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Torn tat: 

Bdi viet nham chi ra moi quan hi giira chdt luang thuc hiin liin kit vai su ben vung trong liin 
kit kinh te giua doanh nghiep vai nong ddn. Kit qud nghien cdu cho thdy giUa chdt lugmg vd 
bin vimg cua lien kit co moi quan he thudn chiiu. Bon yeu to cua chdt lugmg co dnh huang 
lich cycc den mirc do ben vimg cua Hen kit doanh nghi^p-nong ddn do Id: "Dg an todn vd lai 
ich cua nong ddn ", "Do lin cdy doanh nghiip cua nong ddn ", "Muc hiiu biit vd ung xie vai 
nong ddn cua doanh nghiip" vd cuoi cung Id 'Phuang lien phuc vu hen kit". 
Tir khda: Chit lugng; bin viing; doanh nghiep; lien kat kinh tl; ndng dan; ndng nghiep. 

The relationship between quality and sustainability of economic linkages between enter­
prises and farmers 
Abstract: 

This paper examines the relationship between the linkage-implementation quality and sus­
tainability of economic linkages between enterprises and farmers. The research results show 
that the relationship between quality and sustainability of the linkages is positive. Four ele­
ments of quality that have positive impact on the linkage sustainability levels are: "Safety level 
and fanners' benefit", "Earners' trust in the enterprise". "The enterprise's understanding of 
farmers", and "means supporting the linkages". 
Keywords: Quality; sustainability; enterprise; economic linkages; farmers; agriculture. 

1. Gidi thieu dan. Can nguyan cua van da la do ndng nghiep nudc 

Ndng nghiep la mpt nganh kinh tl co ban ciia ^̂  cdn d trong thdi ky "sin xuit nhd theo thj trudng 

Viet Nam, my chi chilm 20% GDP nhung cd vai trd ^ do" trong khi thi gidi da tir lau chuyin sang nin 

rit quan trpng trong nin kinh tl qudc dan. Ndng "ong "g^i'^P ^dp ddng (Contract farming) tire Ii nin 

nghiep dat hon 30 ti USD gii tn xuit khiu/nam va "ong nghiep cd su lien kat chat che vdi doanh 

quan trpng han la thanh phin chu ylu trong ca ciu nghiep tieu thu theo hgp ddng dinh trudc. 

hang xuit khiu cua Viet Nam nhu: tiau, dieu, liia CJ nudc ta tu nam 2002 da cd quyat dinh 80/QD-

gao, ci pha, cao su, thuy sin,... Tuy nhien ndng Ttg cua Thii tudng Chinh phii chii truong phat triln 

nghiep ciing li nganh hang chju nhieu sir bien ddng ndng nghiep hgp ddng, nhimg cho den nay sau 13 

thit thudng ciia thi trudng trong nudc va the gidi. nam thuc hien lian ket giiia doanh nghiep vdi ndng 

Hien tugng "dugc gii mit miia, dugc mua mat gii", dan khdng dugc bao nhieu, phat triln khdng ddng 
"nay trdng mai chat" thudng xuyan xay ra giy ra dau giiia cic loai cay, con va thieu tinh ben virng. 

nhilu si/ ling phi cho xa hdi vi thiet thdi cho ndng Hien mang pha va hgp ddng thudng xuyen xay ra 
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gay nhilu birc xuc cho ca doanh nghiep va ndng dan 
vi triln vpng ve mdt nen ndng nghiep hgp ddng 
cung chi la mong mudn cua Chinh phii va xa hdi, 
chua tt-d thinh hipn thuc. Vi viy viec nghian ciiu 
mdi quan hp giua chit lugng thuc hien hen ket vdi 
su bin virng trong lian kit kinh te giua doanh 
nghiep vdi ndng dan se giiip chi ra nguyen nhan va 
ggi y giai phap giup cho lian ket giira doanh nghiep 
vdi ndng din khdng bi phi vd va hudng den su ben 
viing. 

