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Logistics - mot hinh thirc djch vu can dirffc day manh 

* Viet Nam 
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Logistics cd y nghia quan trgng trong viec tgo nin lgi the cgnh tranh cua cdc quoc gia. Ndm 
1997, Vigt Nam mdi cd vdn bdn phdp ludt ddu tien dinh nghia hogt dgng ndy tgi Lugt Thuang 
mgi. Tuy nhiin hogt ddng ndy vdn chua dugc cdc doanh nghiip trong nuac khai thdc hit tiim 
ndng; chua cd su chudn bi tdt vi tiem lifc, nhdn luc vd kinh nghiim. Mdy ndm gdn ddy, thi trudng 
logistics dd CO budc phdt triin nhanh vdi han 900 doanh nghiep dang hogt dgng, dd cd nhiiu 
khai sac vd ky vgng. Bdi viit tap trung phdn tich nhirng tiim nang, ddn chicng nhicng khdi sde vd 
ggi y mgt sd gidi phdp nhdm day mgnh hogl dgng ndy d Viet Nam. 

Tir khda: Logistics, Ludt Thuong mgi, Hiep hgi giao nhin kho van Viet Nam (VIFFAS), chudi 
gii tri gia ling. 

1. DSt van de 

Theo Unescap (Uy ban kinh te vd xa hdi Chdu A-
Thdi Binh Duong) thi logistics Id vi?c qudn ly ddng 
chu chuyen vd lun kho nguyen vit lieu, qui trinh 
sdn xuit Ihdnh phim va xu ly cdc thdng lin lien quan 
lir noi sdn xudt den noi tieu thy theo yeu cdu ciia 
khich hing. Tuy nhien, d nudc ta khdi niem logistic 
chua dugc hilu mpt cich diing dan. Ngudi ta cho 
rdng logistic chi Id h^u cdn hogc don thudn Id sy ket 
hgp giua van tii va kho bai. Chinh vi vay, nhieu 
doanh nghipp d Viet Nam cdn xem nhe logistic. 
Ndm 1997, Viet Nam mdi cd van bin phdp lugt diu 
tien djnh nghTa ve hogt dgng ndy tai ludt Ihuong 
mgi. Djch vy logistics dugc dinh nghia: "li td chirc 
thyc hi?n mgt hoic nhilu cdng vi?c bao gdm nhan 
hing, vgn chuyen, luu kho, luu bai, lim thu tuc hii 
quan, cic thii tye gidy td khdc, tu vdn khich hang, 
giao hdng hogc cdc djch vy khdc cd lien quan den 
hdng hda theo thda tiiugn vdi khich hdng de hudng 
thli Iao" (Le Hdng Tigm, 2011). Nhu vay, doanh 
nghipp hogt dgng dich vy logistic Id doanh nghi?p 
nhgn thyc hi?n mgt vdi cdng dogn hoac loan bg mgt 
chuoi cdng vi?c cd lien quan den cic khiu tmng 
gian ciia luu thdng hdng hda, tii nhgn hing ciia 
khdch d noi sdn xuit. ghi sd sdch. dan ky hipu mi 

vgch, phin loai, thdm djnh, vi xdc dinh sd Iupng, 
mdu md, chdt lugng, thucmg hieu, ddng gdi bao bi, 
bio quan den van chuyen lun kho, luu bai, Idm cac 
thil tye hdi quan, xudt nhdp cinh cung mgi thii tye 
gidy td khdc dl giao hdng din tan tay ngudi mua vdi 
thdi gian nhanh nhat, dam bio sd lugng vd chit 
lugng hing hda hoin hdo nhdt, vdi chi phi thdp nhal 
theo diing thda thuan da cam ket vdi khach hing de 
nhin mpt khodn thii lao thich ddng. 

Logistics cd y nghTa quan trgng trong viec tgo 
nen Igi the canh tranh cho cic qudc gia. CJ cic nudc 
phit trien, dich vy logistics thudng chiem tii 8% den 
12% GDP, ti-ong khi dd d Tmng Qudc li 19%, nhilu 
nudc Ien din 30%, rieng d Viet Nam la 15% - 20%. 

Viet Nam ban ddu chi cd mdt vii doanh nghi?p 
giao nhgn qudc doanh, den nay da cd 800- 900 
doanh nghiep hoat dgng trong ITnh vyc logistics. 
Trong dd hiep hgi giao nhdn kho van Viet Nam 
(VIFFAS) cd 97 hgi vien (77 hgi vien chinh thuc vi 
20 hpi vien lien ket). 

