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PANH GIA CUA SINH VIEN NAM CUOI VE HOAT PONG PAO TAO
TAI TRUONG PAI HOC Y DUQC THAI BINH NAM 2019

Lé Xuan Hung
Phong Quan li khoa hoc, B¢ mon Y Vdt li, Truong Pai hoc Y Duoc Théi Binh

Tom tit. Nghién ciu duoc tién hanh qua cudce diéu tra cit ngang trén 829 sinh vién nim
cudi vé hoat dong dao tao tai truong Pai hoc Y Duge Thai Binh, nim hoc 2018 — 2019. Két
quéa cho thay: sinh vién dénh gia & mtc do hai 1ong 15 trén 18 cau hoi ma nghién ciu da
dua ra. Tir d6, tac gia khuyén nghi cai thién méi truong hoc tap va nang cao hiéu qua hoat
dong tu vin hoc tap nham nang cao hon nita chat lugng ddo tao tai Nha truong.

Tir khoa: Panh gia, phan hoi, hoat dong dao tao.

1. Mé dau

Hoat dong dao tao trong cic co s& gido duc dwoc cau thanh boi cac yéu td: muc tiéu,
chuong trinh, phu'ong phap, ngudi hoc, nguoi day va co so vat chat. Panh gla hoat dong dao tao
1a x4c dinh gié tri cac yéu t5 cua nhiém vuy trong tdm trong cac nha trueong ndi chung va cua cac
Truong, Hoc vién nodi riéng. Trén thé gidi, viéc sinh vién danh gia cac linh vyc hoat dong dao
tao cua nha truong da dugc tién hanh tir rat 1au. Pay 13 hinh thirc duoc sir dung phd bién va
thudng xuyén trong gi4o duc dai hoc & Hoa Ky, Chau Au, Uc va cac nuéc Chau A nhu Nhat
Ban, Xin-ga-po, Thai Lan... CAc tac gia ciing nhan dinh ring, can c6 su danh gia cua sinh vién
vé hoat dong dao tao trong co s& gido duc, nhu: chwong trinh dao tao, doi ngii giang vién, co sO
vat chat, cong tac phuc vu... nhim gép phan nang cao chit luong trong cac co sd giao duc 1 2].
Nam 2017, Sandeep K.G. thyc hién nghién ciru dya trén y kién phan hoi tir sinh vién dé danh
gia cac anh huong trong qua trinh day va hoc da dua ra cac khia canh: hoc tap, sw nhiét tinh,
cach to chirc, twong tac nhom, mdi quan hé giira cac ca nhan, tai liéu, cac bai kiém tra/xép loai,
bai tap va khéi lugng noi dung [2].

Hién nay, cong tac kiém dinh chat lwong giéo duc dai hoc da duoc hinh thanh va trién khai
hoat dong ¢ Viét Nam. Thong qua céc tiéu chuin danh gia chét lwong gido duc trudng dai hoc
dugc ban hanh 1am cong cu dé truong dai hoc tuy danh gia nham khong nging nang cao chat
lwong dao tao va dé giai trinh véi cac co quan chire ning, x hoi vé thuc trang chit luong dao
tao; dé co quan chirc ning danh gia va cong nhén truong dai hoc dat tidu chuan chét luong giéo
duc; dé ngudi hoc ¢6 co sé lya chon truong va nha tuyén dung lao dong tuyen chon nhan lyc [3, 4].
Mot sb treong dai hoc cua Viét Nam da quan tdm dén cong tac dam bao va kiém dinh chat
lwong tir khd som, dic biét trong nhirg nam gan ddy nhiéu truong da chi trong du tu ca nhan
lyc, vat lyc cho cac hoat dong nay va dang dan hinh thanh “vin héa kiém dinh” [5, 6]. Va dén
hét nam 2019, da c6 141 co so gido duc duoc cong nhan dat tiéu chuan chét lugng gido duc [7].
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Truong Pai hoc Y Duoc Thai Binh dwgc cdng nhan dat tidu chuan chét lugng giao duc
vaonam 2018, cong tac khao sat y kién caa ngudi hoc néi chung va caa sinh vién ndm cuoi ndi
riéng 12 mot kénh théng tin quan trong trong hé théng thong tin phan hdi vé két qua dao tao cua
Nha truong [8]. Nhitng két qua phan tich danh gia tir phan hoi ciia sinh vién nam cudi s& gilp
cho Nha trudng dua ra cac giai phap kip thoi nham nang cao hon nira chat lugng giang day va
phuc vu sinh vién.

