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Nhing rao can trong thuc hién trach nhiém
xa hoi: Két quéa nghién clu tu mot s6 doanh
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Muc dich ciia bai viét nay la xem xét nhitng rdo can trong thuwc hién
trach nhiém xa hoi (CSR) cua cac doanh nghiép nho va viea (DNNVV)
trén dia ban Thanh phé Hé Chi Minh (TP. HCM). Co sé Iy thuyét
dwoc phén tich va tong hop tir nhitng nghién ciru truée, phwangphdp
qud trinh phan tich thir bac mo (fuzzy AHP) dwoc sir dung dé phan
tich dir liéu. Két qua nghlen cwu chi ra rang nhirng rao can tu quoc
gia chiém ty trong I6n nhat, tiép theo la tir phia doanh nghiép, sau

cung la tir phia khach hang.

T khoa: Trach nhiém xa hoi (CSR), mo AHP, DNNVV, rao can CSR

1. Giéi thi¢u

rach nhiém xa
hoi ctia doanh
nghiép (CSR)
dugc nghién curu
vao khoang thap
nién 1930 (Berle and Means,
1932). Sau d6, Bowen (1953)
dé cap toi khai niém CSR
trong tac phim “Trach nhiém
x4 hoi cua doanh nhan” véi y
tudng la doanh nghiép tao ra
san pham cho xa hoi can dap
tng 4 yéu t6: nang cao muc
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séng cua ngudi dan, tao dong
luc phat trién kinh té, dam bao
cong bang, tu do va sau cliing
1a phat trién toan dién nhan
cach cia mdi ca nhan. Pén
thap nién 1970, nhitng nghién
ctru vé CSR tro nén pho bién
hon, ndi bat 1a nghién clru

cua Harold Johnson (1971), 1a
nguoi dat nén moéng cho sy ra
doi Iy thuyét cac bén lién quan
(stakeholder theory). Nghién
curu cua Carroll (1991) da

x4y dung mo hinh thap CSR
theo thir tu 4 loai trach nhiém
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khong loai trir 1An nhau, bao
gbm trach nhiém vé kinh té,
trach nhiém vé phap ly, trach
nhiém vé dao duc, trach nhiém
vé tir thién. Nhitng nim gan
day cac hoat dong CSR dang
tré nén pho bién trong tat ca
cac nganh nghé (Chaudhury
etal., 2001). Boi vi, doanh
nghiép dau tu vao CSR sé& dan
dén mrc d6 tin nhiém cao hon,
hinh anh hoic danh tiéng duoc
cai thién (Tewari, 2011), ty 1€
gitt chan nhan vién cao hon

va xdy dung méi quan hé véi
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khach hang ngay cang tot hon
(Peloza Va Shang, 2011). Sy
quan tam nghién ctu trong
linh vuc CSR ngay cang tang
da din dén sy gia ting céac
dinh nghia v& CSR (Carroll,
1979). Theo Alexander
Dahlsrud (2008), hién nay van
chua c6 mot dinh nghia théng
nhét vé mat 1y luan va trong
thuc tién viée hiéu dung, ap
dung dung CSR trong tung
qudc gia, timg doanh nghiép
cling co su khac biét, dac biét
l1a cac doanh nghiép tai Viét
Nam ma ¢ dé loai hinh doanh
nghiép vira va nho chiém da
s6. Phan 16n cac cong ty thuc
hién CSR mot cach ty nguyén
va chu yéu 1a 1am tir thién dya
trén niém tin ctia minh hoac
ky vong vé lgi nhuén, danh
tiéng va cach tiép can CSR
khong theo luat dinh (Thang,
2008; Jenkins, 2004, 2009;
Vives, 2005). M6t sb khac lai
cho r?mg thuc hién CSR l1a mot
ganh ning, 1a can tré dbi voi
muc tiéu tdi da hoa lgi nhuin
lam anh huong tiéu cuc toi

loi ich cia c6 dong (Bromiley
and Marcus, 1989; Wright and
Ferris 1997; Kim et al, 1998).
Vay nhiing rao can nao that
su khién doanh nghiép khong
hirng tha trong viéc thuc hién
CSR 1a van dé can phai quan
tam tim hiéu. Muc dich cua
bai viét nay 1a xem xét trudng
hop doi véi mot s6 DNNVV
tai TP. HCM, nham cung cap
cai nhin téng quan vé nhiing
rao can, su tuong tac cla

cac nguén lyc vo1 nhau, co
thé gitip cac nha quan Iy xay
dung mot chién lugc dé dbi
pho véi cac rao can khac nhau
anh huong dén viéc thuc hlen
CSR, hudng t&i phat trién on
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dinh va bén viing.
2. Tong quan ly thuyét
2.1. Rao cdn tir quéc gia

