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Bén canh nhitng thach thuec, cach mang coéng nghiép lan thir tw dwgc
Viét Nam danh gid la co hoz rat quan trong cho sw phat trién vé mé
hinh va chdt lwong ciia nén kinh té ciing nhir cdc hoat déng khdc ciia
dat nu’o”c trong do bao g&m [inh vuc gidao duc dai hoc. Trong pham vi
bai viét nay, tac gia dé xuat nhu’ng glal phap tap trung vao ngi dung
thiét ké va té chirc trién khai nham déi méi hoat dong ddo tao ciia

Hoc vién Ngdn hang dén nam 2020.

T khoa: Giao duc dai hoc; Phwong thirc dao tao két hop; Gido duc

khai phong.

1. Nhiing tac dong ctia Cach mang cong nghiép
lan thir tw den hoat dgng dao tao dai hoc

1.1. Khdi quat vé tic dpng ciia Cach mang
cong nghiép lan thur tw

ach mang cong nghiép lan thir

tw (CMCN 4.0) ¢6 sy phat trién

nhanh chong va bung nd trong

thoi gian gan day trén co s& nén

tang cong nghé sé va su két hop
cua nhiing cong nghé dot pha madi thong qua
céc hé thong thyc va dién tir (cyber physical
system- CPS). Nhitng cong nghé méi ndi bat
bao gdm: Internet van van (IoT platforms), s6
hoa (Digitalization), tri tué nhan tao (Artificial
intelligence), thiét bi di dong (Mobile devices),
cam bién théng minh (Smart sensors), in 3D
hay con goi 1a san xuat/ ché tac nhiéu 16p
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(Additive manufactoring), di¢n toan dam may
(Cloud computing), cong nghé xac dinh vi tri
(Location detection technologies), giao tiép
nguoi va may (Advanced human-machine
interfaces), phan tich dit liéu 16n va thudt toan
nang cao (Big data analytics and advanced
algorithms), tuong tic va td chic thong tin
khach hang nhiéu 16p (Multilevel customer
interaction and customer profiling), xac thuc
va phat hién gian lan (Authentication & fraud
detection) (PwC, 2016).

Ban than mdi cong nghé mai va su két hop
gilta cac cong nghé nay voi nhau, vdi cac
cong nghé co ban, truyén théng di tao co hoi
x4y dung cac mo hinh san xuét thong minh,
nha may thong minh trong cac linh vuc cong
nghiép, ndng nghiép, dich vu cling nhu cac
mo hinh hoat dong thong minh trong linh

vuc giao duc, van hoa va xa hoi, thadm chi la
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Hinh 1. M6 hinh minh hoa CMCN 4.0

céc diéu hanh qudc gia (Chmh phu dién tu).
Nhitng linh vic phi truyén thdng, ¢ tinh lién
nganh (znterdzsczplmary) va xuyen nganh
(transdzsczplmary) & clp d6 rat cao di hinh
thanh va phat trién manh (IJIMS, 2017).
CMCN 4.0 s& tac dong dén (i) trinh do phat
trién kinh té; (ii) ting truong kinh té; (iii) mo
hinh kinh doanh; va (iv) thi truong lao dong cuia
cac qudc gia. Chi dong nim bét va chuin bi
cac diéu kién can thiét s& gitip mdi qudc gia tan
dung dugc nhiing co hdi tot va han ché nhiing
kho khan thach thirc s€ gap phai khi hoa nhap
ciing CMCN 4.0. Trong bdi canh Viét Nam
dang hoi nhap sau rong vao nén kinh té thé gisi
v&i viée hoan tit nhiéu hi¢p dinh thuwong mai
tw do quy mo6 1én nhu TPP, FTA véi EU, Lién
minh kinh t& A- Au..., viéc tiép can thanh tyu
cach mang san xudt méi dé tham gia hiéu qua
chudi gia tri toan cau va day manh cong nghiép
hoa, hién dai hoa 14 nhu ciu cép thiét (Ngan
hang Nha nudc Viét Nam, 2016).

