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Cimg v&i.sgphdl tnin kinh le, thu nhgp ngirai ddn dirge cdi thign. mirc sdng ngdy cdng dirge 
ndng cao, nhu cdu mua sdm tgi kenh bdn le hign dgi ngdy nay dd tra thdnh xu Inr&ng Iga chgn 
cua da so ngu&i niu dimg. Di ldi nghien cuv ndy nhdm nnic dich xdc dinh cue nhdn td ldc dgng 
din xu hirang mua sdm lgi kenh bdn le hign dgi & Thdnh phd Ho Chi .Mmh (TP.HCM). Nghiin 
ciru dd tiin hdnh khdo sdl 26 7 khdch hdng, siir dung hai phtrang phdp nghien ciru Id dinh tinh vd 
djnh hrgng v&i cdc ky thugt phdn lich thang do hg sd lin egy ctia cdc thdnh phdn vdphdn tich hdi 
quy tuyen linh bgi. Kit qud xdc dinh dirge mire dg dnh hirang cita cdc nhdn td den xu hu&ng mua 
sdm lgi kinh bdn le hign dgi bao gdm ehiing logi vd chdt hrgng hdng hda, gid cd hdng hda. vj tri 
Clia kenh bdn li hign dgi, tnmg bdy hdng hda, chirong trinh khuyin mdi. vd thdi dg phuc vy cua 
nhdn vien. Mdi nhdn to cd mirc dgng khdc nhau, trong do nhdn td vi trt cd nnic dg dnh hirang 
cao nhdl, ki din Id nhdn td gid ed. Nghien cihi dd di xudt mgt sd kiin nghj den cdc nhd kinh 
doanh kinh bdn le hiin dgi & TP.HCM. 

Til khoa: Kenh bfin le hifn dgi TP.HCM, xu hucmg mua sfim ciia khach hang. 

I. Tong quan nay vdi mye tieu Ifi xac djnh cae nhan to tfie dpng 

Theo danh gia cua Cong ty A.T.Keraney dupc ^^^ ^" hudmg mua sfim cua khfich hang tgi kenh bfin 
c6ngb6vaothfing6/2012, ehi so thucmg nien vc thj 'e hif n dgi, phfin lich moi lien quan cua cac nhan to 
trucmg ban le tofin cau (Global Retail Development '^^ '^^"S ̂ ^^ "u huang mua sfim tgi kenh ban 16 hifn 
Index -GRDl). vai kei qua la Vift Nam iCr vj Iri Ihir **?'• ^^ 8"?' y nhihig kien nghj de nang cao hifu qufi 
23 nfim 2011 da rai khoi vj tri ciia 30 quoe gia dang ^^y ^^& va phat triln hf thong bfin le hifn dgi ciia 
phat trien co thj truang bfin le soi dpng nhat thi gidi T'*'^*^'^ ^^eo xu hudng hpi nhgp kinh te quoc te. 
vfio nfim 2012, chiing td mirc dp hip dan ihj trudng 2. Co- sof ly thuyet vk mo hinh de xuat 
ban le Vift Nam chua thirc sg hfip dan doi vdi cfic 2.L Kenh btin le hifn dgi 

nha dau tu nudc ngoai. Cho den nay chua cd nhieu nr. « A i,- k u- i- . - .i ^ ••• ^ L- •.-
. , .J . ' .• , . 1 V ^̂ *̂  '"^ "'"h ban le tren the gioi dupc phan chia 

nha dau tu nuac ngoai cd Ihuang hifu noi tiena „i,;i,. i„.-1,> i, u> u ^ •.- • • J 
,. - . , . . . , . , " * " » " • uciig nhieu logi hmh, nhm chung dugrc phan loai d\ra tren 
ham gia vao ,h, trirong ban !e tai Vifl Nam nhirng hai lieu Ihuc li sv lifn igi (convenience) va diim 

