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So véi cac quoc gia trong khu viee va thé gidi, doanh nghiép nhé va vica (DNNVV)
& Viét Nam con ton tai nhiéu han ché: DNNVV da phdn lam dich vu, hoat dong san
xudt con it; doanh thu hang ndm nhdé, toc dé tang trudng quy mé chdm, phd sdan
gidi thé nhiéu, tiép cdn voi cdc nguon lwc chinh thirc con nhiéu han ché... Trong lan
séng cach mang cong nghiép 4.0 va tac dong quda trinh chuyén doi sang nén kinh té
56, khu vurc nay gap thém khong it thach thirc va co vé bi tut lai phia sau so voi cdac
tdp doan kinh té 1ém hay khu viee doanh nghiép ¢6 von dau tw nuwde ngodi, déi hoi
can co nhirng giai phap quyet liét d@é khéi DNNVV theo kzp VGi xu thé phdt trién ciia
thm dai. Du"a tren viéc tong hop, phan tich, bai viét nham lam ré vai tro ciia phat
trién kinh té s6 doi véi cac doanh nghiép nhé va vira & Viét Nam, chi ra cdc thach
thire, qua dé dé xudt cdc gidi phdp nham thic day chuyén doi kinh té sé cho cdc
doanh nghiép nho va viea o Viét Nam trong thoi gian toi.
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Speeding up digital economic transformation for small and medium enterprises in Viethnam

Abstract. Compared with other countries in the region and the world, small and medium enterprises
(SMEs) in Vietnam still have many limitations: The major of SMEs are doing in field of services, a few
SMEs take part in production activities; small annual revenue, slow growth, a rising toll of bankruptcy;
access to official resources remains limited ... In the wave of the industrial revolution 4.0 and the
impact of the transition to the digital economy, this kind of enterprise faces many challenges and
seems to be lagging behind compared to large enterprises, state owned enterprises or the foreign-
invested business sector, requires urgen solutions for SMEs to catch up with the recent development
trends. Based on the synthesis and analysis, the article aims to clarify the role of digital economic
development SMEs in Vietnam, point out the challenges, thereby introduce solutions to promote
transforming the digital economy for SMEs in Vietnam in the future.
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Day manh chuyén déi kinh té€ s cho cac doanh nghiép nho va vira & Viét Nam

1. Vai tro cia kinh té s6 ddi véi doanh
nghiép nhé va vira & Viét Nam

Kinh té s (Digital economy) 1a “mdt nén
kinh t& van hanh chu yéu dya trén cong
ngh¢ s6, dac biét 1a cac giao dich di¢n tu
tién hanh thong qua internet”. O Viét Nam,
tai “Dién dan Kinh t¢ tu nhan Viét Nam
ndm 2019, kinh té s6 dugc hicu 1a toan b
hoat dong kinh té dya trén nén tang s6, va
phat trién kinh té s6 1a st dung céng nghé
sb va dir liéu dé tao ra nhitng mé6 hinh kinh
doanh méi'.

Cong nghé sb 1a mot qué trinh thay doi tir
phuong thire thi cong truyén théng sang
ap dung cong nghé vdi cac tru cot la big
data, internet két ndi van vat, dién toan dam
may>...

Cac doanh nghiép ngay nay dang su dung
chién lugc kinh doanh sé trong tit ca cac
hoat dong kinh doanh, hop 1y héa quy trinh
va sir dung cac cong nghé. Ho dang ap dung
chuyén ddi s6 dé ting cuong twong tac voi
khach hang va nhan vién cling nhu mang
lai trai nghiém tuyét voi cho khach hang?.
Chuyén doi sd (Digital transformation)
la khéi niém ra doi trong thoi ky Internet
bung nd, dang tré' nén phd bién trong thoi
gian gan ddy, mé ta viéc ung dung cong
nghé s (digitalize) vao tat ca cac khia canh
cua doanh nghlep hoat dong, tang hiéu qua
hop téc, ti wu hoa hiéu suét lam viéc va
mang lai gia tri cho khach hang.*