Theo Carroll (2015), quan
diém doanh nghiép 1a

mot cong dan (Corporate
Citizenship), su ton tai cua
doanh nghiép dugc xem la
mot chu thé cua xi hoi (quoc
gia), str dung ngudn luc cia
xa hoi va moi truong, do do
c6 thé tac dong tiéu cuc tdi
x4 hoi va moi truong. Vi vay,
doanh nghiép phai c6 y thuc
vé nhirng tac dong tir hoat
dong san xudt kinh doanh cua
minh va c6 trach nhiém vai
chinh hanh vi ctia minh truéc
xa hoi. Nguoc lai thuong
tang co so cua quoc gia do
cling c6 anh hudng truc tiép
(tich cuc hodc tiéu cyc) 1€n
chién lugc thuc hién CSR cua
doanh nghiép. Duarte, F.P;
Rahman S (2010) cho rang,
néu trong mot quoc gla thiéu
nhirng quy dinh chuan myc
va thiéu sy giam sat ciia xa
hoi thi viéc thuc hién CSR rit
khé tré thanh hién thuc. Hién
nay, Viét Nam con nhiéu han
ché va bat cap vé co s¢ hanh
lang phap ly trong viéc danh
gia thuc hién CSR. Mic du da
duoc quy dinh theo cac quy
tic cua cac bo quy tic Ung XU
COC (Codes of conduct) va
cac tiéu chuan ché dinh khac,
nhu SA8000, WRAP, ISO
14000, GRI..., song cac tiéu
chuén nay lai khong phai la
thoa thuén gitta cac Chinh phu
hay quy dinh cua cac cong udc
quéc té, ma thuong van chi

la rang budc gilra cac nha san
xuit hodc do chinh cac doanh

nghiép tu dit ra. Do do, phﬁn
16n doanh nghiép thuc hién
CSR mang tinh tu phat hon la
tw nguyén, g:fln lién v&i hoat
dong kinh doanh va hinh anh
cua doanh nghiép.

2.2. Rao cdn tir doanh nghiép

- Han ché ngu(fn luc tai chinh
Mac du khai niém CSR dang
ndi 1én & cic nén kinh té dang
phat trién nhung viéc ap dung
van dang trong giai doan so
khai, dau tu vao CSR dan dén
khong dat dugc muyc ti€u tdi
da hoa loi nhuan cua cong ty
(Chang, 2015, Chen va cong
su, 2015; Mc Williams &
Siegel, 2001). Cac t6 chirc

& cac nén kinh té dang phat
trién van coi dau tu vao thuc
hién CSR nhu 1a mot loai chi
phi (Peter va Maya, 2002).
Thiéu bang ching rd rang vé
hiéu qua chi phi cua cac hoat
dong CSR tao ra rao can ddi
vo1i viée thue hién CSR (Garay
et.,al, 2012, Garg and Rahman
201 1). Do dd, cac cong ty cb
ging diéu huéng cac ngudn
luc tai chinh cho cac hoat
dong tao ra loi ich khac dé thu
duoc nhiéu loi nhuan hon cho
cac cb dong.

- Thiéu cam két cua lanh dao
cdp cao

CSR 12 mot van dé co6 tAm
quan trong chién lugc va can
duoc gi6i thiéu, dé& xuat tir
ban lanh dao cao nhét cua

to chire (Orlitzky va Siegel,
2011; Baumgartner, 2014).
Cac cong ty thuc hién CSR
hang dau thuong c6 giam déc
chuyén trach vé trach nhiém
hodc phat trién bén viing cua
cong ty (Singh, A.K. and
Sushil, 2013). Cam két cua
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1anh dao cip cao trong té chirc
la rat can thiét dé thuc hién

thanh cong cac sang kién CSR.

Cam két tir phia quan Iy cao
cap ciing c6 thé khuyén khich
nguoi khac dam bao thyuc hién
CSR hiéu qua trong co quan.
Waddock et al. (2002) cho
rﬁng su hd tro cua lanh dao
cip cao c6 thé ting cuong
trach nhiém sang kién va viéc
thiéu su hd tro c6 thé lam té
liét bat ky tién bo nao trong
viéc 10ng ghép van dé trach
nhiém trong thuc tién doanh
nghiép.

