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Bai viét nghién ciru méi quan hé giita cdc nhdn té dnh hwdng, thai
dé va y dinh mua sam thiee pham chirc nang (TPCN). Trong dé, y
dinh mua dwoc nghién cuu duoi goc do chiu tac dong gidn tiéb tr sw
quan tam dén sirc khée, kién thirc, truyén thong xa héi va nhan hiéu
théng qua thai dé. Véi quy mé mau 508 phan tir, nhém tac gid thuwe
hién nghién cueu thuc nghiém tai Ha Noi tw 01/4/2017 dén 30/4/2017,
nham kiém dinh mé hinh Iy thuyét ciing nhw cdc gid thuyét nghién
ciru dwoe dé xudt. Mau nghién ciru dwoc liva chon theo phirong phdp
ldy madu tién loi, hwong dén tong thé nghién ciru la nhitng ngwoi da
va dang tiéu dung TPCN. Phwong phap xuw ly dir lieu dwoc thuc hién
la: (i) Kiém dinh thang do bang phén tich hé s6 Cronbach’s Alpha
va do tin cdy bang phdn tich nhdn té kham phd Exploratory Factor
Analysis (EFA); (ii) kiém dinh mé hinh 1y thuyét bang phdn tich nhéin
16 khang dmh Confrmatory Factor Analysis (CFA), (iii) phan tich
hoi quy tuyén tinh boi dé kiém dinh mé hinh va gid thuyét nghién
ciru. Két qua nghién ciru cho thdy, ¢ mikc y nghia P<0 05, Nhan hiéu
va Kién thirc la hai nhan t6 ¢6 danh huéng gidn tiép, tich cuc dén Y
dinh mua thong qua Thai do; S quan tam dén sirc khée va Truyén
théng xd héi anh hwdng triee tiép dén y dinh mua véi mike d6 khong
ddang ké.

Tir khéa: Mua sam thie pham chire nang, ¥ dinh mua sam thwe pham
chire nang, thdi do, cac nhan té anh hwong dén thai @, anh huéng
cua thdi dé dén v dinh mua.
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1. Giéi thiéu

o thé nguoi

va dong vat

ludn can mot

lugng vitamin

va chat khoang
dé phat trién binh thuong. Dai
b6 phan cac chat nay-vi chat
dinh dudng, co thé khong tu
tong hop duge ma do thirc an
cung cap. Thiéu vi chét dinh
dudng giy ra anh huong xau
t6i strc khoé, phat trién thé
chét, tri tué... (WHO, FAO,
UNICEF, GAIN, MI, & FFI,
2009). Tai Viét Nam, cac bénh
do suy dinh dudng, thiéu vi
chit nhu ia chay, tim mach,
dai thao duong, xuong khop,
ung thu... dang ngay cang
phat trién. Nam 2014, chi tinh
& d0 tudi 30 dén 64, ¢ Viét
Nam c¢6 2.135.455 nguoi bi dai
thao dudng, wde tinh dén nam
2025 s€ 1a 4.213.195 nguoi,
ting gip doi chi sau 10 nam.
Ctr 100 nguoi trudng thanh
¢4 27 ngudi bi cao huyét ap;
mdi ndm c6 17.500 ngudi bi
tai bién mach méau ndo, trong
d6 c6 9.000 nguoi tu vong.
O mién Bic, ¢6 16,3% nhirng
ngudi trén 25 tudi bi bénh tim
mach, ding dau 1a bénh mach
vanh. Cac bénh khac nhu viém
khdp, thoai hoa khop, loang
xuong, suy giam tri nhé, rdi
loan thi luc, tang can béo phi,
rdi loan chuyén hoa... ciing
rat phd bién (theo bdo cdo
ctia Vién Ngi tiét Trung wong,
2014). Trong khi d6, TPCN
gitp bo sung cho co thé céac vi
chét thiéu hut, cac chét chéng
oxy hoa va cac chét xo, duoc
danh gia la cong cu bao vé
strc khoé hang dau cua thé ky
21, la giai phap du phong dich
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bénh man tinh khong lay.
Nam 1999, TPCN bit dau
dugc nhap khau chinh thuc
vao Viét Nam. Déng tho1, cac
cong ty duogc, cac co so san
xuat thube y hoc ¢6 truyén
trong nudc ciing bét kip xu
thé san xuit TPCN. S6 ngudi
st dung TPCN ngay cang
tang. Chi tinh riéng qua kénh
ban hang da cip, nim 2010

