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NHU CAU HO TRQ VE CONG TAC XA HOI CUA NGUOI BENH NOI TRU
TAI VIEN Y DUQC HQC DAN TQC THANH PHO HO CHi MINH

Pham Tién Nam'" va B3 Thanh Huyén?
'B6 mén Cong tac Xa hoi, Truong Pai hoc Y té Cong cong
2Phong CONg tac Xa héi, Vién Y Duoc hoc Dan téc TP.H6 Chi Minh

Tém tat. Nghién ctru nay nham muc tiéu phan tich nhu cdu hd trg vé cong tac xa hoi cia
nguoi bénh ndi tru tai Vién Y Dugc hoc dan toc Thanh phé Ho Chi Minh nam 2021. Trén
co s& d6, nghién ciru dé xuit mot sé khuyén nghi nhiam dap tmg nhu cau cua ngudi bénh
noi tri. K&t qua nghién ctru cho thdy nhu cu hd tro vé& cong tac xa hoi ctia ngudi bénh ndi
tra tai Vién Y Dugc hoc dan toc Thanh phd Ho Chi Minh chiém ti 1¢ & cac mirc khac nhau.
Nhom nhu ciu hd trg vé thong tin, tu van, huéng din vé cac dich vu kham bénh, chita bénh
chiém ti 1& cao nhat 1a ndi dung huéng din, hd tro thu tuc/qui trinh kham bénh (87,5%).
Nhém nhu cau tiép can voi cac dich vu truyén thong, nang cao nhan thirc chiém ti 1& cao
nhét 1 noi dung phong, chdng bénh (72,2%). Nhém nhu cau hd trg tam Ii - xa hoi chiém ti
1¢ cao nhét 1a ndi dung hoi thim vé hoan canh gia dinh va tinh hinh tién trién phuc hoi sirc
khoe (65,7%). Nhém nhu cau két ndi nguén lyc va hd trg vién phi chiém ti 1& cao nhit la
noi dung hd trg chd & cho ngudi cham soc trong sudt thoi gian diéu tri (56,5%). T nhimng
két qua trén, nghién cuu da dua ra mot ) khuyén nghi ddi voi Vién Y Duoc hoc dan toc
Thanh phd H5 Chi Minh va Phong cong tac xi hdi cta Vién.

Tir khéa: Nhu cau hd tro vé cong tac xa hoi; nguoi bénh ndi tra; cong tac xa hoi trong
bénh vién.

1. Mé& dau

Nganh khoa hoc cong tac xa hoi (CTXH) di ra doi va phat trién hon mot thé ki [1] véi ban
chat huéng dén su trg giup con ngudi trong cudc séng [2]. Trong nganh Y té, CTXH c6 vai trd
dac biét quan trong trong viéc cai thién, dam bao tinh trang strc khoe. Vi vay nguoi bénh ngay
cang ¢ nhu cau hd trg vé CTXH dic biét 1a nguoi bénh noi trd (NBNT). Nhu cau hé tro vé
CTXH cia NBNT la nhitng doi héi, mong muon, nguyén vong Vé Viéc cung cap céac dich vy
CTXH trong bénh vién nham gilp ho giam bét ganh ning trong qua trinh diéu tri bénh, xay
dung méi quan hé hai hoa giira thé chat va tinh than, nang cao chat lwong kham chira bénh [3].

Trén thé gici, trong nghién ciru vao nam 2016 cta Inken Padberg va cong su da xac dinh
dugc 95% nguoi bénh mong mudn duoc cung cap théng tin va thao luan giai thich; 19,5% c6
nhu cau cung cap thiét bi va d6 dac trong nha; 22,2% NBNT quan tam dén viéc hd tro tai nha
[4]. Tai Viét Nam, trong nghién cau tai bénh vién Hitu Nghi Viét birc (2018) chi ra nguoi bénh
c6 nhu cau khéc nhau vé dich vy CTXH, trong do: 81,9% nguoi bénh c6 nhu Cau cung cap
thong tin kham chita bénh; 68,6% nguoi bénh cd nhu cau cung cap thong tin gido duc sirc khoe,
62,9% ngudi bénh c6 nhu cau hd tro vé tam 1i; 55,5% ngudi bénh ¢6 nhu cau két ndi nguon lyc

Ngay nhan bai: 2/4/2022. Ngay sta bai: 20/4/2022. Ngay nhan dang: 5/5/2022.
Téc gia lién hé: Pham Tién Nam. Dia chi e-mail: phamtiennam1987@gmail.com

178


http://stdb.hnue.edu.vn/portal/journals.php?articleid=7388

Nhu cdu hé trg vé cong tac xa hgi cia nguoi bénh néi tri tai vién Y Duoc hoc Dan téc...

va hd tro tir thién [5]. Vi vay su hd trg vé CTXH cho NBNT c¢6 vai tro dic biét quan trong. Mot
cudc khao sat vé ching chi hanh nghé nhan vién CTXH tai My (2006) cho két qua s6 lwong
NBNT c6 nhu cau hd trg vé CTXH ngay cang gia tang [3].

Vién Y Duoc hoc dan toc thanh phé Ho Chi Minh 1a co so kham chira bénh theo phuong
thirc y hoc ¢6 truyén phu trach dau nganh kham chira bénh bang y hoc cb truyén cua céc tinh
thanh phia Nam. Trong nim 2020 Vién tiép nhan 7.341 ngudi bénh diéu tri noi trd, chiém
khoang 4,5% tong s6 nguoi bénh dén kham va diéu tri tai Vién [6]. Pa phan, NBNT la nguoi
bénh thudc dién bénh mén tinh, phai diéu tri 1au dai, ho dé roi vao tinh trang lo &u, cing thang,
thiéu hut tai chinh, chiu nhiéu ganh niang trong qua trinh diéu tri. Dac thi nguoi bénh da phan la
nhitng nguoi 16N tudi, khoé khin trong qua trinh diéu tri va trong sinh hoat hang ngay, kém tu
chu trong cam xuc, dé bi ty &i, buc doc, dé gian hon hay hung dir qua murc.

Tai Vién Y Dugc hoc dan toc TP. HO Chi Minh da nghién ciru vé nhu cau hd tro tam 1i cua
NBNT, nghién ciru nay chwa khai quat hét nhu cau hd trg vé CTXH caa NBNT. Vi véy, nhu cau
hd tro vé CTXH cua NBNT can duoc trién khai nghién cau tai Vién Y Duoc hoc dan toc TP.
HG6 Chi Minh dé dich vu CTXH duoc cung cap mot cach toan dién va hiéu qua ti NBNT. Muc
tiéu ctia nghién cau 1a phan tich nhu cau hd tro vé CTXH cua NBNT tai Vién Y Duoc hoc dan
toc TP. Ho Chi Minh. Trén co s& d6, nghién ctru dwa ra mot s6 khuyén nghi nham dap émg nhu
cau mot cach tét nhat cia NBNT tai Vién Y Duoc hoc dan toc TP. HS Chi Minh.

