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TRAI NGHIEM BAT LOQI THOI THO AU VA SU THAU CAM
O HQC SINH TRUNG HQC PHO THONG

Chir Ngoc Diép?, Pham Nam Anh? va Bui Thi Thu Huyén®"
IK70B - Khoa Tam li - Gido duc hoc, Truong Dai hoc Su pham Ha Néi
2K70A - Khoa Tam li - Gido duc hoc, Truong Dai hoc Sw pham Ha Ngi

3Khoa Tam li - Gido duc hoc, Trwong Pai hoc Sw pham Ha Néi

Tém tit. Nghién ctru nay duge thyc hién trén 1070 hoc sinh trung hoc phd thong tai Ha
N6i nham tim hiéu thyc trang trai nghiém bét loi thoi tho au, sy thiu cam va mbi quan hé
giita trai nghiém bét loi thoi tho & 4u va thiu cam & cac em. Dong thoi, nghién clru cling danh
gia anh hudng cua cac yéu t6 nhan khau hoc nhur: : gioi tinh, tudi tac, nghé nghiép cua cha,
me, hoc van cao nhit cta cha/me, khu vuc sinh song dén mirc do thau cam va murc do trai
nghiém bét loi thoi tho 4u cia hoc sinh. Thong qua viéc sir dung thang do thdu cam co ban
(The Basic Empathy Scale) (BES) va bang cau hoi qudc té vé trai nghiém bat loi thoi tho du
(Adverse childhood experiences International Questionnaire) (ACE-1Q) két qua cho thiy
nhin chung hoc sinh c6 trai nghiém bat loi thoi tho du & muc thip. Cac dang trai nghiém bat
loi phd bién nhat 12 bo bé cam xuc, chimg kién bao luc gia dinh, cha me ly than/ly di/qua
doi, trong d6 trai nghiém thudc nhom bo bé chiém ti 1& cao nhét trong 4 nhom trai nghiém
bét loi; hau hét cac trai nghiém bét loi déu bét nguén tir trong gia dinh. Cac yéu td nhan
khéu hoc ¢6 anh hudng dén murc @6 trai nghiém mot s6 loai trai nghiém bét loi thoi tho du
nhét dinh. Hoc sinh trung hoc phé thong thé hién su thdu cam & muc do trung binh, trong
d6 hoc sinh nit ¢c6 mirc d6 thau cam cao hon hoc sinh nam. Tén tai mdi tuong quan thuan
gilra sy thau cam téng thé, thu cam nhan thirc véi sd luong trai nghiém bat loi thoi tho du
& hoc sinh trung hoc pho thong. Nhitng han ché va |i giai két qua nghién ctru ciing dugc ban
luan trong bai bao nay.

Tir khoa: Trai nghiém bét loi thdi tho 4u, su thiu cam, hoc sinh trung hoc phé thong.

1. Mé dau

Trai nghiém bat lgi thoi tho au dugc hiéu 1a nhitng su kién c6 thé gy ra sang chin xay ra
trude khi ca nhan 18 tudi. Nhirng trai nghiém nay c6 thé anh hudng t6i stc khoe, co hoi va su
6n dinh trong subt cudc doi mot ca nhan va thdm chi c6 thé anh huong dén thé hé twong lai
(Theo Co quan 1ap phap tiéu bang My, 2020). Theo cach hiéu nay, trai nghiém bat loi dugc
ding dé chi vé nhitng sy kién c6 tinh sang chan - 1a sy kién nim ngoai pham vi trai nghiém
thong thudng ciia con ngudi va gy ra sy dau budn 13 rét, so hii hodc nhing cam giac tiéu cyc
khac ¢6 anh huong tiéu cuc 1au dai dén thai do, hanh vi va cac khia canh khéc ctia cudc song ca
nhan. Sy kién sang chén thuong do con ngudi, nhung ciing ¢6 thé do ty nhién nhu thién tai gy
ra (Theo tir dién ctia Hiép hoi Tam Ii hoc My - American Psychology Association). C6 nhiéu
cach hiéu khac nhau vé sy kién c6 tinh sang chén (traumatic events), tuy nhién céc cach hiéu vé
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khai niém nay déu thong nhit & hai diém: thir nhét 1a tinh nghiém trong ctia sy kién, anh hudng
toi thé chat, tinh than va tham chi 1a tinh mang & c4 nhan; thir hai 1a cdm xtc tiéu cyc cla ca
nhan hinh thanh théng qua viéc trai nghiém, ching kién hodc dbi dién véi mot hodc nhiing su
kién do.

Theo t6 chirc Y té thé gigi (WHO) nhiing trai nghiém bat loi thoi tho 4u gdom c6 13 loai
khac nhau va c6 thé gop thanh bon nhém chinh bao gdm: (1) nhimng trdi nghiém bat loi lién
quan dén bo bé boi cha me/nguoi giam hd nhu bo bé thé chat, bo bé cam xuc; (2) nhing trai
nghiém bét loi lién quan dén r6i loan churc nang gia dinh gia dinh nhu: rugu hoac lam dung chét
trong gia dinh, c6 thanh vién trong gia dinh bi tdng giam, c6 thanh vién trong gia dinh ¢ véan dé
vé sirc khoe tam than hodc tu tir, ching kién bao luc bao luc gia dinh, cha me ly than/ly di/qua
doi; (3) nhitng trdi nghiém bat loi lién quan dén bao luc nhu bi bt nat, chung kién bao luc cong
ddng, bao luc tap thé; (4) nhimg trai nghiém bat lgi lién quan dén lam dung nhu lam dung thé
chat, lam dung cam xuc, lam dung tinh duc.

Trai nghi€ém bat loi thoi tho au tuy la mot khai ni€ém khd méi nhung lai thu hit duogc su
quan tim ctia nhiéu nha nghién ctru trén thé gidi. Trong do, trai nghiém bat loi thoi tho du duoc
danh gia 1a c6 moi quan hé chat ché vo6i nhiing véan dé sirc khoe thé chit nhu béo phi (Dube,
2004), chimg dau ntra dau (Tietjen, 2012), méat ngu (Couillard, 2007), tir vong sém (Dowda,
2009), hay cac hé qua tiéu cyc lién quan den sitc khoe tdm than dién hinh 1a lo lang
(McLaughlin, 2010), trAm cam (Hyde, 2010), va 16i loan tdm than (Benedetti, 2011). Co thé noi
nhitng trai nghiém bét loi thoi tho au co thé xay ra véi bét ky ai, 6 bat cir quoc gia nao. Nhing
hé qua ctia trai nghiém thoi tho du c6 thé kéo dai trong sudt cudce doi va ¢ thé anh hudng dén
nhiéu khia canh phat trién ctia c4 nhan, trong d6 co sy thau cam.