2. Thuc trang hogt dpng logistics ff Vi?t Nam 

Ddnh gid ciia Ngan hdng the gidi (WB) nam 2012 
xep hang Vi?t Nam diing thu 53/155 qudc gia ve chi 
so thyc hi?n logistics, diing ddu nhdm qudc gia thu 
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nhdp thip, hang 5 trong khu vyc ASEAN ve hieu 
qui boat ddng logistics va d miic trung bmh tren thi 
gidi. Tuy nhien cdc doanh nghiep kinh doanh 
logistics Viet Nam da phin Id doanh nghiep nhd. 

Ngdnh logistics d Viet Nam van chua dugc cdc 
doanh nghiep khai thdc het tiem ndng. Cdc doanh 
nghiep nay mdi chi dimg lgi d vai trd cung cap dich 
vu ve tmh cho cdc hing nudc ngoai trong chudi hoat 
ddng nhu ldm thu tye hdi quan, cho time phuang 
tien van tii, kho bai. Do quy md vd vdn nhd nen cic 
doanh nghiep logistics Viet Nam hi ban che khd 
ndng md rdng vd khd cd the chen chdn vao dugc thi 
tmdng logistics the gidi. Han niia, tam boat ddng 
cua doanh nghiep Viet Nam chi trong pham vi ndi 
dia hoac sang mdt vdi nudc trong khu vuc, trong khi 
cdc cong ly nudc ngoai hogt dgng d cap do todn cau. 
Dd li chua ndi den chudi logistics hien dai md cac 
cdng ty ldn dang cung cap cho khdch hang Iai cd 
nhieu dich vu da dang nhu giao tan nhd, kiem soat 
chit Iugng hing hda, container danh cho hdng may 
mac, qudn ly dii lieu vd cung cap du lieu dau cudi 
cho khach hang, quel va in ma vach, theo ddi kiem 
hing thdng qua mang. Trong khi do cac doanh 
nghiep Viet Nam chi dap iing dugc dich vu don gian 
vdi trinh dp cdng nghe han chl, tham chi chi la Iam 
thue cho cac cdng ty nudc ngoai. 

Dai dien VIFFAS thira nhan hoat ddng dich vy 
ciia cdc doanh nghiep, logistics Viet Nam cdn manh 
miin, nhieu tmng gian dai ly, canh tranh ve gia l i 
chil yeu, thieu dau tu cdng nghe, chuyen mdn 
nghiep vu. Do dd, chua tao ra cac chudi gia tri gia 
ting vi khd dugc khach hang tin can. Dieu dd ciing 
cho thay cic doanh nghiep Viet Nam chua thuc sy 
cd sy chuin bi tdt ve liem lyc, kinh nghiem vd nhdn 
lyc. 

Theo Cue Hing hai Viet Nam, Ilnh vyc quan 
ti-gng nhit trong logistics li van tai bien. Hien nay 
cd den 90% hing hda xudt khdu ciia Viet Nam dugc 
van chuyen bang dudng bien. Nhung cac doanh 
nghiep trong nudc mdi ddp iing chuyen chd dugc 
18% tdng Iugng hing xuil nhap khdu, cdn lgi la do 
cdc cdng ty logistics nudc ngoai nim giii. Sd di nhu 
vay vi cac cdng ty nudc ngodi da cd co sd cdng 
nghe, ky thudt cao, chuyen mdn kinh nghiem gidi lgi 
cd Igi the rdt Idn trong liiih vyc nay. Do phan Idn cic 
nhd xudt khau ciia Viet Nam chu ylu Id xudl hing 
theo dieu kien FOB, chi cin ban hang qua lan can 
tiu tgi cdng bdc hang, nen di logi bd cic doanh 
nghiep logistics khdi cugc choi vi ben nhdp khau cd 

xu hudng se chgn mdt cdng ty logistics tai nudc ciia 
hg de thyc hien viec vgn chuyen tilp theo. Han the 
nira, ITnh vyc xuit khdu cua Viet Nam chu yeu Ii cdc 
mat hdng gia cdng cho cdc tap doin Idn. Trong khi 
dd cic tap dodn ndy lgi cd mdi lien hg chat che vdi 
cac hang logistics ndi tieng tren the gidi, nen cdc 
doatih nghiep trong nudc rdt khd cgnh tranh. Luih 
vyc nhip khdu la mdt co hdi cho cac doanh nghiep 
logistics \^et Nam khi hinh thiic mua hang tiieo 
dilu kien FOB. Tuy nhien, phan Idn mieng bdnh nay 
lgi dang nim trong tay cdc hang logistics nudc 
ngoai do nhieu cdng ty nudc ngodi ddu tu tryc tiep 
tai Met Nam vd hg cung li nhihig ngudi nhdp khau 
nhilu nhal. Con sd mdi nhit md Hiep hgi giao nhan 
kho van Viet Nam (VIFFAS) cho thiy trong khodng 
1000 doanh nghiep hoat ddng trong ngdnh giao 
nhan kho van logistics chi cd khoang 10% doanh 
nghiep Viet Nam thuc sy cung cip cdc dich vu 
logistics, cdn cic doanh nghiep nudc ngodi chilm 
hon 70% thi tincmg. 