tinh h,nh kenh ban le hifn d,i t,i thanh phi Hi Chi din (destination). Lo,i hinh lieu biiu nhii cho licn 
Mmh trong thgi g,an qua di va dang phi. triin khi |gi | i „ a hinh cira hang tifn Igi (convenience store) 
nhanh. Van de dat ra cho cac nha kinh doanh linh nhu 7-Eleven, Family man, Sub-way,... Dii voi m6 
virc "ay la bang each nio de dim bio c6 hifu qui, hinh tifn Igi c6 die diim ehinh la cung cip sv lifn 
tire la pha, xac d|nh cie nhan to tic dgng di e i lgi cho ngiriri mua vi cac mJt hing thuOc nhu ciu 
"hung giai phap thich hgp nham thu hut khich hing thiil yiu. cie san phim tifn lgi t,i nhiing dja diim 
den mua sim ngiy cing nhieu. De tai nghien ciru thuiin tifn, kh6ng gian cua hing thugng nho. Khac 
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bift so vdi m6 hinh tifn lpi, mo hinh dilm den 
thudng khong nhat Ihiet phai nfim tgi vj tri tifn lpi 
mfi can tgo ra diem khfie bift hogc la mpl 1̂  do nao 
do dl thu hut ngudi mua tim din, chfing hgn d mpt 
dja dilm xa trung tam Ihfinh ph6, bfing hda dupc bfin 
vdi gia r^ (nhu md hinh hypermarket, hofie mo hinh 
eiia Metro), ho|ic bfin hang chuyen bifl, dpc quyen 
hofic nai do khaeh hang c6 thi mua sfim va vui choi 
ea ngfiy. D$c diem eua md hinh diem din Ifi cd mfit 
bfing rpng, bfin du cfic logi mfii hang hofie nh&ng 
mfit hfing ehuyen bift. Logi hinh bfin le thu ba vira 
kit hpp hai tinh nfing la tifn lpi vfi dilm den nhu 
sieu thj (supermarket), eda hfing tong hpp (depart
ment store), trung tam thuang mgi, cfic clip truyin 
thong (wet market). Nhu vgy. md hinh ban le dupe 
chia lfim hai kSnh bfin hfing Ifi k€nh bfin le hifn dgi 
(modem trade) vfi kenh truyin thong (traditional 
trade). Kenh bfin \i hifn dgi bao g6m sieu thj (super 
market), dgi sieu thj (hypermarket) vfi chu6i eda 
hfing tifn lpi (convenience store), trung tam thuang 
mgi, cua hang long hpp (department store). Kenh 
bfin le hifn dgi eo xu hudng phfit trien nhanh trong 
tuang lai do tinh uu vlft ciia no trong vifc thu hiil 
khach hang mua sfim. Nhgn djnh ciia To chuc lu van 
AT Kearney Irong bfio cao nghien edu ve dg bfio thi 
trudng ban le cua Vift Nam den nfim 2014, cho rfing 
cfic kenh ban le hifn dgi se dong vai tro chu ch6t 
Irong sy phat triln thj trudng lieu dung tuang lai lgi 
Vifl Nam. 

2.2. Cdc nhdn to tdc dgng din xu hu&ng mua 
sdm tgi kenh bdn le hign dal 

Tlieo djnh nghTa ciia tg dien kinh doanh (business 
dictionaiy), xu hudng mua sam hay xu hudng lieu 
diing dupc xem nhu lfi llidi quen hay hanh vi ve mua 
sfim hang hda djch vg, va nd dupc de cgp din nhirng 
npi dung bao gom chpn logi san pham de mua, each 
Ihue mua va nai mua. Xu hudng mua sfim bieu thj 
xu hudng ciia ngudi lieu diJng trong vifc th^c hifn 
mpt hanh vi tieu dimg. Hfinh vi mua sfim eiia con 
ngudi la mpt qua trinh nhgn thuc nhu cau din quyll 
djnh mua, ehju anh hudng bdi nhilu yeu to va bj tac 
dpng bdi mpt so nhan to nhu van hda, ylu to xa hpi, 
yeu td cfi nhan vfi ylu to tam ly. (Koller & Amm-
slrong 2007). Khi quylt djnh mua thi ylu t6 chpn 
nai mua thudng dupc xem xet va can nhfic nhilu, 
mpt sd nghien cii-u trude day dfi dupc lien hfinh de 
xac djnh ly do mfi khach hfing thich chpn nai mua 
sfim. Theo nghien cdu cOa Usiu (2005), xfic djnh ly 
do khfich hang thich mua sfim tgi Irung lam thuang 

NGHieN CUU-TRflO D( 

mgi vfi sieu thj la vi each thirc phuc vii, sir da dang 
ciia san pham, bao bi. dilu kifn ve sinh, dich vu hau 
mai, gifi cfi san pham phii hpp vdi chat lugng, vj tri 
thugn tifn, sy sfin co vfi sy da dang ciia cac thuang 
hifu CO chat lupng. Trong nhiing nghien cdu khfie, 
Yilmaz ct al. (2007) khao sfit chi ra rfing khfich hang 
thudng hay quan lam din vj tri eiia noi mua sfim, gia 
ca, ehfit Iupng san pham, lifn nghi, trung bay hfing 
h6a vfi thfii df phye vy eua cfic nhfin vien, day chinh 
lfi nhung nhfin to quylt djnh din Iy do ma khfich 
hang thfch mua sfim. Nghien ciru eua Akinci (2007), 
da chi ra nhiing ylu to quan trpng ma khfich hang 
thich den mua sfim tgi trung tam thuang mgi, cua 
hfing long hpp, hay sieu thj: khuyin mfii gifim gifi, 
gifi cfi, chit lupng vfi khong phfii ton nhieu thdi gian 
chd dpi lgi quay ti'nh liln. Theo Sawmong (2004), 
cfic yeu to ma khfich hfing Ihudng can nhfic, xem xet 
de quyet djnh chpn nai mua sfiin tai trung tfim 
thuang mgi, ho|ic sieu thj bao gom san phfim da 
dgng, chat lupng, gifi efi hang hoa, vj tri, khong gian 
mua sam, hinh thuc trung bay, Irang thilt bj, thai dp 
vfi sy quan tam cua nhan vien. 

