong, may chu va dung luong luu trir da anh huong khong nho té1 hiéu suét khai thac
LMS dé trién khai BL hiéu qua. Tuy vay, su xuét hién cua cong nghé dién toan dam may co
thé 1a 10i giai hitu hiéu v6i van dé nay. Boi 18 hién gid ¢6 rat nhiéu LMS mién phi, sin sang
cho GV st dung nhu Edmodo, Sakai, Moodlecloud... GV khong mét nhiéu thoi gian cai dat
ma van c6 thé su dung nhanh chéng véi nhiéu tién ich hd tro. Nhiing tién ich chay trén nén
cong nghé cua dién toan dam mady rat hitu hiéu va tiét kiém cong stirc di véi nguoi sir dung,
s€ 1am cho vi¢c khai thac cac LMS hi€u qua hon trong hinh thirc day hoc BL. Vén dé dat ra
1a: 1am sao thiét ké dugc mo hinh va quy trinh thuc hién BL hi€u qua trong bdi canh cua Viét
Nam noi chung, cua co sé dao tao dai hoc noéi riéng.

2.3. Pinh hwéng thiét ké B-learning phu hop voi bdi canh day hgc dai hoc & Viét Nam

Trén co so phan tich dit lidu thi cip tir cac bai bao trong vong khoang 10 nam, ké tir khi
B-learning xuét hién nhu mot xu thé trong giang day dai hoc, tur cac co so dit li¢u khoa hoc
nhu ACM digital library, ProQuest, Computer database, ScienceDirect, IEEE Xplore va
Google Scholar, nhom tac gia Ali Alammary va cong su [23] cho thdy c6 03 xu thé thiét ké BL:

- Két hop ¢ mirc do thip: bd sung mot sd cac hoat dong theo dang thirc két hop ddi véi
khéa hoc c6 sin & dang truyén thong (mat giap mit — F2F)

- Két hop ¢ muc do vira: thay thé mot sé cac hoat dong trong khoa hoc c6 sin ¢ dang
truyén thong (mét giap mat - F2F) bang dang thirc két hop

- Két hop ¢ mirc d6 cao: thiét ké lai toan bd khoa hoc theo dang thirc két hop

Hai dang két hop dau tién c6 thé xem nhu dya trén nén tang cta hinh thirc day hoc
truyén théng (F2F) ¢o6 b6 sung hoac thay thé mot sd hoat dong hoc tap & dang truc tuyén
(OL).

Két hop & muc do thép thuén 1¢i v61 nguoi day chua tu tin hodc mai lam quen véi viée
str dung céc cong cu cong nghé day hoc va hd tro day hoc truc tuyén, ciing nhu méi lam quen
véi viée thiét ké cac bai hoc, khoa hoc & dang két hop. Duya trén nén tang cua cac bai hoc co
san, khong can thiét phai thay doi phuong phap giang day, ngudi day c6 thé bd sung mot sb
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cac hoat dong day hoc ¢ dang tryc tuyén, vi du yéu cAu nguoi hoc (sinh vién) ngoai cac hoat
dong thuong ky phai ndp bai, thao luan qua mang... Nguoi day c6 thé st dung mot sb cong
cu & dang webquest, wiki, hay mang x4 hoi nhu Facebook dé thyc hién dugc cac hoat dong.
Tuong tu, ddi véi nguoi hoc ciing khong yéu cau cao vé mirc d6 str dung cong nghé. Ngudi
hoc dugc danh gia bdi ca hoat dong trén 16p (F2F) cling nhu hoat dong ngoai khong gian 16p
hoc truyén thong (OL).