Vdl y nghia ly luin va thuc tien nau tran, nghien 
Cliu niy dupc thgc hien nham: (i) Xic dinh cac yeu 
td cau thinh chat lupng cua lien ket giiia doanh 
nghipp vdi ndng dan; (ii) Xac dinh cic yau td ciu 
thanh ciia su ben vung cua lien kat giiia doanh 
nghipp vdi ndng dan va (iii) Kiem dinh mdi quan he 
giiia cic yeu td cau thanh chit lugng vdi su ben 
virng ciia lien kit giiia doanh nghiep vdi nong dan. 
De dat dugc muc tieu tran, bai viat se trinh bay ca 
sd ly thuyet va md hinh nghien cim, tiep dan md ta 
phuang phap nghien ciiu. Phan tiep theo se trinh 
bay kat qua nghien cim, thio Iuan vi mdt sd de xuat 
kien nghi. 

2. Co sd ly thuyet va mo hinh nghien cihi 

2.1. Ca SO'ly thuyit 

2 Ll Chatlufmg 

"Chat lupng" la mdt pham tni phiic tap vi cd 
nhieu dinh nghia khac nhau. Cd rat nhieu quan diem 
khac nhau ve chit lugng. Hipn nay cd mdt sd dinh 
nghia ve chat lugng da dugc cac chuyen gia chat 
Iuong dua ra. Juran (2003) dinh nghTa chat lupng li 
su phli hgp vdi nhu cau. Crosby (1980) cho rang 
chat lugng li s\f phii hgp vdi cac yeu cau hay dac 
tinh nhat dinh. 

Trong moi ITnh vuc khic nhau, vdi muc dich khac 
nhau nen cd nhieu quan diam ve chat lupng khic 
nhau. Tuy nhian, cd mdt dinh nghia vc chit lupng 
dugc thira nhan d pham vi qudc ta, dd li dinh nghTa 
cua Td chiic Tieu chuan hoi Qudc te. Theo dilu 
3.1.1 ciia tieu chuin ISO 9000:2005 dinh nghia chit 
lugng li: "Miic dg dap img cic yeu ciu ciia mdt tap 
hpp cd dac tinh vdn cd". 

SERVQUAL la mot trong nhumg cong cu chu ylu 
trong Marketing dich vu dung dl dinh gia chit 
lugng djch vy (Parasuraman & cdng su, 1988). 
Parasuraman & cgng su (1988, 17) dinh nghTa chit 
lugng dich vu li "miic do khic nhau giua su mong 
dpri cua ngudi tieu diing ve djch vu vi nhan thiic cua 

hp ve ket qua ciia dich vu". Parasuraman & cgng su 
(1988) da lien tuc kiam dinh thang do va xem x^ 
cac ly thuyet khac nhau, va cho rang SERVQUAL 
li thang do dat do tin cay va gia tri. Thang do nay 
cd tha ap dung trong cac loai hmh dich vu khic nhau 
nhu nha hang, khach san, benh vien, tnrdng hpc, cac 
hang hang khdng, du lich,... Thang do SERVQUAL 
do ludng chat luong dich vu dua tren su cam nhan 
bdi chinh cac khach hang sir dung dich vy. 
Parasuraman & cdng su (1988) cho rang, bat ky 
dich vu nao, chat lupTig dich vu cim nhan bdi khach 
hing cd tha md hinh thanh 22 bien dl do ludng nam 
thinh phan ciia chat luang dich vu, dd la: dp tin cay 
(reliability), tinh dip img (responsiveness), tinh 
dim bio (assurance), phuang tien hiiu hinh 
(tangibles) va su ddng cam (empathy). 

2.1.2. Chdt luang lien kit kinh ti giira doanh 
nghiep v&i nong ddn 

Balassa (1961) cho rang lien kat kinh tl, hieu 
theo mpt cich chat che, li viec gan ket mang tinh 
the che giiia cac td chuc kinh te, cic nen kinh te lai 
vdi nhau. 

Lian ket kinh ta la mpt the cha kinh te nham thuc 
hipn mdt kieu phoi hgp hanh ddng giiia cac chii the 
kinh te ddc lap tu chu vdi nhau, mot each tu nguyen, 
thda thuan, ddi ben ciing cd Igi va tin tudng lan 
nhau, rang budc Iin nhau theo mdt ke hoach hoac 
qui cha dinh trudc, dai han hoac thudng xuyen, 
nham dn dinh vi nang cao hipu qua kinh te (Ho Que 
Hau, 2012). 

