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THUC PAY HOAT PONG CONG TAC XA HOI TRUONG HOQC
TRONG PHONG NGUA BAO LUC HQC PUONG CHO HQC SINH
(NGHIEN CUU O CAC TRUONG TRUNG HQC CO SO TAI THANH PHO HA NOI)

Nguyén Thi Mai Huwong!" va Nguyén Thi Ngéan?
'Khoa Cong tac Xa hoi, Truong Pai hoc Su pham Ha Ngi
2Phong Tham van, Truong THCS Ngé St Lién, Ha Noi

Tom tit. Bao luc hoc duong da va dang la mot van d& cép bach tai cac truong hoc hién
nay. Dua trén khao sat bang bang hoi 700 hoc sinh tai 03 truong trung hoc co s¢ va phong
vén sau hoc sinh, nhan vién CTXH trudng hoc nhu can bo quan |f nha trudng, can bd tham
véan tdm i, gido vién & cac truong hoc tai thanh phd Ha Noi, bai bao da phan tich vé thuc
trang hoat dong cong tac xa hoi trudng hoc trong phong ngira bao luc hoc dudng cho hoc
sinh tai cac truong hoc hién nay. Két qua cho thdy, cac truong hoc di trién khai cac hoat
dong cong tac xa hoi trong phong ngira va can thiép véi hoc sinh c6 lién quan dén bao luc
hoc duong, tuy nhién hiéu qua thuc hién cac hoat dong nay la chua cao, diéu nay dan dén
tinh trang bao lyc hoc dudng chua dwoc kiém soat. Tir d6, bai bao dé xuat nhitng bién phap
thic ddy hoat dong cong tac xa hoi truong hoc chuyén nghiép trong phong ngira bao lyc
hoc dudng cho hoc sinh tai cac truong hoc hién nay.

Tir khoa: cong tac xa hoi truong hoc, hoc sinh trung hoc co sé, bao luc hoc duong, phong
ngtra bao luc hoc duong.

1. Mé dau

Bao luc hoc dudng 12 mot vin dé dang didn ra nghiém trong ¢ trén thé giéi ciing nhu &
Viét Nam. Theo béo céo cua Quy Nhi ddng Lién hop qudc (2018) cong bd nhitng con sé béo
dong vé thuc trang bao luc hoc dudng cua hoc sinh trén toan thé gioi, theo do: Trén toan cau, cir
3 em hoc sinh trong do tudi 13-15 thi ¢6 hon 1 em tirng bi bét nat, va ti 1& hoc sinh tham gia
danh nhau ciing gan nhu vay; Ct 10 sinh vién tai 39 qudc gia cong nghiép thi c6 3 em thira nhan
da tirng bat nat ban [1]. Tai Viét Nam, Béo co ciia B Gido duc va dao tao nam 2019 da thng
ké tinh trang bao luc hoc duong tir nam 2011-2018 c6 dén hon 18.000 vu viéc vi pham phap luat,
bao luc hoc dudng ma dbi tuong lién quan 1a can bo, giéo vién, hoc sinh, sinh vién: hon 11.000 vu
danh nhau gay thuong tich, hon 200 vu Xxam hai tinh duc, hon 900 vu uy hiép tinh than. Trong do,
¢6 10.000 vy dién ra trong nha truong [2].

Truéc thuc trang nay, dd co nhiéu tAc gia trong va ngoai nudc dua ra cac chuong trinh,
bién phap phong ngtra bao luc hoc duong cho hoc sinh. C6 hai huéng chinh trong phong ngura
bao huc hoc duong dugc dua ra:

