HNUE JOURNAL OF SCIENCE DOI: 10.18173/2354-1075.2019-0063
Educational Sciences, 2019, Volume 64, Issue 4, pp. 211-227
This paper is available online at http://stdb.hnue.edu.vn

NHAN THU'C CUA SINH VIEN NAM THU NHAT TRUONG PAI HQC SU PHAM HA NOI
TRONG VIEC HQC TAP Ki NANG SU DUNG CONG NGHE THONG TIN

Vii Thai Giang' va Nguyén Hoai Nam®
'Khoa Cong ngh¢ Thong tin, Truong Dai hoc Su pham Ha Noi
’Khoa Sw pham Ki thudt, Truong Dai hoc Su pham Ha Noi

Tém tit. Nghién ctru di tién hanh danh gia nhan thirc cua sinh vién (SV) nam thi
nhit trudng Pai hoc Su pham Ha Noi trong viéc hoc tap ki ning st dung cong nghé
thong tin dudi ba hinh thire: (i) khao sat théng qua phiéu hoi; (i) danh gia ki ning
thong qua bai kiém tra; (iii) khao sat sau khi thuc hién bai kiém tra. Phiéu hoi duoc
thiét ké bang Google Form bao gdm cac cau hoi md va cau hoi dong dé thu nhan mot
sO thong tin lién quan dén sy tu tin, tu danh gia vé ki ning str dung cong nghé thong
tin ctia SV. Bai kiém tra dugc thiét ké nham kiém tra nim loai ki nang ¢ muc do
str dung co ban. Két qua duoc phén tich bang phan mém SPSS phién ban 20 cho thiy:
SV ¢6 xu huéng tu tin, danh gia ki ning st dung cong nghé thong tin cao hon thuc té.
Nghién ciru da phan tich mot sb tac dong lién quan téi dac diém cua SV nhur:
xuét than, thoi gian 1am quen véi cong nghé thong tin, gi6i tinh, nganh hoc... dén
két qua danh gia va tu danh gia. Qua d6 d& xuit hudng khai thac két qua nay dé to
chte day hoc hoc phan Rén luyén ki ning sir dung cong nghé thong tin cho SV
Truong Dai hoc Sw pham Ha Ngi.

Tir khoa: Ki nang sir dung cong nghé thong tin, danh gia ki nang cong nghé thong tin,
nhan thirc, sinh vién nam thtr nhét.

1. Mé dau

Ki nang str dung Cong nghé thdng tin (CNTT) 1a mot yéu cau bat budc dbi vai gido vién
(GV). Bo GD-BT da ban hanh Thong tu s6 20/2018/TT-BGDDT, ngay 22 thang 8 nim 2018
quy dinh chuan nghé nghiép gido vién co so gido duc pho thong. Trong d6, quy dinh GV phai
biét ing dung CNTT, khai thac va sir dung thiét bi cdng nghé trong day hoc, giéo duc; véi
muc dat 12 phai biét sir dung dugc c4c phan mém co ban (tiéu chi 15, didu 8 Thong tw) [1].
UNESCO, trong tai liéu dé xuit ning luc CNTT cho GV ciing dé cap 3 muc do vé tng dung
CNTT: str dung cong cu co ban, sur dung cong cu phic hgp va s dung cong cu ma rong [2].
Tuy c6 sy khac biét vé pham vi, song ca hai tai liéu déu cho rang, ngoai ki ning st dung
CNTT, ngudi GV con can c6 niang lyc vé hop tac, 1am viéc nhém, hoc tap va tu hoc.
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Nguoi GV phai nhan thirc duge y nghia, tam quan trong cia nang lyc cling nhu Ki néng
sir dung CNTT trong cdng viéc, nghé nghiép va c6 y thicc phan dau dé rén luyén, nang
cao trinh d¢ va ki nang.

Dé dat duoc chuan nghé nghiép vé tng dung CNTT, ngay tur khi con la sinh vién (SV) ¢
giang duong dai hoc, sinh vién su pham can duoc trang bi kién thirc va tao diéu kién dé rén
luyén cac ki nang stir dung CNTT. Khao sat thdng qua bang hoi vai 644 sinh vién nam thir 3,
4 & 4 truong dai hoc su pham (Ha Noi, Ha N6i 2, Quy Nhon, Tp.HCM), Thai Hoai Minh cho
thdy da phan SV déu dat ki nang sir dung CNTT & mirc do co ban (LATS, tr.45). Nhiing két
qua nay dugc nhén dinh la do SV dugc hoc qua hoc phan “Tin hoc Pai cuong” ¢ nhitng nim
dau dai hoc [3]. Ket qua tuong tu ddi voi ki nang sir dung cong ngh¢ trong nhom khao sat
bang phiéu hoi vé ki ning mém d6i véi 1212 SV & mot sd truong dai hoc trén dia ban
Tp.HCM, trong d6 c6 SV su pham. Tham chi, c6 GV dugc phong van con danh gia cao ki
ning nay cua SV thong qua viéc chuan bj va thuyét trinh [4]. Tuy nhién, viéc chuan bj bai
trinh chiéu chi 1a mét trong nhitng ki ning ctia viéc sir dung CNTT, va ddc diém cua ddi
tuong SV su pham chua duoc dé cap rd trong nghién cau.

Tinh trang SV tu danh gia thong qua phiéu hoi c6 xu hudng nhin nhan kha ning sir dung
CNTT cua minh cao hon thuc té 12 kha phé bién, ké ca trén binh dién quéc té [5, 6]. Trén co
s& nghién ciru trén 200 SV thudc truong dai hoc cong lap tai M théng qua phiéu hoi va kiém
tra ki nang, Grant va cong su thdy rang co su khéc biét giira viéc ty danh gia cua SV voi ki
nang sir dung Word, khac biét dang ké theo chiéu huéng giam véi ki nang sir dung Excel, va
khong cd su khéc biét giira viéc tu danh gia va kiém tra thyc té ki ning sir dung Powerpoint [5].
Nhitng két qua trong nghién ciu quéc té 1a goi y dé nghién ctiu nay thyc hién viéc khao sét,
danh gi4 nhan thic ciia SV nam thi nhét truong PHSP Ha Noi trong viéc hoc tap ki nang st
dung CNTT. Nhitng cau hoi dat ra véi nghién ciu 12: (i) nhan thirc cua SV vé tam quan trong
cua ki nang sir dung CNTT dbi v6i chuyén nganh va cong viéc/nghé nghiép tuong lai nhu thé
nao; (ii) su tu tin vé ki nang str dung CNTT cta SV nhu thé nao, c6 sy khac biét giira ty danh
gi4 cua SV vé ki nang str dung CNTT cua ban than va ki nang dugc kiém tra qua bai thuc
hanh hay khong; (iii) nhitng yéu t6 nao gan véi dac diém cua SV tac dong t6i két qua do (tu
nhan thiic va danh gia qua bai kiém tra).

