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Xae dinh nhu cau de djnh hirong dao tao lao dong giiip viec gia dinh 

tren dja ban thanh pho Ha Noi 

Phan Hong Mai*, Nguyen Thuy Linh, Biii Phiic Hai 

Ngi dung bdi viit ndy giai thiiu kit qud diiu tra vi nhu cdu sic dung lao ddng giup viic gia dinh 
cua han 1000 ngudi Vigt Nam vd nudc ngodi trin dia bdn thdnh pho Hd Ndi. ding nhu thuc trgng 
ddo tgo lao dgng giup viic tgi cdc trung tdm dgy nghi. gidi thieu viic ldm. Ddy la mgt trong nhirng 
nghiin citu tiin phong nhdm bd sung ca sd dU lieu vi chu di ndy tgi thi tiTtdng Viet Nam. theo 
khuyin cdo cua Td chiic Lao dgng qudc ti. Ddng thdi, vdi phuang phdp phdng vdn sdu vd diiu tra 
bdng hdi, nhom nghiin cicu dd phdt hi$n nhiiu diim mai ve nhu cdu thuc su vd khd ndng chi trd 
cita 2 nhdm doi tugng ngudi Viet Nam vd nguoi. nudc ngodi doi vai hogt ddng ddo tgo lao dgng 
giup vigc gia dinh, ldm dinh huang cho viec td chiic th^ec hiin vd ban hdnh cdc chinh sdch liin 
quan. 

Tir khda: gidp vi?c gia dinh, kT nang giiip viec gia dinh, ddo tao 

1. Gidi thi^u nghian ciru 

Hon mgt thdp ky qua, giiip viec gia dinh da trd 
thinh cdng vi?c cd thu nhdp kha vi dn dinh cua 
nhilu lao dgng ndng thdn tgi thdnh thi Viet Nam. 
Theo kit qua dilu tra nam 2011, do Bg Lao dpng 
Thucmg binh vd Xa hpi Vipt Nam vi Td chiic Lao 
dpng quoc te phdi hgp thyc hi?n, 46% hp gia dinh 
dugc khdo sdt d Hd Ngi vd thdnh phd Hd Chi Minh 
su dyng giiip vi?c gia dinh, ty I£ ndy tang ban gdp 
ddi so vdi giai doan trudc ndm 2000 (Hd Vu, 2013). 
Tuy vgy, xuil hi^n vd phal triln ty phil nen hogt 
dgng gifip vipc gia dinh lgi Vi?l Nam cd mdt sd die 
thil rihat dinh. KI nang giup vipc gia dinh (nhu di 
chg, nau dn, lau dgn, cham sde tre nhd, ngudi gid...) 
chii yeu dugc hinh thdnh ty nhien trong cugc sdng 
ci nhan ngudi Iao dpng, sau dd dieu chinh - theo su 
hudng dan ciia ngudi sir dyng Iao dgng - cho phii 
hgp vdi dieu kign ldm vi?c cy the. Vi vdy, cic kT 
nang ndy mang dgm tinh dia phuang, sd thich, tinh 
cdch ciia nhdm ddi tugng. Tieu chudn "hodn thanh 
cdng vipc" khdng dugc xdc Igp lir ddu, md se din 
hinh thinh tren co sd thda thugn vd ty chip nhan 
giua chii nhi vd ngudi giiip vipc. Neu khdng dgt 
dugc sy thong nhit, ngudi Iao dpng hi thay the, qua 
trinh tren se I|ip lgi lir ddu, tieu tdn nhilu thdi gian, 
cdng siic va xdo trpn sinh hogl ciia ngudi su dyng 

lao ddng. 

Tir ngay 1/5/2013, Bp lual Lao dgng nam 2012 
chinh thuc cd hieu lyc, "giiip viec gia dinh" dugc 
coi la mdt nghl, dgt nln tdng cho sy phdt trien Idu 
ddi, trong khudn khd phdp ly ciia hogt dgng giiip 
viec gia dinh (Qudc hdi khda 13, 2012). Vd gidng 
nhu nhiing nghe nghiep khac trong xa hgi, de cung 
cdp cho thi trudng dpi ngii lao dgng giiip vi^c 
chuyen nghiep, tdt yeu phil sinh nhu ciu dio tgo 
mdt cich chinh thdng, bdi bdn thay cho cdch ty ddo 
tao hodc ddo tao ty phdt, manh miin hien nay, dien 
ra lai mdt sd il don vi vdi sd lugng hgc vien ban che 
vd chuang trinh khdng thdng nhdt nhu tmdng tmng 
cdp nghe Le Thi Rieng, trung cap du Hch Khdi Viet, 
trung tdm gidi thieu viec Idm Phu nu", cdng ty cung 
cap dich vy giiip viec Bdng Sen Viet, MIV, Met-
fone, Phu Tm... (Thdnh phd Ho Chi Minh: nghi 
gidp viic se phdt triin mgnh, 2013). Den ngdy 
30/6/2013, "Giiip viec gia dinh" chua ndm trong 
danh myc dio tao ciia Tdng cyc dgy nghe M?l Nam 
(Danh muc nghe, 2013), chua hinh thanh h? thong 
chuemg trinh dao tao quy chudn, ciing nhu hinh 
lang phip ly cho hogt dgng Id chiic dio tao vi cdng 
nhdn tiinh dp. Ngodi ra, theo khuyen cao ciia td 
chuc Lao dpng quoc ll, co sd dir li?u ve lao dpng 
giup vipc vi ngudi su dyng lao dpng giiip vipc tgi 
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Mpt Nam cdn so sii (chu y6u thdng ke sd lugng 
cung, cau, don gii cdng viec va ddnh cho ddi tugng 
sir dyng lao ddng Id ngudi Mgt Nam), can tiep tuc 
bd sung chi tiet, lam co sd ban hdnh cdc quy dinh 
qudn ly nhd nudc vd dinh hudng ddo tao ngjie (Ha 
Vu,2013). 

