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CHAT LUONG DAO TAO KINH TE, QUAN LY CONG NGHIEP: 

PHUONG PHAP DANH GIA VA CAC NHAN TO 

GS.TS. Do Van Phirc, Doan Hai Anh 
Dgi hgc Bach Khoa Ha Ngi 
Email: gsphucbk@gmail.com 

Ndng cao chat lugrng gido dge, ddo (go (rong diet 
cdp thiet cd a (dm vTmd vd vi md. Trong bdi ndy chu 
ve phirang phdp ddnh gid vd cdc nhdn td cua chdt lug 
eg the a trudng (vifn). 

Tir khoa: Chat lirgng dao tao, 
1. Chat lirgng dao tao voi lgi ich ciia ngiroi 
dirge dao tao, ngtfoi tham gia dao tao va ngudi 
sir dijng sin pham dao tao 

Doi vdi mgt sd loai hinh hoat dgng nhu: quan ly, 
dio tgo... chat lugng san pham djch vy la yeu to 
quyet djnh nhieu nhat sue cgnh tranh va higu qua 
nen can dugc tap trung ehu y nhieu nhat. Nghien 
cuu ly thuyet va tdng ket thge tien chung ta hoan 
toan diic rut dugc rang: theo nghTa rdng, ehdt lugrng 
ddo tgo Id mirc dg ddp ting, thda mdn nhu cdu sir 
dgng; theo nghTa hfp, chdt hrgng sdn phdm ddo tgo 
Id muc dg ddp img, thda mdn nhu cdu cua ngudi sir 
dgng sdn phdm do. Tu dd dieu quan trgng nhat va la 
dieu chung ta lau nay yeu kem nhat la nhan dign, 
thong nhat vdi nhau nhu cau dao tao, nhu cau ciia 
ngudi su dgng san pham dao tao. Nhu eau dao tgo 
ciia dat nude la danh myc cae nganh, chuyen nganh; 
so lugng ngudi tirng nganh, chuyen nganh vdi tap 
kien thuc va ky nang xac djnh - eo eau eua chung 
de cung vdi nhan Igc hign cd lam cho kinh te- xa hgi phat trien nhanh ben viing nhat ed the trong ngin hgn, trung hgn va dai hgn. Nhu cau cua ngudi su dyng cy the la nhu cau dao tgo nhan luc de cung vdi nhan Igc hign cd lam cho hoat dgng cua doanh nghigp (td chuc) phat giln, dgt higu qua cao ben vung nhat cd thd trong ngin hgn, trung han va dai hgn. Ket qua xac djnh nhu cau dao tgo se la cin eu 

kifn hgi nhgp vd cgnh tranh qudc te ludn Id vdn de 
g tdi trdn trgng gidi thieu nhung ket qud nghien cuv 
lg ddo tgo chuyen ngdnh kinh te, qudn ly cdng nghifp 

quan trgng cua vigc hogch djnh dao tgo, danh gia 
chat lugng dao tao. Khi chua rd nhu ciu dao tgo, 
ehua ed eae tieu chuan, yeu cau cy the ddi vdi dio 
tgo mi ndi den chit lugng dao tgo li kem sue thuyet 
phye. 

Nhu viy, khi nhu eiu dao tgo, nhu ciu ciia ngudi 
su dyng sin phim dio tao cing dugc dap ung, thda 
man li khi chit lugng sin pham dio tgo cing eao, 
Igi ich thu dugc cua ngudi sir dyng cing nhieu. 

Khi sin pham dao tao dip irng, thda man nhu eiu 
dio tao, nhu cau eua ngudi sir dyng thi ngudi dugc 
dao tgo cd vigc lam, duge nhan lim cdng vigc ed 
tam quan trgng va thu nhap xirng dang. Dd la liic Igi 
ieh eua ngudi dugc dao tao dim bio. 

Khi ngudi sir dyng san phim dao tao thu dugc Igi 
ich cing nhieu, hg cing cd nhu ciu siir dyng tiep 
theo, cang tin nhigm co sd dio tgo ra loai sin pham 
dd. Dugc dgt hang dao tao ngay cang nhieu, dugc siir 
dyng san pham dio tao cang nhieu trudng (vign) 
cang cd nhieu ngudi vao hgc. Cang cd nhieu Idp 
ddng ngudi hpc trudng (vign): ngudi day, ngudi quan ly dao tao, ngudi phye vy qua ginh dao tgo cang thu dugc nhieu Igi Ich. Nhu vgy, chi khi chit lugng sin pham dao tpo dam bao Igi ich ciia cac ben lien quan mdi hai hda. Va khi dd hogt dgng dao tgo va hogt dgng eua cac 
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doanh nghifp, co quan moi tuong tac ti'ch cue va tu 
d6 kinh te - xS hpi mdi phat Uien tiiuc sy ben vung. 