2. Noi dung nghién caru

2.1. Mt s6 khai niém lién quan

“Ki nang st dung cong ngh¢ thong tin” (IT skills) hay “ki ndng st dung may tinh”
(computer skills) dugc hiéu 13 sy hiéu biét va sir dung cac cong cu CNTT dé thyc hién
nhirng cong viée cu thé, dap tmg cac tiéu chuan duogc dit ra [2, 5]. Theo UNESCO, c6 ba
yéu cau murc do ki nang d6i voi GV: su dung CNTT mure d6 co ban, mirc d6 phirc hop va
muc do mo rong [2] Thong tu s6 03/2014/TT-BTTTT, ngay 11 thang 3 nam 2014 cua Bo
Thong tin va Truyén thong quy dinh chuan ki ning st dung CNTT dbi voi moi ddi tuong,
trong d6 c6 hai mirc. Chuédn ki ning st dung CNTT co ban gém S&u mé dun: hiéu biét vé
CNTT co ban; st dung may tinh co ban; xtr li van ban co ban; sir dung bang tinh co ban;
sir dung trinh chiéu co ban; sir dung Internet co ban; Chuén ki nang sir dung CNTT nang
cao gém chin mé dun. Céc chi bao vé cac muc dat chuan duge chi rd trong phu luc cua
Thong tu [7]. Cac muc chi bio dugc biéu thi chi tiét, tuy nhién, ning vé cac thao tac
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mang yéu td ki thuat, va phﬁn 16n chua thé hi€n rd tinh tich hop cua nang luc phuc vu
muc ti€u hoc tap, sy nhan thirc cua nguoi hoc, tuong tac voi moi truong. Tinh tich hop
nay duogc thé hién rd hon trong tinh muc tiéu va két hop cac ning lyc thanh phén trong tai
liéu cia UNESCO: nhén thtrc vé CNTT trong gido duc; nhan thirc va van dung vé chuong
trinh va kiém tra danh gia; nhan thirc va van dung Ve phuong phap su pham; nhan thirc va
ki nang str dung CNTT; nhén thirc va van dung vé t6 chtrc quan Ii 16p/nhom hoc tap; nhén
thirc va ki nang bdi dudng vé chuyén mén nghiép vu su pham. C6 thé hiéu sy khac biét
nay la do Thong tu cua B Thong tin va Truyen thong quy dinh chuan ki nang st dung
CNTT véi cac ddi tuong nodi chung, trong khi dé xuit cia UNESCO dbi véi dbi tuong cu
thé 1a gido vién, voi muc ti€u rd rang 1a phuc vu viée day hoc.

Véi y nghia do, “ki nang st dung CNTT” khong chi gin voi mét ndi dung, bdi canh
hoc tap cu thé, ma con mang y nghia phuc vu cho viéc hoc tap sudt doi. Do vy, ki ning
st dung CNTT can duge thic day thong qua viéc tao diéu kién cho SV két hgp cac hoat
dong hoc tip dé phat trién ki ning [5] Dé thuc hién dwgc muc tiéu nay, can tao moi
trudng, cling nhu giao cac nhiém vu dé SV c¢6 thé van dung dugc kha ning doc hiéu, tu
duy phan tich, tu l1ap ké hoach dé thuc hién nhiém vu duogc giao, thay vi lam theo cac
mau, dinh dang hay cac tiéu chi ki thuat duoc quy dinh trudc. Day chinh 1a ¥ dd dé phong
van SV thong qua phiéu hoi va bai kiém tra ki ning ngan SV thuc hién dau khoa hoc
nham danh gia thuc t& mac do ki nang sir dung CNTT cuia SV, so véi mire d6 tu danh gia
cua SV.

Sy tu nhén thirc ciing thé hién sy tu tin (self-efficacy) ctia SV trong viéc tw danh gia
ki nang sit dung CNTT cua minh trong mdt linh vyc cu thé. Sy tu nhén thic dya trén két
qua dat duoc hoac trai nghiém da c6 cia SV trong qua khu ddi véi mot Iinh vuc cu thé.
Vi vay su nhan thiic c6 thé thay doi khi thuc tién thyc nghiém kiém tra khac biét véi sy tu
nhén thirc, tu tin ban dau; do vay, két qua thuc tién kiém nghiém co thé anh huong téi su
tu tin ctia SV trong tuong lai, va do vdy can luu tdm trong qua trinh thuc nghiém va c6
bién phéap khuyén khich, dong vién SV sau d6 [5].

2.2. Phuong phap nghién ciru

Nghién cttu nay nham lam rd sy khac biét giira nhan thic ciia SV nam thir nhat,
Truong Pai hoc Su pham Ha Noi, vé viéc sir dung CNTT, trude khi hoc noi dung hoc phan
“Rén luyén ki nang CNTT” va ki ning thyc té cua ho théng qua maot bai kiém tra thyuc
hanh nho (trong vong 45 pht, kiém tra céc ki ning co ban) vé nam linh vuc chinh: hé
diéu hanh; tim kiém va khai thac thdng tin; xu If vin ban Word; tao bang tinh bang Excel;
tao bai trinh chiéu bang Powerpoint. Tuy nhién, d& c6 46 mé nhat dinh dé SV can doc
hiéu dé thuc hién dang yéu cau caa nhiém vu, thay vi doi hoi SV thao tac theo mot mau
¢6 sin cho trudc. Céch thie tién hanh thuc hién thdng qua ba giai doan, theo céch tiép can
cua Grant [5]:

- Phong van sinh vién thdng qua phiéu hoi truc tuyén (duoc tao lap boi Google Form)
V6i dang thirc cau hoi déng va cau hoi mé d@é thu thap thdng tin nhan thic vé tam quan
trong cua cac ki nang d6i véi viéc hoc tap chuyén nganh, véi céng viéc va nghé nghiép
tuong lai; ty danh gia ciia SV vé céac ki nang st dung CNTT. Vé mirc do nhan thuc, SV tu
danh gia & nam mac: (i) Khdng can thiét (0); (ii) it cn thiét (1); (iii) Phan van (2): (iv)
Can thiét (3); (v) Rt can thiét (4).
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Vé ki ning st dung CNTT, SV tu danh gia & nam muc: (i) Khong biét (0); (ii) Su
dung & mac d6 don gian, con lang ting (1); (iii) Thanh thao sir dung ¢ mirc d6 don gian
(2); (iv) Str dung & muc do phuc tap, doi khi con lang ting (3); va (v) Thanh thao sir dung
& murc d6 phuc tap (4).

- Sinh vién duoc hoi 1am maot bai kiém tra ngan 45 phat (v6i noi dung di néu). SV
duoc danh gia ki ning theo timg linh vuc cua bai kiém tra (5 phan) & ba muc: khong dat
(0), dat (1), tot (2). Vi bai kiém tra chi kiém tra & ki ning sir dung co ban, nén dé thuan
tién cho viéc so sanh véi dir liéu tu danh gia cua SV, nhom tac gia thuc hién hai cong viéc:
chuyén ddi twong duong gitra cd&c muc tu danh gid/danh gia nhu sau: (i) Khong
biét/Khong dat (0); (ii) Sir dung & mirc d6 don gian, con lung tang/Pat (1); (iii) Thanh
thao st dung & muc d6 don gian-Str dung & mic do phuc tap, doéi khi con lang ting-
Thanh thao st dung & mirc d6 phuc tap/Tét (2). Piém tong cong nam ki nang dugc ghi
nhan va dugc chuan héa thanh thang do 10.

