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T6m tat: Di san thién nhién thé gisi vinh Ha Long c6 gia tri toan cau vé canh quan, dia chat va dia
mao, tao nén stc hut cho nganh du lich tinh Quang Ninh. Tuy nhién, phét trién du lich nhanh da tao
ra nhiéu tac dong tiéu cyuc 1én moi truong va bao ton di san, gay ap luc téi kha nang dap tng nhu cau
vé xa hoi. UNESCO di khuyén céo céc qudc gia tiép can danh gia stc tai dé quan ly du lich va bao
tén cac gia tri di san. Nghién ciru nay tap trung vao suc tai xa hoi caa vinh Ha Long, dua trén nhan
thirc cua ngudi dan va khéach du lich vé sy dong duc, du tinh luong khach t6i da co thé chap nhan
dugc. Két qua cho thay, tong strc tai x& hoi cua du lich vinh Ha Long khoang trén 172.150 khach/ngay,
suc tai nay phu thugc nhiéu vao nhan thic x4 hoi cua cac bén lién quan, truc tiép 1a nguoi dan dia
phuong va du khach. Két qua nghién ctiu 1a can ctr cho tinh Quang Ninh ¢d nhitng giai phép quan ly
va phét trién du lich bén viing trén vinh Ha Long.

Tir khoa: stc tai xa hoi, di san thién nhién, du lich bén viing, vinh Ha Long

ASSESSMENT OF SOCIAL CARRYING CAPACITY FOR SUSTAINABLE TOURISM
DEVELOPMENT AND MANAGEMENT OF HA LONG BAY WORLD NATURAL
HERITAGE SITE
Abstract: World Natural Heritage Ha Long Bay has diverse resources and outstanding universal values
in terms of landscape, geology and geomorphology, have created huge advantages for tourism
development of Quang Ninh province. However, rapid tourism development has created many negative
impacts on the environment, and the heritage conservation, as well as putting pressure on the ability of
the heritage site to meet social needs of visitors. UNESCO has recommended that countries should
assess carrying capacity for managing tourism activities and heritage value preservation. This study
focuses on the social capacity of Ha Long Bay based on resident's and visitor's perception of crowding
in order to estimate the maximum acceptable number of visitors. The total social capacity for tourism
activities in Ha Long Bay is about 172.150 visitors per day. This capacity depends heavily on the social
awareness, directly local people and tourists. The study result is the basis for Quang Ninh to have

solutions to manage and develop sustainable tourism in Ha Long Bay.
Keywords: social carrying capacity, natural heritage, sustainable tourism, Ha Long Bay

1. Pat van aé do st dung t6i uu duoc cdng nhan dang ngay
Quan ly tai nguy@n du lich lién quan dén céc cang duoc quan tdm [3, 5]. Theo Saveriades
diéu kien tw nhién, sinh hoc va xa hi [16]. Trong ~ (2000), stc tai x& hoi cho du lich 1a s6 luong
dé, suc tai cho du lich cua cac diém dén vamac  khéach du lich téi da co thé tham quan mot diém
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dén & ciing mot thoi diém ma cac hoat dong cua
ho dugc ngudi dan dja phwong chap nhan va
khéch du lich c6 trai nghiém tdt [14]. Stc tai cua
c4c khu du lich bao gém ning luc cua tu nhién,
sinh thai/sinh hoc, co s& vat chét, khu vui choi
giai tri va xa hoi [17].

Suc tai xa hoi da dugc xem xét thong qua
cac danh gia cha quan vé murc d6 st dung hoic
céc chi s6 vé sy hai long ddi vai trai nghiém
ctia khach du lich, gdm murc do str dung va cac
cudc gap g&, chat lugng cac cudc gap g&, cam
nhan vé sy dong dic, cac diéu kién tam ly xa
hoi (dap tng ky vong va s¢ thich) [8]. Gia dinh
co ban vé suc tai xa hoi 1a s6 luong du khéch
ngay cang tang, gay ra cac tac dong xa hoi lon
hon khi dugc do luong bang sy dong duc va cac
bién lién quan [12].