Ther nhdt, 1a cdi thién méi truong Xa hoi, dac biét chu y dén moi truong hoc dwong, Irvin
Sam Schonfeld (2006) cho rang thay ddi phong cach giéo duc cua gido vién, truong hoc lay hoc
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sinh lam trung tam [3]. Sarah Lindstrom Johnson (2009) chi ra rang moi truong truong hoc an toan,
dya trén cac quy tac, moi quan hé¢ giao vién va hoc sinh ton trong, binh dang, hoc sinh cam nhan
duoc thuoc ve va tham gia la yeu t6 dé giam thiéu bao luc hoc duong [4]. Bén canh viéc cai thién
moi truong hoc duong thi céc yéu td moi truong gia dinh, cong dong cling dugc quan tam va cai
thién, nhitng nguoi tham gia vao cac hoat dong phong ngira bao gom lanh dao cong ddng, nhan
vién y té va stic khoe tam than, dai dién truyén thdng, ban giam hiéu nha trudng, nhan vién giéo duc,
phu huynh va hoc sinh... [5]. Theo Huynh Vin Son, cac bién phap phong ngira va khic phuc bao
lyc hoc duong bao gom su tham gia ciia nha truong (Tao bau khdng khi than thién trong nha
truong, giam séat va quan 1i hoc sinh bang céc cach khac nhau, tu van tdm i va ki luat tich cuc);
Cac bién phép cta gia dinh nhu (Quan tdm chia sé véi con nhu ngudi ban, huéng dan cac ky
nang séng can thiét (cach giao tiép, tng xur...) va dong vién, khich 18, phé binh con dung muc);
Céc bién phap tir xa hoi (To chirc mién phi cac budi hoc ngan chan bao luc hoc duong cho phu
huynh hoc sinh, tuyén truyén vé hau qua caa bao lyc hoc duong... [6].

Thet hai, 14 tap trung vao su thay doi cia hoc sinh thdng qua viéc nang cao nhan thirc, giao
duc ki nang song, Ky ndng xa hgi va cung cé niém tin cho hoc sinh, thuc day sy tham gia cua
hoc sinh vao céc hoat dong cua nha truong, 16p hoc ... Theo Elliott, McKevitt, & DiPerna: Cac
ky nang xa hoi phu hop s& khong chi cai thign cac mdi quan hé xa hoi cua hoc sinh ma con gop
phan quan trong trong viéc nang cao thanh tich hoc tap va tranh nhirng phan ung tiéu cuc tur
nhimg nguoi khac [3]. Bén canh do, hoc sinh can dugc giao dyc cac gia tri song, ki nang song
nhu: thiu hiéu, dong cam vé6i nguoi khac; kiém ché - ty kiém soat cam xuc trong quan hé voi
ban cung lra va giai quyet van d& mot cach phu hop trong quan h¢ véi ban cung lura, trong d6
rén luyén ki ning kiém soat cam xac nhu mot bién phap nhiam phong va chéng hanh vi bao luc
hoc duong & hoc sinh [7] [8].

Truéc nhitng vin dé di va dang xay ra voi hoc sinh Chinh phu da ra Nghi quyét
80/2017/ND — CP “Quy dinh vé méi trwong gido duc an toan, lanh manh, than thién, phong,
chong bao luc hoc duwong” [9]. Ké hoach 558/BGDDT, 10/7/2019 vé “Phong, chong bao luc
hoc diong trong cdc co sé gido duc mam non, giao duc pho thdng, 0ido duc thuong xuyén’’; B
Gido dyc va Dao tao da ban hanh thong tu s6 31/2017/TT-BGDD Vvé “Huong dan thuc hién Cong tac
tir van tam 1i cho hoc sinh trong treong pho théng” va Thong tu 33/2018/TT-BGDDT vé “Huong
dan cong tac x& héi trong triong hoc” [10]. Su ra doi cia cac van ban trén da hudng dan cac truong
hoc trién khai nhirng hoat dong cua cdng tac xa hoi trong phong ngira, can thiép hd trg hoc sinh
trude nguy co bi bao luc, xam hai gop phan xay dung “nha truong than thién, hoc sinh tich cuc”.

Phuong phap nghién ctru: Nghién ciru da tién hanh khao sat bang bang hoi véi 700 hoc
sinh tai 03 truong trung hoc co s¢ tai Ha N6i (THCS Dan Lap Lé Quy Pon, THCS Van Canh,
THCS Nguyén Truong To) va phong van siu 04 hoc sinh, 06 can bd quan li, gido vién, can bo
tu van tam |i dong vai tro 1a nhan vién cong tac xa hoi tai cac truong. Noi dung khao sat tra 10
cac cau hoi vé nhitng hoat dong phong ngira bao luc hoc duong dugc thyc hién tai cac truong
nhu thé nao? Hiéu qua cia nhirg hoat dong dé trong phong ngira va giam thiéu bao luc hoc
duong cho hoc sinh? Tt d6 muc dich cua bai bao 1a danh gia tinh trang bao luc hoc duong va
hoat dong phong ngtra bao luc hoc duong cho hoc sinh thong qua hoat ddng cong tac xa hoi
trudng hoc, tir d6 dé xuét nhitng bién phap thuc day hoat dong cong tac xa hoi trudng hoc.