Do dd, de gdp phdn lap ddy nhung "khoing 
trdng" neu tren, hudng nghien ciiu dugc xic dinh: 
(i) tun hieu nhu cdu cu thi cua ngudi sir dyng lao 
dpng giiip viec gia dinh, bd sung co sd dii heu ve 
boat ddng giiip viec gia dinh. (ii) can cii vdo nhu cau 
di xic dinh dugc, de xuat dinh hudng dio tao thich 
hgp. 

2. Phuong phap nghien ciru 

2.1. Phuang phdp nghien ciru dfnh tinh 

DS dinh hudng ddo tao lao ddng giiip viec gia 
dinh, nhdm tie gii tien hinh phdng van siu can bd 
quin ly ciia 3 don vi li cdng ty cd phdn ddu tu vd 
phil trien Sen Viet; cdng ty TNHH Maid in Viet
nam (MIV) vd tnmg uong hdi lien hiep Phy nii Met 
Nam. Hinh thiic phdng vdn qua dien thogi, thdi gian 
tli 30 phiit den 45 phut, tap trung ghi nhin nhiing 
ddnh gia chu quan ve thuin Igi vd khd khan trong 
qui trinh tuyen sinh, dao tao vd gidi thieu viec Idm 
cho hgc vien. Dac biel nhin manh ve boat dgng ddo 
tao, bao gdm giao trinh, each thirc td chuc, dia diem, 
kiem tra vd chiing nhan trinh dp. Dii lieu dugc xir ly 
thii cdng bang phan mem Words vd Excel. 

2.2. Phuang phdp nghien cuu dinh luang 

De gidi quyet van de ddt ra vd phii hgp vdi dieu 
kien ciia nhdm nghien curu (thai gian, kinh phi, khd 
nang td chiic) phuang phdp nghien cim dugc lya 
chpn Id dinh lugng, dp dung kT thugt dieu tra bang 
bang hdi. Ca mau nghien cuu gdm 1.056 quan sat, 
trong dd 535 ngudi Viet Nam tren dia bdn Ha Ndi 
vd 521 ngudi nudc ngoii hien sinh sdng it nhat 6 
thdng d Ha Ndi, lya chgn mdt each ngdu nhien. Ap 
dyng ci 2 hinh thiic tri ldi tryc tiep tren phieu in sin 
va tri ldi tryc myen. Dang ciia cau hdi dilu tra la 
bdn cdu tnic, gdm mdt sd ddp an san cd va dap an 
khac de ngudi dugc dieu tra tu bd sung (nlu cd nhu 
cau). Ndi dung ciia cdu hdi tap tmng vio nhu ciu 
chung ve dich vu giiip viec gia dinh vi cac yeu cdu 
cy tiie ve lao ddng giiip vipc gia dinh. Cdch thiic xir 
ly dir Hpu li ket hgp tinh nang thdng ke kit qui trd 
ldi tren phdn mim Google Docs vd Excel. 

3. Ket qua nghien cihi 

3.1. Kit qud nghiin cuu djnh tinh 

Ben canh vipc phdng vdn chinh thirc can bd qudn 
ly tgi 3 tinng ldm neu ti^n, nhdm nghien cim thyc 
hipn nhieu cugc trao ddi khdng chinh thuc vdi cac 

ddi tugng khac nhu giio vien dgy nghe nau an, Ie 
tdn khach sgn, dilu duong vien, to tmdng td dich vy 
khu nhi lim viec ciia ngudi nudc ngoai, can bg 
phdng hudng nghiep trung tdm bdi duong kien thiic 
vd dao tgo nghl eho ndng ddn, can bg phdng cbinh 
sich xa hgi Sd Lao ddng Thuong binh v i xa hgi... 
thu dugc ket qua khd tuang ddng vl hien trgng dao 
tao kT nang giiip viec gia dinh. 