V& suc tai xa hoi cho du lich, nhan thic vé su
dong diic 1a danh gia chu quan va tiéu cuc veé
mét luong khéch du lich nhat dinh [11]. Pay la
mot trong nhitng ngudng khé do luong nhat doi
véi ste tai tu nhién, sinh thai va kinh té cua mot
diém du lich, phu thudc nhiéu vao nhan thirc va
gia tri trai nghiém [14].

Rat nhiéu cac bién s duoc sir dung dé nghién
ctru cam nhan caa con nguoi vé sy dong duc tai
cac diém dén cho du lich, nhu so thich trai
nghiém [1], ky vong trai nghiém [18], mirc do
dong duc dy kién [2,9], tac dong caa con ngudi
dén tai nguyén [2], nhiing trai nghiém trong qua
khtr (bao gom ca nhitng khach dén lan dau hozc
céc khach quay tro lai [15,19]; thiét lap thuoc
tinh [6] va hanh vi cta nguoi khac [11]. Do do,
cac tiéu chuan quy pham c6 thé duogc do luong
va sir dung lam co s& dé thiét 1ap cac tiéu chuan
chat lugng ma qua d6 kha niang chiu dung c6 thé
dugc xac dinh va quan ly [11].

Nghién ciru nay tap trung danh gia stc tai xa
hoi cho hoat dong du lich tai vinh Ha Long, dua
trén khao sat nguoi dan va khach du lich. Muc
tidu 1a: (i) tim hiéu médi quan hé gitra mic do sir
dung va cam nhan vé su déng duc; (i) 1am rd
mdi quan hé gitta su cam nhan vé muac d6 dong
duc v6i nhan thie vé hién trang, luong khach du
lich mong muén, Ky vong vao su trai nghiém va
so thich trai nghiém; (iii) cung cip cho Ban
Quan ly vinh Ha Long nhitng théng tin vé muc
d6 chap nhan cua khéach du lich d6i véi luong
khach dén tham quan.

2. Co s6 dir li¢u va phwong phap nghién ciru

2.1. Co sé dir ligu

Nghién cau dua trén khao sat nguoi dan va
khach du lich. Cac dix liéu duoc khai thac dua
trén cac thdng tin vé cam nhan su dong dic, ky
vong dong duc, ky vong va s¢ thich trai nghiém,
vé muc do sir dung c6 thé chap nhan duoc ma
khach du lich nhan thiy.

2.2. Phwong phdp nghién ciru

Trén co s¢ 4p dung mo hinh danh gia sirc tai
cua Saveriades (2000), tién hanh danh gia sic
tai x& hoi vinh Ha Long theo cac budc nhu sau:

Bude 1: Xac dinh nhitng nhén té dia phuong,
nhan t ngoai lai va cic cong cu quan 1y;

Buée 2: Xac dinh cac tham sé danh gia sirc
tai xa hoi.

Thuc hién 2 cudc diéu tra xa hoi hoc véi 2
nhom ddi twong 14 khach du lich va ngudi dan
dia phuong:

- X4c dinh céc tac dong cua hoat dong du lich
dén vin hoa - xa hoi dia phuong: tién hanh 02
dot phong van ngudi dan dia phuong va khach
du lich vao 02 mua: mua cao diém (mua He) va
mua thip diém (mua Pong). S6 lugng phiéu

phong van: ngudi dan (50 phiéu/mua x 2 mua =
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100 phiéu); khach du lich (100 phiéu/mua x 2
mua = 200 phiéu).

- Khéo sat vé mirc do tac dong cua cac nhan
t6 dén van hoa - xa hoi dia phuong: phong vén:
nguoi dan (100 phiéuw/mia x 2 mua =
200 phiéu); khach du lich (150 phiéu/mua x 2
mua = 300 phiéu).

Buoc 3: Danh gid suc tai xa hdi vinh Ha
Long.

Diéu tra xd hoi hoc dbi voi: ngudi dan dia
phuong (300 phiéu/mua x 2 mua = 600 phiéu);
khach du lich (700 phiéu/mia x 2 mua
=1400 phiéu).

