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PANH GIA CHAT LUQNG DICH TRONG PAO TAO DICH THUAT BAC PAI HQC

Nguyén Thi Nhu Ngoc* va Nguyén Thi Kiéu Thu™?
YTrwong Pai hoc Khoa hoc X& hgi & Nhdn van, Pai hoc Quadc gia Hé Chi Minh
2Khoa Tiéng Anh, Truong Pai hoc Cong nghé Tp. Ho Chi Minh

Tom tat. Bai viét 1a mot nghién ctiu khéi niém (conceptual research) nham tong hop va
phan tich mot s6 Ii thuyét va thuc hanh danh gia chét lugng dich (TQA) trén thé gidi trong
dao tao dich thuat (DT) bac dai hoc. Muc dich 1 dwa ra mot bac tranh bao quat voi cac van
dé co ban trong TQA, cac tiéu chi danh gia theo hudng Tong thé va hudng Phan tich, cac
céch phan loai 13i rat pho bién trong d4nh gia chat lugng cac bai thuc hanh va kiém tra trong
céc hoc phan dich thuat, va céc hé thdng quy diém. Tir d6, bai viét néu bat tim quan trong cua
TQA va gdp phan thuc day nhu cau lam sang to cau hoi con dang bo ngo vé kha ning xay
dung mot mo hinh dénh gia chat lugng dich théng nhat trong dao tao DT béc dai hoc. Bai viét
gitip cho nguoi day DT ¢ Viét Nam ¢ mét cai nhin thyc tién hon vé TQA dé c6 thé dua ra
quyét dinh, lya chon giai phap TQA phul hop trong qué trinh dao tao DT bac dai hoc.

Tir khoa: danh gia chét luong, danh gia chét lugng dich (TQA), dao tao dich thuat, 13i dich,
tiéu chi.

1. Mé dau

Theo da phat trién ciia Viét Nam trong hoi nhap quéc té, nganh Dich thuat (DT) ngay cang
mé& rong ca vé luong va chat. Bong hanh véi su mé rong nay 1a su ra doi cia cac chuong trinh
dao tao DT chuyén sau hon tai cac trudng dai hoc trong nuéc. Cac hoc phan dich thuat déu hién
dién trong chuong trinh dao tao cua tat ca cac khoa ngoai ngir thudc cac trudng dai hoc trén ca
nudc voi cac quy md khac nhau trén ca nudc; mot sb truong dai hoc con mo chuyén nganh DT
dé cung cap cho x& hoi mot nguon nhan luc dugc dao tao bai ban va chuyén sau trong linh vuc
nay (Nguyén Thi Kiéu Thu, Nguyén Thi Nhu Ngoc, L& Thi Ngoc Anh, 2007) [1]. Tuy nhién su
da dang vé céch thiét ké cac hoc phan DT, thoi lugng dao tao va noi dung hoc dan dén nhitng
cach danh gia chat lwong dich thuat (Translation Quality Assessment) (TQA) cho cé4c hoc
phan dich thuat hoan toan khac nhau & timg trudng.

Tuy dich thuat da duge dua vao 16p hoc tir cudi thé ky 18 véi phuong phap Ngir phép -
Dich (Grammar - Translation Method) nhung TQA that su tré thanh mét linh vuc nghién cau
khi nganh Nghién ctu dich thuat (Translation Studies) ra doi va dugc xem Ia mot nganh chuyén
biét vao nira sau thé ky 20. Tir d6, danh gia chat lugng dugc xem la mot thanh phan trung tam
trong dich thuat.

Campbell & Hale (1990) [2]. cho rang c6 hai quan diém chinh trong TQA: (1) danh gid
cap phép nghé nghiép (accreditation), dugc thuc hién boi cac don vi, cong ty dao tao chuyén
nghiép trong nghé DT véi muc tiéu cdp chang chi hanh nghé, va (2) ddanh gid sw pham
(pedagogy) duoc thyuc hién tai cac co so gido duc nhu trudng dai hoc, vién dao tao nham chimng
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nhén trinh d6 cua ngudi hoc nhu mot phan khdng thé thiéu trong qua trinh dao tao.

Cu thé hon, theo Sonia (2015) [3, tr. 388-389], c6 hai d6i twong dé danh gia 1a san pham
dich cia nguoi hoc va san pham dich ctia ngudi hanh nghé chuyén nghiép. Ddi tugng dénh gia
thi nhat 1 nhitng san pham dugc tao ra cho nhitng muc dich gido duc va hoc tap trong mot moi
truong su pham, con d6i tuong dénh gia thir hai dugc tao ra bén ngoai moi truong su pham dé
Xuit ban hay dé phuc vu thi truong. Vi thé cac muc dich TQA cho hai d6i tugng nay rat da
dang, phan anh tam quan trong cia TQA trong linh vuc DT. Pac biét trong moi trudng su
pham, TQA dong vai tro vo cling quan yéu vi: (1) dan dat nguoi hoc suét qué trinh hoc hoi/tiép
thu cac ki nang va nang luc dich; (2) gilp nguoi day xac dinh viéc da hoan thanh cac muc tiéu
dao tao hay chua; (3) giup nguoi day chan doan so bd cac vin dé ctua ngudi hoc; va (4) dong vai
trd 12 mot céng cu hoc tap d6i véi nguoi hoc.

Céc TQA thuong dugc gin lién voi mot co so Ii thuyét DT cu thé. Ngoai ra, tly vao muc
tiéu dao tao ma cac hinh thirc TQA c6 thé c6 nhiing diém twong ddng va di biét ¢ cac co s dao
tao dai hoc. Nhin chung, su da dang, phuc tap cua khau danh gia ban dich cho thiy viéc nghién
ctru linh vyc nay 1a can thiét va cau hoi dit ra liéu co duoc hay khéng mot bo tiéu chi va thang
diém thdng nhat dé xét chat lwong ban dich cua sinh vién hoc cac mén dich thuat.

Trong bai viét nay, ching tdi ban vé TQA trong mdi truong su pham, lién quan dén mot
van dé con gy nhiéu tranh cai la viéc xay dung mot mo hinh danh gia chat lugng dich thong
nhét trong dao tao DT béc dai hoc. Tir trude dén nay di co nhitng nghién ctu vé linh virc day
mon dich thuat, tap trung vao noi dung giang - day nhitng gi, hoic phu'orng phap day — day nhu
thé nao, tuy nhién, viéc danh gia bai dich cia ngudi hoc dudng nhu van con 1a khoang tréng can
dugc quan tdm hon.