Hoat dpng lien ket kinh t l cua doanh nghipp v6i 
ndng din my la mdt thi che bieu hien mdi quan h? 
giiia hai chu the kinh ta nhung di siu vio ndi dung 
cu the cua nd thuc chat la boat ddng dich vu dau vao 
va dau ra ciia doanh nghiep phuc vu cho san xuat 
ndng nghiep bao gdm cic dich vu cung iing von, vat 
ttJ, khoa hpc ky thuat va tieu thu hing hda ndng san 
cho ngudi ndng din sin xuit thdng qua hgp dong. 
Vi vay, dinh gii chat Iugng lien kat kinh te ciia 
doanh nghiep che bien ndng san vdi ndng dSai co the 
dua tren nin tang thang do SERVQUAL dl tim ra 
cic yeu td cau thanh nen chat lugng lien ket kinh te 
ciia doanh nghiep vdi ndng dan khi xem no nhu li 
mdt hoat ddng dich vu phyc vy san xuat. 

Qua nghien ciiu dinh tinh cd thi dilu chinh thang 
do SERVQUAL dl hinh thinh md hinh danh gia 
chat lugng lien kit gom 17 biln kit ciu thinh 4 
thinh phan: 
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(i) Su an lodn vd lai ich cho nong ddn bao gdm 2 
yeu td su an toan ciia ndng din khi tham gia lien ket 
va viec tham gia lien ket li cd lgi cho ndng dan. 

(ii) Do tin cdy cda nong ddn vai doanh nghiip 
bao gdm 5 yeu td: Doanh nghiep ludn thuc hien 
dung nhirng dieu khoan da ky trong hgp ddng, 
doanh nghiep ludn thirc hipn diing nhiing dieu da 
hira vdi ndng dan, doanh nghiep ludn bio trudc 
nhimg didu se lam vdi ndng dan, doanh nghiep ludn 
th\rc hien diing thdi gian vi dia diam, thii tyc giao 
djch cua doanh nghiep don giin dl hieu vi nhanh 
chdng. 

(iii) S{r hiiu biet vd img xu vai nong ddn cua 
doanh nghidp bao gdm 7 yeu td: su quan tam doanh 
nghiep den ndng dan, su thdng hieu ciia doanh 
nghiep nhu cau cua hp ndng dan, su thdng hieu cua 
doanh nghiep ve nhiing khd khan ciia ndng din, 
doanh nghipp thudng xuySn cii nhin vian den quan 
hp vdi ndng dan, pham chit nhan vien ciia doanh 
nghiep dugc cii dan quan he vdi ndng dan, nang lire 
ciia nhan vien dugc cdng ty cii den quan he vdi ndng 
dan, su sit ly rit nghiem khic cua doanh nghiep 
nhirng ndng dan vi pham hpp ddng. 

(iv) Phuang ti?n phgc vg lien kit bao gdm 3 ylu 
td: phuang tien vat chat cua doanh nghiep de thuc 
hien hgp ddng, nang luc tii chinh cua doanh nghiep 
dl thuc hien hpp ddng, mirc dp chat che trong thu 
tyc giao dich ciia doanh nghiep. 

2.1.3. Su ben vimg trong lien kit giUa doanh 
nghidp vai nong ddn 

Su ben viing trong nghien ciiu nay khdng dugc 
hiau la phat trian ben viing vdi 3 thanh td hieu qua 
kinh te, xa hdi va mdi trudng mi dugc hieu la su 
hudng den mpt quan he ben chic, lau dai, dn dinh 
trong lien ket. Su ban vung chi dugc xac lap khi cd 
2 yeu td (i) ngudi ndng dan hai Idng vdi ket qui lien 
kat vdi doanh nghiep va (ii) su trung thanh ciia ndng 
din vdi doanh nghipp trong quan he lian ket biau 
hien ra thinh syr mong mudn tiap tuc ky kat hgp 

Hinh 1: Mo 

ddng lian ket vdi doanh nghiep trong thdi gian tdi. 
Thieu di sir hai Idng vi long tnmg thanh thi khdng 
the cd su ben viing trong quan he lien kat va neu 
thieu di sir ben viing thi myc tieu dn dinh cua lian 
kat khdng thuc hien dugc. 

2.2. Mo hinh nghien cuu vd gid thuyet 

Tran CO sd md hinh nghian ciru cd cic gia thuyet 
nhu sau: 

HI: Cd mdi quan he ciing chiau giiia dp an toan 
vi Igi ich ciia ndng dan vdi mirc dp ben viing trong 
lien kat ciia doanh nghiep vdi ndng dan. 

