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NANG LUC TAC PONG XA HQI TRONG TRI TUE XA HOI
CUA HOQC SINH TRUNG HQC CO SO

Phan Trong Ngo
Khoa Tam ly - Gido duc, Truong Pai hoc Su pham Ha Ngi

Tém tit. Nghién ctru dugc tién hanh trén 1170 hoc sinh 10 trudng trung hoc co so thudc 5
tinh /thanh trong ca nudc. Két qua da xac dinh dugc nang luc tac dong téi nguoi khac cua hoc
sinh dat mtrc trung binh. Nang luc tic dong toi ngudi khac ctia hoc sinh ¢6 twong quan voi
cac yéu to vé phong cach, xu huéng giao tlép va khi chit cua hoc sinh trong giao tiép va su
hoc tap giao tiép tir nguoi khac. Két qua klem dinh tuong quan hdi quy da bién da xac dinh
dugc tinh du bao vé anh hudng cia cac cic yéu td néu trén. Nhimg mé hinh du bao duge phat
hién trong nghién ctru 1a goi y hitu ich cho céc bac cha me va gido vién va hoc sinh, giip nang
cao nang lyc tac dong xa hdi trong tri tué xa hoi cta hoc sinh trung hoc co s&

Tir khéa: Tri tué xa hoi; cau trdc tri tué xa hoi; nang luc tic dong x& hoi; Phong céch giao
tiép; Xu hudng giao tiép; Khi chat; Hoc sinh trung hoc co so.

1. Mé dau

Tri tué x& hoi 1a nang luc hiéu, hanh dong va kiém soat mot cach khon ngoan cac méi quan
hé xa hoi caa con ngudi” [1]; 1a kha nang thiét Iap, duy tri méi quan hé tt dep véi nguoi khac
va khién cho ho sin sang hop tac” [2]. Tri tué xa hoi 1a ning lyc hiéu dugc hanh vi cia ngudi
khac (nang lyc nhan thuc xa hoi) va nang lyc tac dong xa hoi (nang luc ung phé vai nhitng hanh
vi ciia nguoi khéc) trong giao tiép cua con ngudi [3], [4]. Nang luc tac dong xa hoi 14 ning luc
giao tiép troi chay; kha ning phdi hop nhip nhang, n y v6i ngudi khac; ning luc ty thé hién ban than
mét cach 4n tugng, biét sir dung cir chi, diéu bg, 10i ndi thé hién sy ty ton, tao nén strc hut nguoi khac,
truyén dat, Iy lan cam xuc, coi ma, dong thoi biét diéu khién, che gidu nhitng cam xdc bét loi, biét
phép xir thé; biét st dung tai tri, uy tin, vi thé, & gay anh hudng dén nguoi khac trong giao tiép
[5]. Guilford xac dinh 6 thanh phan cua ning lyc hanh dong x4 hoi trong giao tiép: Thich nghi
Vé6i cac hoat dong két ndi cac trang thai tinh than ni tai; kha nang tao ra sy nhan biét cac hanh
vi; kha ning thuc hién mot hoat dong c6 anh hudng dén nguoi khac; kha ning duy tri chudi
tuong tac gitta ngudi- nguoi; kha ning thay ddi cac hoat dong va kha ning du doan két qua cua
mot hoan canh cu thé nao dé [6]. Albrecht cho rang tri tué x& hoi c6 5 thanh phan, trong d6 co
nang luc giao tiép hiéu qua (Clarity) 1a nang luc tac dong dén nguoi khac bang ngdn ngit va cAc
biéu hién phi ngon ngir mot cach mach lac, sang sua, khtc chiét va 16i cudn [2]. Nhin chung, cac
nha nghién cau déu cho rang tri tué xa hgi la nang luc gilp cho hoat dong giao tiep cua ca
nhan véi nguoi kKhac tré nén théng minh hon, dé dang va hiéu qua hon. Nguoi o tri tu¢ xa hoi
cao la nguoi ludn gat hai thanh cong trong giao tiép, #ng xi va trong viéc thiét ldp cac quan hé
X& hgi. Tri tué xa héi duoc dac trung boi nang luc nhdn thuc Xa héi va nang luc tac dong xa hoi

(4], [6], [71, [8], [9].
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Duéi goc do thuc tién, nhidu nghién ciru xac dinh mirc d6 nhan thirc va tac dong xa hoi
trong tri tué xa hoi cua hoc sinh. Pintoa, Liliana Fariab, Maria va Taveirac [10] nghién cuu 1171
hoc sinh 16p 8,10 va 11 & mién Nam Bo Pao Nha. Két qua cho thay cac em dénh gia tri tu¢ hanh
dong xa hoi ciia minh khé thap. Kiéu Thi Thanh Tra nghién ctru niang lyc thé hién ban than
(theo md hinh cua Albrecht) cua 577 sinh vién Truong Pai hoc Su pham Thanh phé Ho Chi
Minh (PHSP TPHCM). Két qua nghién ciru cho thdy phan 16n tap trung & mac trung binh [11].
Nghién ctru caa P. Suresh Prabu [12] va ctia Karanam Mahaboobvali, Dr. S. Vijaya Vardhini
[13] cho thay hoc sinh ¢ nong thon co diém tri tué xa hoi cao hon hoc sinh thanh thi. Trong mét
nghién ciu méi day vé tri tué x& hoi va nhan cach cua thanh thiéu nién, Sangeeta K. Rathod
[14], da d& cap dén tri tué xa hoi cua 100 (50 nam va 50 nir) dugc chon ngau nhién tai thanh phé
Rajkot. Két qua nghién ciru cho thay, khong c6 su khac biét dang ké giira nam va nir thanh thiéu
nién vé tri tué xa hoi & cac mau khao sat. Bai viét ndy mo ta két qua nghién ciru ning luc tac
dong dén nguoi khac trong tri tué xa hai cua hoc sinh trung hoc co so, nham gdp phan tao lap co
s& thuc tién cho viéc nang cao ning luc tri tué xa hoi cua hoc sinh.