- Sinh vién tra 1oi phiéu hoi trong budi hoc tiép theo (¢ dang truc tuyén, dugc tao lap
boi Google Form) dé tu dénh gia cac ki nang st dung cac c¢ong cu lién quan tryc tiép toi
bai kiém tra ngan; ty danh gia nhitng diém han ché sau khi da kiém tra, va ké hoach hoc
tap dé khic phuc nhitng han ché do.

Déi tugng tham gia phong van va thuc hién bai kiém tra ngan 1a SV cia cac nganh su pham,
nim thr nhat thuoc Truong Pai hoc Su pham Ha Néi. Thai gian tién hanh thuc nghiém 1a
thang 4 nim 2019. S6 lugng SV tham gia thuc nghiém 1a 81 SV. Két qua sb liéu duoc xu
I bang phan mém SPSS phién ban 20.

2.3. Két qua va thao luan

Thuc hién khao sat, loc cac phiéu trung lap, thiéu thong tin, hodc khong trung khop
ndi dung tra 101, con lai 71 phiéu, tor 15 nganh dao tao su pham; ti 1€ N (69, chiém
87,3%), Nam (9, chiém 12,7%).

* Ddnh gia dj tin cdy va tinh gid tri ciia thang do

Do tin cdy cla cac bién quan sat dugc danh gia bang hé s6 Cronbach’s Alpha; tinh
gia tri cua thang do dugc danh gia béng phuong phap phan tich nhan t6 kham pha EFA
(Exploratory Factor Analysis). Yéu cau de chép nhén thang do 1 loai bo cac bién c6 hé so
tuong quan bién tong nho hon 0,3 va hé sb Cronbach’s Alpha nho hon 0,6 [8]. Két qua vé
do tin cdy cla cac bién quan sat nhu ¢ Bang 1.

Bing 1. Két qud phan tich chit lwong thang do bang hé sé Cronbach’s Alpha

Stt Nhém bién S6 bién Cronbach’s Alpha
1 Tam quan tr(ang cua ki nang véi viée 5 0,776
hoc tap chuyén nganh
9 T?m quan tr(_)nkg cuia }(1 nang voi 5 0,734
cong viéc/nghé nghiép tuong lai
Tu danh gia vé ki nang sir dung
3 | CNTT hién tai (5 mitc) S 0.877
Ty danh gia vé ki nang sir dung
4 | CNTT hién tai (quy d6i 3 mirc) > 0,772
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Danh gia ki nang st dung CNTT 5 0810
hién tai (qua bai ki€m tra) (3 murc) ’

Tu danh gia vé ki nang sir dung
6 CNTT hién tai (sau khi thue hién bai 4 0,92
ki€ém tra) (5 mirc)

Ty danh gia vé ki nang sir dung
7 CNTT hién tai (§au khi thuc hién bai 4 0,86
ki€ém tra) (quy do6i 3 muc)

Tu dénh gia vé nguyén nhan 1am bai

8 kiém tra

4 0,864

9 | Kiéu loai bai tap 3 0,717
Két quéa cho thay cac bién duoc sir dung va thang do dam bao do tin cay cho phép.
Két qua vé tinh gia tri cta cac thang do qua phan tich nhan t6 kham pha EFA:
Bing 2. Két qud phan tich gid tri thang do qua nhén té khdm phd EFA

Stt Thang do S6 bién | KMO | Sig. Phuong sai trich
Ty nhan thic vé tim quan
1 trong cua ki nang véi viéc 5 0,793 | 0,000 56,799%

hoc tap chuyén nganh

Tu nhan thirc vé tim quan
2 trong cﬁq ki nang véi cong 5 0,761 | 0,000 53,326%
viéc/nghe nghiép tuong lai

Tu danh gia vé kha nang st

0

3 dung (g dung CNTT 5 0,708 | 0,000 57,008%
Danh gia vé kha ning tng 0

4 dung CNTT (GV dénh gid) 5 0,748 | 0,000 57,300%
Tu danh gia vé kha ning sir

5 dung rng dung CNTT (sau 4 0,770 | 0,000 72,508%
khi lam bai kiém tra)

g | Ludanh gid vé nguyén 4 0,775 | 0,000 74.441%
nhan lam bai kiém tra

7 Kiéu loai bai tap 3 0,574 | 0,000 64,661%

Trong m01 phép klem tra, cac blen déu c6 hé sb tai nhan t6 16n hon tiéu chuan (v6i c&
mau 70, hé s6 tai nhan t6 dugc yéu cau 16n hon 0,65) (Bang 2, trang 116, [9]). Cac gia tri
KMO déu thoa man 0,5< KMO < 1, cho thdy phan tich nhan t5 kham pha EFA phu hop
v6i dir liéu thyc té; Céc klem dinh Barlett c6 muc y nghia Sig.<0,05, nhu vay cac bién
quan sat c6 tuong quan tuyén tinh voi nhan t6 dai dién; Cac trj s6 phu:orng sai trich (twong
Ung vai tri s6 Eigenvalues 16n hon 1) déu 16n hon 50%, cho thay hon 50% sy thay ddi cta
nhan t6 duoc giai thich boi cac bién quan sat.
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* Ty danh gid ciia SV vé mirc d can thiét ciia ki ning

Hoi y kién SV vé mrc do can thiét cua cac ki ning sir dung CNTT theo thang nam murc:
“khong can thlet” (0), “it can thiét” (1), “phan van” (2), “can thiét” (3), “rat cin thiét” (4).
Nhu Vay, moi khoang thang do co gla tri 0,8; két qua tinh tri trung binh s& c6 gia tri:
“khong can thiét” (0<£x<0,8), “it can thiét” (0,8 < x < 1,6), “phan van” (1,6 < x < 2,4),
“can thiét” (2,4 < X < 3,2), va “rat can thiét” (3,2 < x < 4,0). SV duoc hoi vé murc do can
thiét d6i voi: (i) viée hoc tap chuyén nganh va (ii) cong viée/nghé nghiép tuong lai. Két qua
dugc trinh bay ¢ Bang 3.

Bing 3. Tw dinh gid mirc d can thiét ciia ki ning

Mikc dd cin thiét ciia Ki ning Tri TB lzglll%cnh Mtl)l;; g thjhélﬁié
Ki ning chung sir dung may tinh va hé diéu hanh

Péi véi viée hoc tdp chuyén nganh 3,41 0,667 R4t can thiét

Déi véi cong viéc/nghé nghiép twong lai 3,66 0,506 R4t can thiét
Ki ning tim kiém va khai thac thong tin trén Internet

Poi véi viéc hoc tdp chuyén nganh 3,66 0,696 Rét can thiét

Déi véi cong viéc/nghé nghiép twong lai 3,73 0,608 Rét can thiét
Ki ning st dung phan mém Word soan thao vin ban

Poéi véi viéc hoc tdp chuyén nganh 3,52 0,652 Rét can thiét

Poi véi cong viéc/nghé nghiép twong lai 3,73 0,446 Rét can thiét

Ki ning sir dung phan mém béang tinh Excel

Péi véi viée hoc tdp chuyén nganh 3,03 0,971 Can thiét

Poi véi cong viéc/nghé nghiép twong lai 3,30 0,852 Rét can thiét
Ki ning str dung phan mém trinh chiéu PowerPoint

Péi véi viée hoc tdp chuyén nganh 3,65 0,563 Rét can thiét

Déi v6i cong viéc/nghé nghiép twong lai 3,75 0,527 Rét can thiét

Theo két qua thdng ké, da phan SV déu nhén thirc dugce tdm quan trong cua cac ki
nang ddi véi cong viée/nghé nghiép tuong lai va ddi véi viée hoc tap chuyén nganh. Hau
hét cac muc hoi y kién déu duoc danh gia 1 “Rat can thiét” theo thir tw vu tién giam dén,
nhung khong khac biét qua nhiéu: Str dung Powerpoint (3,75; 3,65); Tim kiém, khai thac
thong tin trén Internet (3,73; 3,66); Sir dung Word (3,73; 3,52); Str dung may tinh va hé
diéu hanh (3,66; 3,41).