Tuy nhién, dang thirc nay c6 thé gdy nén su qua tai véi ca nguoi hoc va nguoi day.
Nguoi hoc co thé nhin nhén cung tham gia ca 2 khoa hoc: truyén théng va truc tuyén, boi 18
mot s0 hoat dong hoc tép trong dang thirc truyén thong van duoc _gilt nguyén, va chi bd sung
mot s cac hoat dong ¢ dang truc tuyén. Ngudi day ciing c6 thé cam thiy qua tai boi khoi
luong cong viéc bd sung khi thuc hién danh gia cac hoat dong bd _sung cua nguoi hoc. Pong
thoi, ngudi day va ngudi hoc khong nhan duoc hd tro ki thuat can thiét tur do1 ngi ki thuat
vién chuyén nghiép trong duy tri hodc hd trg cac cong cu day hoc truc tuyén.

Dé giam tai va giam bdt cac kho khan khi méi lam quen va sir dung céc cong nghé hd tro
day hoc két hop, nguoi day co thé budc dau bd sung mot s6 hoat dong hoc tap don gian.
Nhirng hoat dong nay nén hudng té1 viéc phuc vu cac y. dd va phwong phap day hoc cu thé,
thay vi viéc st dung cac cong cu va cong ngh¢ don thuan. Vi du, dé thuc ‘hién day hoc giai
quyét van dé, nguoi day cung cap duong din tai nguyén trén mang, yéu cau ngudi hoc khai
thac va thao luan... Nguoi day ciing c6 thé tham gia mot sé dién dan danh cho giang vién
hodc thanh 1ap hodc tham gia cdc nhom giang vién tim hiéu cong ngh¢ dé van dung day hoc
phu hop; c6 thé thong qua sinh hoat chuyén moén tai cac t6 bd mon hoic tham khao tu van
cua giang vién c6 kinh nghi€ém hon dé hoc héi kinh nghiém xay dung va td chirc day hoc theo
BL. Bang cach nay, su tu tin, kinh nghiém ctia ngudi day s& duoc ting dan dé c6 thé chuyén
sang day hoc két hop ¢ mirc d6 cao hon (mtc do vira).

DPbi voi dang thuc két hop & muc do vira, mot s cac hoat dong hoc tap trong bai
hoc/khoa hoc truyen thong duoc thiét ké lai va thay thé boi cac hoat dong hoc tap trong moi
truong truc tuyén. Cong viée nay doi hoi nguoi day phai co su hiéu biét nhat dinh, va ¢ su tw
tin khi st dung cong nghé dé thiét ké hoat dong hoc tdp va mdi trudong day hoc truc tuyén.
Trude khi thiét ké, nguoi day phai suy nghi ki dé quyet dinh c6 thé thay thé nhimg hoat dong,
n6i dung ndo & dang thirc truc tuyén, thay vi tryc tiep, dé hiéu qua day hoc dugc t6t hon. S6
luong cac hoat dong thay thé, noi dung thay thé khong cb dinh ma phy thudc vao cac diéu
kién day hoc cu thé nhu: dac diém ngudi hoc, kinh nghiém day hoc, phong cach day hoc,
muc tiéu day hoc va cac nguon hoc liéu truc tuyén. Céac hoat dong day hoc nay dugc thiét ké
theo kich ban day hoc, gin véi sy thay ddi cia phuong phéap day hoc phtt hop véi bdi canh.
Vi du nhu viéc ap dung hinh thtrc “day hoc dao nguoc”, giang vién thay thé viéc giang giai
ndi dung kién thirc theo kiéu truyén théng (F2F) & trén 16p, bang cach giao nhiém vu cho
ngudi hoc tim hiéu ndi dung bai giang trude & nha (phan ndi dung phi hop voi nhan thic cua
nguoi hoc, khdng qua phuc tap). Noi dung bai giang nay duoc dua trude trén moi trudng trire
tuyén thong qua dia chi cu thé. Hoc liéu can tim hiéu c6 thé & cac dang: slide bai giang, doan
phim ngén... Sau khi nghién ciru phan noi dung bai hoc dugc quy dinh, ngudi hoc phai thuc
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hién nhiém vu nhu tra 16i mot s6 cau hoi, viét tom tat hay thu hoach... d& dam bao ring
nguodi hoc c6 thuc hién nhiém vu duogc giao.