Su chuyén bién manh m& nén kinh té sb
hién nay buoc DNNVV? can nhan thirc vai

" https://viethambiz.vn/kinh-te-so-digital-economy-la-gi-
hieu-them-ve-kinh-te-so

2 https://doceye.vn/tin-tuc/noi-dung/cong-nghe-so-la-gi-
fsi-gioi-thieu-cac-giai-phap-cong-nghe-so-hoa-hang-
dau-hien-nay-22735.html
Shttps://vinno.vn/kinh-te-so-la-gi-tai-dinh-vi-doanh-
nghiep-trong-nen-kinh-te-so
“https://smartfactoryvn.com/digital-transformation/
chuyen-doi-so-la-gi/

5Tiéu chi xac dinh DNNVV dwoc quy dinh tai Diéu 6-

tro cua khoa hoc cong nghé, cach mang
cong nghiép 4.0 va kinh té s6 dé thdy duoc
anh hudéng cua lan song nay va qua trinh
chuyén d6i sang kinh té sb 1a loi ich tu
than, can quyet tam, quyet liét dé theo kip
xu thé phat trién. Hau hét cac DNNV'V hoat
dong theo phuong céch: tap trung cao do
v6i nha cung cap va khach hang kinh doanh
han ché (va chu yéu 1 noi dia hoa). Céc
hoat dong kinh doanh duogc quyét dinh va
diéu hanh boi mot vai nha quan 1y cip cao,
thuong khong c6 hodc co it nguoi quan NG
cap trung gian. Quan 1y cdp cao chu yéu tap
trung cho cac quyét dinh kinh doanh hién
tai, cac thr nghiém hay chuyén d6i mang
tinh dai han thuong it dugc quan tdm. Voi
xu thé toan cau hoéa va hoi nhap kinh té qudc
té, mo hinh kinh doanh truyén thong khong
con phu hop. Thay d6i mé hinh kinh doanh
va tdn dung kinh té s6 s& giup DNNVV mo
rong kinh doanh, hudong té1 ting truong
dai han. S héa c6 1oi ich 16n cho khu vue
DNNVV: Thtr nhit, n6 tao diéu kién m&
rong kinh doanh; Thur hai, né cai thién hodc
t6i uu hoa cac hoat dong, gitip giam chi phi.
Cu theé:

(i) Tiép cén khach hang/ nha cung cap
rong hon: Chuyen d6i kinh té s giup cai
thién dang ké kha nang tiép can khach hang/
nha cung cip cho DNNVV. Cac nén tang
thuong mai dién to (Lazada, Shopee...)
gitip DNNVV c¢6 thé tiép can vdi cac cong
dong khach hang méi, d& dang dé quang
b4, tiép thi, cung tmg san pham... O chiéu
nguoc lai, bén canh cdc nha cung Ung
truyén thong, nén tang ky thuat s6 cho phép
DNNVV tiép can voi cac nha cung cap
m&i, ké ca cac nha cung cip & ngoai nude.
(ii) Giam chi phi: Chuyén d6i kinh té s6
gitp gitip giam chi phi do tinh kinh té cua
quy mo. Vi dy, nha hang co thé giao do an
qua cac cong cu giao hang nhu Lozi, Now.

Nghi dinh 39/2018/NB-CP quy dinh chi tiét mot sb diéu
cla Luat hd tro doanh nghiép nhé va vira
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vn, Ahamove... thay vi tu thué hay tu to
chuce déi giao hang Tuong tu nhu vay, nho
cac dbi tac van chuyén nay ma céc shop ban
hang online ciing khong can t6 chirc hay tu
minh vén chuyen san pham dén tay nguoi
tiéu dung. Cac nén tang ky thuat so san sang
cung cap dich vu véi chi phi hop Iy.

(iii) Co' hdi tdi wu hoéa: Cac nén tang ky
thuét s6 c6 thé cung cap nhiing tién ich tich
hop va phén tich giup ddi tac hiéu mé hinh
ban hang va c6 kha nang t6i wu hoa dich vu
san pham cua ho. Chang han, Alibaba c6 ké
hoach mang lai dién toan ddm may cho cac
d6i tic DNNVV ctia minh dé dam bao rang
ho ¢6 thé lam viée v6i cac hé théng méi
nhét va t8i vu hoa hoat dong cua ho.

