
iHieN cuu TRflO BOI 

TIEP CAN TONG THE VA DA CHIEU 

VE HE THONG THONG TIN KE TOAN 

Huynh Th; Hong Hanh*, Nguyin Manh To^n** 

Di Id chirc mpt H thing thong tin ke todn (HTTTKT) hipu qud nhdm eung cdp nhihig thong tin 
hiru Ich cho hogl dpng qudn ly thi vipc nhdn thirc dUng bdn chdt cua HTTTKT Id het sOx: quan 
trpng. Su dung ede phucmg phdp nghiin ciru ly ihuyil, bdi bdo long hpp vd h4 thdng hoa cdc 
nghien euu trong vd ngoai nu&c vi HTTTKT tren sdu cdch dip can khac nhau. Dong th&i v&i viec 
nhdn dipn lung each tiip can xet cd ly lugn vd thuc tiin, bdi bdo cung dira ra nhimg hgn chi trong 
viec tiep cgn HTTTKT chi tren mpt khia cgnh hogc mpt so yiu to cdu thdnh HTTTKT. Ki thira vd 
phdt triin cdc kit qud nghien ciiu dd co, bdi viit di xudt mpt cdch tiip can mai mang tinh long the 
vd da chieu vi HTTTKT di mo td mpt each khdi qudt vd tri^ quan vi mdi liin hp vd tinh thong 
nhdl giira cdc yeu to cdu thdnh ciia HTTTKT. 

Tir khda: Ke todn, he thdng thdng tin, tiep can tdng the, yeu to. 

1. Dat van de 

He thdng thdng tin kl todn (HTTTKT) khdng chi 
Id cdng cy dac lyc cho viec kiem soat, dieu hdnh va 
ra quylt djnh ciia cac d p qudn Iy ben trong vd ben 
ngoai td chuc ma cdn ddng vai trd ngay cang quan 
trpng trong vi?c phdi hgp hogt dgng vd ndng cao 
hi?u qua tdc nghi?p ciia cdc bd phan chiic ndng. Td 
chuc HTTTKT hi^u qud, phdt huy day dii vai trd, 

cdc phin tix dd. Cac phan tu ciia hp thdng cd tinh 
ddc lap tuong ddi, tuy vgy, de hilu ban chit ciia mpt' 
he thdng khong chi xem xet cdc phin tii mdt each 
rieng le, dpc l|p nhau ma quan trgng hon la phai 
nghien cii'u kit d u , hilu ro mdi lien h$ giiia cdc 
phdn tu de td chiic phdi hgp hoat dOng nhdm thyc 
hien tdt chuc ndng cua he thdng. 

HTTTKT la mgt he thdng gdm nhilu ylu td clu 
chuc nang ciia h? thong nay trong dilu kifn ling thdnh cd mdi lien he rlt phiic tgp. Tiiy thudc vao 
dung cdng ngh| thdng tin (CNTT) nham tgo ra 
nhiing thdng tin ke toan huu ich la mpt trong nhiing 
mdi quan tam hang ddu ciia bit ky td chtic nao. Dilu 
dd chi thyc hi?n tdt khi nhan thuc dugc diing ban 
chit vd vai trd quan trpng cua HTTTKT. 

He thdng la tgp hgp cac phin tii cd quan h? chat 
che, tac dgng qua lgi vdi nhau de tgo thanh mpt 
chinh the thdng nhlt nhdm thyc hien mpt mye tieu 
nhdt djnh (Richard vd cdng su 2012; Romney va 
Steinbart, 2012; Wilkinson va Cerullo, 1997; 
Gelinas vd Sutton, 2002; Nguyin Van Ba, 2005). 

mue tieu nghi6n ciiu cd the tiep can HTTTKT dudi 
nhieu gdc dp khac nhau. Tuy nhien, mdi cdch tiep 
can nghien cdu vl HTTTKT hi?n nay thudng chi 
chii trgng din m^t khia canh hogc mgt vai yeu td 
cua hd thdng nay, chua co nghiSn ctiu nao khai quat 
mgt cdch day du, mdi lien he bdn chit ciia tit ca cac 
ylu td clu thanh HTTTKT. VIn dl dang dgt ra la 
nghien ciru HTTTKT d n thilt phai tilp cgn tren 
quan diem hf thdng. 