Day chinh la mot huéng nghién ctru méi tai Vit Nam, dac bi¢t khi chua c6 sy dong bo
trong quan diém cua giang vién day cac mon DT vé cach Cham bai. Du trong linh vuc Nghién
ctru dich thuat da c6 nhidu nghién ciru dua ra cac quan diém khac nhau vé TQA nhung lai 6 rat
it nghién ctru phan tich rd do chuan va phu hop cua cac TQA nay trong thuc tién dao tao dich
thuat. Trong nghién cau ndy, ching toi sé trinh bay khai quat vé cac quan diém TQA, tong két
lai cAc van dé co ban trong TQA, dua ra cac nhan dinh vé cac tiéu chi dénh gia theo huéng tong
thé (holistic assessement) va huéng phan tich (analytic assessment), diém qua cac cach phan
loai 15i vbn rat phé bién trong danh gia chit lwong cac bai tap dich, bai kiém tra dich gitra ky va
cudi ky va cac hé thong quy diém trong TQA. Tir do, bai viét dong gop cho nguoi day DT c6
mét cai nhin thyc tién hon vé TQA dé c6 thé quyét dinh, chon lya hay dua ra cac giai phap TQA
pht hop cho mét bdi canh cy thé trong qua trinh dao tao DT tai co s& ciia minh va hy vong sé la
budc khoi dau cho huéng giai quyét van dé gay tranh cdi 1a mot mo hinh danh gia chét luong
dich théng nhét trong dao tao DT béc dai hoc tai Viét Nam.

2. NOoi dung nghién ciru

2.1. Nhitng vén dé co ban trong TQA trong mdi trwomg sw pham

Theo Bassnett (2014), [4, tr 22], ¢6 hai cach tiép can mot ban dich: ¢ bam sat vao van ban
nguon (VBN); hoidc d6 chuan trong van ban dich (VBD). Cu thé hon, nguoi dich s& husng vé
VBN hay VBD, tir d6 xac dinh ra cac tiéu chi cu thé cho TQA. Trong méi truong su pham,
TQA phu thudc vao muc tiéu dao tao cia mdi co so. Tuy nhién, theo quan sat cia ching toi,
ludn ton tai mot s van dé co ban trong bat ky quy trinh TQA nao:

- Sw khac biét trong ddnh gida: Pym (2011) [5, tr. 488] cho rang TQA lu6n la mot van dé
rac rdi khi céc tiéu chi bén trong (hoan thanh muc tiéu hoc tap) khdng két nbi dwoc véi thuc té
hanh nghé da dang. Nhu vy, rd rang la cd su khéc biét trong TQA & nhing co s dio tao c6
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muc tiéu la nang cao trinh d6 ngoai ngtr va nhitng co s& 6 muc tiéu dao tao la ki nang DT
chuyén nghiép.

- Swlién tuc trong dinh gid: Hatim va Mason (1990) [6] nhan manh TQA can duoc thyuc
hién lién tuc trong sudt qua trinh hoc dé co6 thé dua ra cac phan hoi vé ning luc, su tién bo va
chat lwong dich cua nguoi hoc.

- CA&c yéu 6 dinh hwong: Hudng danh gia chiu sy tac dong cua: (1) Sy dam bao cau trdc
ngon ngir: Bassnett (2014) [4] cho rang DT la qua trinh chuyén doi tir ngdn ngi ngu0n (NNN)
sang ngon ngit dich (NND), dam bao 1a nghia bé mit cua hai VB tuong ty nhau va cau truc cua
NNN dugc bao ton hét mirc ¢6 thé nhung ddng thai khdng pha hong cau tric cia NND. Tir do,
nguoi day DT thuong do ning lyc ngdn ngit cua nguoi hoc théng qua ban dich sao cho ciu tridc
cua ngdn ngir dich dugc dam béo. Tuy nhién, dieu ndy chi cho thay dugc kién thic vé ngon
ngt, dac biét la ct phap trong vén ban dich cua nguorl hoc, va (2) Li thuyét dich nhin manh dén
viéc nam bét dwoc cac chlen thuat dich nén trong cac bai kiém tra, nguoi hoc thudng duoc yéu
cau thyc hién 3 budc gom: nhan dién cac van dé (ngdn ngir, van hoa ...) > xac dinh chién thuat
dich pht hop = dua ra két qua giai quyét van dé (Gonzalez, Christopher & Fernanda Rodriguez
Torras, (2001) [7, tr 737-744]. Nhu vay, c6 thé thiy kién thirc ngdn ngit, kién thirc vian hoa va
chién lugc/ ki thuat dich Ia nhitng yéu té dinh huéng quan trong trong TQA.

- Phdn héi vé chdt lweng dich: Thong thuong, viéc danh gia mang tinh phé binh
(critical) va dua trén san pham thuc hanh, céc bai kiém tra trong mot khéa hoc DT. Vé mat |
thuyét, cac bai kiém tra gitta khda nham muyc dich dua ra nhitng phan hdi ¢é ich cho ngudi hoc,
nho d6 thé hién duoc sy quan tim dén san pham cubi (translation product) va con lién quan dén
qua trinh hoc tap (bao gébm céc ki niang theo ting budc mot, cac quyét dinh, va cach sir dung
chién thuat phu hop) (translation process) (Hatim & Mason, 1990) [6]. Vi thé, nhiéu nguoi dong
tinh rang thay vi chi ra I3i dich va trir diém nguoi hoc thi nén c6 mot cach danh gia tich cuc theo
huéng qua trinh dé c6 thé nhan dién cac loai 13i va ki thuat dich khong pht hop, giup nguoi hoc
thiy duoc ban chat cua I8i dich va loai bo nguyén nhan gay 15i.

- Céch tiép cdn: Hién nay c6 hai cach tiép can danh gia rat pho bién trong dao tao DT Ia
huéng Téong thé/Chie nang (Holistic/Functional Assessment) va huéng Phan tich (Analytical
Assessment). Johnson, Penny va Gordon (2009) [8] khang dinh cach danh gia tir tim nhin Téng
thé quan trong hon 1a phan tich ting phan gop lai v&i nhau. Tuy nhién, huéng Phan tich lai cho
phép thuc hién danh gia & tirng phan, gidp nhan dang duoc 16i dich cu thé.