2. No¢i dung nghién ctru

2.1. Phwong phap nghién ctru
2.1.1. Thiét ké nghién ctru

Nghién ctru mé ta cit ngang két hop theo trinh ty dinh luong tién hanh trudc, dinh tinh tién
hanh sau. Phuong phap dir}h luong dugc thyc hién dé mo ta thyc trang nhu cau ho trg vé CTXH
cia NBNT. Sau khi c¢6 két qua phan tich dinh lwong, phuong phap dinh tinh dugc thyc hién
nham lam r6 nhu cau ho trg vé CTXH cua NBNT.

2. 1.2. Thoi gian va dia diém nghién ciru

- Thoi gian nghién ciru: Tir thang 03 nam 2021 dén thang 08 nam 2021.

- Dja diém: Vién Y Dugc hoc dan toc Thanh phé HO Chi Minh (S6 273 duong Nguyén
Van Troi, phudng 10, quan Phtt Nhuén, Thanh pho H6 Chi Minh).

2. 1.3. Pbi twong nghién ciru

- Nghién ctu dinh luong:

+ Tiéu chuén lya chon: Ngudi bénh tir 18 tudi tré 1én (O do tudi 18 tudi tré 1én ngudi bénh
s€ c6 nhan thirc tot hon vé nhu cau ho trg CTXH ma ho can, hon ntra nhimg ngudi ¢ do tudi nay
cling s€ c6 trach nhiém ph:cip li doi voi cau tra Ipi cua 1:1()); nguoi bénh nam vién tur 7 ngay trd
1én (day la thoi gian toi thiéu cua 1 dot diéu tri bang thudéc dong y ndi tra).

+ Tiéu 9hu§n loai trir: Nhiing nguoi bénh néng khong du nhén thire va phong van (truong
hop nay chiém khoang 1% tong s6 nguoi bénh dang nam dicu tri do do loai trir nhimg nguoi
bénh nay s€ khong gay anh hudng dén két qua nghién ctu).

- Nghién cttu dinh tinh: Pho Vién Trudng phu trach phong CTXH; Trudéng phong CTXH,;
Nhén vién phong CTXH; Nguoi bénh ndi tra.

+ Tiéu chuan lya chon: C6 thoi gian cong tac tir 6 thang tré 1én (ddi voi Phé Vién Truong
phu trach phong CTXH; Truong phong CTXH; Nhén vién phong CTXH).

+ Tiéu chuén loai trir: Nhitng nguoi khong c6 mit tai Vién trong thdi gian nghién ciru.
2.1.4. C& mau va phuwong phap chon miu

- Nghién ctru dinh lugng:
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+ C& mau:
Cong thirc chon mau phong van van ngudi bénh vé nhu cau hd trg CTXH ciia NBNT
— px(1-p)
N= 2?42 -
n: ¢& mau tdi thiéu can thiét
a: Do tin cay. tuong tng vdi do tin cdy 95%, ta cé z1-0/2 = 1,96
p: ngudi bénh ndi tra co nhu cau hd tro vé CTXH tai Vién. Chon p = 0,5 dwa theo két
qua nghién ctru “Nhu cau vé dich vu cong tac xa hdi ctia bénh nhan ndi tru va kha nang dap tng
cua bénh vién Hiru nghi Viét Dirc ndm 2018
Thay véao cong thirc ta c6 196 dbi tugng.
d: sai s tbi da c6 thé chap nhan (d = 0,07).
Dy phong 10% cho truong hop ngudi tham gia nghién ciru muén dimg tham gia hodc
khong hoan thanh bo cau hoi, cd mau can c6 1a 216 nguoi.

Theo két qua thyc hién chi tiéu phén d4u cta cac khoa ndi tri 9 thang dau nam 2020, trung
binh mdi thang s lugng ngudi bénh diéu tri ndi tri dao dong tir 226 - 250 ngudi va hau hét cac
ngudi bénh nay déu duoc diéu tri dai ngdy. Vi ¢& miu tinh duoc so v6i tong sé ngudi bénh noi
tra chénh 1éch khong nhiéu do d6 chung toi tién hanh chon tit ca nguoi bénh dang diéu tri ndi
tra tai Vién.

+ Phuong phap chon mau: Chon mau thuén tién

Tai Vién Y Duogc hoc dan toc c6 8 khoa noi tra, sb lugng ngudi bénh tai mdi khoa chénh
léch khong dang ké. C6 tat ca 04 diéu tra vién do do mdi diéu tra vién s& phu trach thu thap sO
lidu tai 02 khoa. Mdi ngay tai mbi khoa s& phong van 02 nguoi bénh theo s6 thur tw giwong bénh
tir nho dén 16n cho dén sb tht ty givong cudi cing. Viée thu thap sb liéu dugc thuc hién trong
15 ngay, co6 tong cong 221 ddi twong tham gia.

- Nghién ctru dinh tinh:

Thyc hién chon mau cé chu dich dé dam bao cung cip thong tin can thiét cho nghién ctru.
Str dung phuong phap phong véan sau (PVS) va thao luan nhom (TLN) cac ddi tuong, bao gdm:

+ 01 cudc PVS véi Pho Vién Truong phu trach phong CTXH.

+ 01 cudc PVS voi Trudng phong CTXH.

+ 08 cudc PVS voi 08 NBNT dai dién cho ting khoa. Madi khoa chon ng;iu nhién 01 nguoi
bénh bang phuong phap bbc thim. Chon mdi khoa 01 nguoi bénh dé phong van nham khai thac
nhu cau hd trg vé CTXH ciia ngudi bénh ndi trii v6i nhiéu dang bénh khac nhau. Ddi véi nhiing
dbi tuong nay do khé ¢ thé tap hop lai ca 8 ddi twong cing mot thoi diém voi thoi gian dai
(hon 45 phut), do m01 nguoi bénh cd li€u trinh thyc hién cac chi dinh ¢ cac khung gio khac
nhau, cong v6i yéu tb stc khoe do d6 nhom tac gia chon phuong phap PVS thay vi thuc hién
phuong phap TLN.

+ 01 cudc TLN: Toan bd nhan vién phong CTXH.

