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Pé dn Co cdu lai hé thong cdc t6 chire tin dung (TCTD) theo Quyét dinh sé 254/0P-
TTg nam 2012 va Quyét dinh s6 986/0P-TTg nam 2018 vé Chién lige phdt trién
Nganh Ngdn hang c¢é néi dung lién quan dén da dang héa thu nhép la tig budc
chuyén dich mé hinh kinh doanh ciia cdc ngdn hang theo hwéng giam bét s phu
thuoc vao hoat dong tin dung va tang thu nhdp tir hoat dong dich vu phi tin dung
tire dich vy ngoai ldi. Bai viét nay nham nghién ciru tde dong cia thu nhdp cdc dich
vu ngoai ldi dén kha nang sinh loi ciia ngdan hang véi cdc chi tiéu: Loi nhudn sau
thué trén tong tai san binh quan (ROAA); loi nhudn sau thué trén vén chii sé hitu

The impact of non-interest income on profitability of Vietnamese commercial banks

Abstract. Decision No. 254/QD-TTg in 2012 on restructuring the system of credit institutions and
Decision No. 986/QD-TTg in 2018 on development strategies of the banking industry related to
diversity income, gradual transformation of banks’ business models in the direction of reducing
dependence on credit activities and increasing income from non-credit services. This article aims to
study the impact of non-interest income on the bank’s profitability with the following criteria: profit
after tax on assets average (ROAA), profit after tax on equity average (ROEA), net interest margin
(NIM) through regression models Pooled OLS, FEM, REM, GMM. The research’s results show that non-
interest income has a positive impact on ROAA and ROEA but has a negative impact on NIM, thereby
proposing solutions to diversify non-interest business activities to improve profitability of Viethamese
commercial banks.
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binh quan (ROEA), thu nhdp lai can bién (NIM) qua mé hinh héi quy Pooled OLS,
FEM, REM, GMM. Két qua nghién ciru cho thdy thu nhap ngoal ldi ¢o tac dong
cung chiéu dén ROAA, ROEA nhung tic déng nguwoc chiéu dén NIM, tir d6 dé xudt
gidi phap nham da dang héa cdc hoat dong kinh doanh ngodi ldi dé ning cao kha
nang sinh loi cua cac ngan hang thwong mai (NHTM) Viét Nam.

Tw khoa: Ngan hang thwong mai Viét Nam, kha nang sinh loi, thu nhdp ngoai lai.

1. Giéi thi¢u

Nén kinh té thi truong phat trién, cac doanh
nghi¢p da dang hoa hoat dong kinh doanh
va nhu cau vé cac dich vu tai chinh ngan
hang ngay cang phong phu da dang, doi
hoi cac ngan hang thyc hi¢n da dang hoa
loai hinh dich vu ngan hang nham cung cép
dugc nhiéu san pham ngan hang mot cach
nhanh chong, linh hoat, c6 chét luong cho
khach hang va nén kinh té. Khi mé rong
hoat dong & mang dich vu hoa hdng, phi,
dau tu, kinh doanh..., cac ngan hang (NH)
tiét kiém duoc nguén chi phi vé nhan lyuc
cong nghé (Baele va cong su, 2007). Dong
thoi, cac NH ¢ thé thu thap duoc nhiéu
thong tin hon nén tao diéu kién dé ban chéo
san pham hién c6 v6i cac khach hang va
phat trién cac hoat dong khéc, tan dung
dugc mbi quan hé v6i khach hang dé tiép
thi thém san pham hién c6 nham gia ting
thi phan, ting doanh thu va lgi nhuan.