Kich ban A: 3.000 khach/ngay

Buée 4: Dé xuét c4c giai phap quan 1y dé phat
trién du lich bén virng tai vinh Ha Long dua trén
stre tai xa hoi.

Pé thu nhan danh gia mang tinh cam nhan
cua khach du lich va nguoi dan vé tac dong cua
du lich, phuong phap phé bién dang duoc thyuc
hién 1a xay dung cac kich ban vé luong khéch
bang hinh anh va tim hiéu cam nhan cia nguoi
duoc hoi vé tac dong cua du lich.

Nghién ctru x@y dung cac kich ban vaéi cac
muc khéac nhau vé sé luong du khach nhu sau
(Hinh 1):

Kich ban B: 6.000 khach/ngay

Ngoai 4 kich ban duoc mo6 ta ¢ trén, kich ban
thir 5 (kich ban E) - ¢6 lugng khach du lich dong
gap 2 lan kich ban D; kich ban F - dong gip 4
lan kich ban D.
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Vi khach du lich, cac chi tiéu dugce danh gia
theo thang do Likert 5 muc do tac dong (trong
do: 1) muac thap nhat - hoan toan khéng anh
huong, 5) mic cao nhét - rat anh huong).
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Gia tri ky vong mot cach co ban theo kha
ning ma cac phuong an co thé xay ra duoc tinh
toan bang cach Iy gia tri cua timg luong khach
nhan vaéi trong sb vé kha ning hay xac suit ma
no6 duoc lya chon. Cong thire tinh gia tri ky vong

(E|X) c6 dang [4]:

(ElX) = P1. X1+ P2.Xo+ P3.X3 +...+ Pn.Xn

P1+P+P3+..4+Pn =1

Trong do:

(EIX) la gia tri ky vong

Xn 12 gid tri s6 lwong khéch

Pn 1a kha nang hay xac suét duoc lya chon

3. Két qua nghién cru va thao luan

3.1. Thong ké mo td hogt déng diéu tra
Nghién ctru kham pha cac tac dong tiéu cuc cua

hoat dong du lich tap trung vao 32 tac dong cua
hoat dong du lich t&i moéi treong xa hoi vinh Ha
Long vao mua thap diém va cao diém (Bang 1).

Bang 1. Co ciu phiéu diéu tra cac tac dong tiéu cuc cia hoat déng du lich vinh Ha Long

Phan loai Mua thap diém (phiéu) Mua cao diém (phiéu)
Dudi 18 tudi 1 7
18-29 35 41
Theo d6 tudi 30-39 > e
40-49 22 40
50-59 11 14
Trén 60 tudi 24
Hoc sinh - sinh vién 2
Nhan vién van phong 30 15
Nong dan 3
Gido vién 9
Nhan vién ky thuat 14 11
Theo nghé nghiép Cang nhan 0 !
Céan b6 vién chirc 6
Kinh doanh/Budn ban 14 19
Ty do 15 13
NGi tro 0
Nghi hwu
Khac 1
Lan dau 20 33
S6 1an khéch du lich dén vinh Ha | 2 fan 36 29
Long 31an 32 21
Trén 3 [an 12 17
Trong ngay 8 18
Thoi gian khéach du lich & lai vinh | 2 ngay 53 38
Ha Long 3 ngay 34 27
Trén 3 ngay 5 17

Nghién ctru xac dinh diém nghén x& hoi dé
xac dinh tham sé danh gia strc tai du lich, tap
trung vao muc do tac dong cua 22 nhan té

trong hoat dong du lich téi moi trueong xa hoi
vinh Ha Long vao mua thip diém va cao diém
(Bang 2).