2. Noi dung nghién ciru

2.1. T6 chirc va phwong phap nghién ciru
2.1.1. Thiét ké thang do

Thang do duoc thiét ké dudi dang tu dénh gia vé& ning lyc tac dong dén ngudoi khac trong
giao tiép, g xir va cac yéu té lién quan dén nang luc tac dong cua hoc sinh trung hoc co so:
Phong cach, xu hudng giao tiép, khi chét va viéc hoc tap giao tiép cua hoc sinh.

CAu trdc cua thang do gdm 107 item, dugc soan thao theo cac chu dé:

- Ning lyc tac dong dén nguoi khac: vai 7 chu dé, mdi cha @& 5 items, téng 35 items. Phong
cach giao tiep: 25 item, tng voi 5 phong cach dién hinh (d6c doan; dan cha va tu do; phong cach
hudng dén con ngudi va hudng dén cdng viéc, ndi dung trong giao tlep) Xu huéng giao tiép: 20
item, tung voi 4 xu huong: Hudng dén loi ich ban than va huéng dén nguoi khac; xu huéng
huéng noi va hudng ngoai. Khi chat: 20 item, véi 4 loai khi chat phé bién: Néng nay, binh than,
linh hoat va uu tu. Tdc déng cua hoc tdp giao tiép tir nguoi khac: 7 item.

Céc items va cua ca bang hoi dugce tinh theo thang diém Likert véi 5 mac do: Muc rat thap:
1 diém; Muc thap: 2 diém; Mirc trung binh: 3 diém; Mirc cao: 4 diém va Mc rat cao: 5 diém.

Kiém dinh d tin cdy ciia thang do

Gia tri Alpha cia Cronbach cua cac chu dé ciing nhu ciia toan thang do déu dat ngudng
> 0,86 (gia tri tiéu chuan dugc khuyén cdo co thé str dung trong nghién ciru khoa hoc x4 hoi
la > 0,67).

Hé s6 KMO = 0,917 > 0,5: Phan tich nhan té thich hop véi dit liéu nghién cau. Két qua
kiém dinh Bartlett 1 25879,97 v6i mirc y nghia sig. = 0,000 < 0,05, chirng to dit liéu dung dé phan
tich nhan t6 1a hoan toan phu hop.

2.1.2. C& mau va dic diém chung ciia mau nghién ciu

Tong sb hoc sinh dugc khao sat 1a 1.131 em. Sau khi loai trir nhitng phiéu khao sat khong
du thdng tin theo yéu ciu, nghién ctru con 1110 hoc sinh tir 11 - 12 tudi dén 15 tudi, dugc chon
theo 16p hoc tir I6p 6 dén 16p 9, caa 10 trudng trung hoc co s&, trén dia ban dé thi (5 trudng) va
ndng thodn (5 trudng) caa 5 dia phuong dai dién cho ca nude (mdi tinh/thanh phd 2 truong): Ha
Noi, thanh phé H6 Chi Minh, Hai Duong, Thanh Héa va Ha Tinh.

Dic diém nhan khau hoc cua nhém mau khao sat: Gigi tinh: Nam: 565 em (48,30%; Nit: 605
em (51,70%); Pia ban sinh séng: D6 thi: 528 em (45,13%); Nong thon: 642 (54,87%) ; Khdi 16p
6: 269 em (22,99 %); Lép 7: 304 em (29,98%) ; Lop 8: 298 em (25,47%) va Lop 9: 299 em
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(21,65%). Theo thir ty con trong gia dinh: Con dau/con mét: 631 em (53,93%); con thi/con Gt:
539 em (46,07%). Tham gia cdng tac tap thé (I6p truong, 16p phd v.v): 263 em (22,48%); Khong
tham gia: 907 em (77, 52%). Thanh tich hoc tap nim trudc (theo chuan cua Bo Giéo duc va Pao
tao): Murc gioi: 762 em (65,12%) ; Muc kha: 331 em ( 28,29%) ; Mic trung binh va yéu: 77 em
(6,59%). Ti Ié vé thanh tich hoc tap phi hop vai thyc tién gido duc ¢ Viét Nam nhitng nim gan
day, vai xu thé coi trong thanh tich cua hoc sinh.

Céc bién quan sat: Cac hanh dong tac dong dén nguoi khac trong giao tiép cia hoc sinh
THCS

Céc bién lién quan: Phong céch giao tiép; Xu hudng giao tiép; Khi chat; Su hoc tap giao
tiép tir nguoi khéc.