Hoat dong kinh doanh ngoai 13i phat trién
s& ddy manh ngudn thu phi dich vu nhu:
phi chuyén tién, phi thanh toan séc, phi ty
théc va tu van, phi dich vy thé, phi quan ly
tai khoan, phi str dung dich vu ngan hang
dién tir va cac loai thu nhap khac. Bén canh
do, v6i loi thé phuc vu sé déng khach hang,
cac hoat dong phi tin dung con dong vai tro
bo sung va hd tro cho cac hoat dong khac
nén gian tiép tao ra lgi nhuan tir cac hoat
dong nay nhu thu hut vi¢c duy tri tai khoan
tién gtri thanh toan cta cac to chirc thong
qua dich vu trd lvong can by, phat hanh
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thé thanh toan. Muc tiéu cudi cliing cho cac
quyét dinh Iya chon 13 lam gia ting doanh
thu, giam thiéu t6i da chi phi, ngay cang dat
nhiéu loi nhuan, thu hat cang nhiéu khach
hang va dam bao cho NH ton tai, phat trién
on dinh, bén virng. Mot trong cac chi tiéu dé
phan anh thanh qua d6 1a kha nang sinh 1o1
cua NH tang 1én (Lepetit va cdng su, 2008;
Lam Chi Diing va cong su, 2015). Do do, da
dang hoa céc hoat dong tao nguén thu nhap
ngoai 1ai (TNNL) duoc xem la phuong thure
t6t nhat phan anh két qua trong qua trinh
hoat dong ctia NH va 14 xu thé phat trién tat
yéu cua cac NHTM Viét Nam.

Hién nay, c6 nhiéu nghién ctru vé mbi
quan hé gitra thu nhap hoat dong kinh
doanh ngoai 14i thong qua chi s6 da dang
hoéa thu nhap va kha nang sinh lgi cia NH
thong qua chi ti€u lgi nhuén sau thué trén
tong tai san (ROA - Return on Assets), loi
nhuan sau thué trén von chu s hitu (ROE
- Return on Equity). Tuy nhién, nhiing
nghién ctru vé riéng vé TNNL tac dong dén
kha ning sinh loi theo ba chi s6 tai chinh:
ROAA (Return on Assets Average), ROEA
(Return on Equity Average) va thu nhép
1ai cén bién (NIM - Net Interest Margin)
cua cac NHTM Viét Nam giai doan 2008
- 2019 chwa duoc tim thiy trong nhiing
nghién cuu trude day. Vi vay, viéc nghién
ctru chuyén sau vé anh huong ciia TNNL
dén kha nang sinh 1gi cua cac NHTM Viét
Nam 1a c6 gia tri nham da dang hoéa hoat
dong kinh doanh dé nang cao kha ning sinh
loi cia cac NHTM Viét Nam.
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2. Co sé ly thuyét va phwong phap
nghién ctiru

2.1. Co 56 Iy thuyét va mé hinh nghién ciru

Nguén thu nhap cia NH dén tir hai hoat
dong cu thé 1a ngudn thu tir 13 va ngudn
thu ngoai 1di. Ngudn thu tir 131 gdm céc
khoéan thu tir hoat dong cho vay cua NH,
day 1a nguon thu chi yéu chiém ty trong
16n nhit trong tong ngudn thu cta NH.
Theo Stiroh (2004), TNNL 1a mot thé loai
khong dong nhat ma bao gdom nhiéu hoat
d6ng khac nhau dugc chia thanh bdn thanh
phén chinh: thu nhap uy thac, phi dich vu,
1€ phi va cac khoan thu nhap khac.

Cian clr vao Béo cdo két qua kinh doanh
ctia NHTM Viét Nam, nguon thu ngoai 13
bao gdm cac khoan thu khac ngoai nhiing
khoan thu tir hoat dong tin dung, cu thé:
thu nhap tir phi, hoa hong hay cic khoan
tor hoat dong dich vy; thu nhdp tur kinh
doanh ngoai hdi va vang; thu nhap mua ban
ching khoan kinh doanh, mua ban chung
khoan dau tu; thu nhap tir gop von, mua cb
phan va thu nhap tir hoat dong khac. Theo
Chiorazzo va cong su (2008), H6 Thi Hong
Minh va Nguyén Thi Canh (2015), Nguyén
Minh Sang va Nguyén Thi Thuy Trang
(2018) thi vi¢c do luong TNNL theo cong
thtrc sau:

Ty 1€ TNNL = Thu nhap thuan tr hoat dong
ngoai 13i/Téng thu nhap hoat dong thuan.
Xuét phat tir mé hinh nghién ctru clia cc tac
gia trong nudc va ngoai nudc vé cac nhan
t6 tac dong dén kha nang sinh 15i ctia NH
déu di sir dung mo hinh héi quy véi bién
phu thudc la: ROAA, ROEA, NIM va cac
bién doc l1ap nhu: ty 1€ thu nhap ngoai 1ai,
ty 18 von cha s hiru trén tong tai san, quy
mo tal san, ty ¢ du no trén tong tai san, ty 1€
no xau, ty 1& cho vay trén vén huy dong, ty
1é chi phi trén thu nhap, toc do ting truong
kinh té, ty 1¢ lam phat, mé hinh nghién ctru

duoc xay dung vé tic dong cia TNNL dén
kha nang sinh lgi cia NH nhu sau:

Kha nang sinh lgi (ROAA,, ROEA
NIM,) = a + B*TNNL, + yl”‘VCSHlt
t 7, *QMTS + v, *CV, + y NX
v,*CVHD, + y;"HQQLl’ + 77*TTKTL+
YS*LPi,t te,

2.2. Phwong phap nghién ciru

S6 lidu nghién ctru duoc thu thap trén bao
cao tai chinh cia 32 NHTM Viét Nam va
Tong cuc Théng ké Viét Nam giai doan
2008 - 2019. Ngudn sé liéu thu thap tir
32 NHTM Viét Nam giai doan 2008 -
2019 gom: ACB, Anbinhbank, Agribank,
BacAbank, BIDV, Baovietbank, Eximbank,
Kienlongbank, Maritimebank, Militarybank,
NamAbank, NCB, HDbank, PGbank,
OCB, Sacombank, SHB, Techcombank,
VPbank, Vietcapitalbank, Vietinbank, VIB,
Vietcombank, Saigonbank, SeAbank, SCB,
VietAbank, PVcombank, LienvietPostbank,
Tienphongbank va mét sb NH c6 dit lidu
khong trai dai hét giai doan 2008 - 2019
nhu: DongAbank (2008 - 2014), Oceanbank
(2008 - 2013).

Pé phan tich tic dong cia TNNL dén
ROAA, ROEA, NIM cua cac NH, tac gia
sit dung md hinh binh phuong nho nhat
thong thuong gdp (Pooled Ordinary Least
Squares - Pooled OLS), m6 hinh tac dong
¢ dinh (Fixed Effect Model - FEM), mo
hinh tic dong ngiu nhién (Random Effect
Model - REM). Kiém dinh duoc thuc hién
trong nghién cru 1a kiém dinh F cho phép
lya chon gitta mo hinh theo FEM va Pooled
OLS, kiém dinh Hausman cho phép lua
chon gitra mo6 hinh theo FEM va REM. Véi
mo6 hinh FEM va REM duoc lua chon, tac
gia tién hanh kiém dinh Modified Wald vé
phuong sai thay d6i, kiém dinh Wooldndge
vé€ hién tuong tu twong quan. Néu mé hinh
FEM hodc REM ton tai hién tuong ty tuong
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ude luong moment tong quat (Generalized

Bang 1. M ta chi tiét cAc bién trong mé hinh nghién ciru

Ky hiéu
bién

Y nghia

Cong thire tinh

Nguén tham khao

Bién phu thuéc: Phan @nh kha ndng sinh loi ciia NH

3 trén tdng thu
nhap

Téng thu nhap) x 100%

ROAA |Ty I§ lgi nhuan sau | (Loi nhuan sau thué/ V6 Xuan Vinh va Tran Thi Phuwong
thué trén téng tai Téng tai san trung binh) | Mai (2015), Lam Chi Diing va cong sw
san trung binh x 100% (2015)

ROEA [Ty lé lgi nhuan sau |(Loi nhuan sau thué/ V6 Xuan Vinh va Tran Thi Phuwong
thué trén vén ch | Vén chi sé hiru trung | Mai (2015)
s& hivu trung binh  |binh) x 100%

NIM Ty |é thu nhap lai [(Thu nhap lai- Chi phi | Gul va cdng sy (2011), Ongore va
can bién 13i)/Tong tai sén trung | Kusa (2013), Ayaydin va Karakaya

binh] x 100% (2014)
Bién giai thich: Bién phan anh TNNL
TNNL Ty |é thu nhap ngoai | (Thu nhap ngoai lai/ Chiorazzo va cdng sy (2008), Lepetit

va cOng sy, (2008), Trujillo - Ponce
(2013), Lam Chi Diing va cong sy
(2015)