2.3. Rao cdn tir khdach hang

Gupta, S. (2011) nhan manh
rang thiéu nhan thirc cua
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khach hang va véan hoa tiéu
dung ciing la nhiing rao can
dang quan tam. Thyc hién
CSR ¢ bat ky to chirc nao ciing
phu thudc rat nhiéu vao su sin
long cua khach hang, badi vi
cac hoat dong CSR sé€ lam tang
chi phi cua doanh nghiép. Chi
phi nay s& chuyén hoa vao gia
thanh va sau d6 khach hang
ganh chiu mot phan. Tuy vay,
phan 16n khach hang khong
chép nhan, ho thuong quan
tam nhiéu vao gia san pham
hon 1a nhirng tac dong xa hoi
clia san pham.

Mat khac, theo Pérez, A.

and del Bosque, I.R. (2015),
nhan thirc vé CSR ciia khach
hang réat phirc tap va da chiéu.
Ngudi tiéu ding khong thé co

dugc du thong tin lién quan
dén cac sang kién CSR cua cac
td chtrc khac nhau. Mic du,
mbi quan tdm vé CSR, bién
d6i khi hau, cac hoat dong
than thién véi méi truong nim
trong tam tri cia nguoi tiéu
dung nhung ho khong quyét
dinh viéc mua hang cudi cung.
Nhiéu nghién ciru di chi ra
ring ngudi tiéu dung c6 thé
nging sir dung mot san pham
néu t6 chirc d6 khong tham gia
vao thuc tién CSR hodc cong
ty ¢6 trach nhiém xa hoi han
ché (Valmohammadi, 2011,
Duarte va Rahman, 2010).

3. Phuwong phap nghién ciru

3.1. Phwong phap mo AHP

So d6 1. Téom tiat phwong phap mo AHP

Téng quan ly thuyét

Thanh 1ap héi ddng ra quyét dinh < L

A

Xay dwng tiéu chi va thiét 1ap cAu truc thi bac Y kién chuyén gia

i i

Dinh nghia thang do tAm quan trong twong déi [<

v

Thiét 1ap ma tran mo so sanh

v

U'dc lwvgng mire do lac quan

v

S6 me tam giac

A

a; = pa, + (1~ Waj,

Kiém tra tinh nhat quan < _CI
CR=pr
No
CR <041
Yes ¢

Tinh trong sé cho méi tiéu chi

v

Xép hang céc tiéu chi

Nguon: Tdc gid tém tdt
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o 1a két hop dya trén sy phan
quyét cua cac chuyén gia. No
s€ mang lai mdt khoang gia tri

Bang 1. Thang do tAm quan trong twong ddi ding trong ma trin
so sanh
Dinh nghia

Quan trong Sé m& Ham thanh vién

1 7 Quan trong nhw nhau (1,1,3) ciia mot s6 mo. Vi dy, khi a =
3 3 it quan trong (1,3,5) 0,5 s€tao ra tap a, ;= (2, 3, 4).
5 5 Quan trong hon (3,5,7) 1oas .o.oa ]
7 Z Rat quan trong (5,7,9) as 1 ..o..oae
9 9 Dac biét quan trong (7,9, 11) Ao =

Phuong phap AHP dugc Satty dé xac dinh cac tiéu chi phu

dé xuit vao nam 1980, 1a rnot hop véi muyc tiéu nghién ctru. ay, a., 1

k¥ thuat dinh lugng cho van Sau do, cac tiéu chi dugc xay ) (25

dé ra quyét dinh trong truong
hop da tiéu chi, nhidu ngudi
ra quyét dinh va nhiéu cap do
khac nhau. Tuy nhién, phuong
phap nay chi ng dung hié¢u
qua trén nhitng tap rd (crisp
set). Néu trong trudng hop céc
phan quyét c6 thang do bat
can bang va tinh chu quan cua
ngudi ra quyét dinh anh huong
rat 16n toi két qua thi phuong
phap nay to6 ra kém hi¢u qua.
Do do, phuong phap mo AHP
la sy mo rong va cai tién cua
phuong phap AHP (Satty,
1980) nham khic phuc nhiing
han ché trén. Phuong phap
nay két hop gitra 1y thuyét tap
mo cung voi AHP (1980) va
dya vao bién ngon ngir dé giai
quyét van dé trong truong hop
ra nhirng quyét dinh khong
chéc chin. Cac budc tién hanh
thé hién & So do 1.