Cac bién dgc lap: Céc yéu té nhan khau - xa hoi bao gém: giéi tinh; dia ban sinh séng; thir tu
con trong gia dinh; mirc d6 tham gia cac hoat dong tap thé; khéi 16p; thanh tich hoc tap trong nim
truge caa hoc sinh tham gia khao séat.

2.1.3. Phan tich dit liéu va phwong phap théng ké

Ning lyc tac dong dén ngudi khac trong giao tiép cua hoc sinh va céc yéu td co lién quan
dugce xac dinh theo hai tham sé:

(i) Piém trung binh (M), d6 léch diém trung binh (SD), diém thap nhit, diém cao nhat va
diém trung vi (tinh theo thang 5 diém). Piém trung binh thang dugc tinh theo cong thirc: diém
trung binh thang do cong/trir 01 d6 léch chuan, cac mirc d6 dwoc phan chia cu thé nhu sau:
Muc 1 - rat thap: tir 1,25 dén 2,13 diém; Muc 2 - thap: tir 2,131 dén 2,67 diém; Mic 3 - trung
binh: tir 2,671 dén 3,75, diém; Muc 4 - cao: tir 3,751 dén 4,29 diém; Muc 5 - rat cao: tir 4,291
dén 5 diém.

(i) Ti 1é % mirc d6 tac dong xa hoi, phong cach giao tiép, xu huéng giao tiép, khi chat va
hoc tap giao tiép cua cac nhém mau duge xac dinh theo diém trung binh va d6 léch diém trung
binh cia ting chu dé. Két qua dugc xir Iy bang phan mém SPSS 20.0.

Su khéc biét vé ning luc tac dong x& hoi trong giao tiép dugc kiém dinh theo phuong phap
Independent T-test (nhi bién) va kiém dinh Anova (da bién); M6 hinh hoi quy dugc sir dung 1a
Linear Regression do bién diu ra (mtrc do thai 6 cua hoc sinh) ¢6 phan phdi chudn. Hé s6 p
trong cac kiém dinh dugc xac dinh 1a p <0,05.

2.2. Két qua nghién ciru va thao luan
2.2.1. Niing lye tac dong xa hoi trong giao tiép ciia hoc sinh trung hec co sé

Bing thang do tu danh gida mic d6 niang luc tic dong x& hoi trong giao tiép, theo thang 5
bac, cua hoc sinh THCS, két qua dugc mé ta trong Bang 1.

Bdng 1. Néing luc tic dgng x& hgi trong giao tiép cia hec sinh trung hec co' sé
(theo thang tu ddanh gid ciia hoc sinh)

Ti I€ % cac muc

Noi dung PTB | PLC | Mirc | Miic | Mic | Muc | Mac
T ) 1 2 3 4 5

1 | Néng lyc tao an tuong trong giao | 3.27 | 0.66 [6.3 |17.6 [37.2 |[29.9 |89
tiép bang cir chi, ngbn ngr va
trang phuc

2 | Nang lyc tac dong dén nguoi khac | 2.66 | 0.71 | 15.6 [ 319 |349 [166 |1.0
bang hanh vi va ngbn ngir trong
séng, rd rang cua minh

3 | The hién thai do va chinh kien mot | 3.10 | 0.62 | 6.8 |20.1 |441 [242 |48
cach mém mong, nhe nhang, c6
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stc thuyét phuc

4 | Loi cuon, hap dan suy nghi va |258 |[0.74 |[17.2 339 [343 [134 |12
cam xuc cua nguoi khac theo y
cua minh

5 | Nang luc tap trung chli y vao viéc | 2.77 | 063 | 135 | 29.0 |36.1 | 195 |19
thuyét phuc, gay anh huong dén
nguoi khac

6 | Truyen cam xic tich cwc dén|3.17 [059 |60 |189 |441 |243 |67
nguoi khéc bang uy tin cua minh

7 | Phoi hop diéu bg, ctr chi cia minh | 3.41 | 0.67 |4.0 |135 |385 |31.7 |10.4
V6i cu chi cua nguoi khac tao ra
s hoa hop trong giao tiép

Ning luc tic dong dén nguoi khac trong giao tiép ciia hoc sinh THCS duoc khao sat dat
mtec trung binh theo thang danh gia 5 bac, duoc thé hién qua trung binh diém cua 7 thanh phan
duogc khao sat dat 2.95 diém, trong khoang mirc 3- muc trung binh (tir 2,671 dén 3,75 diém).
Diéu nay ciing duoc thé hién s hoc sinh dat mic rat thap va muc rat cao chiém ti 1& nho ( Mic
rat thap 9.91% va muc rat cao 4.4%): phan 16n dat tir Mac thap (Mic 2) dén Muc cao (Muc 4)
trung binh (Mirc 3), trong d6 40% sd hoc sinh dat muc trung binh (Muc 3).