Bién kiém sodt: Bién néi tai c

ta ngan hang

nhapx 100%

VCSH |Ty I& vén chii s& (Vén chi s& hivu/Tdng | Ongore va Kusa (2013), Lam Chi
hivu trén tong tai tai san) x 100% Diing va cong su (2015), Nguyén
san Minh Sang va Nguyén Thj Thuy Trang
(2018)
QMTS |Quy mé tai sé&n cta |Ln (Tdng tai san) Alper va Anbar (2011), Lam Chi Diing
NH va cong sw (2015), Nguyén Minh
Sang va Nguyén Thj Thuy Trang
(2018)
Cv Ty & dw no cho vay | (Dw no cho vay/Téng Sufian (2011), Alper va Anbar (2011),
trén tong tai san tai sén) x 100% Hb Thi Héng Minh va Nguyén Thi
Canh (2015)
NX Ty & no x4u trén (No x4u/Dw no cho vay) | Trujillo - Ponce (2013), H6 Thi Hong
tbng dw no x 100% Minh va Nguyén Thi Canh (2015)
CVHD |Tylé dw ng cho vay (Dw ng cho vay/Vén Aremu va cdng sy (2013), Ongore va
trén von huy ddng | huy dong) x 100% Kusa (2013), L&m Chi Dling va cdng
sy (2015)
HQQL |Hiéu qua quan ly (Téng chi phi/tdng thu | Ameur va cong sw (2013), Truijillo -

Ponce (2013), H5 Thj Héng Minh va
Nguyén Thi Canh (2015)

Bién kiém sodt: Bién kinh té vi mé

nam

TTKT Tang trwdng kinh té Ty Ié tang trwdng kinh | Ongore va Kusa (2013), Lam Chi
té hang nam Diing va cong sw (2015)
LP Lam phat Ty |é lam phat hang Alper va Anbar (2011), Ameur va céng

s (2013), Trujillo - Ponce (2013)
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Method of Moments - GMM) duogc su dung
nham ting do tin ciy udc lwong mo hinh
nghién ctru, loai bo nhitng sai s6 do thoi
gian, dac trung cua ting NH vi m6 hinh
GMM c¢6 thé kiém soat dugc hién tugng
noi sinh va cac van dé khac nhu phuong sai
thay ddi, tu trong quan trong dit liéu bang
(Arellano va Bond, 1991). Nghién ctu st
dung kiém dinh Sargan d6i véi tinh chét xac
dinh qua murc (over identification) cho phép
kiém tra sy phtt hop cua cac bién cong cu va
kiém dinh Arellano - Bond xéc dinh liéu c6
su twong quan gitra bién cong cu va phan du
trong mo hinh hay khong. Phan mém duoc
str dung dé chay hoi quy 1a Stata.

3. Két qua nghién ciru va thio luin
3.1. Két qud nghién civu

Qua kiém dinh F- test cia 03 mo hinh, gia
tri p- value = 0,0000 nén ca 03 md hinh
déu chon md hinh FEM. Sau khi kiém dinh
Hausman test, 03 mé hinh gié tri p-value déu
c6 gia tri 16n hon 5% nén ca 03 mé hinh déu
chon mé hinh REM. Tuy nhién, khi kiém
dinh phuong sai thay doi va ty tuong quan
thi ca 03 mo6 hinh c6 hién tuong phuong sai
thay d6i va tu twong quan. M6 hinh hdi quy
GMM duoc Iya chon d6i nham khic phuc
hién twong noi sinh, phuong sai thay doi va
tu tuong quan. Cac kiém dinh Arellano -
Bond test va Sargan test trong 03 mo hinh
déu c6 gia tri 1on hon 5% nén thoa méan tinh
chat xac dinh qua mirc (over identification)
va khong ton tai hién twong tu tuong quan
bac hai, vay mé hinh GMM véi bién tré cua
phu thudc 1am bién cong cu da giai quyét
duogc hién tugng noi sinh trong mé hinh nén
két qua udc luong sé hidu qua va vimg.

3.2. Thao ludn két qud nghién ciru

Bién TNNL c6 mdi twong quan thuan véi

ROAA, ROEA nhung ngugc chiéu vai
NIM ¢ mic y nghia 1%. Két qua nghién
ctru phu hop voi khao sat thuc té vé ty 18
thu nhap 13i cia cac NHTM Viét Nam giam
va ty I¢ thu nhdp ngoai 1ai tang ti ndm 2011
dén 2019. Bién TNNL chi c6 tac dong 4m
dén bién NIM va c6 tac dong duong dén
bién ROAA, ROEA; cho nén khong phai vi
tac dong nguoc chiéu dén NIM ma cac NH
han ché su dung chién lugc da dang hoa
khi muén gia ting strc manh thj truong cia
minh, diéu nay khuyén nghi cic NH nén
c6 chién lugc da dang hoa song song ca vé
céc hoat dong tin dung va phi tin dung. M6i
quan hé tuong quan nay cting phu hop véi
ky vong nghién ctu va ung hd cho quan
diém TNNL anh hudng tich cuc dén ROA,
ROE cua céc nghién cuiu Baele va cong su
(2007), Sufian va Chong (2008), Nisar va
cong su (2018).