33



Tap chi Nghién ciru Bia Iy nhan van, sé 237 - Thang 6/2022

Bang 2. Co cAu phiéu diéu tra mirc dd tac ddng cia hoat dong du lich téi cac yéu té xa hoi

Phan loai Mua thap diém (phiéu) Mua cao diém (phiéu)
Dudi 18 tudi 11 12
18- 29 83 87
Theo do tudi 30-39 81 69
40 -49 30 31
50 -59 24 22
Trén 60 tudi 23 26
Hoc sinh, sinh vién 23 18
Nhan vién van phong 41 35
Nong dan 1 2
Gido vién 5 6
Nhan vién ky thuat 12 16
. Cong nhan 22 7
Theo nghé nghiép
Céan b6 vién chirc 8 12
Kinh doanh/Buén ban 18 17
Ty do 16 28
Noi tro 0 2
Nghi hwu 3 5
Khac 1 2
Lan dau 53 50
S6 Ian khéch du lich dén vinh 2 lan 36 19
Ha Long 31an 16 44
Trén 3 lan 45 37
Trong ngay 14 15
Thoi gian khach du lich & lai 2 ngay 72 30
vinh Ha Long 3 ngay 39 40
Trén 3 ngay 25 25

Xac dinh ngudng chiu tai vé muc do hai long
cua khach du lich dua trén khao sat danh gia

muc do hai long cua du khach theo 4 kich ban
khac nhau vé sb lugng khach du lich (Bang 3).

Bang 3. Co cAu miu phiéu diéu tra xac dinh nguéng chiu tai vé mire dd hai 1ong caa du khach

Phéan loai Mua thap diém (phiéu) Mua cao diém (phiéu)
Dudi 18 tudi 63 51
18-29 384 353
R 30-39 304 301
Theo do tuoi
40-49 113 115
50-59 64 87
Trén 60 tudi 71 93
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3.2. Nhdn thac vé mire dé tiéu cuc tir hoat
dgng du lich vinh Hga Long

Két qua diéu tra khach du lich va cong dong
dia phuong vé tac dong ctua hoat dong du lich téi
moi truong xa hoi vinh Ha Long trong hai mua
thip diém va cao diém (Bang 4) nhu sau: Cac
tac dong s6 1,2, 3,4, 5,7, 9, 10, 11, 13, 14, 15,
20, 21, 22, 23, 24, 26, 28, 29, 30, 32 c6 mic do
can thiét phai kiém soét trén 3 va tién dan vé 5.
Véi nhitng nhan t6 nay ca khach du lich va
nguoi dan dia phuong déu dua ra nhan dinh:

Céc nhan t6 nay rat can thiét dé kiém soat nham
han ché nhirng tac dong tiéu cuc ti doi sdng x&
hoi trén vinh Ha Long.

Bén canh d6 nhom nhan t con lai bao gom
6,8, 12, 16,17, 18, 19, 25, 27, 31 ¢6 muc do can
thiét phai kiém soat trén 1 va nho hon 2. Vi
nhitng nhan té nay ca hai nhém dbi twong dugc
phong van cho rang khéng can thiét phai kiém
soat cac tac dong cua chung dén doi sbng x4 hoi
trén vinh Ha Long.

Bang 4. Tac déng cia hoat dong du lich dén maéi trweong xa héi vinh Ha Long
mua thap diém va cao diém