Trong 7 thanh phan biéu hién ning luc tac dong dén ngudi khac trong giao tiép cua hoc
sinh dugc khao sat khdng c6 thanh phan nao & mic qua thap (< 2,13 diém); ciing khong co
thanh phan nao dat muc rat cao (>4,290 diém). C6 2 thanh phan dat Muc thip (< 2,671 diém):
Ldi cudn, hip dan suy nghi va cam xdc ctua nguoi khac theo ¥ cia minh va ning luc tac dong
dén nguoi khéc bang hanh vi va ngén ngir trong sang, ré rang caa minh; 5 thanh phan con lai
déu dat mirc trung binh (tir 2,671 dén 3,75), trong d6 diém trung binh cao nhét Ia su phdi hop
diéu bo, ctr chi cia minh vai cta nguoi khac tao ra sy hoa hgp trong giao tlep (3.41 dlem/S)
Két qua cac thanh phan ning luc tic dong x& hoi cua hoc sinhTHCS cho thay, nhitng yéu té
phan anh chiéu sau cua cac tac dong xa hoi, mang lai hiéu qua cao trong giao tiép con han ché.
Diéu nay c6 thé do ngon ngir, kha nang kiém soat cam xuc, tap trung va lam chu suy nghi, hanh
vi ciia cac em trong giao tiép con han ché, do yeu t6 Ira tudi.

2.2.2. Ning luc tac dong xa hdi trong giao tiép cia hoc sinh trung hoc co sé theo cac tham
s6 so sanh

Vén dé dat ra trong nghién ciu 1a c6 su khéc biét vé ning luc tac dong x& hoi trong giao
tiép cua hoc sinh trung hoc co s¢ duoc khao sat xét theo cac tham s nhu gidi tinh, 16p hoc, dia
ban sinh sdng, két qua hoc tap v.v, cua cac em? két qua khao sat cho thdy nhu sau (Bang 2).

Bdng 2. Néing lie tic dpng x4 hai trong giao tiép
ciia hgc sinh trung hec co' sé theo cac tham sé so sanh

L, Difference
TT Yéu Té N | Mean | SD
Mean | SE | 95%ClI P
g | Giei | Nem 25 | 298 199 1 400 | 003 | 015 | =, | 0.00s
tinh* | N 605 | 3.07 | 052 | ' U003
No6ng
i 0 642 | 3.03 | 054
2 S%'ITQ* thon 0.07 | 003 | 0.01 | 0.14 | 0.018
Thanh 528 296 | 053
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Thi
Tham | Co 263 | 3.03 | 0.56
3 | giacong 0.13 | 0.04 | 0.06 | 0.21 | 0.001
tac* | Khong 907 | 292 | 0.52
6 269 | 2.94 | 0.56 - - - - -
7 304 | 281 | 054 | -0.07 | 0.04 | -0.19 | 0.05 | 0.702
4 | Lop**
8 208 | 299 | 054 | 0.03 | 0.04 | -0.09 | 0.15 | 1.00
9 299 | 3.05 | 049 | 0.09 | 0.04 | -0.03 | 0.21 | 0.226
™ Condau | 631 | 2.96 | 0.53
U tu
5 o . 0.002 | 0.03 | -0.06 | 0.06 | 0.94
sinhx | Con thi/ | o00 | 5 g5 | 55
con ut
Gioi 762 | 3.04 | 055 - - - - -
5 Hoc | Kha 331 | 296 | 0.46 | -0.05 | 0.04 | -0.14 | 0.03 | 0.366
Tap™* Trung -
y - * -
binh/yéu 77 2.74 | 062 | -0.21* | 0.06 | -0.37 | ;o | 0.003

*Kiém dinh independent T test; ** kiém dinh Anova

Xét vé diém trung binh cac mirc do nang lyc tac dong x& hoi, két qua khao st cho thay,
hoc sinh nit c6 diém trung binh vé nang luc tac dong dén nguoi khac trong giao tiép cao hon
trung binh diém cua hoc sinh nam. Hé s6 khac biét trung binh vé diém sé gitra Nam va Nit 1a
Mean = - 0,09, véi P< 0,05, cho thay su khac biét co ¥ nghia théng ké. Tuong tu diém trung
binh cua hoc sinh séng & nong thon cao hon mét cach cd nghia diém trung binh cia hoc sinh
thanh thi (Mean= 0.07; P= 0.018). Hoc sinh cd tham gia céc hoat dong tap thé (1am 16p truong,
I6p phé, t truong v.v) co diém trung binh v& hanh dong tac dong xa hoi cao hon hoc sinh
khong tham gia, v&i hé s6 khac biét trung binh Mean= 0,13; P= 0.001. Trong khi d¢, giira hoc
sinh 16p 6 voi hoc sinh cac 16p 7,8,9; giita hoc sinh 1a con dau véi hoc sinh 1a con tha/ con Gt
khdng co su khac biét c6 ¥ nghia (p> 0,05) vé diém trung binh hanh dong tac dong xa hoi trong tri
tué xa hoi. Dudi goc do hoc tap, diém trung binh nang lyc tac dong dén nguoi khéc ciia nhom hoc
sinh c6 diém hoc tap trung binh/yéu thip hon c6 y nghia thdng ké so véi hoc sinh nhém hoc gioi.

Nhu vay, véi cac gia tri kiém dinh T- test va kiém dinh Anova, cho thdy co su khac biét
dang ké vé nang luc tac dong xa hoi gitta hoc sinh nit (cao hon) véi hoc sinh nam; giira hoc sinh
néng thon (cao hon) hoc sinh thanh thi; hoc sinh tham gia cac hoat dong tap thé ¢o nang luc tac
dong xa hdi cao hon hoc sinh khong tham gia. Hoc sinh gidi c6 ning luc tac dong cao hon hoc
sinh hoc trung binh/ yéu. Khéng c6 su khac biét vé nang luc tac dong xa hoi xét theo phuong
dién khdi 16p hoc va theo thit tu sinh trong gia dinh.