Mpt dilu khdng thi khdng dl cdp din la co sd ha 
tang cua Viet Nam rdt ylu vd thilu. Dieu niy Iam 
tang chi phi logistics cua Viet Nam hon cic nudc 
khac. Xet ve van ldi biln - ngdnh van lai chii chit 
trong logistics thi Viet Nam thilu cang nudc sdu cho 
tdu Idn vao. Hien nay ca nudc cd khoang 150 cdng, 
trong dd cd 49 cdng biln. Hdu hit cic cing bien cua 
Viet Nam deu khdng dap ling cho tiu cd trgng tai 
ti-en 50.000DWT ra vao chd hing. Mpt sd cdng Idn 
nhu Hdi Phdng, Da Ning, Sii Gdn lgi nam d cda 
sdng va cich bien tir 30 - 90km, gdy bdt lgi cho tdu 
ldn nhap cing. Cic cing bien hien dang dugc con
tainer hda nhung vdn chi tiep nhdn tau feeder, tdu c6 
nhd. Mgt sd cdng Iai nam d khu dd thi, khu ddng dan 
cu, thudng chi boat ddng dugc ban dem nSn han che 
nang suit cua cdng. Vl cdng nghe bdc xip, trir mpt 
sd ben cang nhu Chua Ve (Hii Phdng), Tien Sa (Da 
Ndng), Tan Cdng VI (Ben Nghe), Tan Thudn (thdnh 
phd Hd Chi Minh) da trang bi mpt sd phuang ti?n 
thiet bi xep do chuyen dyng container, cdn cdc cdng 
khdc chil yen su dung thiet bi bdc xep thdng thudng, 
thd so hoac can cau tiu la chinh. Ndng sudt xep dd 
cua cdc cing d Viet Nam binh qudn mdi dat 8 -10 
container (gid), bdng 1/3 so vdi cdc cdng trong khu 
vyc. 

Cic doanh nghiep dich vy logistics Vi?l Nam lai 
chua cd he thdng kho tdng, ben bii hogc neu cd thi 
ciing rdt thd so, khdng ddng bg. Hon nira, cic tryc 
dudng bd ciia ta khdng dugc thilt kl theo diing tieu 
chudn de cd the ket hgp lot cdc phucmg ii?n van tdi 
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bdng dudng bien, dudng sdng, dudng bd vd dudng 
hdng khdng. He tiiong dudng sdt qua Igc hiu, gin 
nhu khdng he hd trg dugc cho chu ninh van tdi khep 
km ciia logistics. Dudng hang khdng ciing khdng cd 
gi cdi thien hem, nang Iuc vgn chuyin thdp, mua cao 
diem khdng du miy bay. Ding ndi hon li ci sin bay 
chua cd nhi ga hing hda vi khu vyc rieng cho hogt 
dpng logistics. 