Thau cam (empathy) 1 mot trong nam ning lyc cam xtc xa hoi cAu thanh nén tri tué cam
xuc, bao gém: tu nhan thtrc ban than, ty diéu chinh ban thén, dong co, thau cam va cac ki nang
xa hoi (Goleman, 1996). Dudi goc do tam i hoc, thau cam duge hiéu da chiéu, hodc 1a két qua
cua sy anh huéng cam xtc hoic la két qua cta sy nhan thic cam xuc. Theo Hiép hoi Tam li hoc
M3 (APA), thdu cam 14 viéc hiéu mot ngudi tir hé quy chiéu cta ho chir khong phai cua ban
than hodc trai nghiém truc tlep cam xuc, nhan thirc va suy nghi cta ngudi d6. Tuy nhién phan
16n cac tac gia tiép can sy thau cam vira 1a mot nang luc nhén thic, vira 1a nang lyc cam xc.
Chang han, Cohen va Strayer (1996) da dinh nghia thdu cam la sy thau hiéu va chia sé trong
trang thai hodc bdi canh cam xuc cia ngudi khac. Quan diém nay cho phép két hop hai mat
trong cdu trac thau cam gém thau cam cam xuc (affective empathy) va thau cam nhan thirc
(cognitive empathy). Su két hop niy ciing dugc nhidu nha khoa hoc khic dong tinh (Jolliffe va
Farrington, 2006; Marshall, 1995; Hoffman, 1987).

Giai doan vi thanh nién n6i chung va giai doan hoc sinh trung hoc phd théng noi riéng la
giai doan c6 su thay ddi 16n vé vi thé cua hoc sinh trong cac mbi quan hé xa hoi. Pau giai doan
thanh nién nhu cau tinh ban di vao chiéu sau hon (Duong Diéu Hoa, 2008). Cac em khong chi
tim kiém ban bé chi vi chung so thich, thoi quen ma cac em quan tdm nhiéu dén sy hoa hgp vé
tam hon, co su déng diéu trong tam tinh, sy than mat, tinh cam Am ap va cung chi huéng phén
dau vi gia tri ndo d6. Vi 1& d6 thau cam & hoc sinh trung hoc phd thong dong vai trd trung gian
lam nang cao chét luong ciia cic mdi quan hé xung quanh cic em. Nhiéu nghién ciru trén thé
gi6i chi ra ring hoc sinh c6 muc d6 thau cam cao thuong c6 kha ning diéu chinh cam xuc cua
minh t6t hon, it thé hién sy hung hing va gia ting cic hanh vi ing ho x4 hoi (Mehrabian va
Epstein, 1972; Eisenberg, 2000; Meuwese va cong su, 2015). Cu thé hon, sy thdu cim cam xuc
cao du doan cach giai quyét xung dot mang tinh xay dung khi gip van d& véi ban bé (De Wied
va cong su, 2007). Cung quan diém, su thiu cam nhan thtrc cua c4 nhan du doan mbi quan hé
ban bé ¢ chat lugng cao hon lién quan dén sy 6n dinh va tuong hd 1an nhau (Chakrabarti va
Baron-Cohen, 2006; Soenens va cong su, 2007). Co thé noi sy thau cam quyét dinh muc do hiéu
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qué clia tat ca cac ki ning xa hoi khac ma con ngudi co duoc. Thau cam cho phép ching ta két
ndi v6i ban bé va cac thanh vién trong gia dinh & mirc d6 siu sic hon bang cach thé hién long tric
an, tuong tac phii hop va hiéu cac quan diém khac nhau. Néu khong c6 sy thdu cam, thanh thiéu
nién sé& 16n 1én thanh nhiing nguoi 16n khong c6 kha ning hinh thanh méi quan hé lau dai va han
ché trong viéc xay dung cic mbi quan hé than thién va nhan 4i v6i nhitng ngudi xung quanh.

Maic du c6 da nhitng nghién ctu vé mbi quan h¢ gitia trai nghiém bét 1oi thoi tho 4u va sy
thiu cam & thanh thiéu nién ¢ nhidu nudc trén thé gidi nhu My (Greenberg, 2018; Locher, 2014;
Narvey, 2021;), & Nam Phi (Straker va Jacobson, 1981). Két qua nghién ciru di chi ra mbi quan
hé da chiéu giira sy thiu cam va nhing trai nghiém bat loi thoi tho au. Tuy nhién nghién ciru vé
chii @ nay con kha khiém t6n & hoc sinh Viét Nam. Vi the trong nghién ctru nay cua chung to1
tap trung tim hiéu thuc trang trai nghiém bat loi thoi tho du, sy thdu cam va moi quan h¢ gitra
trai nghiém bat loi thoi tho 4u va sy thiu cam & ‘hoc sinh trung hoc phd thong. Pdng thoi,
nghién ctru cling tim hiéu su anh hudng cua cac yéu t6 nhan khau hoc nhu: gidi tinh, do tudi,
nghe nghiép cua cha me, hoc van cao nhit cua cha me, vung sinh song dén sy thiu cam va
nhing trai nghiém bat loi thoi tho 4u & hoc sinh.

2. Noi dung nghién ctru

2.1. Khach thé nghién ciru

Mau nghién ctru gdm 1070 hoc sinh thudc ba khéi 16p 10, 11, 12 & hai truong cong 1ap
thudc ngoai thanh va ndi thanh Ha Noi. Pac diém mau nghién ctru duge thé hién ¢ bang 1 cho
thdy s6 lugng hoc sinh nit tham gia nghién ctru chiém ti 18 nhiéu hon hoc sinh nam (58.7% va
41.3%); hoc sinh séng & ndi thanh cao hon sb hoc sinh séng tai ndi thanh Ha Néi (59.7% va
40.3%). Hoc sinh 16p 11 chiém ti 1¢ cao nhét trong mau nghién ctru (37.4%), tiép dén 1a hoc
sinh khéi 12 (33.9%) va cudi cting 14 hoc sinh khéi 10 chiém ti 16 thap nhét (28.7%).