Thoi gian qua, v&i sy xuat hién nhanh
chong clia cac nén tang ky thuat s6 trong
cac nganh nhu van tai, ban 1¢, du lich va
dich vu da giup cac DNNVV tiép can nén
kinh t& s twong dbi d& dang véi chi phi
thiap. Hau hét cic nén tang ky thuat sé
khong yéu cdu DNNVYV phai tra mot khoan
dau tu ban dau 16n, ma nén chép nhan chia
sé loi nhuan. Pong thoi cac nén tang ky
thuat s6 ciing coi cac DNNVV 1a mot phan
khong thé thiéu trong kinh doanh cua ho.
Hay néi cach khac, khach hang ca nhéan,
doanh nghiép tu nhan, DNNVV va céc loai
hinh doanh nghiép khac 1a cot 15i, 1a hat
nhan quan trong nhét trong triét 1y kinh
doanh ciia cac nén tang ky thuat sd. Do 1a
mbi quan h¢ cong sinh. Chéng han, v6i nén
tang cong nghé tién tién va kha ning xay
dung xu hudng tot cing ngudn luc tir cac
quy dau tu, Grab di bién gidc mo vé mot
ky lan cong ngh¢ mang lai cac goi dich vu
di chuyén vin minh, minh bach vé quing
duong va gia thanh thanh diéu co thé thuc
hién tai Viét Nam néi riéng va BDong Nam
A noi chung. Tai Viét Nam, v6i mang ludi
hop tac phu rong trén 30 tinh- thanh phd
trong thoi gian qua, cac don vi van tai trén
ca nude di bat tay hop tac Grab, mbi quan
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h¢ twong hd nay di gitp nhiéu bén cling co
loi. Nén tang cong nghé khi két ndi dung
cach s& tao nén loi thé canh tranh méi cho
cac DNNVV, tranh bi “c4 16n nudt ca bé”.
Rong hon, cic nén tang 16n c6 thé kéo
theo su phat trién cta nhiéu nén tang con
nhu mot hé sinh thai. Facebook, Google,
Amazon, Alibaba... chinh la nhiing vi du
dién hinh. Nhitng nén ting toan cau nay da
tao ra nhitng nén tang nho hon phuc vu cac
DNNVV, trong mot hé sinh thai chung do
chinh ho phat trién.

Tir d6 6 thé thay, cac nén tang ki thuat s6
va chinh phii s& quan tm dén cai thién ty 1¢
s6 hoa cho cac DNNVV. Hai bén nén phbi
hop chit ché cing nhau tim hiéu va giai
quyét nhitng thach thirc ma DNNVV phai
d6i mat. C6 thé c6 nhing lo ngai rang cic
nén tang k¥ thuat s dit ra nhitng yéu cau
khit khe, DNNVV ¢6 thé bi coi la con mdi
va bi phan biét di xtr nhung nén luu y rang
mot trong nhiing tinh nang chinh cia cong
nghé ky thuat s6 1a “chi phi chuyén d6i”
tuong d6i thap s& dam bao ring DNNVV
c6 thé hudng loi, diéu quan trong 13 tao ra
mot moi trrong canh tranh lanh manh gitra
cac nén tang k¥ thuat sb, d& DNNVV c6 thé
chon dugc nhiéu nhat diéu khoan va diéu
kién uu dai, thu dwoc nhiéu lgi ich nhét.