Mua thap diém Mua cao diém
™ Céc tac dong chia du lich Gt patech | P piach
trung . trung s
binh chuan binh chuan
1 | Anhhudng dén chusn muc dao dirc clia ngudi dan 4,21 0,594 4,11 0,471
5 :]'gzy;idj;r:fii s6ng truyén thdng, thuan phong my tuc cua 436 0.509 434 0.589
3 Ngui/ co b,é cz:'\c hgat ic}ngﬂkin.lj té: truyén théng nhu néng 442 0,509 437 0.586
nghiép, thiy san dan dén mat viéc lam
A C-‘]ia tang s6 ngudi di cu tir cac noi khac dén dé tim viéc 443 0.595 425 0,634
lam
5 Téc dd dé thi héa nhanh 4,46 0,539 4,29 0,617
6 Tao diéu kién giao lwu da van hda 1,90 0,693 1,99 0,660
7 Tang gid dat 4,31 0,491 4,13 0,564
8 | Kich thich vn dau tu vao dia phuong 1,79 0,638 2,13 0,846
9 | Tang sy tu ti cha ngudi dan dia phuong 4,18 0,568 4,22 0,612
10 | Divé sinh blra bai 4,53 0,514 4,17 0,540
11 | Xa rac blra bai 4,59 0,494 4,34 0,489
Bao ton va luwu gilr cdc yéu té cha di sdn van hda dia
12 | phwong nhu dm nhac, kich, l1ang nghé truyén théng, my 1,75 0,796 1,83 0,709
thuat, trang phuc truyén théng...
13 | Qua tai trong st dung nwdc sach, x ly nudc thai/rac thai 4,47 0,540 4,30 0,528
14 | MA4t trat tw, an toan, an ninh x3 hoi 4,43 0,496 4,25 0,436
15 | Xung dot cé thé xay ra gitra nguwdi dan va khach du lich 4,33 0,514 4,20 0,579
16 | Tangthu nhap cho ngudilao dong 1,93 0,902 1,89 0,807
17 | Tao co hdiviéc lam cho nguoi dan 1,85 0,789 1,95 0,745
18 | Ngudn thu quéc té 1,71 0,745 1,78 0,767
19 | Tac dong dén nhan thic vé van hda, méi trudng cla 1,79 0,738 1,75 0,704
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nguoi dan dia phuong
20 Léjm ngu:(‘yi dan cam thay khéng thodi mai trong d&i séng 3,97 0,555 4,08 0,512

hang ngay
21 | Laylan dich bénh 4,41 0,494 4,32 0,468
22 | Péng duc gay bat tién 4,33 0,471 4,31 0,507
23 | Giatang toi pham 4,45 0,499 4,33 0,575
24 | Giatang té nan xa hoi 4,55 0,563 4,29 0,499
25 | Chatlwvgng co s& ha tang cho gido ducvay té 1,90 0,758 1,89 0,700
26 | Tré em bd hoc s&m dé di lam du lich 4,15 0,536 4,18 0,385
27 | Caithién strc khoe va phuc lgi gia dinh 1,93 0,910 2,09 0,838
28 | Gia tdng mau thuan do phan héa giau nghéo 4,12 0,416 4,21 0,526
29 | Suy gidm tinh lang nghia xém 4,19 0,444 4,17 0,445
30 | Tac duwong (bao gdm tau, cang bién) 4,16 0,656 4,37 0,561
31 | Hitu ich trong viéc giam nghéo 1,84 0,852 1,71 0,771
32 | Qud dbéng duc tai vudn hoa, cac cong trinh cong cong 4,29 0,482 4,27 0,517

Két qua diéu tra nhan thac caa khach du lich
va nguoi dan dia phuong vé mirc d6 tac dong
ctia cac nhan t6 trong hoat dong du lich tgi moi
truong x& hoi vinh Ha Long trong mua thap
diém va cao diém (Bang 5) nhu sau: Cac nhan
t64,5,6,7,8,9, 10, 12, 13, 14, 15, 16, 18, 19,
20 c6 mirc 6 anh huong trén 2 va tién dan vé 3.
Véi nhitng nhan té nay, ca khéach du lich va
ngudi dan dia phuong déu dua ra nhan dinh: C6
anh huong nhiéu dén doi séng xa hoi ¢ vinh Ha
Long. Bén canh d6, nhdm nhan té con lai gém
1,2,3,11,17, 21, 22 c6 mic d6 anh huong trén
1 va nho hon 2. V&i nhém nhan té nay, ca hai
nhom ddi twong dwoc phong van cho rang:
Khong anh huéng dén doi séng xa hoi.

Trén co s& két qua nghién ctu, cac diém
ngh&n xa hoi dugc xac dinh 1am tham sé danh
gia strc tai x8 hoi cho hoat dong du lich trén
vinh Ha Long bao gém: gia ting sé ngudi di cu
tir cac noi khac dén dé tim viéc lam; téc do do
thi hda nhanh; xung dot cé thé xay ra gitta
ngudi dan va khach du lich; ting gia dat; di vé
sinh bira bi; xa rac bura bi; mat trat tu, an toan
va an ninh x& hoi; gia tang toi pham; gia tang
té nan xa hoi; lay lan dich bénh; gia taing mau
thuan do phan hoa giau nghéo; qua tai trong st
dung nudc sach va xir ly chat thai; dong dic
gay bat tién; qua dong duc tai vuon hoa, cac
cong trinh cong cong; tic dudng.