Bing 1. Pic diém khdch thé nghién ciru

Téng Gi6i tinh Pia ban Khéi 16p
(N=1070)
Nam Ni# | Ngogithanh | Ngithanh 10 11 12
Ha Nji Ha Nji
S6 luong 461 609 431 639 307 400 363
Ti lé 41,3% | 58,7% 40.3% 59.7% 28,7% 37.4% | 33,9%

2.2. Cong cu nghién ciru

Trong nghién ctru nay, ching to1 s dung hai cong cu nghién ctru 1a thang do thdu cam co
ban (The Basic Empathy Scale) (BES) cua Jolliffe va Farrington (2006) nhiam do luong mirc do
thau cam tong thé va thau cam thanh phan 6 hoc sinh trung hoc pho thong va bang cau hoi qubc
té vé trai nghiém béat loi thoi tho 4&u (Adverse childhood experiences International
Questionnaire) (ACE-IQ) cia WHO (2020) nham do ludng sé luong va mirc dd trai nghiém bt
lgi & cac em.

Thang do thau cam co ban (BES) gdbm 20 ménh dé (item), trong d6 c6 11 item do ludng
thiu cam nhan thirc va 09 item do luong thau cam cam xuc. Sy thdu cam duge do luong dua
trén thang do Likert gdbm 5 mirc d6 tir “Hoan toan khong dong ¥ (1 dlem) cho dén “Hoan toan
dong y 75 diém). Theo hudng dan cua Jolliffe va Farrington (2006), téng diém cua thang do s&
cho biét mirc d6 thdu cam tong thé va thiu cam cam xuc hodc thiu cam nhén thirc cia ca nhan.
Téng diém toan thang cang cao thi mirc d¢ thau cam hoc sinh cang 16n. Thang do BES dugc sir
dung trén miu khach thé hoc sinh Viét Nam véi sy dong y cua tac gia Jolliffe va Farrington
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trong nghién ctru cta Bui Thi Thu Huyén (2021). Trong nghién ciru nay, do tin cay Alpha cua
Cronbach ¢ mirc 0.83 - mirc tin cay tot.

Bdng héi quoc té vé trai nghiém bat loi thoi tho du (ACE - 1Q). Bang hoi gdm 26 items,
nguoi dién phiéu duogc yéu cau dién nhimng phuwong an “Co” hoic ¢ ‘Khong” hodc tu bao cao vé
tan sudt cac trai nghiém cua minh tr “Khéng bao gio™ (1 diém); “Mot 1an” (2 diém); “Vai 1an”
(3 diém) cho dén “Nhiéu 1an” (4 diém) hodc danh gia cic nhan dinh theo thang Likert tir
“Khong bao gio™ (1 diém) dén “Ludn luon” (5 dlem) 26 item dugc st dung dé do luong sO
lwong va mire d6 13 dang trai nghiém bat lgi thoi tho Au, song trong nghién ctru nay tleu thang
hay dang trai nghiém bét loi “Bao luc tip thé” véi 4 item twong (mg trong thang do gdc bi luoc
b6. Do vay, nghién ctru nay chi tap trung danh gia 12 dang trai nghiém bét lgi thoi tho du con lai
theo cau trac cua WHO, bao gf)m lam dung thé chat, lam dung cam xuc, lam dung tinh duc,
ruou hoic rdi loan sir dung chat trong gia dinh, c6 thanh vién trong gia dinh bi téng giam, thanh
vién trong gia dinh c6 van dé vé stic khoe tdm than hodc tu tir, chimg kién bao luc bao luc gia
dinh, cha me li than/li di/qua doi, bo bé cam xic, bo bé thé chat, bi bat nat va chung kién bao
luc cong dong.

2.3. Thyec trang trai nghiém bt loi thoi tho 4u ciia hoc sinh trung hoc phd théng
2.3.1. Cac dang trai nghiém bAt l¢i thoi tho Au

Nam Nit e=@==Ty [¢
500 50.00%
450 43.60% 45.00%
400 40.00%
350 35.00%
300 30.00%
250 24.40% 25.00%
200 20.00%
150 15.00%
12.50%
100 78 10.00%
50 - 116 10 oo 5.00%
0 S 000%
Khoéng co6 Co mot Co hai Cé ba C0 toi thiéu bon

Biéu do 1. Ti Ié trdi nghiém bit lgi thoi tho du
Hoc sinh trung hoc phd thong déu xac nhan da ting trai qua tit ca 12 dang trai nghiém bét
loi thoi tho du duge nghién ctru. Trung binh hoc sinh trung hoc phd thong trai qua 1.88
(PLC=1.52) trai nghiém bat loi thoi tho 4u, trong d6 91.2% hoc sinh x4c nhan d timg trai qua
it nhat mot trai nghiém tiéu cyc thoi tho du (biéu do 1).
Bing 2. PTB cdc nhém trii nghiém bit loi thoi tho du ciia hoc sinh THPT

Piém trung Do léch Gia tri nhé Giatri lén
binh chuin nhiat nhit
Lam dung 10.90 3.75 8.00 32.00
R&i loan chirc nang gia dinh 5.55 1.78 3.00 16.00
Bo bé 10.93 2.12 5.00 22.00
Bao luc 6.64 2.27 4.00 16.00
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Bang 2 cho thay trong 4 nhdm trai nghiém bat loi thoi tho au, hoc sinh trung hoc phd thong
trong mau nghién ciru ¢4 trai nghiém “bo bé” va “lam dung” nhidu nhat; nhom trai nghiém “rdi
loan chic ning gia dinh” duoc hoc sinh bao cao ¢ muc thip nhat. Gia tri diém trung binh ¢
bang 2 ciing cho thiy cac nhom trai nghiém bat loi thoi tho du déu dugc xac nhan cé xay ra voi
hoc sinh, tuy nhién muc do trai nghiém chi & mac trung binh trong twong quan so sanh vai giéd
tri 16n nhat va nho nhat.