Ciing boi viée sir dung nhiéu hon cac hoat dong day hoc & dang thirc tryc tuyén thay cho
truc tiép, doi hoi ngudi hoc can phai dugce huin luyén dé co hiéu biét nhat dinh khi sir dung
cong cu phuc vu cho viée hoc tap tryc tuyén.

Viéc phan hoi, danh gia ciia nguoi hoc ¢6 vai trd quan trong trong viéc diéu chinh thiét
ké noi /dung bai hoc va khoa hoc duoc phu hop hon. Tu van, giup d& cua doi ngt ki thudt
cling rat quan trong dé nguoi day c6 dinh hudng lya chon cong nghé va coéng cu phit hop dé
thiét ké noi dung va td chuc day hoc.

Tuong ty nhu dang thirc két hop ¢ mirc d6 thap, dang thie két hop & muc do vira cling
dit ra mot ap luc nhat dinh déi voi nguoi day va nguoi hoc. Dbi v6i ngudi day, can lya chon
va phan bb hoat dong phu hop vo1 hoat dong dang F2F ciing nhu OL. Nguoi day ciing can c6
nhirg danh gia, phan hoi kip thoi véi cac hoat dong tuong Gmg cta ngudi hoc, déng thoi véi
viée trg gitp ki thuat déi v6i nguoi hoc khi can thiét, ngoai viée trg gitip, hudng dan vé mit
chuyén mén. Do d6, nguoi day phai co sy tu tin va thong thao voi cac cong cy, cong nghé
day hoc nhat dinh; nguoi day cling can dau tu thoi gian nhiéu hon ban dau khi thiét ké cac
hoat dong phu hop dé t6 chirc day hoc OL thay vi F2F. Tuy nhién, thoi gian va khéi luong
cong viée trén 16p s& giam bot khi da chuyén doi thanh cong mot sé hoat dong ¢ dang truc
tiép, giap mat trén 16p thanh hoat dong tu hoc, truc tuyén cua nguoi hoc, qua d6 nang cao kha
nang tu hoc cua nguoi hoc.

Dang thirc két hop & muc d6 cao dit ra yéu cau cao nhat ddi v6i nguoi day khi thiét ké
khoa hoc. Nguoi day thiét ké khoa hoc hoan toan mai, thay vi diéu chinh khoa hoc dua trén
noi dung va tién trinh day hoc truyén thong Dé thiét ké khoa hoc va day hoc ¢ dang thurc
nay, nguoi hoc phai co hiéu biét cao vé cac cong cu, _cong ngh¢ dé thlet ké bai day, khoa hoc
va kiém tra danh gia & dang thire két hop va truc tuyen Nguoi day can ¢ nhimng kién thirc vé
1i thuyet va trai nghiém vé day hoc két hop dé thiét ké bai hoc va khoa hoc. Tim hiéu khéng
ngimg vé nhimg cong cu, cong ngh¢ va phuong phap day hoc, ki thuat day hoc méi s& gitp
nguoi day co nén tang dé thiét ké khoa hoc sinh dong, hap dan va hiéu qua. Viéc thiét ké va
xay dung khoa hoc kiéu nay co thé mat thoi gian gip tir 2 t6i 3 1an so véi thiét ké mot khoa
hoc theo dang thirc truyén thdng [24]. Day 1a mot trd ngai kha 16n, doi hoi phai dau tu thoi
gian va cong strc. Theo nghién clru cia Tomlinson va cdng sy, cung mot sb nghién ctru khac
duoc tong hop va phén tich trong [5], thiét ké khoa hoc dé dap umg nhu ciu va kiéu ngudi
hoc, ¢6 thé duoc dap ung ¢ 02 muc do: mic do chung va mirc d chuyén biét. DPdi v6i mite
dd chung, nguoi hoc dugc phan nhom thanh mot s6 kiéu theo phong cach hoc tap dinh trude
tuy thudc vao kinh nghiém va hiéu biét cua nguoi day. K& hoach va ndi dung day hoc dugc
thiét ké phu hop voi ting loai nhém. Vi du nhu thiét ké moi truong hoc tap huéng phong
cach hoc tap (Learning Orientation Model - LOM) duoc phat trién boi Martinez [25], dua
trén 04 loai phong cach hoc tap: kham pha, thuc hi¢n, tai hién, dbi khang; DPdi véi mic do
chuyén biét, ké hoach va ndi dung day hoc dugc thiét ké dap ung véi riéng ting ngudi hoc.
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Nhin chung, dé d4p tmg vdi timg dbi twong ngudi hoc, cong sirc dé thiét ké va td chic thuc
hién day hoc 1a 16n, can sy hd tro cla cong nghé hién dai nhu tri tu¢ nhan tao (Al).