Td nhirng nghien cuu neu tren eo Ihl nh^n djnh 
la dl thu hut khfich hang din mua sfim tai kenh bfin 
le hifn dai Ihi cac nhfi kinh doanh bfin le phfii dfip 
ung nhu eau khfich hang thong qua liln hanh cfic 
hogt dpng marketing nham Ihoa man nhQ-ng mong 
dpi Clia hp. McCarthy (1960), dua ra mo hinh 4P 
(marketing- mix) gdm bon Ihfinh phfin la san pham 
(product), gifi cfi (price), chieu thj (promotion), phan 
phdi (place). Chi liel han trong viec Irien khai ke 
hogch marketing thi Borden (1964). de nghi 12 
difinh phan: hogch djnh sfin pham; djnh gifi; xay 
dyng thuang hifu; phan phoi; chfio hfing cfi nhfin; 
qufing efio; khuyen mai; ddng goi; trung bfiy; djch 
vy; kho van; theo ddi vfi phfin tich. Md hinh mar
keting hdn hpp eua McCarthy (1960) va Borden 
(1964), xem xet cfic cong cu marketing theo hudng 
cua nhfi marketing, nghTa la ngudi kinh doanh bfin 
le phfii lfim nhung gi de thda man nhu cfiu khfich 
hang, vfi chua nhin Iheo hudng khach hfing. Lauter-
bom (1990), de nghj md hinh 4C lien kit vdi mo 
hinh 4P cua McCarthy de xem xet ea hai khia cgnh 
Ifi ngudi kinh doanh ban le vfi khach hfing. Mo hinh 
4C bao gdm nhu cfiu va udc muon (Customer need); 
chi phi (Cost); tifn lpi (Convenience); thdng tin 
(Communication), ddng tir quan diem khfieh hang 
thi hp se nhfin duoc nhung gi td hogl dpng market
ing Clia nha ban le. Nhu vgy, kit hpp giua mo hinh 
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4P ciia McCarthy 0966) vi Borden (1964), vdri mo 
hinh 4C cua Lauterborn (1990), ddng thiri d\ta ticn 
nhttng nghi6n cuu cua cic tic gii neu tren vi nhdng 
ly do mi khich hing thlch mua sim t?i kenh bin 14 
hifn d?!, c6 thi t6m tit cic nhan t i tic dpng din xu 
hudng mua s9m cHa khich hing t{li kenh bin lc hifn 
d̂ ii bao gom: San phim hing li6a bin tgi cic kenh 
ban \i hifn dji ciS khi ning dip irng nhu cau ciia 
khich hing tuc li phii da dfing ve cliiing lo?i vi 
dam bio chit lugng; Gii ci phii dua tren chi phi 
cvia hing h6a vi phii phil hgp vAi chdt Iugng; Su 
tifn lgi Clia kenh phan phoi the hifn 6 vj tri ciia kenh 
bin li hifn dji; Trung biy hing h6a ben trong cic 
diem ban phii de thiy, de tim vi bit mil; Chuong 
trinh khuyen mii phai dugc thong tin ro ring, c6 su 
hip dan; Thai dg phiic vy ciia nhan vien the hi§n su 
ljch thif p, vui ve, sin sing giup dS. Mo hinh nghien 
cî u de nghj ve cic nhan to tic dgng den xu huiSriig 
mua Sim cua khich hang tgi kenh bin 16 hifn dgi 
dugc dua Ircn eg so cic ticn dc ly thuyet neu tren vi 
dugc the hifn trong hinh 1. 

3. Phvo'ng phap nghien ciru 

Nghien cuu da kit hgp phugng phap nghien ciru 
djnh tinh de khim phi va phit trien cic thang do 
mii quan hf giiia cic nhan to va nghien cim djnh 
lugng de kiem dinh thang do. Nghien ciru djnh tinh 
dugc thuc hifn thong qua thio v6i 3 nhi quin ly 
sieu thj Coopmart, Vinatex vi Maximark vi 3 nhi 
quin ly trung tam thugng mgi Diamond Plaza, Park-
son, Vincom. Bugc tiep theo la thio lugn 4 khich 
hang ca nhin Ihuong xuyen mua hang tgi cic sieu 
dij vi trung tam thuong mgi Igi TPHCM nhim khim 

phi nhffng nhin to mi khich hing thich mua sSm <gT 
kenh bin 16 hi$n dgi. Ket qui thio lugn dugc bi 
sung vio xay dirng vi phit triin thang do cic yeu t i 
tic dgng din xu huiinig mua sim cua khach hing tgi 
kfinh bin 16 hifn dgi. 