H2: Cd mdi quan he cung chieu giiia do tin cay 
cua ndng dan vdi doanh nghiep vdi mirc do ben 
viing trong lien kat cua doanh nghiep vdi ndng din. 

H3: Cd mdi quan he cimg chiau giiia miic hiau 
biet vi ling xu vdi ndng dan ciia doanh nghiep vdi 
miic do ben viing trong lien kat cua doanh nghiep 
vdi ndng dan. 

H4- Cd mdi quan he ciing chieu giiia phuang tien 
phuc vu cua doanh nghipp vdi miic do ben viing 
trong lian kat cua doanh nghiep vdi ndng din. 

3. Phirong phap nghign cii-u 

3.1. Thiet ke nghien citu 

Nghien ciiu dugc chia thanh 2 giai doan: Nghien 
Cliu sa bd va nghien cim chinh thiic. Nghian cim dinh 
tinh dugc thuc hien trong giai doan nghien ciiu sa bd 
nham kiem dmh mo hinh va hieu chinh thang do. 
Phdng van sau bin cau tnic dugc thuc hien vdi 15 hd 
ndng dan dang thuc hien hgp ddng lua chpn thuan 
tien. Nghien ciiu dinh Iugng dupc thuc hien d giai 
doan nghien cihi chinh thiic bing bang hdi phdng van 
tryc tiep thdng qua dpi ngii diau tra vian true tiap vdi 
ddi tugng dieu tra la hd ndng dan da timg hoac dang 
thuc hien hgp ddng vdi doanh nghiep. 

3.2. DO- lieu vd thang do 

3 2.1. Die lieu 

Bien phu thugc: 

- Mirc dp ben viing ciia lien ket giiia doanh 

hinh nghien cihi 

CHAT LU(;JNG L | £ N KET 

• Dp an toan va lgi ich cho nong dan 
• Dp tin cgy ciia nong dan vdi doanh nghiep 
• Mirc hieu biet va ting xir v6i nong dan ciia doanh 

nghiep 
• Phuang tipn phyc vy thyc hi?n hen ket 

^=^ 

M O C DO BEN VUMG CUA LIEN KET 

Su hai long 
Long trung thanh 
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nghiep vdi ndng dan (BVLK), bao gdm 2 bian thanh 

phin: 

+ BVLK I: Qng bi hai long vl mdi quan he vdi 

doanh nghiep. 

+ BVLK 2: Ong ba mong mudn tiap tyc ky kat vi 

thuc hien hgp ddng vdi doanh nghiep trong thai 

gian tdi (sir tmng thanh). 

Bien doc lap: 

- Dp an toan vi lgi ich (ATLI), bao gim cac bien 
thanh phan: 

+ ATND 1: Viae ky kat va thuc hien hgp ddng Ii 
an toan it nii ro. 

+ ATND 2: Viec ky ket va thyc hien hgp ddng li 
cd lgi cho dng ba. 

- Dp tin cay cua doanh nghiep (TCDN), bao gdm 
cac biSn thinh phan: 

+ TCDN I: Doanh nghiep ludn thuc hien dung 
nhirng dieu khoin da ky trong hpp ddng. 

+ TCDN 2; Doanh nghiep ludn thuc hien diing 
nhirng dieu di hiia vdi ndng dan. 

+ TCDN 3: Doanh nghiep ludn bao trudc nhiing 
dieu se lam vdi ndng din. 

+ TCDN 4 Doanh nghiep Iuon thuc hien diing 
thdi gian vi dia diem. 

+ TCDN 5: Thu tyc giao dich cua doanh nghiep 
dan giin de hieu va nhanh chdng. 

- Mire hieu biat vi iing xir vdi ndng dan cua 
doanh nghiep (HBND), bao gdm cac biln thinh 
phin: 

+ HBND 1: Doanh nghiep ludn quan tam din hp 
dng ba trong thyc hien hgp ddng. 

+ HBND 2: Doanh nghiep hiau dugc nhu ciu cua 
hg dng ba trong thyc hien hgp ddng. 

+ HBND 3: Doang nghiep hilu duoc nhirng khd 
khin ciia hg dng bi trong thyc hien hgp ddng. 

