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Tai san thirong hieu ciia Trirong Dal hoc theo cam nhan sinh vien • 

Nghien cmi tai cac Trirong Dai hoc is Thanh ph6 Ho Chi Minh 

Pham Thi Minh Lv* 

Nghiin cuu duac ihitc hien nham xem xel moi lien he giira gid tri ldi sdn thuang hiiu cua cdc tnr&ng 
dgi hgc vd viic cam nhgn cua cdc sinh vien dang theo hoc. Bdn yeu td bao gdm: mirc dp nhdn biit thuang 
hieu. sir trung thdnh ddi v&i ihuang hieu. hinh dnh thuang hieu vd chdt luang cam nhdn dugc lua chon di 
do luang gid tri cua tdi sdn thuang hieu. Nghien cim sit dung dit lieu sa cdp bdng cdch khdo sdt cdc sinh 
vien lgi cdc Tru&ng Dgi hoc & TPHCM. vd sir dung nhieu phuang phdp phdn lich du lieu khdc nhau nhu 
thdng ki md id. Cronbach i Alpha, phdn tich nhdn td khdng dinh (Confirmatoiy Factor Analysis - CFA). 
udc luong vd kiem dinh mo hinh hoi quy bpi v&i su hd trg cua phdn mem SAS vd SPSS Kel qud cho ihdv 
long trung thdnh doi v&i thuemg hieu la yeu td duy nhal tdc dpng den gid in ldi sdn thuang hieu. 

Tir khoa: Thuong hieu, Idng tmng thanh thuong hieu, gia in lai san thuang hieu, giao due dai hgc. 

I. Gidi thieu 

/./. Dgt vdn di 

Hien tai, he thdng giao due Viet Nam vdi 409 
tmdng dgi hgc, cao dang phan bd rgng khap tren ca 
nudc ca bim da dap ung dugc nhu cau hpc tap cita 
nguai dan. Trong do, co 307 tmdng duac thanh lap 
mdi hoac nang cap trong 10 nam qua. Rieng lgi 
TP.HCM da co 69 tmdng dgi hgc va cao dang vdi 
khodng 516.000 sinh vien. Khi Viet Nam budc vao 
giai dogn hgi nhap sau rgng vdi nen kinh te the gidi, 
so lugng tmdng dgi hgc cong lap vit ngoai cong lap 
CO khoi ngitnh kinh te ngay cang tang. 

Site mgnh cua thuong hieu da tid thitnh van de 
song con cho su ton tai va phat trien cua cac cong ty 
tien loan the gidi. Thuang hieu ciia cac cdng ty hang 
dau tren the gioi nhu Sony, Microsoft, Coca Cola.,, 
lao ra sy tin mdng cua khach hang trong viec su 
dyng san pham va dich vu va la tai san co gia tri cao 
ciia nhiing doanh nghiep nay. Trong ITnh vuc giao 
dye dgi hpc ciing vay, cac "thuang hieu" dai hgc ndi 
tieng nhu: Oxford, Harvard, Cambridge, MIT..., da 
dao tgo biet bao the he nhan tai khoa hgc, ciing nhu 
cac nha lanh dao cua the gidi, thu hiit sy dku tu va 
lya chpn cua nhieu sinh vien ciing nhu cac bac phy 
huynh khap nai ircn the gidi, 

Hî n nay d Viet Nam, vdi chu truang xa hgi hda 
giao dye, Nha nudc da eho cac tmdng dan lap hay 

cac tmdng cd vdn nudc ngoai thanh lap ngay cang 
nhieu dan den sy cgnh tranh kha gay g5l, Nhilu 
tmcmg dai hgc, dac biet la cac trudng co tmyen 
thong lau ddi vdi tham vpng trd thanh mpt tmdng 
cd trinh dp ngang tam khu vyc hoac the gidi, mac dii 
chua bao gid tim hieu hinh anh va vi the thyc sy ciia 
minh so vdi cac tmdng khac la nhu the nao. Tuy 
nhien, mgt cau hdi ludn lit moi quan lam hang dau 
ciia cac nha lanh dgo va quan ly ciia cac tmdng dai 
hoc lit "Thuang hieu cua tmdng minh cd ion lai 
trong Idng cua sinh vien hay khong, va neu c6, thi 
hinh anh ciia thuong hieu do la nhu the nito?" De tra 
Idi chinh xac cau hdi nay khdng the chi dua vito 
mong udc hay phan doan ehii quan cua cac nha lanh 
dgo, mil can phai thu thap so heu tu cac ben co lien 
quan, phan tich du lieu va giai thich bang cac mo 
hinh cd sin, tir do djnh hudng phat tnen thuong hieu 
mgt each hieu qua. 

1.2. Cdu hdi nghien cuu vd muc tiiu nghien 
ciru 

Nghien ciiu nay hudng den vi?c tra ldi cho cau 
hdi "Tai san thuang hipu cua tmdng dai hgc theo 
cam nhan sinh vien nhu the nao va nhirng thanh 
phSn nao tao nen gia tn tai san thuemg hieu?" 