2. Nhiing thach thire ciia kinh té s6 voi
doanh nghiép nhé va vira Viét Nam

Ong Nguyén Kim Hung®, Cha tich HDQT
Tap doan Kim Nam chia sé, “thoi gian qua,
cac kha1 niém “nén kmh té s6”, “chuyén
ddi s6” duoc nhic t6i rit nhiéu, song voi
nhiéu DNNNV, hiéu biét thuc su vé van dé
nay dé dua vao Gmg dung con rat han ché.
Véi phan 16n DNNVYV thi cac khai niém
trén méi chi “nghe”, chir dé hiéu vé chuyén

6 Ngudn: http://tapchitaichinh.vn/nghien-cuu-trao-doi/
chuyen-doi-so-cuoc-choi-doi-van-cho-doanh-nghiep-
nho-va-vua-318022.html
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d6i s6, kinh té s6 con 1a qua trinh dai, vi
chung ta chua c6 sy pho cép chinh thirc vé
chuyén do6i s6 nén cong dong doanh nghiép
rat thiéu thong tin vé hoat dong nay. Khi
Viét Nam gia nhap kinh té s6 toan cau thi
co hoi 1a rat 16n, song tru cot nén kinh té
nam & khu vuc doanh nghiép véi 98% c6
quy mé nho va vira, von chua hinh dung cu
thé chuyén doi so 1a gi, nén day 1a diéu dau
tién can phai glal quyét. Doanh nghiép phai
hiéu thi méi ndm duoc gia tri, tir d6 dua
vao chién lugc kinh doanh. Khi ca cong
dong doanh nghiép cung chung mot ké
hoach, trong do6 co6 kinh té sd va chuyén dbi
s6, thi luc d6 tru cot kinh té sé mai co thé
phat huy hiéu qua”. Tong hop quan diém
ctia cac chuyén gia cho thay, DNNVV hién
nay dang gip phai nhiéu thach thirc trong
viéc tham gia vao nén kinh té sd.

Thit nhat, DNNVV c6 kién thirc han ché vé
s6 hoa. Trong cau trac cia DNNVV tir con
ngudi dén trang thiét bi cia doanh nghiép
déu dang gap kho trong viéc chuyén dbi sb.
Dic biét sy thiéu nhan thie va kién thic
vé kinh té sb 1a tro ngai dang ké dbi véi
hanh trinh s hoa cia DNNVV. Trong do,
nhitng nguodi chu doanh nghiép (quan ly
cap cao) cam thay s6 hoa 1a mot hanh trinh
phuc tap, ton kém va xa roi voi kha ning
cua ho. Hon ntra ho cling chua nhan thuc
1d su hitu ich cua s hoa, dong thoi khi s6
héa thong tin thuong phan tan, khong dé
dang truy cap, gap rao can ngoén ngir. Hi¢n
nay, cac kién thtrc hay thong tin vé s6 hoa
tai cac DNNVYV dua vao truyén miéng, it
tryc tuyén, ngudn cung cép thiéu, roi rac.
Céc cong cu va thong tin vé kinh té s6 bang
tiéng Viét danh cho DNNVV v6 cung han
ché, viéc tiép can cac ludng thong tin bang
tiéng Anh thyc sy 1a thach thic dbi véi loai
hinh doanh nghlep nay. Phan 16n cac tai
ligu tu hoc vé cac cong cu k¥ thuat sb cling
chi ¢6 sin bang tiéng Anh. Cai thién quyén
truy cap vao thong tin vé cong nghé k¥ thuat