- Ngwéi thuec hién: Pay 1a mot chi té quan trong trong TQA. O cac 16p hoc truyén thong,
nguoi day 1a nguoi quyét dinh két qua TQA. Tuy nhién, chinh sy thay ddi trong vai trd cua
ngudi hoc hién nay, ma nguoi hoc ¢ thé di tham gia vao qua trinh danh gia theo hinh thic sira
bai tap thé hay theo nhém tly thudc cach to chic hoat dong 16p hoc ciia ngudi day. Ngoai ra, ¢6
mot s6 co s¢ dao tao di thanh cong trong viéc moi chuyén gia DT tham gia vao qua trinh nay;
tuy nhién hinh thic nay van con méi mé va khong dé phd bién trong méi truong su pham vi con
nhiéu thach thtre dit ra lién quan dén chinh sach ciia nha truong. Mot van dé dang quan tam nita
la: Nguoi danh gia dong vai tro vo ciing quan trong vi chinh ngudi ndy sé xac dinh thang do dé
do chat lugng cua mot ban dich, s& phan tich thong tin trong VBD va két hop véi kién thuc cua
minh vé thé gi6i quan dé dua ra mot “chuan” cho viéc danh gia VBD do6. Diéu do ciing c6 nghia
la chuan nay la duy nhét va né s& thay doi ngay néu dua cho mot nguoi danh gia khac hay dugc
dung dé danh gia mot VBD khac (Hansjorg, 2019) [9]. Tur do, chung ta co thé thay rang trong
DT, dé c6 mot két qua danh gia khach quan, it chénh 1¢ch khi so sanh, nguoi danh gia can dugc
trang bi kién thuc viing chac vé TQA va dé tro thanh mot nguoi danh gia hidu qua, nguoi nay
can phai c6 kién thtrc vé linh vuc/ thé loai lién quan dén VBD va c6 kha nang dua ra mot danh
gi4 day du bén canh céc kién thirc vé ki niang va chién thuat dich. Bén canh do, thuc té con cho
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thdy hiéu qua danh gia thuong ti 16 thuan vai kinh nghiém dao tao, thuc hanh dich va trau gidi
chuyén mon cua nguoi day.
2.2.  Céc hinh thirc Kiém tra méi trweong sw pham

Trong gi4o duc, danh gia kiém tra c6 3 loai: kiém tra chan doan (diagnostic test), kiém tra
trong qua trinh dao tao (formative test), va Kiém tra nang luc sau qua trinh dao tao (summative
test). Cc bai kiém tra DT duoc tién hanh vao thoi diém nhét dinh véi cac muc dich khéc nhau
(Stern, 2011) [10]. Ngoai ra, viéc danh gia kiém tra con bao gom hinh thirc danh gia (cac dang
cau hoi kiém tra), ti€u chi danh gia, thang diém/trong sé diém cho tirng noi dung/thanh phan cu
thé trong bai kiém tra. Thong thuong, theo Gabr (2001) [11], viéc danh gia kiém tra ¢6 quan hé
mat thiét/twong &g voi phuong phap giang day (chang han: thuyét giang, thao luan, st dung tro
cu thinh thi, dong kich, str dung cong nghé thong tin...) va twong ung la nhirng hinh thirc danh
gia kiém tra khac nhau.

Trong cac co s& ddo tao, myc tiéu dao tao khac nhau ciing ddn dén cach dénh gia ban dich
khac nhau. Céc treong dai hoc thuong xac dinh 2 muc tiéu chinh cta nganh DT nhu sau: (1) DT
la muc tiéu phai dat duoc (as an end) va vi than; (2) DT la phuong tién (as a means) dé ngudi
hoc thuc hanh va cai thién nang luc ngoai ngit (Stern, 2011) [10]. Ngoai ra, muc dich cua TQA
la nhiam danh gia nang lyc dich cua nguoi hoc trong mbi tuong quan véi ké hoach va chuong
trinh giang day. Vi thé, can chu trong dén san pham (ban dich) va quy trinh dich ciing nhu cac
budéc thuc hién (Melis & Albir, 2001) [12].

Trong thuc té hién nay, bén canh cac phuong phép truyén théng, & mot sé co so dio tao dai
hoc, nguoi hoc dugc tham gia vao viéc danh gia: ty danh gia bai cua minh va/hoac ban trong
I6p; so sanh su tién bo ban than. Ngoai ra, con c6 mot hinh thice duoc goi 13 ‘hd so danh gia’ -
portfolio, day 1a hinh thirc danh gia lién tuc trong khda hoc, cho phép ngudi hoc tu danh gia
cung nhu dugc tap thé 16p va nguoi day danh gia. Con riéng bai kiém tra nang lyc nham danh
gia xem ngu’ol hoc ¢6 phu hop véi yéu cau dau ra, nhan manh vao danh gia san phim. Bai d4nh
gi& kiém tra ndy cho thay nguoi hoc da hoan tat noi dung chwong trinh hoc, két qua dat dwoc va
muc d6 thanh cong trong qué trinh duoc dao tao. Vi thé, noi dung kiém tra danh gia mang tinh
chuyén nghiép va dugc thuc hién theo huong Tong thé, ngudi danh gia co thé 1a ngudi day truc
tiép hoac nguoi khac dugc moi dén.

Ngoai ra, theo Cao Tuan Anh va Nguyén Vinh Quang (2010) [13, tr. 159-163], xu hudng
g dung céng nghé thong tin trong dam bao chét lwong gido duc va khao thi ngay cang cao
trén thé gisi va Viét Nam, gidp quan | ngan hang cau hai, thiét ké dé thi, nhan dang bai thi va
cham diém, hd trg phan tich bai thi, gép phan nang cao chat lugng dao tao. Theo quan st cua
chling tdi, cong ngh¢ thdng tin hién da duoc ap dung rong rai trong linh vuc dich may (machine
translation). Mac du chét lwong cua ban dich may van can c sw cai thi¢n thém tr con nguoi
nhung viéc (ng dung cdng nghé thong tin dé tao ra cac phan mém hd tro TQA dé tao ra nhiéu
dang dang thirc dé thi, phan tich dé thi va hd tro cham diém, tiét kiém thoi gian va cong sirc caa
con nguoi, day s€ 1a mot xu hudng mai trong dao tao dich thuat trong tuong lai khi cong nghé
dich thuat ngay cang hoan thién hon.