KT nang sur dung Excel tuy van dugc danh gia 1a quan trong, nhung tam quan trong
thip nhat trong sb cac ki ning dugc hoi (mang tinh chat “can thlet”) (3,03) ddi voi viée
hoc tip chuyén nganh; song lai duoc danh gia “rdt can thiét” déi véi cong viée/nghé
nghiép tuong lai (3,30).

Nhimg két qua nay cé thé Ii giai dua trén kinh nghiém sir dung CNTT ciia SV trudc
day, khi con 1a hoc sinh (HS) pho théng. Theo chuong trinh Tin hoc hién hanh, 16p 10,
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HS duoc lam quen voi cac khai niém va thuc hanh voi hé diéu hanh Windows, soan thao
van ban bang Word, tim kiém khai thac thong tin trén Internet; 16p 9, HS duoc 1am quen
va thyc hanh st dung phﬁn mém trinh chiéu PowerPoint; lop 8, HS dugc lam quen va
thyc hanh st dung phan mém bang tinh Excel [10]. Tan suat st dung va khai théac cac
cong cu CNTT dan dén viée ty nhén thic va ty danh gia vé tim quan trong clia cong cu
CNTT dbi véi cong vi¢e hién tai va tuong lai khac nhau. Ngoai ndi dung mén Tin hoc,
khi str dung cac céng cu CNTT cho cac hoat dong nhom trong cac mén khac nhu thuyét
trinh, trinh dién, HS chu yéu str dung phan mém PowerPoint va khai thac Internet dé tim
tu liéu cho cac bai thuyét trinh; cong cu Word dé xtr If van ban cho cac bai tap, bao cao...,
trong khi phén mém Excel it duoc sir dung hon. Vi vay mac du nhan thirc duoc tam quan
trong ctia cong cu, SV van danh gia su can thiét ciia Excel thap hon cac cong cu khac. Két
qua nay ciing khé twong dong v6i nghién ctru khac. Cu thé khi nghién ctru méi lién quan
giita kinh nghiém sir dung CNTT ctia SV su pham Han Quéc va Singapore d6i voi su ty
tin khi str dung cong cu, nhan thirc tim quan trong ctia cong cu, Hyo-Jeong So va cdng su
cling c6 két qua twong tu [11]. Két qua ciing cho thdy kha dong déu trong danh gia cua
SV vé tdm quan trong cua ki ning str dung CNTT trong cac muc duoc hoi trén: tim quan
trong cua ki niang dbi voi viée hoc tap chuyén nganh thap hon so v6i nghé nghiép tuong lai.
Tuy ndi dung cac cau hoi khong khai thac cu thé ¥ kién cua SV dé giai thich cho lya chon
nay; song co thé Ii giai sy lya chon ciia SV dén tir thyc tién: (i) chung klen GV ¢ pho
thong s dung CNTT trong thoi gian hoc; (ii) thong tin tir phuong tién truyen thong vé sy
tuyén dung can kiém tra cac ki nang CNTT lién quan; (iii) chua co day du thong tin vé
chuyén nganh ¢ dai hoc va nhiing kién thire, ki nang st dung CNTT cu thé, vi SV hién tai
moi trai qua hoc ky 1 & ndm thir nhat.

Phén tich CrossTab trong SPSS cho thiy diém kha th vi khi tim hiéu sau hon vé
nhirng SV co6 danh gia khong cao tam quan trong cta ki ning str dung Excel: (1) dbi véi
hoc tap chuyén nganh: (“it can thiét”, khong c¢6 trudng hop nao chon “khéng can thiét”,
¢6 8 SV, chiém ti 1¢ 9,9%) thi da phan (7/8 SV hoc cac chuyén nganh xa h01) (ii) d6i voi
nghé nghiép/cong viéc tuong lai: co 5 SV déu thudc nganh xd hoi chon mure “it can thiét”;
tuong tu v4i sd SV con “phan van” trong viéc danh gia tim quan trong cua ki nang sur
dung Excel: (i) dbi v6i viéc hoc tap chuyén nganh, c6 5/8 sb SV duogc hoi dén tir cac
chuyén nganh x4 hoi; (ii) ddi véi nghé nghiép, cong viéc sau ndy, c6 2/3 sé SV duoc hoi
(2/3) dén tir cac nganh xi hoi. Thong tin nay cang cho thiy do SV chua c6 diéu kién trai
nghiém va tim hiéu nhitng cong cu CNTT cén thiét cho chuyén nganh nén nhéan dinh c6
thé chua chinh xac — trong khi Excel 1a mt trong cic cong cu can thiét cho thong ké xa
héi hoc hay thdng ké gido duc.

* Tuw ddnh gid ciia SV vé mivc d ki néing sir dung cong nghé théng tin hién tai

Héi y kién SV vé& muc do ki nang su dung CNTT hién tai theo thang nam mirc:
“khong biét” (0), “str dung & mirc do don gian, con ling tang” (1), “thanh thao st dung &
muc d§ don gian” (2), “sit dung & mac do phirc tap, con lung ting” (3), “thanh thao st
dung & mirc d6 phirc tap” (4). Nhu vy, mdi khoang thang do c6 gia tri 0,8; két qua tinh
tri trung binh s€ c6 gia tri: “khong biét” (0 £x<0,8), “str dung & mtrc do don gian, con
lung ting” (0,8 < X < 1,6), “thanh thao st dung & mtc do don gian” (1,6 < X < 2,4), “sur
dung & muc dg phuc tap, doi khi con lung ting” (2,4 < X < 3,2), va “thanh thao st dung ¢
mirc do phuc tap” (3,2 < x <4,0). Két qua khao sat dugc trinh bay ¢ Bang 4.
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Bdng 4. Tu danh gia mrc dj ki nang sw dung cong nghé thong tin hién tai

Mire d§ ki niang sitr dung CNTT . Do léch Mirc danh gia
en . Tri TB 3 N N
hién tai : chuan binh quan

St dung ¢ muc do

Ki ning tim kiém va khai thac thong 248 0,808 | phitc tap, doi khi con

tin trén Internet

ling ting
Ki ning st dung phan mém Word Thanh thao st dung ¢
L 2,24 0,783 . s

soan thdo van ban muc do don gian

Ki nang su dung phén mém trinh Thanh thao st dung &
£ . 2,10 0,988 . an s

chiéu PowerPoint mirc d don gian

Ki nang chung st dung may tinh va Thanh thao su dung &
A A ia 1,92 0,712 R o

hé diéu hanh mirc d¢ don gian

Ki ning sitr dung phan mém bang Str dung & mic do don

: 1,51 0,939 A

tinh Excel gian, con ldng tang

C6 thé thiy rang da phan SV déu tu danh gia ki ning st dung CNTT & muc do
“Thanh thao st dung & mutc do don gian”, trir ki ning “Tim kiém va khai thac thong tin
trén Internet” (2,48). Co su thay d6i vé muc d6 ki ning str dung cac cong cu CNTT theo
thir tyr giam dan 1a: Str dung Word (2,24); Str dung Powerpoint (2,10); Str dung mdy tinh
va hé diéu hanh (1,92). Ki ning sir dung Excel duoc SV tu danh gia 1a thap nhét, & mirc
“Str dung & murc d§ don gian, con lung ting”.