2. NOi dung nghién ctru

2.1. P6i twong nghién ciru

- B6i tugng nghién ctu: Sinh vién nim cudi cua 6 mi nganh dao tao: Y da khoa, Y hoc ¢b
truyén, Y hoc du phong, Y té cong cong, Didu dudng va Duoc tai Truong Pai hoc Y Duoc Théi
Binh, nim hoc 2018-2019. Tiéu chuan loai trir d6i twong nghién ctu: Sinh vién hé lién thdng,
sinh vién hé vira hoc vira 1am; Luu hoc sinh; Sinh vién khong dong y tham gia nghién ciu.

- Nghién ctru duoc tién hanh tir thang 4/2019 dén thang 5/2019.

2.2. Phuwong phap nghién ctru
- Thiét ké nghién ciru: nghién ctru mé ta qua cudc diéu tra cat ngang.

- C& mau duoc tinh theo cong thiic: n = Z(1 a/2)" (1—”)

Trong dé: véi d6 tin cdy 0=95% thi Z;_q/, = 1,96; d = 0,04 - 14 d6 chinh xac twong ddi;
ldy p = 0,5 dé dat c& mau Ién nhat.

Thay vao cong thirc tinh dugc ¢ mau téi thiéu can Iy 1a 601 ddi twong nghién ctiu. Thuc
té nghién cau thu nhan duoc 829 phiéu dat yéu ciu dé dua vao phén tich két qua, dic diém caa
mau nghién ctru duoc thé hién trong Bang 1.

Bdng 1. Pdc diém chung cia doi twong nghién cizu (n= 829)

Pic diém Sélwgng | Ti I& (%)
Nganh dao tao
Y da khoa 529 63,8
Y hoc ¢ truyén 37 4,4
Y hoc du phong 77 9,3
Y té cong cong 34 41
Diéu dudng 91 11,0
Duoc 61 7,4
Giei
Nam 268 32,3
N 561 67,7
Dan toc
Kinh 717 86,5
Thiéu s6 112 13,5

- Dya trén b chi bao danh gia hoat dong dao tao trong cac co sd gido duc [3,4], cac nghién
clru twong tu va diéu kién cua Truong Pai hoc Y Duoc Théi Binh, nhém nghién ciu xay dung
b cau hoi khao sat gdm 18 bién thudc 5 nhom lién quan dén hoat dong dao tao chinh cia Nha
truong, noi dung cu thé dugc thé hién trong Bang 2.
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Bdng 2. Ngi dung khdo sdt sinh vién nim cuéi vé hoat dpng dao tao

TT

Bién do lwong

N¢i dung

Chuwong trinh dao tao

Chuong trinh dao tao co

Muc tiéu, ndi dung chuong trinh dao tao, chuan dau ra chi

diéu kién cho sinh vién

1| chuén dau ra s rang tiét va thong bao day du cho sinh vién
, | Céc hec phan phd hop | Céc hoc phan thudc chuong trinh ddo tao duoc sip xép
véi chuong trinh dao tao | logic va phu hop véi chuong trinh dao tao
Céu tric Chuong trinh | CAu tric Chuong trinh dao tao linh hoat va tao diéu ki¢n
3 dao tao linh hoat va tao | cho sinh vién lya chon hoc phan phu hop

Cong tac kiém tra, Iwong gia hec phan

Phuong phap lugng gia

Phuong phap kiém tra, lugng gia hoc phan da dang,

4 khéch quan, chinh xac va céng bang

g | Quy dinh luong gia rd | Cac quy dinh vé luong gia két qua hoc tap rd rang va
rang dugc thong bao cong khai téi ngudi hoc