+ HBND 4: Doanh nghiep thudng xuyen cu nhan 
vian den quan he vdi dng ba. 

+ HBND 5: Nhan vian dugc cdng ty cur din quan 
hp vdi dng ba cd pham chit tdt. 

+ HBND 6: Nhan vian dugc cdng ty cir din quan 
he vdi dng bi cd nang Iuc tot. 

+ HBND 7: Doanh nghiep xu Iy rat nghiem khic 
nhimg ndng dan vi pham hgp ddng. 

- Phuang tipn phyc vu (PTPV), bao gim cac biln 
thinh phan: 
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+ PTPV 1: Doanh nghiep cd dii phuang tipn vSt 
chat dl thuc hipn hgp ddng. 

+ PTPV 2: Doanh nghiep cd du nang lyc tai chinh 
de thuc hien hgp ddng. 

+ PTPV 3. Thu tuc giao dich cua doanh nghi?p 
rat chat che. 

Cac biln khac trong SERVQUAL hoac li da tich 
hgp trong 4 bien tran hoac la chua cd dieu kien thuc 
Men. 

3.2.2. Do lu&ng 

Be do ludng cic bien thanh phan da sir dyng 
thang do Likert 5 diam vdi cac miic dp tri Idi cac 
cau hdi: Rat sai, sai, ludng lu, diing, rat diing. 

3.3. Chgn tndu vd xif ly dir lifu 

Vipc chpn mau nghien ciiu dinh lugng dugc thitc 
hipn thuan tien d 30 xa chgn ra tu 30 tinh thinh tr8n 
ci 3 mian Bac-Trung-Nam ciia dat nudc. C! mli xa 
chpn ra 10 hg ndng dan. Mlu cd kich thudc n = 300 
da thu ve vi loai bd cac phiau khdng xii dyng dupc 
cdn 237 bang hdi dat ti Ie 79%. Trong miu c6 45,7% 
hd d miln Bac, 24% mien Tmng va 30,3% miln 
Nam; cd 72,3% la hd dan tpc kinh vi 27,7% la dan 
tpc thieu sd; cd 83,3% chu hd la nam, 16,7% la nii; 
dp mdi 30 tudi trd xudng chilm 32,3%, do moi tren 
30 chilm 67,7%; Trinh dp van hda tir bilt dgc, bilt 
viet din tilu hgc la 25,5%, tnmg hgc la 72,5%, dai 
hpc cao ding la 2%; Cd 20% la hp ngheo, 68,4% 
khavi 11,6% hd giiu. 

Cac bing hdi sau khi thuc hian ma hda vi nhap 
lieu, da tian hanh lam sach, hi^u chinh. Thang do 
dugc kiam tra bing phan tich nhan to kham pha 
EFA (Exploratory Factor Analysis), he sd tin cay 
Cronbach's Alpha vi phan tich tucmg quan lam co 
sd cho viec kilm tra cic gia thuylt bing phan tich 
hdi qui da bien de nit ra cac ket qua vdi sy trg giilp 
ciia phin mlm SPSS. 

4. Ket qua va thao luan 

4.1. Phdn tich dp tin cgy 

Thang do dugc danh gia dp tin cay thdng qua he 
sd Cronbach Alpha dugc sii dung dl Ioai cac bien 
"rac" nhd ban 0,6 va cac bien nay cd he sd tuang 
quan tdng biln (Corrected item total conelation) 
nhd han 0.3 se bi loai (Nunnaly & Bemsteri, 1994). 

Qua ket qui kilm dinh chi so Cronbach Alpha 
cho thay tat ci cic biln gdp va biln thanh phin deu 
CO chi sd Cronbach Alpha > 0.6 nSn viec do ludng 
cac bien ciia md hinh la du dp tin cay. 
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Bang 1: Cronbach Alpha cua cac bi ln va thang do 

Bien quan sat Tmng binh thang do 
neu loai bien 

Phuong sai thang do 
neu loai bien 

g quan Cronbach Alpha 
bien tong neu loai bien 

Bien "Miic bieu biet va ijmg xu vai nong dan a 
HBNDI 
HBND2 
HBND3 
HBND4 
HBND5 
HBND6 
HBND7 