Hé s6 hoi quy cua bién tr8 ROAA, ROEA,
NIM déu co tac dong cung chiéu dén céc
bién phu thudc mirc y nghia 1% cho thay ty
sudt sinh 101 ndm nay c6 phu thudc vao ty
suét sinh 101 nam trude. Két qua nay hoan
toan twong ung voi ky vong va két qua cac
nghién cuu trude (Trujillo - Ponce; 2013,
Ayaydin va Karakaya, 2014; V& Xuan
Vinh va Tran Thi Phuong Mai, 2015).
Bién VCSH c¢6 méi twong quan duong véi
ROAA, NIM nhung tuong quan am voi
ROEA ¢ mirc y nghia 1%. Mbi tuong quan
duong cho thay khi von chu sé hitu ting,
NH c¢6 ngudn von tét dé don dau nhitng co
ho1 kinh doanh tir d6 gia ting ROAA, NIM
cho NH. Bién VCSH c6 mdi twong quan
am véi ROEA ching té cac NHTM Viet
Nam chua tin dung hiéu qua ngudn Von
tang thém dé tao ra lgi nhuan mong mudn.
Nghién ctru cia Ongore Va Kusa (2013)
cling cho thay VCSH ¢6 mdi tuong quan
nguoc chiéu dén ROE nhung c¢6 mbi quan
hé cung chiéu véi ROA.

Bién QMTS c¢6 tac dong cung chiéu dén
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Bang 2. Két qua mé hinh hdi quy GMM énh huéng ciia TNNL dén ROAA, ROEA, NIM

cia cic NHTM Viét Nam

Bién phu thudc ROAA ROEA NIM

Bién tré (t-1) 0,1082*** 0,0545491*** 0,2608045***
(0,000) (0,000) (0,000)

TNNL 0,0047448** 0,0200607*** -0,0165499***
(0,000) (0,000) (0,000)
0,0303333*** -0,2164448*** 0,030917***

VCSH (0,000) (0.002) (0,000)
0,1319852*** 1,430332*** 0,0763166

QMmTs (0,000) (0,000) (0,234)

oV 0,0015367 0,1065283*** 0,0293775***
(0,348) (0,000) (0,000)

NX -0,0049324 0,0209992 -0,0365686***
(0,355) (0,849) (0,000)

CVHD 0,0014445 0,0064703 0,0043768
(0,150) (0,561) (0,130)

HQQL -0,0347524*** -0,339029*** -0,0036298***
(0,000) (0,000) (0,001)

TTKT -0,0060676 0,2859975** -0,000823
(0,403) (0,018) (0,978)

Lp -0,0072716*** 0,00684 0,059572***
(0,000) (0,778) (0,000)
0,3064121 0,022492 -1,28634

CONS (0,362) (0,997) (0,251)

Cac kiém dinh

F-test Prob > F =0,0000 Prob > F = 0,0000 Prob > F = 0,0000

Hausman test Prob > chi2 = 0,2858 Prob > chi2 = 0,7859 Prob > chi2 = 0,8973

Breusch-Pagan Prob > chi2 = 0,0000 |Prob > chi2 = 0,0000 | Prob > chi2 = 0,0000

Lagrangian test

Wooldridge test Prob > F = 0,0014 Prob > F = 0,0000 Prob > F = 0,0000

Arellano-Bond test Prob >z =0,6146 Prob >z =0,1000 Prob >z =0,4015

Sargan test Prob > chi2 = 0,9999 Prob > chi2 = 0,9999 Prob > chi2 = 0,9982

(¥*%) (%%) va (*) thé hién ¢ mikc y nghia 1%, 5% va 10%
Nguon: Tong hop két qua véi dir liéu ciia 32 NHTM khdo sdt

ROAA va ROEA véi mirc y nghia thong
ké 1%, khang dinh tAm quan trong cua quy
mo ngan hang trong dong gdp nang cao kha
nang sinh loi cia NH. Két qua nay phu hop
v6i 1y thuyét sitc manh thi truong, cac NH
c6 quy md tang Ién s€ mang lai lgi ich cé
thé 1am gia ting loi nhuan NH. Két qua nay
hoan toan twong ddng voi két qua nghién
ctru cua Gul va cong su (2011), Alper
va Anbar (2011), Nguyén Minh Sang va
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Nguyen Thi Thuy Trang (2018).