2. NOi dung nghién ciru

2.1. Thue trang hoc sinh trung hoc co s& c6 trai nghiém véi hanh vi bao luc hoc dwong

Dé tim hiéu thuc trang hoc sinh ¢ trai nghiém vai hanh vi bao luc bao gébm gay ra bao lrc
va bi bao lyc. Nghién ctu da tién hanh khao sat 700 hoc sinh ¢ 03 truong trung hoc co tai thanh
phd Ha Noi trong vong 06 thang trudc thoi diém khao st vai cac hanh vi bao luc nhu sau: Bao
luc thé chat (Gidt toc, bat tai, xé ddy hdt nuedc hodc ném do dac vao nguwoi; dam, da hodc dung
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giay, dép, que gdy, sach va, ... tan cong; ép lam nhing viéc khdng mudn, nhu phdi 1am bai tap,
chép bai, nhdc bai cho ban; ding vii lwc d@é nhét trong phong hodc trong nha vé sinh); Bao luc
tinh than (Cé tinh lam nguwoi khac hiéu lam, trach mac, khdng thich hogc xa lanh; goi bang biét
hiéu xaul bi dwea ra lam tro dia, ché giéNu truéC Moi nguori, chy chay, c0 lgp; Bia dat, vu khéng,
tung tin don sai hodc de doa sé cong bé nhiing thong tin ca nhan; C6 nhaing Ii 1é xic pham,
ling ma bang cugc goi, tin nhdn dién thogi, tin nhan facebook, zalo va mang xa hai); Bao luc
kinh té (Cé y “xin déu” hodc ldy tién, ldy dé dung ca nhan; Ep phdi cho ho tién hodc mua do
an, mua do dung hoc tdp, do dac ca nhan; Lam hong sach vé, do dung hoc tap); Bao lyc tinh
duc bao gébm (So' mé, dung cham vao cac bg phdn nhay cam (so méng, dat day ao 16t, toc
vay...); xem hogc ép bugc xem tranh danh, phim bgo luc, khiéu dam; hiép dam, cwéng dam boi
hoc sinh khéc tai trirong dung nhiing loi 1 binh phdm céc bg phdn trén co thél 16i 1€ goi duc xa
lanh, Ki thi vi c6 biéu hién gigi tinh khac (thugc nhém LGBT). Nhimng hanh vi nay duoc hoc sinh
gay ra hoic bi gy ra bai hoc sinh khac tir mirc “chua bao gio” dén “rat thuong xuyén”. Két qua
thu duoc o Biéu d 1 dudi day:
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Biéu do 1. Ti Ié hoc sinh cé trdi nghiém véi bao lwe hoc dwong & cdc trwong trung hoc co sé

Ti 1& hoc sinh cho biét da tirng bj it nhat mot 1an bao luc tré 1én 14 59,7% cao hon so voi ti
I& hoc sinh cho biét minh d3 gy bao luc cho ngudi khac (49,86%). Tuong tu, & cac loai hinh
bao luc cu thé thi ti 18 hoc sinh b4o céo bi bao luc nhiéu hon so véi hoc sinh béo cao minh ting
gay bao luc cho ngudi khéc, cu thé: ¢ 52,43% cho biét di tirng bi bao lyc tinh than, cao hon so
Vi bao luc thé chat (31,57%), bao luc kinh té va bao luc tinh duc. C6 46,86% hoc sinh cho biét
minh di timg c¢6 nhitng hanh vi bao lyc tinh than vai ban be, 28,86% c6 hanh vi bao luc thé
chat, dang cha ¥ 1 15,29% c6 hanh vi bao lyc tinh duc (biéu hién duéi cac dang quay rdi tinh
duc bang loi n6i, hinh anh va ca hanh dong).