2.2.3. Twong quan giira ning luc tac dong xa hdi véi cac yéu td phong cach, xu hwéng giao
tiép, khi chat va hec tap giao tiép caa hoc sinh trung hoc co sé

Céc yéu td phong cach, xu huéng va khi chat ca nhan va hoc tap giao tiép ctua nguoi khac
thuong hién dién trong viéc thlet lap quan hé xa hoi, trong giao tiép va ung xir xa hoi. Trong
nghién cttu ndy, nhitng yéu té trén dugc gia dinh c6 lién quan toi ndng luc tac dong xa hoi cua
hoc sinh trung hoc co so. Bang 3 md ta diém trung binh vé phong céch, xu huéng giao tiép, khi
chat va hoc tap giao tiép ciia cac em va Bang 5 mo ta két qua klem dinh twong quan gitra diém
trung binh nang luc tic dong xa hoi véi diém trung binh cua cac yéu to.
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Bdng 3. Piém trung binh vé phong cdch, xu hweng giao tiép, khi chdt va hec tdp giao tiép
cia hoc sinh trung hoc co sé

Yéu T Mean | SD | min | Max | Median
Nang lyc tic dopng 2.95 054 | 1.25 | 5.00 2.99
Phong cach doc ddan 214 046 | 1.00 | 3.80 2.20
Phong Phong cach dan chu 3.54 0.67 | 1.20 | 5.00 3.60
cach gi(ilo Phong cach ty do 3.13 059 | 1.20 | 5.00 3.20
tep Phong cach hudng dén cong viéc | 3.22 0.57 140 | 5.00 3.20
Phong cach hudng dén con nguoi | 3.35 0.63 | 1.00 | 5.00 3.40
Khi chat Nong nay 2.43 0.45 | 1.00 | 4.40 2.40
Khi chét Linh hoat 3.25 0.67 | 1.00 | 5.00 3.20
Uu tu 3.12 0.80 | 1.00 | 5.00 3.20
Binh than 3.34 0.63 | 1.00 | 5.00 3.40
Hudng ngoai 2.36 0.46 | 1.00 | 4.00 2.40
Xu huéng | Huong ndi 3.08 0.69 | 1.00 | 5.00 3.00
Nhan cach | oo dén loi ich ngusi khac 341 | 064 | 120 | 500 | 3.40
Hudng dén loi ich ban than 2.89 0.66 | 1.00 | 4.80 3.00
Hoc tap, giao tiép 329 | 061 | 1.43 | 500 | 3.29

Trong ba loai phong céch giao tiép phd bién: Pdc doan, dan chu, tu do, phong cach dan chu
c6 biéu hién 16 rang hon so véi hai phong céch kia (Mean=3.54). Phong céach giao tiép doc doan
c¢6 diém trung binh thap nhit (dat diém dudi trung binh: 2.14 diém/ 5 diém). Theo khia canh
khac, phong cach hudng dén con ngudi, dén ngudi khac c6 diém trung binh 16n hon phong cach
huéng dén ndi dung cong viéc trong giao tiép cua hoc sinh (3.35 diém so vai 3.22 diém).

C6 su khac biét kha rd giita xu hudng hudng noi va hudng ngoai trong giao tiép caa hoc
sinh Trung hoc co s& dugc khao sat; xu huéng huéng noi co diém trung binh dat muc trung
binh (Mean = 3.08), con diém trung binh xu huéng ngoai kha thap (Mean =2.36). Trong khi d6,
diém trung binh cia xu huong hudng dén loi ich ngudi khac trong quan h¢ kha cao (Mean
=3.41), con xu huong hudng dén lgi ich ban than thap hon nhiéu (Mean =2.89), diéu nay cho
thdy trong giao tiép cua hoc sinh THCS, xu hudng quan tim téi ngudi khac, vi nguoi khac, vi
ban 16n hon so voi huéng dén cong viée va vi muc tiéu loi ich ban than.

Vé khi chat, cac biéu hién binh than (Mean =3.34), linh hoat (Mean =3.25) va uu tu (Mean
=3.12) c¢6 diém trung binh cao hon so véi biéu hién nong nay (Mean =2.43); trong d6 binh than
c¢6 diém trung binh cao hon khi chat linh hoat va uu tu.

Theo phuong dién khac, viéc hoc tap giao tiép tir nguoi khac ciing duoc hoc sinh Trung hoc
co sé chu y y: Diém trung binh hoc tap giao tiép tir nguoi khac cia cic em kha cao: Mean =3.29.