Bién CV c6 mbi twong quan cung chiéu véi
ROEA va NIM ¢ mutc y nghia 1%, chiing
td hoat dong tin dung la hoat dong tao ra
phan 16n thu nhap cho cac NH nén ty trong
du ng trén tong tai san cao két hop véi chat
lwong tai san tét thuong lam ting ROEA,
NIM cua NH. Nghién ctru ciia Gul va cong
su (2011), Trujillo-Ponce (2013), Nisar va
cong su (2018) da cong bd két qua twong



Tac dong cua thu nhap ngoai lai dén kha nang sinh IGi clia cac ngan hang thuong mai Viét Nam

quan thuan chiéu giita ty 1& cho vay va
ROE, NIM cua NH.

Bién NX c6 tac dong nguoc chidu dén NIM
cho thay, NH c6 ng xau cao dan dén nhiéu
hoat dong bi rii ro va lam giam NIM. Két
qua chung t6, NH c6 kha ning kiém soat
tdt no xau hay kiém soét tot chi phi kinh
doanh thi ty 1¢ no x4u giam 1a NH c6 suét
sinh 16i cao. Két qua nghién ctru Ongore va
Kusa (2013) ciing di dén két luan ty 1& ng
xau tac dong nguoc chiéu dén NIM.

Bién HQQL co6 tac dong am dén bién
ROAA, ROEA, NIM déu & muc y nghia
1%, chi tiéu HQQL phan anh ty 1¢ tong
chi phi trén tong thu nhap, khi chi phi ting
nhanh hon so v6i thu nhap tir hoat dong sé&
lam gidm kha ndng sinh lg1 cua ngan hang
(Lepetit va cong su, 2008; HO Thi H6ng
Minh va Nguyén Thi Canh, 2015). Nhu
viy, c6 thé thay loi nhuan va chi phi luén co
mdi quan hé nghich bién véi nhau, véi mot
NH hoat dong voi tri s6 HQQL cao thi lgi
nhuédn cua ngan hang do6 sé giam, ttc NH
mudn gia ting ROAA, ROEA, NIM thi can
kiém soat tot chi phi hoat dong ctia minh,
dac biét 1a chi phi nhan vién dé sur dung
ngudn nhan luyc ¢6 hiéu qua. Bién HQQL
c6 tac dong 4m dén bién ROAA, ROEA,
NIM déu ¢ muc ¥ nghia 1% ching t6 tri s6
HQQL cang cao thi kha ning sinh 101 cang
thép. Nhu vdy, HQQL cua NH duoc cai
thién thi kha ndng sinh 161 cua NH cling gia
tang tirc NH mudn gia ting ROAA, ROEA,
NIM thi can kiém soat t6t chi phi hoat dong
ctia minh, dic biét 1a chi phi nhan vién dé
sir dung ngudn nhan lyc c6 hiéu qua. Két
qua udc lugng nay théng nhét voi hau hét
voi cac nghién ctiru Trujillo - Ponce (2013),
Ameur va cong sy (2013), H6 Thi Hong
Minh va Nguyén Thi Canh (2015).

Bién TTKT c6 anh hudng ciing chidu dén
ROEA véi mic y nghia 5%. Mdi tuong
quan dwong cho thdy, khi nén kinh té c6 ting
truong tot thi kha nang huy dong von tir nén

kinh té ctia cac NH tang lam cho ning lyc tai
chinh cua cac NH tang, khi d6 chi s6 ROEA
cta cac NH tang. Két qua nghién ctru Gul
va cong sy (201 1) Trujillo - Ponce (2013)
cing cho thdy mdi tuong quan duong giira
TTKT va ROE.