Nhitng co hoi dén tir CMCN 4.0: Cai thién chat
lugng cude sdng cho nguoi dan; Nang cao ning
suat lao dong, cai thién hi¢u qua nguén luc, rat
ngin khoang cach vé trinh do san xuét véi thé
gidi, gop phan tang nang luc canh tranh qubc
gia, ting sé luong va chét luong lao dong co
trinh d6 cao; Tan dung thanh tyu tir nhitng cong
ngh¢ hoan toan mai trong d6 c6 cong nghé sinh
hoc, tao nén dot pha quan trong trong nhitng
chu01 gia tri cong nghiép va nong nghlep cho
qudc gia; Tang kha nang két ndi, trao d6i gitra
Chinh pht va nguoi dan (Ngan hang Nha nudc
Viét Nam, 2016).

Bén canh d6 1a nhitng thach thirc dén tir CMCN
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Nguon: http://www.mediation.co.uk

4.0 ciing & pham vi toan qudc gia, bao gdm: Gia
tang muc do canh tranh da qudc gia trong chudi
gia tri toan cau; Nguy co pha v& thi truong lao
dong; Nguy co gia ting bat binh ding; Nguy co
de doa an ninh qudc gia, gia ting xung dot gitra
cac qudc gia (Ngan hang Nha nuéc Viét Nam,
2016).

Co6 thé khing dinh, bdi canh méi dén tir CMCN
4.0 doi hoi sy chu dong cua ca dat nudc, trong
d6 chinh sach va giai phap cu thé vé nhan luc
s& 1a mot trong nhitng yéu t then chdt cho ndi
dung nay. DPay 1a van dé cdt 16i quyét dinh sy
thanh cong va phat trién bén viing trudc nhiing
thay d6i cia CMCN 4.0. Céc chinh sach dao
tao, tuyén dung, dai ngd, su dung... cling can
dugc nghién ctru chinh sua hop ly d(‘3ng bd theo
hudng chat lugng ngudn nhan luc khong chi

1 v& ning lyc chuyén mén ma kém theo/ bd
sung 1 nang lyc tiép can, ung dung céng nghé
s6, 1am viéc trong moi truong ung dung cao vé
cong nghé thong tin va truyén thong (ICT).

1.2. Mt sé tic dong ciia CMCN 4.0 dén gido
duc dai hoc 6 Viét Nam

Thir nhdt, viéc theo hoc & trinh do dai hoc, sau
dai hoc tiép tuc dugce xem 1a “mdt hoat dong
dau tu cho tuwong lai” ciia mdi c4 nhan, mdi gia
dinh va toan xa hgi. Tuy nhién, c6 thé noi, chua
khi nao chung ta lai gap kho khan trong viéc

du bdo & pham vi tin cdy cho cac nang luc can
¢6 ctia sinh vién tét nghiép khi budc chan vao
thi truong lao dong nhu hién nay. Sy chuyén
dich tir dao tao nhitng gi ma nha truong c6 sang
nhitng gi ma thi trudng lao dong can sé& thyc sy
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Hinh 2. M6i treong twong tac cia nguwoi hoec trong CMCN 4.0 Reality), hoc tap voi may

S nguyen Tt Bp Di¥ liéu di séng (Machine Learning)... dugc
( \ hang ngay xem la cong nghé “song
than” (The Tsunami of
technology) da thuc su xuat

Hoc liéu

. huyén gia hién va mang dén nhiing doi
| ¢ £ =] méi cho xa hoi, vin hoa,
” l f ?- kinh té va hoat dong kinh
t ] doanh ciing nhu hoat dong
ﬁfg‘,ﬁ, ctap  gido duc. Nguoi hoc ¢6 thé
hoc moi luc, moi noi voi
ﬂl rat nhiéu phuong tién va
,; nguon tuong téc‘khéc'nhau.
. Nha truong truyén thong
. . !i? chi chiém mot phan nho
Giang vién Ngwoi hoe ng\'.ej trong moi trudng tri thic,
\_ Ngnﬁzrhqcfhéc k¥ nang, trai nghiém ma