Theo thdng ke ciia Hiep hgi giao nhin Met Nam 
(VIFFAS), hien nay cdc doanh nghiep Viet Nam 
mdi chi ddp img dugc dudi 1/4 nhu cdu thi tmdng 
logistics vi ciing chi dung Iai d viec cung irng cic 
dich vy cho mdt sd cdng dogn cua chudi dich vu 
khong Id ndy. Nganh logistics Vipt Nam mdi dang 
trong thdi ky khdi sic. Nhilu chuyen gia logistics 
lin rdng trong tuong Iai gan dich vu ndy se ti-d thanh 
mgt nganh kinh t l miii nhgn tai Viet Nam vdi ddng 
gdp ddng ke cho GDP cd nudc. Cic chuyen gia diu 
xdc dinh dy bdo trong 10 ndm tdi, kim ngach xuit 
khdu ciia Viet Nam se dat 200 ty USD/nam. Nhu cau 
Sli dyng dich vy logistics vi thi se cang ldn. Ciing 
theo dy bio den nam 2015, hing container qua cdng 
biln Vi$l Nam se dgl 5,5 - 6,0 trieu TEU va din 
nam 2020 chdc chin se len din 7,7 trieu TEU. Theo 
thdng Î  quoc tl, cdc hoat dgng logistics khdng chi 
hgn che Irong cdc boat dgng thuang mai mi cdn bao 
gdm cic dich vy logistics trong linh vyc sin xudl vd 
nhieu tmdng hgp gii trj ciia chimg cdn Idn hon 
logistics thuang mai. Do dd, tiem nang dich vu 
logistics d Viet Nam cdn rdt Idn, khdng chi kich 
thich cdc doanh nghiep trong nudc mi cang kich 
Ihich cic tgp dodn Idn tren Ihl gidi nhu Mitsui OSK, 
Maerk Logistics, NYK Logistics, APL vdi he thong 
mgng Iudi dgi ly ddy dac, he thong kho hang chuyen 
diing dich vy khep kin tren thi gidi, mgng Iudi 
thdng tin rgng khap, trinh dg quan ly cao, di vi 
dang lim cdch xdm nhdp, cimg cd chiem Imh thi 
tindng Vipt Nam. Theo cam kit WTO tiii nam 2009 
da Id thdi diem Nhi nudc Vipt Nam md cira cho cac 
cdng ty nudc ngodi vao diu tu khai thic va den nam 
2014 cic cdng ty nay dugc phep ddu tu 100% vdn 
ciia minh trong ITnh vyc van lal bien vi logistics. 
Tren thyc te hi?n nay, cdc id chiic kinh doanh, dich 
vy logistics nudc ngoii dang chiem ITnh thi tmdng 
ndy d Vi?t Nam. Do dd cic doanh nghiep logistics 
Vi?l Nam phai cd gang bet sire minh, tan dyng mgi 
Ipi the, khdc phyc mgi nhugc diem, kien quyet vuon 
len cgnh tranh mdi cd tiie gianh Iiy dugc tiii phdn 
xiing ding. 

3. Khoi sde vd ky vgng 

3.1. Ky vgng vd phdt triin 

Thdng ke ciia Hiep hgi giao nhin kho van Met 
Nam (VIFFAS) nam 2012 cho bill lai Met Nam 
hi?n cd khoing 1.200 doanh nghiep hoat ddng trong 
Iinh vuc logistics ndi chung, trong dd cac doanh 
nghigp cung iing dich vu logistics da qudc gia chilm 
thi phdn rit ldn (khodng 70% thi phin). Mac dii Id 
tiinh cam kit WTO cua dich vy logistics din ndm 
2014 mdi cho cdc cdng ty nudc ngodi bd vdn 100%, 
nhung dudi nhieu hinh thiic khdc nhau cic cdng ty 
niy da thim nhap hoat ddng da elang, nhdt Id trong 
ITnh vyc dich vy trgn gdi 3PL (dich vy cung iing ben 
thli 3 vdi trinh do cdng nghe hien dai). Cac cdng ty 
niy da giinh hgp ddng cung cip dich vy logistics 
cho hiu het cac doanh nghiep FDl tgi Viet Nam. Cac 
doanh nghiep logistics Viet Nam da phdn Id cdc 
doanh nghiep nho, chi ddng vai trd nhu nhung nhd 
cung cap cic dich vu ve tinh cho doanh nghiep nudc 
ngoii vd chi dam nhiem mdt phin nhd trong toin bg 
chudi hogt ddng trong ITnh vyc logistics nhu khai 
bao hii quan, cho thue phuong lien van tdi, kho 
bdi... Cic hgp ddng van chuyen hoac cung cip dich 
vu chuoi cung img (Supply chain) tai Viet Nam ciia 
cdc cdng ty ldn nhu Nike, Nortel, Adidas deu ve tay 
cdc doanh nghiep Logistics lodn cdu cd be ddy kinh 
nghi?m hang nhieu thdp ky nhu Macriskhine, 
Schenker, DHL Vagel... Dd li chua ke cdc hing tdu 
ldn tren the gidi hien nay hau nhu deu cd cdc cdng 
ty logistics rieng: NYK cd NYK Logistics, APL cd 
APL Logistics, hp Ihudng cung cip cic dich vy trpn 
gdi cho khach hang thue liu. 

Tuy vay, theo danh gii ciia cac chuyen gia, thj 
tmdng logistics Viet Nam da phit trien nhanh, du 
dang d trong giai doan dau nhung so vdi cic qudc 
gia chdu A thi ddy Id thi trudng cd sy tang tmdng 
nhanh ve kinh te. Ddu thap nien 90 ciia the ki XX, 
Viet Nam chi cd mdt vai doanh nghi?p giao nhdn 
qudc doanh, den nay da cd hem 900 doanh nghiep 
hogt ddng trong ITnh vuc Logistics. 