3.1.1. Ve dan vi ddo tgo 

Cdc can bd dugc phdng vin (trong dd cd cdng ty 
cd phdn ddu tu va phit tri6n Bdng sen Viet) xdc 
nhgn hien tai cd hon 300 trung tam gidd thieu vi?c 
Iam, trung tam dgy nghe, cdng ty cung cip dich vy 
giiip viec gia dinh tren dia bdn Ha Ndi... dugc cip 
phep hogt ddng bdi sd Lao dgng vd thuong binh xa 
hdi nhung chii yen thyc hi^n vai trd "mdi gidi" cdng 
viec giiip viec gia dmh de thu phi, khdng ky ket hgp 
ddng Iao ddng giiia 3 ben, khdng quin Iy ngudi Iao 
ddng chat che. Hogt dgng dio tgo (bao gdm chuang 
triiih, CO sd vat chdt, chirng nhgn trinh do...) "chi 
duac ghi nhdn trin hd sa nhu mot diiu kiin di 
thdnh lap vd hogt dong dim vi, thiec ti khdng thuc 
hiin ". Nam 2010, trung uong hgi phu ntr Viet Nam 
da trien khai chudi dl dn "Day nghe cho lao dpng 
ndng thdn", trong dd cd ddo tao mien phi kT ndng 
giiip viec gia dinh nhung khdng the keo ddi do 
khdng cd hoc vien dang ky. Tuang tu tmdng hgp 
tmng tam tri thiic Bich Khoa (don vi dao tgo trinh 
dp sa cip nghe giiip viec vd dugc phep cap chiing 
chi nghe), sau 1 nim hogt ddng chi dio tgo dugc 1 
khda hgc vien gdm 10 ngudi. Cic can bd quin Iy 
cho biet phin Idn ngudi Iao dgng cho rdng "cd the 
tu thifc hiin dugrc " cic cong viec gia dinh tr6n co sd 
trai nghiem cua ban than trong cudc sdng md khdng 
cin dao tao, ton nhieu thdi gian, chi phi. Ddng thdi, 
cic thao tic thyc hien gia dinh nhu ndu an, lau dgn, 
giat dd da ti-d thanh ''thdi quen khd sica" cua ngudi 
giiip viec nen dii da qua dio tgo nhung khi Iim vi?c 
thyc te Igi van ip dyng cic kinh nghiem tii tmdc do 
khien chu gia dinh khdng hii long va hilu sai vl 
chat lugng dao tao cua tinng lam. Sau 4 tiling Ihyc 
hien dio tao va gidi thieu vipc ldm miln phi cho lao 
ddng nii tgi Hda Binh, Phii Thg, VTnh Phuc... tinng 
tam gidi thieu viec ldm Ha Ngi phdi dimg chuemg 
trinh do khdch hdng lien tiic phin nan va yeu cdu doi 
ngudi giiip viec. Ngodi ra, theo cdn bg qudn ly cdng 
ty MIV, de dio tgo ki nang giiip viec theo hudng 
thuc hinh (thay vi gidng giai, pho bidn kiln thiic 
nhu tgi nhieu dan vi hien nay) can sd vdn ldn dl dau 
tu CO sd vdt chat ddy du vd hi?n dgi, bao gom lit cd 
cdc phdng sinh hogl, thill bi gia dyng, cic vdt dyng 
chuyen biet ddnh cho timg ddi tugng trong gia dinh. 
Chi phi cho nguyen ligu niu dn, hda chit tiy nia , 
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nang lugng vgn hanh thilt bj tirang qua tiinh tiiyc an tiidng tiiudng (chuong tiinh cua Trung uong hdi 
hdnh ciing khdng nhd. Do dd, nlu khdng cd lugng phy nir), chua dao tgo chi tilt vl kT tiiuat phan Iogi 
hgc viSn dujdn va ngudn khach hang dn djnh, don qudn do tiieo chdt li?u dl lya chpn cdch gidt vd bdt 
vi dio tgo de ddng bi tiiua Io. giat tiiich hgp; phdn Iogi dd dgc, vat dyng tiieo vdt 

3.1.2. Vi ngi dung, cdch thuc ddo tgo vd chicng heu de lya chgn khan lau, hda chil tiy nia tuong 
nhgn trinh dg ung; lya chgn thyc phdm tuoi ngon theo mua, tinh 

Theo cdn bg cdng ty MFV, ttung tam tii thiic Bach *^^g îrc khde ciia chu nhd... Dgc bi?t, ki nang sdng 
Khoa, chuang trinh ddo tao ciia don vi da dugc Sd ™ *" ° ^ 8 8^^° ':î P khdng dugc 6k cap den (hay 
lao dgng vi thuong bmh xa hpi tiidnh phd Hi Ndi "^^^ ^ °" ^'^' ^^^'^^ sa bd vi hgc viin da tu biif). 
flidm dinh vd phe duygt nhung "hodn todn do dem vi ^^'^^ ^^o tao ciing bd hep trong viec thuc hien mdt 
Ufxdy dung", khdng cd tdi ligu hudng ddn hay quy ™i *=°°§ X^^ ^^ *^ '̂ ^^o^g hudng ddn quy trinh 
chudn vl khung chuang trinh tii sd hoac tdng cyc chung, thieu sy gidng giii khoa hoc, md rpng cho 
dgy nghe. Can cii chinh de bien sogn ngi dung ddo nhieu tmdng hgp khic. Hgc vien chu yfiu quan sit 
tao l i tham khdo chuang trinh sin cd ciia nudc ngudi Idm mau, it cd ca hdi thyc hdnh trong khodng 
ngodi, sau dd dilu chinh dan theo phan hoi ciia thdi gian ddo tao phd bien tir I den 2 mdn nen nhin 
khach hdng trong qui trinh cung cdp dich vy. Ngogi chung kien thirc thu dugc chi dimg d miic dg "biet", 
tiii cdng ty MIV dang thyc hien theo mgt chuang chua "hieu" vd "cd the Iim tdt". Khdng nhung vay, 
trinh ddo tao rat Id ludng, chuyen nghiep, ngi dung khi kel thuc dio tgo, cich thirc kiem tra, cdng nhdn 
dao tao tai cdc don vi cdn lgi khdng tap trung hudng trinh dp tai mdi noi mdi khac do chua cd tieu chudn 
dan kT nang, chi mang tinh chdt "giai thigu ve thdng nhdt vd mang tmh phap ly cao dl danh gii 
nhicng vigc can ldm " fnhu tai Tai cdng ty co phan 
diu tu vi phil triln Bdng sen Viet). Hoic hudng ddn 
cdch ldm vipc d muc do rit so dang nhu lau dd dgc 
sgch byi, van hdnh mdy gial qudn do, cich niu mdn 

trinh do nghe nghipp, ldm gidm gia tri cua chiing chi 
dio tgo. Da sd cac tmng tim gidi thieu vipc lam chi 
cap chiing nhan tham gia khda hpe, khdng ddnh gii 
kit qui hpe tap. 