2.3.  CA4c b tiéu chi trong danh gia chat lwong dich

Trong sudt nhiéu thé ky trudc day, ngudi ta thuong danh gia ban dich dyua vao tiéu chi
phong céach hoac dga vao phuong phap nhu dich sat nghia (literal) hay dich thoat (free) nhung
nhin chung du theo cach nao thi viéc danh gia van mang tinh chu quan. Tiéu biéu 1a bo 3 tiéu
chi khé phd bién trong viéc danh gia ban dich trong nhiing thoi ky mé dau 1a (1) Tin
(faithfulness), (2) Pat (accuracy), va (3) Nhi (good form). Cho dén nay ca ba tiéu chi ndy van
c6 tam anh huéng quan trong trong TQA, nhung nhiéu ngudi cho rang cach danh gia nay kha
mo hd va mang tinh chu quan cao.
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Tuy nhién, tinh cha quan trong TQA ngay cang giam di do c¢6 nhiéu bo tiéu chi TQA da
duoc xay dung. Waddington (2001) [14, tr. 311-312], khai quat dugc c6 5 xu huéng xay dung
b6 tiéu chi TQA nhu sau:

(1) Xac lap cac tiéu chi cho mot “ban dich tét” (Darbelnet, 1977, Newmark, 1991);

(2) Xac dinh ban chit cua céc 16i DT: Lam rd ban chat cua 16i DT khac vai 16i ngbn ngir
(language errors) (House, 1981; Gouadec, 1989; Nord, 1993; Kussmaul, 1995); thiét ké danh
muc cac 13i dich thuat cd thé co (Gouadec, 1981); xac dinh ban cht twong dbi thay vi tuyét ddi
cua 15i dich (Williams, 1989; Gouadec, 1989; Pym, 1992; Kussmaul; 1995); danh gia chat
lwong dich dua trén ca cip do6 ngdn ngir va cip do ngit dung (Sager, 1989; Williams, 1989;
Hewson, 1995; Kussmaul, 1995; Nord, 1996; Hatim & Mason, 1997);

(3)Panh gia chat lwong dich dwa vao phan tich ngén ngit VB (text linguistic analysis)
(House, 1981; Larose, 1989);

(4) Xéc lap céc cap dd VB khac nhau theo co sé phan cap (a hierarchical basis) va xét muc
d6 nghiém trong cua 15i dich theo cac cip do nay (Dancette, 1989; Larose, 1989);

(5) Panh gia chat luong dich dya vao li thuyet vé “phﬁn canh va co ciu” (theory of “scenes
and frames™) do Fillmore giGi thiéu. Theo Ii thuyét, nay qua trinh DT 1a mot hanh vi giao tiép
phuc tap trong do, nguoi dich khoi dau tir mot kich ban c6 sdn (VB va cac thanh té ngon ng)
von da duoc tac gia VBN xay dung trén cac phan canh (scenes) phat trién tir cac dién mau. Dua
vao co cau (frames) cua VBN, ngudi dich-doc (translator-reader) xay dung cac phan canh dya
vao su nghi¢m than va kién thtrc nén sin c6 ciia minh. Do khdng phai 13 nguoi ban xt, ngudi
dich c6 thé kich hoat (activate) dung cac phan canh theo nhu y dinh ban dau cua tac gia vin ban
hozc c6 thé kich hoac sai (deactivate) cac phan canh nay trong NNN (déy chinh 14 nguyén nhan
phd bién gay ra 15i dich). Dya trén cac phan canh di kich ‘hoat dugc, nguoi dich tim céc co cau
NND phu hop tuy theo trinh d6 thdng thao cua ban than vé NND. Vay, qua trinh dich khong chi
lién quan dén tir ngi¥, cau tric ma con dya theo huéng dénh gia tong thé vé céac yéu té VB,
nghiém than, nhan thire va tinh huéng nén (Snell-Hornby, 1995) [15].

Nhu vay xét vé mat Ii luan, cac bo tidu chi TQA duoc xay dung dua trén hai yéu té quan
trong 1a kha ning chuyén tai noi dung VBN va str dung ngdn ngir trong VBD. Cac mirc do hay
yéu t6 dé danh gia chat luong dich trong cac quan diém nay cd su khac nhau do duoc xay dung
trén hudng danh gia la Téng thé hay Phan tich.

Con xét vé mat thyc tién, Melis & Albir (2001) [12] nhan dinh ¢ kha nhiéu bo tiéu chi
TQA duoc ra doi vé6i cac thang danh gia khac nhau, tir don gian dén phuc tap, dua ra nhiéu
chon lya trong d4nh gia. Ching t6i xin ké dén mot sb bo tiéu chi tiéu biéu nhu sau:

Zargarbashi (1985) [16] liét ké tat ca 21 tiéu chi ma giang vién dai hoc & Iran da sir dung,
gom: (1) phong cach, (2) tinh chinh xéc, (3) nét dep cua ban dich - beauty, (4) dich tri chay, (5)
tinh nhat quan, (6 ) tinh tu nhién, (7) trung thanh véi ban nguon (8) chon tur phu hop, (9) cau
trdc phu hop, (10) tinh lién két va mach lac, (11) chuyén dbi duoc todn bd thong tin, (12) tinh
chinh xac, (13) tinh twong minh- clarity, (14) ngir vuc - register, (15) giir dung thé loai — genre,
(16) diéu chinh cho phl hop véi van hoa, (17) tir twong duong phi hop, (18) thuat ngit phu hop,
(19) tao ra cung hiéu qua, (20) hiéu VBN, va (21) chtic niang phu hop. Sau d6 trong mot nghién
ctru khac ciing tai nudc nay, Firoozkooki, Beikian & Golavar (2012) [17] lai dua ra mot danh
muc gom 11 tiéu chi: (1) cau trdc phu hop, (2) twong duong phu hop, (3) tinh chinh xéc, (4) tinh
tu nhién, (5) tinh tedng minh, (6) phong céch, (7) ngit vuc, (8) tinh nhét quan, (9) gitr dung
giong vin cua tac gia VBN, (10) gitr dung thé loai, va (11) dich hudng theo vin héa cua VBD.
C6 thé thay, nghién ciru sau da tinh gon cac tiéu chi cia nghién ciu trude do o Iran. Nhin
chung, mot b tiéu chi TQA chi tiét cu thé s& hd tro ngudi danh gia giam thiéu do cha quan
nhung ciing 12 mot thach thirc trong viée xac dinh dung céc tidu chi va tiéu tén kha nhiéu thoi
luong danh gia.
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Massoud (1988) [18] dua ra 7 tiéu chi cu thé vé mét ban dich tot: (1) dé hicu, (2) troi chay
va suon s¢, (3) str dung thanh ngi, (4) chuyén tai mot s6 diém tinh té ciia ngdn ngir van hoc, (5)
phan bi€t rd dich sat nghia va dich an du, (6) tai tao dwoc ngir canh lich st/ van héa cua ban goc,
va (7) 1am rd ham an cua cac tir viét tat va trong cac cham ngdn, bai hat va bai vé cua tré nho...
Nhitng tiéu chi nay kha cu thé va bao ham viéc danh gia nhiéu thé loai VB khac nhau.