Theo danh gia ciia WB cdng bd dau nim 2012 
Vi?t Nam cd chi sd LPI (Logistics Perfomance 
Index) la tmng binh khi, diing ddu ti-ong tdp 10 
nudc cd thu nhgp thdp; linh ve hi?u qui logistics ciia 
cic qudc gia tren the gidi thi Vi?i Nam dugc xep Ihir 
53/155 nudc; rieng trong khu vyc ASEAN thi Vi?t 
Nam xep thii 5 sau Singapore, Malaysia, Thii Lan 
vd Indonesia. Hien nay, dich vy Logistics d Vi?t 
Nam van dugc ddnh gia li mgt ngdnh dich vy ddy 
tiem nang cd tdc dp phat trien tmng binh 20% nim. 
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Kim nggch xuat khdu vd nginh bin le Met Nam cd 
miic lang tiudng khd cao ciing Id yeu td thuc ddy su 
phit trien manh me nganh dich vy logistics Met 
Nam trong thdi gian tdi. 

Vua qua da cd cugc hdi nghi logistics qudc te lan 
ddu tien td chirc tgi Vigt Nam thu hiit 1.600 dem vi 
Logistics chuyen nghiSp tir hon 160 qudc gia vd 
vimg lanh thd tham dy. Nhieu dem vi logistics hang 
ddu cua My vd cic nudc chdu Au, trudc vd trong 
thdi gian hdi nghi da din tim hilu, ndm bat thdng tm 
cua cic doanh nghiep logistics Viet Nam de tim 
kiem CO hdi hgp tic. 

Tgi Viet Nam hien cd 3 nhdm doanh nghiep tham 
gia vdo hogt ddng cung cap dich vu logistics: 

- Nhdm I Id cdc tip doin cdng ty da qudc gia lien 
doanh. Nhdm ndy tap tinng vdo phin khiic khich 
hdng toin can tgi cic qudc gia Id nhiing khich hang 
cd nhdn thirc ve logistics rat diy du vd cd nhu cdu 
su dyng cdc dich vu logistics trpn gdi. 

- Nhdm 2 Id cdc lap doin, tdng cdng ly nhd nudc. 
Nhdm ndy chiem ITnh gdn nhu toan bd cac dich vu 
ve giao nhan, van tii trong nudc phuc vu da dgng 
phin khiic khach hing va chu yen cd the mgnh 
chuyen timg mdng rieng le. Cd the ndi phdn ldn Igi 
nhuan trong ITnh vyc van tai vi phan phdi roi vdo 
tay nhdm nay. 

- Nhdm 3 la cac cdng ty tu nhin, cd phin. Nhdm 
nay cd nhieu liem nang phat trien nhat trong tuang 
lai, nhdm vdo phdn khiic khdch hdng tuong ddng Id 
cac cdng ty tu nhdn, cd phdn cd thuong hieu mgnh 
ciia Viet Nam. 

Ngodi ra hien nay cdn mdt sd doanh nghiep cung 
ling dich vy Logistics Viet Nam dang phdt trien theo 
md hinh cung iing dich vu 3PL, 4PL vi nham vdo 
phan khiic thi tindng ciia ca 3 nhdm tren. Nhdm 
doanh nghipp ndy dang trd thdnh mdt ddi trgng cgnh 
tranh manh me vdi cdc nhdm klidc, nhat la cd nhieu 
CO hgi gianh uu the tren san nhi so vdi cdc cdng ty 
nudc ngodi. 

Thyc te di chiing minh nhu vira qua cdng ty cd 
phdn Vinafco da gidnh dugc nhirng hgp ddng cung 
ling dich vy 3PL ciia cic khdch hang qudc le ldn 
nhu AKZO, Nobel (Son Dulux), Kimberly Clark 
(Kotex). Dilu ndy di md ra mdt chuong mdi cho 
ngdnh logistics Vipt Nam, tgo san chcri bmh ding 
ddi vdi cic ddi thii tren sdn nhd. 

Gan day mgt sd sy kien mdi dang chii y sau day 
ciing Id nhdn td kich thich, hd trg cho logistics Viet 

Nam se cd nhiing budc lien nhanh dang ke: 

Ngoai vipc cam kit vdi WTO cham nhdt la ndm 
2014 Met Nam cho phep cdc doanh nghiep nudc 
ngoai dugc thdnh lap cdng ty 100% vdn dl kinh 
doanh cac dich vy lien quan tdi hoat ddng logistics, 
nam 2013 da la mdc thdi gian dugc ddt ra de lu do 
hod hau het cac phdn ngdnh chii yeu trong dich vu 
logistics d khu vuc ASEAN. Thi tmdng ndng bdng 
nay md ciia vda la co hdi vira Id thich thiic to Idn, 
tgo siic ep cgnh tranh dl Met Nam thuc day phat 
trien nhanh ngdnh dich vy ndy. 