- ngudi hoc ¢6 cac co hi tiép
Nguon: http.://www.mediation.co.uk

trd thanh mot thach thae ddi véi cac truong dai can. Hon nira, sy phat trién ctia xa hoi con doi
hoc ciing nhu cac co quan quan ly. hoi moi truong sang tao va khoi nghiép trong
Thir hai, h¢ thong thong tin khong 16 va ludn truong dai hoc.

ludn “mo” voi tit ca moi nguoi doi hoi su lya Thir ba, nhiing yéu ciu vé nang luc lam viéc
chon théng minh va phuong phép tiép can hop duoc chuyén dich manh mé & ca kién thue- k¥
ly. Tri tu¢ nhan tao (Artificial intelligence), ning truyén thong ciing nhu nhirng kién thuc-
céc lai r6-b6t (Robotics), thuc té ao (Virtual k¥ nang hoan toan méi. Khi khao sat cac doanh

Biéu do 1. Nhu cAu k¥ ning cin c6 dbi véi ngudn nhan lwe
0% 10% 20% 30% 40% 50% 60% 70% BO% S0% 100%

Bao mat thong tin s BE%

S dung cdng nghé di déng B7%
Quan Iy sy thay doi B4%
Phan tich dii liéu lon Bd%
S0 dung dién toan dam may 76%
S dung internet van vat 75%
CQuan Iy mang i kinh doanh 71%
Tich hop san phadm/ dich vu 66%
Ghi nhé& di¥ ligu 65%
Quan hé trong kinh doanh 63%
I:J"ng dung tri tué nhéan tao 56%
Sir dung truyén théng x3 héi 50%

Sir dung chudi khéi 36%
Nguon: Patrick Hoberg, Helmut Krcmar, Bernd Welz, 2017
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Biéu do 2. Mirc dd siin sang cia cac k¥ ning & ddi ngii nhan lwe hién cé
Sir dung dién toan dam may 76%

Sir dung internet van vat 75%
Sir dung truyén théng xa héi 57%
Quan Iy su thay déi . 46%
Sir dung cong nghé di déng 46%
Bao mat thdng tin sb 45%
Ghi nhé diF liéu 43%
Quan ly mang lwdi kinh doanh 42%
Tich hop san ;:rh.'imlr dich vu 36%
Quan hé trong kinh doanh 34%
Phan tich di¥ liéu lom 34%
Sir dung chudi khéi 24%
L'fng dung tri tué nhan tao 21%

0% 10% 20% 30% 40% 50% 60% 70% BO%
Nguon: Patrick Hoberg, Helmut Krcmar, Bernd Welz, 2017

nghiép nam 2017, Patrick Hoberg, Helmut bi nhan luc phuc vu CMCN 4.0. Cac truong
Krcmar, Bernd Welz da phat hién sy thay doi dai hoc can ra soat va cha dong tham khao dé
nhanh chdng vé tim quan trong cua cac ky ¢6 nhitng diéu chinh dap tng yéu cau dao tao
ning trong diéu kién ung dung coéng nghé s6 dai hoc phai dam béo hi¢u luc (effective) va
hoic nhu cau tng dung cong nghé sé trong kinh hi¢u qua (efficient) 6 ca pham vi nguoi hoc va
doanh. Theo d6, nhiing k¥ nang vé bao mat truong dai hoc, xa hoi.

thong tin, st dung cong ngh¢ di dong duogc xem Co thé khéng dinh, CMCN 4.0 da dit ra nhiing
12 nhirng k¥ ning quan trong nhat. Cong nghé yéu cau rat manh mé vé sy thay d6i toan dién
m&i vé chudi khdi (blockchain) duoc du doan nhung ciing can ¢6 budc di thich hop trong dao
la ¢6 pham vi rng dung rat manh mé nhung lai tao dai hoc ¢ Viét Nam noi chung va tai Hoc
chua thé hién sy can thiét & doanh nghiép. vién Ngan hang ndi riéng.

