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Phan tich cac nhan td anh hudng

dén hiéu qua hoat déng tai
ngan hang thuong mai Vieét Nam

PGS. TS. NGUYEN TH| LOAN

Phan tich nhdn té anh hwéng dén hiéu qud hoat déng
tai ngan hang thuong mai (NHTM) co vai tro quan
trong, hé tro cho cdc nha qudn tri ngdn hang dia ra
cdc quyét dinh vé té chirc va c6 nhitng chinh sdch tdc
dong tro lai cac nhan 16 anh hwong, nham mang lai loi
nhudn t6i wu, gép phan néng cao néing lwc cho hoat
déng ngdn hang trong héi nhdp kinh té, tai chinh quéc
té. Trong pham vi bdi viét, tac gid van dung mé hinh
TOBIT dé phan tich nhén té anh hwéng dén hiéu qud
hoat dong tai NHTM Viét Nam twe mau dai dién ciia 17
NHTM giai doan 2008- 2013. Két qua nghién ciru cho
thdy, cdc bién trong mé hinh phit hop ¢é thé dai dién
cho tong thé anh hwong dén hiéu qua hoat dong tai
NHTM Viét Nam. D¢ tin cdy cao bao gom bién quy mé
téng tai san, s6 lwong lao déng, va loai hinh s¢ hitu
ciia NH; trong dé bién quy mé tong tdi san va sé leong
lao dong co tdac dong tich cuc nhat. Cdc bién tylé Vén
chii s6 hivu/Téng tai san, ty 16 No xaw/Tong die no, 1y 1é
Tién givi khach hang/Tong du no, GDP binh quan ddu
nguoi, va chi sé gid tiéu ding trong gidi han ciia bé div
liéu khdo sdt, tdc gia chia tim thay moi quan hé c¢é y
nghia thong ké véi chi sé do hiéu qua ky thudt.

ngan hang (NH) va nhén t6
anh huong ludn 1a mdt trong
nhing van dé duoc cac nha
quan tri NH quan tam hang
dau. NH hoat dong hiéu qua

Tu khoa: Hiéu qua hoat dong,
hoat dong ngan hang, ngan
hang thuwong mai

1. Gi6i thi¢u
Hié¢u qua trong hoat dong

P CHi KHOA HOC & DAO TAO NGAN HA

s& gop phan tao loi nhuan bén
viing va phat trién, du strc
canh tranh trong moi truong
ho6i nhap quc té. Phan tich,
danh gid hi¢u qua hoat dong
da duoc cac NHTM Viét Nam
thuc hién mot cach thuong
xuyén va dinh ky nhung chu
yéu 1a sir dung phuong phap
phan tich dinh tinh dya trén
cac chi sb. Bai viét nghién ciru
van dung phuong phép dinh
lwong (phén tich cic nhén t6
anh huong) dé danh gia nhan
t6 anh huong dén hiéu qua
hoat dong tai cic NHTM Viét
Nam, tir d6 d& xuat hoan thién
phuong phép phan tich va goi
¥ giai phap gép phan nang cao
hi€u qua hoat dong ctia cac
NHTM Viét Nam.

2. Co sé ly thuyét
Theo Ngéan hang Trung uwong
Chau Au (ECB, 2010): Hiéu
qua hoat dong 1a kha nang tao
ra lgi nhuan bén viing. Loi
nhuén thu duoc dau tién dung
dy phong cho cac khoan 16
bat ngd va tang cudng vi thé
vé von, ké dén 1a cdi thién loi
nhuan thu dugc trong tuong lai
thong qua dau tu tir cac khoan
loi nhuén gitr lai.
Theo Nguyén Khic Minh
trong “Tur dién Toan kinh
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té, Thong ké, kinh té luong
Anh- Viét” thi “hi€u qua-
efficiency” trong kinh té duoc
dinh nghia 13 “mbi tuong quan
giita ddu vao cac yéu t6 khan
hiém voi dau ra hang hoa va
dich vu” va “khai niém hi¢u
qua duoc dung dé xem xét cac
tai nguyén dugc céc thi truong
phan phéi t6t nhu thé nao”.
Nhu vay, hi¢u qua hoat dong
duoc hiéu 1a mirc dd thanh
cong ma cac doanh nghiép
hodc cac NH dat dugc trong
viéc phan b6 cac dau vao co
thé sir dung va cac dau ra ma
ho san xuét, dap g muc tiéu
da dinh trudc.