Dk tra ldi dugc cau hoi nghien ciiu. bai \ let thyc 
hien cac myc tieu cy the nhu sair 

- Xac dinh cac thanh phan tao nen tai san ihuong 
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hieu trong giao due dai hgc theo khia cgnh khach 
hitng, tir gdc nhin ciia nhung smh vien hgc tgi cac 
tmdng dai hgc khoi ngitnh kinh te tgi TP.HCM. 

- Kilm dinh cite thang do ludng cite thanh phan 
gia tri thuong hieu trong ITnh vyc dich vy giao due 
dai hgc. 

- Xem xet su tac dgng cua cac yeu to cam nhan 
ciia eac sinh vien len gia tri tai san thuong hieu 
tiong giao due dgi hgc tai cac Tmdng Dai hgc thugc 
khdi nganh kinh te tai TP.HCM. 

- Kien nghi cac giai phap hiiu ich cho cac nha 
quan li cac tmdng dai hgc nham nang cao gia tri tai 
sitn thuong hieu. 

2. Tong quan nghien ciru 

2.1. Cas&ly thuyit 

2.1.1. Tdi sdn thuemg hieu vd cdc khia canh do 
luang 

Theo hiep hpi Marketing Hoa Ky: "Thuang hieu 
la mgt ten ggi, tir ngir, ky hieu, bieu mpng hoac hinh 
ve kieu thiet ke,.,. hoac tap hgp cac yeu to tren 
nham xac dinh vii phan biet hang hda hoac dich vy 
cua mgt ngudi ban hoac nhdm ngudi ban vdi hang 
hoa va dich vu cua doi thii canh tranh" (Kotler 1997, 
p, 443). 

Tai san Ihuong hieu la gia tii tang them do 
thuong hieu mang lai, bao gom long tmng thanh 
thuang hieu, nhan biet thuang hieu, chat lugng cam 
nhan, sy lien tudng thuong hieu vit cac tai san 
thuong bieu khac (Aaker, 1991). Muc do hieu biet 
khac nhau ve thuang hieu cua ngudi tieu diing 
tuong ling vdi cac boat dgng marketing thuong hieu 
(Keller, 1993); lgi ich gia tang (Simon & 
Sullivan, 1993); lgi ich loan dien (Swait et, al., 
1993); chenh lech giira su yeu thich thuong hieu ndi 
chung vit sy yeu thich thuong hieu dya tren cac 
thugc tinh khac nhau ndi rieng (Park & Snnivasan, 
1994), chat lupng toim dien vit nhiing y dinh lya 
chgn (Agarwal & Rao, 1996). Tat ca nhirng dinh 
nghTa nay deu ngu y rang tai san thuemg hieu la gia 
tri lgi ich tang them tii mgt san pham/dich vu (Sn-
vastava va Shocker, 1991). Tai san thuong hieu 
dugc xem xet dudi ba quan diem khac nhau, bao 
gdm: (I) theo khia canh nhan thiic cua khach hang, 
(2) theo khia canh tai chinh, va (3) kit hgp ca hai. 

Neu xet theo khia canh khach hang thi thuang 
hieu dugc chia thimh hai nhom khai niem da thimh 
phan la gia trj thuang hieu va y nghia thuong hieu 
(Blackston, 1995) Y nghTa cua thuong hieu d day 
chinh la su ndi bat cua thuang hieu dd, su lien tudng 
thuang hieu va ca tinh ciia thuong hieu; cdn gia tri 

cua thuong hieu la kit qua cua su tan dyng hieu qua 
y nghia thuong hieu. 

Aaker (1996) cho ring tai san thuemg hieu la tap 
hgp cac tai san mang tinh vd hinh gan lien vdi ten 
va bieu tugng ciia mgt thuang hieu, nd gdp phan 
tang them (hoac giam) gia tri ciia mgt san pham 
hoac mgt dich vu ddi vdi doanh nghiep vii cac khach 
hang cua doanh nghiep. Cac thitnh phan chinh ciia 
tai san nay gdm: su tmng thanh ctia thuong hieu; su 
nhan biit thuong hieu; chat lugng cam nhan; su lien 
tudng ve thuang hieu; vii cac yeu to sd him khac 
nhu: bao hg thuang hieu, quan he vdi kenh phan 
phoi... (Aaker, 1991). Ly thuyet gia tn thuong hieu 
cua Aaker (1991 & 1996) da cung cap nen tang huu 
ich cho qua tiinh quan Iy va phat tiien thuang hieu, 
Mgt thuong hieu manh la thuong hieu dugc nhieu 
ngudi biet, nhin nhan la mgt san pham tdt, trung 
thitnh va cd dugc nhiing lien tudng thuong hieu 
nham tgo ra sy khac biet. 