2. Phtforng phip danh gii chung kit qua djnh 
Itfgng tinh hinh chat lugng san pbam dao tao 

Trong ly lugn vd thyc te cua nude ta tir trudc den 
nay vi nhilu ly do van de chat lugrng dao tao, danh 
gid chat lugng dao tao ehua duge quan tam dau tu. 
Chiing ta mdi ddnh gia chdt lugng ddo tao theo kinh 
nghigm; cdm nhgn, cam tinh ciia mgt hodc mdt sd ea 
nhan; theo mgt so chi so rdi rgc.Ket qua danh gia 
theo cae cdch md chua hieu rd ban chdt eua chat 
lugng sdn phim dao tgo; chua cd diy du du ligu, du 
ligu cd thi khdng dich thge, kem chinh xae; ehua di 
din kit lugn cuoi ciing djnh lugng...duong nhien cd 
sue thuyet phye thap khdng ehi dan den cac giai 
phap nang cao it triing, khdng dii muc dg..., kem 
higu lyc ma cdn xuc pham nhung ngudi Idm ddo tao. 
Nhu vgy, thyc tiln da, dang ddi hdi ehiing ta phdi tra 
Idi mgt cdch bdi bdn, chuan xae 3 eau hdi eiia van 
dl chit lugng sdn pham ddo tgo: tgi sao phdi nang 
cao; nang tu ddu din dau vd nang eao bing each 
ndo. 

Cdu hdi I lau nay chiing ta da tra Idi da phin 
philn dign; cau hdi 2 tra Idi chua djnh lugng den 
cung; eau hdi 3 tra Idi nhilu khi sai Igc, trung lap. 

DI tra Idi cau hdi 2 ein danh gia tinh hinh chat 
lugng sdn phim ddo tgo. Kit qud ddnh gid chi cd sue 
thuylt phye khi phuang phap ddnh gid duge chgn 
dung cd hdm lugng khoa hgc cao. 
Theo GS, TS Dd Van Phuc, [Tgp ehi Nghien cuu 

kinh tl so 10/2009], phuang phap danh gia tinh hinh 
cd ham lugng khoa hgc cao Id phuang phdp ddnh 
gid hgi dii ea 4 thanh to cd sue thuyet phye: bg chi 
so: ten ehl sd, each xae djnh; nguon so lieu de tinh 
todn; chuan so sdnh va each xac djnh so dilm trong phgm vi dilm toi da cho trudng hgp thyc te... Vgn dyng ly lugn vl phuang phdp eiia GS, TS Dd Vdn Phue neu d tren eho vigc thilt lgp tung Uidnh td ciia phuang phdp danh gia chung ket djnh lugng (djnh lugng din muc cd dugc kit lugn cuoi cimg) tinh hinh chit lugng san pham dao tao nhu sau: DI khic phye tinh trgng philn dign, rdi rac cua nhilu phuang phap ddnh gia chat lugng san pham ddo tgo tir trudc den nay, chung tdi de xuat phuang phap danh gia dugc tilp cgn tir 5 phia: tir phia ket qua hgc tpp, tir phia ngudi su dyng san phim dao tpo, tir phia ngudi quan ly qua Uinh dao tgo, tir phia 
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ngudi tryc tilp tham gia dao tao va tir phia ngudi 
hgc. 

Ve chi so J: Chat lirgmg sdn phdm ddo tgo theo 
ket qud hgc tap 

Sdn phim ddo tgo la kit qud cuoi ciing eiia qua 
trinh ddo tao. Ket qua dao tgo trudc hit la ket qua 
hgc tap dugc thdng ke, tdng hgp, tdng ket ciia 
trudng (vien): dilm trung binh ra trudng, ty le xuit 
sdc, gidi, kha, trung binh, ylu kem. Do thyc tl giao 
vien cua cac trudng (vign) cho diem hgc tap ed mirc 
dg chat (Idng) khde nhau nen chi danh gid mdt phdn 
(20%) chit lugng san phim ddo tgo theo kit qud hgc 
tgp. Cho diem danh gia theo ehi so nay can cu vao 
mure dgt kit qud hgc tap cua trudng (vign) cy thi 
trong thdi dogn eu the; ket qua hgc tap trung binh 
ciia nhdm 5 trudng (vign) tot nhit ciing logi, cimg 
thdi dogn; dilm toi da cua ehi sd. 