bé nang cao hi¢u qua hoat
dong cua NH doi hoi phai

phan tich cac nhan t6 anh
huong dén hiéu qua hoat dong
tai cac NHTM. M6 hinh phan
tich bao dit liéu DEA (Data
Envelopment Analysis) dugc
dung dé do ludong hiéu qua
ctia don vi ra quyét dinh DMU
(Decision Making Unit). Do
d6 mo hinh nay dugc str dung
kha phd bién trong cac nghién
ctru dé danh gia hiéu qua hoat
dong cta cac chu thé kinh té
trong nhiéu nganh kinh té khac
nhau trong do c6 nganh NH.
Vi sy van dung moé hinh
DEA, c6 thé xép hang cac
ngan hang theo tirng loai hi¢u
qua (hiéu qua ky thuat, hi¢u
qua quy md...); danh gid dugc
muc do hoat dong hién tai cua

-

ngan hang thong qua viéc xéac
dinh nhiing thay ddi theo quy
md cua tirng ngan hang (tang,
giam hodc khong thay doi theo
quy md); thong keé tat ca cac
dir liéu va quyét dinh nhan té
nao anh huong dén ning suat,
hoi quy tuyén tinh (Tobit hodc
OLS) duogc str dung dé xac
dinh yéu t6 tac dong dén cac
chi s6 do hiéu qua, tir d6 dinh
hudng cho ngudi nghién ctu
dé xuét giai phap cai thién.
Dua trén nghién ctru cua
Fotios Pasiouras, Emmanouil
Sifodaskalakis & Constantin
Zopounidis (2007), Nguyén
Viét Hung (2011), Ngo,

Dang Thanh (2012), Anthony
N.Rezitis (2004), bai viét

Bang 1. Céc nhén t6 tic dong dén hi¢u qua hoat dong ciia ngin hang thwong mai

Ky vong
twong quan
A. Bién phu thudc

Bién

Donsyah Yudistira (2004), Anthony N.Rezitis (2004),
EF Fotios Pasiouras, Emmanouil Sifodaskalakis & Constantin

Cac nghién ctru

Zopounidis (2007), Ngo, Dang Thanh (2012)

B. Bién doc lap

Cach tinh

Chi sé do hiéu qua
ky thuat tinh bang
DEAP

Anthony N.Rezitis (2004), Fotios Pasiouras, Emmanouil

LNSIZE +

Sifodaskalakis & Constantin Zopounidis (2007), Nguyén

Viét Hing (2008)

LNHEAD
COUNT

OWNER +

TE/TA +
NPL -
DLR -

(1) Fotios Pasiouras, Emmanouil Sifodaskalakis &
Constantin Zopounidis (2007)

LNGDP +

- Donsyah Yudistira (2004)

Nguyén Viét Hung (2008)

Fotios Pasiouras, Emmanouil Sifodaskalakis & Constantin
Zopounidis (2007), Nguyén Viét Hung (2008)
Nguyén Viét Hung (2008)

Nguyén Viét Hung (2008)

(2) Husni Ali Khrawish (2011)

CPI -

(1) Ngo, Dang Thanh (2012)

(2) Husni Ali Khrawish (2011)
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LN (Téng tai san)

LN (S6 lwvong lao
dong)

NHTMNN=1
NHTMCP =0

Vén chi s& hivu/
Téng tai san

No xau/Téng dw no
Tién gtri khach hang/
Tong dw no

LN (GDP binh quan
dau nguoi)

Chi sb CPI hang ndm

Nguon: Tong hop ciia tdc gid tir cdc bai nghién ciiu
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dong va phan mém Stata dé
kiém dinh hdi quy Tobit nham
xé4c dinh cac nhan tb tac dong
1€n hi€u qua hoat dong cua
NHTM.
(3) Dit liéu phan tich dugc
lay tir cac ngudn: Ngan hang
Nha nudc Viét Nam (NHNN),
website ctia cac NHTM, Tong
cuc Théng k&, Bo Tai chinh,
Quy Tién té Qudc té (IMF),
Ngan hang Thé gi¢i (WB),
Ngan hang Phat trién chau A
(ADB)... cong bd trong giai
doan tir nam 2008- 2013.
Mau nghién ctru gdm 17
NHTM mang tinh dai di¢n cho
cac NHTM Viét Nam.