6 Thong bao két qua hoc | Két qua hoc tap duoc phan hoi kip thoi dé ngudi hoc cai
tap thién viéc hoc tap

;| Cong tac khiéu nai Ngudi hoc dé dang tiép can véi qua trinh khiéu nai két

qua hoc tap

Gidng vién va phwong phdp giang day

Ké hoach giang day

Giang vién thuc hién nghiém tc thoi gian, ké hoach

8 »
giang day
9 Phuong phap giang day Giang vién c6 phuong phép truyén dat dé hiéu
10 Tich cuc hoa nguoi hoc Giang vién khuyén khich nguoi hoc tham gia tich cyc vao

qua trinh day hoc

Co sé vt chit, trang thiét bj

Trang thiét bi phuc vu

Nha truong c6 diy du trang thiét bi phuc vu dao tao

11 dao tao
1o | Thuvién Thu vién truong co ddy du sach, gido trinh tai liéu tham
khao dap tng nhu cau ngudi hoc
Giang duong, labo, giao | Nha trudng c6 du s6 phong hoc, giang duong, phong thuc
13 | ban hanh, phong thi nghiém, phong giao ban dap ttng nhu cau
nguoi hoc
14 | €0ng nghé thong tin Hg théng may tinh, ha tang cong nghé thong tin dap tng

nhu cau ngudi hoc

Maéi trwong hec tap, chudn kién thikc, thdi dé, ki nang sinh vién dat dwet sau qua trinh
hec tap

15

Tu van hoc tap

Ngudi hoe duoc tu van, huéng dan phuong phap hoc tap
tich cuc

16

Moi treong hoc tap

Ngudi hoc dugce cung cap méi truong hoc tap, sinh hoat
an toan, lanh manh
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K1 nang hoc tap Cac hoat dong day va hoc da thac day rén luyén va hiéu

17 ki nang hoc tap ctia nguoi hoc

Chuan vé kién thic, ki | Sinh vién tw danh gid mac do dat chuan vé kién thire, ki
18 | ndng va thai d6 nghé | ning va thai do nghé nghiép sau qué trinh hoc tap tai
nghiép truong

- Str dung thang do Likert 5 muc do dé danh gié»céc cau h@i khao s§1t hchl'E dong dao tao, tur
“hoan toan khong dong v dén “dong y”, Vi muc diém cao nhat 1a 5 diém, thap nhat 1a 1 diem.
Gié tri khoang cach = (Maximum — Minimum)/n = (5-1)/5=0,8

Y nghia cac mirc nhur sau:

1,00 — 1,80: Hoan toan khong dong y / Hoan toan khéng hai long

1,81 — 2,60: Khong dong y mot phan / Khdng hai long

2,61 — 3,40: Binh thuong / Trung binh

3,41 —4,20: Bong y / Hai long

4,21 — 5,00: Hoan toan dong y / Rét hai long

- Nghién ciru so b: Chon ngau nhién 10 sinh vién phong van dya trén bang héi da dugc
chuan bi truéec.

_ - Hoan thi¢n phiéu diéu tra: Tur nhitng thdng tin trong qué trinh nghién ctru so bg, phiéu
diéu tra duoc chinh stra cho phu hop va hoan chinh hon.

_ - Phuong phép thu thap thdng tin: Mdi ddi tuong diéu tra dugc phat 01 b phiéu hoi tu
dien. Can b dicu tra khi phat phicu s€ giai thich vé muc dich cua nghién ctru va huéng dan doi
tuong diéu tra cach dién phiéu. Cac doi tugng diéu tra dién day du thdng tin vao bo phicu diéu
tra.

2.3. Phuong phap xir li s6 li¢u
Lam sach s ligu dé han ché I3i sau diéu tra va nhap s ligu. Nhap s6 liéu bang phan mém
Epi Data 3.1, sau d6 s6 liéu duoc chuyén sang Stata 12.0 dé phan tich.