Két qua nay hoan toan phu hop véi tu danh gia ciia SV vé tim quan trong, vai trd ciia
ting ki ning sir dung CNTT d6i voi viée hoc tip chuyén nganh va tuong lai nghé nghiép
sau ndy. Sy If giai ciing twong tu nhu & phan trén: ddi v6i cac ki ning SV c6 diéu kién
luyén tap va str dung thuong xuyén, thi mic d§ thanh thao, cung vdi sy tu tin khi thuc
hién ki niang nay tot hon, ddng thoi du dinh ctia SV ¢6 xu hudng sir dung cac ki ning nay
trong tuong lai ciing s€ rd nét hon. Nhimg két qua nay cling phu hop vé6i cac nghién ctru
qudc té twong tu [11-13].

Phan tich CrossTab trong SPSS cho thiy: nhitng SV ty nhan ¢ mirc d6 “khong biét”™:
(i) d6i véi ki nang sir dung may tinh va HDH thi c6 1 em hoc nganh xa hoi (ti 18 1,4%) c6
thoi gian [am quen véi may tinh dudi 3 ndm; nhin chung nhiing ki ndng khac em tu danh
gia ciing & muc thip, tir “khong biét”, dén “str dung & muc d6 don gian” va “thanh thao
sir dung & mirc 46 don gian, con lung tang”; (ii) doi voi ki ning tim kiém va khai thac
thong tin trén Internet c6 3 em (4,2%) tu nhan & muc “st dung & muc d§ don gian, con
lung ting”, c6 thoi gian [am quen véi may tinh dudi 3 nam; (iii) ki nang st dung Word, 1
em nhan “khéng biét” (1,4%); (iv) ki nang su dung Powerpoint, 5 em nhén “khong biét”
(7%); (v) ki nang su dung Excel nhiéu em nhan “khong biét” nhat véi 11 em (15,5%).
Trong d6 thoi gian tiép xtc véi CNTT cua cac em kha da dang: tir dudi 3 nam (5 SV), tix
5 nam dén dudi 7 nam (3 SV), ¢6 3 SV ¢6 thoi gian tiép can v6i CNTT trén 7 nim nhung
van ty nhan 13 “khong biét”. Nhin chung thoi gian tiép can v6i CNTT ciing anh hudng t6i
ki ning st dung CNTT ciia SV v6i da phan 1a thoi gian dudi 3 nam, c6 nghia 13 cac em
m&i chi duge 1am quen voi CNTT 6 cap THPT. Néu cac em khong cé diéu kién hoc thém
ngoai, thi véi chuong trinh Tin hoc hién hanh (d4 gidi thiéu va phan tich & phan trén),
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& cap THPT céac em chua c6 diéu kién 1am quen va thyuc hanh, luyén tip sir dung cac cong
cy nhu PowerPoint hay Excel nén ki nang sir dung cua cac em con han ché. Tuy vay, mot
s6 em c6 thoi gian tiép xtc v6i cong cu nhiéu hon, ké ca cip THCS, tham chi ca ¢ Tiéu
hoc nhung viéc ty dénh gid ciia cac em con ¢ mirc thap, chimg to rang cac em it co diéu
kién hodc it tao diéu kién hay quan tdm dé luyén tap cac ki ning st dung CNTT, dan dén
viéc tyr danh gia nhu hién trang. Mac du pham vi nghién ctru nay chua chi 15, song nhiéu
nghién ciru qudc té cho rang, co s CNTT duge dau tu ¢ truong phd thong, thai do cua
GV, viéc GV ap dung CNTT trong qué trinh giang day tai co s ciing 1a nhitng yéu tb
quan trong dé khuyén khich ngudi hoc ting cudng s dung CNTT, qua dé ki ning st
dung CNTT dugc cai thién [14]. Thuc tién ¢ Viét Nam cho théy, nhiéu truong “diém”
trong khdi cac truong cong lap, truong tu thuc dugc dau tu co s vat chat tot, GV tng
dung CNTT va khuyén khich hoc sinh (HS) sir dung CNTT trong viéc 1am bai tap, thuc
hién dy 4n va bao cdo, lam ki nang stt dung CNTT cua HS trong céc linh vuc lién quan
nhu soan thdo, tinh toan, trinh bay bao céo... dugc cai thién.

O chiéu nguoc lai, s6 SV tu tin nhan ki ning ¢ mirc dd cao nhat: “thanh thao st dung
& muc do phirc tap” nhidu nhét ddi véi sir dung Internet (8 SV, chiém 11,3%), tiép dén 1a
sir dung PowerPoint (6 SV, chiém 8,5%), sir dung Word (3 SV, chiém 4 ,2%), HBH (18V,
chiém 1,4%), Excel (1SV, chiém 1,4%). Lya chon phén tich siu hon cac yéu t6 c6 thé tac
dong t6i su tu tin vé ki ning st dung Internet va PowerPoint cua cac em thi thdy: cac em
déu co diéu kién vat chét tt (str dung laptop hay dién thoai thong minh & muc do thuong
xuyén hay rat thuong xuyén), c6 thoi gian 1am quen v6i CNTT tur 3 t61 5 nam, nhiéu em
c6 thoi gian tiép can trén 7 nam, va phan 16n Xuat phat tir m6i truong thanh thi. Diéu nay
li giai co so vat chét, dau tu tot, c6 thoi gian tlep xUc v6i cac thiét bi hién dai va CNTT
dai hon s€ giup cac em luyén tap, va tao nén su tu tin. Két qua nay kha tuong d@)ng voi
cac nghién ctru khac [11, 13].

S6 SV tu nhén ki nang st dung CNTT thanh thao st dung & muc do co ban kha dong.
Cu thé: sir dung HPH c6 41 SV (57,7%); st dung va khai thac Internet c¢6 24 SV (33,8%);
st dung Word c6 36 SV (50,7%); st dung Excel c6 28 SV (39,4%) va Powerpoint c6 35
SV (49,3%). Bdi v6i ki niang & muc “sir dung & mirc dd co ban, con ling tang”, ti 18 thap
hon. Cu thé: sir dung HPH ¢6 17 SV (23,9%); sir dung va khai thac Internet c6 33 SV
(46,5%); stt dung Word c6 9 SV (12,7%); stt dung Excel c6 23 SV (32,4%); va st dung
Powerpoint c6 10 SV (14,1%)

Ki ning st dung dugc sd SV ty danh gid thanh thao & mirc d6 co ban nhiéu nhét (sir
dung HPH) thi cling chi nhinh hon qua ban mot chat. Két qua nay cho thdy, viéc boi
dudng rén luyén cac ki ning nay ¢ moi truong dai hoc 1a can thiét d6i véi SV truong
DPHSP Ha Noi.