Bang 1: Silu kipn hi|n tgi cua ngudi dugc hoi 

Ngi dung cau hoi 

Ban dang su dung dich vy giiip viec gia dinh 

khong? 

Miirc luang hi?n tai tra cho lao dgng giup vigc 

gia dinh (quy doi binh quan 1 thang) 

Kha nang thu xep cong vigc khi nguai giup 

vigc nghi dpt xuat 

Nhihig y6u t6 chua hai long v8 ngiroi giiip vigc 

hi^n t^i ciia gia dinh {s5p x6p theo thu tir uu 

tien) 

Dap an lua chpn 

Co 

Khong 

< 2,5 trigu VND 

2 ,5 -4 trigu VND 

4 - 5,5 tneu VND 

> 5,5 trieu 

DS dang 

Co the thu xep tam 6n 

RSt kho khan 

Nang lire lam vigc 

Cach img xir, giao tiep 

S\r tin tuong 

Khac 

Ty lg lira chpn 

Nguai 

Vigt Nam 

62,35% 

37,65% 

5% 

87,76% 

7,24% 

0% 

17,22% 

64,51% 

18,27% 

44,33% 

7,01% 

45,62% 

3,04% 

Nguoi 

nuoc 

ngodi 

57,34% 

42,66% 

0% 

14,77% 

85,23% 

3,21% 

3,50% 

10,24% 

86,26% 

55,72% 

4,55% 

38,22% 

1,51% 

Ngudn: Diiu tra cua nhdm nghiin ctiu 
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3.1.3. Ddnh gid chung 

Nhu vdy, du xuit hien da lau va hien tgi trd thdnh 
mgt cdng viec phd bien trong xa hdi Viet Nam, giiip 
viec gia dinh chua dugc ddo tgo nhu nhung nghe 
nghiep khic. Nguyen nhan xuat phat tii c i 3 phia: 
ngudi lao ddng khdng nhdn thuc dung tim quan 
trpng cua viec ddo tgo, cdc don vi dio tao "liang 
tiing" trong chuang trinh dio tgo, ca quan qudn ly 
nhi nudc chua tgo hinh lang phdp ly ddy du de trien 
khai dio tgo chuyen nghiep. 

3.2 Kit qud nghien cuu dinh luang 
Song song vdi viec phdng vdn cin bd quin ly de 

nim bat thuc trgng dio tgo lao dgng giup viec tren 
dia ban Hi Ngi, nhdm nghien cuu tien hdnh dieu tra 
nhu cau cua ngudi sir dung lao ddng de ldm can cir 
dinh hudng dao tao phii hgp trong tuong lai. 

3.2.1 Diiu kien hien tgi cua ngudi dugc hoi 
Tmdc tien, nhdm nghien ciiu thu thdp thdng tin 

ve dieu kien hien tai ciia ngudi dugc phdng van lien 
quan tdi viec sii dung dich vy giiip viec gia dinh, de 
kiem chiing va bd sung cho cac ket qua khdo sat 
tmdc dd. 

Kit qui tir bing 1 cho thdy, mac dii dugc lya 

chgn ngin nhien nhung hem 1/2 trong sd ngudi dugc 
hdi dang sit dyng dich vy gifip v i ^ gia dinh. Ket 
qui niy phii hgp vdi sd lieu thdng k6 tii cac nghien 
ciiu trudc dd, ddng thdi cho thdy khdng chi ngudi 
Met Nam md ngudi nudc ngoai dang sinh sdng lai 
\^et Nam cung dang sir dyng dich vy nay mgt each 
phd biln. Phdn ldn ngudi dugc hdi da su dyng (hoac 
da hilu bilt nhit dinh) dich vu nay nen cd the tra ldi 
toan bd can hdi dieu tra. Ngodi ra, ngudi nudc ngoii 
dang tri cho lao dgng giiip viec muc luong tii 4 tripu 
din 5,5 trieu VND/thing, cao hon ngudi Viet Nam 
(dao dgng trong khodng 2,5 trieu den 4 tiipu 
VND/thing). Khi ngudi giiip vipc nghi dpt xudl, 
phin ldn ngudi nudc ngoii khdng the thu xip cdng 
viec ci nhdn vd gia dinh, Irong khi ngudi Vigt Nam 
van xoay xd dugc. Da phdn nhirng ngudi dugc hdi 
dang sir dung dich vy giiip vi^c gia dinh deu chua 
hai long vdi nang lyc Idm viec, cung nhu thieu tin 
tudng vio ngudi giup vipc. Vi the, de giiip vi§c gia 
dinh trd thanh viec ldm cd thu nhdp dn dinh ti-ong 
tuong lai, ddy li 2 yeu Id chinh can ddo Igo, bdi 
duang. 

3.2.2. Nhu cdu chung vi dich vu giiip vigc gia 
dinh 

Bang 2: Nhu cau su dung dich vu giiip vipc gia dinh cua ngudi dirp^c hdi 

Ngi dung cau hoi 

Ban CO nhu cau su dung dich vu 

giiip vigc gia dinh hay khong? 