Nhu dugc trlnh biy trong phan co so ly thuyit, 
kenh bin 16 hi$n dgi bao gom nhiiu logi hinh, tuy 
nhien thuc trgng hifn tgi cua TPHCM thi sieu thj vi 
trung tam thuang mgi dang chiim li trgng doanh so 
ban 16 rat ldn Irong kenh ban 16 hifn dgi. Nghifn emi 
niy chi Ijp trung khio sit hai logi hinh chii yiu li 
si6u thj vi trung tam thuang mgi Igi TP.HCM. Mau 
nghien ciru dugc chgn theo phuang phip djnh muc 
(Bingl) . 

Bang 1: Qui mo mau nghicn cihi 

1 .Coop mart 
2. BigC 
3. Vinatex 
4. Maximark 
5. Lotte mart 
6. Diamond Plaza 
7 Parkson 
8. Vincom 

Tong 

Sddip 
vi6n chpn 
ph6ng van 

70 
30 
30 
30 
50 
30 
30 
30 
300 

S8dip 
vien hii 
dip dgt 
ySuciu 

64 
27 
26 J 

25 i 
46 1 
26 . 
25 fi 
28 v« 

M-
^ 

2 6 7 : ^ 

Phdng van lr\rc liep thdng qua phfit bang cau hoi 
den khfieh hang mua sfim tgi cfic diem bfin neu tren, 
qufi trinh phdng van dgt ti If hoi dap Ifi 89%, cd 267 

Hinh 1: Mu hinh nghicn ciru di- xuat 

Chiing I091 vn chal lirpng hang hon 
(IlII) 

Gia ca (GC) 

Vj tri (VT) 

Tmng bay (TB) 

Khuyen mai (KM) 

Thai dp phye v̂ i ciia nhan vien 
(NV) 

S6 187 lliangOI/2013 
6 8 ' kliibtrJ'hiillriri 



NGHI6N cuu-TRflO Dl 

Bang 2: fific tinh cua mau nghien ciru 

CSmlu (N=267) 

Gioi tinh 

Tuii 

Thu nhap 

Tan suat mua 

Nli 

Nam 

Tul8-3D 

31 - 40 

Tren 40 

Duoi 3 trifu 

Tir 3 -6 trifu 

Tren 6 10 trifu 

Tren 10 trieu 

1 tuiiii 2 lan 

1 tuan 1 lan 

2 tuan 1 lan 

3 tuan 1 lan 

1 thing 1 lan 

Tan si 
213 

54 

97 

128 

42 

41 

84 

76 

66 

58 

95 

60 

40 

15 

Phan tram (%) 

79,8 

20,2 

36,3 

47,9 

15,8 

15,4 

31,5 

28,5 

24,7 

21,6 

35,6 

22,3 

15,0 

5,5 1 

bang thu ve dgt yeu cfiu dupfc dua vfio SU dyng phfin factor analysis). Kit qua phfin tich Cronback's 

tfch. Alpha tgi Bang 3 cho thay eo dp tin c^y kha cao 

4. Ket qua nghien cihi (Cronbach's Alpha > 0,7), cfic hf s6 luang quan 
^ . bien long ciia cac thang do deu Idn han 0.3, nen tfit 

4.L Ket qud kiem dinh thane do . .̂ J J^ j * j - .• - /*, IT D 
^ • t> ca thang do deu dgt dp tin cay (Nunnaily & 

Kiem dinh thang do cac nhfin to tfic dpng din xu Bumslein 1994) vfi dupc su dung dl phan lich nhan 
hudng mua sam lai kenh ban le d TP.HCM dupc to khfim phfi liep theo. 
thuc hifn thong qua hf so tin cay Cronbach's Alpha Phuang phfip phan tfch nhan t6 khfim pha -EFA 
vfi phan tich yeu td khfim phfi (EFA -exploratory dupc thyc hifn vdi phuang phfip trich hf sd (Prinei-

Bang 3: Ket qua kilm dinh thang do 

STT 

1 
2 
3 
4 
5 
6 
7 

Thang do 

Chung loai vi chit lugng hing hoa (HH) 
Giici(GC) 
Vi tri (VT) 
Trung biy (TB) 
Khuyin mai (KM) 
Thai do phye vu ciia nhan vien (NV) 
Xu hucmg mua sam (XH) 

So bi6n quan 
sit 

5 
4 
5 
4 
4 
4 
4 

Cronbach's 
Alpha 

0,8047 
0,8692 
0,8923 
0,7646 
0,8514 
0,8423 
0,8337 

He so tuong 
quan bienlong 

nh6 nhit 
0,5214 
0,6612 
0,6813 
0,5339 
0,6033 
0,5936 
0,6653 

Ngudn: Kei qua kiem dinh Ihaitg do tic so lieu diiu Ira 
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Biing 4; Bang kcl quii EFA cic nhan (o inh liu-6-ng din xu hu'dng mua s in 

liin 

11II2 

I l l B 

1111.̂  

(IC'I 

( iC.; 