2.1.5. By cong cu

- Nghién ctru dinh lugng:

Str dung bang kiém dé tién hanh thu thap $6 liéu, bd cau hoi duge tac gia Pham Tién Nam
chuin hoa trong dé tai nghién ctru “Nhu cau va kha ning cung cap dich vu cOng tac xa hoi cho
bénh nhén ung thu tai Bénh vién K nam 2017~ [[7]] (str dung ¢6 chinh stra dé phu hop voi thuc
té tai dia ban nghién ctru, sira lai cach ding tir ngit va bé mot sb ndi dung cau hoi vé danh gia
chuyén mén). B cong cu nham thu thap thong tin chung ctia dbi twgng nghién ctru, nhu cau hd
trg vé CTXH cia NBNT (g6m 4 nhém: nhém nhu ciu hd trg vé thong tin, tur van, hudng dan vé
cac dich vy kham bénh, chita bénh; nhém nhu cau tiép can véi cac dich vu truyén thong va ning
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cao nhan thirc; nhom nhu cau duoc ho tro vé tam If — xa hoi; nhém nhu cau két nbi nguén Iuc va
ho tro vién phi).

- Nghién ctru dinh tinh:

B6 cong cu dugce stir dung dua trén viéc tham khao bd cong cu cuia tac gia Pham Tién Nan}
va cong su (2017) ‘[[7]] (c6 chinh stra nghién ciru nay da sua lai cdch dung tr nglt va bd mét s
ndi dung cau hdi vé danh gia chuyén mon)
2.1.6. Thuéc do, tiéu chuin danh gia

Dé danh gia nhu cau hd trg vé CTXH cta NBNT, v6i mdi cdu hoi danh gia, chung toi st
dung thang do véi 5 muc d6

- Mitc d6: 1: Hoan toan khong can thiét

- Mirc d6 2: Khong can thiét

- Muc do 3: Binh thuong

- Mirc d6 4: Can thiét

- Mirc d6 5: Rét can thiét

Nhu cau hd trg ’V‘é CTXH duoc danh gia la “khong c6 nhu cau” néu dbi tuong co murc do
nhu cau tu’ muc 1 dén muc 3, danh gia la “c6 nhu cau” néu doi tugng cé muc do nhu cau tu
muc 4 dén muc 5.
2.1.7. Phwong phap phan tich, xir Ii s liéu

- S liéu dinh luong:

+ Kiém tra lai toan b va loai trir cac phiéu diéu tra khong hop 18.

+ Sir dung phan mém Epidata 3.1 dé nhap toan bo s6 liéu thu thap dugc. Trong qué trinh
nhép li€u, dé tranh sai sot so liéu dugc nhép 2 lan.

+ Lam sach sb liéu: Sau khi hoan tat nhép li€u, cac s6 liéu duoc 1am sach va hiéu chinh cac
sai sot.

o T Xu If va phan tich sb lidu: Cac s6 liéu khi thu thap duoc tong hop va phan tich bang phan

mém Stata 14

- S6 liéu dinh tinh:

Noi dung cac cufe PVS va TLN duge ghi am sau d6 duoc g& bang va duoc xur I bang
phuong phap ma hoa theo chu dé dé dap ung muc ti€u nghién ciru.
2.1.8. Dao dirc ciia nghién ciru

- Nghién ctru nham muc tiéu mé ta nhu cau hd trg vé CTXH cia NBNT, tir do c6 cac de
xuét cho ban lanh dao Vién nhim c6 cac gai phap gitp hoat dong CTXH dugc trién khai hiéu
qua hon. Do véy nghién ctru dugc Ban Giam doc Vién chip thuin va ung ho thuc hién. Dé

cuong’du’o’c Hoi dong dao dug truong Pai hoc Y té cong cong Ha Nai thong qua trude khi thu
thap so li€u theo Quyét dinh s6 170/2021/YTCC-HD3 ngay 16 thang 4 nam 2021.

- Théng tin va trao d6i voi ddi tugng nghién ciru vé muc dich nghién ctru trude khi thuce hién.
- Chi tién hanh khi d6i twong ddng y ky vao gidy dong thuan tham gia nghién ctru trude khi
phong van hodc ghi am.
- Moi thong tin c4 nhan cia ddi tuong dugc giltt bao méat va chi phuc vu cho muc dich
nghién cuu.
- B4o c4o cho Ban Giam ddc Vién vé két qua nghién ciru khi nghién ciru két thuc.
2.2. Két qua nghién ciru
~ Nhém nghién ciru da tién hanh phat véan trén 221 NBNT. Tuy nhién sau khi thu thap va
ki€m tra thi c6 5 phiéu tra 161 khong hop 1¢. Nhu vy, ¢& mau cua nghién ctru 1a 216 NBNT.
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2.2.1. Thong tin vé ngudi bénh
Bing 1. Pic diém nhém tuéi, gidi tinh ciia déi twong nghién ciru

STT Théng tin chung Tan s6 (N = 216) Ti 18 (%)
18 tudi — 26 tudi 4 1,85
) 27 tudi — 40 tudi 22 10,2
1 Nhom tudi - -
41 tudi — 55 tubi 45 20,8
> 56 tudi 145 67,15
Nam 128 59,3
2 Gidi tinh
Nit 88 40,7

Trong tong sb 216 dbi twong nghién ctru, dbi twong 14 nit chiém 40,7%, d6i twong 1a nam
chiém 59,3%. Ti 1¢ phan b6 & cac nhom tudi khong dong déu. Cac ddi tuong & do tudi trén 56
tudi chiém ti 18 cao nhit (67,15%), tiép theo 1a do tudi tir 41 dén 55 tudi (20,8%), d6 tudi chiém
ti 16 thap nhit 1a tir 18 dén 26 tudi (1,85%).

Bing 2. Pic diém noi 6, trinh d¢ hoc vin, nghé nghigp, mirc song gia dinh
ciia déi twong nghién ciru

STT Thong tin chung Tén sb (N) Ti 18 (%)
L Noi sinh Thanh thi 152 70,3
song Nong thon 64 29,7
Khéng di hoc 2 0,93
Tiéu hoc 71 32,9
) Trinh do Trung hoc co s¢ 63 29,2
hoc van | Trung hoc phd thong 43 19,9
Trung cap/Cao dang 22 10,2
Pai hoc/Sau dai hoc 15 6,87
Lam cong an luong 68 31,5
Chu co s& san xuét kinh doanh 33 15,3
3 ;\glﬁlilsp I’l;;rulirgh(i‘té)ggm ban nho, lam nong/ 1am/ 16 213
Lao dong gia dinh (ndi trg) 42 19,4
Khéac 27 12,5

Béng 2 cho thiy cac dbi twgng chii yéu séng tai thanh thi chiém 70,3%, chi yéu la tai
Thanh phé Hd Chi Minh, dbi tugng sdng tai ving nong thon chiém 29.7%. Trinh d6 hoc van
clia cac ddi twong nghién ctru chu yéu 1a tiéu hoc (32,9%) va trung hoc co so (29,2%), dbi
tugng khong di hoc chiém ti 1& rat nho (0,93%). Pa sé ddi twong nghién ciru lam cong an
lwong (31,5%), lam nghé ty do chiém ti 1& cao thir 2 (21,3%) s6 con lai chia gin déu cho cac
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nganh nghé khac nhau (Lao dong gia dinh: 19,4%, Chu co so san xuit kinh doanh: 15,3%,

khac: 1

2,5%).