Tai Dién dan kinh té thé gigi (WEF) nam 2016,

hé thong nang luc va k¥ ning (co ban/ doc lap, 2. Thuec trang dap wng ctia Hoc vién Ngan hang
dac biét 1a ky nang lién nganh/ lién chirc nang)

dugc dé cdp mot cach hé théng cho su chuén Hién nay, Hoc vién Ngéan hang (HVNH) dao tao

Bing 1. Cac ning lwe va Ky niing co ban ciia ngudn nhan lyc CMCN 4.0

Cac kha nang nhan | Cac ky nang néi dung Cac ky nang xa hoi Cac ky nang quan ly
thire (Cognitive Abili- (Content skills) (Social Skills) nguén lyc (Resource
ties) Management Skills)
Cognitive |Linh hoat |Active Hoc chi Coordinating | Phdi hop | Manage- Quan ly cac
Flexibility |vé nhan Learning dong with Others |v&ingwdi | ment of ngudn tai
thire khac Financial chinh
Resources
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Creativity |Sangtao |Oral Ex- Trinh bay |Emotional Nang lwc |Manage- Quan ly tw
pression bang loi Intelligence |xuc cam ment of liéu
Nnoi Material
Resources
Logical Lap luan Reading DPoc hiéu |Negotiation |Thuwong People Man- |Quan ly con
Reasoning |logic lwong agement nguoi
Problem Nhay bén |Compre- T|:‘|nh bay |Persuasion |Thuyét Time Man- |Quan ly
Sensitivity |trong nhén | hension bang van phuc agement thoi gian
biét van dé viét
Mathemati- | Lap luan Written Ex- | Trinh bay Service Ori- |Binh
cal Rea- toan hoc pression bang van |entation huwéng dich
soning ban vy
Visualiza- | Tw duy Training and |Pao tao va | Cac ky nang ky thuat
tion hinh twong Teaching giao duc (Technical Skills)
Others nguoi khac
Equipment |Bao duwdng
Mainte- vastra
nance and |chira thiét
Repair bi
Cac kha nang thé chat| Cac ky nang xir ly Cac ky ning hé théng |Equipment |Van hanh
(Physical Abilities) (Process skills) (Systems Skills) Operation va kiém,
and Control |soat thiét bj
Physical Strc khée | Active Nghe chi  |Judgement |Phan xét |Program- Lap trinh
Strength  [thé chat  |Listening |dong and Deci- | va ra quyét |ming
sion-making | dinh
Manual Nhanh Critical Tw duy phé | Systems Phan tich | Quality Kiém soat
Dexterity | nhen, khéo | Thinking phan Analysis hé thong Control chat lvong
and Preci- |léo va
sion chinh xac
Monitoring | Giam sat Cac ky n{ang giai quyét | Technology |Coéng ’ngh’é
Self and ban than van deé phirc tap and User va thiet ke
Others va ngudi Experience |theo trai
khac Design nghiém
ngwoi dung
Complex Giai quyét |Trouble Giai quyét
Problem van dé shooting van dé
Solving phtrc tap

08 nganh trinh do dai hoc bao gém: Tai chinh-
ngan hang, Ké toan, Quan tri kinh doanh, Kinh
doanh quéc té&, Hé thong thong tin quan 1y,
Kinh té, Ngon ngit Anh va Luét Kinh té véi
dinh huéng tng dung 1a chii chét. Bén canh d6
la 02 nganh trinh d¢ thac si (Tai chinh- ngan

Tap chi Khoa hoc & Dao tao Ngan hang

Nguon: WEF, 2016

hang, Ké toan) va 01 nganh trinh do tién si (Tai
chinh- ngan hang).

2.1. Vé xdy dwng va cong bé chuin dau ra
nganh dao tao

S6 198- Thang 11. 2018
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Hinh 3. Két qua ghi nhé ciia tirng hoat déng hoc (dwoe do lwdng sau hai tuin)

Hoc bi dong

o
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Chuén dau ra trinh d6 dai hoc va thac si déi véi
cac nganh dao tao duoc trién khai tai HVNH
duoc xdy dung va cong bd vao cac nam 2010
va 2016 trén co s& Luat Gido duc dai hoc,

Luat Gido duc va cac vin ban huéng dan cia
Chinh phu, cta B§ Gido duc va Pao tao (TTCP,
2016). Céac cong bd chuan dau ra da dam bao
dap ung nhu cau xa hoi vé yéu cau kién thirc,
k¥ nang, nang lyc ty chu va ty chiu trach nhiém
pht hop véi yéu cau nganh dao tao, vi tri viéc
lam dy kién trong twong lai.