Tai Viet Nam, Nguyin Dinh Thg & Nguyen Thi 
Mai Trang (2011) da de xuat ra mo hinh do ludng 
gia tii tai san thuang hieu va sir dung de do ludng 
trong thi tmdng hitng tieu dung Viet Nam. Theo eae 
tac gia nay thi gia tri tai san thuang hieu bao gom 4 
thanh phan: nhan biet thuong hieu, long ham muon 
ve thuang hieu, chat lugng cam nhan, long tmng 
thanh thuong hieu. Ket qua cua mo hinh cho thay 
bdn yeu td nay cd mdi lien he rat chat che vdi nhau. 
Trong do, long tmng thanh ciia ngudi tieu dimg dot 
vdi thuong hieu dugc tao ra tir long ham muon va 
chat lugng cam nhan thuong hieu. Chat lugng cam 
nhan ciia ngudi tieu dimg vita la yeu to nguyen nhan 
cua Idng trung thanh thumig hieu, vita la nguyen 
nhan cua Idng ham muon thuang hieu. Nhu vay, 
chat lugng cam nhan cua ngudi tieu diing vl thuang 
hieu ddng vai trd then chdt tao nen gia tri thuang 
hieu va chat lugng cam nhan d day lit chat lugng 
cam nhan dugc cua ngudi tieu diing chti khong phai 
la chat lugng cua san pham. 

Mdi day nhat la nghien ciiu cua nhdm tac gia 
Hoang Thi Phuong Thao & cac cgng su (2010) 
nham phai tiien mo hinh do lucmg tai san thuong 
hieu trong thi trudng dich vu, voi thyc tien nganh 
dich vu ngan hang. Ket qua nghien ciiu ngu y rang 
cac doanh nghiep ngan hang nen xem xet dang ke 
den long tmng thanh thuong hieu, chat lugng cam 
nhan, hinh anh thuang hieu, va nhan biet thuang 
hieu trong no luc xay dung titi san thuong hieu dich 
vu tir quan diem cua khach hang. Dong thdi ket qua 
ciia nghien ciru ciing cho thSy rang tai san thuang 
hieu dich vy manh co the tao nen su gia tang dang 
ke ket qua tai chinh ciia doanh nghiep dich vu va sy 
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thieu vang tai san thuang hieu trong mgt ngan hang 
se lam ton hgi den thu nhap cua ngan hang d6. 

: / 2- Gid tri tdi sdn thuang hieu trong linh vuc 
dfch vu gido due dgi hgc 

Giao dye dai hgc bao gom cong tac giang day, 
nghien ciiu va cac boat dgng dich vu xa hgi lien 
quan den ITnh vuc giang day. Giao dye dgi hgc bao 
gom cac bac hoe dai hgc vit sau dai hgc. 

Mac du cdn cd nhieu y kiln khac nhau ve giao 
dgc c6 phai la dich vu hay khdng; my nhien cd sy 
thing nhat rang, vdi phuong cham lay ngudi hgc 
lam tmng tam, cac co sd dao tao nen coi sinh vien 
la doi tugng dugc cung cap mpt loai dich vu dac biet 
la dich vy dao tgo. Xem dao tao la mpt hinh thitc 
dich vu nen sinh vien sir dung dich vu dao tgo ciing 
dugc xem la khach hang (Chu Nguyen Mpng Nggc, 
2010). Do do cd the nhin nhan giao due la mgt logi 
hinh dich vy, mot loai hang hda vita cd tinh chat tap 
the (do nhii nudc vii cong chiing quyet dinh) vua cd 
tinh chat thi tmdng (do tbi tmdng quyet dinh). 

2.2. Mo hinh nghien ciru vd cdc gid thuyit 

Tai san thuang hieu tdng the phim anh danh gia 
chung nhSt cua ngudi trii ldi ve thuang hieu, phan 
anh miic do gan bd lau dai va ben viing vdi thuong 
hi?u. Khai niem nay tac gia xay dyng dya tien 
nghien ciiu dinh tinh bang each phdng van chuyen 
sau cac chuyen gia trong ITnh vyc giao due (10 
chuyen gia la lanh dgo ehu chdt cita mgt sd tmdng 
d̂ i hpc). Cac chuyen gia cung co y kien cho rang 
cac thanh phan cua tai san thuang hieu se anh 
hudng den khai niem nay. De kiem dinh moi quan 
he hen, nghien curu sii dung bon thanh phan cau 
thanh gia tn thuong hieu de do ludng gia in tai san 
ihirong hieu ciia cae tmong dai hgc thugc khoi 
ngitnh kinh te, bao gom; (1) nhan biet thuong hieu, 
(2) chat lugng cam nhan, (3) hinli anh thuang hieu 

va (4) Idng tiling thanh thuong hieu. 

Hinh I the hien cac moi quan he giiia cac thanh 
phan va gia tri thuemg hieu ting the cin dugc kiem 
dinh tiong boi eanh nganh giao dye dai hgc. 

Cac gia thuyet dat ra tiong nghien ciiu nay gom: 

Hj.Muc do nhan biet cua sinh \ien vl mgi 
thuong hieu trong giao due cd anh hudng true tiep 
len tai sitn thuang hieu dd. 

H^: Hinh anh mgt thuong hieu trong Idng sinh vien 
cd anh hudng true tiep len tai san thuang hieu dd. 

H ;̂ Chat lugng mpt thuong hieu djch vu giao due 
ma sinh vien cam nhan duoc cd anh hudng tryc tilp 
len titi san ihuong hieu dd, 

H :̂ Ldng tmng thanh cita sinh vien doi vdi mgt 
thuemg hieu trong giao dye cd anh hudng tryc lilp 
len tai san thuang hieu do. 