Tuong ty nhu 02 dang thir két hop ¢ mirc do thép va mic d6 vira, dang thirc két hop &
muirc d6 cao can chu trong téi 04 yéu té trong viéc thiét ké: nodi dung day hoc, qua trinh day
hoc, san pham hoc tap, su tac dong dén nguoi hoc. Noi dung day hoc bao gdm céc ngudn tur
liéu, tai nguyén yéu cau nguoi hoc khai thac nham dap tmg yéu cau nhiém vu va dat dugc
muc tiéu day hoc; qua trinh day hoc bao gom su tuong tac cia ngudi hoc véi nguoi day va
ban hoc trong qua trinh hoc tap, thuc thi nhiém vu; san phém hoc tap la két qua cua nguoi
hoc khi thuyc hién mdi nhiém vy, hoat dong hoc tip dugc yéu cAu; su tac dong téi nguoi hoc
1a két qua ctia qua trinh day hoc theo dang thirc BL ¢6 tac dong nhu thé nao téi ngudi hoc.

Viéc chi ra 03 xu thé thiét ké BL giup cho viéc trién khai c6 tinh kha thi hon, phu hop
voi diéu kién vé co s& vat chat, con nguoi, ndi dung mon hoc va bdi canh cua tung co so gido
duc dai hoc. Nhitng nghién ctru duogc téng hop va phan tich & muc 2.1 va 2.2 da thé hién su
tiép can vé thiét ké BL ¢ cac mirc do khac nhau. Theo chung t6i, dé trién khai BL & cép do
chinh thdng, co s¢ ddo tao can co cac budce di phu hop nhu sau:

- C6 chinh sach khuyén khich d6i véi trién khai BL;

- C6 nghién ctru, danh gia chung vé sy hiéu biét, kinh nghiém cta doi ngii vé trién khai
BL dang & cap do nao dé c6 hudng trién khai phu hop;

- T6 chtrc tip huén, nang cao hiéu biét, ning luc cua doi ngii vé& nén tang cong nghé, cac
phuong phap day hoc phu hop véi BL;

- Xay dung va duy tri cic nhém nghién ctru dé thiét ké ndi dung, bai giang va khéa hoc;
td chuc day hoc thir nghiém theo dinh huéng BL; td chirc cac xemina thao luan chuyén mon
theo huong nay;

- Ctr can bo tham gia cac 16p tap huan c6 st dung cong nghé E-learning, B-learning dé
dtc rat duge kinh nghiém;

- Pau tu co s& vat chét, két ndi ha tﬁng cong ngh¢ thong dé viéc két ndi va trién khai dugc
thuan tién.