Met Nam se phii cd mgt uy ban qudc gia ve 
logistics v i se phdi Ihinh lap Hiep hdi logistics Viet 
Nam thay cho ten cu Id Hiep hgi giao nhdn kho van 
Met Nam de phii hgp vdi thdng le qudc te va cd 
dugc chinh danh huy dgng ndi luc xiy dyng nen 
dich vu logistics Viet Nam xiing tam thdi hdi nhdp. 
Cic td chiic ndy se cd nhung chinh sdch, gidi phdp 
CO bin de hudng ddn, hd trg cho cic doanh nghiep 
Logistics hogt dgng cd hieu qud, dgc biet Ii viec quy 
hogch, diu tu cho logistics dl cd nhihig trung tam 
phan phdi hing hoa da cdp cho tiing khu vyc kinh le 
trgng diem. Tir dd ma ITnh vyc logistics phdt trien 
vtrng chdc, diing hudng, diing tam, tranh bdt dugc 
riii ro, trd nggi. 

3.2. Thf truemg logistics tgi mien Trung phdt 
trien 

Met Nam chinh thiic md cira thi trudng logistics 
tir ndm 2009 nhung den nay thch vy niy vdn phat 
trien tap tmng chii yeu d mien Bic va mien Nam, 
cdn tai khu vyc mien Tmng- Tay Nguyen van con 
qud thilu so vdi nhu cdu phat tiien kinh t l trong 
nudc. Hien hang hod cdc thanh phd tren tuyln hanh 
lang kinh le Ddng Tdy, die biet hing hoi tii vimg 
Ddng Bdc Thdi Lan den viing -Ddng Bdc A dang 
phii qua cdng d Bing Cdc, xa hon 1000 km tiong 
khi neu tmng lam logistics hinh thinh d mien Trung 
Viet Nam thi khodng cich chi cdn 600 km. Co Ie 
nam bdt dugc dieu niy n6n da cd 6 hang vgn tai 
Container nudc ngoai den diu tu tgi cing Di Ning, 
dac bi?t l i cd hang K.Line (Nhdt Bdn), mgt h-ong 5 
hang ldn nhit Ihl gidi hien nay. Nam 2010 san 
lugng hang hod thdng quan tgi Da Ndng Id 3 tii?u 
ldn, nhung mdi ti-ong 8 tiidng diu nim 2011 san 
Iugng di l i 2,62 trieu tin (tang 22% so vdi ciing ky 
nam 2010). 

Dd Ndng Id thdnh phd ldn, cd vi tri chiln luge ve 
kinh te ciia khu vyc mien Trung - Tdy Nguyen. Vdi 
vi the nim d cira ngo ra vao bien Ddng cua hinh 
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lang kinh t l E>dng Tdy kit ndi giiia khu vyc miln 
Tmng - Tay Nguyen ciia Mpt Nam vdi Ldo, ddng 
bac Thai Lan va Myanmar... Dd Ndng da xdc dinh 
tirong chiln luge kinh l l ciia mmh Id phdi uu tien 
phdt trien Idnh te bien, trong dd cd dich vu cdng 
bien, ddc bi?t la dich vy logistics se Id mgt trong 
nhiing tiie mgnh ve kinh t l cua fliinh phd. Din ndm 
2020 Da Ndng se ti-d thinh tmng tdm trung chuyin 
ciia vimg kinh tl trgng dilm miln Trang- Tdy 
Nguyen vd Id ciia ngo ra biln cua hinh lang kinh t l 
Ddng Tiy. Tit cd nhihig ylu td dd cho thiy viec 
phdt trien thi tindng logistics d miln Trung- Tiy 
Nguyen bit ddu tir Di Ndng dang la nhdn td mdi 
thuc ddy md rgng thi tindng logistics tai Viet Nam. 