Ve chi so 2: Chat lirong sdn phdm ddo tgo theo 
ket qud xin y kien thay, cd ngirdi tham gia tnrc tiep 
vdo qud trinh ddo tgo 

Thiy, cd trgc tilp tham gia vao qud trinh dao tao 
la nhirng ngudi trong cugc, am hieu vd tdm huyet 
vdi chuyen ngdnh ddo tao, tran trd ve phuang phdp 
ddnh gia chat lugng dao tao, vl nhu eau va thye tl 
chit lugng cdc ylu to, cae logi cdng viec... khdng 
thi khdng tham gia ddnh gid chit lugng sdn phim 
dao tgo. Do moi thiy, cd tham gia dgy mgt, mdt vdi 
mdn, tham gia hudng dan thge tap, Idm tdt nghigp, 
trao ddi vdi thiy, cd khac nen each tdt nhat de thay, 
cd tham gia danh gid chat lugng sdn phdm dao tao 
Id phdng vin thiy, cd (thiy, cd diln vdo philu xin y 
kien ve chat lugng sdn pham dao tgo minh cd tham 
gia). Thay, ed tham gia dao tao chuyen nganh dugc 
chgn hdi, xin y kiln phai ddp irng 3 yeu eiu: thue sy 
trong cugc, am hieu va tam huyet vdi ehuyen ngdnh 
dao tgo. Mgt sd y kiln cua thiy, cd it am hieu, it tam huylt sai khde qua xa vdi da sd ed the logi bd. Cho dilm ddnh gia theo ehi sd nay edn eu vao muc ddnh gia trung binh cua cdc thay, ed dugc chgn phdng vin; muc ky vgng eao nhit doi vdi cac nganh, chuyen nganh cua tirng loai Uudng (vign); diem tdi da cLia chi so. Ve chi so 3: CItdt luong sdn phdm ddo tgo theo ket qud xin y kien ciia nhirng ngudi dieu phoi qud trinh ddo tgo Nhirng cdn bp quan ly, dilu phdi, nhan vien theo ddi qua trinh dao tgo cd quyen vd phai tham gia 
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danh gia chat lugng san pham dao tao. Do qua trinh 
dao tao gom nhieu cong doan, co nhieu tinh huong, 
the hifn kho va khong dugc thong ke nen each tot 
nhat de hp tham gia danh gia la phong van hp (hp 
eho dien vao phieu y kien ve chat lugng san pham 
dao tao). Can bp, nhan vien quan ly qua trinh dao 
tao ehuyen nganh dugc chpn hoi, xin y kien phai 
dap ung 3 yeu eau: thge sg trong cupc, am hieu va 
tam huyet voi sg nghiep dao tgo. Sau khi loai trir 
nh&ng y kien qua lac quan ciia mpt so can bp, nhan 
vien quan ly it am hieu, it tam huyet ehiing ta tinh 
muc trung binh cac kh qua phong van. Cho diem 
danh gia theo chi so nay can eu vao muc danh gia 
trung binh ciia cac can bp, nhan vien dieu phoi dugc 
chpn phong van; muc ky vpng cao nhat doi voi cac 
nganh, chuyen nganh cua tung logi trudng (vipn); 
diem toi da cua chi so. 

Ve chi so 4: Clidt lirgng san phdm ddo tgo theo 
ket qud xin y kien cua ngudi hgc 

Nh&ng ngudi hpc la ngudi chung kien nhieu 
nhat; suy ngam, doi phd sudt trong qua trinh dao tgo 
ve chat lugng ciia cae yeu td, chat lugng eac edng 
vife, chat lugng eae edng doan..., doi vdi nhieu 
ngudi trong sd hp chat lugng da la ky vpng, la mye 
tieu so I, la thu hp theo dudi va tim each dgt dugc. 
Do dd hp phai dugc tham gia danh gia chat lugng 
san pham dao tgo. 

Do mdi ngudi hpc trai qua nhieu cdng dogn dao 
tgo, hpc may chyc mdn (tin chi, hpc phan) khd 
thdng ke day du, ehinh xae nfn each tdt nhat df hp 
tham gia danh gia chat lugng san pham dao tgo la 
phdng van hp (hp dien vao phieu xin y kien ve chat 

lugng san phim dao tpo). Hpc vien, sinh vien dugc 
chpn hdi, xin y kien phai dap Orng 3 yeu eiu: thge sg 
trong eupc, am hilu va tam huyet vdi chuyfn nganh 
dao tgo. Sau khi logi tru nhung y kien qua Igc eua 
mdt sd ngudi it am hilu, it tam huylt chung ta tinh 
mire trung binh cae kit qua phdng vin. Cho dilm 
danh gia theo ehi so nay cSn cu vao muc danh gia 
trung binh cua nhimg ngudi hpc dugc chpn phdng 
van; muc ky vpng cao nhit doi vdi cae nganh, 
ehuyen nganh cua timg logi trudng (vifn); dilm toi 
da eua ehi so. 