s6 cho chu so hitu va quan ly cap cao cua
DNNVV bing cach cung cap n6 bang ngdn
ngir tleng Viét ¢ thé tao ra su khac biét
16n. P6 14 goi y tinh chinh dé cac chuong
trinh dao tao, gido duc, ¢ van hién c6 cho
cac DNNVV hiéu qua hon. Moi trudong
kinh doanh khong minh bach, moi truong
truc tuyén khong an toan ciing 1am cho céc
DNNVYV khong c6 thong tin can thiét va
nhan thic rd rang vé cac cong ty cung cap
nén tang k¥ thuat s6. Ho d6i khi mat mot
chi phi 16n nhung chuyén d6i sé khong
thanh cong hodc khong dugc bao mat theo
cam két. Chinh phu ciing nén xem xét lam
viée v6i cac nén tang k¥ thuat s dang lién
hé tryc tiép voi DNNVV dé truyén dat kién
thirc vé s6 hoa, dong thoi theo ddi va gidm
sat qua trinh chuyén d6i s6 ma cic nén tang
nay cung tng cho cac DNNVV. Vé tuong
lai, phai hoan thién méi truong kinh doanh
va phép luat kinh doanh cho kinh té sd.
Thir hai, cic DNNVV khong muén thay
d6i quy trinh kinh doanh quen thudc ciing
nhu nhan thic cta ho vé dau tu chuyén doi
s6 can chi phi khong nhé. Nhiéu chi so hitu
hay quan 1y cép cao thiéu kién thirc vé cac
bude thuc té can phai thuc hién dé dua hoat
dong kinh doanh cuia ho tich hop véi cong
nghé k¥ thuat s6 du cho ho da biét vé loi
ich s6 hoa c6 thé mang lai. Ho ¢6 xu hudng
chéng lai ap dung cac cong nghé méi do
c4c riii ro nhan thay va ganh ning tai chinh
lién quan.

Trén thyc té, chi phi cho viéc ap dung k¥
thuat sb (san pham dién tir vién théng, dich
vu cong nghé thong tin) da giam déng ké
trong thoi gian qua. Chi phi két nbi bang
thong rong giam dan theo thoi gian, mot
phan nhd vao nhimng nd lyc doanh nghiép
kinh doanh dich vu va cua chinh phu trong
cung cdp va phd cap Internet toi moi dbi
tuong ngudi dan. Hon nita, cac nén tang k§
thuat s6 co xu hudng khong tinh phi thanh
toan tra trudc ma thay vao do ap dung mo
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hinh chia s¢ 1¢i nhuan hodc tlnh ph1 hop
ly theo dinh ky. Nho su bung nd vé cong
nghé dam may, phan mém u'ng dung, cac
DNNVV tim kiém giai phap sb hoa véi gia
ca phai ching. Pau tu ban dau khong con
la rao can 16n trén con duong dat duoc sb
héa. Thuc hién bude dau tién dé sé hoa mot
phan cong viéc kinh doanh 1a thach thirc
16n nhat dbi véi DNNVV, nhung mot khi
didu nay da duoc hoan thanh, gia ting cai
tién s& dén ty nhién va dé dang hon. Do do,
doi hoi cap thiét cia DNNVV la tim kiém
nén tang nao phu hop véi nhu cau, ngan
sach cua ho va noi ho nen tim kiém su hd
tro dé bat dau qua trinh sb hoa.

Thir ba, cic DNNVV thiéu kién thic
chuyén mén vé cong nghé s6. Khi chuyén
doi soO DNNVV doi hoi cac kién thirc
chuyén mén vdi cac cong nghé ky thuat sd.
Néu khéng c6 ngudn nhan luc c¢6 chuyén
mon cac doanh nghi¢p nho duong nhu bi
dong trong viéc sd hoa. Pau tién la nhitng
con ngu’orl ¢6 kha nang sir dung nén tang ky
thuat so nhu cha sé hiru, quan ly cap cao
ctia doanh nghiép. Pay 1a Iy do vi sao can
phéi hop gifra cac chuyén gia, cong ty céng
nghe hd trg tryc tlep doanh nghlep nam bat
vé chuyén dbi sé theo huéng cam tay chi
viéc, diu ho di nhiing budc dau tién. Hon
nita, qua trinh thuc hién s6 hoa cho doanh
nghiép can thué cac chuyén gia cong nghé
thong tin (CNTT) ban thoi gian hodc toan
thoi gian hd trg doanh nghiép trong giai
doan dau. Lua chon nay khong dé dang cho
hau hét cac DNNVV dang tim cach xay
dung kha ning k¥ thuét s6 cua ho do chi
phi lao dong tuong ddi cao, dic biét & cac
tinh va ndng thon thi nhan lyc linh vuc nay
Vo cung khan hiém. bay la goi y cho viéc
can tao ngudn cung cap nhan luc ddi dao
v6i chi phi hop ly 1a cap thiét dé bo sung su
thiéu hut vé mang CNTT cho cic DNNVV.