CrO 

(IC4 

V I I 

V I 2 

V I T 

V I 4 

V15 

l i n 

nn 
•\m 

TR4 

KM2 

KM3 

N V I 

NV2 

NV3 

NV4 

11;\ng hua do d i ^ g , chi'ing I091 phung phti 

l idng hem c6 nhieu nh^ii hi^u ridng 

1 l i ng h6ii liifln lu6u dAy du vA c6 nhi^r ingi hi^ng m6i 

1 Iftng hou dif^c b i y hiui c6 chill lupng t»l 

( l i ; i ca h ing h6a 6 sifiu t l i j pWi in;rii vcri cliiil luyng 

(i i , i Cii luVng h6a a trung tam ihinmg nnii phii hyp viii 

cli.il Uivmg 

Gia c i h ing hoa diryc niem y^lr iJr i l i ig, khflng bj l f ln i ty 

in Uil gia cao 

(na c^ b inght ia tijii sieu lh | . Imng lAm Ihuuiig nifM 
Uiong m ic htm so viiri CJC nui biin khdc 

V | i r i thu^n lii;n di Igi 

V l tri giui nhii hojc gan mi l liltn v i ^ 

Sieu Ihj v i ming Iam thiraiig n i p rOng rSi v i khi-uig 
tmng 

Nin mua siim sach sS. thoang tndt 

De diing ticp cCui dicm ban \i 

1 lang hoa dtryc tnmg bay d q i 

I i i ng hoa dc th iy , dc lay. dc l im 

Mang hoa din?c xep d^it Iheo t img quay hang v i co 

huong dan rd r ing 

l l i u ^ li?n mua hang v i tinh iicn 

Cac chuong ttinh khuyen mai hup dan 

Nhicu chinmg trinh khuyen mai cho khach hang quen 

Nhan vicn hion s in sang ph\ic vg khach h ing 

Nhan vicn g i i i d ip t ^ tinh c ic t h ^ mic ciia khach h ing 

Nhan vicn than t h i ^ . \'ui vc 

Nhan vicn ljch sg giiip do khach hang 

Eigenvalues 

Phinmg sai trich (%) 

N l i a n t 6 

1 

0,800 

0,780 

O.Cll 

0.387 

(..876 

29 ,8% 

2 

0,879 

0,841 

0.809 

0.786 

2.470 

10,737 

3 

0,744 

0,738 

0.820 

0.80S 

0.730 

2 J 5 I 

10,220 

4 

0.744 

0.7 SS 

(1,745 

0.778 

1.471 

6 3 9 7 

5 

0.800 

0.742 

U 2 0 

5,740 

6 

0,562 

0.743 

0.827 

0,832 

I.0S8 

4.601 

Ngfion: Kit qud kiim dinh thang do ttr sd lieu diiu Ira 

pal Component) va phep xoay Varimax, kcl qua Ket qua phan tich nhan to cua bien phy thupc la 
phan tich nhan to lan thir 1 cua cac bien dpc Î p, xu huang mua sJm co h? so KMO = 0,732 va kiem 
trong do cac bien HH4, KM 1 va KM4 co h§ so tai djnh Bartlctt c6 mirc y nghTa la Sig = 0,000. H? so 
be hem 0,5 nen bj lo^i. Nhir v^y, tiJr 26 bien quan s&t tai nhan to deu I6n hon 0,S va phiroiig sai trich d t̂ 
(bien dpc l$p) dira vao phSn tich nhan to lan I, chl 66,74%, do do khong co bien nao bj lo^i. 

con 23 bien dirpc dua vao phan tich nhan to lan thir 4.2. PhSn tich hdi quy tuyen tinh bgi 
hai. Ket qua phan tich nhan to lan thu 2, Bang 4 cho 
thay h? so tai nhan to ciia 23 bl6n deu l i ^ hem 0,5 
(Hair &ctg, 1998), gid trj Eigenvalue deu ldn hon 
I, va tong phucmg sai irich d^t 71,498 %, do d6 

De xem xet moi quan he tuorng quan tuyen tinh 
giO'a bien ph^ thupc va timg bien dpc lip, cung nhu 
moi tuong quan gitto tung bien dpc l̂ p vcri nhau, 
nghien cOru dS tien hî nh phan tich h$ so tuong quan 

dupc su dyng cho ph5n tich b5ng mo hinh hoi quy (Pearson Correlation). Ket qua ma trf n h§ s6 tuong 
tuyen tinh bpi. quan cua Bang 5 cho thay bien phy thupc Ik xu 

''•'''""'"^'''"'^ 7 0 h i n k l f A l l r i r i i 
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Bang 5: Ma tran tirvng quan giua cac bien -Pearsun Correlation 

Chung loai va chat lirgng 
hang h6a (HII) 

Vitri (VT) 

Giaca(GC) 

Tnmg bay (TB) 

Khuyen mai (KM) 

Thai do ph^ic v̂ i cua nĥ n̂ 
vien (NV) 
Xu hirifrng mua sElm (XI I) 

n i l 

I 

0 . 6 5 2 " 

0.S89** 

0 , 2 9 4 " 

0 . 3 1 9 " 

0 . 3 6 1 " 

0 . 5 4 1 " 

VT 

0 . 6 5 2 " 

1 

0 . 2 8 8 " 

0 , 3 4 5 " 