2.4. Thao luian

Nhu mot sd cac truong dai hoc trong diém khac, Truong DPHSP Ha No§i dugc thu hudong
tor Dy an Gido duc dai hoc trude day, va dang thudc khdi cac truong dai hoc dé trién khai
chuong trinh nang cao nang luc doi ngii gido vién (ETEP). Trudc day, nha truong da xay
dung hé théng LMS dé dua lén cac hoc liéu dién tu, trong d6 mot $6 giang vién da td chirc
day hoc & dang thirc E-learning. Nha trudng dd c6 nhitng vin ban khuyén khich, t6 chuc
nhitng hoi thao vé d6i méi giang day & bac dai hoc theo xu hudng tiép can, sir dung cac cong
nghé hién dai. Voi su giup do cua ETEP, mua he nam 2018, Nha truong da moi chuyén gia
giao duc tur Vuong quoc Bi ti tap huén cho mot s6 giang vién cdt can vé thiét ké khoa hoc
va trién khai day hoc theo tiép can B-learning, véi dang thic “16p hoc dao nguoc” (Flipped
classroom). Trong khoa tap huin nay, cic hoc vién dugc tim hiéu li thuyét vé 16p hoc dao
nguoc, duoc lam quen va trai nghiém cac cong cu hd tro cho viéc tao 1ap ndi dung tuong tac,
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video tuong tac... nhu Edpuzzle, H5P, Camtasia, Mentimeter... va st dung hé quan tri hoc
tap (LMS) hoat dong dua trén nén tang cua dién toan dam may la MoodleCloud. Ngoai ra,
mot s& giang vién voi nd lyc ca nhan, di co nhimng nghién ciru va tiép can giang day theo
hinh thic BL ¢ cac mtrc d§ khac nhau. Tuy nhién, viéc thdo luan, chia s¢ kinh nghi¢m, ciing
nhu cac chinh sach dé khuyén khich trién khai BL nhu dé xuét & muc 2.3 chua duoc déng bo,
nhat quan va thuong xuyén. Vi vay, viéc trién khai BL tai Truong DPHSP Ha Noi van ¢ mirc
d6 han ché.

Pé trién khai BL mang tinh kha thi, ddi voi co so giao duc, trong bdi canh nhan thire, trai
nghiém vé BL ciia giang vién chua dong déu, theo chiing t6i, cn tién hanh dong bo viéc boi
dudng, nang cao ning lyc, nhan thirc cua ddi ngii; khuyén khich giang vién ¢ cép do to bd
moén cung thir nghiém, thlet ké va x@y dyng nhiing ndi dung day hoc lan luot & cap do 1 (két
hop & murc d6 thap) va cap do 2 (ket hop ¢ mirc do vira). Viée tao diéu kién dé giang vién
tung budc c6 nhitng trdi nghiém vé st dung cong cu, thlet bi cong ngh¢ phu hop phuong
phap day hoc véi hinh thirc BL s& lam ho khong bi “ngop”, c6 thoi gian dé diéu chinh va cai
tién bai giang va khoa hoc. Viéc cing nhau xay dung ndi dung, tai nguyén hoc tap ciing s&
lam giam ap luc dbi voi giang vién va cing ting su chia sé, cong tic trong cong viéc giang
day va nghién ctru. Bén canh d6, can sy tu van cia cac chuyén gia, nhitng giang vién co
nhiéu kinh nghi¢m hon trong viéc trién khai BL, cung doi ngt ki thuat, dé hd trg cho nhom
giang vién “tap sy’ thiét ké va t6 chirc day hoc theo tiép can BL khi can thiét.

Tuwong tw doi véi trién khai thiét ké va t6 chire day hoc BL & cép do 3 (két hop & mirc do
cao). Theo nhimg nghién ctru da dugc phan tich trong [5], dé thuc hién BL ¢ cap do nay,
giang vién va doi ngii can c6 vai nam kinh nghiém trién khai B-learning & cdp d6 thip hon.
Nhitng kinh nghiém nay, ciing v6i viéc thu nhan phan hdi va danh gia cua ngudi hoc thudng
xuyén s& gitup han ché nhiing bat cap, khiém khuyét trong viéc thiét ké va to chic day hoc
theo tiép can BL [5, 6, 8].