2.3. Phucmg phdp nghien cuu vd mau nghien cim 

2.3.1. Phucmg phdp nghien cim 

Nghien cim nity sit dung thang do cac thanh phan 
ciia tai san thuang hieu va danb gia chung lai san 
thuong hieu dya tren cac nghien cim ve gia tri 
thuong hieu ciia Aaker's (1991, 1996), Keller 
(1993), dong thai dugc hieu chmh cho phii hgp \ai 
he thdng giao due bac Dai hgc lgi Viet Nam, Nghien 
cim sir dung thang do trong nghien ciru cua Nguyen 
Dinh Thp & Nguyen Tbi Mai Trang (2011) vdi 
nhirng dieu chinh cho phii hop vdi van de dang dugc 
nghien ciiu. Cac phuang phap su dung trong phan 
tich gom CO thdng ke md ta. Cronbach's Alpha, phan 
tich nhan to khang dinh (CFA), \a mo hinh hoi quy 
bdi. Phuang phap Cronbach va CFA dugc sir dyng 
nham kiem dinh do tin cay, dp gia tri cua mo hinh do 
ludng cac khai niem trong nghien cim, Sau khi laai 
bdt cac bien khong dal yeu cau, nhan sd ciia cac khai 
niem chinh duoc linh loan bang each tinh tmng binh 
cgng ciia cac bicn quan sat thupc thang do Cac nhan 

Hinh 1: 1VI6 hinh cac yeu t l tac dong din tai san thuong hieu 

Nhan biet thuemg hieu 

Hinh anh thuemg hieu 

Chat lugng cam nhan 

Long trung thanh thuang hieu 

Tai san thuemg hieu tong 
the 

Ngudn: Mo hinh tdc gid de xual 
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so nay tiep tuc dugc su dung tiong mo hinh hdi quy 
bgi de xem xet va kiem dinh mo hinh nghien ciiu. 

2.3.2. Mdu nghien ciru 

Cac nghien ciiu cd sir dung phan tich nhan to 
kh^ng dmh CFA can it nhat cd 200 quan sat (Gor-
usch, 1983; Nevitt&Hancock,1998). Hatcher (1994) 
cho rang s6 quan sat nen Idn hon 5 lan so bien. Cd y 
kien khac lai cho rang, kich thudc mau phai Idn hon 
hoac bang 15 lan so bien quan sat (Stevens, 1996). 
Mo binh nghien ciiu nity gom co 27 bien quan sat, 
nen sd lugng mau can thiet co the tir 200 - 405. De 
nang cao tinh dai dien ciia mlu nghien ciiu trong tong 
the, quy mo mau nen Idn hon 405. 

Cugc khao sat dinh lupng dugc tien hitnb d 
TP.HCM, ddi tugng dugc khao sat la sinh vien d 9 
trudng dgi hoc khdi ngitnh kinh te tren dia ban 
TP.HCM. Mau dugc chgn theo phuong phap dinh 
muc vdi phan bo deu 50- 150 ngudi cho mdi tmdng, 
Ket qua thu ve sau do dugc sang Ipc va chgn ra 742 
mau de thuc hien phan tich. 

3. Ket qua va thao luan 

3.1. Dieu chinh md hinh ly thuyit bang Cronbach 
Alpha vdphan tich cdc nhdn to khdm phd CFA 

Ket qua tinh loan Cronbach's Alpha cua cac 
thang do bdn thimh phan rieng biet ciia tai san 
thuong hieu va titi san thuong hieu tong the dugc 
the hien trong Bang 3, Cac thang do duoc the hien 
bang 27 bien quan sat Cac thang do nay deu cd he 
so Cronbach's Alpha dat yeu cau, Cu the, Cronbach 
alpha ciia nhan biet thuong hieu la 0,796; cua hinh 
anh thuong hieu la 0,771; ciia chat lugng cam nhan 
la 0,816; cua Idng tmng thanh thuong hieu la 0,82; 
va ciia tai san thuong hieu tong the la 0,82. Hon nita 
cae he so tuong quan bien tdng deu cao. 

Sau khi xu ly so lieu bang phan mem SPSS, cac 
bien quan sat thugc 4 nhdm nhan to tien deu dugc 
chap nhan, Tuy nhien, de khang dinh gia tri, do tin 
cay cua mgt thang do, tac gia sir dung tiep phan mem 
SAS de phan tich CFA vdi cite kiem dinh ve he sd tin 
cay long hgp, tinh don nguyen, gia tri hgi m, gia tri 
phan biet vit sy phii hgp cua mo hinh thang do, 

Sau khi dugc hieu chinh bang chuong trinh phan 
tich SAS lan dau, md hinh cd cac chi sd GFI = 
0,7306 (<0,9), AGFl = 0,77793 (<0,9), RMSER = 
0,0846 (> 0,08). Do dd, mirc do phii hgp cua mo 
hinh vdi dir lieu chua the chap nhan dugc. Tuy 
nhien, cac chi so nay cd the dugc cai thien neu ta 
dieu chinh md hinh. 