4. Mo hinh nghién ciru
M5 hinh hoi quy Tobit van
dung dé kiém dinh céc nhan t6
anh huong dén hiéu qua hoat
dong cua cac NHTM Vi¢t Nam:
EFt=C + al LNSIZEt+
02LNHEADCOUNTt+
a30OWNERt + a4TE/
TAt+ aSNPL t+ a6DLRt +
a7LNGDPt + a8CPIt
Béang 1 mb ta cac bién sir dung
trong md hinh hdi quy Tobit
dé xac dinh cac nhan té va dau
ky vong ciia cac nhan td tac
dong dén hiéu qua hoat dong
cua NHTM.

5. Két qua nghién ctru
Két qua wéc lwong hiéu qui
ky thudt (crste), hiéu qua ky
thudt thudn (vrste), hiéu qud
quy mo (scale) trung binh ciia
cdac loai hinh ngin hang
Béng 2 cho thay, hiéu qua hoat
dong NH trong mé hinh (EF)
dua vao céc chi tiéu udc lugng
hiéu qua k¥ thuat (crste), hi¢u
qua k¥ thuat thuan (vrste),
hiéu qua quy mo (scale) trung
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Bang 3. Két qua wéc lwgng effch, techch, pech, sech, tfpch tai
cac ngan hang thwong mai Viét Nam

STT Ngan hang Effch Techch Pech Sech  Tfpch
1 ABBank 0,995 0,977 1,007 0,988 0,971
2 ACB 0,952 0,980 0,951 1,001 0,933
3 BIDV 1,000 1,057 1,000 1,000 1,057
4 CTG 1,016 1,049 1,000 1,016 1,066
5 EIB 1,006 0,985 1,004 1,002 0,991
6 HDB 0,964 1,056 0,964 1,000 1,018
7 MHB 1,024 0,978 1,000 1,024 1,001
8 MSB 1,019 1,046 0,976 1,044 1,066
9 NVB 0,998 0,990 0,990 1,008 0,988
10 OCB 1,027 1,031 1,028 0,999 1,059
11 PG Bank 1,000 1,030 1,000 1,000 1,030
12 SHB 1,025 1,063 1,006 1,020 1,080
13 STB 1,076 1,044 1,070 1,005 1,124
14 TCB 0,988 0,920 1,000 0,988 0,909
15 VCB 1,044 1,040 1,029 1,015 1,086
16 VIB 1,000 0,994 1,013 0,987 0,994
17 VPBank 1,019 0,954 1,013 1,006 0,971

Trung binh 1,009 1,010 1,003 1,006 1,019

Nguon: Két qua wéc lwong tir mé hinh DEA ciia tac gia

binh thoi ky 2008- 2013, hi¢u
qua k¥ thuat binh quan cia ca
mau thoi ky 2008-2013 dat
trong khoang 86,4% va 93,3%,
cho thiy cac NHTM Viét Nam
dé tao ciing murc san luong
dau ra nhu nhau thi da sir dung
dugc tir trén 86,4% dén 93,3%
cac dau vao, hay ndi mot cach
khac 1a cac NH da su dung
lang phi cac dau vao khoang
6,7% dén 13,6%. Theo két qua
ude lugng hiéu qua k¥ thuat
thuan trung binh trong thoi

ky 2008- 2013 trong khoang
92,8%- 96,6%, twong d6i nhod
hon so voi hiéu qua quy mo
binh quéan 93,3%- 98%. C6 thé
thdy cac nhén t phan anh quy
md hoat dong ciia NH dong
g06p vao hiéu qua hoat dong
toan bd 16n hon so vai hiéu
qua k¥ thuat thuan.