Maic du vay, cac tuyén bd chuin du ra hién nay
cua HVNH chua thuc sy thé hién dugc yéu cau:
sinh vién duoc hoc va dat chudn nang lyc khi
tot nghiép dap (mg nhitng gi xa hoi s& can do sy
thay d6i nhanh chéng ctia méi trudng; nhirng
yéu cau hiéu biét vé cac nganh khoa hoc c6 tinh
chét lién nganh giita linh vyc k¥ thuat- cong
nghé va xa hoi; nhirng kién thtrc vé cac nganh
khoa hoc cia CMCN 4.0 va pham vi, trién vong
ung dung trong nganh dugc dao tao.

2.2. Vé té chirve cdc hoat dpng dao tao

Trong gan 10 nim qua, phuong phap day,

10 S6 198- Thang 11. 2018

Trinh bay/ dién ta lai cac trai
nghiém thyc té

A Nhé duoc 10% nhirng gi da doc
‘ Nhé duoc 20% nhirng gi da nghe
- Nhé dugc 30% nhiing gi da quan sat
- Nhd dugc 50% nhitng gi da nghe va nhin

Nho dugc 70% nhirng gi da noi thao luan

Nhé dugce 90% nhirng gi da noi va lam

Nguon: Edgar Dale, 1969

hoc va danh gia nguoi hoc cia HVNH da co

rat nhiéu nhitng chuyén déi tich cyc voi dinh
hudng chinh la dao tao theo chuén dau ra, coi
trong phat trién k¥ nang cho sinh vién, bao gdom
ca k¥ niang chuyén mén va k§ ning mém vé tin
hoc, ngoai ngit. Pa s6 sinh vién tét nghiép da
co su tu tin tham gia vao thi truong lao dong,
vé6i ty 18 sinh vién c6 viéc 1am sau tot nghiép
mot ndm ludn dat ty 1€ trén 85% trong nhiing
nim gan day.

Bén canh nhiing két qua quan trong do, trudc
yéu cau ciia cudc CMCN 4.0 thi viéc tao lap
moi truong hoc tap hién dai con han ché (giado
duc khai phong va co hdi hoc tap hon 1a sy “bat
budc”), su da dang & phuong phap tiép can va
phuong phap hudng din hoc chwa dap ung doi
hoi phat trién nang luc nguoi hoc khi tét nghiép
(ning luc 1a sy tdng hop cua kién thuc, ky
nang, nang luc ty chu- ty chiu trach nhi€m va
sy trai nghi€m).

Trén thyc té, phuong phap ap dung trong dio
tao cta nhiéu hoc phz‘in tai HVNH do tac dong
cua cac nguyén nhan chu quan va khach quan
hién van 1a phuong phép hoc bi dong (passive)
hon la chu dong (active), phuong phép day

Tap chi Khoa hoc & Bao tao Ngan hang



chua theo kip v6i nhitng doi hoi day chu dong &
truong dai hoc trong diéu kién méi (Hinh 2).
Cac hoat dong hoc chu yéu hién nay cta sinh
vién tai HVNH la trong cac gio 1én 16p véi hinh
thtrc chu dao 1a Poc (Reading), Nghe (Hearing)
va Quan sat (Watching). Nhu vay, mic do két
qua hoat dong hoc rat han ché (minh hoa &
Hinh 2). Bén canh d6, nguoi hoc it co hoi dugce
phan anh lai (reflection- Trinh bay/ dién ta lai)
nhitng kién thire, k¥ ning trong qua trinh hoc
tap, it co hoi duoc trai nghiém, it co hoi dugc
phan bién trong va ngoai gio hoc... va dac biét
cht ¥ nhiéu dén viéc kiém tra, thi sau nay cia
mdi hoc phan.