c6 khoang 1 triéu nguoi ¢ 23
tinh (1,1% dén s6) sir dung
TPCN; nam 2014, tang 1én
8.700.000 ngudi ¢ khip 63
tinh, thanh phé (chiém 6,6%
dan sb). Theo Cuc An toan
thuc pham, nam 2011, TP. H)
Chi Minh va Ha N9i, lan luot
c6 43% va 63% nguoi trudng
thanh st dung TPCN. Véi quy
mo va tée do ting trudng 16m,
thi truong TPCN kich thich
su phét trién cta toan nganh
san xuat TPCN. Nam 2000,
Viét Nam c6 13 co s san
xudt, kinh doanh TPCN, dén
nam 2005 con sb nay ting lén
143, nam 2009 1a 1.114 va dén
thang 7/2014 c6 trén 4.500 co
sO (Hiép hoi TPCN, 2014).
Nhitng s6 liéu nay cung cép
mot gbc nhin kha day du vé
vai tro ctia TPCN d6i véi stic
khoe ctia con nguoi, cling nhu
v6i su phat trién cua nén kinh
té qubc dan. Tir cach tiép can
kinh té, dé phat huy vai tro
d6, can c6 nhirng nghién ctru
cu thé v& hanh vi, y dinh mua
ctia khach hang dé thuc day su
tang trudng lanh manh cua thi
truong TPCN.

Y dinh mua 1a van dé cc nha
san xuat va kinh doanh nganh
thyc phdm quan tim nhét vi
n6 gitp ho hiéu duoc hanh

vi cia nguoi tiéu dung va
nhén thtc caa ho vé san pham

(Magistris va Gracia, 2008).
C6 rat nhiéu nghién ciru vé y
dinh mua, dién hinh la: (i) Ly
thuyét hanh vi hop 1y (Theory
of Reasoned Action- TRA,
Fishbein va Ajzen, 1975) va
(ii) Ly thuyét hanh vi c6 ké
hoach (Theory of Planned
Behaviour- TPB, Ajzen,
1991). Theo d6, y dinh mua
chiu anh hudng boi nhidu nhan
td, mot trong s d6 1a thai do;
tuy nhién, co rat it nghién ctru
tap trung vao phan nhanh nay
cua hai mo6 hinh TRA, TPB dé
phat trién sau. Vay liéu rang,
¢6 nhitng nhén té ndo anh
huong gian tiép dén y dinh
mua TPCN théng qua thai do?
Noi cach khac, mdi quan hé
giita cac nhan t6 anh huong,
thai d¢ va y dinh mua TPCN
duoc thé hién nhu thé nao?

2. Co so 1y thuyét va gia
thuyét nghién ciru

2.1. Cac khai niém co ban

Theo Ly thuyét hanh vi hop

ly (TRA, Fishbein va Ajzen,
1975), ¥ dinh 1a ké hoach hay
kha nang mot nguoi sé€ thuc
hién mot hanh dong cu thé
trong mot bdi canh nhét dinh.
Y dinh 14 dai dién vé mat nhan
thirc cua sy san sang thuc hién
mot hanh dong nao d6. Y dinh
hanh dong la dong luc chinh
din dén hanh vi. Chinh vi vay,
y dinh 1a cong cu tot nhat dé
du doan hanh vi. Theo do, y
dinh mua 1a ké hoach hay kha
nang mdt nguoi s€ mua mot
san pham, dich vu nhat dinh.
Ngoai ra, y dinh mua cling
dugc dinh nghia la nhiing gi
chung ta nghi chling ta s€ mua,
1a quyét dinh hanh dong cho
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thay dugc hanh vi cta c4 nhan
tuy theo san phadm (Samin

va cong su, 2012). Nhu vay,
nghién ctru nay ké thira quan
diém chung cho rang ¥ dinh
mua la kha nang mua mot san
pham nhét dinh cua khach
hang.

Fishbein va Ajzen (1975) da
xac dinh thai d6 1a mot trong
nhirng nhan t§ quan trong anh
huong tryc tiép dén y dinh
mua. Theo d0, thai do la cam
giac tich cyc/tiéu cuc vé viéc
thuc hién mot hanh vi nhét
dinh, miéu ta mirc d0 mot ca
nhan danh gia két qua cia
mot hanh dong 1a tich cuc hay
tiéu cuc, duoc hinh thanh boi
hai nhén té: (i) niém tin cia
ca nhan vé nhitng két qua cua
hanh vi (12 niém tin vé viéc
hanh vi s& mang lai nhitng két
qué c6 nhitng tinh chat nhat
dinh); va (ii) danh gia cua
ngudi do vé két qua nay (gia
tri lién quan dén dic diém cua
két qua hanh dong). T do,
trong nghién cuu nay, thai do
d6i v6i hanh vi mua TPCN
dugc hiéu 1a cam giac tich cuc
hoac tiéu cuc cua khach hang
vé viéc mua TPCN.

Theo d6, mot s khai niém cu
thé duoc st dung trong nghién
ctru nay: Mua sim TPCN la
hanh vi mua sém TPCN cua
nguoi tiéu dung; y dinh mua
sam TPCN la kha ning mua
TPCN cutia khach hang; thai
do 1a cam giac tich cyc/ti€u
cuc vé viéc thuc hién mot
hanh vi nhét dinh; cac nhan
t6 anh huong dén thai do 1a
nhing yéu t6 c6 kha ning tac
dong dén thai d9; anh hudng
cua thai do dén y dinh mua
bao ham chiéu hudng va muc
do tac dong cua thai do dén y
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dinh mua.