Bing 3. Pic diém tinh trang hén nhén, tru cét gia dinh, ngwoi chim séc chinh

cua doi twong nghién ciru

STT Théng tin chung Tén s6 (N) Ti 18 (%)

Giau 8 10,2

Kha 68 31,5

1 Murc séng Trung binh 128 50,0
Nghéo 8 5,56

Cén ngheo 4 2,74

Chua két hon 12 5,56

2 | Tinhanghon o i hon 184 85,2
Goa/li hon/li than 28 9,24

Ban than 42 19,4

Ban doi 41 18,9

3 Tru c6t gia dinh | Vo chéng nhu nhau 102 47,2
Pugc trg cip 12 5,56

Khac 29 8,94

Vo/chong 92 42,6

Bd/me 18 8,33

4 Nguoi cham soc Con 48 22,2
chinh Anh/chi/Em 17 7,87

Ho hang 8 3,70

Khéng c6 33 15,3

Béng 3 cho thiy mirc séng ciia NBNT ¢ mic trung binh chiém ti 1é cao nhét (50,0%), tiép
theo d6 1a & murc sdng kha (31,5%), nghéo va cin nghéo chiém ti 18 thip 1an luot 5,56%; 2,74%.
Ngudi bénh da két hon chiém 85,2%, ti 16 ngudi bénh da li hdn/li than/goa chiém 9,24%, chua
két hon chiém 5,56%. Phan 16n ca vo chong déu 1a tru cot gia dinh (47,2%), s6 ddi tuong nghién
ctru 1a tru cot chiém 19,4%. Trong nghién ctru ciing cho thay nguoi cham séc chinh cho NBNT

chiém ti 1& cao nhét 1a vo/chong (42,6%), khong co ngudi cham soc chiém 15,3%.

Bing 4. Thong tin diéu tri ciia déi twong nghién citu

STT THONG TIN CHUNG Tan s6 (N) Ti 18 (%)
1 Kha ning chi tra | C4 nhén/gia dinh trang trai duge | 167 77,3
kinh phi dicu tri Cén vay muon 49 22,7
, | The Bao hiém y té | CO 204 94,4
(BHYT) Khong 12 5,6
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STT THONG TIN CHUNG Tén s6 (N) Ti 18 (%)
0% 0 0
40% 0 0
3 Mtc huong BHYT | 80% 125 57,9
95% 45 20,8
100% 46 21,3

Bang 4 cung qép thong tin diéu tri cua ddi tugng nghién ctru cho thay trong tong sd 216 d6i
tuong c6 94,4% doi tuong co thé BHYT, con lai 5,6 1a doi tuong khong c6 thé BHYT. Vi muc
hu(’y’ng BHYT 80% chiém ti 1& 57,9%, hudng mirc 95% chiém ti 1¢ 20,8%, hudéng muc 1000/9
chiém ti 1¢ 21,3%. Khi duoc hoi vé kha nang chi tra vién phi c6 77,3% tra 101 gia dinh c6 thé
trang trai dugc con 22,7% tra 161 phai vay muon thém dé chi tra tién vién phi.

2.2.2. Nhu ciu hd trg vé cong tic xi hdi ciia ngudi bénh ndi tri tai Vién Y Duge hoc Dén toc

- Nhu cdu hé tro  chi din, tw vin théng tin chung vé khdam chita bénh

Bing 5. Nhu cau chi dén, tw vin thong tin chung vé khdm chiva bénh
ciia nguwoi bénh nji tru

C6 nhu ciu Khéng c6 nhu ciu
STT Noi dung
N % N %
1 Hu,(rng Adan, ho trg thu tuc/qui trinh 189 875 27 125
kham bénh
Tu vén chi phi diéu tri 188 87,0 28 13
Tu van chinh sach BHYT 178 82,4 38 17,6
4 TE van trc{ cap xa }}(_)1 cho nguoi bénh 126 58.3 90 41,7
ndi tra thudc hd ngheo
5 Hp tE()‘ tPu tuc chuyén co sé diéu 177 81.9 39 181
tri/xuat vién

Béng 5 cho thay nhu cau chi dan, trr van thong tin chung vé kham chita bénh ciia NBNT la
rat cao, cu thé: chiém ti 1& cao nhit 1a nhu ciu dugc hudng dan, hd tro thu tuc/qui trinh kham
bénh chiém 87,5%, tiép theo 1a nhu cAu duoc tu van chi phi diéu tri chiém 87,0%, nhu cau duoc
tu van chinh sach BHYT chiém 82,4%, nhu cau duoc hd trg thu tuc chuyén co s& diéu tri/xut
vién chiém 81,9%, chiém ti 1¢ thép nhéat 13 nhu cau dugc tu van trg c?ip xa hoi cho NBNT thudc
ho6 nghéo chiém 58,3%.

Viéc chi din, tu van thong tin chung vé kham chita bénh cho nguoi bénh gop phan ting su
tuong tac, tao thi€n cam, tin tuéng ctia nguoi bénh, nguodi nha nguodi bénh danh cho NVYT.
Trong nghién ctru dinh tinh ciing chi ra diéu nay:

“Troi oi, thuong ngudi ta so' vé bénh vién ldm, nhat la mdy nguoi I6n tuéi nhi c6, khong
biét phdi di dau lam cdi gi. Nén cé nguoi huéng dan minh la mimg lam. Nhiéu khi bdc si dua
10 gidy roi néi di lam cdi ndy ma cé biét di dau dau. Nén néu cé ngwoi hudng dan minh cu thé
thi mirng lam. Nén c6 mdy ban hudng dan ¥, dé ¢ nhitng ché dé nhin, dé thdy, ai khéng biét
thi dén lién hé hoi, chir nhiéu khi khéng biét héi ai” (PVS - Nguoi bénh Khoa Hoi suc tich
cuc, chéng doc).