Thang do "Oo 
TCDNl 
TCDN2 
TCDN3 
TCDN4 
TCDN5 

21.56 
21.62 
21.60 
21.72 
21.56 
21.55 
21.51 

N = 227 

aa doanll nghiep" (HBND) 

tin cay cua doanh nghiep" (TCDN) 
15.23 
15.32 
15.33 
15.29 
15.22 

N=192 
Thang do "Phuang ti?n phyc vy" (PTPV) 

PTPVl 
PTPV2 
PTPV3 

Thang do "Dp 
ATLIl 
ATLI 2 

7.81 
7.78 
7.93 

N = 229 
an toan \i lai ich ndng dan" (ATLI) 

3.89 
3.90 

N = 224 
Thang do "Mirc do ben viing cua H&i ket giira 

BVLKl 
BVLK2 

Nguon Kcl qu 

3.92 
3 76 

N - 2 3 7 
dieu Ira va xir ly so lieu etia r 

doanh 

8.805 
8.450 
8364 
7J36 
8.495 
8.727 
8.791 

Cronbach 

2.743 
2.838 
3.059 
3286 
3.306 

Cronbach 

.831 
823 
.561 

Cronbach 

.180 

.191 
Cronbach 

nghiep vol nong dan 
.171 
.313 

Cronbach 
ghten cuu 

.616 

.606 

.617 

.609 

.622 
648 
.357 

Alpha = 0 821 

.710 

.717 

.591 

.643 
468 

Alpha-0.825 

.596 

.618 

.456 
Alpha = 0.702 

.638 

.638 
Alpha-0.779 
(BVLK) 

.515 
515 

Alpha-0.66 

792 
790 
788 
794 
788 
788 
838 

763 
761 
799 
789 
833 

655 
635 
806 

652 
634 

612 
655 

4.2. Phdn tich nhan to 

Phan tich nhan td (EFA) chi dugc sii dung khi he 
sd KMO (Kaiser-Meyer-Olkin) cd gii tri tii 0.5 trd 
ian (Othman & Owen, 2000), cic bien cd he sd 
truyan tai (factor loading) nhd han 0.4 se bi loai. 
Diem dung Eigenvalue (dai dien cho phin bien 
thien dugc giai thich bdi mdi nhan td) ldn han 1 vi 
tdng phuang sai trich (Cumulative % Extraction 
Sums of Squared Loadings) Idn hon 50% (Gerbing 
& Anderson, 1988). Phuang phip trich "Principal 
component" vdi phep quay "Varimax" dugc sir 
dyng trong phan tich nhan td thang do cic thinh 
phan dgc lap. 

Sau nhieu budc kiem dinh va Ioai trir dan cac 
bien thanh phan khdng thich hgp, phuong an cudi 
cung 17 bian nhan td thanh phan dugc dua vao phan 
tich nhan td theo tieu chuin Eigenvalue ldn han 1 da 
cd 4 nhan td dugc tao ra. Tdng phuang sai trich = 
68.103% cho biet 4 nhan td nay giii thich dugc 

68.103% bien thien cua dii lieu. He sd KMO = 0.76 
(>0.5) do dd da dat yau cau. Cac ha sd tii (factor 
loading) dau ldn hem 0,4 cho thay cic bian nhan td 
thanh phan cd dp gii tri dat yeu cau. 

Phin tich nhan td biln phy thudc "Miic dp ban 
viing ciia han ket giua doanh nghiep vdi ndng din" 
(BVLK) vdi 2 bien thinh phan dugc dua vao phan 
tich theo tiau chuan Eigenvalue ldn han I da chi cd 
1 nhan td dugc tao ra. Tdng phuang sai trich = 
75,76% cho biet 2 nhan td nay giai thich dugc 
75,76% bian thien ciia du lieu. He sd KMO = 0.51 
(>0.5) do dd da dat yeu ciu. Cic he sd tai (factor 
loading) dau ldn han 0,4 cho thay cac bien nhan to 
thinh phan cd dp gia tri dat yeu cau (Bang 2). 