VAN BE - SUKIEN

2.3. Vé cdc hoat dpng va diéu kién hé tro dao tao

Ha téng hé tro dao tao va hé théng quan ly dao
tao tai HVNH dugc cai thién nhiéu trong nhiing
nam qua nho dau tu hé théng hoc liéu, hé théng
cong nghé thong tin... nhung van chua dap ung
moi truong hoc tadp dinh hudng tao co hoi, uu
tién hudng dan hoc, cin bang phat trién kién
thuc- k¥ nang- trai nghi€ém cua nguoi hoc.
Nhirng dic diém néu trén trong dao tao cua
HVNH ciing 13 van dé chung pho bién hién nay
& hau hét cac dai hoc tai Viét Nam: “Thuec 16 tai
cdc trwong da kiém dinh cho thay: C6 15,4% s6
treong chiea thiét ké chwong trinh dao tao ding

Bang 2. Két qua khio sat hoat dong hoc ciia sinh vién HVNH niam hoc 2015-2016

bPonvi: %
1T N&i dung khao sat Y kién phan héi
1 2 3 4
1 Ban da chu déng tim kiem nhirng thong tin vé muc tiéu va ndi dung- 15,09 | 58,60 | 20,88 | 5,44

phwong phap hoc ngay khi bat dau hoc phan.

Ban da tim hiéu cac hinh thirc kiém tra- danh gia dé dat két qua cao
trong hoc tap.

3 |Ban da tich cyc tim tai liéu hoc tap phu hop véi muc tiéu hoc phan.
Ban da chuan bj ndi dung bai hoc va cac yéu cau cla gidng vién
trwde khi lén 16p.

Ban da thé hién quan diém va trao ddi véi gidng vién khi khéng déng
tinh.

Ban da chi dong tim kiém va luyén tap bd cau hoi tw luan, trac
nghiém, cac bai tap I&n... sau moi chwong cta hoc phan.

Ban da tham gia dat cau hai, tra Ioi cau héi va cac hoat dong thao

7 |luan trén I&p nham hiéu rd ban chat ndi dung kién thirc va kj nang
da dwoc hoc.

Ban trao d6i v&i gidng vién va sinh vién khac vé y twdng ctia minh vé
bai giang.

Trong qua trinh hoc, ban da chi dong lién két cac kién thirc clia noi
dung bai hoc/ chwong/ chi d& véi nhau dé hiéu rd néi dung bai hoc.
Ban da c6 nhirng sang kién, y twéng, dé xuat clia ban than lién quan
t&i bai hoc.

B’an d? tham gig vao cg;\c bai tap lién hé thuwc té/ bai té’p giai quyét

11 | van dé- tinh hudng nham thwc hanh va th&r nghiém kién thire, ky
nang da hoc.

Ban cb géng tao dwoc sy hirng thi va dong lwc trong qua trinh hoc
tap.

Ban da tién hanh lap ké hoach hoc va tirng buéc thye hién hoat
doéng cda minh.

46,07 | 40,14 | 10,12 | 3,66

24,87 | 54,29 | 18,56 | 2,28

20,56 | 48,15 | 26,89 | 4,39

9,22 (35,64 (41,84 | 13,3

35,9 | 40,46 | 20,49 | 3,15

17,77 | 48,78 | 28,92 | 4,53

10,51 | 40,98 | 37,65 | 10,86

21,93 | 50,53 | 24,74 | 2,81

10 13,2 | 41,02 | 38,56 | 7,22

17,63 | 46,42 | 27,92 | 8,03

12 35,47 |1 43,88 | 18,1 | 2,56

13 36,13 47,08 | 13,5 | 3,28

Nguon: Khao sat ciia Phong Thanh tra va quan 1y chat liwong HVNH.
Trong do: 1- Thuwong xuyén, 2- Thinh thoang; 3- Hiem khi; 4- Khong bao gio
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Bang 3. Két qua khio sat y kién ciia sinh vién HVNH truéc tot nghiép nim hoc 2015-2016