Niam 1997, tai Uc, to chic Kiém dinh Bién dich va Phién dich vién Quéc gia (National
Accreditation Authority for Translators and Interpreters Ltd - NAATI), mét co s& t6 chirc danh
gid va cap bang cho céc bién/phién dich vién chuyén nghiép, di dwa ra mot bo tiéu chi TQA
theo huéng tiép can phan tich véi cac 18i dich cu thé bao gom cé binh dién nghia 13n ngir phap
cua VB dich. Tuy nhién, cac ti€u chi nay dugc Kim (2009) [19] dénh gia 1a qua thién ve binh
dién ngit nghia (ai lam gi cho ai, tai sao, khi nao...) va qua chd trong dén cap do tir va cau ma
chua quan tam dén cip do lién cau, dén chtc ning, muc dich cua ban dich. Thang diém cua
NAATI cho 1 VB dich c6 d6 dai 250 tir 1a 45 diém. Mai 15i sai s& bi trir tir 0,5 dén 5 diém tiy
theo d6 “nghiém trong” cua I6i;

Nam 2009, tai My, Hoi Dich thuat Hoa ky (American Translation Association - ATA) [20]
da dua ra 4 cap d6 danh g1a theo huéng tlep can tong thé nhu sau: (1) Manh, (2) Chap nhan
duoc, (3) Khiém khuyét, va (4) Téi thiéu. Mdi cip do dwoc miéu ta rd rang vai nhitng diém cu
thé ma ban dich dat duoc/ khong dat duoc.

Niam 2014, tai Anh, Vién Ngon ngir thudc truong Pai hoc Thanh phd Luan Poén (Institute
of Linguists Educational Trust - IoLET) [21], mdt co s& dao tao chieng chi DT chuyén nghiép,
dua ra 3 tiéu chi cu thé chdm bai kiém tra nhu sau: @ Hiéu VBN, Chuyén dich chinh xac thong
diép va sur dung tr vung phu hop, (i) ngir phap (bao gom hinh vi, ngir ket) mach lac, lién két va
b cuc bai, va (iii) cAc van dé vé ki thuat nhu: chinh ta, nhidn manh, cham cau, chuyen doi sb
liéu, tén, ngay thang. Thang diém dwoc miéu ta cu thé theo 4 bac gom xuét sic, gioi, dat va
khong dat.

C6 thé thay cac thang TQA hién nay rat da dang vai s6 luong tiéu chi khac nhau dua theo
mot trong hai hudng danh gia Tong thé hodc Phan tich. Tuy nhién, véi nhiéu nha nghién ctu thi
mét ban dich tét phai thoa duoc 2 tiéu chi quan trong nhat 1a: (1) tinh chinh xéac (accuracy), va
(2) tinh tu nhién (naturalness)/ tinh phu hop (appropriateness). Mot VB dat duoc tinh chinh xéac
khi n6 chuyén tai dugc mot cach chinh xac thong tin caa VBN, diéu nay c6 nghia 1a ban dich
phai theo sat cac quy pham caa VBN. Mét VB duoc cho la ¢6 tinh phu hop khi ngdn ngir sir
dung trdi chay va giéng phong cach ban ngir, ngoai ra cau tric cau phai dang luat (Fahrazad,
dan theo Zargarbashi, 1985) [16]. Bén canh d6, viéc nhan dién ding 16i dich dong vai tro then
chét dé xac dinh ding cht lugng ban dich.

2.4.  Céc loai I6i dich

Tir xwa dén nay, cac nha nghién ciru quan tam rat nhiéu dén viéc thiét lap thang do 15i, thang
diém va Ii do gay ra I5i dich ¢ ngudi hoc. C6 thé ké dén cac phan loai 15i phd bién nhu sau:

Theo Newmark (1988) [22] nguyén nhan tao 15 dén tir phia nguoi dich: (1) khong co ki
nang viét tot, (2) sir “dung tur dién khong dung cach, (3) khong cha y dén céc tir dong nguyén -
cognates (tr clng gdc nhung khac nghia), (4) chu tdm tim tr twong duong 1 dbi 1, va (5) khong
c6 hiéu biét thong thuong — common sense. Ong phan 13i thanh 2 nhém chinh: (1) 15i quy chiéu
(referrential mistakes); (2) 16i ngdbn ngit (linguistic mistakes), trong do lol quy chiéu la nhirng
161 lién quan dén thyc té, thé gidi bén ngoai trong khi 18i ngdn ngir bao gém 18i ngit phéap va 15i
tr vung.

Trong mé hinh phan tich TQA cua House (1997) [23], c6 2 nhém 13i: 13i hién hién (overt)
va 13i 4n (covert). L&i hién hién duoc chia ra 7 tiéu loai gom: (1) khong dich, (2) thay déi nghia
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mot it, (3) thay d6i nghia nhleu (4) sai nghia, (5) cach bi¢t khoi hé thong ngbn ngit nguon, (6)
dich “sang tao”, (7) lugc bo yéu td van hoa. Cac 16i khac dugc coi 1a 15i an.

Hurtado (1999, dan theo Melis & Albir 2001) [24] dua ra mot thang d6 nhan dién 16i
(correcting scales) dé xac dinh kiéu 15i va thang diém (rating scales) dé do chat lwong ban dich.
Trong d6, 16i dich dugc quy vao 4 nhém: (1) Khong hoan chinh dan dén viéc ngudi doc khong
hiéu VBN; (2) Khong hoan chinh din dén 13i dién dat trong VBPD; (3) Khong hoan chinh vé mat
ngir dung; (4) Khéng cé céch dich phu hgp.

Theo NAATI (1997) [25], danh muc 13i dich trong bai kiém tra nang luc gom: (1) dich qua
thoét ¢ vai diém, (2) dich qua sat nghia & vai diém, (3) 13i chinh ta, (4) 16i ngir phép, (5) 15i ngit
két, (6) 15i cham cau, (7) dich chua hét doan vin, (8) luvgc bé ma khdng cd Ii do chinh dang, (9)
dich sai, (10) khong str dung thanh ngir, va (11) khong hiéu day du dao dirc nghé nghiép. Tuy
nhién, Gentile (1997) cho rang cach phan loai 16i nay chua rd rang, va nghia riéng biét cta cau
thuong bi bo qua khi danh gia. Sau d6, Baer and Koby (2003) dd nang cip cach phan loai 15i
nay thanh mot phién ban hiéu qua hon & cap do tir, cu va dién ngon.

Kim (2009) [19] d& xuat chia ra 2 nhom 13i: 16i nghiém trong (major errors) va 15i it
nghiém trong (minor errors). L&i nghiém trong dugc nhan dién dua trén co s¢ phan biét cac loai
nghia (nghiém than, logic, lién nhan va VB), c6 anh hudng dén tinh chinh x&c vé nghia trong
chuyén dich tir VBN sang VBD va tinh t nhién trong VBD. Nhiing 15i khac dugc cho 12 13
khdng nghiém trong.