Két qua khao sat va phong van sau cho thdy bao luc din ra ca & hoc sinh nam va hoc sinh
nit, & cac khdi 16p & trudong cong 1ap, dan lap. Pang chu ¥ 1a cac hanh vi qudy rdi tinh duc dién
ra ngay cang nhiéu: “Con thdy 1a bgn nam hay ban nir ciing déu c6 thé bi bao luc than thé hogc
bao luc tinh than nhw nhau. Céc ban nam ciing hay chui nhau bdng nhzing loi rat thd tuc, ban
nam con néi bay véi nhau nhiéu hon ban nit y a. Cac ban ni: thi ciing ¢6 danh nhau, ding thudéc
qudt nhau. Nhieng cdc ban nit véi nhau thi n6i xdu hogc ché bai nhiéu that. Cac ban ni rat hay
kieu mia mai, roi ri nhau ¢ ldp mét ban nit khdc. Piéu ndy ¢ ban nam it hon”. (PVS nam HS,
13 tudi). “Hoc sinh l6p 8, 16p 9 cdc em déu da ddy thi, khi co thé da phdt trién, cac em bdt dau
chii ¥ dén nhiéu vé co thé, c6 tinh trang hoc sinh binh phdm vé co thé cua nhau, ché giéu ddac
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diém trén co thé ciia ban, tham chi c&c ban cé tinh déng cham vao nhiing bé phdn trén co thé
dé gdy cuwoi hay ché giéu nhau” (PVS nit gido vién, 36 tuoi).

Nhu vay, tinh trang bao luc hoc duong dién ra ngay cang nghiém trong. Ti I¢ hoc sinh gay
ra bao lyc va ting bi bao lyc boi hoc sinh khac 1a rat cao. Nghién ctru ciing cho thay khéng co
su khac biét v& loai hinh trudng cong 1ap hay dan 1ap, noi thanh hay ngoai thanh; khoi 16p va
yéu té giodi cua nhitng hoc sinh ¢ trai nghiém véi bao luc. Truée thyuc trang d6, nhiéu trudng
hoc d tién hanh cac hoat dong phong ngira bao luc hoc dudng théng qua cong tac x& hoi truong
hoc, két qua nhu sau.

2.2. Hoat dgng cong tac xa hgi trong phong ngwra bao luc hoc dwong cho hec sinh
tai cac trwomg THCS trén dia ban thanh phdé Ha Ngi

Nghién ciru da khao séat va phan tich vé cac hoat dong phong ngira bao luc hoc duong cho
hoc sinh théng qua cong tac x4 hoi hoc dudng tai 3 truong THCS & thanh phd Ha Noi. Cac hoat
dong dugc danh gia theo 5 murc do tir “khong thuec hién” dén “rar thuwong xuyén thuc hién”.
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Biéu d6 2. Hoat dpng CTXH trong phong ngira BLHP tgi cdc truong THCS

Két qua cho thay danh gia caa hoc sinh vé hoat dong dugc cac nha truong thyuc hién & muc
d6 thuong xuyén 1 “Xay dung bd quy tic phong chéng BLHD” (PTB = 3.99). Pay 1a nhiing tin
hiéu rit dang murng vi ban gidm hiéu nha truong cac truong da ¥ thire dugc vé viéc xay dung bo
quy tic phong ngira BLHD cho hoc sinh, tao ra mi trudng an toan trong trudng hoc. HS nit 16p
8 cho biét: “Chiing con da dwoc céc thay cd phé bién vé cdc quy dinh khong duoc c6 hanh vi
bao luc tai trrong hoc tai cac gio chao co, sinh hoat ldp. Dieu ndy da gop phan han ché viéc
cac ban khéc bj tréu choc hay danh nhau tai 16p va truong, Vi néu vi pham cac ban sé bi nha
trwong ki ludt theo quy dinh” (PVS ni, 14 tudi). “Nha truong yéu cau giéo vién théng bao cho
cac 1ép chu nhiém. Mai l6p hoc ciing c6 xdy (dung nhiing quy tidc cua 16p hoc lién quan dén
BLHD pho bién cho hoc sinh thyc hién va phé bién dén ca phu huynh hoc sinh cua I6p dé phu
huynh biét va phai hop thuc hién” (PVS nit, 42 tudi).