Bai vilt su- dyng cdc phuang phdp nghien curu ly 
thuylt de tdng hgp vd h? thdng cac nghien ciiu trong 

Nhu vgy, ndi den h? thdng can phdi xem xet cd hai va ngoai nudc Ii6n quan den khdi ni$m vd cdc ylu 
dieu ki?n. Thir nhat Id tdp hgp cac phin tii ciia he td d u thanh HTTTKT, tu dd phdt triln each tilp cgp 
thdng. Thu hai la nhirng mdi lien h? lln nhau gitra tdng thl va da chilu vl HTTTKT. Cdch tilp can m^ 
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ndy chii tnjng phan tich cdc mdi lien h? chat che vd 
thdng nhlt giiia cac ylu td d u thdnh ciia HTTTKT, 
dac biet Id trong dilu kipn ting dung CNTT. 

2. Cac each tiep cain hien tai he thdng thdng tin 
ke toan 

2.1. Cdch tiep cgn hu&ng den doi tuang ki todn 

HTTTKT la mpt khai niem khd mdi me, do vdy 
de nghien ciru bdn chat va cac mdi lien he ben trong 
ciia HTTTKT trude hit phdi xult phat tu viec 
nghien ciru chuc ndng, nhiem vu vd ddi tugng ciia 
HTTTKT. Hipn nay tdn tai quan diem ddng nhat 
khdi niem HTTTKT vd kl todn. Theo dd, HTTTKT 
thu thdp, ghi nhdn, luu tru' va xu ly dii lieu ke toan 
va cac da li$u lien quan khde de tao ra nhirng thdng 
tin ke todn hiiu ich phuc vy cho viec lap ke hoach, 
kilm sodt, phdi hgp, phan tich va ra quylt djnh 
(Salehi va cpng sy, 2010; Richard va cdng sy, 2012; 
Romney va Steinbart, 2012...). Theo each tiep can 
nay, HTTTKT thyc hien hai chiic nang co ban: 
thdng tin va kiem sodt ve sy hinh thdnh vd van ddng 
ciia tai san nhdm bao ve, khai thac va sti dyng hieu 
qua cac nguon lyc cua td chuc. Dang luu y la 
HTTTKT khdng cung cap thdng tin va kiem soat ve 
tat ca cac mjt hogt dpng ma chi cung d p thong tin 
va kiem soat cac doi tugng cua ke toan. Mpi sy hinh 
thdnh va bien d^ng ciia cac ddi tugng ke toan phdi 
dugc ghi nhgn, thdng tin va kiem soat theo tirng lln 
phat sinh cac nghi?p vy kinh te, theo tirng loai, 
nhdm ddi tugng va tdng hgp cho toan don vj. 

Hi?n nay dl theo ddi, hgch toan, quan ly va cung 
cap thong tin ve cac doi tugng ke toan ngudi ta 
thudng td chirc HTTTKT theo cac phdn hanh. Toan 
bp dii lieu kl todn dugc phdn logi va xii ly theo tting 
phan hdnh nhat djnh nhu phan hanh ke toan tien, ke 
todn hang ton kho, ke toan thanh todn, ke todn chi 
phi san xudt vd gia thdnh san pham, ke toan tieu 
thy,... Ke toan cdc phdn hdnh theo doi vd cung cap 
thdng tin ve sd du ddu ky, sd phat sinh tang, phat 
sinh gidm trong ky vd sd du cudi ky ciia tung ddi 
tugng ke toan. Mdi phan hdnh ke todn cd the do mpt 
nhdn vien ke todn phu trdch mpt cdch ddc Igp. Nhan 
vien phu trach phan hanh kl todn nao thi chiu trdch 
nhi?m thu thgp, kiem tra cac chiing tir lien quan va 
thyc hi?n vi?c phan loai, ghi sd ke toan theo timg 
ddi tugng ke todn thupc phdn hdnh. Cdch tiep can 
nay hudng den ddi tugng ke toan, la cdch tiep can 
phd biln nhlt, va cdn dugc xem la each tilp can 
theo phan hanh ke toan. 