Ly do ban c6 nhu cau nhung 

chua sir dung djch vu giup vigc 

gia dinh 

Khimg gia muon su dung dich 

vu giiip vigc gia dinh 

Cac ngay trong tuan muon sir 

dung djch vu giiip vigc gia dinh 

Dap an lira chpn 

Co 

Khong 

Khong lua chpn dupe dich vii phu 

hpp 

Khong CO kha nang chi tra 

Khac 

6h-10h 

10h-14h 

14h-18h 

18h-22h 

Tir thu 2 den thir 6 

Thir 7 va chii nhat 

Tir thu 2 den chii nhat 

Ty lg lira chpn 

Nguoi 

Vi8t Nam 

83,67% 

16,33% 

80,33% 

19,09% 

0,58% 

38,33% 

29,12% 

19,54% 

13,01% 

30,55% 

10,32% 

59,13% 

Ngudi 

nuoc 

ngoii 

77,64% 

22,36% 

94,17% 

5,23% 

0,06% 

27,11% 

22,35% 

31,67% 

18,87% 

20,00% 

20,68% 

59,32% 

Ngudn: Diiu tra cua nhdm nghien cicu 
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Bing 3: Lya chpn lao Agng giup vi^c vJ kha nang chi tra cua nguM diryc hoi 

N$i dung ĉ u hoi 

Kenh lua chpn lao dpng 

giup vigc 

Danh gia tdm quan trpng 

cua cdc tieu chi lien quan 

den nang lire lam viec khi 

lua chpn lao dpng giiip 

viec gia dinh 

Yeu cau v8 dp tuoi ciia lao 

dpng giiip vigc gia dinh 

Kha nang chi tra neu siir 

diing dich vu giup vigc 

toan thai gian (quy doi 

theo dan vi VND) 

Kha nang chi tra neu sir 

dyng dich vu giiip viec 

theo gio (quy doi theo don 

vi VND) 

Bicp an l̂ ra chpn 

Qua trung tarn cung cip dich vu hoac giai 

thigu vigc lam uy tin 

Qua sir giai thigu ciia nguoi quen 

Trinh dp lam vigc (dupc chimg nhan b ^ g 

van bang, chimg chi) 

Trinh dp lam viec (dupc xae nhan bcri ngtrtri 

quen) 

Kinh nghiem 

Hoc van 

Khac 

I5m6i-25tu6i 

25 tuoi - 30 moi 

30 tu6i - 40 tu6i 

Tren 40 tuoi 

3,5 trieu - 5 trieu VND/thang 

5 ttieu - 6 trigu VND/thang 

6 trigu - 7 trigu VND/thang 

San sang tra theo gia thoa thuan neu ngutri 

giup viec dap img tot nhat yeu cau dat ra 

80 nghin- 100 nghin VND/gio 

Tren 100 nghin VND/gio 

San sang tra theo gia thoa thuan neu nguoi 

giiip vigc dap ung tot nhat yeu cau dat ra 

Ty lg lira chpn 

Nguai 

Viet Nam 

21,01% 

78,99% 

5,46% 

33,50% 

56,67% 

2,22% 

2,15% 

5,02% 

9,57% 

28,22% 

56,43% 

63,25% 

2,77% 

0,12% 

33,86% 

69,66% 

15,12% 

15,22% 

Ngiroi 

nuac 

ngoai 

98,78% 

1,22% 

78,02% 

7,88% 

3,25% 

10,12% 

0,73% 

2,00% 

22,85% 

32,07% 

43,08% 

36,15% 

14,33% 

14,11% 

35,41% 

54,78% 

31,42% 

13,80% 

Tren co sd nhiing thdng tin hien tgi ve tinh hinh 
sii dyng dich vy giiip vi?c gia dinh cua ngudi dugc 
hdi, nhdm nghien ciiu tiep tye dieu tra nhu cau thyc 
sy ciia nhung ddi lugng niy. 

Mgc dii cd khoang 40% ngudi dugc hdi khdng sir 
dyng djch vy giiip vipc gia dinh nhung trong sd do 
cd khoing 56,63% ngudi Vipi Nam (tuong duong 
114 ngudi) vd 47,58% ngudi nudc ngoii (tuong 
duang 106 ngudi) vdn cd nhu ciu sii dyng tuy nhien 

Nguon: Dieu tra cua nhdm nghiin ciru 

"khdng lya chgn dugc dich vu phii hgp" (87,25%) va 

"khdng cd khi nang chi tra" (12,16%). Dieu nay mgt 

lan niia chirng td ngudn cung lao dpng giiip vipc gia 

dinh chua dip ung dugc nhu cdu lo Idn ciia khdch 

hang, trai dii trong khung gid tir 6 gid sing den 10 

gid tdi tli thli 2 den chii nhat (xem bdng 2). 