Tu van chi phi diéu tri va tu van vé chinh sach BHYT ciing dugc ngudi bénh rat quan tam:
“Phdi can dwoc biét vé kinh phi vi minh nam vién mdy bénh ndy la nam ldu dai nén phdi biét s6
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tiéen khodng bao nhiéu ma chudn bi. Néi chung, thuong ai di kham ciing thuong hoi vé thé
BHYT c6 dung dwgc khong, dioc huong bao nhiéu phan tram, lam sao de dirgc huwong mirc cao
nhat, tam i nguoi bénh ai ciing sé quan tam den diéu ndy, vi la quyén loi truc tiép cua minh
ma”. (PVS — Nguoi bénh Khoa Noi tong hop).
- Nhu cdu tiép cdn véi cdc dich vu truyén thong, ning cao nhdn thirc.
Bing 6. Nhu ciu tiép cin véi cdc dich vu truyén théng,
ndng cao nhdn thirc ciia ngwoi bénh ngi tru

. N Khéng c6 nhu
STT Noi dung C6 nhu ciu ciu
N % N %
1 Nbi dung phong, chdng bénh 156 72,2 60 27,8
2| Hom thu gop ¥ trong bénh vién 98 454 | 118 | 54,6
3 Quy tic ung xtr trong bénh vién 155 71,8 61 28,2
4 Cac quy dinh vé khdm chita bénh tai Vién 111 51,4 105 48,6

Két qua nghién ctru vé nhom nhu cau tiép can véi cac dich vu truyén thong, ‘néng cao nhén
thirc ciia NBNT 1an luot nhu sau: ndi dung phong, chdng bénh chiém 72 2%, quy tac img xir trong
bénh vién chiém ti 1& 71,8%, cac quy dinh vé khdm chita bénh tai Vién chiém 51,4%, chiém ti 1é
thap nhat 1a hom thu gop ¥ trong bénh vién chi chiém 45,4%.

Két qua trén ciing tuong tu két qua nghién ctru dinh tinh, PVS cho thay trong nhém nhu
cau nay, ndi dung quy tic Gmg xur duge nguoi bénh quan tam nhiéu: “Vé quy tic ung xir 6 thay
rdt la quan trong, vi ngueoi bénh la can dwge thodi mdi cd vé tinh than va thé chat. Néu nhu cach
ing xir ciia nhdn vién khong tot thi tinh than minh khéng thodi mai, minh thdy khé chiu, khéng vui
vé, khéng tin twong bdc st diéu nay ciing dnh huwong dén qud trinh diéu tri cia minh” (PVS —
Nguoi bénh khoa Noi tim mach — than kinh).

Nguoi bénh khong that sy quan tdm den hom thu gop y trong bénh vién: “Dac bi¢t vé hom
thu gop y thi nguoi bénh ciing it c6 nhu cau lam vi ho da s6 nguwoi I6n tudi nén ciing han ché ve
ghi chép, co gi thuong ho noi truc tiép trén van phong khoa, ciing co nguoi viét thu nhung s
leong khong nhiéu. Nhiéu nguoi bénh co nhitng y kién muon 20p y, nhan vién noi nho ho ghi it
ai chiu ghi ldm, nguoi bénh muon dwge trao doi triee tiép hon” (PVS — Nhan vién phong Cong
tac xa hoi 2)

- Nhu cau hé tro tam i - xi hoi

Bdng 7. Nhu cdu hé tro tém i - xi hoi

C6 nhu ciu Khong c6 nhu cau
STT Noi dung
N % N %

Hoi thim vé hoan canh gia dinh va tinh
L | hinh tién trién phuc hoéi stre khoe 142 65,7 “ 34.3
Tu vn — tham van tam |i 81 37% 135 63%
Tri liéu tam I 45 20,8 171 79,2
Tu vén giao tiép xa hoi 132 61,1 93 38,9
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N C6 nhu ciu Khong c6 nhu cau
STT N¢i dung
N % N %
5 C}mg cap thong tin mang ludi ho trg 138 63,4 78 36.6
bénh nhan

Khi bi bénh, ngudi bénh rat lo au va luén mong mudn nhanh khoi bénh dé tré lai cude sdng
binh thuong. Dac biét 1a d6i voi NBNT phai diéu tri 1au dai, tam Ii lai cang da dang lo so nhiéu
thir. Hd tro vé tam |i — x4 hoi cho nguoi bénh 1a cac hoat dong trg giup cho nguoi bénh giai
toam cam xuc, ludn giit tinh than lac quan, tich cuc gitip phan nao vao qua trinh diéu tri bénh.
Két qua nghién ctru & bang 7 cho thay phan 16n ngudi bénh c6 nhu cau dugc hoi tham vé hoan
canh gia dinh va tinh hinh tién trlen phuc h01 suc khoe (65,7%), cung cap thong tin mang ludi
ho trg bénh nhén (63,4%) va tu van giao tiép xa hoi (61,1%), con nhu cau duge tu van — tham
van tam |i hay nhu cau trj liéu tm |i chiém ti 1¢ thap 1an luot 37% va 20,8%.

“Khi bi bénh nang, ho thuong rat so bi blen chitng, so chét, s tan phé. Anh thdy nguot
bénh ho rat thich dwge nhén vién y té tham hoi vé tinh hinh bénh, ho sé cam thdy an tam hon rdt
nhiéu néu dwoc bac si hay diéu dudng hoi tham, déng vién” (TLN — Nhan vién Phong Cong tac
xa hoi).

Tuy nhién mét s it lai hoi e ngai khi phai chia s¢ vé hoan canh gia dinh, bénh tinh hay cam
xtc v6i ngudi la, mot nhan vién phong CTXH cho hay: “Déi khi phong cé té chire cdc hoat
dong tham hoi bénh nhan, nhan vién minh cé di tham hoi mot $6 bénh nhan tai cdc khoa, nhung
khong phai bénh nhan nao ciing san sang chia sé, c6 nguoi thi coi mé nhung co $6 it ho khéng
muon mo long chia sé voi minh, tham chi ¢6 nguoi con thdy khé chiu khi dwoc hoi vé hoan canh
gia dinh. Con vé tam |i nhiéu khi minh thdy ré nhitng nguoi bénh nay can dwoc ho tro gidi téa
cam xiic, cang thang dé nhung ban than ho lai khéng nhdn thire dwoc diéu d6, néu minh tiép
cdn khong khéo ho sé thdy phién phire va khéng mé long véi mink” (TLN - Nhan vién phong
Cong tac xa hoi)

- Nhu cdu két néi nguon lwc va hé tro vién phi

Bing 8. Nhu cdu két néi nguon lie va hé tro vién phi

STT N Cé nhu ciu Khong}co nhu
Noi dung cau
N % N %
1 Ip{r?. tro tién mat thanh toan mdt phan vién 66 30,6 150 69,4
2 HO tro tién mit dung cho sinh hoat phi 51 23,6 165 76,4
3 Puoc ting d6 dung c4 nhin 99 45,8 117 54,2
4 Pugc cung cap bira n mién phi 102 47,2 94 43,5
5 Ho trg cho ¢ cho ngudi cham soc trong 122 56.5 94 435

suot thoi gian dicu tri

6 Hb tro két ndi vé con ngudi (két ndi gitra
ngu(‘yi’bénh véi bac si, dieu dudng, nha 68 34,5 148 65,5
tam van tam li...)