Ket qua phan tich cho thay, neu xet ve R- cua cac 
bien trong mo hinh thi ciing chua dat yeu cau, Theo 

Bang 1: Dac dilm mSu nghien ciru 

Dac diem 

Gioi tinli 
• Nam 
• Nir 

Nam tioc 
• Sinh vien nam I 
• Sinh vien niim II 
• Sinh vien nam III 
• Sinh vien nam IV 
Thu nhap 
• Ducfi 2 trieu 
• Tir 2 - duai 4 trieu 
" TCt 4 - duai 6 trieu 
• Tren 6 trieu 

Chi tieu 
• Duai 2 tneu 
• Tir 2 - <4 trieu 
• Tir 4 - <6 trieu 
• Tren 6 trieu 
Noi sinh song 
• Tp.HClvI 
• Tinh Ichac 

Mau 

Tan s6 

219 
523 

167 
238 
265 
72 

418 
278 
28 
18 

455 
263 
20 
3 

594 
148 

n = 742 
Tyle(%) 

29.5 
70.5 

22.5 
32.1 
35.7 
9.7 

56.3 
37.5 
3.8 
2.4 

61.3 
354 
2.7 
0.4 

80.1 
19.9 

ly thuyet, R" phai tir 0,6 trd len thi mdi co the sii 
dung dugc, d mgt sd tmdng hgp tir 0,5 trd Ien co the 
tam chap nhan dugc vdi mgt so van de lien quan den 
kinh te xa hgi. 

Sau khi chay md hinh lan 1, tien hiinh logi bien 
BA_] (cd R-= 0,3565 thap nhat trong nhom nhan to 
nhan biet thuong hieu). Day cung la bien ehua ddng 
gdp vai trd quan trgng trong mo hinh nen de diing 
can nhac de loai bien ma khong Io bi iinh hudng hay 
bien ddi mo hinh ban dau. 

Tuong tir, ta logi BI_3 (R^ - 0,1129) tiong nhom 
nhan t l hinh anh thuong hieu, PQ_4 (R^ = 0,2354) 
trong nhdm gia tri cam nhan va BL_I (R^ = 0,2845) 
trong nhdm nhan to long tmng thanh thuong hieu, 
Cac bien nay deu co R^ thap nhat trong nhdm. 

Sau khi tien hiinh loai bd cac bien (md hinh dugc 
hieu chinh lan 1), ket qua cho thay R^ cua cac bien 
tang len dang ke. Tuy nhien vln cdn mgt so chi tieu 
chua dat, van ton tai mgt so bien cd R^ con thap, tac 
gia tien hanh hieu chinh lan 2. Trong lan hieu chinh 
thir 2, tilp tuc loai BA 5, Bl_5, PQ_7, BL_4 ra khoi 
mo hinh. Ket qua la mo hinh ngay cang phii hgp vdi 
dir lieu. Tiep tuc tien hanh hieu chinh lin 3, Ian 4 de 
loai bd B I I , BI_6, PQ_3, P0_5 ra khoi mo hinh 
theo nguyen tac dam bao 3 yeu td trong mgt nhan to. 
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Bang 2: Cac nhan t l thanh phSn tai san thuong hieu 

Nhan biet thirffng hieu 
B A I Toi biet duge tiuong dgi hgc X. 
BA_2 Toi cd the de dang phan biet dugc tmdng X vdi cac tmdng dai hoc khac 
BA_3 Cac dac trung cua tiuong X co the den vdi toi mgt each nhanh chdng. 
BA_4 Toi cd the nhd va nhan biit logo ciia frudng X mot each nhanh chong. 
BA_S Tmdng X la mgt tmdng dai hpc cd tiing tam 

Hinh anh thuffng hieu 
BI_1 Khi nhac din tiidng X, toi lien tirong din mgt moi tmdng giao duc rit tit. 
BI_2 Hinh anh cua tmdng X, toi se khdng bao gid quen 
BI_3 Nganh hgc d ti-uong X rat da dang 
BI_4 Tmdng X cd nhilu thanh tich 
BI_5 Vi tri tga lac ciia tiuong X thuan tien 
BI_6 Co sd vat chit hitdng X dam bao dam bao moi tmdng hgc tap lit 

Giang vien ciia trudng X cd kinh nghiem giang day rit tit BI 7 
Chat lu-ffng cam nhan thuang hieu 

PQ_1 Giang vien cua trudng X duac tuyin chgn rit ky ludng, 
PQ_2 Giang vien tmdng X cd nang lyc, giang dgy tot, 
PQ_3 Tmdng X cd nhieu hoal ddng ngoai khoa rit bl ich 
PQ_4 Co sd vat chat cua trudng X dap irng dugc nhu clu cua sinh vien 
PQ_5 Kenh thdng tin giiia nha trudng X va sinh vien dugc ihuc hien rit tit. 
PQ_6 Chuong trinh dao tgo ciia tmdng X rll tit. 