Vi chi so 5: Chdt lugng sdn phdm ddo tgo theo 
ket qud xin y kien (phdng vdn) nhiing ngudi su 
dung 

Ngudi su dyng san pham dao tgo la ngudi neu ra 
cac yfu eiu cy the vl chit lugng doi vdi san phim 
dao tgo, kilm dinh chit lugng san pham dao tgo tren 
thge te. Ngudi su dung san pham dao tpo tham gia 
danh gia chat lugng san pham dao tgo lam eho kit 
qua danh gia cd sue thuyet phye cao hon. Do qua 
trinh su dyng phong phu, phuc tgp khd thong ke 
chinh thue nen Uong trudng hgp nay chimg ta sir 
dyng thdng ke khdng chinh thue - phdng vin ngudi 
su dyng san pham dao tgo (hp diln vao phieu xin y 
kien vl chit lugng san pham dao tgo). Can bp lanh 
dgo, quan ly doanh nghifp (trudng, vifn) dugc chpn 
hdi, xin y kien phai dap ung 3 yfu eiu: sau sat vdi 
cdng tac cua nh&ng ngudi da tdt nghifp dai hpc, cao 
hpc, am hieu va tam huylt vdi ehuyen nganh dao 
tgo. Sau khi loai tru nh&ng y kifn qua Ige eua mpt 
sd ngudi it am hifu, it tam huyet chung ta tinh mirc 
trung binh eac ket qua phdng vin. Cho diem danh 
gia theo chi sd nay cSn cu vao muc danh gia trung 

Bang 1: Tdm luge phuong phap dinh gii chung ket djnh lugng tinh hinh 
chat lugng san pham dao tao 

Ten chi so phan inh chat lupng san pham dao tao Diem toi da 
1. Chit lugng san pham dao tao theo ket qui hpc tap 20 
2. Chat lugng sin pham dao tao theo ket qui phdng van nhimg thiy, cd 
tham gia trgc tiep vao qui Uinh dio tao. 

25 
3. Chat lugng sin pham dao tao theo ket qui phdng van ngudi hpc. 15 
4. Chat lugng sin pham dao tao theo ket qui phdng van nhirng ngudi dieu 
phdi qui trinh dio tao 

15 
5. Chat lugng sin pham dio tao theo ket qui phdng van ciia nhimg ngudi su 
dyng 

25 
ConP 100 Dgt tir 76 din 100 dilm: xip loai A; Dat tu 50 din 75 dilm: xip loai B; Dat dudi 50 diem: xep loai C 
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binh cua nhung ngucri su dyng san phim dao tao 
dugc chpn phong van; muc Ity vpng cao nhat doi 
vdi cac nganh, chuyen nganh cua timg loai trucmg 
(vifn); diem tdi da cua chi sd. 
3. Cac nhan to va hudng bi|n phap nang cao 

chat lupng san pham dao tao 
Tu trudc den nay, cijng vdi viec danh gia chat 

lugrng dao tao kem thuyit phuc chung ta chua tim, 
chi ra, phan Idp dugc cac nguyen nhan trgc tiep, 
trung gian va sau xa. Tham gia, nghien cuu nhieu 
nam thge tien dao tao va van dung ly thuyet chat 
lugng, quan ly chat lugng chung ta hoan toan due 
rut duge ring: chat lugng san pham dao tao cua 
trudng (vign) phu thupc true tiep chu yeu vao chat 
lugng dau vao va chat lugng ciia eae yeu td, edng 
vigc tham gia tgo ra san pham dao tao dd. 

Di sau vao nghien cuu ly thuyet va tdng ket thge 
tien ehiing ta nhan thay rang: cd nhieu each tiep can 
de nhgn biit, chi ra cac nhan to ciia chat lugng san 
pham dao tgo. Chiing tdi tiep cgn tir quan ly chat 
lugng dao tgo. Tu ban chat, mye tieu, ndi dung, 
phuong phap quan ly chat lugng dao tao chiing tdi 
chiet xuat dugc cac yeu td true tiep quyet djnh chii 
yiu tinh hinh chat lugng san pham dao tao nhu sau: 

(i) Muc dp sat diing ciia kit qua xae djnh nhu cau 
dao tgo; muc dp cy thi hda, hgp ly ciia tieu chuan 
chat lugng cho san pham dau ra, dau vao va cho cae 
yeu to, cac logi cdng vipe tham gia vao qua trinh dao 
tgo; 

(ii) Muc dp dam bao chat lugng dau vao; 
(iii) Muc dp dam bao chat lugng eiia cac loai yiu 

to tham gia vao qua trinh dao tgo nhu: chat lugng co 
sd vat chat, chat lugng dpi ngu giao vien, chat lugng 
cdng tac dieu phoi... 