Viée str dung uyén chuyen linh hoat cac dang thirc ciia BL [26] ¢ bét cr cap d6 két hop
nao cling can dugc xem xét dé phut hop véi bdi canh va ndi dung day hoc. Chang han, hoc
phan “Rén luyén ki niang sir dung CNTT” cho sinh vién Truong DPHSP Ha Noi duoc day o
cac phong Lab dugc trang bj may tinh két ndi mang. Sinh vién dugc chia theo 16p, hoc ¢b
dinh tai tirmg phong hoc, mdi tudn mot budi 5 tiét, khoa hoc kéo dai 5 tudn. Néu can clr vao
phan loai cua [26], khi 4p dung BL, co thé xem nhu day 1a hinh thirc hoc theo tram (Station
Rotation), trong d6 c6 tram tuong tmg v6i viée SV nghién ciru tai liéu duoc cung cip trén
mang, thong qua dich vu Drop Box. Ddi v6i dang thirc BL & cip d6 1, GV ¢6 thé yéu cau SV
nghién cuu tai liéu va ndp bai tdp qua mang nhu gii email hodc thao luan qua mang thong
qua mang xa hoi nhu Facebook... O cép do 2, thay vi hoat dong nhom, thao luan, xay dung
bai hoc ¢ trén 16p (vi du nhu bai trinh bay gidi thiéu vé nhom bang Powerpoint), GV c6 thé
yéu cau SV cung nhau chuin bi xdy dung bai trinh chiéu qua mang, bang cach sir dung dich
vu chia sé file va cong tac tao bai trinh chiéu mién phi cia Google Drive. GV ciing c6 thé sir
dung cac mang xa hdi nhu Facebook dé tao kénh hd trg, thao luan truc tiép ddi véi SV qua
mang, béng hinh thirc truc tuyén. Ngoai ra, GV cling c6 thé sir dung mét sb cac dich vu mién
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phi khac dé tao moéi truong day hoc nhu Paddlet hoic Google Classroom, Edmodo hay
MoodleCloud...

Can ctr vao ndi dung hoc tap, GV c6 thé lya chon, bién tap hodc tu xay dung mdt $6
doan clip ngan, minh hoa cho bai giang st dung ki nang CNTT, va yéu cau SV nghién ctru
trude tai nha. SV phai tra 11 mot s6 cau hoi hodc 1am bai tap thyuc hién yéu cau cta nhiém vu
dat ra truoe khi xem phim hodc nghién ctu tai liéu. O trén 16p (phong may), GV s¢ tong két,
chira bai tap va giai dap cac thic méic bd sung, dong thoi c6 thé mo rong, yéu cau SV van
dung & muc cao hon, nhu tao 1ap san pham dua trén phan tich yéu clu cia mot dé bai cu thé.
Khi d6, mac du vé hinh thtc, van 1a dang thuc day hoc Kkét hop ¢ dang theo tram (Station
Rotation), nhung GV da van dung linh hoat hinh thuc 16p hoc ddo nguoc (Flipped
Classroom) vao ndi dung day hoc thich hop cu thé.

O cép do 3, nhom GV cAn xem xét toan bd ndi dung va chuong trinh day hoc dé co ké
hoach sip xép, thiét ké, xay dung tai nguyén hoc tip, khong gian va cac nhiém vu hoc tap di
kém twong g véi cac pha/cac tram tryc tiép (F2F) va truc tuyén (OL). Nhitng noi dung dé
SV tu hoc, ty nghién ctru ¢ nha phai c6 tinh vira strc, true quan dudi cac dang tai liéu c6 kem
hinh anh, dm thanh minh hoa. Nhitng goi ¥, trg' gitp, huéng dan can tuong minh, rd rang dé
SV co thé tu lyc thuc hién duoc hodc biét cach tim kiém goi ¥, tro gitip tir moi trudng truc
tuyén. Vi vay dé hinh thanh va rén luyén ki ning sir dung CNTT thi khong c6 cach nao khac
ngoai viéc ting cudng sy trai nghiém cho SV, thay vi giang giai li thuyét. Ngoai viéc thuc
hién cac nhiém vu hoc tap, viéc xay dung khong gian hoc tdp c6 tinh twong tac cao, nhu tao
diéu kién cho SV thao luan, cung xay dung nodi dung, ké hoach thuc hién, danh gia va gop ¥
cho nhau, cung vdi su trg giup cia GV c6 vai tro quan trong.