Buée 1: Thanh ldp héi dong ra
quyét dinh

Thanh phan hoi ddng 1a nhiing
chuyén gia trong linh vuc
CSR, nhiing can bd quan ly
trong cac DNNVV.

Buwodce 2: Xac dinh cac tiéu chi
va xdy dung cdu tric thir bdc
Trong budc nay can cur vao
cac nghién ctru trude va két
hop véi ¥ kién ciia chuyén gia
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dung theo céu truc tht bac
gdm 3 cip do 1a cap 1 (muc
tiéu), cdp 2 (tiéu chi chinh) va
cép 3 (tiéu chi con).

Buoce 3: Dinh nghia thang do
tam quan trong twong doi ciia
tiéu chi

Trong nghién ctru nay dung
s6 mo tam gic va thang do 9
diém v&i ham thanh vién duoc
dinh nghia nhu Bang 1.

Buoc 4: Xay dung ma trdn so
sanh mo

Ma tran nay dugc xay dung
dua vao y kién danh gia cua
chuyén gia

1 a, .. .. a,
a, 1 ... .. oa,
A=
a, a, .. .. 1]
(1)
Trong do6:
aij=lkhii=J

~ ~ ~ 0~

9‘kh117éJ

Buwée 5: Chuyén doi ma trin
so sanh mo thanh ma trdan ré
Adamo (1980) da dé xuat
phu:ong phap dlem cat a dé
xép hang cac s6 mo, diém cat

V6i diém cit o ¢ dinh, sau
khi x4c dinh chi sb lac quan
(p) thi murc d6 thoa man duoc
udc lugng bang ma tran (2).
Theo Lee et al., (1999) chi s6
lac quan la mot to hop nén
tuyén tinh va duoc xac dinh
bang phuong trinh:

a5 =ag + (1-way,
voi0<p<l

T phuong trinh (3), ma tran

so sanh mo duge chuyén doi
thanh ma tran ro

3)

1

4

Buée 6: Kiém tra tinh nhdt

quan

Khi ma tran r5 A nhat quan thi

ma trin A ciing nhit quan. Thu

tuc kiém tra sy nhat quan dugc

tién hanh nhu sau:

- Tinh gi4 tri riéng 16n nhat

bang cach giai hé phuong trinh
Aw = Xmaxw (5

Trong d6 thanh phan w la

vécto riéng.

- Tinh hé s6 nhat quan CR

(Consistency Ratio)
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Bang 2. Chi so RI
Size (n) 1 2 3 4 5 6 7 8 9 10 11 12
RI 0 0 058 09 1,12 124 132 141 145 149 151 148
Hinh 2. Piém cit o clia s6 mo tam gic ca cdc tieu chi quyet dinh

Trong s6 cac tiéu
chi duoc tinh dua
trén ma tran so sanh
(ma tran rd) nhu

sau:
- Tinh tong theo cdt.
- Chuan héa ma tran

bang cach lay ting
phan tir ctia ma tran
chia cho tong theo
cot.

Ky (%)
M
1 3
0.5
i W
1 2 3 4 3
_cr (6)
CR = RI
CI — 7\'max _n
n-—1 (7)

Trong dé: CI goi 1a chi s nhét
quan, RI goi 1a chi s6 ngau
nhién, n 1a cip cua ma tran.
Quy tic kiém tra, néu chi s6
CR < 0.1 thi tinh nhit quan
clia ma tran so sanh chép nhan
duogc. Nguoc lai, can phai xem
xét lai dir liéu gdc.

Buwée 7: Tinh trong s6 cho tat

W

- Tinh tong theo
dong cua ma trén
chuan hoa va lay két qua nay
chia cho cép cta ma tran.

Buée 8: Xép hang cdc tiéu chi
Trong budc ndy can phai tinh
trong s6 mdi tidu chi (tiéu chi
con) bang cach 13y trong sb
ti€u chi chinh nhan voi trong
s6 tiéu chi con.

3.2. Ung dung phwong phdp
mo AHP

Buwée 1: Thanh ldp héi dong ra

Hoi ddng ra quyét dinh gdm
20 chuyén gia (tir cap pho
giam dbc tre 1én) duoc chon tur
cac DNNVYV tai TP. HCM.
Két qua khao sat tap trung chu
yéu vao nhitng doanh nghiép
c6 linh vuc hoat dong trong

10 nhém nganh nghé phd bién
nhién nay, y kién thu thap tir 9
PGb va 11 PGD.