Ti 1é cu thé cua timg loai trai nghiém duoc thé hién rd hon thong qua Bang 3 dudi déy:

Bing 3. Ti Ié % cdc dang trdi nghi¢m bét lgi thoi tho du

Cic dang trai nghiém bt loi thoi tho 4u Nam Nir Téng
1. Lam dung thé chat 5.6% 5.6% 5.6%
2. Lam dung cadm xuc 10.4% 12.5% 11.6%
3. Lam duyng tinh duc 3.0% 5.4% 4.4%
4. Ruou hoic r6i loan sir dung chét trong gia dinh 9.1% 6.2% 7.5%
5. C6 ngudi than bi tong giam 3.3% 2.8% 3.0%
6. C6 nguoi than c6 van dé vé st khoe tim than 2.8% 5.3% 4.2%
hodc cé y dinh ty tur
7. Chiing kién bao luc gia dinh 30.2% 34.2% 32.4%
8. Cha me li than/li di/li hén 17.1% 17.2% 17.2%
9. B bé cam xuc 65.3% 71.8% 69.0%
10. B6 bé thé chat 20.6% 14.1% 16.9%
11. Bi bét nat nhiéu lan 3.9% 3.6% 3.7%
12. Chtng kién bao luc cong ddng 14.1% 11.7% 12.7%

C6 thé thay tir Bang 3, dang trai nghiém bét loi thoi tho du chiém ti 18 cao nhét ¢ hoc sinh
13 “bo bé cam xuc” véi ti 18 1a 69%. Dang trai nghiém bét loi thoi tho du ¢6 ti 18 cao thir hai va
thir ba 1a “chirng kién bao luc gia dinh” va “cha me li than/li di/qua doi” vai ti 16 1an luot 1a 32.4
% va 17.2%. Dang trai nghiém c6 mirc dd phd bién thap nhat 1a “cé ngudi than bi téng giam”
véi ti 1€ 1a 3.0%.

Nam Nit e=@==Ty [¢
1200 100%

90% 90%
1000 80%
800 0%

0,
553 60%
600 50%
40%
400 30%

15.30%

200 409 20%
86 10%

0 8 0%

Trong gia dinh Ngoai gia dinh

Biéu do 2. Gidi tinh va méi trwong xdy ra trdi nghi¢m bét lgi thoi tho du.
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Trong 12 dang trai nghiém bat loi thot tho au ngoai trir lam dung tinh duc c6 thé quy vé hai
nhom: cac trai nghiém bat loi thoi tho au xuat phat tr moi truong gia dinh va cac trai nghiém
bat loi ngoai moi truong g1a dinh. Nhin vao biéu d0 2, ¢6 thé thiy rang dai da s6 céc trai nghiém
bat loi déu xuét phat tir moi truong gia dinh v6i 90% hoc sinh bao céo it nhit mot trai nghiém
bat loi thoi tho au xuat phat tir méi trudng nay. Trong khi d6 chi 15.3% hoc sinh béo céo co
nhing trai nghiém bat loi & mdi truong ngoai gia dinh nhu bi bat nat nhidu 1an va ching kién
bao luc cong déng.

2.3.2. Céc yéu to nhan khau hoc va thue trang trai nghiém bt lgi thoi tho 4u

Xét theo gii tinh: Thong qua kiém dinh t-test, két qua cho thay: hoc sinh nit (PTB=5.39,
PLC=2.50) c¢6 muc d9 “chung kién bao luc gia dinh” cao hon hoc sinh nam (PTB = 5.01,
DLC=2.36) v6i p<0.05. Hoc sinh nam c6 mirc do trai qua “bo bé thé chat” (p<0.01, DTB=4.28
va DTB= 3.80) va “chimg kién bao luc cong ddng” (p<0.01, DPTB=5.30 va DTB=4.90) cao hon
hoc sinh nir. Ngoai ra, théng qua kiém dinh Chi-binh phuong, hoc sinh nit ciing ghi nhan viéc
c6 thanh vién trong gia dinh c6 vén dé vé strc khoe tdm than hodc tu tir cao hon hoc sinh nam (ti
1¢ 1an luot 1a 5.3% va 2.8%).

Xét theo nghé nghiép ciia cha: Nghé nghiép ctia cha cling ¢ stc anh huong dén mirc do
trai nghiém mot s trai nghiém bat loi don 16. Thong qua kiém dinh ANOVA va post hoc, két
qua cho théy: hoc sinh c6 cha lam viéc trong nhém nghé tu do c6 mirc d6 chirng kién “bao luc
gia dinh” (p<0.01, BTB= 5.54 va DTB=4.99) va “bo bé cam xuc” (p<0.01, BPTB=7.01 va
DPTB=6.68) cao hon hoc sinh c¢6 cha thuéc nhém nghé tri thire. Hoc sinh c¢6 cha da nghi huu
(PTB=4.52, PLC=1.87) c6 muc d6 ching kién “bao luc cong déng” thap hon hoc sinh c6 cha
thudc nhom nghé ty do (BTB=5.17, DLC=1.84) va hoc sinh c6 cha thudc nhom nghé tri thirc
(PTB=5.01, BPLC=2. 05) v61 p<0.05.

Xét theo hoc vin cao nhat ciia cha/me: Hoc s1nh ¢6 cha/me véi hoc van cao nhat 1a trung
hoc phd thong c6 mirc df trai qua “bo bé cam xuc” cao hon hoc sinh ¢6 cha me v6i hoc van cao
nhit 14 cao dang/dai hoc (p<0.01, DPTB=7.01 va DTB=6.74).

Xét theo dia ban: Thong qua kiém dinh t-test, két qua cho thdy: hoc sinh & ngoai thanh Ha
Noi ¢6 xu hudng dé chung kién “bao luc cong déng” cao hon hoc sinh & ndi thanh Ha Noi
(p<0.05, DPTB=5.23 va BTB=4.96).

2.3.3. Mi quan hé giira cac dang trai nghiém bét loi thoi tho 4u

12 dang trai nghiém bat loi thoi tho 4u bao gém: lam dung thé chat, lam dung cam xtc, lam
dung tinh duc, ching kién bao luc gia dinh, b6 bé cam xuc, bo bé thé chét, bj bat nat va chung
kién bao luc cong ddng, co6 thé chia thanh 4 nhom, cu thé: Nhom trai nghiém lién quan dén lgm
dung (lam dung thé chit, lam dung cam xuc, lam dung tinh duc); Nhém trai nghiém lién quan
dén viéc bi b6 bé bi cha me/nguwoi gidm hé (bé bé cam xuc, bo bé thé chat); Nhom trai nghiém
lién quan dén roi loan chirc ning gia dinh (ching kién bao luc bao luc gia dinh); Nhom trai
nghiém lién quan dén bgo lie (bi bt nat, chimg kién bao luc cong dong).