PQ_7 Nhan vien cua tmdng X giai quyet tdt mgi thac m^c ciia sinh vien 

Long trung thimh thuong hieu 
BL_I Toi chgn tmdng X vi thuang hieu ciia Trudng 
BL_2 Toi cam thay hai long khi hgc tgi irudng X 
BL_3 Toi cho rang tdi la sinh vien trung thanh vdi tmdng X 
BL_4 Toi se khong chuyen trudng trong suot thai gian hpc, 
BL_5 Tdi se gidi thieu trudng X vdi nhirng nguoi quen eiia tdi 
Tai san thvang hieu tong the (F5) 

BE 1 

BE 3 

Rat y nghTa khi hgc tgi tmdng X thay vi hpc tgi cite irudng dgi hpc khac, dit cho 
cac tiudng dai hgc do moi trudng giao due nhu nhau 
Dli cac tmdng dai hgc khac cd nhirng dieu kien giong nhu tmdng .X. toi van chpn 
hgc tap tai trudng X 

Dil eac tiuong dai hgc khac cd nhirng the manh nhu trudngX, toi thich hgc tap 
tai trudng X hon 

Qua 4 Ian hieu chinh mo hinh, ta cd kit qua la md nhan; Bl_2 = 0,2884, kha thap 
hinh cd cac chi sl GFI = 0,9244 (>0,9), AGFl = 5.2. Plwn tich kit qud hdi quy 

0,8821 (gin bang 0,9), RMSR = 0,043667 (< 0,08). j^g, ^^^ ^ ^ang 5 cho thiy cac ylu id Nhan bill 
Cac chi tieu cua mo hinh hieu chinh lan cuoi da ^^^^^g ^jeu, Hinh anh ihuong hieu va Chit lugng 
dugc cai thien rit nhilu. Do dd, miic do phii hop cua ^am nhan bi ra khdi mo hinh do he sl cd mirc y nghia 
mo hinh vai dir lieu chip nhan dugc. >0,[_ -j-^ do, cd thi dua ra kit lugn ring chi cd duy 

Sau khi hieu chinh, R^ cua cac yeu t l hiu hit dgt nhit ylu tl long tmng thanh thuong hieu cau ihanh 
lieu chuin. Cac ylu td thudc nhan t l nhan bill nen tai san thuang hieu long the trong giao dye. 

thuang hi?u, chit lugng cam nhan, long tmng thanh Trong md hinh, R- = 0,6982, cho bict bien dgc 
Ihirorng hi^u diu tuong quan d miic kha chat che lap giai thich 69,82% sy bien thien trong tai san 
hojic rit chat che. Rieng cac ylu t l thugc nhan to thuong hieu ting the. Day lii mpt con so kha tdt, 
hinh anh thuong hipu co R- khdng eao, Bl_4 = chiing to dugc su anh huong cua bien dgc Igp len 
0.3827, gin mite tmng binh (0,5) nen tam chip biln phu thugc la tai san thuong hieu long the 
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Bang 3; Cronbach alpha 

Bien quan 
sat 

Trung binh 
thang do neu 

loai bien 

Phu-ffng sai 
thang do neu 

loai bien 

Tirtfng quan 
bien tong 

Alpha niu 
lo^i bien nay 

Nhan biSt thirffn2 hieu(Fl). alpha= 0,796 

BA 1 

BA 2 

BA 3 

BA 4 

BA 5 

15,87 

15,89 

16,3 

15,78 

16,6 

8,385 

7,962 

7,814 

7,955 

8,051 

0,313 

0,449 

0,377 

0,341 

0,432 

0,772 

0,734 

0,749 

0,756 

0,774 

Hinh anh thirffng hieu (F2), alpha = 0,771 

BI 1 

BI 2 

BI 3 

BI 4 

BI 5 

BI 6 

BI 7 

22,11 

21,85 

21,81 

21,95 

22,39 

22,17 

22 

14,674 

14,367 

15,216 

14,512 

14,216 

14,138 

14,539 

0,421 

0,335 

0,346 

0,367 

0,348 

0,334 

0,358 

0,742 

0,734 

0,765 

0,734 

0,756 

0,741 

0,729 

Ch4t lu-ffng cam nhan {F3), alpha = 0,816 

PQ 1 

PQ 2 

PQ 3 

PQ 4 

PQ 5 

PQ 6 

PQ 7 

20,65 

20,47 

20,50 

20,66 

20,74 

20,62 

20,87 

14,878 

14,924 

14,148 

14,756 

14,046 

14,450 

14,692 

0,521 

0,543 

0,307 

0,304 

0,431 

0,426 

0,384 

0,789 

0,786 

0,796 

0,805 

0,782 

0,779 

0,787 

Long trung thanh vffi thirffng hieu (F4), alpha = 0,82 

BL 1 

BL 2 

BL 3 

BL 4 

BL 5 

14,62 

14,27 

14,37 

13,75 

14,22 

9,233 

8,802 

8,617 

9,615 

8,107 

0,369 

0,541 

0,543 

0,327 

0,479 

0,769 

0,758 

0,757 

0,803 

0,766 

Tai san thuffng hieu tdng th i (F51, aloha = 0.892 
BE 1 

BE 2 

BE 3 

6,79 

6,83 

6,92 

3,679 

3,33 

3,436 

0,544 

0,695 

0,671 

0,891 

0,813 

0,832 
Nguon. Tinh todn tir dir lieu khdo sdt 

4. Ket luan va khuyen nghi giai phap 

4.1. Kit lugn vd thdo ludn 

Ket qua cho thay Idng tmng thanh thuong hieu lit 
yeu td cau thanh nen tai san thuang hieu tiong ITnh 
vuc giao dye dudi gdc nhin sinh vien eac tmdng dai 
hgc khdi nganh kinh te. Dieu nay hoim toan khdp voi 

gia thiet nghien ciiu ban dau dya tren nhimg nghien 

ciiu ciia cac giao su tren the gidi va tiong nudc. 