Trong nhém nhu cau két nbi ngudn luc va hd tro vién phi, két qua nhu sau: Chiém ti 1€ cao
nhit 1a nhu cau hd trg cho ¢ cho nguoi cham soc trong suot thot gian diéu tri (56,5%), tiép theo
1a nhu cau duoc cung cap bita dn mién phi (47,2%), nhu ciu ting d6 ding ca nhéan (45,8%), hd
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trg két ndi vé con nguoi (két ndi giita ngudi bénh voi béc si, diéu dudng, nha tam van tam Ii...)
(34,5%), hd tro tién mit thanh toan mot phan vién phi (30,6%), hd tro tién mit dung cho sinh
hoat phi (23,6%).

“Trudng hop ciia anh thi anh ciing khong can ho tro' tién gi ddu, anh ciing cé thé ti lo
dwoe bita an hang ngay. Tuy nhién néu Vién cung cdp dwoc nhitng thir @6 thi hay qud, kiéu
nhiéu nguoi moi nhdp vién khong chudn bi san dwoc nhitng thir vat dung can thiét ma Vién
cung cdp luén lic do thi giip do nguoi bénh rat nhiéu. N6i chung cé thi tot ma khong c6 ciing
khéng sao, nhiéu nguoi khé ho chi thich ding do ding ciia ho théi”. (PVS — Ngudi bénh Khoa
Noi tong hop).

Trong cudc thao lugn nhom gitra cac nhén vién CTXH cling chia s¢ rang “Phan lém nguoi
bénh la nguoi lon tuéi nén thwong cé nguoi cham séc, em thay ciing c6 rdt nhiéu _nguoi bénh
hoéi ¢6 ché dé cho nguwoi chiam soc & lai hay khong?, nhiéu nguwoi con c¢é nhu cau thué luén
giwong cia nguoi bénh dé cho nguoi nha cua ho, diéu nay cho thdy nhu cau can ché ¢ cho
nguweoi than la rat nhiéu” (TLN — Nhén vién Phong Cong tac xi hoi ).

2.3. Ban luén
2.3.1. Nhu ciu hd trg vé thong tin, tw van, huwéng din vé cac dich vu kham bénh, chira bénh

Trong nhém nhu cau nay thi nhu cau duoc hudéng déan, hd tro tha tuc/qui trinh kham bénh
cao nhét chiém 87,5%. Két qua nay tuong ty voi nghién ciru tai Bénh vién Hiru Nghi Viét Buc
clia tac gia Luu Thi Tham [[5]] va nghién ctru tai bénh vién K cia tac gia Pham tién Nam [[7]],
nghién ctru cta Tran Thi Ngoc Van [[8]] tai Bénh vién nhi Trung Uong ciing cho thdy 85,9%
ngudi bénh ¢6 nhu cau duoc huéng dan thi tuc hanh chinh. Li giai diéu nay vi ngudi bénh c6
tdm 1i so cho 1au, mat thoi gian, 1am khong dung thu tuc phai lam lai nhiéu lan dén dén bj tri
hoan, déc biét nguoi bénh kho khan trong di lai néu khong duge hudng dan c6 thé mat thoi gian
va cong strc di lai rat nhiéu. Do d6, ngudi bénh luén mong mudn duoc hudng dan thu tuc dé lam
dang, lam mot 1an va rat ngén thoi gian. Dic biét khi didu tri bénh bang y hoc ¢b truyen thuong
phai két hop rat nhiéu phuong phap ciing mot lidu trinh (chm ctru, x0a bop — day an huyét, tap
vat Ii tri liéu, bo thuoc ..) cang 1am ngudi bénh c¢6 nhu cau duoc hudng dan vé qui trinh dé
nhanh chéng hoan tat quy trinh diéu tri.

Ngoai ra ngudi bénh ciing ¢6 nhu cau nhiéu vé tu van chi phi diéu tri (87,0%), két qua nay
khac véi nghién clru cua Nguyen Vian Bang, két qua nghién clru cia Nguyén Vin Bang [[9]]
cho thay ngum bénh it ¢6 nhu cau vé tu van chi phi diéu tri. Sy khac biét nay 1a do dac tho
ngudi bénh ndi tra tai Vién phan 16n diéu tri bénh mén tinh, thoi gian diéu tri 1au dai, thoi gian
diéu tri c6 thé 1én dén hang nam, do d6 ngudi bénh can biét vé chi phi diéu tri dé sap xép, chuan
bi vé tai chinh.

Nhu cau tu vén chinh saich BHYT cling chiém ti 1é cao (82,4%), nguoi bénh tai cac bénh
vién khac ciing c6 nhu ciu cao vé ndi dung nay nhu tai Bénh vién da khoa trung tdm Tién Giang
(95,4%) [[10]], Bénh vién Hiru Nghi Viét e (90%) [[5]] Diéu nay duoc Ii giai do chinh sach
BHYT thudng xuyén co sy thay doi, cap nhat. C6 rt nhiéu chinh sach khac nhau cho tung loai
ma thé BHYT khéc nhau, d6 d6 dbi vai nhitng nguoi bénh chua ndm rd vé cac quy dinh cua
BHYT thi ho s& thudng thic méc va so sanh v6i nhimg nguoi bénh khac khong huong chinh
sach BHYT gidng ho. Ngudi bénh cling cho rang th¢ BHYT lién quan truc tiép dén quyén loi
ngudi bénh, do do ho ludén mong mudn dugc tu van, huéng dan cach dé dugc huong chinh sach
BHYT & mirc cao nhit d6 d6 ngudi bénh dic biét quan tim dén vin d& nay.

Két qua ciing cho thdy nguoi bénh it ¢ nhu ciu tu van trg cap xi hoi cho ngudi bénh noi
tra thudc ho ngheo. Két qua nay la do ) luong nguoi bénh thudc ho nghéo va hd can nghéo
chiém ti thép, tilé lan luot 1a 5,56%, 2,74%. Két qua nay ciing phu hop véi dac diém nhan khéu
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hoc ciia ddi tuong nghién ctru, da phan & thanh thi, muc song ¢ muc trung binh, hy ngheo, ho
can nghéo chiém ti 1¢ thap nén ngudi bénh khong ¢6 nhiéu nhu cau vé can tur van tro cap xa hoi.

2.3.2. Nhu ciu tlep can voi cac dich vu truyen thong, ning cao nhin thirc

O nhém nhu cau nay noi dung phong, chong bénh (72,2%) va ndi dung quy tic Ung xir
trong bénh vién (71,8%) chiém ti 1¢ cao hon han so v6i 2 ndi dung con lai.