Trong d6, effch 14 thay ddi

P CHi KHOA HOC & DAO TAO NGAN HA

hi€u qua k¥ thuat; techch 1a
thay di tién bo cong nghé;
pech 1a thay d6i hiéu qua k§
thuat thuan; sech 1a thay d6i
hiéu qua quy mo va tﬁoch la
thay d6i nang suat nhan té
tong hop.

Bang 3 cho thiy, udc luong
thay d6i hiéu qua va nang suat
ctua tmg NHTM Viét Nam
trong giai doan 2008- 2013
phan anh tuong dbi hop 1y vé
tinh hinh hoat dong va nang
sut ciia cac NH. Trong do,
cac NH da tao dugc thuong
hi€u va vi tri trén thi truong céd
ning suat twong ddi hiéu qua,
11/17 ngan hang (BIDV, VCB,
CTG, ACB, EIB, MSB, SHB,
STB, TCB, VIB, OCB).

Két qua kiém dinh mé hinh
héi quy Tobit vé cic nhan to
anh hwéng dén higu qud hoat
dong tai cac NHTM Viét Nam
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Két qua udc lwong mo hinh
hoi quy Tobit phén tich cac
nhan t6 tac dong dén hiéu qua
hoat dong tai NHTM Viét
Nam cho phuong trinh nhu
sau:

EF =0,5978 +0,1288

x LNSIZE - 0,1382 x
LNHEADCOUNT +

+0692 x OWNER  +0,0333
x TE/TA, - 0,0038NPL, -
0,0528DLR + 0,0237 x
LNGDP, - 0 0505 x CPI,

Két qua udc ITugng tir md hinh
Tobit cho thiy gia tri P-value
= 0,0001 nho hon mtc y nghia
5%. Két qua nay ham y rang
gia thiét vé cac hé sb hoi quy
dong thoi bang khong bi bac
bo voi muc y nghia 5%. Nghia
la m6 hinh nay phu hop va co6
thé sir dung két qua tir mo hinh
dé thyc hién cac phan tich tiép
theo.

Coef 12 hé s6 tac dong cua
bién doc 1ap 1én bién phu
thudc hi¢u qua ky thuat EF.
P>|t| cho biét ¥ nghia thong
ké cuia bién doc 1ap trong mbi
quan hé voi bién phu thudc
EF.

Trong d6, bién LNSIZE va
bién LNHEADCOUNT ¢6 ¥
nghia thong ké & muc 1%;
bién OWNER c6 ¥ nghia
thong ké & mirc 5%. Cac bién
TE/TA, NPL, DLR, LNGDP
va CPI trong gidi han cua bo
dir liéu khao sat, tac gia chua
tim thay mdi quan hé c6 ¥
nghia thong ké véi bién phy
thudc 1a EF. Két qua phan tich
cu thé nhu sau (tir két qua mo
hinh):

Bién tong tai san anh huong
tich cuc dén hiéu qua hoat

dong ctia NH thé hién qua dau
va gid tri cua hé sé hoi quy
a,=0,1288. Bién tong tai san
¢6 ¥ nghia théng ké véi do tin
cay 95% voi t-value = 4,15

va p-value = 0,000. Nhu vay,
téng tai san cia NH gop phan
nang cao hi¢u qué hoat dong
ctia NH, theo két qua mo hinh
thi khi bién tong tai san ting
thém mot don vi thi hiéu qua
ky thuat tdng thém 12,88%.
Tuong tu, theo Kkét qua mo
hinh, sy 4nh huong cta bién
sO lugng lao dong trong NH
cling anh huong dang ké dén
hiéu qua hoat dong. Vi két
qua udc luorng o,=-0,1382, h¢
s0 o, mang dau am, dung ky
vong trong phan tich chi phi
hoat dong cua NH p-value =
0,002 va gia tri can trén can
duéi déu cung dau.

Tuy nhién, néu nhu ky vong
thi day s€ 1a mot trd ngai 16n
trong giai doan sap ti, khi cac
NH Vi¢t Nam phai hoat dong
binh dang trén thi trudng dap
{ng theo thong 1¢ qudc té va
cac hiép udc thuong mai ma
Viét Nam da tham gia, sy xuét
hién ngay cang nhiéu cic NH,
chi nhanh NH nudc ngoai tai
Viét Nam doi hoi cac NHTM
Viét Nam can d6i méi manh
m& hon vé& mit ciu trac, cach
thtre diéu hanh, chién lugce va
dinh hudng phat trién.