Viec xay dung Idng tmng thanh thuang hieu 

khong cdn chi danh cho cac nganh kinh doanh, ma 

ca ITnh vuc giao due cung can dugc coi trgng. Ket 

qua nghien ciiu the hi?n rang long tmng thanh 
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Bang 4: Tu-ffng quan binh phu-ffng cac ylu tl trong mo hinh hieu chinh sau cimg 

Squared Multiple Correlations 
Variable 

BA_2 

BA_3 
BA_4 

BI 2 
BI_4 

BI_7 
PQ_1 
PQ_2 

PQ_6 

BL 2 
BL 3 
BL 5 

BE 1 
BE 2 
BE 3 

Error Variance 
0,34865 

0,44328 

0,50189 

0,62256 

0,50670 

0,32887 

0,25824 

0,19790 

0,40115 

0,24843 
0,32721 

0,44412 

0,33419 

0,19349 

0,24973 

Total Variance 

0,76049 

0,91664 

0,89382 

0,87481 

0,82078 

0,74768 

0,67728 
0,62564 

0,70492 

0,76051 

0,84187 

111,111 

0,97528 

103,721 

101,224 

R-Square 
0,5415 

0,5164 

0,4385 

0,2884 

0,3827 

0,5602 

0.6187 

0,6837 

0,4309 

0,6733 
0,6113 

0,6003 

0,6573 

0,8135 

0.7533 
Ngudn. Tinh lodn tif dir lieu khao sdt 

Bang 5: Ket qua ciia md hinh hoi quy 

Bilu phu thu9c = F5 

Nhan biet thuang hieu 

Hinh anh thuang hieu 

Chat luang cam nhan 
Long trung thanh vai 
thuang hieu 

He so hoi quy 

- 0,0423 

0,4273 

-0,3261 

0,8325 

Sai so chuan 

0.2927 

1 1627 

1.0051 

0.0544 

T-stat 

-0 1444 

0,3676 

-0.3245 

15.2921 

p-value 

0.8852 

0,7273 
0,7456 

0,0001 

thuemg hieu chinh la chia khda xac dinh khach hang 
(sinh vien) cd gin bd vdi thuong hieu hay khdng, 
dong gop Idn nhit vao tai san thuong hieu dicb vii. 

Mpt cau hdi dugc dal ra, lieu ket qua nghien ciiu 
c6 dang tin cay? Nhilu nghien ciru tren the gidi ndi 
chung va Viet Nam ndi rieng, eiing img dyng thang 
do gia tri tai san thuang hieu ciia Aaker (1991) de la 
mo hinh nghien cim ban diu, va ket qua nghien ciiu 
cung dua ra mgt mo hinh khac. Nghien eiiu ve tai 
san thuang hieu giao due ciia Mei &Salleh (2010) 
dugc ling dyng tgi cac hgc vien d Malaysia, cho 
thay md hinh ban diu ciia Aaker (1991) da cd su 
bien dli, chi cdn lai 3 thanh phin Chat lugng cam 
nhgn, Long tmng thimh thuang hieu, Nhan biet 
thuong hi?u. 

Ngoai ra, khi cin tu van thdng tin, cha me dugc 
xSc djnh la cd anh huong mgnh me nhat trong qua 
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Ngudn: Tinh lodn tir dir lieu khdo sdt 

trinh chgn tmdng cua sinh vien (Bergerson, 2009; 
Cabrera & LaNasa, 2000, Hossler el al., 1999). 

Thao lugn them vl Idng tmng thanh thuang hi|u 
tac dpng din lai san thuang hieu cua tmdng dai hgc, 
tac gia giai thich ve sy lien quan ciia cac bac phu 
huynh din su lya chgn tmdng dai hgc cua sinh vien. 
Cd nhilu ylu tl nhu khuyin khich, dpng vien. bay 
td su mong dai va nhirng hi trg thyc tien nhu trg 
giup lam hi sa. dl nghj tra tiln bgc cho con, danh 
dum tiln de chi tra tiln hpc phi, chi phi an d cho con 
cai khi vao Dai hoc (Cabrera & LaNavi. 2(100, 
Hossler et al,, 1999). phu huynh ddng vai tro rat Idn 
uong viec lya chgn tmdng hgc danh cho con cdi cua 
hg, Tai Viet Nam. cac bae Iiim cha m?. thong qua 
thong tin tmyIn mi?ng tir ngudi nay sang ngudi 
khac, thong qua kinh nghi?m. thdng qua ticng lam 
lau ddi cita eac tmdng dai hgc ma quyet dinh chpn 
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tmdng cho con cai cua minh. Nhiing yeu to tren la 
rmnh chiing cho viec nha tmdng da thanh cong 
tiong viec xay dimg long trung thimh thuong hieu 
tiong giao due trong long cac bac phu huynh keo 
theo su lua chgn cua ciic sinh vien theo hgc tai 
tmdng. Do do, long tmng thanh thuang hieu luon 
ddng vai trd quan trgng bgc nhat. 