* Pdnh gid sinh vién vé mirc d¢ ki ndang sir dung cong nghé thong tin hign tai

Muc tiéu bai kiém tra dé danh gia mac do ki nang st dung CNTT hién tai cta SV,
sau khi cac em di tra 161 phiéu hoi tu ddnh gia, va thuc hién truée khi SV hoc kién thic
méi. Bé ra & mtc dd co ban, va kiém tra SV trén 5 ki ning (nhu di dé cap & phan trén).
Tham gia kiém tra c6 71 SV. Vi mdi ki ning thanh phan, SV duoc danh gia ¢ cac mirc:
khong dat, dat, t6t. Két qua tong hop cho & Bang 5.
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Bing 5. Két qua danh gid mirc dg ki nang sw dung cong nghé thong tin hién tai
doi véi 71 SV qua bai kiém tra

R Khong dat Dat Tét
Ki niing thanh phan

SL | T | SL | Tile | SL Ti I¢
Str dung Excel 42 59,2% 28 39,4% 1 1,4%
Str dung Powerpoint 35 49,3% 34 47.9% 2 2,8%
Str dung MT va HBDH 34 47.9% 37 52,1% 0 0%
St dung va khai thac| .9 | ang00| 37 52106 | 5 7%
Internet
Str dung Word 26 36,6% 44 62% 1 1,4%

Vi bai kiém tra chi kiém tra & ki nang s dung co ban, nén dé thuan tién cho viéc so
sanh v6i dir liéu tu danh gia caa SV, nhom tac gia thuc hién hai cong viéc: chuyén d6i
tuong duong gitra cic mirc tw danh gia/danh gia nhu sau: (i) Khong biét/Khong dat; (ii)
Str dung & mirc 36 don gian, con lung ting/Pat; (iii) Thanh thao st dung & mirc do don
gian-Str dung & muc d§ phuc tap, doi khi con lung ting-Thanh thao sit dung & mirc do
phtic tap/Tét.

Bing 6. Két qua so sanh tw danh gid va ddnh gid qua bai kiém tra véi 71 sinh vién
da tham gia cd hai hoat djng

Khéng dat (%) Pat (%) Tét (%)
Ki ning thanh phin Tw Kiém d]'y’h Kiém Tw Kiém
dinh gii | tra gl’; tra | danhgia | tra
Str dung Excel 155% | 59,2% | 32.4% |39,4% | 521% | 1.4%
Str dung Powerpoint 7% | 493% | 14,1% |47.9% | 78,9% | 2,8%
St dung MT va HDH 14% | 47.9% | 23.9% |52,1% | 74.6% 0%
Sw dung va khai thic | o0 | 40500 | 8506 |521% | 915% | 7%
Internet
Str dung Word 14% |36,6% | 127% | 62% | 859% | 14%

Bang 6 cho thiy, qua thuc té thuc hién bai kiém tra, ti 1¢ SV khong dat yéu cau kha 16n,
so vOi viée tu danh gia cua SV. Tuy nhién, c6 sy kha tuong ddng trong viéc danh gia bang
bai kiém tra va tu danh gia ciia SV vé cac ki nang con yéu theo thtr ty giam dan: Str dung
Excel — Sir dung Powerpoint — St dung MT va HPH; chi ¢ su d6i chd giira ki ning
“Sir dung Word” va “Str dung va khai thac Internet”. Trong thoi dai bung nd ciia CNTT,
ctia tri thirc, cua ki thuat sd, viéc SV ¢6 diéu kién tiép can voi ngudn thong tin, thong qua
mang Internet, tir khi con 1a HS phé thong, da cho cac em c6 su ty tin khi ty danh gid ki
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nang st dung va khai thac Internet cia minh. Tuy vy, mot s6 nghién ciru qudc té cho
rang viéc sir dung Internet qua da khong dinh hudng khai thac cho nhitng muc tiéu o rang
cu thé s& tao nén nhitng suy nghi nong can, hoi hot, khong tap trung va th1eu kién nhan
[15, 16]. Pic biét, cing voi su xuat hién cac mang xa hoi nhu Facebook, s& rat dé dan t6i
tinh trang “gay nghién” & gidi tré, co thé tac dong tiéu cuc téi viéc nhan thic [17], tuong tu
v6i viée sir dung tro choi dién tr qua nhiéu s& 1am giam sy tap trung trén 16p cia nguoi
hoc [18]. Nhirng nghién ciru trong nudc ciing cho thiy tic dong cua Internet ddi véi SV:
hiéu qua sir dung Internet dé tim kiém thong tin chua cao [19]; SV ¢6 hoc luc yéu kém
truy cdp Internet nhiéu, cang truy cp nhiéu, két qua hoc tdp cang kém [20]. Nhiing
nghién ctru nay déu chia sé quan diém co sé dao tao va GV can c6 dinh hudng va tich hop
ki nang khai thac Internet ndi riéng, ki nang st dung CNTT néi chung vao tai liéu va
trong qua trinh giang day.

Do dic thu cta viéc lya chon SV khong tuan theo phan bd chuén, nén cac kiém dinh
phi tham s6 duogc st dung [21]: thuc hién phép kiém dinh Wilcoxon, véi viéc chon
phuong phép tinh theo Monte-Carlo dé ting do chinh xéc, do kich thudc mau con han ché [22].
Két qua cho thiy c6 su chénh 1éch két qua tong hop diém cac ki ning (duoc quy chuin vé
thang diém 10) gitra tu danh gia ctia SV véi két qua bai kiém tra, voi do tin cdy 99%
(Sig. = 0,000 < 0,01), trong d6 tong hop diém ki ning duoc danh gia giam so véi tu danh
gia ciia SV (dau am trong Z, kiém dinh mot bén); twong tu diém kiém tra ciing giam so
voi tu danh gid cia SV sau bai kiém tra. Tuy vay, viéc tu danh gia cia SV trudc va sau
khi thuc hién bai kiém tra khong thay 1d c6 su thay doi. Két qua nay co thé 1a do cach
thirc thuc hién ciia GV: ¢6 16p GV téng két va giai thich nhiing yéu ciu can dat, két qua
dé lam cua SV chua dat & muc d6 nao; c6 16p GV khong giai thich rd nén co thé SV van
nghi rang da dat yéu cau cta bai kiém tra, va do vay, van ty tin vao ki ning cia minh
(Bang 7).