Vén dé dit ra 1a nhimng bleu hién néu trén c6 tuong quan nhu thé nao dén nang lyc tac dong
dén nguoi khac trong giao tiép clia cac em. Két qua kiém dinh twong quan giira diém trung binh
clia cac yéu td v6i diém trung binh ning luc tac dong xa hoi cta hoc sinh khao sat duoc thé hién
trong Bang 4.
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Bdng 4. Méi tuwong quan giira diém nang lyc tdc dpng ciia hoc sinh vdi cac yéu té phong
cach, khi chdt, mé hinh nhan cach, hec tdp giao tiép, yéu té tic dgng

Yéu tb R R? B SE of B p
Phong cach doc doan 0.059 | 0.004 | 0.069 | 0.034 | 0.042
Phong céach dan chu 0.599 | 0.358 | 0.479 | 0.019 | 0.000
Phong céch tu do 0.421 | 0.177 | 0.382 | 0.024 | 0.000
Phong cach hudng dén cong viée 0.502 | 0.252 | 0.472 | 0.024 | 0.000
Phong cach hudng dén con nguoi 0.592 | 0.350 | 0.500 | 0.020 | 0.000
Hudng ngoai 0.224 | 0.050 | 0.261 | 0.033 | 0.000
Hudng ndi 0.324 | 0.105 | 0.250 | 0.021 | 0.000
Khi chat Nong nay 0.118 | 0.014 | 0.139 | 0.034 | 0.000
Linh hoat 0.493 | 0.243 | 0.394 | 0.020 | 0.000
Uu tu 0.214 | 0.046 | 0.142 | 0.019 | 0.000
Binh than 0.434 | 0.189 | 0.367 | 0.022 | 0.000
Xu huéng huéng dén lgi ich cia ngudi khac | 0.632 | 0.399 | 0.527 | 0.019 | 0.000
Xu huéng huéng dén loi ich cia ban than 0.341 | 0.116 | 0.279 | 0.023 | 0.000
Hoc tap giao tiép 0.527 | 0.278 | 0.465 | 0.022 | 0.000

Ghi chi: R: Hé s6 twong quan; B: Hé sé hoi quy; SE: Sai sé chudn cia hé so hai quy.

Céc s6 lidu bang 4 cho thay tat ca cac bién vé& phong cach, xu huéng giao tiép, khi chat va
hoc tap giao tiép déu co twong quan thuin & cac mirc d6 véi ning luc tac dong toi nguoi khéc
trong giao tiép cua hoc sinh dugc khao sat. Cuy thé:

C6 méi twong quan thuan & mic vira gitta niang luc tic dong téi nguoi khéc trong giao tiép
cua hoc sinh trung hoc co s¢ véi cac yéu td: Phong cach dan cha (R = 0,599; R2= 0,358; B =
0,479; p < 0,000); Phong cach huéng dén con ngudi trong giao tiép (R = 0,592; R2= 0,350; B =
0,500; p < 0,042); Xu huong hudng dén loi ich cua nguoi khac (R = 0,632; R2=0,399; B = 0,527;
p < 0,000); Hoc tap giao tiép tir ngudi khac (R = 0,527; R?=0,278; B = 0,465; p < 0,000) va phong
cach huong dén cong viée (R =0,502; R?=0,252; B = 0,472; p < 0,000).

C6 méi tuong quan thuan & muc yeu gitra nang luc tac dong tGi nguoi khac trong giao tlep
ctia hoc sinh trung hoc co sé véi cac yéu té: Phong cach ty do (R = 0,421; R?=0,177; B=0,382; p
< 0,000); Xu huéng huéng ndi (R = 0,324; R?=0,105; B = 0,250; p < 0,000) va xu huéng huéng
ngoai (R = 0,224; R?=0,050; B = 0,261; p < 0,000); Cac loai khi chét linh hoat (R = 0,493; R?=
0,243; B = 0,394; p < 0,000); binh than (R = 0,434; R?>=0,189; B = 0,367; p < 0,000); vu tu (R =
0,214; R?=0,046; B = 0,142; p <0,000) va xu huéng huong dén loi ich cua ban than trong giao
tiép (R = 0,341; R?=0,116; B = 0,279; p < 0,000).

C6 twong quan c6 ¥ nghia théng ké & mirc rat yéu giita diém trung binh ning luc tac dong téi
ngudi khac véi phong cach doc doan trong giao tiép (R = 0,059; R2= 0,004; B = 0,069; p < 0,042)
va khi chat néng nay cua hoc sinh trung hoc co sé (R = 0,118; R?= 0,014; B = 0,139; p < 0,000).
2.2.4. Twong quan hdi quy da bién cac yéu to6 lién quan téi ning e tac dong xa hdi trong
giao tiép cia hoc sinh trung hoc co sé

Céc yéu t6 dugc dua vao mo hinh twong quan hdi quy da bién voi nang luc tic dong toi
ngudi khac trong giao tiép cua hoc sinh trung hoc co sé 1a khdi 16p, su tham gia cong tac tap
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the; phong céch; xu huéng giao tiép; khi chat va hoc tap giao tiép cia hoc sinh. Két qua cua cac
mo hinh hoi quy tuyén tinh da bién duoc trinh bay & Bang 5.
Bdang 5. M6 hinh hai quy tuyén tinh da bién
cac yéu té lién quan téi nang lwc tdc dépng ciia hoc sinh

95%ClI of B
TT Yéu Té B SE Lower | Upper p
Bound | Bound
6
, 7| 0016 | 0003 | 0003 | 0024 | 0.008
! Lop 8| 0020 | 0006 | 0001 | 0.027 | 0012
9| 0021 | 0009 | 0002 | 0.039 | 0.030
2 Tham gia cong tac 0054 | 0024 | 0100 | 0.007 | 0.024
Gioi