Vi bién Vén chu s& hitu/
Tong tai san (TE/TA), theo
két qua mo hinh néu ty 18 tang
1% s€ lam tang hi¢u qua hoat
dong thém 3,33%. M6 hinh
chua thé khang dinh dugc tac
dong cta nhén t6 nay, can cé
mdt nghién ctru 16n hon dé xac

P CHi KHOA HOC & DAO TAO NGAN HA

dinh sy anh huong ctia nhan
t6 nay.

Ty 1é No xau/Tong du ng
(NPL) luén 1a ty 1& rat dugc
su quan tam cua cac NH cling
nhu cong tac didu hanh quan
Iy nén kinh té qudc gia, theo
két qua wdc luong mo hinh
Tobit, ty 1¢ ng x4u (NPL) co
hé sb wéc luong a,=-0,0038
¢6 dau am phu horp voi ky
vong phan tich cua mo6 hinh.
Khi ng x4u tang thém mat
don vi thi s€ lam gidm hiu
qua hoat dong 0,38%. Hay noi
cach khac ty 18 ng xau cang
cao, hi€u qua hoat dong cta
NH cang giam va nguoc lai.
Diéu nay cho thay, dé ting
hi€u qua hoat dong, cac NH
khong chi tap trung phat trién
quy md ma can phai quan tim
cha y dén chat luong san pham
dich vy, han ché ng xau vi day
1a yéu tb c6 thé pha huy thanh
qué hoat dong ctia NH néu
thiéu su kiém soat mot cach hé
thong, thuong xuyén va lién
tuc. Tuy nhién, két qua nghién
ctru khong co y nghia thong
ké vi p-value >0,05. Mac du
bién NPL khong dung vai ky
vong Ty I¢ No xau/Téng du
no s€ tac dong dén hiéu qua
hoat dong ctia NH nhung két
qua pht hop véi két luan cua
Garza-Garcia (2011) trong
nghién ctru vé cac nhan t6 anh
hudng dén hidu qua hoat dong
cua cac NH Mexico tir nam
2001- 2009.

Ty 1& Tién gui/Téng du no
(DLR) theo két qua wéc lugng
@, =-0,0528 ¢6 dau 4m ding
voi ky vong phan tich, c6 anh
huéng 4m dén hiéu qua ky
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thuat. Didu nay c6 nghia la
néu cac NH quan tdm quan 1y
t6t ngudn vén huy dong thi sé
lam tang hi¢u qua hoat dong
NH. Tuy nhién, can luu y dén
nguy co tiém an bi thu hep
tién guri nhanh chéng khi thi
truong ¢ nhing bién dong
bat ngd ¢6 thé anh huong dén
thanh khoan NH. Mic du két
qué bién nay ciing khong c6
y nghia thong ké vi p-value
>0,05, bién DLR khong dung
v6i ky vong Ty 1¢ Tién giri/
Tong du no sé& tac dong dén
hiéu qua hoat dong ctia NH,
nhung két qua phu hop véi
két luan cua Ongore va Kusa
(2013) trong nghién ciru vé
anh hudng cua co céu so hitu
ctia NH dén két qua hoat dong
tai chinh cia NHTM ¢ Kenya
tir nam 2001 dén ndm 2010.
Bién kiém sodt GDP ¢6 hé