2.2. Cdch tiip can theo chu trinh 

Trong nhiing nam gdn day, dd cd nhilu cdc 
nghien ciiu tilp cgn HTTTKT theo chu trinh (cycle 
approach). Dieu nay xuat phat tir viec nhin nhgn 
trong qua trinh hoat ddng ciia mpt to chiic cd nhiing 
cdng viec dugc lap di lap lai mpt each thudng 
xuyen, lien tuc theo mpt trinh ty nhat djnh qua nhieu 
khdu, nhieu giai doan do nhieu bd phan, nhieu ca 
nhdn tham gia thyc hien. Chang han, trong doanh 
nghiep san xuat, cd the td chuc cac hogt ddng thdnh 
bdn chu trinh co ban Id chu trinh ban hang va thu 
tien, chu trinh mua hang va thanh toan, chu trinh sdn 
xuat va tai chinh (Romney va Steinbart, 2012; 
Wikinson vd Cerullo, 1997). De ddm bdo cdc hogt 
dpng dugc dien ra mdt each nhjp nhdng, ddng bd 
nham dgt dugc hi^u qua cao, can phai phdi h<;̂  hoat 
dpng giiia cdc chuc nang, bp phgn, ca nhan ciing 
tham gia trong ciing mdt chu trinh. Chinh vi the, ben 
canh viec td chirc HTTTKT theo tirng phan hanh, dl 
theo ddi va cung cap thdng tin ve tirng ddi tugng ke 
toan, can thilt phai tiep cgn HTTTKT theo chu 
trinh. Cdch tiep cgn nay hudng den cdc ddi tugng su 
dyng thdng tin ke toan tren co sd xac djnh rd tirng 
loai thdng tin ke toan can thiet cho ai, cho bg phdn 
chirc nang nao trong mdt chu trinh kinh doanh de td 
chiic ghi nhan, theo doi, bao cao hoac phdn quyen 
truy cap khai thac dir lieu, thdng tin dd mpt each 
nhanh chdng va chinh xac nhat (Nguyen Manh 
Toan, 2011). Cdch tiep can nghien ciru HTTTKT 
theo chu trinh Id each tiep can mdi, cd y nghTa to ldn 
trong kiem soat npi bp, td chiic HTTTKT phit hgp 
vdi dieu kien irng dyng CNTT, ddc bi?t khi cdc to 
chuc cd iing dung he thdng hoach djnh nguon lyc 
doanh nghiep (Enterprise Resourse Planning -
ERP). Tuy nhien, each tiep can nay ciing chua the 
hien mpt each toan dien mdi quan he giiia vi?c td 
chiic thdng tin ke toan theo chu trinh vdi cac yeu td 
khac cua HTTTKT 

2.3. Cdch tiip can theo hu&ng to chuc cdng tdc 
ki toan va bp mdy ke todn 

Con ngudi la yeu td quan trgng nhat, quyet djnh 
den su hinh thanh va tdn tgi cua HTTTKT cho dii he 
thdng do dugc thyc hien thii cdng hay iing dyng 
CNTT hien dai. Tilp can HTTTKT chit trgng den 
yeu td con ngudi cung Id mpt each tiep can phd 
bien, trong dd hudng nghien ciiu chii ylu Id cdc md 
hinh td chirc cdng tac kl toan va td chiic bp may kl 
toan. Md hinh to chuc cdng tac ke toan Hen quan 
den phan cdng trdch nhiem trong xii ly thdng tin kl 
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toan gifl-a cac d p trong mpt he thdng quan Iy tiiy 
thupc vao phdn d p quan Iy tai chinh. Vipc phan 
cdng cdng tac kl toan giiia cac d p quan ly vd trong 
ndi bg timg d p la co sd hinh thdnh nen bp may ke 
todn. Bg may kl toan la tap hop nhiing ngudi lam kl 
toan dugc phan cdng chirc nang, nhiem vy cu the vd 
cd quan hp mat thilt vdi nhau nham dam bdo thyc 
hien todn bp cdng tac ke toan cua mdt td chdc (Doan 
Xuan Tien, 2006). Cdch thuc td chuc bp may kl 
toan phd biln hien nay la td chdc theo cdc phan 
hanh kl toan nhdm theo ddi, hach toan, qudn ly va 
cung d p thdng tin vl cac ddi tugng ke todn cy the. 
Viec td chirc bp may kl toan ddng vai trd then chot 
trong qua trinh xii Iy va cung cap thdng tin ke toan, 
chinh vi thl nghien cuu ve HTTTKT khdng the 
khdng dl cgp din vi$c td chdc bd may ke toan. Tuy 
nhien, each tilp cgn nay chi chii trgng din ylu td 
con ngudi va td chiic bd may nhan sy trong hogt 
ddng kl todn, chua the hien ro net cac mdi lien he 
giiia vipc td chtic bd may - vdi con ngudi ddng vai 
trd trung tam - va cdc thanh td khac ciia HTTTKT. 