3 | HocTap | Kha 0014 | 0016 | -0.018 | 0.047 | 0.390
Trung binh/yéu 0012 | 0014 | -0.021 | 0032 | 0.254
4 | Phong cach doc doan 0047 | 0.026 | -0.003 | 0.098 | 0.066
Phong céch dan chi 0176 | 0021 | 0135 | 0.216 | 0.000
Phong cach tu do 0.059 | 0.020 | 0.020 | 0.098 | 0.003
7 | Phong cich huong den cOng | 9130 | 0021 | 0069 | 0152 | 0.000
8 Eggg? cich huéng dén con | 4438 | 0021 | 0096 | 0180 | 0.000
11 | Xu huéng huéng ngoai 0080 | 0.024 | 0033 | 0127 | 0.001
12 | Xu huéng huéng noi 0.028 | 0018 | -0.006 | 0.063 | 0.110
13 | Khi chat Nong nay 0017 | 0024 | -0.029 | 0063 | 0.474
14 | Khi chét linh hoat 0059 | 0018 | 0023 | 0.095 | 0.001
15 | Khi chét uu tu -0.008 | 0.015 | -0.038 | 0021 | 0.574
16 | Khi chat binh than 0049 | 0019 | 0012 | 0.085 | 0.009

17 | Hoc tap giao tiép tir ngudi khac 0.134 0.020 0.094 0.174 0.000

Xu huéng huéng dén loi ich ctia
nguoi khac

18 0.141 0.023 0.096 0.186 0.000

Xu huéng huéng dén loi ich ctia
ban than

R=0.797; R? =0.635; R? 4just = 0.629; F = 110.500; Panova< 0.001; Bo = 0.324
Ghi cha: R: Hé sé fwrong quan; B: Hé s6 hoi quy; SE: Sai sé chudn cua hé sé hoi quy;
95% CI 1a khodng tin cdy cia hé sé hai quy.

19 0.078 0.018 0.042 0.113 0.000
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M6 hinh gidi thich dugc 63,5% su bién thién cua ning luc tic dong téi nguoi khéc trong
mbi tuong quan vGi CAC yeu té.

C6 20 md hinh hoi quy tuyén tinh da bién cac yéu to lién quan toi nang luc tac dong cua
hoc sinh dugc khao sat, trong d6 c6 14 mo hinh c6 tinh du bdo anh hudong téi nang luc tac dong
x& hoi trong giao tiép cua hoc sinh trung hoc co s&. Cu thé: Cac yéu té vé khdi 16p hoc va su
tham gia cong tac tap thé cua hoc sinh. Cac phong céch giao tiép dan chu, tu do, hudng dén
cong viée va huéng dén con ngudi; cac khi chat binh than va linh hoat; xu huéng huéng dén lgi
ich cua nguoi khac va huéng dén lgi ich cua ban than. Viéc hoc tap giao tiép tir ngudi khéc
cling 1a m6 hinh du bao anh huéng dén nang luc tac dong xa& hoi cua hoc sinh trong giao tiép.

Ngoai 14 mé hinh c6 tinh du bao, ¢6 6 m6 hinh duogc khao sat, nhung khong cé tinh du b&o
vé mirc d6 anh huong dén niang luc tic dong x& hoi cua hoc sinh trong giao tiép: Cac mo hinh
vé thanh tich hoc tap cua hoc sinh; xu huéng hudng noi; khi chat néng nay va uu tu.

2.2.5. Thao luan

Viéc khao sat nang lyc tac dong téi ngudi khéc trong giao tiép cua 1.170 hoc sinh tir 16p 6
dén 16p 9 thude 10 trudng trung hoc co so caa 5 tinh/thanh trong ca nudc cho két qua dat mac
trung binh theo thang danh gia 5 bac (2.95 diém/5 diém). S6 hoc sinh c¢6 ning luc tac dong &
murc cao nhat (mac 5) chiém ti & thap: 4.40% va & muc thip nhat (mac 1) gan 10%; con lai &
cac muc trung binh (muc 3), trén trung binh (mc 4) va dudi trung binh (mac 2); trong d6 mic
trung binh chiém ti 1¢ cao (40.66%).

Ning lic tac dong toi ngudi khac cua hoc sinh trung hoc co s& phan anh dic trung lia tudi
trong giao tiép xa hoi. Nhitng thanh phan lién quan t6i ndng luc thé hién ban than nhu ning luc
tao 4n twong bang ct chi, ngdn ngir va trang phuc; ning luc phdi hop diéu by, cu chi cua minh
v6i nguoi khéc hay thé hién thai do va chinh kién mot cach mém mong, nhe nhang, c6 sic
thuyét phuc v.v dat mitc cao hon céc thanh phan thé hién chiéu sau caa hoat dong giao tiép nhu
nang lyc 16i cudn, hap dan suy nghi va cam xic ciia ngudi khac theo ¥ ctia minh; ning luc tac
dong dén nguoi khéc bang hanh vi va ngbn ngit trong sang, ro rang caa minh hay ning lyuc tap
trung chu y vao viéc thuyét phuc, gay anh huong dén nguoi khac.