Bing 4. Twong quan Pearson giita cdc nhém trdi nghiém bat li thoi tho du

Lam Réi loan chirc B6 bé béi cha Bao

dung ning gia dinh | me/ngwoi giam hé luc
Lam dung 1 - - -
R4i loan chtrc nang gia dinh 0.70 1 - -
B6 bé bdi cha me/ngudi gidm ho 0.32" 0.27" 1 -
Bao luc 0.42* 0.38™ 0.14™ 1

Tir Bang 4 c6 thé thdy ring nhin chung cdc nhom trai nghiém bt loi thoi tho 4u c6 médi
twong quan thudn vdi nhau, dac biét 1a moi tuong quan thuan chat ché gitra “lam dung” va “roi

197



Chir Ngoc Diép, Pham Nam Anh va Bui Thi Thu Huyén”

loan chirc nang gia dinh” (r=0.70); ciing nhu mdi twong quan thun chat gitta “lam dung” va
“bao luc”. Cac nhom trai nghiém bat loi con lai ciing ¢6 mdi twong quan thuan & cac mirc do
khac nhau, tir yéu cho dén trung binh (r bién thién tir 0.14 dén 0.42).

2.4. Thue trang thiu cam ciia hoc sinh trung hoc pho thong

Hoc sinh trung hoc phd théng c¢6 sy thau cam ¢ muc d6 trung binh kha véi diém trung binh
ctia toan thang thiu cam PTB =46.81 (PLC = 7.07) (gia tri nho nhat=13, gi4 tri 16n nhat=65).
Diéu nay ciing thé hién twong tu ¢ diém trung binh cia hai tiéu thang thdu cam cam xuc (DTB=
21.08; DPLC=4.01) va tiéu thang thdu cam nhan thirc (DTB=25.73; DLC = 4.14). Qua két qua trén
cho thiy hoc sinh trong mau nghién ciru ¢6 murc d6 thiu cam nhan thirc cao hon thdu cam cam xic.

Xét theo gidi tinh: Trong cac yéu t6 nhan khiu hoc, gidi tinh 13 yéu t6 thé hién su khac biét
15 rét nhit & thu cam téng thé va hai thanh phﬁn va thdu cam cam xuc va thiu cam nhan thic.
Két qua kiém dinh t-test cho thay p<0.01, trong d6 hoc sinh nit (PTB= 48.01, PLC=6.96) ghi
nhan diém trung cao hon nam hoc sinh vé thau cam tong thé (DTB= 45.22, PLC=6.92), thiu
cam cam xtc (p<0.01, DPTB=21.84 va DTB=20.08) va thau cam nhan thirc (p<0.01, DPTB=26.18
va DTB=25.14).

Xét theo d¢ tudi: Thong qua kiém dinh One-way ANOVA, chiing t6i thdy rang: khong co
su khac biét vé mirc d6 thiu cam tng thé va thdu cam thanh phan giita hoc sinh trung hoc phd
thong & cac do tudi khac nhau. Tuy nhién hoc sinh 16p 10 ¢6 mirc d6 thdu cam tdng thé (p<0.05,
DTB=46.46 va DPTB=44.17) va thiu cam cam xuc cao hon hoc sinh 16p 12 (p=<0.01; PTB=
20.84 va bTB=19. 53)

Xét theo hoc vin cao nhat cua cha/me: Thong qua kiém dinh One-way ANOVA, két qua
cho thiy, khong c6 sy khac biét vé mirc do thiu cam tong thé, thiu cam cam xuc va thiu cam
nhan thue gitta cac nhom hoc sinh c6 hoc vén cao nht cua cha me khac nhau (hé sb sig. lan luot
13 0.98, 0.22, 0.49). Tuy nhién, khi so sanh diém trung binh vé thdu cam téng thé va thau cam
thanh phén & nhom mau nam va nit doc 1ap, mot vai Kkét qua chi ra co6 su khac biét vé thiu cam
nhén thirc & cac nhém mau khac nhau. Hoc sinh nam ¢6 cha/me véi hoc van cao nhét 1a cao hoc
c6 mirc d6 thdu cam nhan thirc cao hon hoc sinh nam c6 hoc van cao nhit cta cha me 1a cao
dang/ dai hoc va trung hoc phé théng (p<0.05, bTB lan luot 14 47.27, 44.61 va 45.44). Hoc sinh
nir ¢6 cha me véi hoc van cao nhat 1a cao dang/dal hoc ¢6 murc d6 thdu cam nhén thirc cao hon
hoc sinh nir c6 cha me v6i hoc van cao nhat la trung hoc co sd (p<0.05, BTB= 26.67 va
DTB=25.80).

2.5. Mdi quan hé giira trai nghiém bét loi thoi tho 4u va thau cam & hoc sinh trung
hoc phé thong

Thong qua kiém dinh tuong quan Pearson ket qua cho thay: ton tai tuong quan thuén &
murc yéu gitra sO lugng trai nghiém bat loi thoi tho du ddi voi mirc d6 thiu cam tng thé va thau
cam nhan thic, thiu cam cam xtc ¢ hoc sinh trung hoc phd théng (p<0.05) véi r 1an luot 1a
0.06, 0.07 va 0.06.

Dé tim hiéu sy khac biét vé mirc d6 thau cam gitta nhém hoc sinh da trai qua it nhat mot
dang trai nghiém bt lgi va nhom hoc sinh chua ting trai qua bit cir dang trai nghiém bét loi
nao, chung toi tién hanh kiém dinh t-test. Két qua cho thdy nhém hoc sinh di trai nghiém it nhat
mot dang trai nghiém bét loi thoi tho 4u co muc do thau cam téng thé va thiu cam thanh phﬁn
cao hon hoc sinh chua timg trai qua bat ky dang trai nghiém bt loi nao. Diéu nay thé hién &
thdu cam tong thé (p<0.01, PTB=47.00 va DTB = 44.93), thdu cam cam xic (p<0.05, DTB
=21.16 va DTB = 20.30) va thiu cam nhan thic (p<0.05, DTB=25.84 va DTB = 24.63). Tuy
nhién sy khac biét nay khong dién ra & hoc sinh nam ma chi ton tai & hoc sinh nit & tong thang
do thau cam va tiéu thang thau cam nhén thirc voi hé sb sig.(2-tailed) déu nho hon 0.05.
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Di sdu tim hiéu mdi twong quan giita cac dang trai nghiém bat loi thoi tho du va thau cam,
chung t6i tién hanh kiém dinh twong quan Pearson. Két qua cho théy Nhin chung, ton tai moi
tuong quan khac nhau gitra mirc d6 trai nghiém mot sO dang trai bt 1gi thoi tho du nhat dinh voi
thau cam, nhung chu yéu ¢ muc yéu. Trong do6 ton tai twong quan thuén ¢ mirc yéu gitra lam
dung thé chat, lam dung cam xuc, chung kién bao luc gia dinh, bi bat nat voi thau cam tong thé
(r bién thién tir 0.02 dén 0. 08). C6 moi twong quan nghich ¢ muc rat yeu gitra lam dung tinh
duc, bo bé cam xuc, bo bé thé chét va chimg kién bao lyc cong dong ddi véi thdu cam tong thé
(r bién thién tir -0.01 dén -0.06).