0 . 3 6 9 " 

0 .584" 

0 .569" 

OC 

0,589«« 

0 . 2 8 8 " 

1 

0.462** 

0 .152" 

0.329** 

0.206** 

TB 

0.2 94** 

0 . 3 4 5 " 

0,462** 

1 

0.391** 

0.304** 

0.232*» 

KM 

0,319** 

0.369** 

0.152** 

0,391** 

1 

0,166** 

0,403** 

NV 

0.361** 

0.584** 

0.329** 

0.304** 

0.166** 

1 

0677** 

XII 

0 . 5 4 1 " 

0.5 69** 

0206** 

0.232** 

0.403** 

0 ,677" 

1 

Tmmg quan Pearson cd y nghta thong ke a mirc p < 0.01. n =267 

Nguon: Ket qua phdn tich tuang quan lie so lieu dieu Ira. 

hucmg mua s4m co moi tirang quan tuyen tinh kha 
chat che vol 6 bien dpc l^p vdi mirc y nghTa a < 
0,05, va cac h^ so tuang quan giO'a cac bien dao 
dpng trong khoang lir 0,294 den 0,652. Nhu vgy, tat 
ca cdc bien deu dgt yeu cau de dua vao phan tich hoi 
quy tuyen linh bpi va cac thang do trong ket qua 
khao sat dS do lupng dupc cac khac nifm nghien 
curu khac nhau. K^t qua ciia ma tran tuang quan cho 
thay bien thanh phan vj tri co moi quan hf lac dpng 
cao nhat doi vai bien phu thupc va bien co tac dpng 
it nhat den xu hucmg mua sam tgi kenh ban le hifn 
dai la tnmg bay hang hoa. 

Phan tich hoi quy tuyen tinh bpi vl mdi quan he 
giua cac nhan t6 tac dpng d6n xu huong mua sim 
cua khach hang dupc thirc hifn b ^ g phuang phap 
Enter, ket qua trinh bay tat Bang 6 cho thay moi lien 
he Clia 6 thanh phan: HH (chung loai va chdt lupng 
hang hoa), GC (gia ca), VT (vj tri), TB (trung bay). 

KM (khuyen mai), NV (thai dp ph^c vu ciia nhan 
vien) vai XH (xu huong mua sam ciia khach hang) 
deu c6 gid trj Sig < 0,05. Mo hinh m6i tuang quan 
hoi quy tuyen tinh cac nhan to nhu sau: 

Y= 0.389* X, + 0.470 * X^ + 0.535* X3 + 0.262 
* X^ + 0.325 * Xj + 0.346 * X^ 

(Trong do: Y: Xu hu&ng mua sdm cita khdch hdng 
lgi kinh bdn li hten dgi ; Xj: Chiing logi vd chdl 
hrgng hdng hoa. X^ Gid cd: X^: V\ tri: X^:Tnmg 
bay: Xy Khuyen mdi; X^: Thdi do phuc vu cua nhdn 
viin) 

K.k qua phan tich hoi quy tuyIn tinh chi ra nhan 
td vi tri CO tac dpng Ion nhat den xu huang mua sam 
ciia khach hang (P = 0,467), thir nhi la gia ca (p ^ 
0,405), ke den la cac nhan to chiing logi va chat 
lupng hang hoa (p =0,317), thai dp phuc vu ciia 
nhan vien (p = 0,306), khuydn mai (p = 0,297), va 
thip nhat nhat la trung bay (P = 0,183). Kk qua 

Bang 6: Ket qua phan tich hoi quy tuyen ti'nh b^i 

HH 

GC 

VT 
TB 

KM 

N V i . -

H? so chua 
chuan hoa 

D Q lech 
B chuin 

0,389 0,043 

0,470 0,043 

0,535 0,048 

0,262 0,045 

0 3 2 5 0,043 

0 3 4 6 0,047 .1 

H ? s 6 
chuan h6a 

P 
0,317 

0,405 

0,467 

0,183 

0,297 

; 0,306 

Gia trj 
t 

9,001 

10,608 

12,374 

6,066 J 

8,575 

8,781 

Gia tri 

Sig. 

0,000 

0,000 

0,000 

?0,000>. 