DPonvi: %

T N&i dung ___ Namhoc 2015- 2016 ,
Rat tot Tot Chap nhan dugc Chua tot

1 Cbng thong tin cung cap cho ngudi hoc 15,83 42,51 28,28 13,39
2 Céng tac hd tro ngwoi hoc vé quy ché sinh vién 12,47 43,54 33,07 10,92
3 Céng tac hé tro ngudi hoc vé hoc phi, phi 9,62 44,02 34,38 11,98
4 Céng tac hd tro ngudi hoc vé dao tao 12,32 51,13 29,51 7,03
5 Céng tac hd tro nguwdi hoc thw vién 12,32 491 30,57 8,01
6 Co s& vat chat tai cac khu gidng dwdng 6,57 29,7 41,72 22,01
7 Co s& vat chat phuc vu hoat dong ngoai khoa 6,2 28,1 41,16 24,54
8 Co s& vat chat, diéu kién sinh hoat cia khu ky tic xa 7,62 26,54 38,81 27,02
9 Panh gia chung vé hoat dong hé tro ngudi hoc 8,79 42,24 41,97 7,00

Nguon: Khao sdt ciia Phong Thanh tra va quan 1y chdt lwong

theo quy dinh; 44% chwa thdt sw chu trong vé
hoat dong dao tago, phwong phap va quy trinh
kiém tra ddnh gid két qua hoc tdp ciia ngieoi
hoc; 55% chia ddp vng dii s6 lwong giang vién
dé thuc hién chwong trinh dao tao va nghién
cuu khoa hoc, ty l¢é trung binh sinh vién/giang
vién mét sé nganh ddo tao con qud cao; 78%
chwa ddp vng tiéu chi yéu cau vé chuyén giao
khoa hoc- cong nghé; 66% chwa dap ung yéu
cau ciia tiéu chi thuw vién cia truong dai hoc;
55% chwa co6 du dién tich sw dung ddt theo
quy dinh” (Banh Tién Long, 2018). Khic phuc
nhitng han ché nay s& doi hoi ca nhiing giai
phéap vé vi mé va vi md, sy chu dong ctua mdi
co sO giao duc dai hoc nhu HVNH.

3. Khuyén nghi vé giii phap déi méi hoat dong
dao tao tai Hoc vién Ngan hang hwéng téi cung
ung nhan lwe cho CMCN 4.0 & Viét Nam

Thir nhdt, HVNH can tiép tuc dinh huéng chién
luge vé giai phap tao méi trudong dio tao ma,
ap dung mo hinh gido duc khai phong. Quan
diém hoc theo nhitng kinh nghiém cua nhiing
td chure di trude can duoc két hop véi nhirng tu
tudng tién phong, vi néu chi hoc kinh nghiém
khac, chung ta chi luén la nguoi “di sau”. Gido
duc khai phong (Liberal education) 1a mo6 hinh
gido duc bac dai hoc hién dang dugc ap dung
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rong rii tai Hoa Ky, cac qudc gia tién tién c6
nén gio duc phat trién tai chau Au, chau A

voi dic trung la dao tao linh hoat, chu trong ca
chiéu rong va chiéu sdu ctia mon hoc, khuyén
khich cdc mon lién nganh, taing cuong kha nang
lya chon cho sinh vién. Trong diéu kién nay,

su thay dbi quan trong nhat trong té chirc thuc
hién d6 1a d6i ngii giang vién. Ho can hiéu va
duoc hudng dan cach tiép can, phuong phap
phu hop.

Thir hai, chuong trinh dao tao cia HVNH

can duoc bd sung ndi dung vé chuin diu ra

bt budc vé nang lyc lam viéc trong bdi canh
CMCN 4.0. Cac hoc phan lién nganh, xuyén
nganh can dugc bd sung vao chwong trinh dao
tao. Cac hoc phan vé cong nghé cia CMCN

4.0 nhu Internet van vét (Internet of Things),
Tri tu¢ nhan tao trong kinh doanh (Artificial
Intelligence in Business), Ung dung chudi khéi
(Blockchain), Khai thac dit liéu 16n trong kinh
doanh (Big data application) va hoc phan vé
Quén ly d6i mai, sang tao va khoi nghiép can
duogc cung cip cho ngudi hoc & cac nganh dao tao.
Thiz ba, HVNH can khan truong xay dung va
trién khai phuong thtrc dao tao két hop (blended
learning) dé giai quyét nhiing rao can cho viéc
thyc hién cac giai phap dao tao chi dong, tao
diéu kién hoc moi liic, moi noi cho ngudi hoc.
Pay 1a mo hinh két hop giita giang day truc tiép