Bién LP c6 anh hudng nguoc chiéu dén
ROAA nhung anh huéng cung chiéu dén
NIM & miic ¥ nghia 1% chimg t6 khi nén
kinh té ¢6 lam phat tang cao s& lam thay doi
murc gia chung lam cho tinh hinh hoat dong
kinh doanh ctia NH gép nhiéu bién dong, anh
huong dén muc do 6n dinh ngan hang. Mot
s0 nghién ciru thye nghiém ciing tim thay
mdi quan hé nguoc chiéu giita lam phat va
ROA cua NH nhu: Ongore va Kusa (2013),
Ameur va cong su (2013). Riéng nghién ctru
Gul va cong su (2011) dua ra két luan: lam
phat co6 tac dong tich cuc dén NIM.

4. Két luin va ham y chinh sach

Theo két qua nghién ciru, bién TNNL co
tac dong tich cuc dén ROAA, ROEA; mic
du c6 tac dong ngugc chiéu dén bién NIM
nhung diéu nay thé hién ty 16 TNNL ting
1én va thu nhap tu 1ai giam xudng trong
nhu’ng nam gan day, két qua nay ham y
rang cac NH can c6 nhiing bi¢n phap nham
da dang hoat dong kinh doanh dé tim kiém
cac nguodn thu nhap ngoai 13i mang lai hi¢u
qua kinh té va gia ting kha nang sinh 10
cho NH, tir d6 gitip cho NH hoat dong 6n
dinh va bén vimg hon. Vi vay, nghién ctu
nay dua ra mot sé ham y chinh sach nham
da dang hoéa cac hoat dong kinh doanh
ngoai lai, nang cao kha nang sinh lgi tai cac
NHTM Viét Nam nhu sau:

- Phat trién, mo rong va da dang hoa cac san
pham dich vu: Do lién tuc phai d6i mat véi
sy canh tranh gay gét ctia cac NH trong nudc
va nudc ngoai, véi nhu cau ngdy cang cao
ctia khach hang va véi nhiing tién b trong
cong nghé nén phat trién san pham méi 1a
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can thiét trong hoat dong ctia cac NH. Day
manh phat trién san phém thé tin dung, dich
vu ngan hang ban 1¢€... tao su khac bi¢t hoa
trong canh tranh. Bén canh viéc phét trién
san phém dich vu méi thi nang cao chét
lwong san pham dich vu truyén théng 13 vo
cung can thiét vi day 13 mang mang lai loi
nhuén chil yéu va 6n dinh cho NH.

- Cac ngan hang nén c6 chién lugc da dang
hoéa hoat dong kinh doanh ngoai 1ai cu thé:
Mac du da dang hoa hoat dong kinh doanh
ngoai 13i mang lai két qua tich cuc cho hoat
dong ngan hang nhung cho vay va huy
dong von van la hoat dong chinh cta NH.
Céac NH can xay dung mot ty trong thu nhip
ngoai 1ai hop 1y trong téng thu nhap theo xu
huang glam bét phu thudc vao hoat dong
truyén thong. Trong thu nhap ngoai 13i, NH
cling nén co ty trong cho tirng loai nhu thu
nhap tr dich vy, kinh doanh ngoai héi, kinh
doanh chimg khoan ... dé c6 nhiing bién
phap day manh phu hop.

- Xay dung hé théng dao tao nghiép vu:
Do dich vu ngoai 1ai hién dai c6 st dung
cac cong ngh¢ cao, nén doi hdi nguoi cung
cap dich vu phai ¢ trinh do hiéu biét va
lam chu cong nghé. Ngudn nhan lyc chat
luong cao giup ung dung san pham, dich
vu t61 khach hang nhanh chong va hiéu qua
hon, ndng cao murc do hai long va sy thoa
man cua khach hang véi doi ngii ban hang
chuyén nghiép. Ngoai ra cin nang cao chét
luong cong tac quan tri diéu hanh va kiém
tra, kiém soat noi bo. Cong tic nay phai
thuong xuyén duoc nang 1én ngang tam véi
trinh d¢ hién dai cia cong nghé.

- Ap dung cong ngh¢ hién dai: Hién nay, xu
hudng s6 hoa trong hoat dong ngan hang
dang phat trién rit manh. Viéc phat trién
cong nghé s& gitp NH dé dang trong viéc
phat trién san pham méi cling nhu nang cap
cac san pham hién c6. Pau tu cong nghé
hién dai s& giup NH dua san pham dén khach
hang nhanh chéng hon va cit giam chi phi
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hoat dong tir chi phi luong va mit bang.