0,000 

0,000 

Da cgng tuyen 

Dd chSp 
nhan VIF 

0,579 1,769 

0,612 1,723 

0,743 •' 1,246 

S f O i S l i i ; * , * 1,165 

0,711 IJI 1,371 

0,691 1,468 

So IS7 tl,ai^.OI^OI3 kinli l y bai Iriin 
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phan tich cho th% hf so x k djnh R̂  \k 0,614 va R^ 
da dieu chinh la 0,602 cho phep chung la ket lu§n 
mOrc dp thich hpp ciia mo hinh dgt 60,2%, c6 nghTa 
\k 60,2% xu hudng mua sSm cua khkh hing dupc 
giai thich \k co s\r ldc dpng ciia 6 nhan to neu tren, 
con Igi 39,8% 1̂  do cdc yeu to khdc dnh hudng. Ket 
qud phan tich phuong sai chl ra gid Irj kicm djnh P 
= 45.744. vdi Sig. = 0,000. nghia Id cd it nhdl m^t 
bien dpc l§p c6 quan hf tuyen tinh vdi bi^n phy 
thupc. Kcl qud cua Bang 6 cho thay hf so Tolerance 
thap vd hf so VIF deu nhd hon 2, nhu vgy kh^ng 
xdy ra hifn tupng da c^ng tuy^n vd khdng c6 m6i 
tuong quan ch$t ch£ giî a cdc bien dpc lgp. Dieu ndy 
cho phep ket lugn iii6 hinh h6i quy phii hpp vdi cdc 
dii' Iifu va cdc bien dieu cd y ngliTa ve m$l thong kc 
vdi mirc y nghTa 5%. 

5. Ket lu^n vk kien nghj 

5.1. Ket lugn 

Nghien ciiu dS xdc djnh 6 nhan l6: chiing logi vd 
chat lupng hang hda, gid cd, vj tri ciia kciili bdn le 
hifn dai. trung bay hang hda, chucmg trinh khuyen 
mai, vd thai dp ph^c vy ciia nhan vien cd tdc dpng 
d^n xu hudng mua s4m ciia khdch hdng tgi kenh bdn 
le hifn dgi d TP.HCM. Trong dd mirc dp anh hudng 
ciia nhan to vj tri ciia kenh ban le hifn dgi cd hf s6 
hoi quy cao nhdt ta 0.535, chimg td vj tri cd y nghTa 
rat quan trpng, cac nhd kinh doanh bdn le khi dau tu 
vao ITnh vyc ban le hifn dgi can quan tam luu y den 
sy tifn Ipi cua dja diem vd khong gian mua sdm. Ke 
den la nhan to gid cd hang hda co hf so hoi quy khd 
cao d mirc 0.470, cho thay khdch hang quan tam 
nhieu ve gia ca vd hp sS quyet djnh lya chpn diem 
bdn le c6 mirc gia cgnh tranh de mua sdm. Chiing 
logi va chat lupng hang hda cd hf so h6i quy Id 
0.389, khach hang thich den mua sftm tgi sieu thj vd 
trung tam thuong mgi vi hp tin tuong noi day cd 
nhigu m$t hdng de lya chpn, ddm bdo chat lupng vd 
nguon goc xuat xu cua hdng hda. Thai dO phye vy 
eda nhan vien cd hf s6 hoi quy la 0.346, dd khfing 
djnh chit lupng phye vy cd dnh hudng ldn den khd 
nfing thu hut khach hang den mua sfim. Hai nhan t6 
cd muc d$ anh hudng th^p hon Id chucmg trinh 
khuyen mfii va trung bdy hdng hda. 

5.2. Kien nghf 

-Vi tri de xdy dgng kinh bdn le hign dgi: Khach 
hang thudng cd xu hudng chpn nhihig sieu thj, trung 
tSm thuong mgi g ^ noi d, noi Idm vifc, thugn tifn 
di Igi, de dang tilp cgn, khdng gian mua sfim rpng 

rdi, thodng mdt, vd cd bdi giii' xe. Trong dieu kifn 
gid thue m$l bfing cao, quy hogch co sd hg t ^ g 
thieu d^ng bO, sue mua gidm, chi phf dau tu x3y 
dyng cao thi vifc lya chpn dja diem de phdt tri^n 
kenh bdn hdng hifn Igi trd nen thdch thdc Idn doi 
vdi cdc nhd dau tu kinh doanh bdn 16. Do vgy, can 
can nhfic nhieu yeu to lien quan den vj tri nhu xac 
djnh logi hinh chuyen doanh hay tong hpp, quy md, 
xem Kil mgt dO dan cu trong khu vyc, va phdi tinh 
den cdc Iogi hinh bdn 16 hifn hO'u bao gom chp 
truyen thong, sieu thj, trung tam thuong mgi hifn 
cd. 

- Gid cd hdng hda: Yeu lo gid ltd nen quan trpng 
de thu hilt khdch hdng den mua sdm, nhfim dam bdo 
khd nfing cgnh tranh ve gid gi0a cac diem bdn thupc 
kenh bdn 16 hifn dgi, cung nhu giua kenh ban hdng 
truyen lh6ng vd kenh hifn dgi, thi cdc nhd kinh 
doanh bdn 16 can phai thuong lupng vdl nhd cung 
urng de nhgn dupc miirc chiet khau cao nhfim gidm 
gid bdn cua sdn pham. Ngodi ra, c4n tinh den kha 
ndng lien ket san xuat vdi cdc nha cung ung san 
pham nhfim tgo ra sdn pham cd chat lu^mg cao gfin 
lien vdi thuong hifu cua sieu thj ho$c cua trung tam 
thuong mgi. 