Buwoce 2: Xdac dinh cac tiéu chi
va xdy dung cdu tric thir bdc
Co s¢ xay dung ti€u chi danh
gia 1a dya vao két qua cua
nhitng nghién ctu trudce, két
hop v&i ¥ kién phan tich téng
hop cta hoi dong ra quyét
dinh. Sau do, nhiing tiéu chi
nay dugc sip xép theo ciu tric
tht bac (3 cép), cap 1 1a rao
can CSR, cép 2 gom ba tiéu
chi (Qudc gia, Doanh nghiép,
Khéch hang), cap 3 gom 15
ti€u chi.

Buoc 3: Dinh nghia thang do

Bang 3. Thong ké mé ti miu nghién ciru

GP: Gidm déc, PGP: Phé gidm doc

TT Linh vwc hoat dong Tudi ngwoi quanly  Sé lwong Chirc vu
1 Xaydwng Nho hon 27 1 Gb
2  Giao thong van tai 28-30 2 2 PGD 1Gb
3 Taichinh 31-33 1 Gb
4 Théng tin truyén thdng 34-36 2 2Gb
5 Giao duc-bBao tao 37-39 3 1 PGD 2Gb
6  Nong nghiép 40-42 2 1PGD 1Gb
7 Yté 43-45 3 2 PGB 1Gb
8 Khoa hoc cdng nghé 46-48 3 1 PGD 2Gb
9  Ngan hang 49-51 2 1 PGD 1Gb
10  Thé thao- du lich Lén hon 51 1 PGD

Téng 20 9 PGD 11 GP

Tap chi Khoa hoc & Dao tao Ngan hang
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Bang 4. CAu tric thir bic ciia tiéu chi danh gia

Cap1 Céap2 Cap3 Nguén
Q1: Thiéu nhirtng quy dinh chuadn muc Duarte, F.P.; Rahman, S (2010)
Q2: Thiéu sw giam séat cla xa hoi Duarte, F.P.; Rahman, S (2010)
Quéc  Q3: Van hoa quéc gia Y kién chuyén gia
gia Q4: Bbi canh xa hoi Y kién chuyén gia
. £ A . Valmohammadi, C (2011); Duarte, F.P.;
Q5: Han ché théng tin CSR Rahman, S (2010)
. £ A T S Valmohammadi, C (2011); Duarte, F.P.;
D1: Han ché nhan thirc cia ¢ dbng Rahman, S (2010)
Ra0 A A .z Valmohammadi, C (2011)
can Doa_rjh D2: Thiéu sw quan tdm vé danh tiéng Duarte, F.P.; Rahman, S (2010)
NNIEP  p3: Thibu cam két t 1anh dao cAp cao Duarte, F.P.; Rahman, S (2010)
D4: Han ché ngudn lyc tai chinh Duarte, F.P.; Rahman, S (2010)
D5: Van hoa cta doanh nghiép Duarte, F.P.; Rahman, S (2010)
K1: Thiéu kién thirc CSR Y kién chuyén gia
K2: Thiéu théng tin xuat xtr san phadm Y kién chuyén gia
Khach N g iAo oz N
hang K3: Van hO? tiéu dung Y kién chuyén gia
K4: Han ché nhan thirc clia khach hang Duarte, F.P.; Rahman, S (2010)
K5: Thiéu kénh phan hdi sau khi st dung Y kién chuyén gia
Nguon: Tong hop tir ¥ kién chuyén gia va nhitng két qua nghién civu truée
Bang 5. Ma tran so sanh mo tiéu chi cap 2 tém quan trong tuwong ddi ciia
Thudc tinh Quéc gia Doanh nghiép Khach hang tieu chi (Bang 1)
Quéc gia 1 3 9 Budc 4: Xdy dung ma trdn so
Doanh nghiép 3 1 5 sanh mo
Khach hang g 5 1 Tir 15 tiéu chi trong Bang 4

Nguon: Hoi dong DG

Bang 6. Ma tran so sinh mo¢ cua tiéu chi quoc gia

va bién ngon ngit duoc dinh
nghia trong Bang 1. H6i dong
danh gia (HDPDG) thuc hién so

sanh cac tiéu chi dugc két qua

Thuéc tinh Q, Q, Q, Q, Q.
Q, 1 3 9 5 9
Q, 3 1 5 3 9
Q, g 5 1 3 3
Q, 5 3 3 1 7
Q, g g 3 7 1

tai Bang 5- Bang 8.