- M¢ rong mang ludi kinh doanh va phat
trién thuong hi¢u: Viéc mé rdng cac diém
giao dich, hé théng ATM, POS, dich vu
24/24, md thém chi nhanh... cung voi viée
xay dung thuong hiéu giup NH tang kha
nang canh tranh. NH c¢6 mang ludi kinh
doanh rong s& dé dang cung tmg dich vu
dén khach hang hon nhung doi héi NH phai
chap nhan chi phi cao cho chinh sach nay.
Hién nay, NH c6 kénh phan phbi méi vira
tién lo1, thong minh va gidm chi phi la ngan
hang dién tr vira mang lai loi ich cho khach
hang, vira dép tng duoc nhu cau mubn da
dang hoa thu nhap ctia NH.

- Nang cao stc manh tai chinh: Bién
VCSH va QMTS c¢o tac dong cung chiéu
dén ROAA, ROEA, NIM theo nhu két qua
nghién ctru. Dé tiép can dan dap ung yéu
cau cua Basel III, cac NHTMVN can phai
thyc hién som vi¢c tang strc manh tai chinh
ctia NH minh dé dam bao ty 1é an toan vn,
trude mat nham ting kha ning thanh khoén,
chat luong tai san va dam bao cho cac NH
phat trién on dinh, din dan ting thi phan
g6p phan cai thién dugc kha ning sinh loi,
tang kha ndng canh tranh va gia tang loi
nhuan kinh doanh.

- M rong hoat dong cho vay: Két qua hoi
quy tac dong cia yéu t6 CV c6 tac dong
cting chiéu dén bién ROEA va NIM khang
dinh NH cho vay nhiéu hon s& 14 tin hiéu
t6t cho NH. Hoat dong cho vay mang lai
thu nhap cho NH nhung lién hé thuc té cho
thdy hau hét cac NH déu c6 khoan no xau
khé thu hdi 1am anh huong nghiém trong
dén an ninh tién té trong nudc. Do do, NH
can xem xét lai cht lugng tin dung cta cac
khoan vay.

- Han ché no xau: Theo két qua nghién ciru,
bién NX c6 tac dong ti€u cuc NIM, két qua
nay ham ¥ ring cac NH can c6 nhiing bién
phap nham diéu chinh ty 1€ no xau dé han
ché nhitng tdc dong tiéu cuc clia ng x4u
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dén NIM. Chinh vi vay, cac NHTMVN can
thue hién t6t quy trinh quan 1y tin dung,
tham dinh tin dung chat chg, s dung cac
cong cu bao hiém va bao dam tién vay, phat
trién thi truong mua ban no.

- Nang cao hi¢u qua quan ly: Hi€u qua
quan 1y duoc thé hién qua ty 1¢ tong chi
phi so véi tong thu nhap cua NH, chi tiéu
nay c6 tac dong ngugc chiéu dén tat ca cac
bién phan anh kha nang sinh lgi 1d ROAA,
ROEA, NIM; déu nay ham y 1a NH can c6
giai phap dé quan 1y tot chi phi hoat dong.
Vi vay, NH can ¢ chién luoc huy dong
von phi hop dé tiét kiém chi phi va ting
hi¢u qua kinh doanh, tuyén dung nhan su
v6i vi tri pht hop tranh trung 1ap, du thira
dé chi phi nhan vién ¢ mic hop 1y.

Bai viét nay chi tim hiéu vé tac dong mot

Tai liéu tham khao

chiéu cia TNNL dén kha nang sinh 10i ctia
NH nén chwra nghién ctru thém mdi quan hé
hai chiéu. Mit khac, do dir liéu thu thap co
nhitng han ché nhét dinh nén nghién cuu
chi méi dé cap dén hai bién vi mé 1a toc
d6 tang truong kinh té va lam phat, miu
nghién ctru chi bao gdm cac NHTM Viét
Nam. Dé khic phuc han ché nay, huéng
nghién ciru tiép theo c6 thé xem xét tac
dong cta cac yéu td anh huong dén TNNL
va bo sung thém mau nghién ctru gém ca
NH nudc ngoai, NH lién doanh, lya chon
thém cac bién vi moé phu hop 14 bién kiém
soat cua mo hinh.' m

" L&i cdm on: Nghién clru nay duoc tai tro bdi Dai hoc
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