Tuy nhien, trong tuong lai, de nang cao kha nang 
tong quat hda ket qua ciia nghien ciiu hudng den 
viec ap dung cho toan tmdng dgi hgc d Viet Nam, 
cd the md rgng pham vi thu thap dii lieu, chgn mau 
theo xac suat vit cd phan ldp doi tugng vit lap lai tai 
mgt so thanh phd khac niia tgi Viet Nam. 

4.2. Khuyin nghi giai phdp 

De lao ra mgt thuong hieu tiong linh vuc giao 
due dgi hpc ddi hdi phai mat rat nhieu thdi gian vit 
cong sire, dac biet doi vdi cac tmdng dgi hgc mdi 
thanh lap, chua cd thuong hieu thi viec xay dyng 
long trung thitnh thuong hieu mang tinh chat song 
con, tao da cho sy phat trien ben viing tiong tuong 
lai, Tu do, CO the tao ra dugc lgi the canh tranh vdi 
cac tmdng dgi hgc da cd danh tieng, thu bill sinh 
vien theo hgc. 

Nghien ciiu chiing minh Idng tmng thitnh thuong 
hieu la yeu to clu thanh va tac dgng manh len tai san 
thuong hieu tdng the Do do, lam the nao de tgo Idng 
tmng thitnh thuong hieu trong sinh vien ddi vdi 
trudng minh dang theo hgc la mdt dieu hel siic quan 
trong. Co nhung bien phap de nang cao long tmng 
thanh nhu sau: 

Day manh nang cao chat lugng dao tao thong qua 
cac yeu td ve co sd vat chat, giao vien giang day, 
chuong trinh dao tao, dich vu hd trg de nang cao 
long tmng thanh. 

Dau tu ngan sach vao xay dyng ca sd vat chat, 
xay dung mdi tmdng hoc lap tot. Vdi mgt moi 

tmdng hgc tap tdt, smh vien co thi phat huy het kha 
nang va tri sang tao. Tir dd, sinh vien co the nhan 
thay dugc ngoi tmdng ma minh dang theo hgc dat 
Igi ich cua sinh vien len hiing dau. 

Hoan thien va phat trien cac chuong trinh dao tao 
ciing ddng mgt vai trd kha quan trgng. Sinh vien ra 
trudng ling dyng dugc kien thiic dugc diio tao vao 
cdng viec mgt each hieu qua nhat, cam nhan dugc 
nhiing dieu dd hg co the tro lai hgc tiep tuc len cao 
hgc hay gidi thieu nhung ngudi quen theo hgc va 
hay tin tudng vao chat lugng dao tgo cua tmdng dai 
hgc do. 

Tao ra the mgnh dac trung rieng, de tir do tao nen 
tiing tam ciia nha tmdng. Vdi the mgnh cua tmdng, 
khach hang de ditng nhan ra thuong hieu ciia tmdng 
trong hang tram tmdng Dai hgc tgi TP.HCM. Cac 
the manh mil cac trudng dai hgc co the xay dung 
nhu: Chat lugng dau ra; sd lugng sinh vien lam 
tiong cac cong ty, tap doan da quoc gia, doanh 
nghiep; thanh tich trong nghien ciiu khoa hgc; boat 
dgng van hda nghe thuat, the thao mgnh, soi noi; Y 
thiic va ky luat cua sinh vien... 

Xay dung y thiic cua sinh vien ve thuong hieu 
cua nha tmdng, tao ra mem ty hao ciia sinh vien khi 
dugc hgc tai tmdng, cam thay ty hao khi khoac Ien 
minh dong phyc cua nhit trudng. Day la mgt each 
quang ba ngi bd, sinh vien cd the chu dgng ty tin khi 
ndi ve tmdng cua minh, khi mac dong phue cua 
tmdng tham gia cac hoat dgng cgng dong, hogt 
dgng ngoiii trdi, hoat dgng cdng tac chinh tri tai dia 
bim. Mac khac, phai lam sao cho sinh vien tmdng 
khac cdng nhu nhiing hgc sinh tmng hgc pho thdng 
mong muon dugc hgc tap tgi ngoi trudng nay va 
cam thay nhiing sinh vien dang theo hgc tai do that 
dang ngudng mg.O 
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Brand equity of the university and the perception of student - A study in the universities in Ho Chi 

Minh city 

Abstract 
This study aims to investigate the relationship between brand equity of the university and the perception of 
student. Brand awareness, brand loyaln: brand image, and perceived quality were selected to measure 
brand equity. Data were collected from a survey on the students al universities in Ho Chi Minh City and 
various data analysis methods were applied such as descriptive statistics, Cronbach '5 Alpha. Confirmato­
ry Factor Analysis (CFA). linear regression model using SAS and SPSS The results reveal that brand loy­
alty is the only factor which affects brand in the higher education context. 
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