Du ¢ cép dd nao, viéc dinh hudng dé sv théy duoc vai tro va lgi ich cua viéc rén luyén
ki niang st dung CNTT cho viéc hoc tap chuyén nganh, ciing nhu nghé nghiép sau nay, cing
v6i ¢6 nhitng nhiém vu phu hop dé SV trai nghiém theo dinh hudng nay s€ tao dong luc hoc
tap cao hon cho SV. Bang cach tao ra méi truong hoc tap phii hop, BL s& mang t6i cac két
qua tich cuc ddi voi nguoi hoc, nhu cac cong trinh nghién ctru khac da dé cap [8, 18-20, 22].

Mic du sd lugng tai liéu tham khao cua nghién ctru chua that nhiéu, song b?mg viéc lua
chon mot sd cong trinh da thuc hién phan tich dir li€u tha cép tr co s¢ dir liéu nghién ctru
tuong ddi 16n, cing véi viée trai nghiém cua tac gia da timg tham gia tdp huin va trién khai
BL, bai viét 3 dé xuat mot sb bién phap dé ap dung BL phii hop vé6i bdi canh ciia co s¢ dao
tao ¢ Viét Nam. Nhing két qua nay s& duoc nhin nhan va danh gia chinh xac hon néu co su
tong két, danh gia sau ting khoang thoi gian nhét dinh dé c6 sy diéu chinh kip thoi, thich hop
v6i bdi canh khoa hoc, cong nghé, kinh té, xa hoi c6 nhiéu su thay d6i tich cuc.

3. Két luan

Nghién ctru chi ra sy pht hop cta hinh thirc dao tao B-learning dbi véi viée giang day ¢
bac dai hoc néi chung, tai Viét Nam noi riéng. Dé viéc giang day dugc hi¢u qua, khuyén
khich sy tu giac, tu chu, tu nghién ciru cua SV, dong thoi van phat trién duge cac ki nang
khac cua thé ky 21 nhu sang tao va giao tiép, thi viéc thiét ké mo hinh BL can chu ¥ phu
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hop voi ddi tuwgng va bdi canh cu thé. Béi canh day hoc dai hoc Viét Nam no6i chung, ¢
Truong DHSP Ha Noi néi riéng da duoe phan tich va chi g dé trién khai BL, trong dé c6
str dung minh hoa bang ndi dung cu thé cua hoc phan ‘Rén luyén ki nang su dung CNTT”
cho sinh vién su pham. Khong chi phwong phap thyc hién can c6 su diéu chinh phu hop, ca
cac nguon luc phuc vu (chinh théng hodc khong chinh théng) va cac chinh sach phai tao didu
kién dé BL duoc tng dung va co tinh kha thi. Trong d6, su chi dong va nhiét huyet tinh than
luén nghién ctru, tim toi va ddi méi ciia nguoi GV dong vai tro rt quan trong. Bing su quyét
tam va hudng t6i dbi twong nguoi hoc, ngudi GV s& mang lai cho ngudi hoc khong chi sy tro
giup can thiét, ma con sy nhiét huyét va dam mé, 16i cubn nguoi hoc tich cyc trai nghiém va
kham pha. D6 chinh 1a chia khoa dan dén sy thanh cong.
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ABSTRACT

B-learning - A suitable learning modality for higher education in Vietnam at digital age

Vu Thai Giang and Nguyen Hoai Nam
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B-learning (BL) is a popular learning modality which has been studied and applied

worldwide. BL is a suitable learning modality for higher education at digital age due to many

researches. On the basement of the analysis on Vietnamese higher education context and

systematic approach, this paper addresses the necessity and propriety of BL towards tertiary

education. The difficulties and prospects in exploiting BL under the case study of tertiary

education in Vietnam and in HNUE context have been concerned. Some contents of the credit
“Developing ICT skills of HNUE students” have been used as samples to address the issue.

Keywords: B-learning, blended-learning, higher education, learning management system.

177