2.4. Vén dé dao dirc trong nghién ctru

- Su tham gia cua tat ca cac di twong vao nghién ctu hoan toan mang tinh ty nguyén va
moi thdng tin vé d6i tuong nghién ciru duoc gitr bi mat.

- Cac dit ligu, thong tin thu thap trong céc béo céo dwoc cam két dung cho muc dich nghién
ctiru ma khéng phuc vu cho bat ky mot muc dich nao khac.

2.5. Két qua nghién ciru

Két qua tai Biéu dd 1 cho thay, khi lay y kién danh gia ctia sinh vién nim cudi ddi véi muc
tiéu, noi dung va cac hoc phan cua chuong trinh dao tao, ngudi hoc danh gia & mic do hai long
v6i: “Chuong trinh dao tao cd chuin dau ra rd rang” (Mean: 3,69 + 0,81), “Cac hoc phan phu
hop vai chuong trinh dao tao” (Mean: 3,44 + 0,79). Sinh vién danh gia & mac do trung binh vai
noi dung “Céu trac Chuong trinh dao tao linh hoat va tao didu kién cho sinh vién ” (Mean: 3,16
+ 0,71). So sanh voi két qua nghién ctru trén sinh vién nam thir nhat nganh y khoa dang duoc
dao tao theo du an “Gido duc va Pao tao nhan lyc y té phuc vu cai cach hé théng y t&” (HPET-
Health Professionals Education and Training for Health System Reforms Project) thi c6 thé thay
rang sinh vién nam cudi & c6 cai nhin tong thé, khach quan va chinh xac hon khi d4nh gia vé
chuong trinh dao tao [8].
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Biéu do 1. Mirc dé ddnh gid ciia sinh vién
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Két qua tai Biéu dd 2 cho thay sinh vién hai 1ong véi 03 tiéu chi: “Phwong phap lugng gia”
(Mean: 3,50 £ 0,78); “Quy dinh lwong gi4 rd rang” (Mean: 3,85 + 0,75) va “Thong bao két qua
hoc tap” (Mean: 3,50 + 0,70). Trén thuc té, Nha trudng &p dung nhiéu hinh thirc kiém tra, luong
gid. TUy thoi diém trong nam va tiy theo tinh chat hoc phan, gom c6 kiém tra giita hoc phan, thi
thuc hanh, thi I thuyét hét hoc phan. Thi Ii thuyét c6 thé ap dung thi tric nghiém hoic thi viét tu
luan. Véi thi trac nghiém trén may, két qua thi duoc béo ngay sau khi hoan thanh bai thi. Véi
c4c bai thi viét tu luan, cac Bo mon ciing sap xép giang vién cham bai theo ké hoach.
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Biéu do 2. Mikc dé danh gid ciia sinh vién doi véi cong tac kiém tra, lwong gia,
quy trinh khiéu nai két qud hec tdp ciia Nha truong
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Tuy nhién, sinh vién danh gia & muc do trung binh khi dugc hoi vé su dé dang tiép can véi
qua trinh khiéu nai két qua hoc tap (Mean: 3,25 + 0,72). Hién nay, Nha truong chua ap dung
quy trinh phiic khao bai thi voi thi hét hoc phan |i thuyét, do luu lugng sinh vién thi nhiéu, moi
tuan c6 hon 1000 luot sinh vién du thi, sb lugng can bo chim thi cia mot s6 B6 mén ¢ mot s6
thoi diém con it. Tuy nhién khi c6 don xin phiic khao bai thi, Nha truong déu c6 xem xét lai
théng qua Ban Thanh tra giao duc va giang vién cua B mon chém thi, bai thi s& dugc xem lai
va phan hdi lai cho sinh vién. Theo ké hoach cia Ban Thanh tra gido duc Nha truong, thi ttr nam
hoc 2019 — 2020, hang tuan can b ciia Ban s& két hgp véi phong Khao thi va dam bao chat
lugng gido duc sé rat ngﬁu nhién mot sd bai thi viét thudc cac hoc phﬁn khéc nhau dé chim
kiém tra nham dam bao tinh khach quan trong cong tac khao thi.