2.4. Cdch dip can HTTTKT v&i tu cdch Id mpt 
hi thing tlidng tin 

Viec ling dung CNTT da tao ra nhiing thay ddi 
ldn trong ITnh vyc kl todn, nhlt la phuong thiic xir 
ly dir lieu va cung cap thdng tin dd cd nhiing budc 
dot pha so vdi quy trinh xu Iy thii cdng trude day. 
Khi dd, kl toan da phat trien nhanh chdng mang 
nhieu dgc trung ciia nganh he thdng thdng tin va 
khai ni?m h? thdng thdng tin ke toan (Accounting 
Information Systems) dugc biet den rdng i^i nhu Id 
sy giao thoa ciia hai khai niem he thdng thong tin va 
kl toan (Phgm Van Dang, 20II). Theo cdch tilp 
nay, HTTTKT la hp thdng con ciia he thong thdng 
tin qudn \</ (Management Information System- MIS) 
(Richard vd cdng sy, 2012; Romney va Steinbart, 
2012). Khai ni?m ve HTTTKT theo each tiep can he 
thdng thdng tin da xuat hien tai Viet Nam trong 
nhirng nam gan day (Thieu Thi Tam vd cpng sy, 
2008; Nguyin Thl Hung, 2006...) vd kha tuong 
ddng vdi khai niem HTTTKT phd bien tren the gidi. 
Theo do, HTTTKT Id "mpt bp phan cau thdnh quan 
trpng ciia h? thing thdng tin quan Ii trong doanh 
nghiep bao gdm ngudn nhan lyc, cac phuong ti^n, 
cac phuong phap kl toan dugc td chirc khoa hgc 
nham thu thap, xii li va cung d p thdng tin vl tinh 
hinh huy dpng va sii dyng vdn ciia doanh nghiep 
ciing nhu ket qua hoat ddng kinh doanh cua doanh 
nghi?p trong tirng ki nhlt djnh" (Nguyen Mgnh 

Toan va HuS'nh Thj Hdng Hanh, 2011, tr.22). 

Nhu cac h? thdng thdng tin khde, HTTTKT co 
dlu vao, quy trinh xd ly va dlu ra. 

- Dir lieu dlu vdo; Id cdc dii ki§n tir cdc hoat dpng 
kinh te phat sinh nhy mua vat tu, hang hda, ban 
hang, thu tiln, cac chi phi phdt sinh, thanh todn tien 
luong, cdng ng, dlu tu... Thdng tin ve cdc dff lieu 
dlu vao dugc ghi nhgn chu yeu thdng qua cac chiing 
td kl toan. 

- Quy trinh xd ly: quy trinh nay bao gdm cac 
budc cdng viec tii thu thgp cac dii lipu ke todn, den 
viec phan loai, xii: ly, luu trd, phdn tich,«tdng hgp 
cdc dii lieu.nay dl cung d p cdc thong tin kl toan. 
Quy trinh xir ly cQa HTTTKT rlt phirc tgp, doi hdi 
sy vgn dung hgp Iy h# thdng cac phuong phap ke 
todn tren co sd tuan thu cac nguyen tac, cac chuan 
mye kl toan va h? thdng cdc phuang tien ky thugt 
CNTT. D I cung d p thdng tin tdng hgp va chi tiet d 
cac mue do khac nhau, trong giai dogn xu Iy thdng 
tin, quan trpng nhlt Id viec td chuc van dung h? 
thdng tai khoan ke toan dl ldm can cd cho viec phan 
loai va he thdng hda thdng tin theo tung logi doi 
tugng kl toan, timg logi chi tieu phyc vu nhu cau 
thdng tin ciia ngudi sd dyng vdi phuong tien vat 
chat bilu hien la he thdng cdc sd kl toan. 

- Dau ra: la cac thdng tin kl toan dap dng theo 
yeu cau ciia ngudi sd dung, bao gdm cac ddi tugng 
ben ngoai td chuc, cdc d p quan tri cung nhu phuc 
vy hoat ddng tdc nghipp tgi cac bg phgn ben trong td 
chuc. Phuang tien bieu hi?n nhung thdng tin tdng 
hgp vd chi tilt da dugc xd ly dl cung cap cho ngudi 
sii dyng la he thdng bao cao kl todn gdm bdo cao tai 
chinh va cdc bao cao kl toan qudn tri. Trong dieu 
kien iing dung CNTT, dau ra ciia HTTTKT cdn la 
tdt cd nhung thdng tin kl toan d n thiet phyc vy 
cdng tac qudn Iy va tac nghi?p ma cac bg phgn chiic 
ndng cd the dugc phan quyln truy cap. 

Cdch tiep can nhu tren thl hien dugc chirc ndng 
thdng tin cua HTTTKT, cho phep nghien cihi de xac 
djnh cu the cdc yeu to dau vdo, dlu ra va quy trinh 
xir Iy cua he thdng nhung d mue do rlt khai quat, 
chua the hien dugc day dii cac yeu td cdu thanh ciia 
HTTTKT. 