C0 su khac biét dang ké vé nang lyc tac dong xa hoi gitra hoc sinh nir véi hoc sinh nam. Cu
thé, hoc sinh nir c6 niang luc tac dong xa hdi cao hon hoc sinh nam. Diéu nay c6 phan khac véi
nghién ctru Sangeeta K. Rathod [12] vé tri tué x4 hoi cua tré em, trong d6 khong co su khac biét
dang ké gitra nam va nir thanh thiéu nién vé tri tué xa hoi & cac mau khao sat. Cac két qua kiém
dinh ciing cho thdy ning luc tac dong xa hoi ciia hoc sinh séng & ndng thén cao hon ning lyc
tac dong cuia hoc sinh & d6 thi. Cac nghién ctu cua P.Suresh Prabu [12] va Karanam
Mahaboobvali, Dr. S. Vijaya Vardhini [13] trén hoc sinh trung hoc co s& & An D6 ciing cho két
qué tuong ty.

Ning luc tac dong dén nguoi khac trong giao tiép cua hoc sinh ¢ twong quan thuin véi cac
phong cach, xu huéng giao tiép; voi khi chat thé hién trong giao tlep Ning lyc tac dong dén
nguoi khac trong giao tlep cling tuong quan t6i Viéc hoc tap giao tlep tr nguoi khac cua hoc
sinh. Tuy nhién, viéc kiém dinh md hinh hdi quy tuyén tinh da bién cac yéu té lién quan t6i
nang luc tac dong cua hoc sinh di cho thiy chi ¢ cac yéu td vé khdi 16p hoc va su tham gia
cong tac tap thé ciia hoc sinh; cac phong cach giao tiép dan chu, tu do, huéng dén cong viéc va
huéng dén con ngudi; cac khi chat binh than va linh hoat; xu hudng huéng dén loi ich cua
ngudi khac va hudng dén loi ich cua ban than va viéc hoc tap giao tiép tir nguoi khéc 1a nhing
md hinh du b&o ¢ anh huong tir mic rat yéu dén muc vira dén ning luc tac dong x& hoi cua hoc
sinh trong giao tiép. Con cac yéu té khac nhu thanh tich hoc tap caa hoc sinh; xu huéng huéng
noi; khi chat néng nay va wu tu khong co tinh du béo su tac dong dén ning luc tac dong xa hoi
cua hoc sinh.
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3. Két luan

Tri tué x& hoi 1a ning lyc gidp cho hoat dong giao tiép cua ca nhan véi ngudi khac trg nén
thong minh hon, d& dang va hiéu qua hon; 1a kha nang thiét lap, duy tri méi quan hé tét dep voi
nguoi khac va khién cho ho san sang hop tac. Trong tri tué xa hoi, niang luc tic dong dén nguoi
khac, tao ra su tuong tac chét chg, sinh dong va thuyét phuc giita cac thanh vién 1a yéu tb co
tinh quyét dinh chat lugng va hiéu qua giao tiép

Nghién ctru nhim xac dinh mic d6 ning luc tic dong dén ngudi khac cua hoc sinh trung
hoc co sd. Cac két qua cho thay ning luc tic dong dén nguoi khac cua hoc sinh dat mirc trung
binh. Nghién ctru cling da xac dinh dugc su khac biét vé gidi tinh va dia ban sinh séng cua hoc
sinh vé mirc d6 ning luc tac dong dén nguoi khac trong tri tué xa hoi; xac dinh dugc moi tuong
quan va cac md hinh c6 tinh du bao tac dong cua cac yéu tb thudc vé phong cach giao tiép, Xu
hudng giao tiép va khi chat ciia hoc sinh t6i nang luc tic dong dén nguoi khac trong giao tlep
clia cac em; ddc biét 1a phong cach giao tiép dan chu, tu do, hudng dén cong viéc va hudng dén
con ngudi; cac khi chat binh than va linh hoat; xu huéng huéng dén loi ich cua ngudi khéc.
Nhirng mé hinh hdi quy dugc phét hién trong nghién ciru 1a nhitng goi ¥ hitu ich cho cac bac
cha me, gido vién va cho hoc sinh trong viéc nang cao nang luc tri tué xa hoi cta hoc sinh trung
hoc co s6.

Loi cdm on: Bai bao 1a san pham cua dé tai Nghién cizu tri tué xa héi cua hoc sinh trung
hoc co sé ddp vng yéu cau chuwong trinh gido duc phé thong méi; ma sé B2019-SPH-07;
PGS-TS Phan Trong Ngo lam chu nhiém.
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ABSTRACT

CLARITY IN SOCIAL INTELLIGENCE OF SECONDARY SCHOOL STUDENTS
Phan Trong Ngo
Faculty of Psychology and Education, Hanoi National University of Education

This study was conducted on 1170 students at 10 secondary schools in 5 provinces in
Vietnam. Survey results determined student's clarity on others at medium level. The Clarity to
others of surveyed students was correlated with factors such as: communication style,
communication trends and temperament of students in communicating and learning from others.
The results of multiple linear regresion model of factors have been determined the prediction of
the effects of the above factors. The predictive discovered models in the study have been useful
suggestions for parents, teachers and students, helping them to improve Clarity in social
intelligence of secondary school students.

Keywords: Social intelligence, structure of social intelligence, Clarity, Communication
style, Communication trends, Temperament, Secondary school students.
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