Tuy nhién, nhitng nhém hoat dong khac nhu: “Truyén thong vé phong ngua BLHD cho
hoc sinh” (DTB = 2.88) va “Thuc hi¢n cdc chuong trinh gido duc gia tri Song, ki ndng song
cho hoc sinh” ciing nhu “Két ndi véi cac luc lwong ngoai nha trwong trong to chirc cac hogt
déng nang cao nhdn thic cho HS vé BLHP” véi DTB lan luot 1a 2.85 va 2.83 chi duoc nha
truong thuc hién & mic do “thinh thoang”. Cac hoat dong phong ngira cu thé duoc thé hién &
Bang 1 dudi day:

156



Thiic ddy hoat dgng cong tac xa héi truong hoc trong phong ngira bao luc hoc dirong...

Bing 1. Y kién ciia hoc sinh vé nhitng hoat djpng phong ngira BLHD
do nha truwong té chirc va sw tham gia ciia hoc sinh trong cdc hoat dpng do

Hoat d9ng CTXH trong phong ngira BLHD cho hoc sinh tai

T oy hoc PTB | PLC
| | Xay dung b quy tic trong truwong hec
1 | Nha truong/ 16p ¢ b quy tac, quy dinh vé phong chong BLHD va pho 202 | 049
bién dén hoc sinh trong toan truong ' '
2 | Nha truong c6 hé thdng gidm sat, bao céo vé cac vu viec BLHD qua hom 301 | o068

thu, email, duong day nong ...

Il | Hoat d@ong truyén théng phong ngira

1 | Nha truong t6 chirc céc budi truyén thong toan truong vé phong ngrava | 3.2 | 0.68
ung phé véi BLHD cho GV, HS
2 | HS duoc tham gia tim hiéu cac noi dung vé phong ngira bao luc hoc duong | 3.01 | 0.69
Vao C&c gio chao co
3 | HS duoc tim hiéu cac noi dung vé phong ngira bao luc hoc dudng vao cac | 2.67 | 0.78
gio sinh hoat 16p

4 | HS tham gia cac cudc thi tim hiéu, san khau héa vé phong ngira va tng | 2.63 | 0.82
phé v6i BLHD do nha truong, 16p to chirc

5 | HS dugc doc, xem cac tranh anh, pano, to roi, sich mong, cam nang | 2.90 | 0.76
vé phong ngira BLHD

Il | Hoat dgng xay dwng va té chirc chwong trinh GD GTS, KNS

1 | HS dugce hoc cac gia tri song (yéu thuong, hoa binh, ton trong ...) va | 2.95 | 0.69
cac ki nang vé phong ngtra, ing ph6 véi BLHD trong cAc mon hoc
nhu (van hoc, GDCD, lich str, cdc moén hoc khac ...)

2 | HS dugc hoc cac ndi dung V;é gido duc gia trj sdng, ki nang séng lién quan | 2.71 | 0.72
dén chu dé BLHD tai cac buoi trai nghi€ém hudng nghiép, sinh hoat 16p.

3 | HS dugc tham gia nhiing budi tham quan, da ngoai, cac hoat dong xa | 3.09 | 0.75
hoi dé tang cuong mdi quan hé, tinh than doan két va sy gitip d& ban bé

4 | HS duoc tham gia cac CLB ki nang song clia nha truong vé phong ngira | 2.87 | 0.76
va img pho véi cac van de xa hdi, trong do co6 BLHD.

IV | Hoat dong két ndi ngudn luc trong phong ngira BLHD

1 | HS dugc tham gia cac budi n6i chuyén vé tuyén truyén vé phong chéng | 2.71 | 0.70
bao luc trong treong hoc do nha truong ket hop voi chinh quyén dia
phuong (cong an, doan thanh nién ) t6 chirc

2 | HS duoc tham gia cac bubi néi chuyén cua cac chuyén gia vé bao luc | 2.63 | 0.79
hoc duong, huéng dan hoc sinh cac ki ning sdng, ki ning wng pho Véi
BLHD do nha trwong hoic 16p t6 chirc.