Ve sdt diing cua liet qud xdc dinli nliu cdu ddo 
tgo; mux dp cu tlii lida, Itcrp ly cua tieu chuan chdt lupmg cho sdn phdm ddu ra vd cho tirng cdng dopn, tu ng mdng cdng tdc, tu ng yeu to, cdng viec cua qud trinh ddo tpo Cdng vigc dau tien ciia mpi boat dpng, quan ly hogt dpng la dg bao, xic djnh, djnh hinh nhu elu de tgo CO sd, cin cu quan trpng cho nhieu cdng dogn khic nhu: hogch djnh chien luge, dinh gia chat lugng... Cdng vigc quan Upng dau tien eua quin ly dio tgo la xic djnh nhu cau cac logi can bp, nhan vien cho phat trien kinh te - xi hpi; dio tao ky su, cu nhan cdng nghg, cdng nghigp cho chien luge 
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phit trien cdng nghiep cua dat nude. Nhu cau dio' 
tao bao gdm: Danh muc nganh, chuyen nginh dio 
tgo; Sd lugng tirng nginh, chuyen nginh; Co elu 
cic nginh, chuyen nginh; Co cau cic logi trinh dd 
trong tung nganh, chuyen nginh trong ngan ban, 
trung han va dai han. Sir dyng ket qui xic djnh nhu 
cau dao tao eho hoach djnh ehien luge dio tgo, xiy 
dung ki hoaeh dio tao. 

Nhu vay, khi chua cd chien luge phat trien kinh 
te - xa hgi chua cd ket qua xac djnh nhu cau eic logi 
nhan Igc tin diing; Khi chua ed chiin luge, ke hoach 
phat triin dio tao ky su, cu nhan cdng nghe, cdng 
nghigp, chua cd co sd, can cu khoa hoc hoic kho noi 
den chit lupng dio tao ky su, cu nhan edng nghe, 
cdng nghigp cao. 

Tu lau ngudi ta da biet chuyen hda nhu cau dio 
tgo thanh cic tieu chuan chat lugng, cic yeu cau ve 
so lugng ddi vdi dio tao. Tieu chuan chit lugng dio 
tao gom 3 cap: cap cao - tieu chuan chit lugng ddi 
vdi sin pham diu ra, dp trung - tieu chuan chit 
lugng doi vdi cac cdng doan dio tao vi cap thap -
tieu chuan chat lugng ddi vdi cic yeu td, cdng vigc 
eiia qui trinh dio tao. 

Tu trudc din nay yiu kem nhit ciia chiing ta 
trong boat dpng quin ly li xic djnh nhu ciu. Trong 
hogt ddng quin ly dao tao chiing ta chua bao gid dg 
bio nghiem tiic, xic djnh nhu eiu cic loai can bp, 
nhan vien... mpt cich nghiem tiic, cd day dii eic cin 
eu khoa hpc; nhu eau duge xic dinh rat phien dien, 
ban chi vi tam xa. Tiep theo chiing ta chua neu 
dugc cic yeu elu, tieu chuin chit lugng day du cho 
sin pham dio tao; chua cy thi hda cac yeu eiu, tieu 
chuin chit lugng dd cho tung edng doan, tung 
ming cdng vigc, tung cdng viec, tung yeu td eiia 
qui trinh dao tao. Danh gii nhin td niy cua mdt 
chuyen nginh, mpt loai binh... dio tao cua mdt trudng (vien) bang cich so sinh muc dp thge te vdi mirc tot nhit cd the cua giai doan phit trien (65%, 75%, 85%... mirc tdt nhat, mirc ly tudng). Ve muc dp ddm bdo chdt lupmg cua ddu vdo Chit lugng nhimg ngudi tuyin vio dio tao (Chit lugng diu vao) ve mat suy luan va thge te quyit djnh mdt phin khdng nhd chat lugng sin phim dio tgo. Chit lugng diu vio ddi vdi timg chuyen nginh, loai hinh...dio tao phii dugc neu thinh cic yeu ciu, tieu chuan cy the ve mat ddng co hpc tap, mirc dp thdng minh, nang khieu va sue khde... Dd la cac tieu chuin chit lugng diu vao ciia qua trinh dao tao. Khi 
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• jjltiortg Co dpng CO hpc tap dung dan va dii manh; it 
thiet tha hpc tap, di hpc theo y nguyen, sir thiic ep tu 
nguoi khac se khong hoac kho dat dugrc chat lugrng 
dao tao cao. Qua trinh hinh thanh dpng co hpc tap 
chju tae dpng chu yeu ciia ehlnh sach su dung san 
phAm dao tao. Khi nhan thay nhieu doanh nghiep, to 
chuc chua thuc su canh Uanh, chua trgng dung 
nhieu chat xam, nhieu ngudi hgc se it thiet tha vdi 
vigc dau tu, vugt khd de hpc nang eao trinh dp. Mdi 
mpt nganh, chuyen nganh, loai hinh dao tao ddi hdi 
muc dp thdng minh, nang khieu, kien nhan... rieng 
bi?t. Ngudi dugc tuyen vao dao tao ehuyen nganh 
QTKD phai ed nang khieu nhan biet cac quan he 
nhan - qua tir 3 Idp trd len va xu ly cac tinh hudng 
phirc tap ve mat quan he trong tuong lai... Ngudi 
dugc tuyen vao dao tgo dat eac tieu chuan chdt 
lugng dau vao dudi mirc can thiet hoac Igch Igc se 
khdng hoac khd dao tgo dat chat lupng cao. Cac tieu 
chuan chat lugng dau vao cua nganh, ehuyen nganh, 
loai hinh dao tao...phai duge chuyen hda, cu the hda 
thanh de thi; quan triet khi coi thi, cham thi. Danh 
gia chat lugng dau vao Uong nhieu trudng hgp can 
xac djnh lgi cac tieu chuan chat lugng dau vao; xem 
xet, doi chieu vdi thge te de thi, ket qua cham thi va 
dieu tra chat lugng coi thi; cac trudng hgp khac siir 
dyng ket qua xin y kien ve chat lugng dau vao cua 
3 logi ngudi tham gia vao qua trinh dao tgo: ngudi 
hgc, ngudi dgy va ngudi quan ly. 