2.6. Ban luin

Nghién ctru ndy dong gép thém vio buc tranh thyc trang trai nghiém bat lgi thoi tho du &
Viét Nam. Trong d6, 91.2% hoc sinh trung hoc phé thong trén dia ban Ha Noi xac nhan da trai
qua it nhit mot dang trai nghiém bét lgi thoi tho 4u. Ti 18 trong nghién ctru nay cao hon cac ti 1¢
¢ cac nghién ctru khac tai Viét Nam cting nhu trén thé giéi vé van dé nay trén cac mau khong c6
véan d& vé bénh Ii. Dién hinh nhu so sanh vdi ti 1& 76.2% trong nghién ctru dugc thyuc hién sinh
vién y khoa thudc 8 tinh thanh (Tran, 2015), 86.5% trong nghién ctru tai cac tinh phia Nam
(Thai, 2020), 75% ¢ nghién ctu dugc thyc hién tai Manila, Philippin (Ramiro, 2010), 72% &
nghién ciru trén cong dan A Rap Xé Ut (Almuneef, 2014) va 47% & nghién ctru trén cu dan Anh
Quoc (Bellis, 2014).

Trong khi d6, ti 1€ hoc sinh bao cao da tung trai qua it nhét mot dang trai nghi€ém bét loi
trong nghién ciru nay twong dong véi ti 1& 92% trong nghién ctru thyc hién trén nhitng bénh
nhan dang diéu trji Methadone tai thanh phé HO6 Chi Minh (Kim, 2016). C6 thé thay rang ti 1¢ ca
nhan trai qua it nhat mot dang trai nghiém bat loi thoi tho 4u cta nghién ciru cta ching toi hay
cac nghién ctru khac vé vin dé nay tai Viét Nam c6 xu huéng cao hon mét bang chung cua thé
gidi. Piéu nay c6 thé giai thich boi mot sd 1i do. Thit nhdt, nhiéu nguoi dan Viét Nam va dic
biét 1a cha me van chwra nhan thirc dwoc dung dan nhitng hanh vi nao 1a tiéu cuc, khong nén lam
trong tuong tac voi con cai. Theo ba Pham Thi Thai Ha (2017) - Pho Cuc truong Cuc Bao v§,
cham soc tré em, B Lao dong, Thuong binh va Xa hoi nhan dinh tinh trang tré¢ em bi bo rot, bi
lam dung, xdm hai... c6 chiéu hudng gia ting do nhan thirc ctia cha me, gia dinh, xa hoi dbi voi
viéc bao vé, cham soc tré em chua cao. Thir hai, hé thong luat phap, chinh sach vé cong tac bao
vé, chdm soc tré em chwa duoc dong bo, day di. Thir ba, vai trd phan bién xi hoi cia cac to
chtre x4 hoi, cac t6 chire chinh tri - xa hoi chua cao nén it ¢6 tiéng noi cua cac to chirc ny trong
qua trinh xay dyung luét phap, chinh sach lién quan t6i tré em. Vi thé nhitng hanh vi ctia cha me
v6 tinh hodc cb tinh gay ton thuong cho con cai vé thé chat va tam i c6 xu hudng cao hon cac
nudc ¢ phuong Tay.

B6 bé cam xuc 1a dang trai nghiém bét loi thoi tho du phé bién nhat voi 69% hoc sinh xac
nhén da tung trai qua dang trai nghiém nay va bd bé cam xtic cling la mét trong nhitng dang trai
nghiém bét loi pho bién nhit trong cac nghién ciru vé van dé nay & Viét Nam (Thai, 2020; Kim,
2016). Theo chung t6i, c6 hai gia dinh dugc dua ra dé giai thich cho két qua nay. Thit nhdt, mirc
d6 pho bién cua trai nghiém bo bé cam xiic c6 thé bat ngudn tir yéu t6 van hoa. Nhidu cha me &
Viét Nam quan niém viéc quan tim dén con cai chi can dén tir viéc thoa man cc nhu cu vé vat
chat chur khong bao ham vi¢c quan tam dén nhimng tAm tu, tinh cam cta con. Thir hai, do khach
thé chung t6i tién hanh khao sat 1a cu dan thudc thanh phé Ha Noi, noi nhip séng vo cung cang
thang va ban ron, do vay c6 thé cha me c6 thé s& khong c6 nhiéu thoi gian quan tim dén con cai.
Cac nghién ctru ¢ Viét Nam ciling cho thdy cha me Viét Nam dang ngdy cang thiéu thoi gian dé
gan gili va néi chuyén véi con. Diéu tra gia dinh Viét Nam 2006 cho théy, c6 21,5% ngudi cha
va 6,8% ngudi me (c6 con dudi 15 tudi) khong cé thoi gian chiam soc con cai. Thong tin dinh
tinh ctia diéu tra cho thdy nguyén nhan thiéu thoi gian cham soc con chi yéu do ganh ning kiém
sdng (Bo VH-TT-DL va céac to chirc khac, 2008).
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Nhin chung cac dang trai nghiém bt loi ¢6 nguy co song hanh véi nhau. Pic biét, c6 mbi
tuong quan thuan giita viée cac trai nghiém lién quan dén bao luc ngoai gia dinh nhu bi bt nat
va chimg kién bao luc cong dong voi cac hinh thic trai nghiém bat loi thoi tho du khac xut
hién trong moi trudng gia dinh. Két qua nay tuong ung véi nhidu nghién ciru trén thé gidi
(Duncan, 1999; Lucas va cong su, 2016, Fosse va Holen, 2002). Thyc trang nay c6 thé dén tur
viéc nhimg hoc sinh gip nhiing van dé tiéu cuc trong gia dinh anh huong lam giam long tu
trong, phong cach tuong tac bi dong va khong quyet doan khi tmg xir v6i nhiing ké bat nat. Tur
d6 khién cac em gia ting nguy co 1a nan nhan cua viéc bi bat nat nhiéu lan.