Noi dung phong, chong bénh 14 n6i dung lién quan truc tiép dén van dé nguoi bénh dang
gdp phai, mdi quan tdm nhat cia NBNT 14 tinh trang bénh cuia ban than, mong mudn cai thién
tinh hinh stc khoe, cac phuong phap phong tranh bénh tat. Bén canh do, hg con cé y thie tim
hiéu vé cach phong tranh cac cin bénh khac dé cung cap thong tin cho ban bé ngudi than. Theo
bao co 6 thang dau nam 2021 cua To truyén thong — gido duc sirc khoe, tai liéu truyén thong
dugc NBNT quan tam do la cac tai li€u vé bai tdp cho nguoi dau lung, cam nang st dung mot
s6 cdy thudc nam, phiéu tém tit quy trinh kham chita bénh liét mit nguyén phat. Trong vong 6
thang , tng cong di phan phat hon 500 t& roi mdi loai néu trén cho NBNT. Pay 1a cac to roi co
n6i dung thudc dic thu trong linh vuc y hoc ¢b truyén ma ngudi bénh ciing dang déu tri theo
phuong phép y] hoc ¢6 truyén do d6 ho quan tim rat nhiéu.

Nhu cdu vé ndi dung quy tic tng xir trong bénh vién (71,8%) cling 1a mét trong nhimg nhu
cau chiém ti 18 cao. PVS nguoi bénh ciing cho thdy rang viéc giao tiép Gmg xr cia nhan vién y
té dbi véi ngudi bénh 14 rat quan trong. Cach trd chuyén, hoi thim bénh, cach ing xir anh hudng
tryc tiép dén tinh than nguoi bénh va anh hudng dén qué trinh diéu tri bénh. Dic biét dbi voi
NBNT la diéu tri lau dai voi mot bac si, tiép xuc hing ngay v6i nhitng NVYT tham gia quéa
trinh diéu tri. Nhu vay néu cach tng xir khong t6t s& gy wc ché, chan nan l1au dai cho nguoi
bénh va anh huorng xau dén két qua diéu tri bénh.

Ti 16 c6 nhu cau tiép can voi hom thu gop ¥ chi chiém 45,4%, két qua ndy cling glong voi
két qua nghién ctru tac gia Pham Tlen Nam [[7]]. C&a NVYT va nguoi bénh déu cho rang ngudi
bénh thudng ho chi quan tam tryc tiép dén cac nodi dung lién quan dén bénh cua ho dang didu tri,
phan 16n ngudi bénh gia yéu kho khin trong viée ghi chép, déc biét néu ¢ can goép ¥ ho muon
duogc giai quyét nhanh chong nén thudng s& gop ¥ truc tiép tai van phong khoa hodc goi vao sb
dién thoai duong day nong, do d6 hom thu gop y it dugc nguodi bénh tai Vién Y dugc hoc quan
tam. Trong béo céo dinh ky hang thang cua phong CTXH cho thiy trung binh 1 thang nhan
dugc tir 6-8 thu bao gdm ca thu khen, thu cam on va thu gop ¥, phan anh, trong d6 thu nhan qua
hom thu gép y chi tur 1 -2 thu.

Nhu ciu vé tiép can v6i cac quy dinh vé kham chita bénh tai Vién ciing chiém ti 1¢ khong
cao (51,4%). Nguoi bénh con chua co nhu ciu cao vé van dé nay 1a do ngay khi nhap vién, tai
vin phong hanh chanh cia khoa, ngudi bénh da duge tu van ddy du cac quyén loi, nghia vy, giai
thich r5 vé ndi quy va ky cc ban cam két.

2.3.3. Nhu ciu hd tro tim li - xa hi

Trong nhom nhu cdu hd tro vé tdm |i — xd hoi, ngudi bénh c6 nhu cau nhiéu nhit & ndi
dung dugc hoi tham vé hoan canh gia dinh va tinh hinh tién trién phuc hdi sirc khoe (65,7%).
Két qua nay tuong ty v6i két qua trong nghién ciru ciia tac gia Van Thi Hong Phuong [[11]],
cling nghién ctru tai Vién Y dugc hoc dén toc, déu cho thdy NBNT tai Vién c6 nhu cau cao vé
viée dugc nang do vé tam i, gidi toa cam xuc. Trong nghién ctru cua tic gia Van Thi Hong
Phuong két qua cho thay nhu cau cao nhit cia NBNT 1a nhu cau hd tro tim Ii khi cam thay
xudng tinh than, budn rau, chan nan (85,6%). Nhiéu nguoi bénh dang diéu tri tai Vién Y duoc
hoc dén toc c6 thoi gian diéu trj tinh bang nim, diéu nay khong khoi gay ra cho ngudi bénh su
chan nan, bi quan. Trong mdt cudc PVS véi mot nguodi bénh tai khoa Noi ung budu ciing chi ra
rang viéc xa nha lau ngay khién tinh than cta ho ngay cang di xudng, thuong xuyén thay bat an
va lo u, nén ho rét can hd tro dé gilr duoc tinh than tich cuc lac quan.
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Tuy nhién mirc 46 nhu cau hd tro & ddy chi 1a sy quan tdm, chia sé nham giai toa cam xuc,
cing thang, con can dén tri liéu tAm |i chi c6 20,8% ngudi bénh c6 nhu cau. S¢ di ndi dung nay
chiém ti 18 thap vi theo s6 liéu thong ké duoc da phan ngudi bénh c¢6 mirc séng kha (31,5%) va
trung binh (50,0%), hién nay ché d6 BHYT da thong tuyén tinh, mirc huong BHYT ciia ngudi
bénh dugce hudong nhiéu hon do d6 vién phi khong phai 1a ndi lo ciia nhiéu ngudi bénh nira. Vi
vay tam |i nguoi bénh phan nao ciing dugc thoai mai hon, bét di mot ganh nang. Ngoal ra, doi
v6i nguoi dan Viét Nam ndi chung va 601 v6i nhimg ngudi Viét Nam 16n tudi noi riéng, cum tur

“tham véan tam |i”, “tri liéu tdm 11 con rat mo hd, ho chua c6 khai niém nhiéu vé cac dich vu hd
tro tam .
2.3.4. Nhu ciu két n6i nguon Ic va hd trg vién phi

Dbi voi nhu cau két ndi ngudn luc va hd tro vién phi cia NBNT tai Vién, két qua nay
tuong dong véi két qua nghién ciru tai Bénh vién Nhi Trung Uong [12] déu cho thdy nhu cau hd
trg kinh phi diéu tri chiém t1 1¢ thdp nhat trong cdc nhoém nhu cau.