Ket qud dilu tra the hien tren bdng 3 cho thiy cd 

su khic biet rat ldn giiia each lya chgn (tim kiem) 

lao dgng giiip vipc gia dinh ciia ngudi Vi?t Nam vd 
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ngudi nudc ngoai. Trong khi ngudi ban xii tan dyng 
mdi quan hp sdn cd de tim ngudi giup viec, dua tren 
yen td "kinh nghiem" vd "trinh dp lim viec - dugc 
xic nhdn bdi ngudi quen". Ngudi nudc ngoii lai 
lien he vdi trung tdm gidi thipu uy tin, coi trgng 
"trinh do ldm vi8c - dugc xae nhdn bdng van bang, 
chiing chi" vd "hgc vdn" hon Id dya vdo su trg giiip 
cua ngudi quen. Theo suy dodn ciia nhdm nghien 
cuu, dilu ndy xudt phdt tir sy chenh lech ve dieu 
kien sdng, van hda va trinh dp cua 2 ddi tugng nay. 
Ngoai ra, xet vl khd nang chi tri, ngudi nudc ngoii 

chdp nhdn trd chi phi cao hon, ddng thdi, cd mgt bd 
phan khdng nhd (khoang 35%) ca ngudi Yi^t Nam 
va ngudi nudc ngodi sdn sing tra theo gia thda 
thudn nlu ngudi giiip viec "dap ung tdt nhdt cic yfiu 
cdu dgt ra". Ddy vira Id co hdi, vua l i thich thiic cho 
ngudi giiip vigc dl ldm hdi long nhiing khich hdng 
tilm nang. Ben cgnh dd, ve do tudi cua lao dgng 
giiip viec, ca 2 nhdm deu uu tien lua chgn nhung 
ngudi tren 40 tudi. Yen td nay rat thudn Igi cho lao 
ddng ndng nghiep ndng thdn khi siic khde khdng 
cdn phu hgp de thuc hien cdng vipc ddng dng. 

Bdng 4: Yeu cau cu the cua ngu^ dugc hoi vl trinh dp, ki ndng giiip vifc gia dinb 

Ndi dung can hdi 

Cac cdng viec chmh 
can ngudi giiip viec 
thuc hien (sap xep 
theo thli ty uu tien) 
Cic kT thudt/kien thirc 
can thiet ddi vdi lao 
ddng giiip viec gia 
dinh (sap xep theo thii 
ty uu tien) 

Cac tieu chuan co ban 
cdn cd khi giup viec 
gia dinh (sdp xep theo 
thli tir uu lien) 
Cdch thiic thyc hien 
cdng vipc 

Yen can ve trinh do 
dao tgo (tuong iing 
vdi khd ndng chi tri) 
Cdc dire tinh chu yeu 
cin cd ddi vdi ngudi 
giiip vi^c gia dinh 

Yeu cau ve trinh dp 
ngoai ngu 

Dap dn lya chpn 

Chdm soc tie nhd 
Di cho, nau an 
Lau dpn, giat dd 
Khac 
Dinh duong cho tre nhd 
Phdng benh cho tre nhd 
Lua chon thuc pham 
Che bien mdn an Viet Nam vi nudc ngoii 
Phdn loai vd lua chpn cdch thuc giat dd phii 
hgp vdi chat lieu 
Phdn loai vd lya chpn cich thirc lau dpn dd dac 
phil hgp vdi vat heu 
Su dyng, bio quin thiet hi gia dung 
U'ng phd bien cd xiu nhu chap dien, rd ri khi 
gas, vo dudng cap nudc... 
Khac 
Ve smh sach se 
Sip xep ngan nap 
Tuin thil quy trinh 
Tiet kiem nguyen lieu, nang luong 
Lim theo each hien tgi ciia gia dinh thue giiip 
viec 
Lim theo each khoa hpe nhu da dugc dio tgo 
tai tmng tam 
Lam theo cich rieng cua ngudi lao ddng 
Trinh dp gidi 
Trinh dp trung binh 
Khdng cin ddo tao tmdc 
Trung thyc 
Ty gidc 
Ky luit 
Khdng "ngdi le mdch leo" 
Khdng yeu cdu 
Hieu yeu cdu co bin 
Giao tiep thdng ihudng, hpi thoai don gidn 
Giao tilp luu loit 

Ty Ie lya chgn 
Ngudi 
Viet Nam 

65,55% 
11,61% 
19,84% 
3,00% 

35,89% 
32,15% 

5,32% 
8,88% 

4,1% 

3,22% 

8,76% 
1,21% 

0,47% 
58,72% 
11,86% 
15,98% 
13,44% 
58,27% 

14,96% 

26,77% 
25,97% 
29,75% 
44,28% 
74,67% 

6,11% 
2,67% 

16,55% 
100,00% 

Ngudi 
nudc ngoii 

12,08% 
8,37% 

77,59% 
1,96% 
3,15% 
3,89% 
5,55% 
8,32% 

18,92% 

36,66% 

20,03% 
1,65% 

1,83% 
60,73% 
12,11% 
20,55% 

6,61% 
17,98% 

68,54% 

13,48% 
78,94% 
21,06% 

0% 
73,18% 

7,33% 
11,33% 
8,16% 
0,00% 

25,37% 
68,12% 

6,51% 
Ngudn: Diiu tra cua nhom nghien cicu 
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3.2.3. Yiu cdu cg the vi fd ndng gidp vigc gia Dya tren kit qui dieu tra, nhdm nghien ciiu nit ra 
^^"^ mgt sd kit luan nhu sau: 

Khdng chi xic dinh nhu cdu chung vl djch vy Phin Idn ddi tugng dugc hdi cd nhu ciu thue giiip 
giiip yi^c gia dinh, nhdm nghien ciiu tim hieu cic vipc gia dinh, ti-ong tdt cd khung gid tu 6 gid sdng 
ygu can cy Ihl ddi vdi tung ki nang Idm vipc, till din 10 gid tdi, mgi ngdy trong tuan. Tuy vgy, nhilu 
hipn d bang 4. ngudi vin chua tim dugc dich vy phu hgp. Chiing 