Déi voi cach phan loai 16i va chim diém 13i, ATA (2010) [20] nhan dién 22 loai 16i: (1)
doan dich khong hoan chinh, (2) viét khong dung cach, (3) hiéu sai VBN, (4) dich sai trong
NNBD, (5) thém y/ sét ¥, (6) cach chon thuat ngit/ tur, (7) sai ngir vuc, (8) dich qué tu do, (9) dich
theo nghia den/ dich tirng tir, (10) nham Ian tir d6ng nguyén gia (false cognate), (11) thiéu quyét
doan trong Iya chon tir, (12) khong nhat quan, (13) mo ho, (14) 13i ngir phép, (15) 16i ca phap,
(16) sai dau nhan va dau phu (accents and other diacritical marks), (17) 13i chinh ta, (18) IGi
dau cau, (19) 13i viét chix hoa/chit thuong, (20) 15i hinh thic tir, (21) sai cach dung, (22) 16i
phong cich. ATA con dwa ra mot bang giai thich cu thé cho ting loai 15i vi thé gitp giam thiéu
tinh chu quan trong danh gia.

Theo Dastjerdi & Abdolmaleki (2012) [26, tr. 76-77], hai bo phan loai 16i duoc st dung
rong rai hién nay la cia NAATI cua Uc (1997) va ATA cua My (2010). Tuy nhién, bo gom 8
loai 16i cia NAATI thi thuan loi hon va tiét kiém thoi gian hon khi muc dich giao tiép duge wu
tién hang dau; con bo 22 gom loai |0| cua ATA thi bén canh viéc dap ung dugc muc dich giao
tlep con dé cap chi tiét dén nhleu yeu t6 ngon ngr hon vi thé phd hop v6i méi truong su pham
ma & dé ngudi hoc dugc yéu cau &p dung ca kién thire ngdn ngit va van hoa trong san pham
dich. Sau d6, hai bo phan loai 16i nay di duoc két hop lai trong md hinh phan tich 15i ngdn ngi
cua Keshavarz (1993) [27]. M hinh nay phan loai 16i cd phap-hinh vi va 16i tr vung-ngir nghia,
tao thanh mot mo hinh lai ghép (hybrid model), va phan 16i dich ra thanh bén nhém chinh véi
20 tiéu loai 15i: (1) 15i ct phap, gom 15i ngir phép, ci phap, diu cau, cach dung; (2) 15i ngr
nghia, gom I3i thém/ bét ¥, chon tir/thuat ngir, dich qua tu do, dich theo ngir den/tung tu, sai goc
tr, dich mo hd, ddu nhan va dau phuy, viét hoa/viét thuong, hinh thirc tir, chinh ta; (3) 18i ngit
dung, gom hiéu sai VBN, dich sai trong NND, ngit vuc, phong cach; (4) 15i dich cu thé
(translation-specific errors), gdm doan dich chua hoan chinh, khéng nhét quan. Su két hgp nay
c6 thé gitip danh gia két hop ca hai huéng Tong hop va Phan tich tuy theo diéu kién cho phép
va muyc dich danh gia ciia ngudi thuc hién, nhat 1a trong trudng hop c6 ranh gi¢i mo giita cac 15i
dich (tire c6 thé xép 16i dich vao hon mot nhém).

C6 thé thay, cach phan loai I8i dich hién nay ciing da dang nhu cac bo tiéu chi TQA. Hién
chwa co6 mot chuan chung nao trén toan thé gisi dé thong nhat cach phan loai I18i. Thuc té ciing
cho thiy khong d& dang ma co dugc mot su dong thuan chung. Vi thé, ngudi day DT can phai
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xac dinh r6 muc tiéu dao tao va chon mot mé hinh TQA véi cac tiéu chi danh gia va nhan dién
15i phu hop voi ddi twong ngudi hoc ciia minh; bén canh d6 ngudi day ciing c6 thé két hop cac
quan diém TQA va tao ra mot md hinh lai ghép hiéu qua dwa vao cac diéu kién cho phép va tiéu
chuan danh gia do co so dao tao DT dé nghi.

2.5.  Cach quy diém trong ban dich

Theo Hatim & Mason (1990) [6], c6 2 hé théng quy diém trong TQA la: (1) hé théng cho
diém bang con sb; va (2) hé thong cho diém bang ky hiéu.

Chang han, Hutardo (1999) [24] dua ra han hé thong quy diém 3 cip do theo huéng danh
gi4 Tong thé: (i) chap nhan (AT - acceptable translation), (ii) chap nhan dugc nhung phai cai
thign (ATI - acceptable translation with improvement), va (ii) khéng chip nhan (UT -
unacceptable translation).

Trong khi d6, Sonia (2015) [3] dwa ra mot thang danh gia két hop ca con s6 va ky hiéu c6
thé &p dung linh hoat tiy theo cach quy diém cua cac co so dao tao nhu sau:

Bdang 1. Phiéu chdm diém ( Sonia 2015:440)

T L Component: Functional and Textual
Component: Target Language Adequacy
Category # Value Score Category # Value | Score
1b 10 2b 10
1c 20 2c 20
1.d 30 2d 30
Component: Non-Specialized Component: Specialized Content and
Content Terminology
Category # Value Score Category # | Value | Score
3a 5 4.a 0
3b 10 4b 5
3¢ 20 4c 8
3d 30 4d 10

Trong thang danh gia nay, bon thanh phan trong mét san pham dich dugc chdm diém la:
(1) NND, (2) Tuong thich ndi dung van ban va chue nang, (3) Noi dung khdng chuyeén biét, (4)
Noi dung chuyén biét va thuat ngir. Gia tri ky hi¢u tang dan tir a - d va c6 thé quy tuong ng
thanh gia tri s tir 5 - 30. Trong sé diém cho tirng thanh phan khac nhau (phu thudc vao tam
quan trong cua ching trong VBD), trong d6 thanh phan tha 4 chiém ti trong thép nhat (c6 thé do
ndi dung nay khong dan trai sudt chiéu dai VBD). Pay 1a mot thang quy diém kha chi tiét, thé
hién két qua theo huéng danh gi phan tich. Thang do nay c6 thé giup nguoi hoc nhan dién rd
cac diém yéu va diém manh trong san pham dich caa minh.