Bang 5. Mure do tac dong ciaa hoat dgng du lich téi méi trueong xa hi vinh Ha Long
vao mua thap diém va mua cao diém

Mua thap diém Mua cao diém
TT Cac tac dong cha du lich Gia tri Do léch Gia tri Do léch
trung binh chuin trung binh chuin
1 Anh hudng dén chuin muc dao dirc clia ngudi dan 1,66 1,101 1,51 0,917
Thay d6i 16i s6ng truyén théng, thuan ph yt
5 7ay 0|‘ .0|Asong ruyén théng, thuan phong my tuc 1,60 1,026 142 0.871
cla nguoi dan
Nguy co bo cac hoat ddng kinh té& truyén théng nhu
3 . a s e m e e a1 1,97 1,181 1,74 0,989
néng nghiép, thuy san dan dén mat viéc lam
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4 G.i? t:%\ng s6 ngudi di cw tir cac noi khac dén dé tim 2,25 1,150 2,27 0,999
viéc lam
5 T6c dd db thj héa nhanh 2,31 1,180 2,32 1,109
6 Quf1 tai trong s&r dung nudc sach, xi ly nudc thai/rac 2,63 1,054 2,46 1125
thai
MAt trat tu, an toan, an ninh x3 héi 2,34 1,018 2,25 1,094
8 Xung d6t co thé xay ra gilta ngudi dan va khach du lich 2,02 1,091 2,02 0,965
9 Di vé sinh bira bai 2,49 1,129 2,34 1,135
10 Xa rac bira bai 2,72 1,055 2,65 1,047
1 Lé:m ng\u'éfi dé\‘n cam thay khoéng thodi mai trong doi 184 1084 171 0.818
sdng hang ngay
12 Lay lan dich bénh 2,71 1,083 2,59 1,039
13 | Déng duc gay bat tién 2,10 0,989 2,08 1,003
14 Gia tang t0i pham 2,48 1,055 2,30 1,045
15 Gia tang té nan xa hoi 2,42 1,146 2,30 1,113
16 Gia tdng mau thudn do phan héa giau nghéo 2,19 1,238 2,01 1,082
17 Tré em bd hoc sém dé di lam du lich 1,98 1,195 1,99 1,039
18 Tang gid dat 2,68 1,201 2,53 1,166
19 Tac duong (bao gdm tau, cang bién) 2,35 1,100 2,32 1,096
20 Qua dong duc tai vuon hoa, cac cong trinh cong cong 2,21 1,087 2,09 1,050
21 Tang sy ty ti cla ngudi dan dia phwong 1,59 1,106 1,44 0,849
22 Suy giam tinh lang nghia xém 1,54 1,088 1,43 0,840

3.3. Surc tai xa hgi cho hoat déng du lich
vinh Ha Long

Vi viéc lua chon cac phuong an kich ban
xay dung theo thang tuong tng: (1) hoan toan
khong anh huong, (2) khéng anh huong, (3)
binh thuong, (4) ¢6 anh huong, va (5) rat anh

huong. Vo6i luong khéch 1a 24.000 luot
khéch/tuyén/ngay (véi tuyén 1, 2), khach du lich
van ¢6 mirc hai long cao. Nhu vay suc tai xa hoi
cua vinh Ha Long tinh theo su hai long cua
khach 1a trén 24.000 luot véi tuyén 1, 2, 5 va
trén 36.000 luot voi tuyén 3, 4.