3. Mot s6 giai phap phat trién kinh té s6 cho
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cac doanh nghi€¢p nhé va vira ¢ Viét Nam

Theo chuyén gia tai chinh Nguyén Tri
Hiéu’, nén tang ky thuat s6 dua trén 3 cau
phan: “Mot 1a ha tang co s k¥ thuat sd,
bao gém may dién toan, Internet, mang xa
hoi va cac phuong tién truyén thong...; hai
1a co ché, quy trinh dé van hanh céc co so
d6; ba 1a mé hinh kinh doanh dya trén nén
tang k¥ thuat s6, mot trong do 1a thuong
mai dién tr. Vi ba ciu phﬁn nay, doanh
nghi¢p can nam bat duoc hién tai Viét Nam
va doanh nghi€p minh dang & mirc d6 nao
ctia quy md ha ting co s, thé ché da hoan
thién & mirc nao va mod hinh kinh doanh
dang ¢ dau dé co thé dinh vi, tir d6 dua ra
chién luge dau tu va chuyén ddi. Bén canh
do, cac nha quan tri cia doanh nghiép ciing
phai thuc sy quyét tAm dan thoat khoi mo
hinh kinh doanh truyén théng dé di vao mé
hinh kinh doanh trén nén tang k¥ thuét sd,
tr d6 méi o chién lugc dau tu cu thé vao
cong nghé va ngudn nhan luc, dua doanh
nghiép budc vao giai doan phat trién méi”.
Nhu véy, dé thac day kinh té s6 cho cac
doanh nghiép nhé va vua ¢ Viét Nam, céac
giai phap can dugc (quan tam dong bo.

Thir nhit, cung cap ho tro ban dau giip
DNNVV chuyen doi s6

Viéc cung cap hd trg ban dau cho DNNVV
trong chuyén doi s6 c6 nhiéu nodi dung can
thuc hién.

(i) Chang han cung cip thong tin phu hop,
dao tao vé k¥ thuat sb va cong nghé. Ban
than doanh nghiép con han ché vé tu duy,
kién thtrc chuyén d6i sé do chua c6 su dao
tao bai ban trong linh vuc nay, trong khi
dbi véi viée cung ung giai phap cong nghé,
doanh nghiép phai tiép can voi nhleu thuat
ngit chuyén nganh, tai liéu chu yéu 1a tiéng
Anh. Viéc gip kho khan ngay tir ban déu,

7 Ngudn: http://tapchitaichinh.vn/nghien-cuu-trao-doi/
chuyen-doi-so-cuoc-choi-doi-van-cho-doanh-nghiep-
nho-va-vua-318022.html
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cong thém kha nang nim viing cong nghé
méi con yéu khién DNNVV khong dam
manh tay dau tu cho chuyén déi sb. HS tro
thong tin, kién thirc kinh té s6 bang tiéng
Viét, dao tao nang cao trinh do tiéng Anh
cho chu so hitu hay quan 1y cip cao cia
DNNVV 1a budc thuc day quan trong dé
cac DNNVV tham gia vao nén kinh té sb.
HJ tro nay s¢ bién ngoai lyc thanh ndi lyc,
bién qua trinh chuyén ddi s6 1a loi ich tu
than cua cac DNNVV.