2.2. Méi quan hé giita cdc
nhdn to dnh hwong, thdai do
va y dinh mua

Céc nghién cuu trudc day
trong linh vuc TPCN da chiing
minh thai d¢ c6 tac dong truc
tiép va thuong 1a manh nhat
dbi v6i y dinh mua trong

tiéu dung TPCN. C6 thé ké
dén mot sé nghién ciru nhu:
Nghién ctru vé cac nhan té anh
huong tdi y dinh mua TPCN
giau omega-3 tai thi truong
M7 cua C.Patch va cong su
(2005); Nghién ctru vé thai

do va y dinh mua TPCN cua
ngudi tiéu dung Thuy Pién
cua Christine Mitchell va Elin
Ring (2010); Nghién ctru vé
st hiéu biét va nhan thire vé
TPCN cua nguoi tiéu dung tré
0 Malaysia cua G.Rezai va
cong su (2012), Nghién cuu
g dung mo hinh TPB vé thai
do va y dinh mua TPCN cua
khach hang tai Pa Ning cua
Nguyén Thi Ly (2015)... Mic
du khach thé nghién ctru, loai
TPCN, pham vi ciing nhu thoi
gian nghién ctru la khac nhau,
song cac nghién ctru trude déu
cho ra két qua théng nhét vé
tam anh huong cua thai do doi
v6i y dinh mua TPCN. Piéu
nay cho thay mot mdi quan hé
truc tiép, chat ché gitra thai

d6 va y dinh mua TPCN, vay
Thdi 6 ¢é anh hwong nhw thé
ndao dén y dinh mua théng qua
cdc nhdn t6 trung gian? (HI)-
nhoém tac gia nhan thay can
kiém dinh lai gia thiét nay.
Theo tién trinh phat trién cta
céc nghién ctru trén thé gidi,
bén canh ba nhan té anh hudng
gbc ctia md hinh TRA, TPB

(1a thai d6- thai d¢ duoc khai
ni¢m nhu la danh gia tich cuc
hay tiéu cuc vé hanh vi thuc
hién, chuan chu quan- anh
huong xa hoi ma dé cap dén
stc ép xa hoi dugc cam nhén
dé thuc hién hay khong thuc
hién mot hanh vi, nhan thirc
kiém soat hanh vi- phan anh
viéc dé dang hay khé khan khi
thyc hién hanh vi), cac hoc gia
da bd sung thém mot s6 nhan
t m&i phu hop véi ting tinh
hudng nghién ctru. Tuy nhién,
chua c6 nghién curu nao di sau
phan tich riéng nhanh tac dong
cua thai do dén y dinh mua,
chua c6 goc nhin day du vé
cac nhan t6 anh huong gian
tiép t6i y dinh mua thong qua
thai do. Dudi day 1a mot sb
nhan té bd sung duoc kham
pha tur cac nghién ctu khac
nhau, 1a co s& dé nhom tac gia
dua ra cac gia thuyét nghién
clru.

Véi tinh huéng mua thyc pham
httu co, Jay Dickieson va cong
su (2009) da tim ra anh huong
cta hai nhan t6 méi 1a sy quan
tam dén sirc khoe va su tin
twong vao nhan hiéu ddi voi y
dinh mua ctua nguoi tiéu dung.
Maic du nghién ctru nay khong
dé cap dén thai do trong mdi
quan hé giita cac nhén té nay,
tuy nhién, xét trén nén tang hai
hoc thuyét TRA va TPB, hai
nhan t6 nay c6 kha ning tac
dong dén thai do6 16n nhat (so
v6i hai nhan t6 gbe con lai 1a
chuén chu quan va nhan thirc
kiém soat hanh vi). Bén canh
do, Lé Thuy Huong (2015) va
Nguyén Thi Thu Ha (2015)
cling tim thay anh huéng cia
su quan tam dén sirc khoe t6i y
dinh mua. Twr d6, nhém tac gia
dua ra gia thuyét: Sw quan tam
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dén sitc khoe (H2) va Nhan
hiéu (H5) anh hudng gian tiép
dén y dinh mua théng qua thai
do.

Stela Cazacu (2012) tim ra sw
tac dong gidn tiép cia kién
thirc vé TPCN dén y dinh mua
qua bién trung gian la thai dg.
Theo d6, kién thirc cia mot
nguoi vé mot san phém, dac
biét 1a v&i nhitng san pham
tac dong 1on dén stc khoe nhu
TPCN, luon c6 anh huong toi
thai d¢ d6i véi hanh vi cua
ngudi d6. Ké thira phat hién
nay, nhém nghién ciru bd sung
Kién thirc vé san pham (goi tdt
la Kién thirc) vao mé hinh nhw
mét nhdn té anh huéng gidn
tiép t6i ¥ dinh mua théng qua
thai do (H3).