Tap chi Khoa hoc & Dao tao Ngan hang
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Hinh 3. Mé hinh Gido duc dai hoc trong bdi cinh CMCN 4.0

hdn hop cho phép cé

Pai hoc 4.0 DAl HOC THONG MINH - MO - KET NOI

0

H@ sinh thai m& cho
d6i méi va sang tao

—‘(‘D :

1 1 I '
Tuw khai pha tri thiec
Kién thire lién nganh

Giao duc khai phong
Liberal education

-

Két ndi
Tao lap va

Ca biét héa theo nhu cu ca nhan
lay ngwai hoc lam trung tam

@PENA!

Tai nguyén sé, truy
phi, ha tang

. hoc trwrc tuyén
Nguon: http://www.mediation.co.uk

Hinh 4. Blended learning hd tro thwc hién cac hoat dong hoc

chi dong

nhan hoa, linh hoat va
nhiéu co hoi hon cho sy
thanh cong ctiia nguoi
hoc. Hoat dong day, hoc
va danh gia duogc thuc
hi¢n trén cac phuong
phap két hop doi hoi
dugc thiét ké, chuan bi
k¥ ludng va cai tién lién
tuc, khong thé cau toan
ngay tu nhiing giai doan
dau trién khai.

Vai tro cua nguoi giang
vién dai hoc can dugc
chuyén tir thuyét trinh
1a chu yéu sang bao
quat ca nam hoat dong
(Hinh 5) véi vu tién dac biét
la huéong dan hoc, tao co hoi
tu hoc cho nguoi hoc (tang

céng déng
chia sé tri thire

CCESS I

cép md& va mién
mang ma,

© 2
'Z‘ /Pg?:‘ét/ quc‘mg cac hoat dong day vé
s Games/ Tro ) Ung dung, Phan anh, Hudng
% Debate/ .~ Choigido  Duan thyc dan va ho tro).
2 Théo lugn = © Viéc chuyén nghiép hod hoat
% Voting/ Bidu / dong quan 1y, hé trg dao
= quyét Problem tao va ung dung cong nghé
oS Case Study/ Gsizsa)iwizgét thong tin va truyén thong
4 Tinh huéng vénqdé trong cac hc?at (‘i(f)ng cua 7
= / Facilitated HVNH s€ rat cé}n (;Iu:qc trién
Q & A/ Héi- Discussion/ khai dong b dé ho tro cho
Lecture/ dap Trao ddi cac gidi phap déi méi dao
Glang > tao dap tmg nhu cau nhéan
Hoc thy dong Ghudengy Iyc cia CMCN 4.0 tai Viét

Nguon: Tong hop ciia tac gia

Hinh 5. Hoat dong day hoc cia gidng vién dai hoc

Trinh bay
(Presentation)

Ung dung

Kheoi dong
(Application)

(Activation)

dinva
hé tror (Learner
guidance and
support)

Phan anh

(Reflection)

Nguon: Tong hop ciia tic gia

va co hoi hoc tdp truc tuyén. Mo hinh hoc tap

Tap chi Khoa hoc & Dao tao Ngan hang

Nam.

Trong pham vi bai viét nay, tac gia
mong mudn chia sé y kién dya trén
nhitng nghién ctru thoi gian qua vé tac
dong cua CMCN 4.0 dén gido duc dai
hoc (hién tai va luong lai) va thyc tién
hoat dong dao tao cua HVNH. Nhiing
dé xudt cia tac gia tap trung vao giai
phép cu thé, kha thi, pht hop trong qua
trinh trién khai. Tac gia mong nhan
duogc va tran trong cdm on moi y kién
chia sé, gop y cua tat ca nhirng nha
quan ly gido duc, giang vién... quan

tam vé€ chu dé. m
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Summary

Industrial Revolution 4.0 and reform requirements for training activities at Banking Academy

Along with the challenges, the Fourth industrial revolution was considered as a vital opportunity for the development
model and quality of the economy as well as other important areas, including the higher education. In this article,
the author proposes specific solutions, focusing on design and implementation to improve training activities at the
Banking Academy to 2020.
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