Bdng 7. Két qud so sanh tu ddnh gid trwéc va sau ciia SV, ddnh gia qua bai kiém tra

Chénh lgch téng | Chénh lgch téng | Chénh léch tong
hop kiém tra va | hop danh gia va | hop tw danh gia sau
tw danh gia tu danh gia sau | va trwéc kiém tra
truéc kiém tra kiém tra
z° -7,272° -7,227° -1,144°
Sig. 0,000 0,000 0,130
Monte Lower
. 99% 0,000 0,000 0,121
Carlo Sig. ) Bound
. Confidence
(1-tailed) Upper
Interval 0,000 0,000 0,138
Bound

Bang 8 cho thiy két qua cua thuc hién kiém dinh Kruskal Wallis dé xét tic dong cua

xuat than SV (thanh thi, néng thon, mién nai, ving kho) 1én su danh gia va tu danh gia
cua ting ki nang. Gia tri thu nhan duoc (Sig. > 0,01), dién giai rang tic dong cla xuat
than khong anh huong t6i két qua ciia ty danh gia va danh gia qua bai kiém tra, voi do tin
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cdy 99%; Két luan twong ty v6i viéc danh gia diém tong hop cac ki niang dugc quy dbi
(theo thang diém 10, Sig. > 0,01) (Bang 9).
Bdng 8. Két qud khdo sdt tic dgng xudt than ciia SV dén vigc tw dinh gid truéc
va sau cia SV sau khi dd lam bai kiém tra

Ty danh gid e khi thyc hign bai Pénh gi4 qua bai kiém tra
iem tra

Str |Strdung| Sur Su Su Su Su Su Su

dung | vakhai | dung | dung |dung |dung |dungva| dung | dung | dung

MT thac Word | Excel | PP | MT | khai | Word | Excel

va | Internet va thac

HDbH HDH | Internet
Chi-Square 3626 11323| 1751 95| 42> M3\ 2450 2900| g5a| 27
Df 3 3 3 3 3 3 3 3 3 3
Monte Sig. ,328° ,075°| ,498°| ,901°| ,258°| ,625° ,501°|  ,421°| ,954°| 461°
Carlo |99% L.Bound | ,315 068| ,485| ,893| ,247| 612 ,488| ,408| ,949| ,448
Sig Confidence

: Interval U.Bound ,340 ,082 ,511| ,908| ,270| ,637 ,514| ,433| ,960| ,473

Két qua thu dugc twong tu véi cac nhom bién khac: thoi gian lam quen véi CNTT
(dudi 3 nam, tir 3 ndm dén 5 nam, tir 5 ndm dén 7 nam, trén 7 nim), giéi tinh. Két qua nay
khong hoan toan ddng nhit voi két qua ctia nghién ctru khac. Hasan cho thiy kinh nghiém
st dung may tinh sé tac dong t&i su tu tin cia SV thong qua viée tu danh gia & cac mirc
d6 khac nhau: ki nang 1ap trinh va str dung dd hoa c6 anh hudng manh, trong khi viéc sir
dung bang tinh va co s¢ dir liéu c6 anh huong it hon [23]. Tac dong cua gidi tinh ciling
khong thy anh huong r6 toi sy tu tin cua SV khi ty danh gia cting nhu qua két qua cua
bai kiém tra tong hop, mic du do sb luong SV nam (12,7%) duoc khao sat 1a kha thp so
v6i SV nit (87,3%) do dic thu cua truong su pham. Két qua nay khong tuong dong véi
mot s6 nghién ctru khac [20, 24, 25], ngoai khac biét vé sb lugng, ti 16 nam/nit, con do doi
tugng va cach thire déanh gia: vi du trong nghién ciru [25] vé SV gido duc, chi ¢6 35,1% la
SV nam thir 1, ndi dung kiém tra mé rong thém cac ki ning vé phan cing may tinh, xay
dung trang web co 8O dir licu... .Tuy nhién két qua ctia chiing t6i van kha tuong dong véi
quan diém cho rang sy anh h1r0’ng clia gi6i tinh s& cang it di do diéu kién tiép can voi
cong nghé khong qua thién vé do kho trong ki thuat [26, 27].

Khong ¢ su khéac biét giira két qua diém tw danh gia tong hop cua SV trén 5 ki ning
giita nhom SV sir dung ngoai ngit trong nganh dang hoc (hé day bang tiéng Anh, hoc
khoa ngoai ngit va hé thudng). Tuy nhién, sy khac biét 1a rd nét trong bai kiém tra téng
hop cac ki nang (Sig. = .001); Nganh hoc cua SV (tw nhién, x& héi, ngoai ngtr, nang khiéu)
c6 mdi quan hé véi ca két qua tu danh gia ctia SV 13n két qua bai kiém tra (Sig. = 0,001,
Sig. = 0,000). Mic di méi 1a SV nam thi nhét va chua duoc trai nghiém nhiéu cic mén
hoc chuyén nganh, chua thay r6 thuc tién img dung cta cac phan mém CNTT, va ciing
moi bt ddu vao hoc hoc phan rén luyén ki nang sir dung CNTT, song két qua phan nao
phan anh sy tiép can cua SV cic nganh hoc ddi véi ki nang st dung CNTT co ban.
Phan tich thong ké kham pha (Explore) trong SPSS cho théy trj trung binh diém tu danh
gia (tu nhién > xa hoi > ngoai ngir), tri trung binh diém bai kiém tra danh gia (ngoai ngir >
tu nhién > x3 hoi). Nghién ctru vé su ty tin caa SV khdi ty nhién kha twong dong vai két
qua cua Hasan [23]. C6 18, vu thé sir dung ngoai ngit ciing 1a loi diém gitp SV thao tac
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v6i cac phan mém thuan lgi hon khi ma da phan cac phdn mém dugc sir dung déu khong
duoc Viét hoa va hién thi chii yéu bang tiéng Anh. Két qua tong hop duoc trinh bay trong
Bang 9.

Bdng 9. Két qud khdo sat méi lién quan giira cac yéu té gin véi ddc diém cia sinh vién

dén diém téng hop tuw ddnh gid truwéc khi Kiém tra va diém téng hop bai kiém tra

) Thoi gian Nganh sir

Xuat than | lam quen | Nganh hgoc | dung ngoai | Gigi tinh
CNTT ngir

A B A B A B A B A B

. 2,64 13,12 16,52 12,10
Chi-Square 8 2,773 /5,825 | 1,546 9 c 3,073 5 3,721 ,015
Df 3 3 3 3 3 3 2 2 1 1
Asymp. Sig. 449 428 ,120| ,672| ,004| ,001| ,215/ ,002| ,054| ,902
Monte Sig. ,A475°| 467 ,119° ,688°| ,001°) ,000°| ,221°| ,001°| ,054° ,913°
Carlo 99% LBound | ,462| ,454| ,111| ,676 ,000| ,000| ,210, ,000, ,048| ,906

. Confidence

Sig. nterval UBound | ,488 ,480| ,127 ,700| ,002| ,000 ,231| ,001 ,060/ ,920

A: Tu danh gid tong hop, B: Kiém tra tong hop

Pénh gia vé nguyén nhan dat két qua bai kiém tra, SV duoc lua chon tra 10i theo

thang 5 muec: “khong biét” (0), “mdi thuc hién, con ling tang” (1), “chua hop li/chua tot”

(2), “kha hop li/kha t6t” (3), “hop li/tét” (4). Nhu vay, mdi khoang thang do c6 gia tri 0,8;

két qua tinh tri trung binh s€ c6 gié tri: “khong biét” (0 £ x<0,8), “moi thuc hién, con

lang tang” (0,8 < X < 1,6), “chua hop li/chua tot” (1,6 < X < 2,4), “kha hop li/kha tot” (2,4
<X < 3,2), va “hop li/tot” (3,2 < x < 4,0).