Trong d6 chi c¢6 nhu cau hd tro chd ¢ cho nguoi chim soc trong subt thoi gian diéu tri 1a
56,5%, con lai cac nhu cau khac déu dudi 50%. Két qua dinh lugng cho két qua 84,7% nguoi
bénh c¢6 nguoi chdm soc, nghién ctru dinh tinh cling cho thdy nhiéu ngudi bénh mubn c¢6 chd &
cho ngudi than cua ho trong thoi gian nam vién. Nhu cau hd trg chd ¢ cho ngudi cham soc trong
sudt thoi gian diéu tri duoc quan tim nhét ¢ thé giai thich 1a NBNT da phan 1a nguoi 16n tudi
dang diéu tri tai bién, ung thu, co xuong khop, ho rat bi han ché trong di chuyén va ca trong
sinh hoat hing ngay, yéu cAu phai c6 ngudi chim soc thuong truc. Rat nhidu bénh nhén tai khoa
Noi tim mach - than kinh va khoa ni ung bu6u phai dya vao nguoi cham séc rat nhidu. Va mot
phan tam Ii cho rang nguoi nudi phai co thé chat va tinh that tot thi méi co thé dong vién va
cham séc nguorl bénh mot cach tot nhat. Ma hién nay xu hudng gia dinh it con, thoi gian danh
cho cong viéc lai nhleu do d6 ngudi bénh mong mudn ngudi cham soc cua ho s co cho 0 thoai
mai dé giit sirc khoe tot. Vi vay nhu cau hd trg chd & cho nguoi chim séc trong subt thoi gian
diéu tri chiém ti 1& cao nhit & nhém nhu cau nay.

Nhu cau hd trg tién mit thanh toan mot phan vién phi chi chiém 30,6%, két qua nay khdng
tuong dong so véi mot s6 nghién ciru, nghién ciru ctia Tran Ngoc Yén [10] cho két qua 90,3%,
nghién ctru cia Pham Tién Nam [7] 1a 84.2%. Diéu nay duoc Ii giai 1a do hién nay da phan
NBNT déu c6 BHYT (94,4% NBNT c6 BHYT), ngoai ra chinh sach BHYT hién nay da thong
tuyén tinh danh cho ngudi bénh ndi tra, mirc huong BHYT thap nhat cia NBNT 1a 80%, do d6
chi phi ngu(‘)ri bénh phai chi trd khong quai nhiéu, ndm trong kha ning chi trd cia ngudi bénh.

Nhu cau dugc cung cp bira an mién phi chiém 47 ,2%, va nhu ciu duoc tang ) dung ca
nhan chiém 45,8%. Vi 2 nhu ciu nay ta thy ti 1& c6 nhu cau va khong c6 nhu cau 1a gan tuong
duong nhau. Dya vao phan két qua cua nghién ciru dinh tinh co thé i g1a1 nhu sau, suat dn va
vat dung c4 nhan déu 1 nhitng nhu yéu pham rét can thiét cho bit ky ngudi bénh nao do d6 hau
nhu ai cling s& c¢6 nhu ciu st dung, tuy nhién viéc in udng tiry thudc vao khiu vi ciia mdi ngudi,
phu thudc vao tinh trang bénh tat con véat dung ca nhén cling rat nhiéu nguoi da quen voi su
dung vét dyng cua minh nén tir d6 ta thdy nhu cau cho 2 ngi dung nay chi chiém ti 1¢ gan 1 nua
trén tong sO nguoi bénh. Mot phan ciing do ddc diém nhan khau, mirc song ctia nguoi bénh &
mirc sdng trung binh ma bita an hay vét dung c4 nhan ciing khong qua dat do do d6 ho cé thé tu
chi tra dé c6 cac san phdm phu hop véi timg ngudi bénh.

2.4. Khuyén nghi

- Déi vé6i Vién Y duge hoc dan toc

+ B6 tri thém ban/quiy hudng dan, tu vén, cung cép thong tin lién quan dén BHYT, quy
trinh kham chita bénh,... cac nhu ciu khéc tai cac 1au 1, 13u 2, 1au 3 phuc vu nhu ciu cho NBNT.
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+ Dao tao, tap huan, nang cao kién thirc, ky ning giao tiép, ing xir, xir i tinh hudng cho
nhan vién CTXH.

- D6i v6i Phong CTXH

+ Duy tri va phat trién cac hoat dong san co: hd trg nguoi bénh c6 hoan canh kho khén, cac
hoat dong giao luu gitta NBNT va NVYT, cung cép suét an mién phi, td chirc cit toc, g0i dau
mién phi,...

+ Chu trong dén dich vu hd trg tdm li-x3 hoi toi NBNT nhu td chuc cac 16p thién, 16p
yoga...

+ Thuong xuyén ty dao tao, cdp nhat cac quy dinh, van ban moi vé bao hiém, kham chira
bénh,... dé sin sang tu vén cho nguoi bénh.

3. Két luan

Nhu ciu hd trg vé CTXH caa NBNT tai Vién Y duoc hoc dan tdc chiém ti 18 & cac muc
khac nhau, trong d6 nhém nhu cau hd tro chi dan, tu van thong tin chung vé kham chita bénh va
nhém nhu cau tiép can véi cac dich vu truyén thong, nang cao nhén thirc chiém ti cao hon so véi
nhom nhu cau hd tro tim li-xa hoi va nhom nhu cu két ndi nguén luc va hd tro vién phi.
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ABSTRACT

Demand of social work services among in-patients at The Institute of Ethnic Medicine
and Pharmacy in Ho Chi Minh City
Pham Tien Nam” and Do Thanh Huyen
Social Work Department, Hanoi University of Public Health
Social Work Unit, The Institute of Ethnic Medicine and Pharmacy in Ho Chi Minh City
This study aimed to analyze the demand of social work services among inpatients at The
Institute of Ethnic Medicine and Pharmacy in Ho Chi Minh City in 2021. On that basis, the
study proposed a recommendations to meet the demands of the inpatients. Research results
showed that the demand for social work services among inpatients at the Institute of Ethnic
Medicine and Pharmacy in Ho Chi Minh City accounted for different proportions. For the
demand for consultation and guidance on medical examination and treatment services, the
highest percentage was the instructions and support for medical examination and treatment
procedures (87.5%). The highest demand for access to communication and awareness raising
services was the content of disease prevention and control (72.2%). The highest percentage of
psycho-social support demands was the content of inquiries about family circumstances and
progress of health recovery (65.7%). The demand to connect resources and support hospital fees
accounted for the highest proportion, which is the content of accommodation support for
caregivers during the treatment period (56.5%). From the above results, the study made some
recommendations for the Institute of Ethnic Medicine and Pharmacy in Ho Chi Minh City and
the Social Work Unit of the Institute.

Keyword: demand for social work services, inpatients, hospital social work.
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