Két hop hai mé hinh
Kich thich- T6 chirc-
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Tir tong quan nghién ciu,
nhom tac gia dé xuat mo hinh
sau (Hinh 1).

3. Phwong phap nghién ciru

Nghién ciru duge tién hanh
hai budc 1a diéu tra so bd va
diéu tra chinh thire. Véi diéu
tra so by, nhém tac gia st
dung nghién ctru dinh tinh,
tién hanh phong van ca nhan
chuyén sau két hop voi phong
van nhom tap trung mot sé
chuyén gia va khach hang
tirng mua TPCN nham hiéu
chinh thang do nghién cuu va
hoan thién bang hoi cho phu
hop véi bdi canh ¢ Viét Nam.
Bang hoi dugc xay dung dya

vao téng quan nghién ctru,
céc thang do déu da duoc cac
nghién ctru trude day kiém
dinh, do vy nhom tac gia chi
ké thira va diéu chinh tir ngir
cho phu hop.

Bang hoi bao gdm 4 phan.
Phan thir nhdt do ludng cac
nhén t6 anh hudng dén thai
do cta nguoi tiéu dung d6i
v6i viéc mua TPCN. Trong
do, thang do Sy quan tdm
dén strc khoe dugc ké thira
va phat trién tir thang do

cua Stela Cazacu (2012), Lé
Thuy Huong (2014), Nguyén
Thi Thu Ha (2015); thang

do Kién thirc duge ké thira
va phat trién tir thang do cua
Stela Cazacu (2012), Nguyén

Hinh 1. M6 hinh nghién ctru

Phan hdi SOR va

Sw quan tam dén strc khoe

mo hinh Chip nhan

T
N

cong nghé¢ TAM,
Maoyan, Zhujunxuan

Kién thtrc ~

-

va Sangyang (2014)

\W7

da thiét 1ap dugc mo

Truyén théng xa hoi <

Thai d —H1—>{ Y dinh mua TPCN

R

hinh anh hudéng cua

T
[$)

truyén thong xa hoi
té1 y dinh mua cua

Nhén hiéu

nguoi tiéu dung nodi
chung. Qua phan tich,
nhom tac gia nhan

Nguoén: Nhém tac gia dé xudat, 2017

Bang 1. Tém tit tdng quan nghién ctru cic nhan to trong mé hinh

thay truyén thong xa

hoi anh huéng toi Stt Nhan t6 Nghién ctru da thwc hién

nhén thirc ctia nguoi 1 Thaidd Stela Cazacu (2012), Lé Thiy Hwong (2014), Nguyén
tiéu dung, tir d6 hinh Thi Ly (2014), Nguyén Thi Thu Ha (2015)

thanh nén thai d¢ va 2 Syquantdm  Stela Cazacu (2012), Lé Thiy Huong (2014), Nguyén
tac dong toi y dinh dén strc khde  Thi Thu Ha (2015)

mua. Phat hién ndy 3 Kién thirc Stela Cazacu (2012), Nguy&n Thi Thu Ha (2015)

go1 y cho nhéom tac

gia dé xuét gia thuyét Truyén théng  Stela Cazacu (2012), L& Thuy Hwong (2014), Nguyén

A . ~ g oA xa hoi Thi Thu Ha (2015)
Truyén thong xa hoi
anh hwéng gian tiép Nhén hiéu Jay Dickieson va Victoria Arkus (2009)
den y dinh mua TPCN 6 Y dinh mua Stela Cazacu (2012); Nguy&n Thi Thu Ha (2015);

thong qua thai do
(H4).

Nguyén Thj Ly (2014)
Nguon: Nhém tac gia tong hop, 2017
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Thi Thu Ha (2015); thang do
Truyén thong xa hoi duoc ké
thira toan bd tir nghién ctru Lé
Thuy Huong (2014); thang

do Nhan hiéu dugc phat trién
trén nén tang thang do cia
Jay Dickieson va Victoria
Arkus (2009). Phan thir hai
do ludng thai do dbi voi viée
mua saim TPCN, v&i thang do
duogc ké thira va phat trién tir
nghién ciru ctia Nguyén Thj
Ly (2014). Phan thir ba do
luong ¥ dinh mua sim TPCN,
voi thang do dugc phat trién
trén co s¢ nghién cuu Stela
Cazacu (2012); Nguyén Thi
Ly (2014); Nguyén Thi Thu
Ha (2015). Cac thanh phan
trong mé hinh, bao gdm céc
nhan té anh hudng, thai do va
¥ dinh mua sam tryc tuyén déu
duoc do ludng bang thang do
Likert 5 muc dd, v6i 1 1a rét
khong ddng ¥ va 5 1a rat dong
Y. Phdn cudi cing 1a cic thong
tin vé nhan khau hoc va hanh
vi mua sim TPCN, bao gdm
cac cau hoi vé gidi tinh, tudi,
trinh d6 hoc vén, thu nhap ca
nhan, tin sut mua va thoi
gian sir dung san pham sau
mdi 1an mua, str dung thang do
dinh danh.