Ngoai ra, Longley (dan theo Stern trong Kirsten & Kevin 2011) [10, tr. 502] cho rang mot
s6 co s& dao tao dai hoc ¢ gang dua ra nhitng tiéu chi khach quan va thiét ké nhitng hé thng
cham diém chi tiét hay bao quat véi trong sb diém khac nhau cho cac noi dung trong bai dich
cta ngudi hoc. Tuy nhién, khi so sanh cach cham diém theo truc giac véi cach cham diém tiéu
ton nhiéu thoi gian cho viéc trir diém mdi loai 15i thi khong c6 su khac biét dang ke giira hai hé
thong nay. V& két qua so sanh nay, theo chung t6i, co thé xay ra & nhimg nguoi thuc hién TQA
c6 kinh nghiém 14u nim hodc di nim viing c4c ndi dung danh gia. Pdi voi nhitg nguoi moi bt
dau day DT thi hé thong cham diém chi tiét s& giup cho do dénh gia chuan xac va giam thiéu
tinh cht quan hon.
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Trong thyc té, tly theo hé thdng chim diém cua co s& dao tao va muc tiéu cta bai danh gia
kiém tra ma ngudi day c6 thé chon hay thiét ké thang diém bang ky hiéu hay bang con sb. Viéc
str dung hé thong cham diém theo ky hi¢u hay theo con s6, mang tinh chi tiét hay bao quat déu
can co nhing dién giai cu thé vé cach thirc quy diém. Va diéu quan trong la can phai cho ngudi
hoc nam rd céc tiéu chi danh gid, cach cham diém va quy tac trir diém cho 13i dich. C6 nhu vay
thi trong suét khoa hoc, ngudi hoc mai ¢o thé phat trién nhiing ké hoach hoc tap phti hop hon,
quen dan va nang cao kha niang nhan dién 13i, nguyén nhan gay 15i, hoan thién ki niang dich va
tir d6 nang cao nang lyc dich cta ban than.

3. Két luan

Bai viét da tong hop va phan tich cac nghién ciru di trude dé co thé rit ra cac noi dung co
ban trong bét ky qua trinh danh gia chat luong dich cua ngudi hoc trong mot chu’ong trinh dao
tao chuyén sau vé DT. Qua d6 c6 thé thiy cac nghién cau vé TQA vo cung da dang va phuc tap
trong thuc té dao tao DT hién nay. Nguyén nhan bat nguon tir su khac biét trong (1) quan diém
vé DT: dua vao VBN hoic VBD, (2) muc tiéu day DT: dé ngudi hoc ¢6 thé hanh nghé sau tét
nghiép hoidc dé hd trg cho viéc hoc ngoai ngir. Ngoai ra, viéc xac dinh nhiing tiéu chi chung
dudng nhu 14 khéng thé co duoc trong cic mdi trudong suw pham ndi chung va véi méi truong
nghé chuyén nghiép vi gidi chuyén nghiép ¢ nhitng tiéu chi khac vai nhitng tiéu chi ma giang
vién trong truong dai hoc dwa ra. Cu thé hon, dbi voi nhitng nguoi tryc tiép hanh nghé DT, yéu
cau tir thi truong va ngdn canh cu thé 1a yéu té quyét dinh; con ddi voi nguoi day trong moi
truong su pham, cach st dung ngon ngit phai theo dung chuan. Tuy cacTQA dimg trén goc do
cua hai quan diém nay c6 thé co nhu'ng tiéu chi khac nhau, nhung rd rang 1a c6 mdi quan hé
cong sinh. Ngudi day DT trong méi truong su pham can c6 nhimng tiéu chi danh gia phu hop
dwra trén nhu cau cua méi trudng nghé nghiép dé cé thé cung cdp ngudn nhan luc chat luong dap
rng nhu cau thuc té, tranh dao tao lai.

Mot van dé can luu y trong TQA 1a du it hay nhiéu, nguoi day dich ludn cd tinh chu quan
trong cac phan xét ca nhan va chuyén mon khi dua ra quyét dinh, va cing do nhirng nguoi day
khac nhau ¢6 nhan thirc khéc nhau vé d6 chinh xac va su phi hgp vé ngdn ngit. Biing nhu nhan
dinh cta Pym (2011) [5], viéc danh gia ban dich thuong bi tinh chu quan Iam hong di. Do vay,
viéc xac dinh nhitng tidu chi khach quan, cu thé dé danh gida mot ban dich la can thiét. Tuy
nhién, nhitng nghién ctu va tai liéu lién quan dén khau danh gia ban dich nhu d trinh bay bén
trén cho thay khong co su thong nhat vé i thuyét ciing nhu trong thuc té dao tao. Bai viét da
phan nao 1am sang to cau hoi “Co6 thé xay dung mdt mo hinh danh gia chét lwong dich thdng
nhét trong dao tao Bién Phién Dich bac dai hoc?” vbn 1a mot cau hoi md chua co mot loi dap
chung cho tat ca cac chuong trinh dao tao DT hién nay. Tir d6 cho thiy day 1a mot van dé quan
trong va can c6 thém nhiing nghién ciru thuc nghiém dé 1am rd hon vé mat li thuyét ciing nhu
thuc té danh gia chat luong trong dao tao DT.

Trong nghién ciu ndy, ching t6i tap trung vao cac van dé Ii thuyét co ban lién quan dén
TQA trong méi truong su pham hién nay trén thé gisi, di sau khai thac cac diac diém va cac
budc quan trong trong qua TQA c6 thé xay ra & mot 16p hoc DT. O Viét Nam, c6 mot s6 cong
trinh nghién ciru vé giang day DT nhung rét it nghién ciru ban sau vé qua trinh TQA trong thuc
té mot 16p DT 1a nhu thé nao. Cac budc tién hanh TQA va nhiing hoat dong lién quan dén TQA
trong mét 16p hoc dich thuat chuyén nghiép c6 giéng hay khéc véi cac hoat dong danh gia cua
mot 16p day dich thuat nhu mot moén hoc trong chuong trinh dao tao cua cac khoa ngoai ngir.
Pay 1a mot khoang trong can cé nhitng nghién ciru sau hon. C6 thé ndi bai viét nay 1a noi dung
nén dé tir d6 goi mé sw quan tdm cua cac nha nghién ctru trong linh vuce danh gia van ban dich
trong mdi truong su pham, von thuong dwoc cho rang mang tinh chii quan cao ciia ngudi cham
bai nhung lai chua duoc khai thac nhiéu tai Viét Nam.