s6 hdi quy 13 a7 = 0,0237, va
bién kiém soat CPI c6 hé s6
héi quy 08 =-0,0505 1a ding
v6i ky vong phan tich khi CPI
tang s€ lam gidm hi¢u qua hoat
dong ctia NH, nghia 14 chi s6
gia ca c6 tac dong tiéu cuc
dén hiéu qua hoat dong cua
NH. Tuy nhién, gi4 tri t-value
va p-value ctia hai bién nay
cho thay chua thé xac dinh
mdi quan hé ¢6 ¥ nghia thong
ké giita hai bién nay véi hiéu
qua hoat dong cua NH. Tuy
cac bién nay khong ding véi
ky vong sé tac dong dén hiéu
qua hoat dong cua NH, nhung
két qua phu hop vai két luan
ctia mot s6 nghién ctru trude
day khi chua thé x4c dinh tac
dong cta cac yéu t6 vi mo 1én
két qua hoat dong cuia NH.
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Ongore va Kusa (2013) nghién
ctru anh hudng cua co cdu so
hiru cia NH dén két qua hoat
dong tai chinh cia NHTM &
Kenya tir naim 2001 dén nim
2010; Ameur va Mhiri (2013)
thyc hién nghién ctru vé cac
nhan t) giai thich vé hiéu qua
hoat dong cua cac NHTM &
Tunisia trong giai doan 1998-
2011; cling nhu Garza-Garcia
(2011) tim hiéu vé cac nhan to
anh huong dén hiéu qua hoat
dong cua cac NH Mexico tir
nam 2001- 2009.
Céc bién phti hop c6 thé dai
dién cho téng thé, do tin cay
cao bao gom bién quy mé tong
tai san, s6 lwong lao dong, va
loai hinh s¢ hitu cua NH; trong
d6 bién quy mo tong tai san va
s6 lugng lao dong co tac dong
tich cuc nhét.
Tir két qua danh gia hiéu qua
hoat dong cua cac NHTM
bang phuong phap chi s6
va phuong phéap bao dir li¢u
DEA, c6 thé thay Iy thuyét
hiéu qua tang theo quy
mo van dung khi xem xét
hiéu qua hoat dong cua cac
NHTM trong giai doan 2008-
2013. Vi quy mo 16n nht,
Vietinbank ciing hoat dong
hiéu qua t6t hon cac NHTM
trong mau nghién ctru. Tur do,
yéu to gia ting quy mo can
phai dugc xem xét nham gia
tang hi¢u qua hoat dong cua
cac NHTM trong thoi gian téi.
6. D¢ xuit goi y nham
nang cao hi¢u qua hoat dong
cua cic ngan hang thuong
mai Viét Nam
Thir nhd't, kiém sodt chit
lwong tin dung
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Nguyén nhén xay ra ng xau
ding ¢ goéc d6 NH 1a do

chinh sach tin dung 1éng 1o,
hé thng kiém soat rui ro tin
dung con nhiéu bat cap, dao
dtc nghé nghiép cua mot bd
phan can bd NH suy thoai.

Do d6, can ra soat thuc hién
nguyén tic kiém soat “4 mat”,
tach bach quy trinh cho vay
thanh cac khau tiép xtic, gap
g& khach hang, tham dinh
khach hang, thim dinh gia tai
san bao dam, theo doi, kiém
tra sau cho vay thanh céac b
phan doc 1ap dé giam thiéu rui
ro dao duc trong nghi¢p vu
tin dung. Bac biét chu y luan
chuyén vi tri lam viéc cta lanh
dao va nhan vién dé ngin ngira
lam dung xay ra.

Trong hoat dong tin dung,
thong tin 13 yéu t6 dau vao
dong vai trd quan trong va
lam co s¢ dé NH quyét dinh
c6 phé duyét khoan vay hay
khong. Do d6 can xay dung
mot hé thong thong tin minh
bach, déy du vé céc khach
hang da ting c6 quan h¢ tin
dung v6i cac TCTD dé giup
cho cac TCTD khac c6 co s¢
dé quyét dinh cap tin dung cho
khach hang hay khong. Mat
khac, t6 chirc Iuu trix, thu thap
cac thong tin vé khach hang,
thong tin thi truong, xay dung
hé thong cung cap thong tin
cham diém va xép hang khach
hang dua trén vi¢c img dung
cac phén mém tin hoc hién
dai. Bay khong nhiing 1a co s&
gitp ra quyét dinh cho vay ma
con giup gidm duoc thoi gian
xur 1y, ra quyét dinh cho vay.
Thir hai, théng tin ddy di,
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1

minh bach, chinh xdc

Dé c6 thé van dung mo hinh
phan tich bao dir liéu DEA va
hdi quy Tobit trong viéc danh
gia hiéu qua hoat dong va xem
xét cac nhan t6 tac dong dén
hi€u qua hoat dong ctia cac
NHTM, doi hoi cac NH phai
dap ing yéu cau thong tin
minh bach, day du va chinh
xac dé dam bao cac dau vao,
dau ra (dung trong mo hinh
DEA), céc bién doc lap (dung
trong md hinh hdi quy Tobit)
c6 duge do chinh xac va két
qua cua cac mo hinh c6 y
nghia thong ké va do tin cay
cao.