2.5. Cdch tiip cgn thong qua vipc xdc dinh cdc 
yiu to cau thdnh HTTTKT 

D I cd thl nhin nhdn mpt each dly du va toan di?n 
hon, mpt sd nghien ciiu tilp can HTTTKT thdng 
qua viec md ta nhung phdn tu clu thanh nen he 
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Hinh 1. Cac ylu td cau thanh hp thing thong tin kc toan 

Nguon: Tdc gid lu xdy dung dua tren Romney va Steinbart. 2012: Nguyen Mgnli Todn. 

Huynh Thj Hdng Hanh. 2011 

thdng ndy. CJ mdc dO khdi qudt, HTTTKT Id tap hgp 
cac ngudn lyc con ngudi va cdc phuang tien dugc 
thiet ke de chuyen cac dir lieu tai chinb va cac dii 
li^u khde thdnh thdng tin (Bodmar va Hopwood, 
1995). Trong dieu kien tin hpc hda, cdc thiet bj phan 
cung va cac phan mem ke todn la mgt trong nhiing 
yeu td quan trgng cCia he thdng (Domeika, 2005). 
Romney va Steinbart (2012) nhan manh them tam 
quan trpng cua hogt dpng kilm soat ngi bp va dam 
bao an toan dii lieu ciia HTTTKT nSn xem cdc cdng 
cy kiem soat ndi bp ciing la yeu to cau thdnh 
HTTTKT. Nhu vgy, HTTTKT cd sau yeu to cau 
thdnh CO ban: (1) con ngudi, (2) thii tyc vd quy trinh 
xu ly thdng tin, (3) dii lieu ve cac hoat d§ng, (4) co 
sd ha tang CNTT gdm mdy tinh vd cac thilt bj kit 
ndi thdng tin, (5) phin mem kl toan ke cd co sd dii 
lieu ke toan va (6) cdng cy ki€m sodt ndi bp 
(Romney va Steinbart, 2012). 

Cdch tiep can tren day tuy da cung cdp mpt each 
nhin khd toan dien, lam co sd cho viec phan tich vd 
thiet ke HTTTKT nhung cung mdi chi ra dugc cac 
yeu td CO ban chu chua the hi?n dugc moi quan he 
giu'a cac yeu td cau thdnh nen HTTTKT. 

2.6. Cdch tiip cgn HTTTKT trong diiu kipn tin 
hgc hoa 

Quy trinh xir ly thii cdng cua he thong ke toan 
trude day co ban da dugc thay thl bdng h? thdng xu 
ly tren may tinh nen de cap den HTTTKT Id ndi den 
hp thdng dugc xii ly bdng mdy tinh (Lucey, 1991). 
HTTTKT khi dd la he thdng dya tren may tinh de xir 
ly thdng tin ke toan vd hd trg viec ra quyet djnh de 
kiem sogt cac hogt dpng cua td chiic (Nicolaou, 
2000). Theo cdch tiep cgn nay, viec iing dung cac 
phan mim kl toan, td chdc co sd dir lifu ke toan, 
quy trinh xir ly va tdng hgp dii lieu trong dieu kien 
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irng dyng CNTT dang dugc coi trgng. Hon niia, mgt 
sd nghien ciiu chi ra ring vi?c td chuc du lieu kl 
toan mdt each rieng le, dpc Igp khong giiip khai 
thac, ke thira cdc d& lipu vd thdng tin tu cac bp phan 
chiic ndng khac trong td chiic cung nhu vipc chia se 
thdng tin kl todn din cac bp phgn, hd trg cdc bd 
phgn khac trong hoat ddng tdc nghiep ciing gdp 
nhilu ban che (Salehi vd cpng sy, 2010; Nguyen 
Manh Toan, 2011). Do vgy, nhdm nang cao hi?u qua 
khai thac sir dyng thdng tin, phoi hgp dong bg 
ngudn lyc vl thdng tin thi thyc hi?n chia se dii lieu 
chung cho cac hogt dpng, cho phep ngudi sir dyng 
truy vdn dii lieu trong mdi trudng thdi gian thyc Id 
cdn thiet (Mamewick va Labuschagne, 2005). Mpt 
he thdng nhu vgy chinh Id h? thdng ERP, trong dd 
HTTTKT ddng vai trd la hgt nhan (Deshmukh, 
2006). 

3. Cach tiep can tong the va da chieu ve h^ 
thong thong tin ke toan 

Qua viec tdng hgp trinh bay tren cho thdy cd 
nhieu each tiep can khac nhau de hieu dugc khai 
niem va ban chat ciia HTTTKT. Mdi each tiep can 
deu cd y nghTa iy luan vd thyc tiln nhdt djnh. Tuy 
nhien, viec chi de cap den mpt khia cgnh hoac mdt 
sd yeu td cdu thdnh ciia HTTTKT chua cho phep he 
thdng hda va khai quat hda dugc cdc mdi lien he ban 
chat giCia cac yeu to cdu thanh nen h? thong. Tren ca 
sd ke thira cac nghien ciru trude day, tac gid trinh 
bay mpt each tilp can mdi mang tinh tdng the va da 
chilu, cho phep md td mpt each khai qudt va tryc 
quan ve mdi lien he va tinh thdng nhat giira cac yeu 
td d u thdnh ciia HTTTKT. 