Ve mirc dp ddm bdo chdt lu ffng cdc yeu td, cdc 
lopi cong vi(c tham gia vdo qud trinh ddo tao: chdt 
lupfng cffsd vpt chdt, chdt lirffng dpi ngd gido vien, 
chdt lirgng dieu phoi qud trinh ddo tao... 

Tiep sau vigc xem xet tac ddng, anh hudng cua 
nhdm yeu to thuge chat lugng dau vao la viec xem 
xet tae dpng, anh hudng cua nhdm yeu td thupc chat lugng qua trinh dao tgo. Chat lugng qua trinh dao tgo ket qua hgp thanh cua chat lupmg eo sd vat chat, 

chat lugng dpi ngu giao vien, chat lugng dilu phdi 
qua trinh dao tgo... 

Ve chdt lirpmg ca sa vat chdt cua ddo tpo. Ndi 
den chit lugng eo sd vat chat dao tgo trudc hit phai 
hieu nd gdm nhung gi; sau dd la chit lupmg eua 
nhirng thir dd. Co sd vgt eh4t cua dao tgo bao gdm 
cac logi: giang dudng; ttang thilt bj thge nghigm, 
giang day; tai lieu hpc... Chat lupmg co sd vat chat 
cua dao tao la kit qua hgp thanh chat lupmg cua cac 
yeu td dd; la muc dp dat nhirng yeu cau vl mat td 
chirc, cac tieu chuin ve mgt ky thuat cy thi, chi tilt, 
khat khe nhat ddi vdi tirng logi co sd vat chat gdp 
phan dam bao chat lugng cao nhat cd thi eiia tirng 
nganh, chuyen nganh, mdn hpc. Danh gia chat 
lupmg CO sd vat chat ciia dao tao bing each sir dung 
I hoac dong thdi ket qua cua ca 3 phuomg phap sau: 
Phuomg phap 1: md ta, do ludmg eae thdng sd ky 

thuat cua thuc te timg loai co sd vat chat cua nganh, 
chuyen nganh, mdn hpc; ddi chieu ket qua do ludng 
thuc te ciia tirng loai co sd vat chat vdi eac yeu eiu, 
tieu chuan ddi vdi nganh, ehuyen nganh, mdn hpc 
chi ra mirc dp chua dat cu the; 

Phuang phap 2: md ta, do ludng eac thdng sd ky 
thuat ciia thuc te tung logi ea sd vat chit cua nganh, 
chuyen nganh, mdn hpc; so sanh kit qua do ludng 
thuc tl cua eac loai co sd vat chat dao tao dd eua ddi 
thii canh tranh thanh cdng nhat; 

Phucmg phap 3: su dung kit qua xin y kiln danh 
gia ciia 3 loai ngudi tham gia vao qua trinh dao tao 
nganh, chuyen nganh, mdn hpc. 

Ve chat lirgng dpi ngu gido vien: CQng nhu mpi 
ylu to khac khi ndi den dpi ngu giao vien la phai ndi 
ngay din chit lupmg dpi ngu dd. Ndi den chat lugng 
dpi ngu giao vien trudc het phai hieu hp can cd, phai 
thuc hien, hoan thanh nhirng gi; sau do la chat lugng ciia nhirng thir dd. Chit lugng dpi ngii giao vien la kit qua hgp thanh cua chat lugng hp dugc dao tao; 

Dilm tdi da 
1. Dp manh cua dpng co hpc (Mirc dp thilt tha hpc) 40 
2. Mirc dp thdng minh 20 
3. Nang khieu 20 
4. Sire khde 20 
Ngudi ed sd dilm danh gia eac ylu td neu Uen tir mirc tmng binh trd xudng ed chat lugng dau 
vao thap. 
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GIRO DUC-DflOTfl̂  
Bing 3: Chat lugng dan vao thong qua dgng co hgc (muc dg thiet tha hgc) ciia nhirng ngudi 

Chat lugng thip Chat lugng cao 
1. Ty lg HV, SV cd dgng co dti manh 15 55 
2. Ty 1? HV, SV cd ddng co tmng binh 45 35 
3Ty le HV, SV cd dgng co ylu 40 10 

Bing 4: Dien giii chat lugng ciia thge trang co sd vat chat cua nginh 

Loai CO sd vat chat Thge trang eiia 
trudng (vien).... 