Khi tim hilu sau vl yen cau cy thi ddi vdi kT ndng to day la thi tiirdng rdng Idn vd cdn nhilu co hdi 
giiip vipc gia dinh, nhdm nghien cihi thu dugc cdc vigc lim cho lao dgng neu dip iing dugc yeu can 
ket qud thii vi. "Cham soc tre nhd" Id ly do phd bien 
dS ngudi Viet Nam thu8 giiip vipc gia dinh nen ddi 
hdi ngudi giiip vipc cd kien thiic vl dinh duong va 
phdng bpnh cho tre nhd. Cdn ngudi nudc ngoii (chu 
ylu sang Vipt Nam smh sdng don than) cdn cd 
ngudi giup "Lau dgn, giat dd", bill thao tic phii hgp 
vdi tung logi qudn do, dd dac, ddng thdi, bilt sir 
dyng, bdo qudn dung each cac thilt bi gia dyng 
trong gia dinh. Mac du gdn 20% ngudi Viet Nam 
dugc hdi ciing cd nhu cdu thue giup viec de lau dgn 

ciia ngudi time. 

Cic cdng viec cdn giup vi^c thyc hipn deu phd 
thdng, gan lien vdi ddi sdng ca nhdn ciia ngudi lao 
dpng nhu di chg, ndu an, lau dgn, gidt dd, cham sde 
tr6 nhd... nen ngudi lao ddng khdng bi bd ngd trong 
cdng viec, cd the tiep thu kien thiic dugc ddo tao 
mpt each thudn lgi. Ddng thdi, ddy Id cdng vipc 
khdng yeu cau qui cao ve khi nang nhdn thiic vd 
siic khde, rdt phu hgp vdi lao ddng nu d ndng thdn. 
Ilia tudi tir 30 den 50. Vi viy, phil trien nghe giup 

vd gigt dd nhung phdn ldn ti-ong sd dd khdng biet vipc gia dinh la mgt gidi phap khi thi dk chuyen 
(vd khdng quan tdm) tdi nhiing ki thuit neu tren. C 
2 nhdm ddi tugng deu cho rang lieu chuin quan 
trgng nhdt trong qud trinh giup vipc gia dinh li "Ve 
sinh sgch se". Tilp theo, ngudi nudc ngodi chu 
trgng '*tuan thu quy trinh", cdn ngudi Viet Nam 
quan tdm tdi "tilt kipm nhien lipu, nang lugng". Dac 
bipt, trong each thirc thuc hipn cdng viec, phin ldn 
ngudi Vipt Nam mudn ngudi giup viec "lam theo 
cich hipn tgi cua gia dinh" do dd "khdng can ddo lao 
tmdc", chil nhd se hudng din cich ldm phu hgp. Y 
mudn ndy gidi thich mdt phin thuc trgng dii ihudng 
xuyen thay ddi ngudi giiip vipc do khdng hii ldng 
ve nang lyc ldm vipc song chii nhd ngudi Viet Nam 
lgi khdng sii dung lao ddng dd qua ddo tao tai cdc 
trung lam gidi thipu viec ldm hogc dgy nghe. 

dich CO cdu lao ddng ndng thdn, die biet trong bdi 
canh dien tich ddt canh tdc dang bi thu hpp de md 
rdng ngdnh cdng nghipp. 

Ngudi Viet Nam cd thdi quen lya chpn giiip vipc 
thdng qua sy tu vdn ciia ngudi quen, coi trgng yen 
td kinh nghipm hon Id co chirng nhdn trinh dg cua 
tmng ldm uy tin vi 2 iy do chinh: (i) mudn ngudi 
giiip viec thyc hipn theo each hipn tgi ciia gia dinh 
nen khdng cdn ddo tgo tmdc (mgc du rdt cd thi cdch 
Idm hien tai Id cdch chua khoa hpe), (ii): khi ning 
chi tra hgn che. Cich ihiic ty dio tao nhu vdy, mgt 
mat khien ngudi thue giup vipc mdt nhieu cdng sire 
vd thdi gian (du viy khdng chic chin dat kel qud 
tdt), mat khac, kien thiic ngudi lao dgng thu nhgn 
dugc vdn mang tinh chat kinh nghipm, khdng dam 

Trong khi dd, ngudi nudc ngoai yeu can ngudi ^do tiian thii quy ti-inh, vl lau ddi dilu niy khdng cd 
giiip vipc thyc hipn cdng vipc theo "cich khoa hpe | ^ cho sy phit triln nghl nghiep ciia bin thin, 
nhu da dugc dao tao lgi trung tdm" nen sin sang chi ^g^g ^ j , ^^ ^^ hjnh tmng iing hp cho ngudi lao dgng 
tri dl tiiue lao dgng cd tiinh dp cao. Ve phdm chat y^^^^g jî ^̂ ĵ  gj^ ^^^ tao nghl (bin than ngudi lao 
dgo dii-c ciia -ngudi giup vipc, "tiimg thyc" Id yeu ^̂ ^̂ g .̂̂ ĵg (.Ĵ Q j^^g ^o thi ty thyc hipn cdng vipc 
cau hdng ddu. Ben canh dd, ngudi nudc ngoai de g-^p yjgj, gj^ ^^^^^ ]i:h6ng can dao tgo). Vi vdy, di 
cao tinh "ky lugt", ngudi Vipt Nam lgi ddi hdi ngudi ^^^^ ĵg ,̂ gj^ jj^j, t̂ d thanh "mgt nghl chuyen 
giiip viec "khdng ngdi le mich leo". Mac du phan nghiep", "mdt dich vu hodn chinh" tmdc tien can 
Idn khdng bilt tiing Viet nhung cac ddi tiigng nudc ^^-^ tmyln, qudng bi manh me vdi ci 2 ddi nrgng 
ngoii dugc hdi diu chi cin ngudi giup viec sii dyng ^^^ ^^^ ^^^ thay ddi tiidi quen ty dao tgo, chimg 
tieng Anh d mirc "giao tiep thdng thudng, hdi tiiogi ^^^ ^ r]hms cdng vipc gia dinh thdng tiiudng, 
don gidn". Day Id mgt dilu thugn Igi, gidm dp lyc ^ ^ gĵ ĵ  j^hu lau dpn, giat dd, phin loai rdc... din 
hgc ngoai ngir cho lao dpng giup vipc. j,hgm soc ngudi gia, ti-e nhd diu can thyc hipn mpt 