Thir ba, nang cao nang luc
tai chinh

Tir két qua ciia mo hinh hdi
quy, cho thiy quy moé NH

¢6 anh huong duong dén hiéu
qua hoat dong ctia cic NHTM
0 Viét Nam trong giai doan
nghién cuu. Nhu vy, viéc
nang cao nang luc tai chinh
cling gop phan nang cao hiéu
qua hoat dong cua cac NH.
Ning lyc tai chinh duoc thé
hién qua céc chi tiéu vé von:
(i) Quy mé vén tu co: NH véi
quy mé von tur ¢ cao s& tao
tam ly an tdm cho khach hang
khi lua chon NH dé giao dich,
hon nita vén ty c6 ciing nhu
tam dém chdng d rai ro cho
NH. Trong qué trinh hdi nhap,
cac NH phai ¢ ké hoach ting
vbn nham giup NH c¢6 duoc
nén tang vimg chic, chdng

d& nhiéu loai rui ro, tin dung
duoc loi thé canh tranh.

(ii) Quy mé vdn huy dong:
Vén huy dong 1a von chinh dé
NH tién hanh kinh doanh, thuc

hién cho vay va dau tu. Do d6
quy md von huy dong quyét
dinh quy mo hoat dong tin
dung, dau tu, tao diéu kién gia
tang lgi nhuan, bd sung von tu
co.

(iii) Quy mé vén vay: Thé hién
kha ning vay von cia NH. NH
c6 nang lyc tai chinh manh c6
thé chu dong vay duogc lugng
v6n can thiét dé dang hon,

tir 46 tan dung ngudn von vay
cho céc co hoi dau tu.

Quy mo tang tao nhiéu loi thé
cho cac NH. Tuy nhién ciing
can cht ¥ khong nén chay dua
tang von ma sir dung liang phi,
khong hiéu qua ngudn von ctia
minh.

Thir tw, néng cao chit lwong
dgi ngii nhén sy cia ngan
hang

Yéu té con nguoi ludn 1a yéu
t then chot trong moi hoat
dong. Tir két qua mo hinh hoi
quy Tobit, bién sb luong lao
dong mang dau am, diéu nay
cho théy hiéu qua hoat dong
ctia NH s& bi anh huong néu
tbc d6 tang truong sd luong
lao dong tdng nhanh hon so
v6i toc do phat trién ciia NH.
Trong diéu kién nén kinh té
thi truong hién nay, cong nghé
NH, may moc thiét bi va cac
san phém, dich vu tuong dbi
gidng nhau, nén trinh do, nang
luc cua doi ngli cong nhan
vién 1a mot yéu té quan trong
quyét dinh thanh cong trong
kinh doanh cta cac NH.

Thir nam, cdc gidai phap khac
can dugc quan tim nhu da
dang hoda va nang cao ti¢n

ich cac san phém dich vu
ngan hang dua trén nang luc
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cong ngh¢; nang cao nang
luc quan tri rui ro va giam
sat ngan hang. Ngoai ra, khi
danh gia hi¢u qua hoat dong,
cac ngan hang nén sir dung
nhiéu phuong phép khac nhau,
bai mdi phuong phap déu co
nhitng uu nhugc diém riéng.
Bén canh cac phuong phap
truyén thong theo phan tich
chi s6 tai chinh ma céc ngan
hang dang &p dung, nén ap
dung phuong phap phan tich
hién dai nhu van dung mo
hinh DEA va hdi qui Tobit nhu
nghién ctru trén day nham xem
xét nhidu phuong dién ciia cac
két qua, dé tir d6 lya chon mod
hinh phu hop theo yéu ciu ciia
ban diéu hanh ngan hang.