(i) Trong chién lugc s6 hoa nén kinh té,
chinh phti cin can nhic mot khoan tai chinh
hd trg cho cac DNNVV chuyén dbi sb. C6
thé ¥ nghia cua cac khoan nay chua duoc
dinh lwong nhung chic chin thic day khu
vuc ndy tién 1én, tham gia nhanh hon vao
qua trinh “s6 hoa”. Bén canh d6, chinh phu
c6 thé két hop véi cac nén tang tai chinh
ky thuat s6 (fintech) dé hd tro tai chinh b
sung cho DNNVV. DNNVV tiép can san
pham cho vay ngang hang (P2P) dé dang
hon, nhanh hon, ré hon, linh hoat hon nhiéu
so voi phuong thirc cho vay truyén théng.
V6i xép hang tin dung pht hop va 1y lich
duogc xac minh, khu vyc doanh nghiép nay
c6 thé nhan khoan vay P2P trong mét vai
gio, trong khi phuong phap truyén thong
binh thu(‘)‘ng can nhiéu tai liéu, thong tin va
mat vai tudn hodc vai thang méi g1a1 quyet
xong ho so vay. DNNVV c6 thé giao tiép
truc tlep v6i cac nha dau tu, thuc hién viéc
cung cap thong tin thich hop, chinh xéc thi
ho ¢6 nhiéu co hdi nhan dugc khoan vay hd
tro nay. Céac khoan vay P2P thuong minh
bach va khong c6 chi phi an, tuy nhién hinh
thirc ndy phai chiu rti ro nén tang nhu gian
lan, mat kha nang thanh todn va sup dd hé
thong bén canh cac rii ro khac phét sinh tir
thi truong, higu suat hodc thanh khoan. Dé
bao v€ ngudi vay (DNNVV) va nguoi cho
vay (cac ﬁntech) chlnh pht can phai thanh
1ap hé thong phap Iy vé quy tic tham nhap
thi truong va diéu chinh hanh vi clia cac nén

tang. Dicu nay s& gitip duy tri sy ting trudng
cua thi truong va tao diéu kién cho DNNVV
co hoi tiép can ngudn vén P2P, tir d6 thuc
day ho hd trg chuyén d6i k¥ thuat sé

Thir hai, xay dtmg d01 ngii nguon nhan
lwe cho chuyén déi so

Nguén nhan luc cia Viét Nam chua dap
mg yéu cau chuyén dbi sang kinh té s.
Chung ta dang c6 sy thiéu hyt ngudn nhan
luc chat luong cao, nhét 1a nhan luc cong
nghé thong tin va truyén thong. Gido duc
Vi¢t Nam chua theo kip xu thé phat trién
vii bdo cua kinh té sd, kinh té sang tao trén
thé gi6i hién nay. Van d& nay néu khong
dugc quan tAm dau tu thich dang trong
thoi gian t6i s& 1a mot diém nghén 16n cho
phat trién kinh té s6 & nudc ta. Han ché vé
ngudn nhan lyc cho kinh té s6 nam & ca
ba cép do: cép do dai tra cua xa hoi cho
viéc tmg dung coéng nghé sb; nhom lam
viée tryc tiép trong linh vuc nay va nhom
nam vai trd chu chdt c6 kha ning dan dat
qua trinh chuyén ddi sb. Day thuc su 1a mot
thach thire. Chinh phu va cac bd nganh can
tang cudng, cai thién chat luong hé thong
gido duc- dao tao tryc tiép hudng t4i tao ra
nhiéu nhén lyc cho linh vuc nay.

Can ddi moi hé théng gido duc, dao tao
ki nang moi, nhét 1a bac dai hoc va day
nghé; phat trién nhan lyc cong nghé thong
tin- truyén thong va nhan lyc s6. Ngoai ra
can biét thu hut nhan tai cia Viét Nam trén
thé gisi, thuc day doi méi sang tao, khoi
nghiép sang tao dé cung dong gop cho su
phat trién kinh té s6 trong nudc.