Nghién ctru cua chung toi cling cép thém sb liéu vé thyc trang thiu cam & hoc sinh trung
hoc phd thong. Trong do, hoc sinh trung hoc phé thong & Ha Noi thé hién muc do thau cam
nhan thic cao hon thiu cam cam xuc hay ndi cach khac cac em hiéu duoc ndi dau budn cua
ngudi khac t6t hon viée chia sé cam xuc voi ngudi khac. Két qua nay trai nguoc véi két qua
nghién ctru cua Bui Thi Thu Huyén (2019) véi nhan dinh réng: hoc sinh trung hoc co s& c6 muc
d6 thiu cam cam xtc cao hon thdu cam nhan thirc. Su khac biét trén co thé dugc gidi thich theo
hai huéng. Thir nhat, so vOi hoc sinh trung hoc co s¢ hoc sinh phd théng dd co nhiéu trai
nghiém hon trong cudc song va trong moi quan hé giao tlep vol nhiing nguoi xung quanh.
Chinh vi thé cac em c6 thé nhan dién va hiéu dugc nhitng ndi budn, mat mat ciia nguoi khac t6t
hon song cac em lai ¢6 xu hudng it thé hién tinh cam ra bén ngoai. Trong khi d6 hoc sinh trung
hoc co s¢ dang trong giai doan ddy thi nén cac em nhay cam v6i nhiing su kién, ndi dau budn
ciia moi nguoi xung quanh, cam xtic dé thay ddi va dé dong long thuong cam voi nguoi khac.
Thit hai, dé Ii giai cho muc do thau cam nhan thirc cao hon muc do thiu cam cam xuc & mau
nghién ctru nay, chiing t6i cho rang: yéu t6 nhan thirc trong thiu cam duoc cho 1a kha ning hiéu
duogc moi viéc dudi lang kinh chii quan cua ngudi khac hay no6i nhu Rogers (1959) 1a kha nang
hiéu bang cam xtic, hiéu chinh xac cai thé gidi cam xuc cua than chi. O hoc sinh trung hoc pho
thong, sy tw nhan thic cua cac em phat trién c6 chidu sdu hon giai doan hoc sinh trung hoc co
s0, cac em khong nhin nhan ban than thién vé sy danh gia cua ngudi khac nhu giai doan trude
ma di sau vao sy phan tinh, lam cho céac phérn chit tam I cia minh rd nét hon. Do vay, cidc em
ciing c6 thé hiéu hon vé hoan canh, cam xuc cta ngudi khac dua trén viée dit ban than cua minh
vao trang thai cta nguoi ddi dién.

Trong cac nhom yéu t6 nhan khau hoc, gidi tinh va hoc van cao nhit cta cha/me 14 hai yéu
t6 tao nén su khac biét rd rét vé thdu cam tong thé va hai yéu t6 thanh phan (thdu cam cam xuc
va thiu cam nhéan thirc) & hoc sinh trung hoc phé thong. Trong d6, hoc sinh nitr c6 mac do thau
cam tong thé va thau cam nhan thic, thdu cam cam xtic cao hon hoc sinh nam. Két qua nay
cung cb thém cho cac két qua nghién ciru trude day trén mau khach thé & phuong Tay cho ring
nir gigi c6 nang luc théu cam cao hon nam gidi (Ruiz va Esteban, 2018; Michalska, 2013; Geng,
2012). Khi danh gia vé cac nhom rnau nam va nit riéng biét & hoc sinh trung hoc pho thong tai
Ha Noi, cac két qua chi ra rang hoc vén cang cao cua cha me song hanh cung sy pht trién cao
hon vé thau cam nhan thie. C6 thé gia dinh rang, hoc sinh song trong gia dinh ¢6 cha me véi
hoc van cao s& ¢ co hoi trai nghiém cudc séng duéi nhiéu méi truong khac nhau, giao thiép voi
nhiéu kiéu ngudi trong xa hoi. Tir d6 cc em gia ting kha ning dat minh vao da dang hoan canh
cua cac thanh ph?ln xa hoi khac nhau, nho viy su thau cam duoc thé hién tot hon. Tuy nhién dé
c6 thé c6 két luan day da rat can nhitng nghién ctru sdu hon dé khang dinh gia thuyét nay.