Bing 10. Tw ddnh gid nguyén nhan két qud ciia bai kiém tra

Nguyen nhan Tri TB Do lgzch Mike danhA gia binh
: chuan quan
Ki niang phan tich dau bai, nhiém vu 2,31 | 1,116 | Chua hop li, chua tét
K1' nang phan phoi thoi gian thuc hién 215 0,08 Chua hop i, chua tt
nhiém vu
Viéc luyén tap, reén luyén ki nang 2,35 1,024 Kha hop i, kha tot
Nguyén nhan khac 1.32 1,402 Moéi t}’luc h}en, con
ling tang

Nhu vy, da phan SV déu cho rang két qua danh gia cta bai kiém tra con han ché 1a
do ki nang phan tich dau bai, thyc hién nhiém vu cia SV, ciing nhu ki ning phan phdi
thoi gian thyc hién nhiém vu (c6 5 nhiém vy tuwong ung voi thyc hién 5 ki nang st dung
CNTT co ban) chua tdt; mic du SV cho réng ho van thyc hién viéc luyén tap, rén luyén
cac ki nang. Dé hiéu rd thém cac nguyén nhan ma SV Ii giai, SV tra 101 cau hoi md: “Ban
cho biét cu thé cac nguyén nhan khac anh hudng t6i két qua kiém tra dau vao”. Nhimng ¥
kién tra 10i tap trung vao mot sé nguyén nhan: (i) do tim Ii chu quan, tdm Ii khi lam bai
kiém tra; (ii) do ki nang thuc hanh con han ché vi it luyén tap, khong nhd céc thao tac;
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(iii) do ludi hoc, thich choi game; (iv) it dugc luyén tap do diéu kién kinh té chua c6 may
tinh; (v) do d& dai; (vi) do may tinh 1am chdm... SV nhan ra han ché qua bai kiém tra c6
02 xu hudéng: xac dinh han ché do nguyén nhéan chu quan, va dé 18i do yéu té khach quan.
Tuy nhién kha mumg 13 khi hoi vé phuong huéng dé khic phuc hién trang, da phan SV
déu khéng dinh phuong hudng sé tap trung vao hoc tap, hoc hoi thém, tim co hdi duogc
hoc tap; thuc hanh nhiéu hon, thong qua viéc tap trung hoc tap trén 16p va hoc thém qua
ban bé va tu nghién ctru, hoc qua mang. Ca biét con cdé mot s6 em co phuong hudéng mua
may tinh dé c6 co hoi thuc hanh va luyén tap nhiéu. Chi ¢6 7/71 em la chua c6 phuong
huéng hay ké hoach cu thé cho minh.

2.4. Pinh hwéng khai thac két qua nghién ciu

Mic du mau nghién ctru chua 16n song két qua nghién ctru cho thay kha phu hop véi
nhing nghién ciru ctia qudc té vé& xu hudng ty tin, ty danh gia ki nang st dung CNTT cia
SV su pham nidm tht nhét cao hon thuc té. Tuy nhién, véi viéc trai qua bai kiém tra ki
nang thuc té dau vao, SV da c6 cai thuc tidn hon vé nang luc hién tai, qua do nhiéu em da
¢6 dinh huéng phan dau dé cai thién ki nang. Phan tich thong ké kham pha (Explore)
trong SPSS cho théy tri trung binh diém loai bai tap thuc hanh ki ning d6i véi cac nhom
nganh tu nhién, xa hoi, ngoai ngit da gip trudc day: (i) bai tap lam theo mau, dinh dang
c6 san: “thudng xuyén gap phai” (ngoai ngir: 2,75; xa hoi: 2,71; ty nhién: 2,55); (ii) bai
tap co yéu cau cu thé nhung khong c6 miu, dinh dang c6 san: thuang xuyén gap phai”
dbi v6i nhom ty nhién (2,63), xd hoi (2,46), con thudc loai “it/hiém khi gap phai” dbi véi
nhom ngoai ngtr (1,50); (iii) bai tap mang tinh khai quat, can phan tich dé thuc hién theo
dung yéu cau: “thuong xuyén gap phai” d6i v6i nhom tu nhién (2,61), x4 hoi (2,36), con
thudc loai “it/hiém khi gap phai” ddi véi nhém ngoai ngir (1, 50). Vi vay, dé cai thién ki
nang sir dung CNTT, GV nén tang cuong nhom bai tap (iii) dé phat trién ki nang phan
tich, tong hop va thyc hanh cho SV, bang cach két hop nhiéu hinh thie day hoc phi hop,
trong d6 day hoc két hop (B-learning) 1a mot lya chon hira hen, phu hgp va cé tinh kha thi
[28-30].

3. Kétluan

Khao sat va phén tich cho thiy SV nam tht nhat Truong Pai hoc Su pham Ha Noi da
x4c dinh dugc tAm quan trong cua viée rén luyén cac ki nang st dung CNTT d6i véi viée
hoc tap chuyén nganh va cong viéc, nghé nghiép sau nay. Tuy nhién, SV ¢6 xu hudng tu
tin va dénh gia ki nang ctia minh cao hon thuyc tién. Két qua khao sat va phan tich cho
thiy khong c6 su khac biét rd rét do anh hudng cia gidi tinh, thanh phan xuat than hay
thoi gian 1am quen véi may tinh dén két qua danh gia va tu danh gia ctia SV; tuy nhién c6
su tac dong cua loai nganh thudc cac khoi tu nhién, xa hoi va ngoai ngir toi sy ty tin va
két qua danh gia. Thong qua bai kiém tra ki nang dau vao, da phan SV c6 danh gié thuc
tién hon vé ning lyc sir dung CNTT va c6 dinh hudng phan du dé cai thién ki ning. Do
d6, hinh thirc nay nén duoc khuyén khich str dung trong Hoc phan Rén luyén ki ning sir
dung CNTT. Ngudi GV nén tiép tuc khuyén khich dé SV tiép tuc c6 su tu tin trong hoc
tap; dong thoi st dung cac hinh thirc day hoc phu hop nhu day hoc két hop dé _gia tang
cac bai tap, nhiém vu c6 tinh khai quat, yéu cau phan tich dé giap SV phat trién cac ki
nang tu duy va thyc hanh.
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ABSTRACT

Perception of freshman of Hanoi National University of Education

in developing the computer skill

Vu Thai Giang' and Nguyen Hoai Nam?
Faculty of Information Technology, Hanoi National University of Education
2Faculty of Technology Education, Hanoi National University of Education
Perception of freshman of Hanoi National University of Education (HNUE) in
developing computer skill has been investigated via three methods: (i) using a pre-test
survey; (ii) using an entrance test; and (iii) using a post-test survey. The survey was
designed with the closed-ended questions, open-ended questions of Google Form to
collect a number of variations related to the self-efficacy and self-evaluation of students.
Therefore, the entrance test in accordance with the pre-test survey, in order to assess the
computer skill of students at a basic level including Operating System, Internet using,
Word processing, Excel sheet using, and PowerPoint presentation. In addition, data were
clean and analysed to confirm the suitability, realibility and validity with the help of SPSS
version 20. The self-efficacy of freshman was higher than the actual conclusion from the
entrance test’s result in general. Research addresses several issues as students’ hometown,
IT experienced, gender, specific subject learning, which influenced on the self-evaluation
and evaluation by the test. The solutions were proposed to exploit the study for freshman

of HNUE in the practical credit computer skill.

Keywords: Computer skill, computer skill evaluation, perception, freshman.
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