3.3. Vgn tdi bien hua h^n khdi sde 

Theo cyc hing hdi Met Nam, ITnh vuc quan trpng 
nhit trong logistics Id van tii biln, Hien nay cd din 
90% hing hoa xuit nhip khau cua Viet Nam dugc 
vgn chuyin bdng dudng biln. Nhilu doanh nghiep 
vgn tdi Idn nhu Vosco, Vilranschart, Vinaship, 
Nosco... khdng chi hodn thdnh vugl miic ke hogch 
de ra md cdn thu dugc thing lgi. Mdt sd doanh 
nghiSp van tii bien cdn tang tich luy khiu hao va 
mua sam them nhilu Idu trgng ldi Idn, hien dai. Tieu 
bieu trong so niy la Vosco (cdng ty van tai bien Viet 
Nam). Nam 2012 cdng ty ndy dat doanh thu 2.868 
ty ddng, tdng hon 37% so vdi nim 2011. Tich luy 
khdu hao dat 417 ty ddng, ting 181,3% so vdi nim 
2011. Trong nam 2012 Vosco da mua them 3 tiu 
trpng tdi Idn, ndng tong trgng tii cua dpi tiu len 
610.835 tin. 

Dy bdo ndm 2013 kinh tl lodn ciu tiep tuc dd hdi 
phyc, trong nudc cic mat hdng xuat khau se tang 
mgnh. Tren the gidi, Tmng Qudc van tiep tye tang 
dy trii quing sit, than va day mgnh sin xuat, xudt 
khdu; nhu ciu tieu thy ddu md vd cic sin phim ning 
Iugng ciia My vd EU lang mgnh. Cic nudc khu vyc 
Bac My, Ddng Au se ting nhu cdu nhdp khdu ddu 
md. Day chinh Id co sd de tin tudng van tdi bien ndi 
chung, vgn ldi biln Vi?l Nam ndi rieng se phal trien 
mgnh. Cy Ihl, vdi nhu cdu v^n tii bien the gidi trong 
dd ddi vdi vgn chuyen hang rdi (chii yeu la quang 
sdt vi than) va hdng container se phit trien nhanh, 
gii cudc se cao ban nam 2012. Sd dT khing dinh 
dugc dieu niy vl cd nhieu thdng tin cho thay Tmng 
Qudc- thi trudng ldn nhit trong van chuyen hdng 
container vd hdng rdi, van lilp ti^c tang dy tin qudng 
sit va than, ddng thdi ddy mgnh sin xuit \a xudt 
khiu, dgc bipt Id cdc hing hoi nhu quin io, gidy 

dep, hdng dien tir. Ben cgnh dd thi My vd EU se van 
tang nhu cdu nhap khiu cdc sdn phdm cua Tnmg 
Qudc. Nhu vdy cd thi tin la thi tmdng van chuyin 
hdng rdi va hdng container nim 2013 tuong doi lac 
quan. Rieng trong nudc, dy tinh long kim ngach 
xudt khiu ciia cd nudc se dgl khodng 114,6 ty USD, 
tang 18% so vdi nam 2011, tdng kun nggch nhdp 
khdu ndm 2013 khoing 124 ty USD, ldng 16,6% so 
vdi ndm 2012. Day chinh la co sd 6.k tin tudng nhu 
can van tdi bien trong nudc se tang tmdng tdt trong 
nam 2013. 

De cd the canh tranh thdng thi vd cung cd \anig 
chac vi tri cua minh, cac doanh nghiep van tdi da vi 
dang dau tu nhilu hon cho phal triln ngudn nhdn 
luc, ddy manh tre hoi vd co can hgp ly ddi tdu, tang 
cudng hgp tic chat che vdi cac doanh nghiep xuil 
nhap khdu, ndng cao hem niia nang lyc canh tranh, 
khdng ngimg md rdng thi tmdng tim them khdch 
hang mdi. Chmh dieu do da tgo dugc su tin tudng 
cho nhieu khdch hang li cdc tap doin da qudc gia vd 
cdc doanh nghiep nudc ngoai da manh dan lya chgn 
cdc doanh nghiep logistics Viet Nam dam nhiem 
cung cap dich vu. Do dd, vi?c van tdi hdng hda bing 
dudng bien phin Idn da do cac doanh nghi?p trong 
nudc ddm nhan. 

3.4. Hign dgi hod hdi quan - Yeu to quan Irpng 
giup doanh nghiip ndng cao ndng luc cgnh tranh 
dephat trien logistics 

Tir nam 2007, cdc nudc ASEAN quyet dinh dua 
ra Id trinh uu tien thyc hien logistics thdng qua cac 
gidi phdp ty do hoa vd thudn lgi hoi thuang mgi, 
trong dd cd vin dl thudn lgi hoa thii lyc hdi quan. 
Ld trinh thyc hien theo ke hoach my cd chim nhung 
ASEAN cung da ky dugc van kien ket ndi thi diem 
hdi quan mgt cira vdi 7 nudc thinh vien tham gia, 
trong do cd Viet Nam. Dy kien den nam 2015 cdc 
nudc ASEAN se van hdnh thii tuc hai quan mgt ciia. 
Ve phia Viet Nam cung da thanh lap Ban chi dao 
qudc gia ve thuc hien hai quan mpt ciia, bdi Vipi 
Nam cung da tinh toan dugc thuong mgi hang hoi 
tuong lai cd tdi 60% gid tri khdng nam trong hdng 
hod md nam trong cdc djch vu hd trg (tiong dd cd 
logistics). Trong khi dd tdng kim ngach xudl nhdp 
khdu cua Viet Nam tuang duong 1,6 ldn GDP, vi the 
Vipt Nam coi dich vy logistics la mgt trong cic 
nginh uu tien hpi nhgp. 