Mac dil cd rat nhieu yeu td cau thdnh nen 
HTTTKT, tuy vdy de thuan tien cho vi?c nghien ciiu 
vd trinh bay mgt cdch true quan, cac yeu to nay cd 
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thl dugc chia thdnh ba nhdm: (1) phdn hanh kl todn, bg phgn kl todn. Dl thyc hi?n day du chiic nSng ciia 
(2) chu trinh hoat dpng vd (3) cac ylu td cdn lai gdm chu trinh ddi hdi phai cd sy phdi hgp hogt dOng vd 
ngudn lyc, phuong phdp, quy trinh hgch todn va cd kilm sodt lln nhau giiia cdc bg phan ndy. Cdc ddi 
thl bao gdm ca cdc cdng cu kilm sodt ngi bg. Ba tugng kl toan cd lien quan din chu trinh cung img 
nhdm ndy cd mdi li^n hf chat che va thdng nhlt vdi thudng bao gdm v^t tu/hdng hda, tiln mdt, tiln giii 
nhau. Trude tien, ta xem x^t.mdi lidn hp giiia cdc "gSn hang, cdng ng phai trd cho^nha cung d p . . . 
chu trinh hoat ddng va cac phin hanh (ddi tw^g) kk Viec theo doi, hach toan va cung d p thdng tin vl sy 
toan, sau do se xem xet mdi lien hp giiia cdc phin biln dgng ciia cac ddi tugng ndy do cac phan hdnh 

hanh ke toan vdi cac ngudn luc, phuong phap vd 

quy trinh hgch toan. 

3.1. Moi lien bp giO-a cdc chu trinh ho^t dpng vd 
cdc phan hdnh ki todn 

Mgi chu trinh hoat dOng deu nhdm thyc hien mdt 
nhiem vu tuong doi trgn ven vd cd li€n quan den 
vi$c huy ddng, su dyng cac ngudn lyc cua td chdc. 
Vi vay, trong mdi chu trinh, ngoai cac bp phgn khac 
nbu phdng cung iing, phdng kinh doanh, bO phan 
san xuat, bp phgn tai chinh... deucdsytbamgiacua 
cdc phdn hdnh kl todn dl ciing thyc hipn trpn vpn 
chiic nang ciia chu trlnh. Vi dy, xem xet vi^c td chiic 
thdng tin trong chu trtnh cung iing qua minh hga d 
Hinh 2. 

Chu trinh ndy thyc hipn hai chiic nang co ban la 

kl toan cd lien quan dam nhipm. Vung dugc in dgm 
vd cdc dlu "x" tren Hinh 2 minh hga mdi li6n h? 
giiia chu trinh cung iing vdi cdc phan hdnh kl todn 
tiln, \^t tu, cdng ng vd tdng hgp. • 

Tuong ty nhu vay, vi^c td chiic thdng tin trong 
chu trinh ban hang vd thu tien vdi hai chiic ndng co 
ban la ban hang va thu tiln cd lien quan den cac 
phdn hdnh kl toan la hang hda/thanh pham, tiln 
mdt, tiln gui ngan hang, cdng ng phai thu ciia khach 
hang... Bg phgn nay mua hdng (hogc bdn hdng) 
nhung bg phan khac Igi thyc hi^n chi (hogc thu) tien 
ddi hdi phdi cd sy phdi hgp ddng bg va ch§t chS vl 
mgt thdng tin. Trong trudng hgp chi chu trgng din 
td chdc hgch toan theo cac phan hanh (doi tugng) kl 
todn, ngudi ta quan tam don thuin din vi^c hgch 
toan thu tiln, chi tiln (ddi v&i phdn hdnh ki todn 

mua hang va thanh todn cho nhd cung d p . Cdc tiin mgt) hogc nhgp kho, xudt kho vdt tu/ hang hda 
nghiep vy mua hdng lifin quan din hoat dOng ciia bg (dSi v&i phdn hdnh ki todn vgt tu, hdng hoa)... md 
phgn cung iing, trong khi dd theo doi cdng ng vd khdng nhdn manh din chdc nang, vai tro cua kl todn 
thanh toan tiln cho nha cung d p la chuc ndng cua trong vi$c tham gia vdo cdc chu trinh 6e gdp phin 