Bang déanh gia trén cho thdy, bén canh viéc nha truong di chu dong thuc hién ban hanh céc
quy téac, quy dinh dé xay dung mot moi truong truong hoc an toan, khéng cé bao luc, thi nhirng
hoat ddng nang cao nang luc cho hoc sinh cha déng phong ngtra bao luc hoc dwong con han
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ché, thinh thoang thyuc hién hoic thuc hién nhung mang tinh hinh thic din dén hiéu qua chua
cao. Piéu nay dugc thé hién & cac hoat dong truyén thdng nang cao nhan thirc cho hoc sinh vé
BLHD con it duoc to chirc nhu “HS tham gia cac cudc thi tim hiéu, san khau hoa vé phong
ngira va tng phé véi BLHD do nha trudng, 16p t6 chic” (BTB = 2.63) hay “HS duoc tim hicu
cac ndi dung ve phong ngura bao luc hoc duong vao cac gio sinh hoat I6p” (DTB = 2.67). Hoc
sinh cho biét “Em thdy I ndm trirong em ¢ té chizc mét bugi noi chuyen ve phong ngz:a bao luc
hoc dirong cho hoc sinh toan treong, con & 1ép c6 gido ciing luén nhdc nhe chiing em vé viéc
khéng nén c¢é hanh vi danh ban, tréu choc ban, ¢é thirong nhdc vao gio sinh hoat 16p. Tir do
chiing em ciing han ché bj danh hay bj tréu choc hon” (PVS nam, 13 tuéi). Véi mét sé hoat
dong giao duc gié tri song, ki nang séng cho hoc sinh di dang dwoc mét sb truong thyc hién,
nha truong ¢6 cha truong thuc hién, nhung khéng thudng xuyén, nhu: “HS duogc hoc cac noi
dung vé gido duc gia tri séng, ki ning song lién quan dén chu ¢&& BLHD tai cac budi trai nghiém
hudng nghiép, sinh hoat 16p” (BTB = 2.71) hoic “HS dugc hoc cac gia tri séng (yéu thuong,
hoa binh, ton trong ...) va cac ki ning vé phong ngira, ing phé véi BLHP trong cac mén hoc
nhu (Van hoc, GDCD, Lich stt, cac mén hoc khac ...)” (BTB 2.95).

Nhu vay, cac hoat dong CTXH trong phong ngura téng quat BLHP di dugc cac truong
THCS trén dia ban Ha N6i chu dong thuc hi¢n, mot so nha truong da xay dung bo quy tac tng
xur trong truong hoc, phé bién cho hoc sinh vé phong ngira BLHD, t6 chtrc cac hoat dong truyén
théng, thuc hién glao duc gia tri séng, ki ning sdng cho hoc sinh qua cac gio hoc ngoai khoa,
sinh hoat 16p va 16ng ghép vao céc gio hoc chinh khéa. Nhiing hoat dong trén da gop phan nang
cao nhan thirc va ki ning ctia hoc sinh vé cac hanh vi BLHD, ng pho tich cuc voi BLHD. Tuy
nhién, nhitng hoat dong nay con thuc hién roi rac, hodc chua dugc thyc hi¢n thuong xuyén, ma
mang tinh chat tng pho khi ¢6 su viée trong trudng xay ra méi thuc hién cac hoat dong phong ngura
khién méi truong hoc dudng chua thyuc sy an toan. “Cdc hanh vi BLHD xdy ra kha nhiéu tai truong
hoc, nhung thuong thi chi |a tréu choc hodgc ¢é danh Ion nhau ¢ mize do nhe, gido vién sé ty gidi
quyét hodc cho qua vi dé la chuyén binh thuong cua hoc sinh. Nhung khi ¢6 mét vu ndo xdy ra
nghiém trong lic dé Ban gidm hiéu mdi nghi dén can thiét moi chuyén gia vé tam li, gido duc dén
trieong chia sé, noi chuyén véi gido vién va hoc sinh vé chi dé nay” (PVS nix gido vién, 42 tudi).