Buwée 5: Chuyén doi ma tran
so sanh mo thanh ma tran ro
Chon diém cit o= 0,5 va tinh
can trén, can dudi cia s6 mo.

Nguon: Hpi dong PG

Béang 7. Ma trén so sanh mo cua tiéu chi doanh nghiép

Buéce 6: Kiém tra tinh nhat

quan
Tim tri riéng cuc dai cia ma

Thuéc tinh D, D, D, D, D,
D, 1 3 7 3 7
D, 3 1 3 3 3
D, 7 3 1 3 3
D, 3 3 3 1 7
D, 7 31 31 7 1

tran bac 3 (Bang 10): kl(MaX) =
3,11 16;?»2 = A, =-0,0558. Suy
ra chi s6 CR =0,0962 < 0,1.
Két lun ma tran ro nhét quan
nghia 12 ma tran mo ciing nhét

Nguon: Hoi dong PG
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Béang 7. Ma tran so sanh mé cia tiéu chi khach hang

Thuéc tinh K, K, K, K, K,
K, 1 3 7 3 7
K, 3 1 3 3 3
K, 7 3 1 3 3
K, 3 3 3 1 7
K, 7 3 3 7 1
Nguon: Héi dong PG
Bang 9. Can ciia s6 mo
aTEm Can s6 mo e Can s6 mo
trong mo’ mo
1 1 [1.3 - 20] 1 [1/(3 - 2a), 1]
3 3, M+20,5-20 3 [1/(5-20), 1/(1+20)]
5 5, [3+20,7-20] 5-  [1/(7 - 20), 1/(3 + 20)]
7 7, [5+20,9-20] 74 [1/(9-2a), 1/(5+20)]
9 9 [7+20,11-2d] 9 [1/(11-2a), 1/(7 + 20)]

Bang 10. Ma tran chuyén ddi trong truwdng hop o = 0,5

Thuodc tinh Quéc gia Doanh nghiép Khach hang
Quéc gia 1 [2, 4] [8, 10]
Doanh nghié [l l] 1 [6, 8]

ghiep 12 ,
11 11
Khach han —,— —,— 1
g [l 0 8] [8 6]

Bang 11. Ma trin chuyén dbi trong truwong hop p=0,5

Thudc tinh Quéc gia Doanh nghiép Khach hang
Quéc gia 1 3 9
Doanh nghiép 0,375 1 7
Khach hang 0,115 0,146 1

Bang 12. Ma trin trong s6
A e £ . Doanh Khach P

Thudc tinh Quoc gia nghiép hang Trong so
Quéc gia 1 3 9 0,6414
Doanh nghiép 0,375 1 7 0,3015
Khach hang 0,115 0,146 1 0,0571

Buée 8: Xép hang cdc tiéu chi
LAy trong sb cua tiéu chi chinh
(cot 2) nhéan véi trong sd tiéu
chi con (cot 5) dé tim trong s6
xép hang (cot 6).

Két qua phén tich trong Bang
13 cho thiy, ba rao can anh
huong dén viéc thyc hién CSR

Buée 7: Tinh trong sé6 cho tiéu
chi chinh

Nhu vay, chi sd CR va trong
sb cua cac ma tran con lai
dugc tinh hoan toan tuong tu.
Két qua thé hién trong cot (4)
va (5) cua Bang 13.

Tap chi Khoa hoc & Dao tao Ngan hang

tai cac DNNVYV, trong d6 rao
can tir phia qudc gia chiém ty
trong lon nhat (64,14%), tiép
theo tur phia doanh nghiép
(30,15%) va nho nhat 1a khach
hang (5,71%). O cp qubc gia
do thiéu nhitng quy dinh chuin
muc (Ql co trong sb 1a 0,2964)
va thiéu sy giam sat cua xa hoi
(Q, co trong sb 1a 0,1690)’151
hai nhan to can tré 16n nhat.
Tai doanh nghiép, han ché
nhan thtrc cua cd dong (D,

co trong so 1a 0,1393) va han
ché ngqén lye tai chinh (D, c6
trong so 1a 0,0794) 1a nhirng
nguyén nhan dan dén khé khin
trong thuc hi¢n CSR. vé phia
khach hang, thiéu kién thirc
CSR (K)) ciing 1a nguyén nhan
can trd trong thyc hién hoat
dong nay.