- Da dgng. phong phu mgt hdng vd ddm bdo chdl 
lirgjig hdng hda: Nhu cau tieu dimg cua khdch hang 
ngay cdng cao vd da dgng, yeu cau d$t ra cho cdc 
doanh nghifp sdn xuat phdi lien tyc cdi tien mlu mfi 
vd nang cao chat lupng san pham, thudng xuyen 
phdt trien sdn phdm mdi. Vi vgy, cdc nhd phan phoi 
thupc kenh bdn le hifn dgi c4n phai thudng xuyen 
khdo sat nghi6n cihi nhu cau khdch hang de lya 
chpn nhihig m$t hang thich hpp vdi nhu cdu khach 
hdng. Phan togi nhihig mfit hang cd tan suit tieu thy 
cao, trung binh, thap dl xay dyng ke hogch nhap 
hang chinh xac va dam bao muc dp ton kho hpp ly. 
Kiem tra chit lupng hdng hoa trong sieu thj thdng 
qua nhieu bifn phdp tir vifc chpn lya nhihig nhd 
cung ung dgt chuan ve chat lupng, xay dyng cac 
bifn phdp kiem sodt ch$t ch6 hang nh§p vao, kiem 
tra djnh k '̂ vd dOt xuat hdng hda bay bdn va hang 
hda trong kho. Dam bao ngudn goc xuat xd cua 
hdng hda de khfing djnh chat lirpng vd an todn khi 
sii dyng sdn phim. 

- Ndng cao chdt lugng phgc vy khdch /long.Noi 
den chat lupng phye vy khach hang t h u ^ g bao gdm 
nhieu npi dung, trong dd thdi d$ phye vy cua nhan 
vien Id mpt trong nhCTng nhan t6 quan trpng quylt 
djnh din chit lupng phye vy. Mpt khi khdch hang 
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hdi Idng tiic Id hp cdm nh^n dupc phye vy tdt vd 
chdc chfin se quay Igi mua hdng cho nhQ'ng lan tiep 
theo. Do vdy, cdc don vj kinh doanh bdn 16 can 
nghien cuu xay dyng van hda phye vy khdch hdng 
theo hudng vfin minh hifn dgi. Nhan vien ciia tit cd 
cdc b$ phgn phdi cd tinh than trach nhifm sfin sdng 
phye vu khdch hdng mpt each tgn tinh, vui v6, lich 
sy. Xem hogt dpng bdn hdng Id mpt dich vy co tinh 
chuyen nghifp cao, moi nhan vien can dupc ddo tgo 
ky ve nghifp vy chuyen mon, ky nfing giao liep 
khach hang, ky nfing gidi quyet vudng mac, tgo 
dupc quan hf lot vdi khdch hang. Nang cao chat 
lupng phye vy cdn the hifn qua vifc gidm thieu thdi 
gian chd dpi ciia khach hang trong qud trinh linh 
lien vd nang cao chat lupng cdc dich vy hd trp cho 
khach hang nhu hd trp giao hdng mien phi, gdi qud, 
bdn hang qua difn thogi, tu vin mua hdng. 

- Da dgng hoa cdc hinh thur khuyen mdi: Theo 
ket qud nghien cuu thi phan Idn khach hang cd quan 
tam den hogt dpng khuyen mdi va mong dpi cdc 
chuong trinh khuyen mfii hap dan hon. Da dgng cdc 
chuong trinh khuyen mai nhu the uu dfii khdch 
hang, tgng pham, cdng diem mua hdng, qua sinh 
nhgt, giam gid,... Ben canh dd, cdc nhd kinh doanh 

kenh bdn le hifn dai cdn d§t van dc vdi cac hang san 

xuat, nha cung irng hang hda ket hpp td chiic cac 

chuong trinh khuyen mdi tai diem bdn nhfim thu hut 

khdch hdng, quang bd sdn pham, tao dupc khong khi 

vui v6 vdo nhu'ng ngdy cuoi tuan. 

6.Han che va hud'ng nghien ciru ticp theo 

Ket qud nghien cuu da cd nhCfng ddng gop nhat 

djnh ve ly thuyet vd thyc tiln, tuy nhien van con mpt 

sd hgn che nhu chi thyc hifn khao sdl tgi cdc sieu thj 

vd trung tdm thuong mgi ldn d TRHCM, vd phuang 

phap chpn mau thugn tjfn nen hgn chl ve tinh long 

quat hda ciia de tdi. Nghien cuu ndy lgp trung vdo 

ddnh gia thang do bang hf sd tin egy Cronbach's 

Alpha vd EFA, kilm djnh md hinh ly thuyet bang 

phan tich luong quan vd hoi quy tuyen tinh. Vi vgy, 

can khdo sat them cac logi hinh khac nhu cira hang 

lifn Ipi, vd de do ludng thang do, kiem djnh md hinh 

ly thuyet cao hon thi cdc nghien ciru tiep theo nen 

sir dyng nhung phuang phdp phan tich diing md 

hinh cau true tuyen tinh- SEM de vira kiem dinh gia 

ihuyet vira xac dinh moi quan he nhan qua giii'a cac 

khai nifm nghien ciru.O 
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