4. Ket lugn 

CJ Vi?t Nam, logistics Id mpt bp phgn rit quan 
trgng ciia nen kinh te, ddng gdp khoang 1/5 (20-
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25%) tdng GDP hdng nam cua c i nudc. 

Theo tiln sy khoa hgc ngdnh Logistics Nguyen 
Thanh Thuy, giam ddc tmng tdm ddo tgo Logistics 
Irudng Dai hgc Hang hai, khdng phdi phdn ldn 
doanh thu ndy la do cac tap dodn da qudc gia hay 
doanh nghiep nudc ngodi dam nhin ma mgt he 
thdng cdc doanh nghiep logistics Viet Nam trong 
ITnh vyc nay dang chiing td siic mgnh ndi tgi, ning 
lyc ciia minh de dip iing cac yeu ciu ciia thi tindng. 

NIU trong thap ky tmdc cic doanh nghiep 
logistics Viet Nam da phdn chi ddng vai trd nhu cac 
nha cung cap dich vu ve tinh cho doanh nghiep nudc 
ngoai, chi dam nhgn mdt phin nhd trong todn bg 
chudi hoat ddng ciia logistics thi vdo thgp ky niy da 
tang dugc thyc luc, tich liiy dugc mdt sd kinh 
nghiem nen da cd nhieu budc lien ddng ke trong 
viec cung iing dich vy logistics. Mdt sd doarih 
nghiep dang trd thdnh ddi tugng canh tranh manh 
me vdi cdc doanh nghiep nudc ngoii vi cd nhieu co 
hgi gidnh uu the tren san nhd. 

Viet Nam cung da ngdy cing nhdn thiic ro hon Id 
can cd nhihig tmng tam phan phdi hing hda da cap 
cho timg khu vuc kinh te trpng diem, lay cang nudc 

sau va phdt tirien dpi tdu container, tdu chuyen dyng 
lam trgng tam nhdm hg gid thanh vgn chuyen vd lay 
Iai tin phdn tii cic hang liu nudc ngodi. Do dd da cd 
gdng chii y diu tu ca sd ha ting, ket ndi cac trung 
tdm phan phdi hang hda vi cd co che uu dai dgc thu 
ddi vdi van hdnh khai thdc cic ben cdng mdt cdch 
thugn lgi, ddng bg vdi phucmg thiic qudn ly hien dgi. 

Trong hogt ddng kinh doanh cic doanh nghiep 
ngay cing ddi hdi dich vu ket ndi nhanh, tin cay vdi 
thi tmdng vd chudi cung iing qudc te trong cdc hgp 
ddng da thda thugn. 

Tuy vay, ciing phdi can nhin rd rang ngdnh logis
tics coi nhu Id nganh hdt bac van chua dugc thuc sy 
dugc quan tam diing muc d nudc ta. Nhd nudc cdn 
cd chinh sach khuyen khich hon niia cdc doanh 
nghiep hogt ddng trong ITnh vuc niy, dgc biet Id tang 
cudng ddu tu dl khSc phuc nhiing nhugc diem-ve ca 
sd hg tdng. Dac thii hoat ddng trong ITnh vuc ndy lai 
lien quan den sy qudn ly cua nhieu bg nhieu nganh 
nhu: giao thdng, van tii, buu dien, hdi quan, cdng 
nghiep, thuang nghiep, nganh thue... nen cdn cd su 
phdi hgp chat che ddng bd thi ky vgng tren sdm tid 
thdnh hien thucD 
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Logistics - a service should be promoted in Vietnam 

Abstract: 

Logistics have important role in creating competitive advantage of nations. In 1997, Vietnam had the first 
legal document (Commercial Law) that defined this service. World Bank ranked Vietnam 55th out of 155 
economies in logistics performance indicators. However, this service has not been fully exploited by the 
local enterprises. In recent years. Vietnam logistics market has seen rapid growth with over 900 enterprises 
in the field. This paper focuses on analyzing the potentials and suggests some solutions to promoting the 
service in Vietnam. 
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