Tir két qua tai Biéu do 3 ching ta nhan thay rang sinh vién truéc khi tét nghiép hai long doi
VGi CcAc tiéu chi danh gia vé giang vién va phuong phap giang day. Két qua ciing twong tu Véi
nghién ctru cua Lé Xuan Hung trén ddi tugng sinh vién y khoa nam thtr nhét truong Pai hoc Y
Dugc Thai Binh, khi sinh vién nam thtr nhit danh gia vé doi ngll giang vién ¢ do hai 1ong véi
dlem trung binh chung cua nhém nhan té 1a 2,57 trén thang diém 4,0 [8]. Piéu nay cang chuang
t6 rang giang vién la nhan t6 quan trong quyet dinh chat lwong gi4o duc, 1a ngudn dao tao nhan
luc y té c6 kha ning hién thuc hda moi ké hoach cho twong lai, dac biét trong thé ki t6i duoc
xem la thé ki cua cdng nghé thdng tin va kinh té tri thic [9].

3.9

3.86

3.85

3.8

3.76

3.75

3.71

3.7

3.65

3.6
Ké hoach giang day ~ Phwong phép giang day Tich cuc hoa ngudi hoc

Bdng 3. Mic dé ddnh gid ciia sinh vién doi Véi gidng vién va phwong phdp giang day

Két qua tai Biéu do 4, cho thiy sinh vién trugc khi tét nghiép danh gia & mirc do hai long
khi duoc hoi Vé tidu chi co s vat chat, trang thiét bi cia Nha truong, nhung ¢ diém danh gia
chua cao thuéc mirc d6 hai long dic biét cac sinh vién trudc khi tét nghiép déu danh gia tiéu chi
“Trang thiét bi phuc vu dao ta0” va ha tang “Cong nghé thong tin” véi diém trung binh 3,41.

Hién nay, Thu vién cua Nha truong da s héa hang nghin tai lidu sé gdbm séch gido trinh,
luan van, luan an va céc loai tap chi. Rat nhiéu dau sach, ban séch, cac tap chi chuyén nganh
tiéng Viét duogc b sung thuong xuyén. Truong hién co tong so 88 phong hoc, giang dudng lon,
nho phuc vu cac hg dao tao dai hoc va sau dai hoc. Nha truong c6 60 phong thuc hanh, phong
thi nghiém voi thiét ké dam bao an toan, thuén tién su dung, dam bao vé sinh moi truong Cac
trang thiét bi, dung cu, hoa chat, mo hinh, rnay moc, thiét bi hoc cu y, duoc, quat dién, anh sang,
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may chiéu, bang, phin, h¢ thong dién, nuoc... dugc trang bi nhiéu dé hd tro hidu qua cho cac
hoat dong dao tao cua Nha truong.