Dbi v6i cac DNNVV thi chii doanh nghiép,
quan 1y cip cao can trang bi kién thirc,
théng nhit vé tu tudng va quyét tim hanh
dong chuyén d6i sang kinh té sé Pong thoi,
khu vuc doanh nghlep nay can tim dugc
d01 ngi ho tro, tu van vé nén tang k¥ thuat
s6 ludn san sang voi chi phi phai ching.
Thir ba, tang cuong sw hop tac: Chinh
phii - cdc nén ting ky thudt sé- DNNVV
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Can nhén thirc rang nén tang k¥ thuat sb 1a
thanh t6 quan trong cua kinh té s6. Cac t6
chirc so hitu nén tang k¥ thuét sé 13 nguoi
cung tmg dich vu k¥ thuat sd chinh cho
doanh nghiép. Ho c6 chuyén mén va la dbi
tuong truc tiép co thé cai thién kha ning k¥
thuat s6 cia DNNVV, dong thoi d6 ciling 1a
qua trinh moé rong kinh doanh cta ho. Trong
qué trinh hop tac ba bén nay, Chinh phu
dé xuét cac ¥ tuong, cac nhu ciu xdy dung
kinh té s6 dé thu hit cac nén tang sb phu
hop tham gia, dua ra cac khung phap ché dé
quan 1y va tao diéu kién cho cac nén tang k¥
thuat sb ngay cang phat trién. Hon nita, cac
nén tang k¥ thuat sd phai duy tri cac cam
két phat trién dich vu, tang cuong bao vé
thong tin, dit lidu, quyén riéng tu, an ninh
mang cho ngudi tiéu dung ciing nhu hd tro
xdy dung chinh phu dién tir, giup d& doanh
nghiép chuyén ddi s6. Néu Chinh phu va
cac nén tang ky thuat sb co thé hd tro tich
cuc cho nhau thi qua trinh s6 héa cia cac
DNNVV c6 thé dién ra hiéu qua hon.

Khéng c6 nghi ngd rang viée thuc day sb
héa cho DNNVV 14 can thiét boi két ndi
k¥ thuat s6 khién cho cac cong doan kinh
doanh dang tré nén nhanh hon, rong hon va
it tn kém hon. Tuy nhién, khong phai tat
ca cac DNNVV déu san sang chuyén do6i
s6 ma khong can su hd tro tir Chinh phu va
céc nén tang k¥ thuat sd. Cac cha DNNVV
luén ban ron véi cac hoat dong kinh doanh
hang ngay, ho khong c6 kha nang ap dung
cac bién phap kinh doanh moi dé cai thién
hoat dong cua ho néu khong chic chin vé
loi ich cua viéc 4p dung ky thuat s6, nhat 1a
khi ho khong thé xac dinh cac cong nghé ky

Tai liéu tham khao

NGUYEN TUAN HUNG - TRAN NGOC TIEN

thuat sb phu hop nhat. Su hién dién cua cac
rao can nhu vay cé thé giai thich mic do
chuyén d6i s6 cia khu vyc nay cham nhu
hién nay. Tuy nhién, khi rao can ban dau da
duogc thao gd, sé hoa tré nén dé dang hon
va chinh phu thanh lap cac chuong trinh
hd tro thi xu thé chuyén ddi sé ¢ khu vuc
doanh nghiép nay s& dién ra bung no.

4. Két luan

Biang quan sat thyc té va viéc phan tich,
tong hop thong tin, bai viét nham chi ra vai
trd quan trong cua kinh té s6 dbi v6i phat
trién DNVVN trén céc khia canh nhu kha
ning tiép can khach hang/nha cung cap;
giam chi phi va co hoi t6i vu hoa hoat dong;
tuy nhién DNVVN ciing phai dbi mat véi
nhitng thach thtc trong qua trinh chuyén
d6i kinh té s6 vé hiéu biét, chi phi va kinh
nghiém sir dung; do d6 nhitng giai phap can
dugc quan tim nham thac day kinh té s6
d6i v6i cac DNVVN la: (1) cung cdp hd
tro ban dau giap DNNVV chuyén d6i sb;
(2) xay dung doi ngii ngudn nhén lyc cho
chuyén dbi sb; va (3) tang cuong sy hop tac
giita Chinh phil- cdc nén tang k¥ thuat s6 va
DNNVV.

Han ché cua nghién ctu 1a dya vao viéc
tong hop phan tich chu quan ctia nhom tac
gida ma chua cé cudc khdo sat cy thé doi voi
cac DNVVN va cac don vi cung cdp cac
nén tang ky thuat s6 dé cé cac binh luan sau
va tin cay hon vé céac thach thie dat ra cling
nhu yéu cau trong viéc phat trién kinh té sb
dbi v6i cac DNVVN ¢ Viét Nam m
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