4.3. Kiem dinh he so tuang quan 

Kiem dinh he sd mong quan nham de kiam tra 
mdi quan he myan tinh giiia cac bien dgc lip va cac 
bien phu thudc. Neu cic bien cd mang quan chat thi 
phii luu y den van da da cdng myen sau khi phan 
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Bang 2: Kit qua culi cung ciia phan tich nhan to 

Ten bien 

HBNDI 

HBND2 

HBND3 

HBND4 

HBND5 

HBND6 

HBND7 

TCDNl 

TCDN2 

TCDN3 

TCDN4 

TCDN5 

PTPVl 

PTPV2 

PTPV3 

ATLll 

ATLI 2 

BVLKl 

BVLK2 

Initial Eigenvalues 

% ciia phuong sai 

HBND 

.778 

.717 

.711 

.707 

.671 

.655 

.480 

4.889 

28.758 

Nhan t6 tac dpng 

TCDN PTPV 

.871 

.832 

.772 

.742 

564 

.892 

.859 

.656 

2.817 2 156 

16.570 12.682 

ATLI 

,825 

.790 

1.716 

10.093 

Bien phy thugc 

BVLK 

.870 

.870 

1.515 

75.763 

Nguon: Ket qud dieu ti-a vdxirlysd lifu cita nghien cuu 

tich hdi quy. 

Theo ma tran mong quan thi biln "Muc hiau biet 
vi img xir vdi ndng dan" cd he sd tucmg quan vdi 
bian phy thudc vi gia tri sig. lan lupc la: 0,217, 
0.003. Bien "Dp lin cay ciia doanh nghipp" cd he sd 
tucmg quan vdi bien phu thudc va gii tri sig. lan 
lugc li: 0,312, 0.000. Biln "Phuang tien phuc vy" 
cd hp sd Mong quan vdi bian phu thupc va gii tri 
sig. lan lugt la: 0,186; 0.012 . Bien "An toan va lgi 
ich ciia ndng dan" cd hp so tuong quan vdi bien phy 
thupc va gia tri sig. Ian lugt la: 0,569; 0.000. 

4.4. Phdn tich hoi quy 

Phan tich hdi quy dugc thuc hien vdi 4 biln ddc 

lap bao gdm: "Mirc hieu biat va img xir vdi nfing 
din ciia doanh nghipp" "Dd tin cay doanh nghidp 
ciia ndng dan" "Phuang tien phuc vu" "Do an toan 
va lpi ich ciia ndng dan". Phan tich dugc thyc hi?n 
bing phucmg phip Enter. Cic biln dugc dua vio 
cimg mpt liic de chgn Igc dya tren tieu chi chpn 
nhirng biln cd miic y nghia <0.05. Ket qua phan tich 
hdi quy nhu sau: 

Vdi he sd R^ hieu chinh bing 0.492 cd nghia la 
cd ban 49% phuang sai cua chat Iugng td chiic thyc 
hien hgp ddng cua doanh nghiep giii thich bdi 4 
bien ddc lap: "Hieu biat vi iing xu vdi ndng dan cua 
doanh nghiep" "Dd tin cay doanh nghipp cua nong 

Bang 3: Tom tit su dung phuong phap Enter 

Mo 
hinh phirong 

Rbinh 
phuong 

dieu chinh 
Sai so tieu 

chuan 

Thong ke thay doi 
Rbinh 

phuong thay 
doi 

Fdiay 
doi 

df2 Sig. F thay doi 

1 .710" 503 .492 .77246595 503 44.616 4 176 .000 

Nguon Thong ke lu so hfu dieu Ira cua nghien cuu 
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Bang 4: Ket qua hoi quy sir dung phirong phap Enter 

H^ s6 khdng tieu He sd tieu 
chuan h6a chuan hoa 

D Sai sl tieu D . B , ; Beta 
chuan 

Mijrcy 

Th6ng ke da 
cOng 
tuyen 

He so 
tolerance 

(Hang so) 
Hieu biet va iing xu vai ND 

Dp tm c^y doanh n^iep 

Phuong ti?n phuc vu 
An toan va loi ich nong dSn 

.074 

.236 

.057 

.058 

.058 

1295 

4.090 

1,00 

1.00 

100 

1.00 

1.00 

1.00 

1.00 

1,00 

1.00 

1,00 

Ghi chu. a. Bien phu &iudc: Muc dp hen vung cUa lien ket giira doanh nghi^ voi nong ddn 

Nguon: Thong ke tic so lieu dieu tra cua nghien ciiu 

dan" "Phuang tien phuc vu lian kat" "An toan va lgi 
ich ciia ndng dan". Trong cic bien tren khdng cd 
hien mgng da cdng (do tat ca cac gia tri VIF cua cac 
bian deu nhd hon 2) (Bing 3 vi 4). 