4. Két luan va ham y chinh
sach

Bai viét da van dung phuong
phap md AHP dé xem xét
nhiing rao can trong thyc hi¢én
CSR ctia DNNVYV trén dia ban
TP. HCM cho thiy nhiing rao
can xuat phat tir phia qudc gia,
doanh nghiép va khach hang.
Dé han ché nhirng rao can nay
bai viét goi y mot sb giai phap
sau:

Thir nhdt, Chinh phii nén c6
chinh sach cu thé khuyén
khich nhitng doanh nghi¢p
thyc hién CSR, ¢6 sy hudng
dan bai ban dé hudng toi
nhiing hoat dong CSR mang
tinh lién tuc nhat quan. Bén
canh d6, Chinh phu can ban
hanh chinh sach phu hop dé
ton vinh, thira nhan nhiing
dong gop cua nhitng doanh
nghiép tién phong trong vi¢c
thyc hién CSR. Thong qua su
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Bang 13. Két qua xép hang tiéu chi va thudng xuyén té chirc cac
Tieuchi Trong Ky Trong s6 khoa dao tao vé CSR cho lanh
chinh s6 hieu CR Trongsé xéphang Hang dao, nhan vién dé hiéu rd tim
(1) (2) @) @ (5) (6) (7) quan trong ctia CSR trong dai
Q, 0,4622 0,2964 1 han. Qua do, thc‘)ng qua dao
. Q, 0,2635 0,1690 2 tao gitp ho thay doi nhan thuc
3:00 06414 Q, 0092 00447  0,0287 8 rang CSR 12 mot nét van hoéa,
Q, 0,1482 0,0951 4 da? du? kl}‘lh doanh va la.‘tA)on
Q, 0,0818  0,0525 6 phén o timg doanh nghiép
véi xa hoi.
D, 0,4620 0,1393 3 Thit ba, doanh nhiép can co6
D, 0,1482 0,0447 7 hién dich tuvén truvén. van
Doanh chién dich tuyén truyén, vé
nghiép 0,3015 D, 0,092 0,0818 0,0247 10 dong khach hang thay ddi
D, 0,2634 0,0794 o théi quen ti€u dung, quan tam
D, 0,0447 0,0135 6 nhiéu hon t6i nhitng san phdm
K, 0,4888 0,0279 9 dong gop cho xa hoi hon 1a gia
. K, 0,1239 0,0071 13 ca va sdn long chi tra cao hon
Khéach S ~ , x
hang 0,0571 K, 0,087 02717 0,0155 11 khi str dung ?hurig sdn pha‘im
K, 0,0729 0,0042 14 xanh, sach bao v¢ mdi trudong.
K, 0,0436 0,0025 15 i
5. Han ché va huwéng nghién
ton vinh do, két hop voi truyén  Thir hai, doanh nghiép nén ciru tiép theo
thong s€ tao ra tac dong tich quan tam van dé dao dtrc
cuc trong xa hoi. nhiéu hon 1a van dé lgi nhuan )
xem tiép trang 45
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Summary

The barriers in CSR of SMEs in Ho Chi Minh city: the fuzzy AHP approach

The objective of this paper is to examine the barriers in CSR of SMEs in Ho Chi Minh City. The previous researches
are canvassed thoroughly using for theoretical foundations and the Analytical Hierarchy Process under a Fuzzy
Environment (fuzzy AHP) is employed in this study. The results of study pinpoint that the barriers of nationality,
barriers of firms and barriers of customers in their order of descending importance.

Keywords: CSR, fuzzy AHP, SMEs.
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Da dang héa va gia tri doanh nghiép: bang chiing
thuc nghiém & cdc cong ty niém yét tai Viét Nam

Phan Thi Bich Nguyét
Lé Thi Phudng Vy
Pham Ngoc Huyén Trang

Ngay nhan: 19/09/2017 Ngay nhan ban stra: 21/09/2017 Ngay duyét dang: 28/09/2017

Bai nghzen cieu nay cung cdp thém nhitng bang chirng thuc
nghiém vé moi quan hé giita da dang héa va gla tri doanh
nghiép dwoc do luong bang gid tri thiang dw. Mau dir liéu bao
gom cdc doanh nghiép Viét Nam niém yét trong giai doan
2011 dén 2015. Bé khdc phuc hién twong chéch do chon mau,
phuwong phap Heckman hai budc ciing dwoc sir dung trong bai
nghién ciru. Két qua nghién ciru cho thdy khi xét moi quan hé
tuyén tinh, da dang héa cé tac dong tiéu cwe dén gid tri thing
dw ciia doanh nghiép. Tuy nhién khi xét moi quan hé phi tuyén,
méi quan hé gitta da dang héa va gid tri thang dw doanh nghiép
¢6 hinh dang chit U. Nghia la & mire do thdp, da dang héa danh
hwong tiéu cue dén gid tri thing dw ciia doanh nghiép, nhung &
mirc dg cao thi méi quan hé giita da dang héa va gid tri thing
dw doanh nghiép chuyén tir tiéu cue chuyén sang tich ciec.