Sau do, bang cau hoi nghién
ctru hoan chinh dugc dua

vao diéu tra chinh thirc bang
phuong phéap dinh lugong tai
cac Ha Noi tu ngay 15/4/2017
dén ngay 01/5/2017. Tong

thé nghién ctru déu da ting
mua sim TPCN, ho thudc moi
ltra tudi, noi sinh séng, thu
nhép, trinh d9 khac nhau. Mau
nghién ctru 1a khach hang trén
18 tudi dd mua sim TPCN.
M6 hinh do ludng gdbm 6 nhan
td ing voi 33 bién quan sat,
theo nguyén tac t6i thiéu cr 5
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Bang 2. M6 td mau nghién ciru

Stt  Tiéu chi Mb ta Tan sudt Tilé/tbng thé

. Gioi  Nem 158 31,10
tinh Ncr 350 68,90

18-30 150 29,50
31-45 322 63,40
2 Do tudi
46-60 32 6,30
>60 4 0,80
Trinh Tét nghiép THPT 52 10,20

3 dohoc Totnghiép dai hoc, cao déng 258 50,80

van Sau dai hoc 198 39,00
X Pbéc than 84 16,50
Tinh .

4 trang Két hdn, chwa co6 con 26 5,10
hon Két hon, da co con 386 76,00
nhan - -

Da ly hén 12 2,40
Duwi 4,5 triéu dong 120 23,60
Thu 4,5 -7,5 triéu dong 194 38,20
5 nhap ca 7,5-11 triéu dong 112 22,00
nhan 44 .15 trisu ddng 50 9,80
Trén 15 triéu ddng 32 6,30
Rét hiém khi 244 48,00
Tan Hiém khi 120 23,60
suat N .

6 Binh thwdng 100 19,70
mua
TPCN  Thuwdng xuyén 38 7,50

R4t thuweng xuyén 6 1,20

Dwéi 7 ngay 124 24,40
Thoi 7 ngay - 1 tha 144 28,30
gian s¢p £ 93y - 1 hang :

7  dung/1 1thang - 6 thang 190 37,40
l&n mua . y
TPCN 6 thang - 1 nam 26 5,10

Trén 1 nam 24 4,70

phén tir cho 1 bién do ludong
(Bentler & Chou, 1987), s6
phan tir mau nghién ctru toi
thiéu can 1a 33*5=165. Tuy
nhién dé ting tinh chinh xac
cho két qua phan tich, kich
thudc mau duge lua chon 1a
600. Cac bang hodi dugc gui

Nguon: Nhém tac gia, 2017

truc tiép ti nguoi tra 101 va
thong qua mang Internet véi
phuong phap ldy mau thuan
tién. Két qua khao sat thu vé
sau khi sang loc dugc 508
phiéu dat yéu cau (84,7%).
Pic diém chinh cia mau
nghién cuu dugc mo ta trong
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Bang 2.

Pé dat duoc cac muc tiéu
nghién ctlru, tac gia su dung
cac phuong phap phan tich
sau:

- Panh gia so bo thang do va
d6 tin cdy cua cac bién do
luong bang hé s6 Cronbach’s
alpha, EFA trong SPSS 20.0;
- Kiém dinh m6 hinh va gia
thuyét nghién ctru bang phan
tich CFA va SEM trong
AMOS.

4. Két qua nghién ciru
4.1. Danh gida so by thang do

Trude hét, kiém dinh thang
do thong qua hé sb tin cay
Cronbach’s Alpha d¢ loai céac
bién réac, tranh truong hop cac
bién nay tao nén nhan t6 gia
khi phén tich nhén t6 kham
pha EFA-Exploratory Factor
Analysis (Churchill, 1979).
Tiéu chuan kiém dinh la hé

s6 Cronbach’s Alpha phai 16n
hon 0,6 va hé sb twong quan
bién téng cua tirng thang do
phai 16n hon 0,3 (Hair et al,
2006). Nho ké thira cac thang
do di duoc kiém dinh trong
cac nghién ctru trude day, két
qua phéan tich Cronbach Alpha
kha tdt, bo thang do chi can
loai di hai bién quan séat cho
nhén t6 Kién thirc (KT 3 va
KT _5) va hiéu chinh mét s6
phat biéu. Két qua sau hiéu
chinh tai Bang 3 cho thiy tat
ca cac thang do déu da thoa
mén tiéu chuén, dat do tin cay
va duoc st dung dé phan tich
nhan t6 tiép theo.