Ket qud dilu ti-a Ihl hipn rd net sy "khd tinh" va cich khoa hgc dk toi da hda Igi ich cho gia dinh vd 
"chuyen nghipp" ciia khich hing nudc ngoai ddi vdi xd hgi. Nhiing thao tic khoa hgc dd chii yeu cd dugc 
qud trinh thyc hipn cdng vipc gia dinh (vdn dugc coi qua dio tao bii bin. Dong thdi, md rpng cdc md 
Id vyn v^t, don gidn ti-ong cdc gia dinh Vipt Nam). hinh dao tgo giiip vipc gia dinh lir so cap den cao 

4. Ket lugn cdp, huy dpng su ldi ti-g ciia chinh phii vd id chirc 
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phi chinh phu nhim giim ip lyc ciia chi phi dao tao 
len gia dich vy, phu hgp vdi kha ning chi tra cua 
ldng Idp dan cu cd thu nhdp tmng binh. 

Ngugc Iai, ngudi nudc ngoai sin sang tra chi phi 
cao hon de thue nhihig Iao ddng giiip viec da qua 
dio lao tai tnmg tam uy tm, cd chung nhdn trinh dd 
gidi, thyc hien cdng vipc mdt each khoa hoc, tuan 
thii quy trinh vd ky ludt cao. Day Id nhdm khach 
hdng du "khd tinh" nhung rdt tilm nang, tgo tien de 
phdt tiiln thi tmdng giiip vi6c gia dmh theo hudng 
chuyen nghiep. Do dd, trudc mat, vdi ngudn lyc cd 
hgn, cdn thi diem ddo tao Iao ddng dl phyc vy nhdm 
ddi tugng nay. Sau khi thanh cdng se nit kinh 
nghipm vd nhdn rdng md hinh. 

Ve ngi dung dio tgo, can tap tmng trang bi kien 
thiic dinh duang, phdng benh cho tre nhd ciing vdi 
kl ndng lau dgn vi giat dd. Chii y tdi lung yeu td chi 
tiet nhu cich thiic chgn mdn an vi che bien thiic an 
phu hgp vdi liia mdi, the trang; vp sinh cd nhan vi 
giii than nhiet tre dn dinh theo miia; ve sinh trdn, 
tudng nha, dd gd, dung cu lam bep; phan loai rdc 
thii; sii dung hda chdl Idy rica phu hgp... Mdi mgt 
cdng viec deu dugc xdc lap quy trinh thyc Men bdi 

bin, khoa hgc. Tang cudng dao tgo Id nang sdng 
(nhin mgnh Id nang giao tilp, phat trien long ty 
trgng bin than, qudn ly tdi chinh...) de dat dugc su 
hilu bilt chung vdi chu nhd mgt cich thugn lgi va 
nhanh chdng hon. Cung vdi nhiing yeu cdu cao ve 
ky ludt lam vi§c, cdc don vi cung cap dich vy giiip 
viec cin ap dung bien phdp quin ly chat che, xii 
phgt thich dang de dam bio ngudi lao dgng hodn 
thdnh diing phdn su, dgt dugc sy tin tudng ciia chii 
nhd. Kit thiic thdi gian dao tgo, bat bugc thyc hien 
Idlm tra, danh gid nang luc hgc vien. 

De hogt ddng ddo tgo lao dOng giiip viec gia dmh 
trd nen chinh thdng, hudng tdi chuyen nghipp, 
Chinh phu chi dgo Bd Lao dOng Thuang binh va Xa 
hdi phdi hgp vdi dan vi Hen quan nhanh chdng ban 
hdnh cic khung phap ly v i tii lieu hudng dan cy thi. 
Die biet, chuin hda each thiic dinh gid trinh dp vd 
phin loai van bdng chung chi nghe nghiep. Tang 
cudng giim sdt chat che qua trinh Idem tra vd cdp 
chimg chi tgi cic tmng tam dao tgo. TiSn tdi, bat 
budc cdc don vi cung cip dich vy giiip viec gia dinh 
phii quin Iy Iao ddng bdng hgp ddng vdi ca ngudi 
lao ddng va chii nh i . n 
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Determining demands and requirements for training housekeepers in Hanoi 

Abstract: 

This paper presents the survey results of demands for housekeepers through survey data of more than 1000 
respondents in Hanoi This study is one of the pioneering researches to consolidate the data of this topic 
in Vietnam as International Labour Organization's recommendation. In addition, by dint of surveying and 
conducting in-depth interviews, the research has discovered a wide range of new points qf the actual 
demands on housekeepers. The research also provides policy implications. 
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