Béang 6. Mire d§ hai long caa khéch du lich

. Mtrc do hai long véi chuyén di Kha nang quay lai Gi@i thiéu cho ban be

ST(L:?: 8 Gid tri DG léch Gid tri DG léch Gid trj D6 léch
trung binh chudn trung binh chuén trung binh chuén

3.000 3,98 0,739 418 0,788 4,18 0,872
6.000 4,15 0,738 4,28 0,716 4,36 0,786
12.000 4,1 0,728 423 0,746 433 0,702
24.000 4,2 0,734 4,29 0,753 44 0,696
Trung binh 412 0,737 4,26 0,741 434 0,76

Theo nghién ciru mirc d6 phan bd va thay doi
I6n nhat caa cac lya chon duoc ghi nhan khoang

24.000 t6i 48.000 khach (Bang 6). Nghién cau
wdce lwong khoang chiu tai caa 15 nhan té theo
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muc tac dong nam trong khoang tir 24.000 dén
48.000 khéch. Sé luong khach trong khoang nay

cting phu hop véi stc tai 16n hon 24.000 khach
theo murc d6 hai long (Hinh 2).

4000
......... Hoan toan
3500 khéng anh
hudng
3000
..... Khéng anh
2500 o
- — . = Binh thuong
1500
C6 anh huong
1000
o0 — = =Rt anh huong
0

3000 6000 12000

24000

48000 96000

Hinh 2. Tén suét cc cau tra 1o theo sé lwgng khach vé mire dd tac dong

Qua phéan tich sy hai Iong cua khéch du lich
va mirc d6 cam nhan vé tac dong cua hoat dong
du lich t&i moéi truong X hoi caa vinh Ha Long
dua trén ly thuyét vé gia tri ky vong (Evans va
J. Rosenthal, 2009), nghién ctru nay da xac dinh
dugc suc tai xa hoi cua vinh Ha Long véi cac
tuyén nhu sau:

Tuyén 1, 2: 34.430 khach/ngay/tuyén

Tuyén 3, 4: 51.645 khach/ngay/tuyén

Tong suc tai cua vinh Ha Long la: 172.150
khach/ngay.

4. Két luan

Nghién cau suc tai xa hoi vinh Ha Long tap
trung vao khach du lich va nguoi dan dia
phuong, day 1a ddi tuong truc tiép cam nhan,
chiu tac dong cua cac yéu td anh husng mang
tinh x& hoi tir hoat dong du lich. Thong qua diéu
tra xa hoi hoc bang phuong phap bang hoi, ddi
tuong thu thap dir liéu la nhitng nguoi dan, ho
dan dang sinh séng tai vinh Ha Long va khéch
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du lich da chi ra duoc 15 nhan té c6 anh huong
va muc do tac dong cua cac nhan td dén van hoa
- X& hoi dia phuong. Nghién ciru da xay dung
thang do danh gia strc tai van hoa - x& hoi cua
hoat d6ng du lich vai téng suc tai cua vinh Ha
Long la 172.150 khach/ngay.

St tai du lich, nhat 1 suc tai xa hoi cé thé
thay doi theo cac giai phép quan Iy. Hon nita,
vinh Ha Long khéa Ién trong khi hoat dong du
lich chi tap trung tai mot dia ban nhat dinh. Cuing
V6i qué trinh phaét trién hoat dong du lich, nhitng
thay d6i vé moéi truong kinh té x& hoi cua dia
phuong va nhirng giai phdp quan ly suc tai xa
hoi cua vinh Ha Long c6 thé thay dbi.

Strc tai xa hoi phu thudc nhiéu vao nhan thirc
xa hoi ctia cac bén lién quan, tryc tiép la khach
du lich va nguoi dan. Piéu nay cho thiy su can
thiét ciia nhirng giai phap quan ly, kiém soét tac
dong x& hai cua du lich, cling nhu viée dinh ky
danh gia suc tai du lich cua vinh Ha Long trong
tuong lai.



Pham Trwong Hoang, Pham Binh Huynh, Lwu Thé Anh - Ddnh gid surc téi ...

Badi bdo la két qua nghién ciru cda dé tai KH&CN cép tinh Qudng Ninh: "Nghién ciru,

ddnh gid, xdc dinh stre tdi du lich Khu di san thién nhién thé giéi vinh Ha Long phuc vu qudn

ly va phdt trién du lich bén virng".
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