45



Nguyén Thi Nhu Ngoc va Nguyén Thi Kiéu Thu”*
TAI LIEU THAM KHAO

[1] Nguyén Thi Kiéu Thu, Nguyén Thi Nhu Ngoc, Lé Thi Ngoc Anh, 2017. Dé tai nghién ctu
khoa hoc cap dai hoc quéc gia — Tp.HCM “Khdao sét viéc giang day va danh gid cic mén
bién-phién dich bdc dai hoc o Viét Nam”, nghiém thu 6/2017 tai truong Pai hoc Khoa hoc
Xa hoi & Nhan vin TPHCM — Dai hoc Quéc gia Thanh phd H6 Chi Minh.

[2] Campbell, S. & Hale, S., 2003. Translation and interpreting assesment in the context of
educational measurement. In: Gunilla Anderman and Margaret Rogers (eds.). Translation
today: trends and perspectives, 205-224. Clevedon: Multilingual Matters.

[3] Sonia, C., 2015. Fundamentals of Translation. Cambridge: Cambrige University Press.

[4] Bassnett, S., 2014. Translation Studies. London: Routledge.

[5] Pym, A., 2011. Tranining Translators. In: Kirsten Malmkjeer and Kevin Windle (eds.). The
Oxford Handbook of Translation Studies. Oxford: Oxford University Press.

[6] Hatim, B. & Mason, 1., 1990. Discourse and the Translator. London: Longman.

[7] Gonzalez, D., Christopher S., Fernanda R., T., 2001. Training in the application of
translation strategies for undergraduate scientific translation students. Meta: Translators’
Journal, VVol.46 (4), 2001, pp.737-744.

[8] Johnson, R. L., Penny, J. A., & Gordon, B., 2009. Assessing performance: Designing,
scoring, and validating performance tasks. New York: Guilford Press.

[9] Hansjorg, B., 2019. Evaluating the Evaluator: A Novel Perspective on Translation Quality
Assessment. London: Routledge.

[10] Stern, L., 2011. Courtroom Interpreting. In: Kirsten Malmkjeer and Kevin Windle (eds.).
In The Oxford Handbook of Translation Studies. Oxford: Oxford University Press.

[11] Gabr, M., 2001. Towards a model approach to translation curriculum development.
Translation Journal, Vol. 5 (2), April 2001.

[12] Melis, M.N., & Albir, A.H., 2001. Assessment in translation studies: Research needs.
Meta: Translators’ Journal, Vol. 46(2), pp.272-2817.

[13] Cao Tuin Anh & Nguyén Vinh Quang, 2010. Ung dung cdng nghé thdng tin trong cong
tac diéu tra, khao sat va quan Ii ngan hang cau hoi, ra d&, cham thi tric nghiém. Tap chi
Khoa hoc Bai hoc Sir pham Ha Ngi, S6 55 (5), tr. 156-164.

[14] Waddington, C., 2001. Different methods of evaluating student translations: The question
of validity. Meta, XLVI, 2-2001, pp. 311-325.

[15] Snell-Hornby, M., 1995. Translation Studies - An Integrated Approach. Amsterdam: John
Benjamins.

[16] Zargarbashi, M.H., 1985. The criteria Iranian instructors use for assessing students’
translations compared with theorists” opinion. Journal of Education. pp.73-81.

[17] Firoozkoohi, S., Beikian, A. & Golavar, E., 2012. Translation assessment in educational
environments: Teacher’s criteria and students’ awareness. Journal of Basic and Applied
Scientific Research, Vol. 2(5).

[18] Massoud, M. M. F., 1988. Translate to communicate: A guide for translators. Elgin, IL:
David C. Cook Foundation.

[19] Kim, M., 2009. Meaning-oriented assessment of translations: SFL and its application for
formative assessment. In C. V. Angelelli, & H. E. Jacobson (Eds.), Testing and assessment
in translation and interpreting studies: a call for dialogue between research and
practice (pp. 123-157). American Translators Association Scholarly Monograph Series;
Vol. XIV. Amsterdam; Philadelphia: John Benjamins Publishing.

46


https://www.oxfordhandbooks.com/view/10.1093/oxfordhb/9780199239306.001.0001/oxfordhb-9780199239306
https://www.oxfordhandbooks.com/view/10.1093/oxfordhb/9780199239306.001.0001/oxfordhb-9780199239306

Danh gid chat luwong dich trong dao tqo dich thudt bdc dai hoc

[20] ATA’s Framework of error marking. https://www.atanet.org.

[21] Institute of Linguists Educational Trust - IoLET. http://www.city.ac.uk/courses/cpd
/institute-of-linguists-educational-trust-iolet-diploma-in-translation

[22] Newmark, P., 1988. Approaches to Translation. Prentice Hall Longman

[23] House, J., (1997). A Model for Assessing Translation Quality. Meta: Translators' Journal,
Vol. 22(2), pp. 103-109.

[24] Hutardo A. A., 1999. Ensefar a traducir.Metodologia en la formacion de traductores e
intérpretes, Madrid, Edelsa. In Melis & Albir (2001). Assessment in translation studies:
Research needs. Meta: Translators’ Journal, Vol. 46(2), pp.272-287.

[25] NAATI’s List of Error Categories for Candidates (LOTE into English).
https://www.naati.com.au/media/2127/lote_to_eng_ct_list of error_categories.pdf.

[26] Dastjerdi, H. V. & Abdolmaleki, S. D., 2012. A Study of Translation Problems of Tourism
Industry Guidebooks: An Error Analysis Perspective. International Journal of Foreign
Language Teaching and Research, Art.7, Vol.1(1), Spring 2013, pp. 71-82.

[27] Keshavarz, M. H., 1993. Contrastive analysis and error analysis. Tehran: Rahnama
Publications.

ABSTRACT

Translation Quality Assessment in Translation Pedagogy at Tertiary Level
Nguyen Thi Nhu Ngoc! and Nguyen Thi Kieu Thu?
University of Social Sciences & Humanities, VNUHCM
2 Ho Chi Minh City University of Technology-HUTECH
The article is a conceptual research with synthesis and analysis of theories and practices of
translation quality assessment (TQA) in translation pedagogy in higher education institutions in
the world. The research aims at providing a comprehensive picture with relevant basic issues in
TQA,; supplying criteria in the holistic assessment and analytic assessment, and classifications
of translation errors in evaluation of translation quality in assignments and tests in translation
courses; and scoring systems. The importance of TQA is emphasized and finding an answer to
the open question of the possibility to build a common model in TQA for translation training at
tertiary level is pinpointed. The article is expected to help teachers of translation in Vietnam to
grasp a more realistic view of TQA so that they can make appropriate decisions and choose
effective TQA solutions in their teaching context at tertiary level.
Keywords: quality assessment, translation quality assessment (TQA), translation education,
translation errors, criteria.
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