Hinh 2. Moi lien he giira chu trinh hoat dpng va ddi tugng kl toan 
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thyc hipn mdt cdch cd hipu qua cac hogt d$ng ctia t6 
chdc. c ln phdi thiy rdng, kl toan thyc hipn v i ^ 
theo ddi cdng ng khdch hang, thu dung, thu dii, thu 
kjp didi tiln ban hang la tich cyc tham gia va thl 
hipn vai trd quan trpng ciia kl toan trong chu trinh 
doanh thu. Trong khi dd vi^c chi tiln lien quan din 
vi^c thanh todn diing, dii vd kjp thdi cho nhd cung 
dp , phyc vy cho hoat dpng cung irng. 

Nhu vgy, ro rang la mdi chu trinh hogt dgng dlu 
cd li€n quan din nhilu ddi tugng kl todn. Ngugc lgi, 
sy bien ddng cua bat ky ddi tugng ke todn ndo ciing 
cd lien quan den mpt chu trinh hoat dgng cy the. 
Hilu rd mdi lien he giiia tdng chu trinh va cac phin 
hanh kl toan lien quan din chu trinh cd y nghTa 
quan trgng trong viec td chirc HTTTKT theo chu 
trinh hudng den cac ddi tugng sd dyng thdng tin va 
phoi hgp hoat dgng mgt each bi$u qua giita ke toan 
va cac bp phgn chdc nang khac trong td chiic, dgc 
biet trong dieu kien ung dung CNTT. 

3.2. Moi lien he giita cdc phan hdnh ke todn v&i 
cdc nguon luc, phuang phdp vd quy trlnh hgch 
todn 

Giiia cac phan hanh (doi tupng) ke toan vdi cac 
nguon lyc, phuang phdp va quy trinh hgch toan 
cung cd mdi lien h^ chdt ch€, thdng nhat vdi nhau. 
NIU nhu viec td chirc thdnh cdc chu trinh hodc vifc 
theo doi quan ly theo tirng doi tugng ke toan mang 
tinh trim tugng, thl hipn bdng cac y ni?m, thi vi?c 
sii dyng cdc phuang phdp kl toan, cdc ngudn lyc 
(con ngu&i. cdc phuang ti^n ky thugt) vd quy trinh 
hgch todn bilu hipn mdt cy thl ciia HTTTKT. 

Mdi phin hanh kl todn thudng dugc theo ddi bdi 
mpt ke toan vien cy the nen b$ mdy k£ todn cung 
phdi dugc td chiic phii hgp de phan cdng, phan 
nhipm ddi vdi timg ke toan vien trong vi^c hgch 
todn tdng hgp va hgch toan chi tilt theo tirng phin 
hanh (ddi tuang) ke todn. 

Mdi ngudi trong bd may k6 todn, tuang iing vdi 
chirc ndng nhi?m vy ctia minh, dugc trang bj cdc 
phuang tien lam viec, bao glm cdc thilt bj CNTT, 
sy phdn quyen truy cgp vao co sd AH lipu kl todn 
thdng qua cac phan mem ke todn de cgp nhdt va truy 
xult cdc dii lieu cd lien quan din phin hanh minh 
phy trdch... 

Bk ddm bdo chirc ndng thdng tin vd kilm sodt ciia 
HTTTKT ddi hdi vi?c thyc hipn hgch todn ke todn 
phdi tuan theo quy trinh va cdc phuong phdp kl 
todn. Viec hgch toan ghi ch£p ban dlu dugc thyc 

hi|n bdng phucmg phap chdng tii. Mdi ddi tugng kl 
todn dugc phan anh tren mgt so logi chiing tir nhat 
djnh vd mdi chung tir Id mgt minh chiing cho timg 
lln bien ddng cua mdt ddi tugng kl todn cy the. Tilp 
dd, d giai dogn xii ly, tai khoan dugc sd dyng de 
theo ddi tinh hinh va sy biln d$ng ciia tirng loai tdi 
san, nguon vdn vd sy vgn dgng ciia chiing trong qud 
trinh kinh doanh. Mdi tai khodn (bao gdm ldi khodn 
long hgp vd tdi khodn chi liii) sg gin liln vdi timg 
ddi tugng ke todn cy the. Cdc logi sd kl toan, bdo 
cao kl toan cung phai dugc thilt kl phii hgp dl ghi 
nhan, luu trd vd cung cap cdc thdng tin tdng hgp cua 
toan don vj vd chi tiet cho timg ddi tugng kl toan. 
Ndi each khac, khi nghien cdu chiing tir, tai khoan, 
sd ke toan va bao cao ke toan nhlt thilt ciing phdi 
xem xet trong mdi lien h? vdi cac ddi tugng, phin 
hdnh ke todn vd cdc chu trinh hogt dgng cd lien 
quan. Vi dy, khi 6k cgp din chung tir kl toan, khdng 
the ndi chung chung ma phai xac djnh ro chiirng tur 
lien quan den doi tupng ke todn ndo, do phan hdnh 
nao theo ddi va hach toan, phdt sinh trong chu trinh 
nao... Cd nhu vdy thi viec td chirc chirng tir kl todn 
mdi thyc sy cu th6 va cd y nghTa. 