2.3. P& xuit c4c bién phap thic day hoat dong cong tac xa hdi trong ngiin ngira bao
lwc hoe dwong cho hec sinh

Trudc thyc trang cac nha truong con dang ling ting chwa van dung va trién khai thuc hién
cac hoat dong cong tac xa hoi truong hoc trong phong ngira, hd tro giai quyét cac van dé cua
hoc sinh, trong dé c¢6 bao luc hoc duong. Nghién ciru dia ra mét sé bién phap nham thuc diy
hoat d6ng cdng tac xa hoi dé phong ngira bao luc hoc duong cho hoc sinh tai cac trudng hoc:

- Hoan thign h¢ théng van ban phap ludt vé hoat déng cong tac xa hgi trong linh vuc
gi4o duc va hwéng din quy dinh vé ngdn ngira bao luc hoc dwong cho hec sinh

L4y y kién cua chuyén gia CTXH, nha gido duc, quan li d&& c6 quy dinh vé hoat dong thyc
hanh nghé CTXH tai trudng hoc (nguyén tic dao duc nghé, cac hoat dong trién khai, quy trinh
hd tro hoc sinh trong truong hoc ...); Xay dung tiéu chuan vé chuyén mén nghé nghiép cho
ngu(‘)ri thuc hién CTXH truong hoc; Bo Giado duc va dao tao, B6 Lao dong Thuong binh va xa
hoi va cac trung tAm cong tac xa hoi xay dung b quy ché chung vé viéc phong ngtra, phat hién,
can thiép va chuyén giii nhimng truong hop hoc sinh c6 lién quan dén bao lyc hoc dudng dé tir
d6 cac truong c6 co so théng béo va xir Ii cAc van dé lién quan dén BLHD, xam hai trong
treong hoc.

- Ting cwong to chirc cac hoat dgng dao tgo, boi dwing chuyén mon, nghigp vu, ki ning
cho can b, gido vién, nhén vién dwoc phu tréch trién khai va thuc hién hogr déng cong tac
xa héi tai trwomg hoc dé giam thiéu bao luc hoc dwong
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Thiic ddy hoat dgng cong tac xa héi truong hoc trong phong ngira bao luc hoc dirong...

Nhitng néi dung kién thirc can cung cp, nang cao cho ngudi lam CTXH, gido vién, nhan
vién trong truong nhu sau: Kién thie co ban vé cong tac xa hoi, vé cac phuong phap, ki nang
thuc hanh cong tac xa hoi, nhitng nguyén tac dao duc va céc |i thuyét nén tang hd tro trong qua
trinh thie hanh CTXH; Kién thic chung vé bao luc hoc dudng, quy trinh va k§ niang hd trg hoc
sinh bi bao lyc va gay ra bao lyc trong truong hoc; Kién thirc vé tam Ii lira tudi hoc sinh, dic
diém tam 1i cua hoc sinh gay ra bao luc va bi bao luc hoc dudng; Cac ki thuat thuc hanh ki luat
tich cuc, gia tri séng va ki ning séng trong gido duc hoc sinh.

- Cde trwong hec phéi két hep véi cac trung tdm cong tac xa héi, co' sé dio tao CTXH,
chinh quyén dia phwong trong viéc ngdin ngira va gidi quyét tinh trgng bao luc hoc dwong
cia hoc sinh

Huy dong va phat huy cac ngudn lyc ma céc trung tim CTXH, chinh quyén dia phuong ...
trong viéc trien khai cac hoat dong phong ngira va can thiép céc van dé vé BLHD tai truong
hoc. Nha truong két hop Véi cac trung tim CTXH trén dia ban dé chuyen guri nhimg truong hop hoc
sinh can hd tro chuyén sau. Bong thoi cac trung tim CTXH ¢6 su hd tro vé chuyén mdn trong qua
trinh trién khai céc hoat dong can thiép hd tro.