Khéng c6 sur khac biét vé mirc d¢ thau cam tong thé va giita hai thanh phan thiu cam nhan
thirc va thdu cam cam xuc giita hoc sinh & ndi va ngoai thanh Ha Noi. Két qua nay tuong dong véi
s6 liéu trong nghién ctru cua tac gia Bui Thi Thu Huyén trén nhém hoc sinh trung hoc co s& ¢ Ha
Noi duogce tién hanh vao ndm 2019. Nhu vy c6 thé thay rang: yéu t6 hoan canh - di & ndi thanh
hay ngoai thanh ciing khong anh hudéng dén kha ning thdu cam ctia hoc sinh. Boi 1§ thiu cam
duoc thé hién & kha nang nhan thirc va cam xuc tuc la thé hién sy thuong cam, dong long tric 4n
v6i ndi dau ctia ngudi khac do vAy no chiu anh hudng nhiéu cta yéu td ca nhan hon 1a ngoai canh.
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Két qua nghién ciru cing chi ra rang, s6 lugng trai nghiém bat loi thoi tho du ¢ tuong
quan thuan véi thau cam tong thé, mbi tvong quan nay cha yéu dén tir mat biéu hién thau cam
nhan thirc va rd rét hon ¢ hoc sinh nit. Tuong tu, hoc sinh nir trdi qua it nhét mot trai nghiém bat
loi ciing ¢6 mirc d6 thau cam tong thé va thau cam nhan thirc cao hon nhitng em chua timg trai
qua bat cir dang trai nghiém bét loi ndo. Tir nhitng két qua trén c6 thé thay rang d6i vdi hoc
sinh, cac trai nghiém bat loi thiic ddy viéc c4 nhan biét dit minh vao hoan canh ciia nguoi khac
va hinh thanh cam xuc tuong tmg voi do6i tuong tiép xuc. Mot sO nghién ctru tai phuong Tay
danh gia vé mbi quan hé giita cac trai nghiém bét lgi thoi tho 4u va su thiu cam & ca nhan chi ra
rang: c6 tuong quan nghich gitta mirc d6 trai nghiém cac dang trai nghiém bét loi thoi tho du
v6i nang lyc thiu cam cua ca nhan (Narvey, 2021; Nawrocki, 2020 Locher, 2014; Straker va
Jacobson, 1981). Nhu vay, nghién ciru cia chiing t6i c¢6 két qua trai nguoc voi cac nghién ctru &
trén. Khuynh hudng van hoa khéc bi€t gitta chu nghia c4 nhan (individualism) va chi nghia tap
thé (collectivism) & cac nude phuong Tay va cac qudc gia chau A (dién hinh nhu Viét Nam) co
thé 1a yéu t6 Ii giai cho vin dé nay. Duan va cong su (2005) chi ra rang chu nghia tip thé co
tuong quan thudn véi ddng cam tri tué (intellectual empathy) (kha nang hiéu hodc biét dugc suy
nght hodc cam xuc cua nguoi khac) (Duan & Kivlighan, 2002) va thau cam cam xtic. Khai niém
vé thau cam tri tu¢ & trén ¢ nhidu diém twong dong véi thau cam nhan thirc trong nghién ctru
ctia chung t6i. Nhu di noi ¢ trén, thdu cam 1a mot ning luc cam xuc xa hoi vo cling quan trong
trong viéc hinh thanh, duy tri nhitng mdi quan hé xa hoi. O nhitng qudc gia voi xu hudng vin
hoa tap thé sau sic nhu Viét Nam, cic ca nhan cang dé c¢6 xu hudng sir dung thdu cam nhu la
mot cach thirc & nang cao hiéu qua giao tiép v6i ngudi khac. Nhitng c4 nhin da trai qua cac
hinh thtrc trdi nghiém bat loi khac nhau véi muc dich tao ra céc tuong tac xa hoi bén chat hon
¢6 thé hinh thanh nén xu hudng phat trién ning luc thdu cam, dic biét 1a thau cam nhan thic.

3. Két luan

Phan 16n hoc sinh trai qua mot trong 12 dang trai nghiém bat loi thoi tho du va mirc d6 ciia
nhimg trai nghiém dé cing khong thuong xuyén. Cac yéu t6 nhan khau hoc tao nén su khac biét
vé mirc ¢ trai nghiém mot sO dang trai nghiém bat lgi thoi tho u nhat dinh. Céc trai nghiém
bat loi pho bién nhat & hoc sinh 1a bé bé cam xuc, chung kién bao luyc gia dinh va cha me li
than/li di/li hon. Cac trai nghiém bét loi phan 16n xuét phat tir méi trudng gia dinh voi 90% hoc
sinh x4c nhan di trai qua it nhat mot trai nghiém bat loi & trong moi trudng nay.

Su thau cam cua hoc sinh trung hoc pho théng & mirc do trung binh trong d6 hoc sinh co
mirc d6 thau cam nhan thirc cao hon thiu cam cam xtc nhung khong qua 16n. Trong cic nhom
yéu t6 nhan khau hoc, gidi tinh va hoc van cao nhit ciia cha me tao nén sy anh hudng tuong dbi
ro rang dén sy thdu cam cua hoc sinh. Hoc sinh nit thé hién sy thiu cam cling nhu thau cam
cam xuc, nhan thic cao hon han hoc sinh nam. Hoc vén cao nhét cta cha/me cling anh hudng
dén muc do thau cam nhén thic cua hoc sinh trong d6 nhitng nhém hoc sinh c6 cha me véi
hoc van cao cao hon ghi nhan sy thdu cam nhan thtc tt hon khi so sanh hai nhém mau nam
va nit riéng biét. Co mdi twong quan thuan giira s6 lugng trai nghiém bét lgi thoi tho du d6i
v6i mirc d9 thau cam va thdu cam nhan thirc & hoc sinh trung hoc pho thong, diéu nay thé hién
rd rang hon ¢ hoc sinh ni.

Bén canh nhiing két qua néu trén, nghién ciru van con mot s6 han ché nhét dinh: tht nhat,
nghién ctru mi chi dimg lai & viéc khao sat hoc sinh thong qua cc ban hoi ty thuat, dé khing
dinh thém két qua nghién ciru can két hop véi cac phuong phap khac nhu quan sat hay phong
van gido vién va cha me. Ngoai ra, mic du sy khac biét vé dia ban, gidi tinh, hoc luc va nghé
nghiép cta cha me dugc xac dinh song nghién ciru chwa di sau tim hiéu rd nhitng yéu té nao anh
hudng dén sy khac biét nay.
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ABSTRACT

Adverse childhood experiences and the empathy in high school students
Chu Ngoc Diep?, Pham Nam Anh? and Bui Thi Thu Huyen®"
'K70B - Faculty of Psychology and Education, Hanoi National University of Education
2K70A - Faculty of Psychology and Education, Hanoi National University of Education
$Faculty of Psychology and Education, Hanoi National University of Education

This study was conducted on 1070 high school students in Hanoi to find out the current
situation of adverse childhood experiences, empathy, and the relationship between these two
variables. The study also looked into the impact of the demographic characteristics such as
gender, age, parent’s occupation, parents’ educational level, and living area on the level of
empathy and adverse childhood experiences in high school students. By using two instruments
including the Adverse Childhood Experiences International Questionnaire, the World Health
Organization, 2020, and the Basic Empathy scale (Jolliffe va Farrington, 2006), results revealed
that high school students experienced adverse childhood experiences at a low level. The most
common types of adverse childhood experiences were emotional neglect, having family
members being treated violently, having one or no parents, parental separation, or divorce. Most
of the adverse childhood experiences happened in the family. Demographic factors also
influence the extent to which some types of adverse experiences are experienced. In general, 4
groups of adverse childhood experiences positively correlated together. High school students
had an average level of empathy, in which the score of cognitive empathy was higher than that
of affective empathy. Girls have higher scores of overall empathy than boys did. There was a
positive correlation between empathy and cognitive empathy with the number of adverse
childhood experiences in high school students. Explanation of results and limitations of the
current studies were also discussed.

Keywords: adverse childhood experiences, empathy, high school students.
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