7. Két luan
Két qua mo hinh cho thay, cac
hé s6 hoi quy déu ding vé ky
vong déu, tom tét lai nhu sau:
- Khi tong tai san ctia NH ting
thém mot don vi thi hiéu qua
k¥ thuat tdng thém 12,88%.
- Khi s6 luong lao dong ciia
NH tang thém mdt don vi
thi hiéu qua k¥ thuat giam
13,82%.
- Hiéu qua k¥ thuat cua
NHTM nha nudc cao hon céc
NHTM cb phén 13 6,92%.
- Véi bién Vén chii s hiru/
Téng tai san (TE/TA), néu ty
1€ nay cta ngan hang tang 1%
s€ lam tang hi¢u qua k¥ thuat
tang thém 3,33%.
- Ty 1& No xau/Tong du no
(NPL) tang thém mdt don vi
s€ lam gidm hi¢u qua k¥ thuat
voi ty 1€ 0,38%.
- Ty 18 Tién guri/ Téng du no
(DLR) tang thém mot don vi
s€ lam gidm hi¢u qua k¥ thuat
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voi ty 1€ 0,528%.

Két qua nghién ctru ciing

cho thay, cac bién phu hop

c6 thé dai dién cho téng thé,
do tin cdy cao bao gém bién
quy md tong tai san, sd luong
lao dong, va loai hinh s¢ hitu
cua NH; trong do blen quy

md tong tai san va s6 lugng
lao dong co tac dong tich cuc
nhit. Cac bién ty 16 Vén chi
s& hitu/Tong tai san, ty 16 No
xéu/Téng du no, ty 1€ Tién gui
khach hang/Téng du ng, GDP
binh quéan dau nguoi, va chi

sO gia tiéu dung trong gi6i han
cua bd dir licu khao sat, tac gia

TAI LIEU THAM KHAO

chua tim thay mdi quan hé c6
¥ nghia thong ké véi chi s6 do
hiéu qua k¥ thuat.

Tuy két qua nghién ciru cho
thdy s lugng bién doc 1ap

c¢6 ¥ nghi théng ké khi thuc
hién chua cao nhung tir tong
thé két qua tir mo hinh trén
cho thdy cac NHTM cin cén
nhic va €0 giai phap phu hop
khi quyet dinh tang, giam hodc
co ciu cac nhén t6 lién quan
(bién doc 1ap) sé& co tac dong
tich cuc hodc han ché dén hiéu
qué hoat dong NH (Bién phy
thudc). Bai viét ciing 1a mot
goi ¥ bo sung phuong phap

phan tich nhén t6 anh huéng
dén hiéu qua hoat dong tai cac
NHTM Viét Nam bén canh
phuong phép phan tinh chi s6
cac NHTM dang thuc hién dé
danh gid hi¢u qua hoat dong
NH. Bai viét nghién ctru cac
nhan té anh huéng dén hiéu
qua hoat dong tai NHTM Viét
Nam giai doan 2008- 2013 c6
thé 14 goi ¥ cho cac nghién
ctru tiép theo vé thoi gian,

¢ mau dé co nhimg két qua
nghién ctru bo sung. m
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SUMMARY
Factors affecting performance of commercial banks in Viet Nam

Analysis of factors affecting the performance at commercial banks (CBs) have an important role, supporting
the bank managers make decisions about the organization and policies affecting back to the influencing
factors, to deliver optimum profitability, contributing to improving the capacity of the banking activity in
economic integration, international finance. Within the article, the authors apply Tobit model to analyze
the factors affecting the performance at commercial banks in Vietnam from a representative sample of 17
banks in the period 2008 to 2013. The results showed that matching variables in the model may represent the
overall impact on operational efficiency in commercial banks in Vietnam, high reliability including variable
size of total assets, number of employees, and type of ownership of NH; which turns the scale total assets
and number of employees have the most positive impact. The variable ratio of equity/total assets, the ratio
of NPLs/total loans ratio customer deposits/total outstanding loans, GDP per capita, and the consumer
price index in the limits of the survey data, the author did not found significant relationship with statistical
indicators of technical efficiency.
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