- Nang cao nhgn thic va sw tham gia ciia gia dinh heoc sinh trong thuc hién cac hoat déng
cong tac x& hdi trong tre gitip hec sinh bi bao luc hoc duwong

Phat huy vai trd ctia cha me trong hd trg hoc sinh phong ngura va ng phd véi cac tinh
hudng bao lyc hoc duong. DPong thoi tang cuong su gan két giita cha me vé6i hoc sinh trong giai
doan hoc sinh & lta tudi day thi. Cung cap kién thie va ki niang cho cha me trong viéc phat hién
va nhan dién cac dau hiéu hoc sinh c6 lién quan dén BLHD dé kip thoi giai quyét

- Tang cwong cong tac truyén thong vé cong tac xa hai trwong hec dén hoc sinh toan
trwong, cha me hgc sinh va cac lue lwong xa hgi khac

Truyén thdng Vvé vi tri, vai trd caa phong CTXH trudng hoc, can bo CTXH truong hoc
trong hd trg hoc sinh giai quyét nhitng van dé, kho khan. Truyen théng vé cac noi dung sé hd trg
hoc sinh, nhu: hd tro hoc sinh lién quan dén BLHD, kho khan tam |i, kho khin trong hoc tap va
huéng nghiép, trong giao tiép véi thay cd va cha me, ban bé... Cach thyc lién hé voi phong va
ngudi lam cong tac xa hoi truong hoc ciing nhu cic nguyén tic trong lam viéc va hé trg hoc
sinh, nhu nguyén tic bao mat, ton trong va dam bao an toan. ..

Trén déy 1a cac bién phap nham thuc ddy thuc hién cac hoat dong CTXH truong hoc trong
trg gidp hoc sinh giai quyét cac kho khin trong méi truong hoc dudng nédi chung, dic biét
phong ngura bao luc hoc duong cho hoc sinh tai cac truong hoc.

3. Két luan

Trong béi canh hién nay, hoc sinh dang gap nhiéu van dé va thach thirc can phai giai quyét,
trong d6 c6 bao luc hoc duong. Nhiing hau qua dé lai khéng chi 1a vé thé chat, hoc tap giam sut
hay méi quan hé x& hgi bi dirt giy ma nghiém trong hon 1a nhitng ton thuong vé tam 1i 1au dai.
Cdng tac xa hoi truong hoc voi nhitng hoat dong va dich vu trong nha trudng dwoc thuc hién
boi nhitng ngudi hd trg chuyén nghiép dugc dao tao kién thirc va ki ning vé cong tac s& hoi s&
gilp hoc sinh ting cuong ning luc cho hoc sinh trong phong ngira va tng phd cac van dé xay ra
vé6i chinh ban than va ngudi khac s& gop phan xay dung “nhd truong than thién, hoc sinh tich
cuc”. Tuy nhién, nhitng han ché trong viéc trién khai cac hoat dong CTXH cu thé c6 thé khong
dem lai hiéu qua hd tro nhu mong doi. Do vy, trong thoi gian t6i cling voi sy huéng dan cta
B6 Gio duc va Dao tao vé thuc hanh cong tac xa hoi truong hoc, cac nha truong can trién khai
cac bién phap thuc diy hoat dong cdng tac xa hoi trudng hoc trong phong ngira cac van d& cho
hoc sinh, trong d6 c6 van d& vé bao luc hoc dudng. Sau bién phap duoc néu trén trong phong
ngtra bao lyc hoc duong cho hoc sinh vira gop phan cai thién méi truong hoc duong, vira nang
cao nang luc, nhan thirc cho hoc sinh trong phong ngra va tng phd véi bao luc hoc duong.
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ABSTRACT

Promoting social work to prevent violence at school among students
(research in secondary schools in Hanoi)
Nguyen Thi Mai Huong!" and Nguyen Thi Ngan?
1 Faculty of Social Work, Hanoi National University of Education
2Department of Consultation, Ngo Si Lien Secondary School, Hanoi

School violence has been an urgent issue in schools today. A questionnaire survey done by
700 students and many in-depth interviews with students, and school social workers who
support students at school such as the teachers, school administrators, psychological counselors,
etc. are conducted at 3 secondary schools in Hanoi. Since then, the article has analyzed the
current situation of school social work activities in preventing school violence among students
in Hanoi. The results show that the schools have implemented social work activities toward
preventing and intervening with students on school violence, however, the implementation
effectiveness of these activities is not high, which leads to the remaining uncontrolled school
violence. As a result, the article proposes some solutions to promote professional school social
work activities to prevent school violence for students in current secondary schools in Hanoi.

Keywords: school social work, secondary student, school violence, prevent school violence.
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