Yeu eau, tieu 
chuan 

Danh gia mire dg dat' 
chatlugng 1. Giing dudng 

2. Trang thiet bj thge 
nghifm 3. Thiet bj day hgc 
4. Tai lieu hgc 

Bing 5: Dien giii chat lugng cua thge trang co sd vat chat ciia nginh (chuyen nganh. 
Loai CO sd vgt chat Thue trang cua 

Uudng (vien).... 
Thuc Uang ciia 
DTCT thanh edng 

Danh gia mirc dg 
dat chat lugng /. Giang dirarng 

2.Trang thiet hi thirc nghiem 
3. Thiet bl day hoc 
4. Tai lieu hoc 

Bing 6: Dien giii chat lugng ciia thge trang co sd vat chat ciia nganh (chuyen nganh. 
Kit qui xin y 
kien ngudi hgc 

Ket qui xin y 
kien ngudi day 

Kit qui xin y 
kien ngudi quin 
ly 

Dinh gii chit 
lugng 

/. Gidng dirdng 
2. Trang thiet b( 
thirc nghiem 3. Thiet bi dgy 
hoc 4. Tdilifuhgc 
Trung binh 

chat lugng kiln thiirc chuyen mdn hg dimg Uuyln nghien ciru khoa hgc va bien soan tai lieu phuc vy 
thy va dl lim chuan mgc khi cham thi mdn hgc; dao tao ciia hg... 
chat lugng kiln thuc va phuang phap hg hudng dan Giao vien dgy mdn nio can dugc dao tgo nhimg 
vi dinh gii thge hanh ky ning, lim lugn vin tdt chuyen nganh cd mdn dd; 
nghigp ciia sinh vien, hpc vien; chat lugng tham gia 71 kiiiliiej*kallriei 



Pino DUC-DflO TflO 
Bang 7: Luan giai dc xuSt nang cao chat lugrng co sir vfit chit cua nganh (chuyen 

nganh, mon hpc) ciia tnromg (vien) nSm hgc Loai CO so vat chat Phan con lgi ciia gia trj su dyng va 
gia tri ciia truong (vign) 

D6 xuSt cho 5 nam toi 
/. Giang duang 
2. Trang thiet bi thuc 
nghiem 3. Thiet bi dgv hgc 

Bang 8: Chit lugmg thap (cao) ciia bai giang, giio trinh cua giio vien bien soan 
Bieu hifn chit lugmg giio trinh, bai giing Chat lugmg thip Chit lugmg cao 
1. Muc dg chuin xic ciia cic khii niem Duoi 50% Tren 75% 
2. Muc dg diy dii, khong thing lap cua cac ngi dung Duoi 55% Tren 85% 
3. Miic dg day dii, chuan xic ciia cac can cir Duoi 55% Tren 75% 
4. Muc dg day dii ciia chuan muc so sinh danh gia Duoi 55% Tren 75% 

Bing 9: Chat lugmg thap (cao) ciia dgi ngii giio vien tham gia chuyen nginh, loai hinh 
dio tao Mat Uii eiia chat lugmg dgi ngii giio vien Chit lugng thip Chat lugng eao 

1. Ty lg giio vien dugc dio tao diing chuyen 
nganh, ehuyen mon 

Dudi 45% Tren 75% 
2. Ty lg truang hgp ehua thge su hilu ly thuylt 
day, dl tii hudng din 

Tren 50% Dudi 20% 
3. Ty 1? trudng hgp dinh gii bii thi, cdng trinh 
ciia HV, SV kem chinh xic 

Tren 25 % Dudi 15% 
4. Ty 1? giio vien khdng, it tham gia vi tham gia 
NCKH, bien soan tai lieu vdi chit lugng thip 

Tren 45% Dudi 10% 

Chit lugmg kien thuc day dim bio it nhit phii cd 
du: bin chat, ngi dung, phuomg phip, eic yeu eiu, 
vi dy... Kien thirc cic mdn Quan ly doanh nghigp 
phii la kiln thuc dugc tdng kit tir thanh cdng va thit 
bgi tir thge tien hogt dgng cua cic doanh nghigp vi 
hoan toin cd the diing de giii dap cac vin dl, tra ldi 
eic eau hdi mi thge te boat dgng cua doanh nghigp 
d$t ra. 