Tw khoa: da dang hoa, gia tri thang du, gia tri doanh nghiép,

Viet Nam
1. Mé dau nganh va thi truong khac nhau tir viéc kinh
doanh ban dau cia n6 va da dang héa ciing dugc
a dang hoa doanh nghiép la su cho 1a qua trinh khéi nghiép ¢ cac linh vuc kinh
két hop cua cac don vi kinh doanh mdi (Fauver va cong su, 2003).

: : doanh hoat dong trong céc Pa dang héa va anh hudng ciia n6 dén gia tri
nganh nghé khac nhau dudi sy doanh nghiép luén 1a van dé tranh cdi chua co
kiém soat chung ctia mot cong hoi két tir xwa dén nay trong céc tai liéu nghién

ty duy nhat (Martin va cong su, 2003). Da dang ciru. Phan 16n cac nghién ciru thi khong cho

hoéa doanh nghi¢p con duoc hiéu 1a viéc mot théy su tich cuc trong viéc st dung chién luge

doanh nghiép gia nhap vao mot hodc nhiéu da dang hoa dé tao ra gia tri doanh nghiép, tuy

© Hoc vién Ngan hang Tap chi Khoa hoc & Dao tao Ngan hang

ISSN 1859 - 011X 34 80 184- Thang 9. 2017



QUAN TRI NGAN HANG & DOANH NGHIEP

32. Stowe, J. D., & Xing, X. (2006). Can growth opportunities explain the diversification discount?. Journal of Corporate
Finance, 12(4), 783-796.

33. Stulz, R. (1990). Managerial discretion and optimal financing policies. Journal of financial Economics, 26(1), 3-27.
34. Villalonga, B. (2001). Diversification discount or premium? New evidence from BITS establishment-level data.

Théng tin tac gia

Phan Thi Bich Nguyét, Ph6 Giao su, Tién sT
DPai Hoc Kinh Té Tp HCM

Email: nguyettcdn @ueh.edu.vn

Lé Thi Phuong Vy, Tién si

DPai Hoc Kinh Té Tp HCM

Email: phuongvyqgt@ueh.edu.vn

Pham Ngoc Huyén Trang

Pai Hoc Kinh Té Tp HCM

Email: phamtrang18061995 @mail.com

Summary

Diversification and excess value: Empirical evidence from Vietnamese listed firms

This study investigates the relationship between diversification and firm value measured by firm’s excess value.
The research sample includes all Vietnamese listed firms in the period from 2011 to 2015. To overcome bias
problems due to sample selections, the Heckman two-step estimation is also used in this research. Our findings
show that when considering a linear relationship, diversification has a negative impact on firm’s excess value.
However, when considering a nonlinear relationship, there is a U- shaped relationship between diversification and
excess value. That is, at low level, diversification influences negatively on firm’s excess value, but at a high level,
this association switches from negative to positive.

Key words: diversification, excess value, firm value, Vietnam.
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Tuong ty nhu bat ky du an nghlen clru nao,
nghién clru nay van ton tai mot sé han ché nhét
dinh va can thém nhirng nghién ctru khac dé
khic phuc.

Thir nhdt, mau khao sat tir 20 chuyén gia cia
cdac DNNVV v6i nhitng nganh nghé phd bién 1a
chua du 16n, chua mang tinh dai dién cao dan
dén két qua nghién ciru chua thuc su thuyét
phuc. Do vay, trong twong lai can cé nhirng
nghién ctru voi sb luong mau 16n hon dé mot
lan nita kiém dinh lai nhitng két qua cuia nghién
cuu nay.

Thit hai, nghién ctru nay chwa phan tich, kiém
chung duoc su khac biét ciia nhitng rao can

dbi véi tirng loai hinh doanh nghiép, vi mdi

Tap chi Khoa hoc & Dao tao Ngan hang

loai hinh doanh nghiép, mdi nhém nganh s& c6
nhirng loai rao can khac nhau trong thuc hién
CSR. Vén dé nay di goi ra mot hudng nghlen
cuu trong twong lai v6i ky vong giai quyét van
dé nay day du va hoan thién hon. m
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