Sau phan tich Cronbach’s
Alpha, tiép theo phan tich EFA
v6i phuong phap trich hé sb
Principal Component Analysis

Tap chi Khoa hoc & Dao tao Ngan hang
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Bang 3. Tong hop dd tin cdy va twong quan bién tong nho nhét

ciia cac thang do

st Nhan té Ky hidu H‘i’ésn‘f;“h”q;éy cig:ii’gt
1 S quan tam sirc khoe QTSK 0,928 6

2 Kién thie KT 0,81 5

3 Truyén théng xa hoi TTXH 0,884 5

4 Nhan hiéu NH 0,824 5

5 Thai dé D 0,901 4

6 Y dinh mua YDM 0,889 6

Nguén: Nhém tac gia, 2017

Bing 4. Phan tich EFA cac nhin t6 anh hwéng, thai d9 va y dinh
mua TPCN

QTSK_1
QTSK_2
QTSK_3
QTSK_4
QTSK_5
QTSK_6
KT_1
KT 2
KT 3
KT _4
KT_6
TTXH_1
TTXH_2
TTXH_3
TTXH_4
TTXH_5
NH_1
NH_2
NH_3
NH_4
NH_5
TD1
TD2
TD3
TD4

0,785
0,897
0,862
0,885
0,861
0,826

0,627
0,711
0,853
0,622
0,654

0,799
0,896
0,762
0,701
0,835

0,546
0,756
0,672
0,779
0,871

0,907

0,938

0,913

0,698
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va phép xoay Varimax dé
danh gia tinh don hudng, gia

Nhan t6 1 2 3 4 5 A e A
tri hoi tu va gia tri phan biét
YDM1 0,709 cua thang do. V&i ¢d mau la
YDM2 0,689 508, h¢ s tai nhan t6 ctia cac
YDM3 0,874 bién quan sat phai dam bao
16n hon 0,5; cac bién hdi tu
YDM4 0,892 vé cling mot nhén t6 va phan
YDM5 0,766 biét v6i nhan t6 khac (Hair &
YDM6 0,765 ctg, 2009). Thém vao do, h¢

Bang 5. Két qua phan tich mé hinh ciu tric tuyén tinh (SEM)

Nguon: Nhém tac gia, 2017

s6 kiém dinh KMO phai nam
trong khoang cho phép tu 0,5
dén 1 dam béo cac diéu kién
yéu cau, dua vao phan tich
nhan té véi 31 bién.

TD  <-- 0,035 0,044 0,788 0,431 Theo két qua phan tich dudi
D < 0,060 0,046 1,311 0,190 day (Bang 4), tat ca h¢ so tai
o nhan to cua cac bién quan sat
™ < 0,663 0,086 7,687 déu 16n hon 0,5; kiém dinh
TD  <-- 0,152 0,051 3,008 0,003 Bartlett (mtrc y nghia Sig. =
YDM <--- 0,380 0,041 9,367 0,000) c6 h¢ s6 KMO = 0,879,
YDM < 0,100 0,029 3,389 ok ca 31 bién sau k'hl pha‘n tich
EFA duoc rut trich thanh 6
YDM <--- -0,015 0,030 0,506 0,613 nhan t6 véi cac phuong sai
YDM <--- 0,025 0,053 0,469 0,639 trich déu 16n hon 50%.
YDM <-- -0,064 0,033 -1,928 0,054

4.2. Kiém dinh mé hinh va gid

Estimate: gid tri wéc lwong trung binh; SE: sai léch chudn; CR: gia tri toi x . i
han; P: mf,cy ﬁghfa; ***gp < 5001 & thuyét nghién ciru
Nguon: Nhom tac gia, 2017
Phuong phap CFA trong phan
tich mo hinh cau trac tuyén
tinh (SEM) ¢6 nhiéu wu diém
hon so véi cac phuong phap
truyén thong. Vi thé, trong
nghién cuu nay, nhom tac gia
= tmg dung CFA dé kiém dinh
muc d¢ phu hop ciia md hinh
2 nghién ctru véi dir liéu thu
thap dugc sau khi da danh
gia so bo bang hé sb tin cay
Cronbach’s Alpha va EFA
trong phan trudc.
Két qua phén tich CFA kiém
dinh sy phu hgp cia md hinh
nghién ctru véi giir li€u thi
truong nhu sau: Chi-square=
12.116; df=4; P=0.017 <
0.05; Chi-square/df = 3.029
<5; GFI=0.992, TLI= 0.968,

Hinh 2. Kiém dinh mé hinh nghién ciru
Chi-square= 12.116; df= 4; P= .017;
Chi-square/df = 3.029;
GFl=.992; TLI= .968; CFl= .992;
RMSEA= .063

Nguén: Nhém tac gia, 2017
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CFI=0.992 > 0.9; RMSEA=
0.063< 0.08. Nhu vay, theo
Kettinger & Lee (1995) va
Bentler & Bonett (1980), cac
chi s6 phan tich déu thoa méan
diéu kién tiéu chuan va dam
bao dé khang dinh mé hinh
nghién ctru hoan toan phu hop
voi di liéu thi truong (CMIN/
df <5; GFI, TLI, CFI > 0.9;
RMSEA <0.08).