Phuang phip dao tao phii dam bio phin tham gia 
cua ngudi hgc dii Idn, hpc theo kilu hilu, suy luan, 
van dyng... 

Thge hanh, lam tot nghigp nhim muc dich ciing 
CO ly diuylt: vgn dyng nguyen ly, phuang phip 
dugc hpc tir ly ihuyet de md la, nhan xet danh gia 
thge te cae m̂t, cac van de... quan ly hoat dpng ciia doanh nghigp va tgp dugt thill kl cac giai phip, bign phap cai t̂io thge le dd. Do vgy, giio vien can 

nim virng cac nguyen ly va phuomg phip chuan giii 
quyet cic van de, xu Iy cic tinh huong dien hinh; 
tbgc le quin ly hogt dgng eua doanh nghiep cy thi 
va kinh nghiem tien tien... 

Tham gia nghien ciru khoa hpc giao vien vira hpc 
them dugc tir thge te da dgng de bo sung, can chinh 
cac khii niem, ndi dung, phuang phip ly thuyet vira 
tham gia img dyng khoa hpc kinh tl, quin ly vio 
tbgc tl. Do dd, Nhi nude da cd nhigm vy bit bupe 
giio vien dai hpc tham gia nghien cuu khoa bpc va 
xet tinh kit qua nghien cuu khoa hpc khi dinh gii 
giao vien. 

Tham gia bien sogn tai ligu dio lao giao vien vira 
thi hign nang Igc chuyen mdn cao ciia minh, dl lgi 
danh tilng ve sau, vira phye vy thilt thge cho vigc tg hgc, nghien ciiru ung dyng cua ngudi hgc. 
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Bing 10: Chat luyng thSp (cao) cua dieu phoi qua trinh dao too 

Mat trai eua chSt lugmg dieu phoi dao tao Chat lugng thip Chat lugng cao 
1. Ty 1? loi nhu: cham, trung..trong Up ke hoaeh, 
thdi khoa bieu day - hgc 

Tren 25% Dudi 5% 
2. Ty 1? trudng hgrp bk hgrp ly trong phan cdng 
day nhu: mdn sau day Uude, trung giao vien, 
giao vien ehua chuan bi du nhieu day... 

Tren 35% Dudi 10% 

3. Ty lg trudng hgp n2m bat va xir ly cham, sai 
dang ke eae sai ldi Uong qua trinh day - hgc 

Tren 15% Dudi 7% 

Bing 11: Mirc dg quyet djnh chat lugng san pham dio tao cua cac nhom yeu to true tilp 
Trgng sd/Diem tdi 

da 
1. Mire dg ehinh xae nhu eau, eu thi hda yeu ciu chit lugng 2/20 
2. ChSt lugng dSu vao 2/20 
3. Chat lugmg co sd vat chat 1/10 
4. Chit lugng ddi ngu giao vien 34/35 
5. Chit lugng dieu phdi qua Uinh dao tao 1,5/15 

Ve chdt lirprng dieu phdi qud trinh dao tpo: Ndi 
den chat lugng dieu phoi, trudc het phai hieu dieu 
phoi la thge hign, hoin thanh nhiimg gi; sau dd la 
chit lugmg eua nhdng thu dd. Dilu phoi qua trinh 
dio tgo la cho vgn hanh, phoi hgp boat dgng cua cac 
thanh to cua qua trinh dao tgo; la thge hign, hoan 
thinh eae cdng vigc sau: 

- Lgp ke hogch dgy - hgc; 

- Phan edng giang dgy; 
- Thanh tra day - hoc... 
Chit lugng dilu phdi qua trinh dao tgo la ket qui 

hgp thanh chat lugng cua cac edng viec dieu phdi. 
Khi danh gia mirc dp quyet djnh, tae ddng ciia 

cac nhdm nhan to trgc tilp ehung ta su dung cac 
trgng so/diem tdi da d bang 11.0 Tai lifu tham khao: 

1. Kilm djnh chit lugng trong giio due dgi hgc (2002). Nguyin Dire Chinh (Chu bien), NXB DH QG HN 
2. Quin ly vi kilm djnh chit lugng dao tao nhan luc theo ISO vi TQM (2002). Trin Khinh Dire. NXB GD. 
3. Kilm Ua - Dinh gii trong dgy dai hgc (2004). Ding Ba Lam, NXB GD. 
4. Chit lugng giio dye: nhCtng vin dl ly lugn vi diuc tien (2008). Nguyen H&u Chau, NXB GD. 
5. Giio dge vi phit triln ngudn nhin Igc trong thi ky 21 (2010). Trin Minh Dire, NXB GD VN. 
6. Dinh gii trong giio dge (2012). TS Do Thj Thuy Hing, NXB KH vi KT. 
7. Khoa hgc quin ly hogt dgng doanh nghifp (2013). GS,TS Do Vin Phuc, NXB Chinh trj - Hanh chinh. 
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