Ngoai ra de dam bdo thyc hi^n tdt chdc ndng 
thdng tin vd kiem sodt cua HTTTKT cung cln phdi 
cd cac cdng cy kiem soat npi b$ nhdm gidm thieu 
nhii'ng riii ro cd the xdy ra ddi vdi hogt dOng ciia to 
chiic ndi chung vd ddi vdi HTTTKT ndi rieng. Cac 
cdng cu kiem sodt ndy dugc xdy dyng tr6n eo sd ddc 
diem tumg loai ddi tugng kl todn, theo timg chu 
trinh va timg giai dogn cua quy trinh tao Igp thdng 
tin kl toan. 

Moi lien he vd tinh thdng nhdt giiia ba nhdm yeu 
to phan hdnh ke todn, chu trinh hogt dgng vdi cac 
phuang phdp, ngudn lyc, quy trinh hgch toan va 
cdng cy kiem sodt ngi bg dugc the hipn mpt each 
tryc quan theo khdng gian ba chieu nhu Hinh 3. 

Nhu vgy, cd the thiy ring, tat ca hogt dpng ciia 
mgt td chu:c dlu thupc cdc chu trinh nhlt dinh vd 
mdi chu trinh hoat d$ng d6u cd li€n quan den cac 
phin hdnh kl todn. Nhdn vien kl toan phin hdnh vdi 
sy hd trg ciia cac phuang tipn ky thugt se thu thgp, 
kiem tra chiing tir, thyc hipn phdn loai, ghi sd kl 
toan vd bdo cao thdng tin ve ddi tugng kl todn thudc 
trach nhiem theo ddi. Trong todn bg qud trinh hogt 
dgng, cac cdng cy kilm soat nOi bp cung dugc sii 
dyng de giup thyc hipn day du chirc ndng cua timg 
chu trinh, hudng den viec dgt dugc mye tieu chung 
ciia td chiic. 
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H i n h 3 . Mdi lien he giira cac yeu to d u t h a n h H T T T K T 

I 
P^GI.idN 1 U'C 

I'liunNGriiAr 

•^^ V , r ^ -1 

I'llAN MANH 
(f)6i icXJW) 

C I I U ' I R I N M 

I I O A T D O N G 

(Ngudn: Tac gia ty xay dung) 

4. Ket lu^n 

Qua viec tdng hg^ va he thdng hda cdc nghien 

cult trong va ngoai nudc , bai viet dd gidi thieu sau 

each tiep can nghien ciru ve khdi niem vd ban chdt 

ctia HTTTKT hien nay. Ben canh vi^c nhgn dien y 

nghTa ly luan vd thyc t i ln cua tung cdch tiep cgn ve 

HTTTKT, tac gia ciing chi ra nhiing hgn che trong 

viec t i lp can HTTTKT tren mpt khia cgnh ho^c mpt 

sd y l u td c lu thanh HTTTKT. Tir dd, bai v i l t trinh 

bay mdt each t i l p can mdi mang tinh tong the va da 

ch i lu v l HTTTKT. Cach t i l p cgn mdi , md ta mpt 

each khai qudt vd t rue quan ve mdi Hen bf vd tinh 

thdng nhdt giiia cac yeu td d u thanh cua HTTTKT, 

giiip hi lu rd hon bdn c h i t H T T T K T va nhd do co 

t h l irng dyng trong qua trinh phan tich, thi l t k l va 

td chirc mpt H T T T K T hieu qua.CI 
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An intergrated and multi-dimensional approach to accounting information system 

Abstract 
Understanding the essence of the accounting information systems (AIS) is crucial in order to develop an 
effective AIS. This article reviews the domestic and international previous studies on AIS using six differ­
ent approaches. The article identifies the shortcoming in AIS approaches based on only one aspect or some 
elements of AIS. Building on the findings jrom the previous research, the article suggests a new integrated 
and multi-dimensional of AIS to give a brief and visual description of the linkages and consistency among 
the elements of AIS. 
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