Phan tich mé hinh céu trac
tuyén tinh (SEM) cho thay két
qua kiém dinh méi quan hé
giita bon nhan t6 anh huong:
Su quan tam dén stre khoe,
Kién thirc, Truyén thong xa hoi
va Nhan hi¢u véi Thai do va Y
dinh mua TPCN ¢ Bang 5.
Quan sat két qua phén tich co
thé thay, khong phai tit ca cac
moi quan hé trong mé hinh
nghién ciru li thuyét déu co ¥
nghia & mtc P-value< 0.05.
Chi co su tac dong co y nghia
gitta Nhan hiéu, Kién thic véi
Théi do va Thai d¢ véi Y dinh
mua. Trong d6, Nhan hiéu la
nhén t4 anh hudng tich cuc
nhat dén Thai d6 (0,663) va
sau d6 1a Kién thuc (0,152).
Béng thoi, Thai d cling duoc
x4c nhan 1a nhan té anh hudng
tich cuc dén Y dinh mua
TPCN (0, 380) Trong khi do,
kiém tra mdi quan hé truc tiép
gitta cac nhén t6 anh hudng
(QTSK, KT, TTXH, NH) va

CHiNH SACH & THI TRUGNG TAI CHINH - TIEN TE

YDM bb sung céc két qua

gia tri: (i) QTSK anh hudng
truc tiép, tich cuc dén YDM
(0,100); (i1) Ca TTXH (-0.015)
va KT ( -0.064) déu anh hudng
truc tiép, tidu cuc dén YDM.
Tu d6, nghién curu rut ra dugc
cac két qua kiém dinh gia
thuyét tai Bang 6.

5. Két ludn va dé xuat

Két qua nghién ctru da chi ra
rang: Thai d6 c6 anh hudng
tich cuc dén Y dinh mua
TPCN va cic nhan t c6 anh
huong gian tiép, tich cuc dén
y dinh mua TPCN qua Thai 4o
bao gdm: Nhin hiéu va Kién
thirc. Trong d6, Nhan hiéu co
anh hudng tich cuc manh nhét
dén Thai ¢, sau d6 1a Kién
thurc. Ngoai ra, nhan td Su
quan tdm dén strc khoe mic
du khong anh hudng gian tiép
dén Y dinh mua qua Thai d6
nhung lai anh hudéng mot cach
truc tiép. Dac biét, hai nhan t6
Truyén thong xa hoi va Kién
thire lai déu c6 anh huong
truc tiép tiéu cuc dén Y dinh
mua (khong thong qua Thai
d6). Ca ba nhén tb tim thay co
mdi quan hé tac dong truc tiép
dén Y dinh mua nay (QTSK,
TTXH, KT) déu c6 mirc d tac
dong khong dang ké o muc y
nghia P<=0,05.

Bang 6. Két qua kiém dinh gia thiét

Céc két qua phan tich hoan
toan co thé 1y giai dugc. Thir
nhdt, su tac dong tich cuc

ctia Thai d6 dén Y dinh mua
duoc tim thay trong hau hét
cac nghién cuu trudce day, va
nghién cuu nay cting khong
ngoai 1¢. Thur hai, Nhan hi¢u
¢6 anh huong truc tiép manh
mé& nhit dén Y dinh mua thé
hién vai tro ciia muc do nhan
biét, niém tin vao thuong hié¢u
ddi véi y dinh mua néi riéng
va hanh vi mua n6i chung

cua ngudi tiéu dung. Thir ba,
Kién thirc ¢6 anh huéng gian
tiép tich cyc dén Y dinh mua
(théng qua thai do), dong thoi
lai c6 anh huong truc tiép tiéu
cuc dén Y dinh mua (mac du
mirc do khong dang ké) 1a

do céc kién thtrc hién tai cua
nguoi tiéu dung vé TPCN con
chua diy du va khong hoan
toan chinh xac gy ra nhiing
anh hudng phtc tap da chiéu
dén Y dinh mua. Thit tu, Sy
quan tam stc khoe anh hudéng
truc tiép tich cuc dén Y dinh
mua bgi TPCN 1a san pham
tiéu dung gan lién voi sirc
khoe, mic d§ quan tdm dén
stc khoe cang cao, y dinh
mua TPCN dé bao vé va ting
cudng stc khoe cang 16n. Cubi
cung, Truyén thong xi hoi c6
anh hudng truc tiép, ti€u cuc
dén Y dinh mua TPCN la do

Gia thiét Noi dung Két qua
H1 TD c6 anh hwéng tich cwe dén YDM TPCN Chép nhan
H2 QTSK c¢6 &nh huéng tich cwc dén YDM TPCN, gian tiép qua TD Bac bo
H3 KT c6 anh hwéng tich cwe dén YDM TPCN, gian tiép qua TD Chép nhan
H4 TTXH c6 &nh huéng tich cwec dén YDM TPCN, gian tiép qua TD Bac bd
H5 NH c6 &nh hwéng tich cwc dén YDM TPCN, gian tiép qua TD Chép nhan

Tap chi Khoa hoc & Dao tao Ngan hang
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tinh trang quang cao dai tra,
sai 1éch va gay nhiéu thong
tin v& TPCN, khién nguoi tiéu
dung phan cam va anh hudng
tiéu cyc dén y dinh mua cua
ho.