Ket qui tren cho thay cic gii thuyet HI, H2, H3, 
H4 dugc iing hd cho thay chat lugng lien ket giiia 
doanh nghiep vdi ndng dan cd tic ddng tich cyc dan 
miic dp ban viing cua Hen ket giiia doanh nghiep vdi 
ndng dan. Theo do biln phu thupc "Mirc dp bin 
vung ciia lian ket giiia doanh nghiep vdi ndng dan" 
CO mdi quan he ti Ie thuan vdi cac bien ddc lap "Dp 
an toan va lgi ich cua ndng dan", "Dp tin cay doanh 
nghiep cua ndng dan", "Mirc hieu bilt va iing xir vdi 
ndng dan ciia doanh nghiep" va "Phuang tien phyc 
vu". Theo do Cli miic do an toan va Igi ich ciia ndng 
dan tang them I miic thi chit Iugng td chiic thuc 
hien hgp ddng cua doanh nghiep ciing tang tham 
0,617 miic. Tuang tu nhu viy chat lugng td chiic 
thyc hien hgp ddng cua doanh nghiep tang them do 
tic ddng tang thdm 1 miic cua cac nhan td cdn Iai 
lin lugt la 0,339; 0,236 va 0,201 mirc. Qua he sd 
Beta tieu chuin hda cho thay thu ty cua tam quan 
trpng ciia cac nhan td tac ddng tir cao den thap la: 
"Dp an toan vi Igi ich cua ndng dan", "Dp tin cay 
doanh nghiep ciia ndng dan", "Miic hiau bilt va iing 
xir vdi ndng dan cua doanh nghiep" va cudi cung la 
"Phuang tien phyc vy lien ket". 

5. Kien nghi 

Tir kit qua nghien ciiu nau tren cd tha nau ra mdt 
sd kiln nghi nhim nang cao chit Iugng vi tinh ban 
viing ciia lien ket giiia doanh nghiep vdi ndng din d 
Vipt Nam. 

Mudn lien ket dugc ben viing thi phii xem trgng 
su an toan vi lgi ich cua ndng dan. Su an toan cua 
ndng dan the hien trong viec doaiih nghiep bio dim 

cam kat mua sin phim do ndng din san xuat ra 

dung thdi gian, diing sd lugng; doanh nghiep khdng 

VI nhiing khd khan nhat thdi ma bd mac ndng dan. 

Lgi ich cua ndng dan the hien trong gii mua ndng 

san hgp ly, trong viec cung cap vat t\x phuc vu sin 

xuit, cdng tac khuyan ndng vi che dp thudng phat 

nghiem mmh trong thuc hien hgp ddng. 

Dp tm cay doanh nghiep ciia ndng din la yeu td 

rat quan trpng da nong dan yen tim sin xuat va thuc 

thi nghiem chinh hgp ddng lian kit da dugc ky ket. 

Do tin cay doanh nghiep ciing chinh la uy tin ciia 

doanh nghiep vdi ndng dan. Doanh nghipp cam ket 

va ludn thuc hien dung nhiing dilu khoin da ky kat 

trong hgp ddng se din mang lai niem tin cho ndng 

dan va chinh niem tin dd se mang Iai su ben chat 

trong quan he giiia ddi ban 

Hieu biet vi iing xu diing miic vdi ndng dan cua 

doanh nghipp la mdt van de rat nhay cim va mang 

tinh dac thii trong quan he vdi ndng dan. Vi vay viec 

da ra vi thyc hien cac chinh sach ciia doanh nghiep 

phii phii hgp vdi dac diem tim Iy vi tap quin cua 

ndng dan. Viec xay dung mdt dpi ngu nhan vien 

giao dich vdi ndng dan cd tam huyat va trinh dp 

nghiep vy cao cd vai trd quyet dinh. 

Phuong tien phuc vu lien kat bao gdm nang luc 

tii chinh de mua hang, dau tu vat tu cho ndng dan 

rit can thiet de ndng dan tin mdng va cam ket lau 

dii vdi doanh nghiep. Cic cdng cu can do phuc vy 

mua hing hay cung img vit Xu rat nhay cam vdi 

ndng dan, ddi hdi phii day du vi chinh xac. Phuang 

tien van tii hang hda va vat m cung li yeu td quan 

trgng can quan tam.n 
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