3.67
3.57
3.41 I 3.41

3.7
3.65
3.6
3.55
3.5
3.45
3.4
3.35
3.3
3.25

Trang thiét bi phuc
vu dao tao

Thu vién

Giang duong, labo, Cong nghé thong tin

phong giao ban

Biéu do 4. Mikc dé ddnh gid ciia sinh vién doi Véi co sé vit chat,

trang thiét bj ciia Nha truong

Két qua tir y kién phan hdi cua sinh vién nam cudi v& méi truong hoc tap, ty danh gia vé
chuan kién thirc, thai do, ki nang cta ban than dat dugc sau qua trinh hoc tap tai truong dugc the
hién tai Biéu do 5.
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Biéu d 5. Mikc dé danh gid ciia sinh vién déi véi méi trwong hoc tdp, chudn kién thiec,
thai d@, ki nang dat dwoc sau qua trinh hoc tdp tai truong
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Sinh vién cho rang ho da duoc cung cip méi trudng hoc tap va sinh hoat an toan, lanh
manh va tu danh gia dat dugc chuan vé kién thirc, ki ning va thai do nghé nghiép so véi chuan
dau ra cta chuong trinh dao tao. Tuy nhién, d6i v6i cau hoi vé “hoat dong tu van hoc tap, hudng
dan phuong phap hoc tap tich cuc” sinh vién danh gia & mic do trung binh (Mean: 3,40 + 0,76)
nhung day ciing 1a diém can trén cua mic do trung binh. Do d6 Nha truong nén c6 nhiing
phuong huéng, bién giap nham nang cao hiéu qua cong tac tu van hoc tap ciing nhu cai thién
mdi trudng hoc tap. Mai truong dao tao 1a tit ca cac diéu kién vé& vat chat va tinh than c6 anh
hudng dén hoat dong gido duc, hoc tap, rén luyén va phat trién cia ngudi hoc. Méi truong giéo
duc an toan, lanh manh, than thién 1a méi truong gido duc ma nguoi hoc dugc bao v¢, khdng bi
t6n hai vé thé chét va tinh than; khong c6 té nan xa hoi, khong bao luc; ngudi hoc, can bo quan
Ii, giang vién, nhan vién c6 16i sdng lanh manh, &ng i van hoa; ngudi hoc duoc ton trong, dbi
Xt ¢6ng bang, binh dang va nhan 4i; dwoc phat huy dan chu va tao diéu kién dé phét trién pham
chat va nang lyc [10].

3. Kétluan

Qua phan tich két qua nghién ctu tir 829 y kién phan hdi cia sinh vién nim cudi vé hoat dong
d3o0 tao tai truong Pai hoc Y Dugc Thai Binh, nim 2019, ching t6i dua ra mot s két luan sau:

- V& chuong trinh dao tao: sinh vién hai long véi “Chuong trinh dao tao ¢ chuan dau ra ro
rang” (Mean: 3,69 + 0,81), “Cac hoc phan phil hop véi chuong trinh dao tao” (Mean: 3,44 + 0,79).

- V& ¢ong tac kiém tra, luong gia hoc phan, sinh vién hai long véi 03 tiéu chi: “Phuong
phap lugng gia” (Mean: 3,50 £ 0,78); “Quy dinh lugng gia rd rang” (Mean: 3,85 + 0,75) va
“Thong bao két qua hoc tap” (Mean: 3,50 + 0,70).

- Sinh vién nam cudi hai long dbi voi cac tidu chi danh gia vé giang vién va phuong phap
giang day: “Ké hoach giang day” (Mean: 3,86 + 0,68), “Phwong phap giang day” (Mean: 3,71 +
0,64), va “Giang vién tich cuc hoa nguoi hoc ” (Mean: 3,76 + 0,72).

- Sinh vién truéc khi tét nghiép danh gia & muc do hai long khi duoc hoi vé tiéu chi co so
vat chat, trang thiét bi cia Nha truong.

- Sinh vién d4nh gia hai long vé maéi trudng hoc tap, tu danh gia dat chuan vé kién thuc,
thai d6, ki nang sau qué trinh hoc tap trude khi tét nghiép.

Nghién ctru dugc thuc hién boi cudc khao sét cit ngang trén sinh vién tai mot thoi diém va
thuoc nhiéu nganh hoc nén két qua thu duoc con nhiéu han ché, do dé, can thuc mé rong nghién
ctru trén nhidu ddi twong va cac khoa hoc khac nhau dé tim hiéu thém cac yéu té anh huong dén
két qua hoc tap cua sinh vién nhiam nang cao chat lwong dao tao tai truong Pai hoc Y Duoc
Thai Binh.
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ABSTRACT

Assessment of final-year students on training activities
at Thai Binh University of Medicine and Pharmacy in 2019
Le Xuan Hung

Department of Scientific Management, Department of Health and Physics

Thai Binh University of Medicine and Pharmacy

The study was conducted through a cross-sectional survey of 829 final-year students on

training activities at Thai Binh University of Medicine and Pharmacy, academic year 2018 -

2019. The results showed that: Students rated at a satisfaction level of 15 out of 18 questions

they were asked. With the findings, the author recommends to improve the learning

environment and the effectiveness of academic advising activities to get higher quality of
training at the University.

Keywords: Assessment, feedback, training activities.
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