Nhin chung, cac ca nhan, to
chtic c6 hoat dong kinh doanh
TPCN can quan tdm hon dén
mot sé hoat dong gop phan tac
dong tich cuc, lanh manh vao
Thai d6 va Y dinh mua TPCN,
cling nhu han ché nhiing tac
dong tiéu cuc thong qua cac
nhan té anh hudng. Bai 18 do,
nhém tac gia dua ra mot vai
dé xuat mang tinh quan tri doi
v0i cac cd nhan, doanh nghiép
kinh doanh TPCN nhu sau:
Thir nhat, ting cudng cac hoat
dong nang cao hiéu biét cua
ngudi tiéu dung vé nhan hiéu
san pham cua doanh nghiép,
nhung can tranh cac cach lam
khoa truong, phan cam hay
thong tin sai 1éch nham loi
dung long tin cua khach hang.
Nhén hiéu san pham phai gin
v6i cam két rang cac thong tin,
lgi ich 1a hoan toan trung thuec,
khach quan.

Thit hai, trong bdi canh kién
thirc vé TPCN cuia ngudi tiéu
dung con nhiéu han ché, doanh

Tai liéu tham khao

nghiép ciing cin tap trung hon
vao cac ké hoach nham b
sung va mé rong cac kién thirc
cho khach hang vé TPCN nhu:
loi ich, cong dung thyc té cua
TPCN; noi bay ban tu vin vé
TPCN; phan biét gitta TPCN
va thudc chita bénh; cach thirc
stt dung TPCN hiéu qua...
Cac hoat dong nay nén duoc
két hop voi cac t chirc khach
quan, trung 1ap nhu co quan
quan ly nha nudc, cac hiép
hoi nguoi tiéu dung. Tu do,
gia tang anh hudng tich cuc
va han ché anh huong tiéu cuc
ctia Kién thirc téi y dinh mua
TPCN.

Thir ba, nang cao mirc d6 quan
tam suc khoe cho nguoi tiéu
dung va nguoi than cua ho
thong qua cac chuong trinh,
su kién hanh dong xuyén sudt
la moét trong nhitng giai phap
nang cao ¥ dinh mua. Can dau
tu cho nhiing chuong trinh
truyén thong tich hop, cac hoat
dong xa hoi vé cac van dé strc
khoe cua nguoi tiéu dung Viét
Nam hién nay. Tir d6, nhéc
nhd nguoi tiéu dung quan tam
hon dén cac van dé strc khoe
va ¢6 y thirc hon trong viéc
bao v¢ tang cudng suc khoe.

6. Han ché va huéng nghién
cuu

Han ché ndi bat nhit cua
nghién ctru nay la do gidi han
vé ngudn luc, mau nghién ctiu
dugc lya chon theo phuong
phap chon mau thuén tién, do
vay chua thyc sy ddm bao tinh
dai dién. Mat khac, tac gia
moi chi nghién ctru tai thanh
phd Ha Noi, san pham nghién
cuu la TPCN. Céc nghién cuu
trong tuong lai c6 thé lya chon
cac mau nghién ctru khac nhau
vé dia ban va dong san pham
dé tim ra nhirng mirc d6 anh
hudng khéac nhau cua cac nhan
t6 toi ¥ dinh mua.

Han ché th hai, nghién ctu
chi tap trung phén tich sau moi
quan h¢ tac dong cua nhanh
thai d6 dén y dinh mua, hai
nhanh nhan t6 gdc quan trong
khac 14 chuén chu quan va
nhén thtc kiém soat hanh vi
khoéng dugc phan tich trong
nghién ctru nay. Cac nghién
ctru trong tuong lai ¢6 thé di
sdu phan tich tung nhanh trong
hai nhanh con lai nay dé kham
pha ra cac két qua nghién ciru
co gia tri khac. m
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Bo Y té

Summary

The relationship between influencing factors, attitude and buying intention of food supplement products

The focus of this research is to study the relationship between influencing factors, attitude and buying intention of
food supplement products (FSP). In this paper, buying intention is considered under indirect effects from concerns
to health, knowledge, social communications and brand through attitudes. With 508 samples, an experimental
research is conducted in Hanoi from April 1, 2017 to April 30, 2017 in order to examine framework as well as
proposed hypotheses. The samples are conveniently collected from consumers who used to use FSP and are
using FSP at the moment. The methods to analyse data are: (i) Examine scale by analysing Cronbach’s Alpha and
reliability by Exploratory Factor Analysis (EFA); (ii) Examine framwork by Confirmatory Factor Analysis (CFA); (iii)
linear regression analysis to examine framework and research hypotheses. It is indicated from the research that
at P<0,05, Brand and Knowledge are two factors affect indirectly to Buying intention through Attitude; concern to
Health and Social communication affect directly to Buying intention with inconsiderable level.

Keywords: FSP consumption, FSP buying intention, attitude, influencing factors to attitude, effects of attitude to
buying intention.
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